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Saving Animal Species from Extinction 

‘The role of the Zoo is to support and promote conservation by breeding 
threatened animals, by excellent animal welfare, high quality public 

recreation, education and science. 
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Millennium Millionaires! 
000 was our best ever financial year, with tumover of 
£11.342.00 (up 9.3% on 1989), We ad 1020.75 paying 

visitors an increase of 5.7% on 1999 
and the highest since 1972, Ths has 
made us clearly the UK’ top wildlife 
ataeton, The millionth paying 
visitor was four year old Katie 
Wood ward, daughter of Society 
members Sue and Jonathan 
Wood ward from Runcorn: She was 

| met by Louis Emerick (who stars as 
Mick Johnson in Channel 4's 
Brookside) on Sunday 19" 
November, 

    

    

  

  

A fine harvest of trophies 
ed by their first venture in 1999 at the Royal Horticultural 
how-at Tatton and The Southport Flower Show. the Bot 

and Horticultural team, led by Mark Sparrow, Mark Hargreaves and 
Chris Williams devised an Islands in Dar eden. There was 
fine Komodo Drag. ained a Silver 
Medal at Tatton and a Gold Medal and the Silver Perpetual Challe 
Trophy for an outstanding exhibit at Southport. The construction was 
‘joint effort with members of the Amenities and Gardens team from 

1g with the best! 

Encoura 

    

Socier nical   

     
    mn statue as a centrepiece. W   

  

   
Visitor Services d 

Purring along 
We have made steady pros al year on the former North Carpark 

wih the Sprit of the Jaguar project 
Complete andntrior work 
started The building wil 
beopen nthe Spring of 
2001, wth the jaguars in 
residence Important inks 
have been established with 

      
Atthe year end, the roof was 

   

a 
JAGUAR the Conservation Breeding ell 

Specialist Group (CGSB) in Central America and with the Wild! 
Conservation Society of New York. We are immensely grateful 10 
Jaguar Cars for their wonderful donation, and feel sure that their new 
X-type, built on Merseyside, will be equally successfull! 

    

Forest Zone 
A keeper-led initiative has transformed the Chimpanzee Island into 
Chimpanzee Forest. Fifty tree trunks, 30 feet high have been planted 
These are linked witha network of ropes, nets and platforms t 
apes off the ground, Opened for Easter, the new facility was an instant 
sucess with the chimpanzees and the public. We captured the drama 

the     

‘of construction in a time-lapse video sequence that condensed the three 
weeks work to two minutes! 

  

   

  

2000 HIGHLIGHTS 

Elizabeth Hurley opens 
Islands in Danger 
Miss Elizabeth Hurley named Chester as ‘the 
best z00 she had ever seen’ shortly after 
formally opening Islands In Danger on 5 July 
2000. Miss Hurley spent a whole day at the 
Zoo, and attended a reception in the presence of 
our President, The Duke of Westminster. The 
build 
and interpretation, 

  

  ets new standards for animal housing 

  

Double elephant joy 
The birth of two healthy male calves, Po Chin 
and Assam, inJuly and October, to Jangoli and Thi Hi Way, was reat rumph for Mick Jones elephant team and al the supporting 
staff. These bihs confirm Chang's enviable position 
breeding bull inthe country. demonstrates ve were 

a priory to the National Elephant Cenre improvements 

  

the leadin 
    to give so 

Signing on with Chengdu 
‘We were honoured by the visitin October ofthe delegation from 
China led by MeLi Guanghan, Director of Chengdu Research Base 
for Giant Panda Breedin 
(et) and Me Tian Yeon 
Directorof Che 
(igh), Wesigned the 

      

Reid’s office on 6"? 
October, with the next stage 
of this ‘twinning’ bein, 

help in developing detailed plans for DNA profiling of Giant Pandas in 
China, with suppor from our university colle: 

Lee’s Gold Medal 
We honoured Dr Lee Durrell, Honorary Director ofthe Durrell 
Wildlife Conservation Trast with the Gold Medal of the North of 
England Zoological Society forher services to Zoology and 
Conservation. After the presentation on 11" May 2000, Lee kindly 
agreed to perform the formal opening ofthe Wildlife Discovery Centre 

Foster, the orphan ka 

  

  

  

    
    garoo for the press call! 

Ark Restaurant 
On time and on budget, this radically refurbished and expanded facility 

sin at the February half term, even though thee was a 
ht sme of paint! 

was tradin; 

  

‘ The accommodation has doubled, there is new 
seating, kitchens and serveries to match the best. This flagship of 
Visitor Services Division brings this part of our Zoo catering facilities 
‘well into the 21° century 

  

  

Simply the best in the country 

modelling of the elephant paddock chi 
fee 

  

  

After flurry of activity that ended only minutes before the Zoo opened on Good Friday, the substantial re- 
ged the whole aspect of the entrance. The 4 metre high waterfall/shower, 

0 the 135,000 litre swimming poo! with reed bed filtration, has provided a wonderful new feature, Exotic 
plantings, viewing areas, interpretation and the boardwalks give the area a completely new look. 

From welfare and husbandry view, the elimination of dry moats, the new expanse of water, the trees for shade 
and the additional animal and keeper facilities make this probably the finest elephant site in the country. Brian 
Blessed formally opened the two acre facility in August (right), and agreed to support our London Contact Group. 

  
This is the first part ofthe plan and the Development Department are working with the Fundraising Advisory Board for the next phase!        
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Finance Committee* 
Ensures an appropriate financial 
p peryear Reviews the 

  

      
    

        
     

     
    
   
   
      
    

   

     

      

     
    

   

  

     

          

  iy exists. Reviews the executives’ nancial 
  3s. Advises Council on major financial 

imernal 
sues. Meets the Aud 

  

  

  rol features ofthe 

    

Members Stat 
Alan Sharples (Chairman) Prof Gordon McGregor Reid (Director) John Makinson Richard Barnet 

Keith Maybury Alan Sykes Alan Watson Chris Vere 
Chris West Advisor 

Hamilton Howatt 

Programmes and Membership Committee oponibefrthsandcrormenteanthe kre bli iin he   

{Advises on membership policy 
Members 

Kathryn Edwards (Chairman) 
John Brown 
Karen Davies 
Keith Maybury 
Graham Pollard 

Statt 
Prof Gordon McGregor Reid (Director) 
Stephen McKeown 
Johin Regan 
Chris Vere 
Chris West 
‘Alan Woodward 
Maureen Allsopp (Secretary) 

   

Maria Warrington 
resigned during the year 
Pension Fund Trustees Ensures the superannuation fund scheme is managed in accordance with ts deed and Council instructions. Advises Councilon Pension poi. 

| Trustees 
  

  
‘Miche Johnson (Chairman) Alan Du Cros Derek Lyon (Member) John Makinson (Member) Jayne Quinn (Staff) Alan Sykes (Staff) 

idee 
  

_ COUNCIL 
Brian Living 
ChB, FRCS, ELS, 

  

Ta J Derek x00 BV 
MRCVS 

BRE | Consultant veterinary 

Director British Veterinary 

Chris Mahon MSc 
Direcorand Head of 

The Cheshire Wild 

John Makinson 
TD.MA 
Retired otic 
(Chester anda ong term 
supporter ofthe Soe 

Mn 
FY 
B 

ord Patrick FLS 
nd oologst wth ifelong 

‘museum curatorial 

    

COUNCI 

   
AND COUNCIL 

    

Graham Pollard Se, 
LLB, MA, CBiol, MI 
Biologistand 

      

lan Sharples BA, IPFA, 
TRRV 
Financial Controller with 
‘major Hospital Trust in 
Merseyside, Local Upton 

Davia Wall 
specialist with 
  

fT intemtional chemical 

enthisiast, 

Alan Watson ECU , 
Agent of Manchester 

  

  

  

CBF ranch ofthe Bank of 

BA vicvverot sentence 
Coaped 200, 
Professor Peter Wh 
BS. 
Biological and Earth 

    

  

Sciences, Liverpool John 

OME) 
    

Scientific and Veterinary Committee* 

    

  safety matters Mon 
Members 
Brian Livin 
Brian Coles 
Dr David Cooke 
Derek Lyon 
Chris Mahon 
Keith Maybury 

Prof Peter Wheeler Vice Chairman) 

tone (Chairman)   

Advisors 
DeJohn Char 
Brian Edwards 
DeSpenser Madden 
Noel Walker 

Jones   

  

policy and on scientific and health and 

  

Statt 
Prof Gordon McG 
Miche! Crumpler 
Donald Dinning 
Anthony Hutchinson 
Isolde McGeorge 

7K Pilgrim 
Penny Rudd 
Stephanie Sanderson 
Mark Sparrow 
Neil Spooner i 
Dr Stephanie Wehnelt 
Chris West I 
DrRoger Wilkinson 

  1 Reid (Director)   

    

  

  

(Gatehouse Veterinary Hospital) Alexandra Zimmerman f Pat Wisniewski Karen King-Sharp (Secretary 

Remuneration Committee* Determines remuneration and conditions of service forthe Director, Heats of Division and other ey executives, 
Members 
Keith Maybury (Chairman) Brian Coles Alan Sharples 

* Committees of Council 
  

Zoo Estates Panel _ 
Liaises between the Society its Land and Property Agents and tenants, 
Stat 

Prof Gordon McGregor Reid 
Steve O'Brien 
Jayne Quinn 
Alan Sykes 

Denton Clark & Co, 
Michael Scott 
Julian Melis 
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       above average local rainfall in the second half year, and in the last 

{quarter it was more than double the three year average! Thankfully we 
avoided the floods, so common elsewhere 

  

The improvement and updating of our facilities continued. There was 
the completion of the new Entrance Concourse, Reed Bed, Ark 
Restaurant, Chimpanzee Forest, the Wildlife Discovery Cent 

Roman Garden, Islands in Danger, and the complete transformation 
ofthe old moated area into the National Elephant Centre 

aterfall and swimming pool 

  

  

  

  

inspired walk-throu: 

  

All of these have significantly altered the entire 

  

     

appearance and feel of the Zoo and benefited us greatly | peg 
in 2000. Celebrities Elizabeth Hurley, Dr Lee Durrell 
and Brian Blessed all honoured us with their presence 
Dr Lee Durrell was awarded the Society’s Gold Medal 
forher major cont 

  

   

  

Work began on Spirit of the Jaguar, the 
the new Administrative Block on the old car park, the 
first part of the 
Jaguar, and the planning ofthe first phase of the 
Sealion Beach. The speed of change can best be ¢ 
1960's when “always building’ was the 200's motto. 

st phase of 

    

Zone next Spirit ofthe   
        

  

We owe an immense debt to Council, staff and contractors for the 
‘magnificent way that difficulties have been discussed and overc 

Conservation Division, in particular, have accomplished wonders in 

  

and opening dates achieved. The staff of the Animal and Pl   

  

settling their charges into the new facilities and achieving a soft and 
naturalistic feel with planting and landscaping. This has been 
complemented by outstanding and imaginative interactive 

     
    

interpretation from the Education Division, 

The overall Physical Masterplan for the Zoo was completed in first 
draft this year; with a view to publication in 2001, We also 
implemented This included   ificant organisational restructur 
the creation of a new Visitor Services Division, tasked to ensure that 

the visitor hasa truly “great day out’. The appointment of Liz Child as 
Head of Division completes our senior man: 

  

We invested in staff tra   ning using Capital Bank facilities, and 
substantially completed the Job Relativities review with the target of 
full implementation in 2001 

We would like to thank all of those involved in the 
lengthy but essential review meetings. 

There has been full staff consultation on 

  

  

Notable bre 
Giraffes, 1wo C 
Half our elephant herd is now zoo bred — an undreamed of 
even five years ago. Sadly, Esther the Black Rhinoceros and Meg, 
probably the oldest Chimpanzee in Europe, died. Both were great 
favourites with the public and had made major contributions to our 

esses. The Herpetology team, Veterinary Resident and 
our Veterinary Consultants nursed the male Komodo Dragon back 

froma serious respiratory condition —a critical task, given that we are 
the only 200 in the country with these, the largest ofall lizards. 

   
ng successes included: two Asian elephant calves, two 
‘amels, a litter of Maned Wolves and a Chimpanzee 

    

  

    

    

  

Gold Medalist 
Durrell 

with Foster the 
baby Kangaroo 

  4 We welcomed our friends from Chengdu Giant Panda 
Breeding Base and Chengdu Zoo for an extended visit 
in October, and signed the document of twinning. Bird 
keepers, Karen Davies and Anne Morris travelled 
abroad for the first time: Karen to assist in saving over 
20,000 African P jght in a huge oil sick, 
and Anne to hand rear Echo Parakeets in Mauritius. 

Both achieved very positive results, Increasingly 
work on conservation in the field will become an integral part of our 
keepers’ experience and skills. Its with great pleasure that we have 
seen the dedicated funds from Primate Team Leader, Andrew 
Lenihan’ inspired Keeper for the Day scheme used to fund keeper 
travel. Chester Zoo Life will pont regularly on their project 

rents. The Zoo has played its full part in international 
zoological matters, The Zoo Director participated in a seminal meeting 
of the World Zoo Organisation to transform it into the World, 
Association of Zoos and Aquariums (WAZA). On behalf of WAZA 

and The European Association of Zoos and Aquaria (EAZA), the Zoo 
has also been or 

Cor to be held in the Canary Islands in June 2001. 

  

      

  

   

  

  

inising the Third International Marketing   

  

Our Development Department, led by John 
Regan has been fortunate to have the 
enormous help and enthusiasm of Neville 
Chamberlain CBE as Chairman of the 
Fundraising Advisory Board - with Asian 
Elephants in Crisis being a focus of attention. 
Interest continues in the idea of gradually 
developing a Regional Wildlife Park on our 
land to the north of the present Zoo, We are 

also looking at ways to enhance our 
contribution to the region’s cultural and 
‘educational role in the 2002 Commonwealth 

Games to be held in Manchester. 

  

As we develop our vital conservation work, both on-site and around 
‘more important to broaden the range of 

financial support, One very valued form of funds came in the form of 
bequests willed to us by lifelong friends. Our Legacy Pledge Club 
allows us to properly thank those who have already made provision in 
their wills for our work. 

the world, it becomes ev   

  

  

We welcomed David Wall asa new Council member elected at the 
AGM, and Leaford Patrick and Alan Watson were co-opted, thus 
bringing extra zoological and financial skills to our table. During the 
year, we thanked retiring Council Members Jean Dixon and Tony 
Williams for their excellent contributions. Michael Johnson retired as 
Company Secretary and Head of the Finance and Administration 
Division after a period of outstanding service. Sadly we have to report 
the deaths of two eminent supporters. The Right Honourable, The 
Viscount Leverhulme, our Vice President, died in October, aged 85 
Professor Emeritus Oliver K 
37 years, died in December, aged 85. He was Chairman of Council 
from 1972 1986, and Vice President from 1997 to 1999, Both served 
the Society with great distinction and will b 

  

  

  

‘whose involvement with us spanned 

  

   
    greatly missed,   

  

Toend ona high note, we achieved fifteen national and r 
awards across four divisions, with the gold and silver medals 
Southport Flower Show and the Royal Horticultural Society Show at 
Tatton. This shows that our Horticultural and Botanical team coupled 

tivity and 
in practical ingenuity. This brings our tally of international, national 
and regional awards to more than 65 in the last five years, which must 
be considered an outstandi 

    

with Amenities and Gardens are second to none, both in cr.   

  

Keith Maybury, 
Chairman 

Professor Gordon 
McGregor Reid, 
Director  



       

  

FUNCTIONS 
ANIMALS AND PLANTS 
i To manage and care forthe Society's animals and plans othe bigest Sil standards forte purposes of Eonservton,eGbcation, and benign 

Scientist. 
tm Tojncrease ot relevant zoological andbotancal Knowledge 
To work closely with other 

programmes of brodivesy support in {he UK and overseas parila those aimed at saving animals and 
Plans rom exunetion 

  

     

  

iran 
I Teinproverhe mangement sn 

husbandry. planing development and welfare ofthe Zoos cllecuon 
I Sclect the best species balance to 

Suppo the conservational aeatonl and scenic objectives 
othe Society and balance the sth reasonable public expectations. 

1 Play an active ole in sport 
talonl and termationl 700 aed sili programmes 

1 To uilise the sieniic experience andskill of stall an other 
slabortos 

       

  

  

  

  

       

  

HIGHLIGHTS 
I Significant species births: Asian Elephant. Chimpanzee, Mandrill, Colombian 

Spider Money, Black and White Ruffed Lemur, Anoa, Maned Wolf, Burmese 
Brow-Antlered Deer, Caribbean Flamingo, Mountain Peacock Pheasant, Congo Peatowl, Pink Pigeon, Bal Stating and Lake Baromi Mbo Cichlid 

1m Completion of first phase of Fslands in Danger exhibit 
1m Completion of major Elephant paddock extension. 

Development of Chimpanzee Fores. 
Appointment of Conservation Officer. 

1 Continued growth and development of quality outreach programmes: Philippines, 
Mexico, Nigena, Kenya and Chi 

  

  

  

  

         

      

      
     
      

  

  

EDUCATION 
. explain the collection. vistors by provision of appropriate signage 
presenters and other means 

To provide teaching servic 
materials for schools, colle 
Universities and other interes 

1 To support educational ou 

     
  

     

  

      

TW Increase nowTedge and empath 
       

  

the toc ofthe oo forthe gener 

moni eteesioal opt tor 
  

  

         

           

  

BE Joint outreach tip with Animal Division to Munda Wanga Zoo in Zambia 
Public address (PA) systems for presenters installed at Elephants and Lions. 

I Electronic security system installed in Library. 
Volunteer Review completed 

IM Wildife Discovery Centre opens for general visitors with national coverage 
(Daily Teleg "Education tots atv. 

1m Presenters team becomes an established function, 
External refit and wood cladding refurbishment of Education build 
  

ESTATES 
1 To maintain the Zoo fabric, uperade facilities and manage capital works 
I To offer engineering and technical 

support ensuring efficiency inthe 
design sind commissioning of projects. 

I Tokeep the Zoo well maintained and 
Safe for animals, taff and public: 
Compatible use of our resources, 
including the wider estate, within an ‘environmental policy. 
To manage Security and He 
Safety fonctions 

  

thand   

1 Develop our services and facilites 10 
the standards of atop attraction 

m Eftcient use of utes 
Optimise use of buildings and land 

1 Keep abreast of latest designs for 
animal exhibis 
Upgrade infrastructure within a 
scoerent envizonmental strategy 

st New capital projects built to highest 
‘quality/alue i, 
Lisi with building contractors 

Service requests for maintenance 
Develop a Health and Safety Management system, 

  

1M Elephant extensions, rk Restaurant, Islands in Danger, and Roman Garden| 
successfully competed 
fajor project started include Spirit ofthe Jaguar, new offices and Sealion 

Beach 
Electrical distribution upgraded with new 11 KVA hig 

'M Continual development of the planned maintenance p 
I Review of Health and Safety procedures 

Security now overs radio and telephone links, 
1 Ensironmental Policy Development Committee with replar meetings 

  

  

     

  

  

  

   

  

  

    

  

  

  

  

  

  

         
       

  

  

  

VISITOR SERVICES IAS reas oe catty] mt Restrnt of Dvstonal Hei and ee oti. ethesne Division vara 
YISITOR SERVICES ay | sattsutacin tnsemurgine | " esate 

ttieetcompurble wai oterieading | fecommendtions. and Garden Deparment 
ksi. 1 Opiimise trading income, cee ete ee ereeeteeetet need seed 

mToachiveorexceedrobutrading |B Provide comprehensive high quality | gi Rew Deparment and Oasis Café achieved highest ever sales > 
trees fucitiesand Services forspecial | Excelent year fr Oil, nating fll booked functions, boardroon 

Minenitesameevices | MOrgansecexomercaretaining. | q Excelent Chrismas Huminatons cvenngs, witout queues orcongeton 
Toke he Zoo ava of achieved hough pre-booking ad pr paning 
anes wore wa WellatendedDiseiliyAwarenes Ds 

MARKETING AND WTO ER TCUR aay | WHaiearyaror py watajorrin scales anTGHONCRT fp 
DEVELOPMENT docationlfaciiy 1 New foal 20 Life Magazine wel recived. W Toachieve or exceed visitor atendance targets through cost 

effective marketing 
1 Enhance the stature and awareness of 

the Society dough appropriate 
communications and publications. 

sm To obvain major extemal Funding for 
capital projects 

To sustain growth of membership and adoptions 

  

Mm Exceeding visitor targets, through 
sampling and inreasing awareness 

and loyalty. Identification and 
penetration of ness market sectors. 

im Secure external funding suppor for major schemes and develop further Suppo initiatives, 
m Supportthe Society's image and 

sition through excellent 
‘Communications a al level, 

  

  

  

'W Gathering of substantial suppor for development projects, 
and establishment of London representation 

'm Promotion programme at shows and exhibitions across 
‘estimated 1.5 milion potential visitors 

'm Reciprocal members’ visting rights agreed with eight leading UK and Irish 
Zoos. 

    gan | ing   e region, 

  

FINANCE AND. 
ADMINISTRATION 
1m Financial accounting, budget planning. 
1 Up to date management information. 

1M Management of visitor admissions and 
cash processing 

1 Management of information technology 
1m Company secretarial, administration insurance and pensions 

1 Financial control 
1 Production of 
Reliable financial forecasting 

1 Cash flow planning management 
1 Provision ofa sound financial perspective ofall developments 
i Provision farce 

cant and timely   

  

    

1 Retirement of Mike Johnson as Financial Controller and Company Secretary 
‘and promotion of Alan Sykes in his place, 

1m Recruitment of Richard Bamett as Management Accountant, 
'W Recruitment of Richard De Riso tassist inthe rapid growth of TT throughout 
the organisation, 

   
  

   
    PERSONNEL 1m Personnel administration, reeruitment 

and taining. 
200 seretril administration 

W Operate eTitcient and legally 
‘compliant personnel services 

‘Continually improve standards of 
Staff support and metivation, 

1m Identity and provide appropriate 
traning suppor.       

Wi Job Retains scheme adopied 
{Management and supervisory sills traning. 

1M Enhanced personnel administration services. 
1 Recruitment of key staff 

  

   
    

    

  

 



    
    

EASEVEN 

   

  

PERFORMANCE 
{UK Z00 Federation Award for Sustained breeding of flamingos. 

'W Gold Medal at Southport Flower Show and Silver Medal at Roya Honieultural Society show, Taton for Islands in Danger Show Garden. 1 Welfare uperades thoughout the collection including: Burmese Brovs Antlered Deer, off-show parrot facility, and Orang utan screening. 
1 Safe transportation and aval of: Black Rhino, Philipine Spotted Deer. Black Stork and Komodo Dragon 
1 Major project plans: Jaguar, Black Rhino, Selion Beach, Forest Zone 
i Major development and upgrade of Animal Records System (ARKS) and Medical Animal Record System (MedARKS) 
Expansion of the Veterinary Department, particularly preventative healthcare and veterinary esearch 

1 Continued develop 

  

  

  

  

  ent of staff through raining and travel opportunities. 

  

Piao eer 
1 Continuing to progress the implementation ofthe Physical Masterplan anil the Animal Collection Plan 
1 Completion of major project: Jaguar, Sealion Beach, Forest 

Zone| ith Hyacithine Macaw nd Bufly-neaded Capuchin) 
firt phase of Black Rhinos andthe Animal Health Centre 
Planning of ew Orang van facility 

1 Development of Animal Health Cae Plan computerisation! 
analsivof dctsusing the Zootiion programme 

1m Expansion of in-house veterinary capabilities by development of 
Animal Health Care Centre andibysppointet of fll ume 
Seternary resident oassit the Veterinary Ocer 

{© Todevelop and implement a Jaguar outzeach project in Central 

  

   

    

  

  

    
     

tion Commendation For mtemreation 

Start of Education outreach programme 
MSucce pletion oF interpretation for Islands in Danger and Nation Elephant 

  

{W Introduction of Presenters’ winter talks schedul 

TW Installation of Spirit ofthe Ta 
Complete Educ 
ME Complete Volunteer P 

‘and Developmen 

  

  

    
  

on of Ek 
Establish archiving 

  mn outreach   

  

  

  

  1 Successful completion of £2m of capital projects 
1 Over 560 maintenance requests completed, 
I Restructure of Maintenance Department 
Continued upg 

IM Efective use of 

  

    ade of digital format service record drawings. 
igh voltage electricity supply 

    

1m Successful completion of Sprit ofthe Jaguar and new office 
accommodation 

1m Final design and preparation for new Black Rhino facility 
repare 3-5 year project planing pro 
ationalise waste water Usage including recycling 

Review longterm use of existing building stock 
' Recommend on best way to implement an Environmental 

Management System 
' Review of Security and Heath and Safety systems. 

        techniques.    

  

  

  

     

  

  

   
  

  

   
  

  

  

  

TH Major Amenities and Gardens involvementin gaining RHS Tationand Further development of Events and Funcions, cluding vi Southport Flower Show awards weddings and well publicised, yeur-ound Events calendar 
I Highly etfective support for tre major Development Departnent Jaguar themed merchandise. 

carpas at East 1 Irsalation of improved visitor igngefinteral map system. M1 Uperadeof facilites, including new indoor pene ste improved weather ar parking and planning for est feb Ws Trials of ew staff uniforms 
1 Move out of portokabins to new office accommodation. 

TH Nate as Cheshire Family Atraction of the Year nvThe Good Guide wo | W Pobichy suppon Tox majornew eahibisand 700 3a We   

Britain 2000 and Best Zo in UK by Hol 
Attractions 

  

lay Which? Guide to Tourist 
1 Our | million+ vigtor gure places us a top North West (pad fr) tourist, 

attraction, and 171 inthe national English Tourism Counc listings. 
1 Independent research once again contiems our excellent value for mon 
terms of cost per hour 
Steady growth in development income, Enhanced staffing. 

WAC 15.444 Membership iat record levels 

  

   

   
    

maintain visitor levels tthe one million level 
New suite of literature, including Guide Book and new 200 video. 

1m Further web ste improvements 
Membership research project. 
Review of database 

  

Launch of Asian Elephants in Crisis appeal. 
HE Major role in organisation of 34 International Zoo Marketing Conference in Tenerife under the auspices of World Association (of Zoos and Aquarius (WAZA), 

  Yet again, record financial year 

  

Miient admission of visitors, 
aL 

Regular efficient process 
and complenit 

  

    

  

Contin   = development of relevant information for management 
1 Continued imp   1vement of capital projet planning and contol 
Extension and upgrading of FT and communications 
Extend ty 

    iem by integrating stock 
  

  TW Job Relariity heme progressed through year 
{Initial middle management taining success 

lealth and Safety audit completed. 
olunteer Review completed 

1 Staff Appraisal scheme re-design begun, 
1 Housing policy review 

  ly delivered, 

  

      TW Implement new pay sricture rom Job Relatvin review 
1 Develop Staff Appraisal scheme, stat training and complet fist cycle by year-end. 

  

Further middle management training including practical sil 
Update Policies and Procedures for staff employment (The Purple Book). 

        

4 
SUMMARY OF THE YEAR 2000.
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1e Development Board is leading our project to 
| conserve the Asian Elephant, In addition to his 

Presidency of the Society as a whole, His Grace the 
Duke of Westminster takes an a   ive interest as President 
of this particular project. The project is being energetically 
chaired by Neville Chamberlain CBE, The Society has 
reason to be enormously grateful to Neville, and to his 
colleagues on the Board, Peter Rickitt, Peter Foden CBE, 
Nick Pochin and John Billington CBE 

  

Dr Ashok Kumar MP; F 
Chief Executive Granada Group: Sit 

Sir Brian Wolfson; Sir William McAlpine 
Asian Elephant Project Patrons 
Elizabeth Hurley, Brian Blessed, Ray Mears. 
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Deputy Prime Minister, Secretary of State for the 
Environment, Transport and the Regions; The Rt. Hon. 

phen J Byers MP, Secretary of State for Trade and 
Industry; The Rt. Hon. Ian McCartney MP, Minister of State 

Cabinet Office; Christine M Russell, MP for Chester 
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       he Board continues to be an invaluable asset. 
Members are: Chris Clifford of the Confederation of 
British Industry: Anthony Strachan of the Bank of 

England; Geoffrey Piper of the North West Business 
Leadership Team; Alan Watson; Peter Foden CBE; Steve 
Brauner, Deputy Editor of the Daily Post; Neil Kemsley 

  

      

  



        

1. Visitor related income 
‘sitor numbers -at 

record levels - are 
reported elsewhere. Our 

ability to maintain income levels 
is crucial, This new indicator 
relates visitor related income (ie. 
admission, and trading, but not 
membership, adoption or 
development income) to visitor    
numbers, and shows our considerable success, 

2. Peer Group visitor benchmarking 
We now have three complete yeas of visitor related performance benchmarking from research by the Association of Leading Visitor Attractions (ALVA) -the ‘million and over’ group of UK to attractions. The details remain confidential. There are three surveys i: Spring, High Summer and Autumn, and thes consolidated for an annual rating. We retained our excellent dive 
time position, 

  

  

  

  

tin the survey. In the annual 
‘overall value for money rating, we were in the middle of the ranking   

  

but performed much betterin the summer survey, being 7" ov 

3. Threatened species breeding = 
ma (288 ambassador” 

( species - ‘safe’ (56%) 

    

  

221 ‘threatened” 
species (44%) 

    

4. Membership Growth “°° >= 
Year over year total race | 
‘membership has grown by | 3.5% to 15444, which isthe 
h 
most encouraging that about 

    

Cone third of adult members 
now pay by direct debit 

5. Adoptions Growth 
Adoptions grew by almost one 
quarter versus 1999, taking us to 
a record of 4334 individual 
adopters. This represents 
£129,000, which is 61% of the 
cost of the annual 
animal food bill We are very 
grateful toall of our generous 5 
adopters for this very 
practical suppor. Sire’ Doty Decsoac 

     
6. Five hour plus’ high 
season ‘dwell time’ 
Over four fifths (83%) of 
Visitors inthe Summer spent 
more than five hours in the Zoo. 
The average summer visit ength 
is S/shours. This sa litle 
lower than 1999 butitis stil 

longer than 1998, 
This may be due to less settled = 
weather in July and August 
The new weather station data from the Education Division will enable us to make weather comparisons alongside dwell rime. Data collection begins in Spring 2001 

    
    

vi Source: ALVA Research 

KEY PERFORMANCE INDICATORS 

7. Ratings for value for 
money 
Once again, we continue to 
receive excellent value for 

  

1999, The sum 
were 4 percent 

  

  

  

    
  Source: ALVA Overal2000 nd Jul — August dat    

  8. Value for Money : 
Comparison with other 
top UK tourist sites 
Once again, independent 
research of the top eight 
Paid for tourist sites in th 
English Tourism Council list 
confirms ourstrength. We 
had the lowest adult cost per 
hhour for family attractions, 
and were third overall behind J Adem Asoc 
the Vietoria and Albert Museum and Canterbury Cathedral 

  

    

  

  

9. Recorded publicity + 
~Press Cuttings . 
There were 764 identified cy fl 
cuttings, excluding duplicate 
publications and passing 
references, equivalent to two 

    il
,      

erday across the entire 
year, This is very similarto 
1999, and shows the 
continu 
the Zoo. The baby animals, 
especially the elephants, the 
annual Air Mauritius Zoo Photographic Competition and Elizabeth 
Hurley's visit contributed to the excellent result. We are grateful to 
help from The Press Association (PA) for their syndication, and to ‘our local papers for their coverage 

  U
n
e
 

    

10. Editorial Television and Radio Air Time 
With 18 hours of editorial TV coverage, we were usefully above 
1999(17 hours 5 minutes), with the BBC Vers to the Rescue series be 
Buteven 
discounting this 
repeat, our reg 
achievement of 

contributes 
ieaningfully to our 

success. Editorial 
n Radio rose to 6 hours, 49 minutes from 4. Sree: Zoo Airtime logs hours 10 minutes. We are grateful to our regional BBC stations, Radio Merseyside, GMR (Manchester) and Radio Lancashire for 

their interest and for their excellent outside broadcasts. Our local independent (ILR) station, Marcher Sound was a great supporter too, and we were pleased to help two local ‘28 day licence’ start up stations, Chester FM and Chester Radio. Itis high time that we had a permanent ILR station in the City of Chester. 

  

  
ig repeated 

  

   
time:   

  

Notes : Percentages are rounded throughout. Press cuttings are unduplicated and ‘exclude technical and specialist media and passing references, There sno attempt to weight by readership orto assess space value. TV and Radio isa simple time ‘count across al stations. Advertisements are not included in any count, 
     



     
   
    

  

    

    

   

    
    

   

    

     

  

    

  

    
    

    

  

    
    

     

     

   
     

  

     

    

     

          
   
    

     
      

  his was a tremendously exciting year with the completion of 
three major animal and plant projects, an amazing number of 

portant births and an expansion of our already significant 
n z008 whose mission is    

  ‘outreach support which is erucial for all mod 
‘conservation, With such an outstanding year all round we have alot to 
live up to in 2001! 

Zoo based activities 
Conservation breeding 
Chester continued its commitment to National, European and 
Intemational breeding programmes during 2000. Our involvement in 

these co-ondinated efforts o establish genetically viable populations of 
species of conservation concer isnot only in our keeping and 

of threatened animals. Chester Zoo staf also have a 
nisational role inthe co-ordination and 

  

  

  breedin;   

administration of a large number of important 
programmes (see p 

births of species which are part of International 
Breeding Programmes, include: Asian 
Elephant, Chimpanzee, Mandrill, Colombian 
Black Spider Monkey. Black and White 
Ruffed Lemur, Anoa, Maned Wolf, Burmese 
Brow-antlered deer, Mountain Peacock Pheasant, 
Congo Peafowl, Pink Pigeon, Bali Starling, Sand 
Lizard, and Barombi Mbo Cichlid fishes. 

  

  

  

  
  

Collection plan 
The Animal Collection Pla 
document that is regularly revised to ensure that we 
making the best use of our facilities and staff to achieve 

‘our conservation goals. We do this by support 

  

  

  

appropriate conservation breeding programmes within 
the zo0. 

Planning and development 
The pace at which we have been able to plan and produce 
‘animal exhibits to the highest standards of animal 
welfare and visitor experience has continued, This 
culminated in the completion of Islands in Danger. 
another themed animal house in which we keep the 
Komodo Dragon, Red Birds of Paradise the Crowned 
Pigeons and the St Lucia Amazon Parrots. Through 
excellent interpretation, we demonstrat the particular threats Faced by 
animals that lve on islands. The Elephant paddock extension with its 
huge waterfall has changed the whole aspect ofthe 

produci id 
‘on entering and leav tree elephants submerge 

  

  

  

  ntrance 

  

positive impression as the first a 
the Zoo, Watchi 

  vista visitors see 
    

together in the pool during the summer was tremendous. We eagerly 

  

‘our two calves Po Chin and Assam playing together out on the 
paddock in the spring. The erection of fifty 10 metre high tree trunks 

‘on the Chimpanzee island, intertwined with ropes and nets and the 
‘enhanced planting was hugely appreciated by our Chimpanzee group 
and our visitors! Visiting zoo professionals also showed great interest 

  

  

Research and Environmental enrichment 
Run and organised by the keeping staff, the Environmental 
Enrichment Group plays an impor the lives of the 
animals in the collection and in assisting with the design of new 
exhibits. With the scientific input of the Research Officer, Dr 
Stephanie Wehnelt, the goal of this group is to allow and encourage the 
animals in the collection to show their full behavioural repertoire, This 
is of course excellent for the animals themselves but also more 
‘educational for the public. They can easily observe the animals, 
behaving as they would in nature. The Chair of this enrichment group 
‘changes every six months to ensure a high turnover of fresh ideas 
During 2000 much was achieved under the chairmanships of Nick 
Davis, Richard Hughes and Simon Marsh. Special progress was made 

with natural feeding techniques for large and small cats, condors, 

  

ant role in enhanc’   

     

  

ANIMAL AND PLANT DIVISION: OVERVIEW. 

Baby Elephant Po Chin 
Photo Mike Maloney 

parrots and the browsers in the collection such as the giraffes whose 
habits require special attention. The group made a 
rable contribution to the enrichment devices on the Elephant 

paddock extension. This was much appreciated by the Project Team 

        

          

   

    

  

   

    

    

   

    

      

    

Health and welfare standards 
The new Veterinary department headed by Stephanie Sanderson 
supported by consultants at the Gatehouse Veterinary Hospital, made 

eat progress in 2000. The recruitment of Veter 
McDonald greatly assisted with computerisation of the record system 
(MedARKS) and the continuation of the Animal Health and Welfare 
Review. We were involved with the filmi 
programmes for satelite television: a case studying the story of Kiki 

of two excellent 

the chimpanzee and of the IUD contraception of five of 
‘our chimpanzees, During 2001, the development of 

new Animal Care Centre facilities will give greater 
‘opportunities for the veterinary team to use a 
wider range of techniques to improve the health 

care of the animal collection. 

Mark Pilgrim, General Curator: Operations 

Outreach Activities 
We continued and strengthened the outreach that began in 
1999 with a substantial commitment to longer-term 
support of conservation programmes in the Philippines. 
Nigeria and India, The twinning of Chester Zoo with 
Chengdu Giant Panda Breeding Base and Chengdu Zoo 
was strengthened by visits from our Chinese counterparts 
‘and to the University of Liverpool Veter 
Leahurst. Opportunities were taken to introduce scientists 
at Liverpool and Leahurst to those from Chengdu with a 
View to future collaboration on Chinese wildlife including 

ant Panda research, 

ary facilities at 

‘The new Spirit of the Jaguar exhibit has presented the 
‘opportunity to support conservation and research on 

gh this threatened cat in Ce 
hester Zoo supported a major Jaguar Conservation 

Workshop and Population and Habitat Viability 
Assessment (PVHA) at San José, Costa Rica, We also 

established a prospective new partnership with the Wildlife 
Conservation Society, New York, in support of Jaguar research and 
conservation in nature. Alexandra Zimmermann’s study of Jaguar/ 
Rancher confit in the Pantanal of Brazil also received our support. 
We were delighted to be able to send keepers Karen Davies and Anne 
Morris on extended visits to support Penguin rescue and Parrot 
‘conservation work in South Africa and Mauritius respectively. Such 
ventures involving our expert keepers bring us great kudos, and 
demonstrate most effectively that our work has no frontiers! 

ral and South America, 

      

  

  

  

  

We continued native species work with Penny Rudd’s Harvest Mouse 
project. This saw the transfer of conservation bred mice to outdoor 

acclimatisation enclosures, We successfully translocated Sand Lizards 
bred in the re-created sand dune habitat in the Zoo to release sites in 

les and North West England,    

Advocacy is important in furthering our conservation mission and the 
Conservation Prospectus is due for publication in 2001. Additionally 
Chester Zoo was represented at many important zoo and conservation 
‘meetings and conferences by staff at all levels, Far greater 
opportunities were created for staff involve 

to thank our secretarial and administrative staff for their hard work 
dedication, for without them, we could not have achieved so much! 

    

    

  

  

  

Dr Roger Wilkinson, General Curator: 
Higher Vertebrates and Research
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nd 

  

EELELEVEN 

turing 2000 the veterinary care at Chester Zoo has been 
provided by resident vet Stephanie Sanderson and veterinary 
‘nurse Jane McDonald, the consultant vet Noel Walker and, 

other members of the Gatehouse Veterinary Hospita 
clinicians at Liverpool University Veterinary School 

In addition the 
i Leahurst and 

ues working in human medicine have, as always, 
th invaluable support. Quarterly audits ofthe health 
he collection were undertaken by the Scientific and 

  

  

provided us w     and welfare of 
Veterinary Committee. This provided a forum for the discussion of 

hted potential problems, 

  

challenging cases and highli   

    

  

The work of the veterinary department can be usefully categorise 
into four main areas: daily clinical care ofthe collection, preventative 
healthcare programmes, pathology and researeh/education. 
Pathology 
All animals that die in the zoo (including hatchl   )are submitted 
for post-mortem examination. In addition to determinit   he cause of 
death, the veterinary department stores and distributes certain tissues 
for research purposes, as appropriate 

Research / Education 
From March 2000, all medical records have been kept on a 
computerised database (Med ARKS). We submit our records monthly 

onall database run by ISIS. This system 
provides us not only with an easily searchable archive of our 
collection but also acceys to the pooled medical records of many 

  

    toacentralised internat   

  

species of animals held in conservation programmes world wid   

The veterinary department takes part in a wide ran 

  

of collaborative 
  research projects. Projects undertaken in 2000 include the monitoris 

of oestrus cycles in elephants and black rhino from faeces and urine 
samples; seasonal monitoring of parasitic worm burden in equids and    
    galliformes; and genetic analysis of our chimpanzees. Th 
department has also hosted a number of veterinary clinical and 
Postgraduate students and veterinary meetings, including lectures 

and presentations supporting the annual British Vererinar 
Association Congress which was held in Chester in September. 

In order to keep up with current developments and exchange ideas 

    

with other 200 vets, Zoo staf have attended 
ofthe British Veterinary Zoo 

Society (BVZS), International Association 
of Aquatic Animal Medicine and American 
Forum and the Institute of Zoology (10Z) 
They have also taken part in workshops on 
Disease Risk Analysis for reintroduction 

Yea programmes by the Conservation Breed 
BBY Spins Group (CBSG) andontheuseo 
MedARKS and Zoviition. The latter 

Acheck overfor computer pro 
Regis,themale __intemationally to support improved nutrition 

Komodo Dragon forthe animals in ut care 

    

     

     
  

    
he Zoo's commitment to the welfare and husbandry of 
threatened species means we need to provide inereasin; 
spe   alist diet which are nutritionally correct and which help 

to stimulate natural behaviour. The growing interch: 
information between leading zoos helps us achieve this. In 
we have benefited from the international Zoorrition initiative, led by 
Ellen Airenfeld of the New York Zoological Society (WCS). 

e of dietary      

  

ef    

This new information produces a consequent upgrade in the quantity 
quality and complexity of foodstuffs that we provide. In 2000, this 
carried an inevitable cost premium, but was to alarge degree offset 

  

ANIMAL HEALTH REVIEW 

Daily clinical care. 
The clinical ease load for 2000 is summarised in Table 1. One ofthe 
‘most notable cases of the year was that of Regis, our male Komodo 
Dragon. He has been suffering from a severe pneumonia that ha 
meant that he has been off show for much of the second part ofthe 
year. He is however showing a slow but consistent improvement and 
itishoped that withthe continued expert nursing care he is receiving 
from the herpetologiss, he will make a full recovery 

  

  

  

Tablet Healthcare Summary Statistics 2000 
(including preventative health care) 

Individuals Visits Post mortem 
Treated (%) | undertaken (%) | examinations (%) 

Mammals 193 (47) 680 (45) 93 (29) 
Birds 136 (33)) 435 (28)] 181 (56) 

Reptiles 33. (8)|_ 222 (15) 4 (il) 
Other Si (12)| 190 (12) 12 “@      

Preventative health care programmes 
Preventative healthcare plays vital role in maintaining the health of 

the collection, These activities are summarised in Table 2 (below 
  

  

Table2 Preventative Health Care Programmes 
Activity Programme    

    

   
   
    

   

  

     

  

      

    
    

     
   

    

    

  

Animal ID | In order for accurate health records to be maintained all animals 
must be individually identifiable. Thisis done by various 
‘methods including the placement of subcutaneous microchips 
177 animals were microchipped during 2000. 

Quarantine | New animals are held in isolation until they have been sereened 
and found tobe free from infectious disease.   

Vaccination | Feline and canine species undergo annual vaccination against 
the majorendemic viruses seen inthe UK. Other species ate also 
vaccinated dependant on curtent disease status both of animals 

hheld atthe Zoo and in domestic animals in the Cheshire area, 
  

Hoot,beak, | Hooves and beaks ate checked regularly and trimmed. 
tooth | There are daly elephant foot care sessions, 

care ‘The male Babrusa requites his tusks tobe trimmed twice a year: 
Denta tment i otber species are caried 
‘out opportunistcally 

      

sminations and te   

Health | Blood and other samples are taken opportunistcally to sereening | screen animals for health problems and to build up a database of ‘normal values. 122 blood samples were analysed during 2000 
    

  

Par Regular faecal screening and parasite treatment is control | undertaken, 588 faecal samples were examined, 
     

Contraception} Contraceptive prog re used to control the numbers and 
also the genetic make up of some ofthe species that are held in the 

Zoo, Examples used in 2000 include intrauterine contraceptive 
device placement in some of our chimpanzees andthe use of a 

subcutaneous contraceptive implant in our Asiatic lioness, 

    

  

    

Stephanie Sanderson, Veterinary Resident 

ANIMAL SUPPLIES DEPARTMENT 

bya continuing tight purchasing strategy for the more basic foods 
and the cost benefits of efficient use of Zoo farmland, The latter 
produced bumper crops of grass and maize, Overall, the cost of 

feeding the collection rose by just 4% from £202,000 to £210,000. 

  

  

We widened our activities to include equipment supply and the 
provision of other support services to the Animal Division, backed by 
appropriate staff training, We made encouraging progress in upgrading 
the department's main buildi   

Anthony Hutchinson, Animal Supplies Manager.  



eer Ea 
weve 

Animal Team Reviews 2000 
ee eS 

used to the staff structure and new 
responsibilities. has also been a very exciting year with 
huge progress being made throughout the Division, to the 
credit of all ofthe staf. 

    

  

The yeat’s highlights ofthe births and hatching: 
mainly in twos and the 
about those. The death of Esther the Black Rhinoceros, 
while we tried to resuscitate her, is my saddest memory 
the whole year. 

  

  

Team Leaders will tell you more 

  

‘We have made great progress in other areas, notably 
Animal Records, which are now among the best in Europe. 
‘The Animal Supplies Department gave us great support. 

‘Support from other departments is also crucial, especially 
the new and excellent Veterinary and Research 
Departments but also Maintenance and the Projects teams. 
They have not only helped us complete Islands in Danger, 
the National Elephant Centre, Chimpanzee Forest and 
begin the Sealion Beach: but also numerous smaller but 
equally important animal welfare up; 

  

  

rades around the Zoo.   

Pm sure 2001 will be just as busy and. 
exciting as 2000 and we all eagerly await 
the arrival ofthe Jaguars 

Mark Pilgim, General Curator: 
Operations 

Carnivore Team* 
Two young female 

  

“alifornian Sealions (sisters) joined us 
ning of the year. We are 

training (lef 

  

cir response 
which means 

  

veterinary or other needs - and 
ig this to the other 

les. Sadly, our bull 
Sealion Nemo died. He is 
greatly missed. We are now 
upgrading 
beach, improved housing and 
new ‘softer’ fencing, 

are extendin 
fen   

    

We have added more trees for 
the Bongo to provide a more 
natural exhibit once they are 

fully established. We 
successfully transferred the 

       

male Bongo Kunde to Ps 
has settled in well here 

on Zoo and his successor, Marti   

The Asiatic Lioness Masala went to Spain and our adult 
male Lion Jake went to France as part of the international 
breeding programme for these highly endangered cats: after, 

his success in siring four litters of cubs here, and a further 
litter at London Zoo. The Twilight Zone bat cave continues to 
be extremely popular to the publie and 

bats alike, with several births, I would 
like to thank all my team for their support 
and hard work throughout the year | 

‘Alan Woodward, pantie 
| Carnivore Team Leader 

   
   
   

      

   
    

    

    

              

   

    

              

     

    

    
   

     

        
    

   

  

     

   
    
   

  

    
   
       

    

        

   

TEAM LEADERS’ REPORTS 

Giraffe Team* 
This year was as successful as 1999! Our Maned Wolves 
hhave produced their second litter of four cubs, and the Anoa 
calved a young male, both for the second year running. We 

the Anoa to their new paddock on the first 
island on the canal later in the Sprin 

  

  

  

  

Inour first yes 
and both are be 

itohave twocamels born -Lennyand Natasha P   

eared by their mothers. Another first is   

the successful hand rearing of 
giraffe 0 

this year (above with Jester 
tremendous achievement by the team. I 

iny more in the Future! 

baby fer, one of the two born 
  

look forward «   

Tim Rowlands, Giraffe Team Leader 

  

  

Parrot Team* 
Unfortunately. a few important parrots died and this, 

  undoubtedly has had an effect on the overall breeding results 
for the year. Nevertheless there have been continuing 
successes in this area, ? 

| 
The most exciting and positive developments have been staff 
involvement with overseas projects. In August, Karen 
Davies volunteered to go to South Africa to help with rescue 
efforts to save more than 20,000 Black-footed Peng 

from the effects of an oil spill. By the end of her three-week 
stay, 17,000 pe ed back into the wild 

from the makeshift rehabilitation centre (above). At the start 
‘of October, Anne Morris travelled to Mauritius to 
hhand-rear aviary bred Echo Parakeets. 
Anne returned to Chester at the start 

‘of 2001, once the birds she had re: 

  

ins had been rele:   

    

   
   

    

     
ed 

had been successfully released into s 
the wild. These were splendid efforts. » 
   

  

    
   

Andrew Bagnall, Parrot Team Leader



      

Bird Team* 
2000 was another prolific year of breeding, with atleast one 
species producing hatchlings each month throughout the year! The highlights included West African Crowned Cra 
Congo Peafowl, Bali Starling, and Spectacled Owl. 

    
     

    

This year, under careful guidance and help from Dr Deborah 
Bourne, the team attempted artificial insemination with our 
Waitled and White Naped Cranes, Unfortunately no fertile 

ss Were produced. The experiment was not fruitless 

  

because under the microscope we found active semen. With 
the experience gained, we are quietly confident of fertile 

sin 2001 
   

  

would like to thank the Bird Team. 
Their diversity of skills has contributed 

  

    

    

  

toa successful year, not just breeding but | 
also display, with some of the best | 
landscaped enclosures in the Zoo. 

  

Wayne Mcleod, Bird Team Leader    
Primate Team 
thas been another successful year on th   
with a number of important births, the most noteworthy 
being that of the male Chimpanzee Jethro born in February   

Shortly afte   his, we started the construction of our 
Chimpanzee Forest - usin, 
nets, platforms and some experimental planting 

  

pine poles, ropes, 

which has proved very successful. This 
development was planned by the Primate team 
and we did most of the construction work with 

kind help from other Zoo staff. It was a fantastic 
achievement, and has been video recorded, with the three 

  

weeks of construction condensed to barely two minutes! 

We made fresh efforts to discourage the public from feeding 
the apes, with signage and barriers erected for the season. 

  

We administer the Keeper for a Day scheme across the Zoo. 
Ithas been an outstanding success, supporting keeper 

vel and extremely worthwhile 
keeper-led conservation initiatives, 
training   

  

With our continuing success in breed 
of new enclosures and 

environmental enrichment ideas, we 
look forward to 2001 and another 
very successful year 

ri 

     

   

     

  

  

  

Andrew Lenihan, Primate Team Leader    

Elephant Team 
We anticipated a busy start to the new millennium atthe 
clephants, and that is certainly what we got! Th and development of the paddock continued, through a hectic 

   

    

and, at times, chaotic winter. Nevertheless, the new exhibit was handed over just in time for the Easter holiday. The new 
ditches and bathing area were well used throughout the 
summer, especially by Chang, Upali and Sithami. 

  

  

  

In May. Alan Roocroft from San Diego visited us fora week 
as our elephant consultant. This was a very important step in 

the development of our elephant care programme. 

  

  

i observations, Jangoli gave birth toa 
healthy male calf Po Chin at 1.30 a.m. onthe 18"? July. He 
continues to flourish, and his training, under Don Plant, is 
proceeding well. This is made easier by Po Chin's calm and 
friendly nature (below left). 
  

   Thi Hi Way surprised and deli 
male caf on the 7" October, one month before the expected 
date This calf,named Assam, isalso [ue 
progressing well,   

When it comes to elephant births, 
watch this space   

Mick Jones, E. 

  

lephant Team Leader 

Rhinoceros Team* 
Important births on the section during the year included 
Blackbuck, Brow-antlered Deer, Gemsbok, Sitatunga, 
Bison. Tapir, and Wallaby. The arrival ofa female Capy 
from Emmen Zoo in The Netherlands, gives us the chance to 
breed these giant rodents for the first time for many years. To 
support our Philippines outreach activities, four endangered 
Philippine Spotted Deer have been acquired by the Zoo in 
order to breed them. With one pair in the care of the Giraffe 
Team and a pair with us, the race is on for the first birth! The 

arrival of a new 
female Sable 
Antelope means we 

  

  

  

   

may now breed this 
species. 

We were delighted 
that the Brazilian 
Tapirs have bred 

in, with young 
male G'kar (above) making his TV debut in December 

  

  On the Rhinoceros front. 
ery suddenly 
ad successfully separated Manyara from her mother 

i was sad news that Esther died 
at we believe was a stroke. However       

  

Esther early in the year, and she has now joined our other 
female Kitani very well together 

and are extremely important for our future Black Rhino 
development. A female Black Rhino Rosie arrived from 
London Zoo in August and has settled in 
very well. She can be seen through 

  

  

  

These two get alon 

  

     

  

viewing holes in the special visibility 
barrier in her quarters, as this gives her 
aan increased feeling of security 

  

    Chas Mackenzie, 
Rhinoceros Team Leader 

    

  *Team names hi 
asterisks cover 

je been chosen for simplicity, those with. 
substantially greater number of species,  



  

         
          

     
    

    

   

          

    
   
    

  

   

(000 was to be a year of great change and achievement 
for the Herpetological Department. A clearand concise 
strategy for the refurbishment and redevelopment of the 

department was drawn up, This will enable uso house 
valuable new species from other zoos, and so become 

  involved in high level management of breeding programmes 

ations and several changes of travel 
the sub adult male Komodo Dr 

After lengthy ne 
ments, Re 

     
  

arrived at Chester in April from Cincinatti Zoo in the USA. 
His quarters in /slands in Danger were a very popular 
attraction as he became accustomed to them. In the early 
summer, he had a respiratory infection, and remained off 
show under veterinary care. He returned to the la   

enclosure in December, and continues to recover    female hatchlings, housed off show in the Tropic 

  

are growin; Visitors appreciate being able to see 
them in colour on the upgraded 

           

  

     
      
     

     

Puerto 
Crested 
Toad 

The exchange 
of blood-lines. 

    from our 
Rhinoceros Iguana   

any future breeding would 
not be affected by closely 

related animals, New 
arrivals to the 

     

  

  

     
    

     

    

     

    
   
   
   
   
   
   

  

    
    

  

       

  

    

replacing our Tropical Marine displays. This entailed 
much or 

i We started the long process of completely 

  

'ganision, as each exhibit had to be dismantled 
and the stock moved, We did this by moving stock from one 
tank at a time to our off-show area, replacing that tank, then 

the animals from the next one into the new exhibit. 
   

    

This continued along the row until the last tank was 
completed in July, and the specimens held off show were 
returned to th   

Aquarium staff set up tanks in the Education Division, which 
holds the rare Lake Victoria Cichlid species (Hap 
xenognathus) and the new Wildlife Discovery Ce 
which contains Madagascan Rainbow Fish (Bedotia 
madagascariensis) and Halfbeaks (Nomoramphus ebrardti) 

   

  

   

We now hold several rare cichlid species from Lake Barombi 
Mbo, an environmentally threatened crater lake in 
‘Cameroon, West Africa, We originally thought we had five 

of the eleven endemic 
Cichlid species: but 
after careful 

  

  

observation we 
discovered we 
actually had six 
species. Three of the 
species have 
successfully bred,       

Two new species of 
Madagascan Cichlids 

Were acquired from Bolton Museum Aquarium, These 
are the Spotted Damba Paretroplus maculatus and the    

HERPETOFAUN 

  

Dabb Lizards, Egyptian Tortoises. Standing’s Day Geckos, 
Red-tailed Racers, Yemen's Chameleons, Green Mambas, 
Pygmy, Timor and Lace Monitors, Blue Poison Arrow Frogs. 
and. sees from Costa Rica, 

    

  

an unusual Tree Frog 

  

We joined forces with Jersey Zoo to run a pilot breeding 
project for the Mallorcan Midwife Toad and since their 
arrival, several tadpoles have already hatched. 

Toronto Zoo invited us to participate in the very exciting 
sd breeding and reintroduction. 

red Puerto Rican Crested Toad, 
   internationally manag 

  

programme for the endan; 
In December, 30 yout 
well in our Tropical Realm (see left) 

oads arrived and have settled in very 

  

‘We had two more successful Sand Lizard releases back into 
after the hatching of 32 more you 
results were also achieved with Poison Arrow 

1a Constrictors, Philippine Sail Fin Lizards, Box 
Turtles and Honduran Milk Snakes 

ers. Good      

We can report that three new species of invertebrates have 
been suecessfully bred: Flower Mantis, Blotched Fruit 
Beetle and Sabah Thorn Stick Insect 

  

     

With further plans forexpansion in all 
seetions of the department, we expect to 

help many more new and co-operatively 
  managed species in 2001 

      
    

Isolde McGeorge, Herpetologist 
  

ROTI 
Pin Striped Damba P, menarambo. Both of these two species 

are thought to be severely threatened or even extinct in the 
wild, and are now part of a collaborative breed! 

led by Bolton Aquarium, 
   

We sent cichlid and seahorses species to other collections: 
Lake Vietoria and Barombi Mbo Cichlids to Merrist Wood. 
College, Lake Victoria Cichlids and Knysna Seahorses 
(Hippocampus capensis) to Silent World Aquarium, Tenby 
Seahorses and Banggai Cardinal Fish (Prerapogon kauderni 
to various Sea Life Centres, and 50 Knysna Seahorses (H. 
capensis) to Pretoria Zoo Aquarium, South Africa 

Asever, there has been much conservational breedi   
activity within the Fish and Aquatic Invertebrates Taxon 
Advisory Group for Europe (EEP/FAITAG). Aquarium staft 
attended the European Association of Zoos and Aquaria | 
(EAZA) and European Union of Aquarium Curators, 
(EUAC) FAITAG workshop held in Antwerp, Belgium. The 
FAITAG Seahorse Conservation Group held a meeting at 

| 

  

Chester in March, attended the third National Aquarium 
Workshop in Plymouth, hosted by the National Marine 
Aquarium and the University of Plymouth. 

    

  

  

  

  

  

Aauarium Congress hosted forthe hi tine by Monaco 
Atari THe ed cack lien 

EUAC, and Aquarium om around Vie 
the world, : 

, 
       

    

Mike Crumpler, Aquarist



        

      
    
    
     

    
      
     

    

   
   

     
   
    

       
     

       

  

    

    

     

     
   
   
   
    

   

    

    

      

Glorious Grasses Garden in its first full year 

®e were involved in the landscaping and planting o' 
W three major projects. The first was Islands in 

inger, where the inside of the house is planted to 
represent habitats of the different animals. In the Komi 
Dr 

  

  

  

  quarters, spiky and sui 

    

    

      

Outside the house 
ncludes a life-size bronze statue of a Komodo 

    

    

  

Easter Island! 

  

the build nd unusual New Zealand 

  

ce have planted rare 

  

We opened the Roman Garden informally with an 
official opening planned 

D1. Based on 
information, much of 

F when the garden 

    

  
  

hered by Joan     J other expert advice -it was 

   dens attached to large Roman dwellings 
circa 200 AD. Allof the plants would have been 
represented at that time inthis country 

The other major planting project of 2000 w 
Nati 

  

Elephant Centre. We created ther 
ound the perimeter. At the Zi 

palm trees and exotic foli 

plant beehive        
     

   

et the visitor, giving a 
tropical feel. Contin elephants, 

c boardwalk 

  

through a bamboo grove, before followin; 
into an area of birch woodland, A 
create a functioning reed bed to clean and re 
the elephant bathing pool. We did this by a subs 
conversion of the previous waterfowl pool and pl 
with native reeds, m 

  

   

   

  

al and   aquatic plants, 

InJuly, Mark Hargreaves led a team of Horticulture and 
Botany and Amenities and Gardens staff, to construct a Show 
Garden exhibit. This was by invitation from the Royal 
Horticultur 
Park (see 
featured a life 

   

  

‘ety for their second Fl 
).Th 
ize Komodo Dragon 

ower Show at Tatton 
ids in Danger 

atue, an E 
    arden, named Isl 

  

      

head’, and lots of exciting plants. It ha 

  

bility of island 
ined a Silver Medal, In August the garden 

sd at the Southport Flower Show, where we 
ned a Gold Medal and a Silver Challenge Cup. Itis a 

|. _ substantial achievement to win major awards at these shows, 
where the competition is from commercial landscape 
gardeners, with large budgets 

ecosystems. W 

  

  

  

  

  

   
We are assembling a collection of rare and enda 
orchid species in the Zoo plant nursery. Steve Manni 

  

     

    
    

       

  

he Roman Garden Mark Sparrow partici 

BOTANY AND Fey Teen 

  

Statues and planting for Islands in Da 

UK National Collection holder for the family 
Pleurothallidinae, has so far do 

s, We 

Zone 

   
    

  

Sarah Bird was appointed as Assi 
sting the Gen 

planning, setting up a cor     

    

    
  

  row, Sarah Bird and Mark 
the 4" annual Zoo Plant C 

nference in September, atthe C 
Park, With over fifty delegates from Bi 

  

      

  

Zoo horticulturis   (0 swap information 
n the As 

ference in Ne 
  

Horticulturists (AZH) c 
October. Mark is a memby 

Committ 
work of our Botany and Horticulture Dep: 

    
    

    

Mark 

Mer 

    

  

  

  

  

Three Botanical staffare currently undertaking 
horticultural training. Nigel Wood is studying 
Diploma in Hort while Wesley Ev 
Leach ds the RHS Gene! 

  

    fe working tow     

Mark Sparrow, General Curator: 
Botany and Horticulture 

  

      

  

‘ofthe AZH C 
and gave a lecture to the 150 delegates about the 

inger 

      

   0 puta selection on 

luced in the Nursery 
and path 

‘means of pest control, This means less use of 

Hargreaves 

  

ritish and 

  

  

Saturday afternoor 
ers” talk in the Lecture Theatre in the Spr 

  

formal 
for the RHS. 
and Paul 

    

old Wildlife 

Zoo 

    

  

ant Curator in July. Her 

European zoos attending, it was a great opportunity for 

 



     

     
      

   

    

  

     

    
   
      

   

       

   
  

(000 was to be a year of great change and achievement 
for the Herpetological Department. A clear and concise 

for the refurbishment and redevelopment of the 

  

stra 
department was drawn up. This will enable us to house 
valuable new species from other zoos, and so become 
involved in high level management of breeding programmes 

for conservati 

    

otiations and several cha 
2 the sub adult male Komodo Dragon 

arrived at Chester in April from Cincinatti Zoo in the USA. 
vrwere a very popular 

attraction as he became accustomed to them, In the early 
‘summer, he had a respiratory infection, and remained off 
show under veterinary care, He retumed to the larg 
enclosure in De 

    
   

His quarters in Islands in Dan;   

  

  

ber, and continues to recover. The three 
housed off show in the Trop 

fare growing strongly 
them in colour on the upgraded 

closed circuit TV system. 

  

female hatehlin; sal Realm 

  

Visitors appreciate being able to see 

    
     

  

        
        
       

     

Puerto Rican 
Crested 
Toad 

The exchange 
of blood-lines, 

   from our 
Rhinoceros Iguana 

community guaranteed       any future breeding would 
note affected by closely 

b related animals, New 
arrivals to the 

collection included 

  

   
    
    

    

    

    

     
   
   
   
   
   
   

  

      

       
    

  

   

  1n February, we started the long process of complet 
replacing our Tropical Marine displays. This entailed 

  

much organision, as each exhibit had to be dismantled 
and the stock moved, We did this by moving stock from one. 

tank ata tn replacing that tank, then 
‘moving the animals from the next one into the new exhibit. 

        

‘This continued along the row until the last tank was 
completed in July 
returned to the new display 

  

and the specimens held off show were   

Aquarium staff set up tanks in the Education Division, which 
holds the rare Lake Victoria Cichlid species (Haplochromis 
xenognathus) and the new Wildlife Discovery Centre 
which contains Madagascan Rainbow Fish (Bedotia 
madagascariensis) and Halfbeaks (Nomoramphus ebrardti) 

We now hold several rare cichlid species from Lake Barombi 
Mbo, an environmentally threatened erater lake in 
Cameroon, West Africa. We originally thought we had five 

of the eleven endemic 
Cichlid species: but 
after careful 
observation we 

  

  

  

discovered we 
actually had six 

Three of the 

     

      

sascan Cichlids 
were acquired from Bolton Museum Aquarium, These 
are the Spotted Damba Paretroplus maculatus and the 

  

HERPETOFAUN 

Dabb Lizards, Egyptian Tortoises, Standing’s Day Geckos. 
Red-tailed Racers, Yemen's Chameleons, Green Mambas. 
Pysmy, Timor and Lace Monitors, Blue Poison Arrow Frogs. 
‘and an unusual Tree Frog species from Costa Rica, 

      

We joined forces with 
project forthe Mallorcan Midwife Toad and since their 
arrival, several tadpoles have already hatched. 

  sey Zoo to run a pilot breeding 

Toronto Zoo invited us to participate in the very exciting 
sd breeding and reintroduction 

programme for the endangered Puerto Rican Crested Toad. 
In December, 30 yout 
well in our Tropical Realm (see left), 

  internationally manag 

  

oads arrived and have settled in very 

We had two more successful Sand Lizard releases back into 
the wild after the hatching of 32 more youngsters. Good 
breeding results were also achieved with Poison Arrow 
Fn 
Turtles and Honduran Milk Snakes. 

  

    

Boa Constrictors, Philippine Sail Fin Lizards, Box   

We can report that three new species of invertebrates have 
been successfully bred: Flower Mantis, Blotched Fruit 
Beetle and Sabah Thorn Stick Insect 

  

With further plans forexpansion in all | 
sections of the department, we expect to | 
help many more new and co-operatively 

  
‘managed species in 2001 

     

  

      Isolde McGeorge, Herpetologist 
  

AQUARIUM) | 
Pin Striped Damba P, menarambo. Both of these two species, 
are thought to be severely threatened or even extinct in the 
wild, and are now part ofa collaborative bre« 
led by Bolton Aquarium, 

  

We sent cichlid and seahorses species to other collections: 
Lake Victoria and Barombi Mbo Cichlids to Merrist Wood. 
College, Lake Victoria Cichlids and Knysna Seahorses 
(Hippocampus capensis) to Silent World Aquarium, Tenby 
Seahorses and Banggai Cardinal Fish (Prerapogon kauderni 
to various Sea Life Centres, and 50 Knysna Seahorses (H. 
capensis) to Pretoria Zoo Aquarium, South Africa 

    
  

As ever, there has been much conservational breed!   
  

activity within the Fish and Aquatic Invertebrates Taxon 
Advisory Group for Europe (EEP/FAITAG). Aquarium staff 
attended the European Association of Zoos and Aquaria | 
(EAZA) and European Union of Aquarium Curators, 
(EUAC) FAITAG workshop held in Antwerp, Belgium. The 
FAITAG Seahorse Conservation Group held a meeting at 
Chester in March, [attended the third National Aquarium 
Workshop in Plymouth, hosted by the National Marine 
Aquarium and the University of Plymouth. 

    

Twas also fortunate enough to attend the St" International 
Aquarium Congress, hosted forthe third time by Monaco 
Aquarium. This was an excellent 
‘opportunity to progress conservation and. 
welfare matters with colle 
EUAC, and Aquarium sta 
the world 

  

  

ies from 
from around 

   

      

       ‘Mike Crumpler, Aquarist 

 



fis taaea 

  

   

were involved in the landscaping and planting of 
iajor projects. The first was Islands in 

I ere the inside of the house is planted to 
represent habitats of the different animals. In the Komodk 
Dragon quarters, spiky and succulent plants create an arid 

pearance. The aviaries, planted as tropical rainforest, h 
bbeen so successful that the birds look very much at home   

Outside the house 
bronze statue of a Komodo 

  

    landscaping includes a lif 
Dragon and two large “Easte 

Andy Harper (above right). In 
the building we have planted rare and unusual New Zealand, 

      
     

We opened the Roman Gi 

  

informally with an 
official opening planned for when the garden 
‘matures in 2001. Based on historical 
information, much of it gathered by Joan 
Springett 

  

d other expert advice - it was 
designed to be a true architectural representation 

irdens attached to large Roman dwellings 
circa 200 AD. All ofthe plants would have been 

  

   

The other major planting project of 2000 was the 
National Elephant Centre. We created themed plant 
areas around the perimeter, At the Zoo entrance 

  

   

  

es and exotic fa 
feel. Continuing 

through a bamboo grove, before following the boardwalk 

ts greet the visitor, givin;    tropic round, you can see elephants   

into an area of birch woodland, Another challenge was to 
      

  

create a functioning reed bed to clean and recycle water from 
the elephant bathing pool. We did this by a substantial 

  

conversion of the previous waterfowl pool and planting it 
with native reeds, marginal and aquatic plants 

In July, Mark Hargreaves led a team of Horticulture and 
Botany and Amenities and Gardens staff, to construct a Show 
Garden exhibit. This was by invitation from the Ro 

  

  

Horticultural Society for their second Flower Show at Tatton 
Park (see right). The garden, named Islands in Dang 
featured a life size Komodo Dragon statue, an Easter Island, 
head’, and lots of exciti 
conservation messa 

  

Slants. Ithad a strong 

    

stressing the vulnerability of island 
ined a Silver Medal, In August the garden 

Was recreated at the Southport Flower Show, where we 
gained a Gold Medal and a Silver Challenge Cup. Itisa 
substantial achievement to win major awards at these shows. 

nis from commercial landscape 
budgets, 

  

ecosystems. We 
  

where the competiti 
  

rardeners, with i 
  

We are assembli 
‘orchid species in th 

ed 
fanning, the 

a collection of rare and end: 
‘oo plant nursery. Steve      

       

   

   
Roman Garden Mark Sparrow participated in the Association of Zoo 

beehive 

  

    Statues and pl: 

UK National Collection holder for the family 
Pleurothallid 
species. We hi 

    

adapted part of one of the Nurser 
   

blic display in 2001 in the new Grow Z 
  we hope to put a select   

  

  As part of our green policy (see page 18) Integrated Pest 
Management (IPM) has been introduced in the Nursery 
alasshouses, using natural predators, parasites and p 

  

   as the primary means of pest control, This means less us 
chemical pesticides in our operations. 

Sarah Bird was appointed as Assistant Curator in July. He 
job includes assisting the General Cura 

    

in project 
planning, setting up a computerised plant records 

  

system, and inereasing plant 
A interpretation in the Zoo. 

  
§) Mark Sparrow. Sarah Bird and Mark Hargreaves 
attended the 4"" annual Zoo Plant Group 

at the Cotswold Wildlife 
legates from British and 

conference in Septen 
W Park. With over fifty 

Euro 
Zoo horticulturists to swap information and ideas. 

   

    

sreat opportunity for   

Horticulturists (AZH) conference in New York in 
October. Mark isa member of the AZH Or 

Committee and gave a lecture to the 150 deleg 
work of our Botany and Horticulture Department. 

  

  

    

Mark Sparrow also gave a series of talks to horticultural 
organisations during the year, including a Saturday afternoon 

  

mbers’ talk in the Lecture Theatre in the Spring 

Three Botanical staff are currently undertaking formal 
horticultural training. Nigel Wood is studying for the RHS. 
Diploma in Horticulture, while Wesley Evans and Paul 
Leach are working towards the RHS General Exam. 

    

Mark Sparrow, General Curator 
Botany and Horticulture 

Islands in Danger themed Show Garden at Tatton  



rea 

    
     

       
   
   

        

  

      

  

    
    

        

   

                

   
   

                  

   

    

   

        

           

  

   

  

    
   
   
            
   

    

   
    
hester Zoo's conservation and research activities 
specially with regard to overseas support continued 

to enlarge and develop in 2000. Research activities in 
ation with local Universities were again    
   

  

  

the 700 and 
facilitated 
Officer. Dr Stephanie compl 

his period. St 
  

  behaviour dur 
represent Chester Zoo as a member of the Zoo Federation 

been very active in this forum, 

  

Research Group and 
Alexandra Zimmerm:       ‘who assisted with conservation 

mpleted her MSc in 
«s Conservation 

  

  

on plannin; 
ation Biology and joined the 200 

  

Conse 
Officer 

The Chester Zoo Veterina 
continue to be important in supporting university students 
engaged in valuable research and conservation init 
Expeditions and projects in the Philippines, Borneo, Brazil 
Trinidad, Ghana, Ethiopia, Madagascar were amongst those 

  Zoological Studentships 

   

  

Black Rhino trans-location in East Africa 

A selection of programmes and projects receiving financial 
support from Chester Zoo in 2000 is tabulated on page 51 
We continued our long term commitment to supportin 

important conservation programmes in the Philippines in 
partnership with William Oliver of Fauna and Flora 
International. A particularly satisfying development was the 
initiation of the NEZS Philippine Conservation Biology 
Scholarships. We continued to support Philippine Spotted 
Deer and other wildlife of Western Visayas and 
conservation on Polillo sland through financing and 
supporting the two ‘ecology wardens’ In partnership with 
Vogelpark Avifauna in the Netherlands, with the Philippine 
Department of the Environment and Natural Resources we 
finalised a Memorandum of Agreement relating to hornbill, 
‘conservation in the Philippines. 

  

  

   

     
    

OUTREACH WORLDWIDE 

  

andi 

  

mn artnership focuses on Gashaka 
Gumti National Park with WWE and the Nigerian 
Conservation Foundation, In 2000 this took a new direction 

in that we became the major sponsor of the Gashaka Gumti 
Primate Project under the direction of Professor Volker 
Sommer. Our support of Black Rhinoceros in Tsavo East 

  

  

chicle maintenance essential    was continued with fund 
for their surveillance and protection by the Kenya Wildlife 

ds through Save the Rhino International 

  

Reciprocal visits by senior staff from Chester and Chengdu 
Research Base of Giant Panda Breeding and Chengdu Zoo, 
China, cemented re sistance with 
Giant Pand: 

       jionships regardin, 

  

conservation . The Jaguar outreach py   
  

spearheaded by 
support of a 
Jaguar 
Conservation 
Workshop in 
Costa Rica and 
ofthe Wildlife 
Conservation 
Society 
research 
programme in 
Belize. 

New initiatives 
H supported by 

ChesterZo0 
include the 
Black Crowned 
Crane 
conservation 

with Wetlands 
International 
International 
Crane 

Foundation in West 
Africa, Midwife Toads 

in Mallorca and Echo 
Parakeets on Mauritius 

Ithas been particularly 
exciting for two of our 

  

keepers to become 
involved in the last two 
overseas programmes, 

A keeper also assisted 
with the international 
recovery operation for 
oiled and rescued 
penguins in South 
Africa 

International collaboration was further advanced by the 
Director's field visit o the Gabon Basin and attendance at 
the Worldwide Fund For Nature Congo Basin Biodiversity 

Priortisation Workshop in Libreville. The Director also 
attended the World Zoo Organisation Spr 
Conferences in Palm Springs and the Inter 
Aquariums Congress in Monaco, The Director and the three 
Curators attended the European Association of Zoos and 
Aquaria (EAZA) meeting in Aalborg, Denmark. 

  

     

Dr Roger Wilkinson, General Curator: Higher Vertebrates 
‘and Research



EEASEVENTEEN ZOO WORLDWIDE ACTIVITIES 2000 

    
    

Chester Zoo's global 
involvement in 

   
conservation, scientific 
study, 00 marketing 
and education in 48 
countries across all five 
continents 

    

‘a 
CHESTER SD    

Buy eens a 

  

40 Borneo 

  

  

       
  

              
  

  

      

  

  

  

  

  

  

      
  

  

    

1 bel ere Gr Samet aston + Research on lguars at Cockicomb 4" RESAEH resarch np Nature Reserv + Directoria and Curatorial 26 Democratic Republic of he Conga. China + Curatorial vit prtipation at EAZA Mest + Suppor for National Pak taf + Twinning of Chester Zoo and 2 Bre Ral 27 Ethiopia Chengdu Giant Panda Breeding + Stn ores on Blu 1 Bre + Suppor for Ecotourism survey Base and Chengdu Zoo signed st winged Macs + Reciprocal membership privileges 3g" ger Cheser + Research Associate study of secured wih DublinZooandFoxa 78, Gabon «Exchange vss SaguarRancher confi Wild Animal Park Gaerne on a wa ongo Basin Bioline + Suppor oss on + Support for Algonquin Wolf PVHA Transfer of Asai Lion as part of auphing ives workshop international eeding programme : ae + Support for CBSG workshop on «Work with Toronto Zoo inthe 48. Germans 29 Ghana Giant Pandas Puerto Rican Crested Toad + Director'sinvolsement in WZ0._* Studentresearch suppor + Curatorial, veterinary and staf Conservation Proramine Projects eniiction Workshop, 30 Upper Guinea Dartciption in nterational Giant 4 Costa Rica EuropelAtiea + Director's patcpation in Panda 2000 Conference and «Spon lige BVHA + Nontoxic den analysing repo irom Conservation anl2000 Conference workshop. IUCN CBSG + Resear stant Priority Seng Workshop. Ecuador 16 hay (Canstaia incnuton $2 Dabai United Ara Emirates + Stppor for Amphibian and Reptile» Research students me + Support for CBSG Leopard and ae 17 Mallorca + Sst funding in parwersip —_TaREPVHA workshops and Poven + Midwife Toad conservation support Substantial funding in paiershp ee a ores + Support for Fish Ark 18 Monaco for Kenya Wide Service Blck 43. India conservation breeding of + Director and staff parivipaton in Rhino surveillance and poestion Sopot for Z00 Outreach India and endangered freshwater live-bearers __Sihlnerational Aquaram 32 Madagascar Chiroptera (Bats) Conservation 
+ Suppor for Tule ties 19 Netherlands sa sock =e wee 8 Usa “Transfer ofCapybaratom Emmen 33. Maurits      + Director's participation in World ‘Zoo Organisation! World 
Association of Zoos and Aquariums 

& program for animal husbandry specialist fon setting up and running a wildlife 
Zoo + Staff secondment and support for + Work experience stude Echo Parakeet breeding project     
  

  

  

  

  

  

  

  

  

  

  

  

  

EOE 20. Portugal + Principal prize in 2000 2 research rehabilitation cente + Veterinary parcpationinBSG__* SupporforSarkandStingRay___Photozaphie Competition 48. Myanmar Burma) Daas eee ocss workshopeand husbandry manual 34. Nigeria eee ee eee with Lisbon Aquariamand ZA” Primate Research support, Gashaka__* Suppor for CBSG PVHA workshop American Association of Z0 2 Russia Gum Sy ‘Veterinarians (AZ) and + Zoo educator's ist from 38. Senegal 46 The Philippines Intemational Associaton of Aquatic Novosibirsk Zoo + Suppor for Black Crowned Crane» Support for FFI Philipines: West Animal Medicine ANAM) 2 Spin Action Plan ‘Vitis and Polio sland projets ects oat and sat vise + Status survey involvement including Philippine Hombillsand + Curatorial participation and 2 imsfetof Asati Lioness South Africa Spotted Deer eestor Net eyeries sso eee Ewe Dee ene Association ofZo0 Horticultural, 23 Sweden Staff secondment in iteration onservation Biology Scholarship (zi + Work experience students engin reste poet + Student survey support + Komodo Dragon ranser 24 UK * Chester bred Seahorses sentto jet Java + Purchase of hte-sized Komodo + Harvest Mouse conservation and Pretoria Zoo Aquarium cee 7 Dragon statue for Islands in Danger local re-introduction programme 37. Uganda Seer ae Porestonag + Visittom San Diego Zoo Elephant + SandLivard conservation and + Support for CBSG Chimpanzee ee 

  

5 ‘OrpinnaionotWazareaza 38 Zambia ree qe Deas VAZAEAZA co an nina vis pea leceaera Sportura Wanga'2o0 
9 Austria + Curatorial and staparicipation at 39° Zimbabwe 48 New Zealand 

+ Research student annual Zoo Plant Group conference + Support forBlack Rhinoceros study» Suppor forstudy of Tuatara  
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he Zo0 continues to discharge its full legal obligations for public 
safety and animal welfare under the Zoo Licensing Act 1981 and 
the Dangerous Wild Animals Act, 1976, We were subject oa 

cron 124 October 2000, so 
rs, subject 0 periodic 

  

  

full inspection under the Zoo Licensi 
that our current licence is valid for four y 

checks by the Local Authority. In reviewing our facilities, the 
Inspectors advised that a licence 

  

issued conditional on: 

  

by     Construction and completion of fll (initial) veterinary facili 
he end of 2001, and completion of secor 
facilities by the en 

i i 

| Ogee eer aeciiah 

  

phase of veterinary 
  

2002, including ani s 

  

    

  

standards of developments and 
  

exhibits developed since the last inspection; the innovative and 
J the achievement of b 

  

  progressively planned new exhibits: 
standards inthe fields of conservation, education and research. 

1.Gardens of Great   As active members of the Federation of Zoolog 
Britain and Ireland we have been in discussion with members of the 
Government in the establishment of improved z00 standards across 
the European Union ting of the newly 
established UK Zoo Forum was held at Chester last year and there 

| The first Formal m 

has been additional input during 2000, The Zoo Director attended a 
Zoo Standards Seminar in uly for an update on current best 

4 

i 

  

  

   

There are continuing discussions with Cheshire County Council and 
   Chester City Council regard 

Plan and the Chester Distr 
the Zoo's position in the Cheshire Structure 

Local Plan. The Zoo has been represented at 
ironmental matters organised by the Cheshire 

County Council Environmental Forum, Stafthave attended meetings of the 
EU fi hat inks Cheshire County Council, 

Chester City Council, Wirral Metropolitan Borough Council, and Ellesmere 
Por and Neston Dis 
the Zoo, and ref 

    
  

inced Rural Tourism initiativ 
  

    ict Council, The Millennium cycleway passes close to 
ence oitisincluded in our literature 
  

  

‘Our plans to conserve local biodiversity are now set in the context of A 
1999 by the 

iven presentations 
Biodiversity Audit of North West Engl 

  

repared in 
Wehave 

  

Regional Biodiversity Steering Grouy   

he Society"s commitment to the health, safety and welfare ofits 
| employees, and those affected by its undertaking remains 

unaltered. To the best of its knowledge and belie, the Society 
meets the requirements of the Health and Safety at Work Act 1974 and 

‘current subordinate legislation. The major health and safety audit of 
2000 was the full renewal inspection as required by the Zoo Licensing 
Act 1981, detailed above, 

  

  

The Committee for Representatives of Employee Safety (CRES) 

Work Structuring exercise, Staff adjusted well o the new 
structures, with new responsibilities and more varied work 

We recruited for newly identified posts as well as replacing leavers 
Staff turnover was a very creditable 5.9% 

Forty-three mana, 

  

ment and supervisory staff, together with the Zoo. 
Director and Heads of Division took part in a trainin, 
arranged by Capital Bank Training Division, This was well received 

| and will be used as the springboard for practical skills development in 

  

2001. Topics included leadership styles, motivation, work planning, 
assertiveness, giving and receiving 

  

feedback and appraisal 
  

Diamond Environmental consultants helped with a review of Health 

    ‘continued to implement the recommendations of the 1999/2000 

ZOO ENVIRONMENT 

of ate, and Senior Keeper Paul Howse 
kindly prepared a wall poster to demonstrate this. We enjoy close 

links with Cheshire Wildlife Trust (CWT), and work continues for our 
mimes for the Harvest Mouse. We 

‘sults with the Sand Lizards and have taken part in 
in North Wales. Twilight Zone keeping staff and 

  plans forthe wider e   

  

   
joint prog 

  

      

The Zoo is growing “greener”, with the planting initiatives led by 
Mark Sparrow, General Curator of Horticulture and Botany. Wood 
  

sis used for seats and landscaping features, as well as 
for improving animal habitats, The reed bed project is an integral 

part of the Elephant Breeding Centre, and is fully operational and 
Well interpreted. The pr 
within softer landscaping continues across the Zoo. The Education 

sand the Visitor Services buildings at the Rainbow 
have bs ed wild flower areas and the 

Zoo's own Green Forum has regular meetings. Planting around the 
‘main entrance has been most effective. We are reviewing waste 

  

from fallen tr 

  

  

  

  

nme of installing more wooden fenci      

Division buildi 

  

mnoverclad, We have desi     

  

  projects as part of a comprehensive 
developed for 2001 

disposal and recyci 

    

We have set up an Environmental Policy Advisory Committee 
(ENPOC) to look at accreditation for ISO 14001, an international 
standard for Environmental Management Systems, We plan to liaise 
with Aalborg Zoo in Denmark which has already gained this st 

  

  

dard   

The Zoo has expressed concerns to the Department of the 
Environment, Tra gions (DETR) over the proposed 
development of an incineration plant near Buckley in North Wales 

lth and wel 

sport and the Re;   

  

which could possibly have h   fare repercussions. 

We have been most grateful for the help of Michael Elkerton as our 
Volunteer Disability Advisor with the Disabilities Discrimination Act 
1996, which became law in October 1999, 

  

Professor Gordon McGregor Reid, Zoo Director 

OREN ke 
  regularly met with the Director and Divisional Heads on safety matters. 

Provision of first aid was carried out as in previous years. During 2000. 
we dealt with 1507 requests for frst aid assistance. 1096 were visitors 
and 411 were staff. Fifty cases we 
treatment, The StJohn Ambulance volunteers continue to assist us in 
hi 

e referred to hospital for further   

  gh season, As always, we are grateful for their contribution. 

Donald Dinning, Safety Officer 

    
and Si 
used to develop new policies and procedures, alongside the staff 
‘Committee for Representatives of Employee Safety (CRES) and line 
‘managers. There were regular formal meetings between the Zoo 
Director, Heads of Division and CRES representatives, 

  

fety provision and training, Their recommendations have been 

  

‘Similarly, the Staff Association brings matters of staff concern to 
jent’s attention. This has ineluded a new Communication 

Forum. Both new and existing jobs have been evaluated in the Job 
Relativity process. This isto be used in developing the new pay 
scheme, to be implemented in 2001. We developed a new policy and 
‘more stringent recruitment procedures for Zoo Volunteers, aftera joint 
review with the Education Division. 

    

Jayne Quinn, Personnel Manager. 

     



    

119 INNaLaNd 

Islands Week 
holidays - was a great success 

the Education Division continued to expand and 
diversify its activities in 2000, For the first time we 
established an education outreach programme, with 

the objective of assisting conservation education overseas 

      
  

To this end, Alan Woodward (Team Leader, Carnivores) 
and I visited Lusaka in Zambia where we advised on the 
setting-up of an education and interpretation pro: 
Munda Wanga Zoo. We also conducted an in-service course 

  

  

for Zambian teachers, helped train the kee 
ral advice on upgrading the Zoo to modern s 
dition, we donated funds to enable the re-roof 

  

        

  

Education Centre and sent over a variety of teachin, 
  materials. Our other significant outreach activity of 2000 

he visit to the UK of an educator from 
in Russia, One of the great benefits of this 

was in sponsor; 
Novosibirsk Ze 

  

  

training visit was thatthe information and ideas gained will   

be disseminated to other 200s in Russia by a native Russian 
Hence the net effect of our outreach investment will be far 
   

Schools and coll 
Our end of year fi 

1es flocked to us in ever greater numbers 
    tures showed a 32% increase on 1999 

itself a record year. We continued to market ourselves 
vigorously to the 

feedback received from schools, thus ensuring that our 
programmes remained relevant and attractive. Manchester 
Metropolitan University once a 

their Conservation Biology and Behavioural Ecology MSe 
courses to complete a special elective, devised and 
delivered by Zoo staff. 

  

ducation world and responded swiftly to   

     ain brought students from 

The Wildlife 
Discovery 
Centre has 
proved 
extremely 
popul 

             

  

      

falgero 

Vesa 
  

declared it 
officially open in 
May. This 
popular facility 

attracted 
national 
press 
attention, 
with 

enthusiastic reviews in both the Daily Telegraph and Times 
Educational Supplement, An interesting new feature 
installed in 2000 isan electronic weather station which 
records the year's meteorological data via a computer. As 
Well as being important in tea 
very relevant when looki 

‘on our visitor figures. 
atthe effects of the weather   

ATION DIVISION 
We successfully completed the review of the role of 
volunteers in the Zoo, and Council accepted the reported 
recommendations. This report acknowled 

   
       

the importance 
volunteer function and outlined the future approach. 

  

    

      

  

    

  

of th 
whereby volunteers will be recruited for specific tasks as 
required. The disappointment felt by many at the ending of 

the old volunteer scheme was balanced, hopefully, by the 
knowled; sments are specifically 

e tightly fa 

  

       that the new arra 
er meet the mo 

the Society in the future 
   

  

       designed tots assed needs of   

     

          

  

c with a continued upsurge in 
re during the year. Numbers of library users ine 

26% on the previous year to 1,848. The Library Steer 
Gr 

      

     
   

    

    

     

    

   
          
    

   
    
       

   
    

  

   
   
   

      

   

    

   
    

              

   
   

   

   

  

   

  

us -ased by     

  

    1 Year, exploring ways of 
‘optimising the service for staff, students and members, 

Presenters (left) worked 
hard to enhance the Visitor 
experience for our record 
crowds, State ofthe art 
public address systems were 

nstalled at the elephant and 
lion enclosures, ensu   
the first time that everyone 

ccould hear the presentations, 
We also worked together 
with a 
various talks 

  

   
a successful 

experiment which we hope 
torepeat in the future, 

Our dynamic interpretation pro 

  

transformed many 
of the Zoo and the old-style signage 

almost comple 
project 
Island 

    s now been 
ly replaced. The two big interpretation 

inDanger-where 
the life-size bronze 
Komodo Dragon proved 

  

could have imagined -and 
the National E 
Centre 

    

  ities, 
Behind the scenes, the 
Education team worked 
hard on producing exciting 

  

Spirit of the Jaguar. ready 
   for installation when the 

exhibit opens in 2001 

We maintained our links 
with the wider 200 
community by attending   number of educators 
conferences and meeting: 
both in the U 

  

  

and abroad. We also started a world-wide 200 
educators’ electronic discussion group/bulletin board. This 
now has well overa 100 members and continues to grow 
daily under our stewardship. 

In 2001 we aim to build upon our achievements and look 
forward to making even greater contributions towards.   

Stephen MeKeown, Head of Education



(000 was an exciting year for the new Visitor Services, 
Division. Ithad been a challeng ether four 
previously separate departments: Retail, Catering, 

  

Events and Amenities and Gardens, under the same 
divisional umbrella. We worked hard to get an effective team 

approach. Although we have had a few hiccups along the 
\way. the overall performance of the new team has been 
extremely encouragi 

   

From this start there is plenty of 

  

‘opportunity for excellent future developments 

Amenities and Gardens 
The ama, 

teams into the new Amenities and C 
amation of the previous gardens and groundstaff 

  

dens Department was 
+, Chris Williams. led by the new Mana 

His team faced many 
All staff within the department worked thr 
curve as they adapted 
now making 
defined. The introduction of a new in-depth staff training 

ith the 

  

   

    

o their new roles, The department is    
lear headway as the jobs become better   

  

scheme, alo larification of the   

  

  

departmental job role, will enable the department to grow in 
strength in 2001, Important first steps have been taken in 
evolving a new unified visitor signage style, consultations on 

staff uniforms, in administering the powered scooters and in 

Catering 
The Catern 
positive chat 

Department, led by Sue Clews, has seen many 
es thro 

being the completion. 
After seve 

new Ark Restaurant was opene 

  

hout the year with the most obvious 

the superb 
in February. Its 

new burger bar and self-service restaurant have proved 

    

  

    
  

extremely popularamongst visitors of all ages. Seating 
  ‘capacity has doubled, and kitchen and staff facilities are 

state ofthe art so that we can present a much broader menu. 

  

  Unperturbed by new competition generated by the Ark 
Restaurant, the Oasis Caféteria at the main 

Performed exceptionally well this year- with sales almost 25% higher than in 1999, thanks to the extra dwell time from, the elephants! Similarly, staff working in the Oakfield tea 

    

      
and restaurant and Acorn bar have had a busy year 

This was not only duri 
bookings exceeded very hi 
very busy summer season, 

he Christmas period - when 

    

targets - but also during the 
ichard Jobson and lan Patten are ‘now joint licensees, with an extended licensed area within the 200. 

  

  

Events 
The Events Department, he 

had a very successful year. The team has been extremely busy taking bookings for the increasingly popular Safaris and Corporate Fun-days. They have also been occupied 
Promoting the Zoo's new wedding licence from September, 

    led by Jane Lawson, has also 

   

VISITOR SERVICES DIVISION 

Itallows civil wedding ceremonies within the Oakfield 
House. The re-decoration of the Boardroom, with new 
‘carpets, curtains and furniture and the transformation of the 

corridor linking to the Acorn bar have greatly improved the 
overall Oakfield ambience 

  

In November and Dei 
the Events teat 

smber 
took endless 

Christmas Twilight Evenings 
(efi), There was an 
exceptional amount of hard 
work in the organis: 
preparation and 
these six evenings by staff 

across all departments. The compliment 
      

  given by parents 
and children who came to visit Father Christmas in his 

magical grotto indicate just how well our hard work and team 

  

operation was received. Pre-booking eliminated queues in 
the: and resulted in very happy visitors. Brighter 

lights, extra tableaux and the extra fun and entertainment in 
the marquee. with crafts and music, added so much to the 
real magi 

  

  

Retail 
The Retail Department, headed by Alan Jones, made record 
sales during the year 2000, Total sales figures for the Ark, 

pow shops wer higher than 1999, 
he leading UK Zoo retail operation. 

    

Fountain and R 
We 

  

are undoubtedly 

  

   Access for all 
The Disability Awareness 
Evening was most successful 
with a visit from the Lord Mayor 
of Chester. We have anew and 
distinctive livery for our fleet of 

n powered scooters/chairs and 

  

   
improved their ‘garaging” at the 

staff entrance. Special ‘signing 
days’ for deaf visitors were very 
successful. Volunteer Disability 

Advisor Michael Elkerton 
champions the cause of those 

who need special facilities. His contribution has extended to 
other Federation Zoos, We supported disability days at 
Warrington and Liverpool. Work on the Access Audit 

adily 

Tactile animal outlines 

With such a successful first year under our belts, the Visitor 
Services Team is now looking forward to developing further 
inthe year 2001. We have many new ideas and plans which We hope to be able to implement. Many thanks to al of the 
staff who have helped make the year 2000 such a success. 

  

  

Liz Child, Visitor Services Manager 
  

  
The new Ark Restaurant from across the lake     

  
Ark Restaurant seating has doubled 

bookings and enquiries for the 

  
Alor 
maj 
Park 
hhave 
Chin 
keep



    

1 MANTA 

  

he millennium saw many exciting changes within the 
Estates Division following the Zoo-wide restructuring 
xervise, This helped us to become better focussed in 

all core estate matters. Departmental cha 
opportunities for the Monorail and Boat t 

and Garden staff who ha 

ies include new 
ms, Groundstaff 

been integrated into the Visitor 
Services Division and the Animal and Plant Division. New 
Estates functions now include Health and Safety. Security 
and Environmental Management. 

    

  

The re-development 
- ©} programme has maintained 

9 Ba) momentum with several major 
new exhibits being 
successfully opened at Easter 
These include the new re- 
developed Elephant Pa 
with exciting waterfall features 
and elephant friendly moats 
and islands in Danger which 
houses the Komodo Drag: 

nber and Birds of P 
former Jubilee Cafeteria has 

been renamed Ark Restaurant following an extensive 
refurbishment and an extension which has nearly doubled the 
seating. The Roman Garden was successfully completed in } _conjunetion with Botanical and Horticultural Department 
and opened for the summ 

  

dock 

  

  

Winter sunshine in 
De      

  

Some lower profile, but important projects completed 
include: a new borehole which 
extract 100 million litres of water on the west side of the Zoo: 
new Philippine Spotted Deer exhibit and relocation of the Anoa to an island within the existing waterbus canal, 

es us the opportunity 10 
      

Alongside these new developments, we have carried out 
‘major facelifts to various areas ofthe Zoo includ 
Park childrens’ playground and Education buildings. Estates 
have also helped the Animal and Plant Division build the new Chimpanzee Forest. This was a remarkable effort with 
keepers and horticulturists doing most of the work. A camera 
amazingly compressed the three weeks of build 
‘minutes —and this is now part of the Zoo's ret 

  

  

    

A 
UVES eA ON     
rial photograph 

shows the scale of the 
extended elephant paddock 

its waterfal/shower 
nd swimming pool 

   
    

          

    

   

      

   
     

       

   
    

      

       

    
    
    

     
    

  

   
   

   
   
   
   

    

Major projects 
presently unde 
construction ready 
for completion in 
2001, include Spirir 

aranda 

  

new Administration 
Bl     

the old car park and steelwork of | 
Spirit of the 
Jaguar The restructure has, 

allowed the 
Maintenance Departm. 

lt, we tackled a hu; 
a 

  to become more focussed. Asa 
icklog of work, Examples include 

nany of our services, resolving outstanding 
problems and carrying out essential electrical 

upgrades. The recently developed Planned Maintenance 
Programme bas proved to be very successful and we are now 

12 to see the benefits. Examples of this include a 
scheduled refurbishment and upgrade of the Gemsbok and 

Kangaroo enclosures. 

up 
drain 

      

  

beginni 
  

      

The Security Department has now been integrated into, 
Estates Division. This has proved to be very beneficial 
especially in the planning stages of the rede 

ne because of Security inputs in the des 
A wider remit will allow fora greater opportunity to 

safeguard all aspects of the Zoo estate, There are similar 
crucial benefits in havi 

    
  n process. 

  

  

  

ily involvement with Health and 

  

Safety personnel. 

Protection of the environment has always been important to 
the Society, so we need a clear policy for looking at our 
performance. We have thus created the multidisciplinary 
Environmental Protection Committee (ENPOC), tasked to 
monitor what is happening and to create an accredited 
environmental management system, We were runners up in 

  
  

the Tourism and the Environment section of the Mersey 
Tourism Awards, which encouraged all of us for 2001 

Steve O’Brien, Estate Engineer      
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he audited accounts ofthe Society are presented on. 
| pages 28 t0 35 of this Annual Report. The accounts are 

explained on page 25, with a more formal 
commentary in the Council Report on p 

  

26,   

The most significant event in the Division's year was the 
retirement of Michael Johnson. His five years as Financial 
Controller and Company Secretary matched a period of 

  

unprecedented growth of the Society’s fortunes, to which his, 
Vision and drive undoubtedly contributed. I have performed 

arlier achievements.   the role since May, building on the e 

Richard Bamett joined the Division as Management 
Accountant. His focus is the development of the 
‘computerised accounting system and of management   

information systems where his background in the 
construction industry will be particularly useful 

  

The Admissions team welcomed well over a million visitors 
tothe zoo, with minimum waiting time. This is area 
organisational achievement as more than half the visitors 

  

membership database has ¢ 
direct debit scheme. Richard De Riso joined the Zoo as 
Network Technician and has been responsible for installation 
‘of most of the new computers. There were over 1000 
requests for maintenance and support last year 

The centralised-computing model has been well received 
This provides access to Microsoft Office 2000 from non- 
cabled 200 sites via the telephone system, and at staf homes 

The majority of 200 users 

    
via a simple installation on a PC 

are now working {o the central server in the Oakfield. DSL 
proved to be robust, with only one brief 

failure due to an electrical storm, The newly ins 
laser printer is used frequently and has proved useful in 

‘modem links bi 
led colour 

  

developing the zoo business. Towards the end of the year 

  

stre 
J injor Membership continues to go from strength to 

total Society Membership. 

FINANCE AND ADMINISTRATION DIVISION 

ith with numbers now over 5,000 - around a third of 

    

arrive in a fifth of the year (the schoo! holidays) and are 
principally concentrated into a hectic quarter of each day 
(the 2 hours before lunch). 

  

The Accounts department has coped with the learning 
yystem and    process associated with the new Sage accounti 

hhas maintained the routine systems, controls and reports 
required to keep the funds flowing. This is not one of the 

elamorous departments of the Zoo: but if, for example 
£12,000,000 was not counted and banked; 12,000 purchase 
invoices not checked and paid; and 13,000 wa 
processed, the operation would soon grind to a halt! 

    

  

A personal ht of the year was the arrival of baby girl 
for Elaine Mulreay, Payroll Coordinator. Despite the absence 

Barbara Stewart 

  

  on maternity leave of half of the departmet    sured harmony of all the Zoo's staff by making sure that 
everyone still got paid, and on time. Indeed, there has been 
excellent teamwork and support from all my coll   

Alan Sykes, Financial Controller and Company Secretary 

INFORMATION TECHNOLOGY 

‘we bought portable video projector to enable presentations 
tobe given by guests and staff using Microsoft Powerpoint, 
or similar software runnin   

The virus shield has proved very effective in preventing 
Virus outbreaks. The staff are advised that our software 
licence covers any staff member's home PC and are 
encouraged to keep their virus shield up to date. 

‘Some members of staff have already benefited from 
We plan to extend this. We will use the 
appraisal system to assess requirements, 

computer trainin 
new staff training 

  

Cabling links at 100Mb per second bandwidth have been 
planned for the new Administration building, linkit 

  

    

principal sites in East Zoo 

Philip Morris, Information Technology Systems Supervisor 

Broadly split into two categories, the under eights and over 
ghts, Junior Membership offers something for all. 

‘entry option is widely enjoyed by the you 
ages, The 
up at a 

time which suits them best. The enthusiastic group of over 
eights are offered the additional opportunity to join in with. 
‘monthly events, usually held on Saturdays. During 2000 

these took us to Farm World, Cholmondeley Castle, Hilbre 
Island, Hawkstone Park and Follies, Manchester Museum 
and Martin Mere, as well as an eight mile nature walk on the 
Sandstone Trail. Events within the Zoo included regulars 
such as the Contact Session, Tracks and Signs, Summer 
barbecue incorporating a Rainforest Roadshow, the 
Christmas Party and the ever popular Day with a Keeper. 1 
offer big shank you toall those who helped with the: 
monthly events! 

      

  

    

    

number of 
continuing their interest into adult Membership. This shows 
An ever-increasin,   graduating’ Juniors are 

  the value of encouraging our youngsters 

Penny Rudd, Junior Club Organiser 

  

JUNIOR MEMBERS) 
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ofthe ompete aceite te elephant enclosure with ie lib eerie diac Cee eer ee ea Die ese steam Altay eae 
   

  

the amazing 

born just as the summer school holidays began, and a second 
for the autumn —and it’s easy to see what a huge advantage 
we had. The transformation of the Zoo in 2000 gave us the 
chance to sell ~and sell we did. 

We made TV 
commercials for 
Chimpanzee 
Forest, Islands in 
Danger and for the 

lephant Shower 
with Po Chin added 
in for the summer 
holiday airtime. 
Our press schedule 
used similar 
themes. Public 
Relations (PR) 
added an extra 

  

Our first TV commercial fea 
Chimpanzee Forest 

  

dimension, with 
ethan 

ve have ever had in the press, on radio and TV where there 
  

Was a repeat of the BBC's 30-part Vers fo the Rescue series 
filmed last year in the Zoo, The Air Mauritius sponsored 
Photo Competition provided 
with the h 

  -at PR opportunities for us, 
  ighest ever number of entries. Andrew Lenihan's 

inspired Keeper for the Day scheme gave magnificent 
‘opportunities for publicity 

We added the Liverpool Show to our promotional calendar 
with 30 days worth of outreach contact with over 1.5 million 
potential visitors. The Ark trailer is now booked for its ten, 
Year refit from Paul Lindop and his team. We gave out over 

600,000 leaflets 
ind a record 
70,000 print run 
of Chester Zoo 
News, Once 
again, Mike 
Elkerton was a 
stalwart volunteer 

| inthe field! The 
principal 
promotional offer 

Was ‘Save £5 0n a child’s entry’. This worked most 
effectively forus, accounting for an estimated 52,000 

  

  

  

  

widening interest in our 
activities. We pioneered the reciprocal Members’ Visiting 
Rights scheme which now embraces eight leading UK and, 
Irish zoological gardens, 

  

  

  

  

fe are continuing to work on our computer systems. More 

MARKETING AND DEVELOPMENT DIVISION 

       

admissions. The offer we made at the Royal Horticultural 
Society Show at Tatton brought 2,600 admissions, and gate revenue of over £35,000 as a direct result. 

  

  

Pat Cade's Chester Zoo Life had a design makeover, and this 
hhas been well received. We have incr 
pages yet a 

  wed the number of 
in (now 28) so that the magazine has a 

substantial feel. Even so, there is never enough space to 
.e would like! We show the four covers 

on the right. The web site is attracting over 1,000 overall 
hits’ per week and now has unique Zoo panoramas and its 

‘own competitions for children (wisw.chesterz00.0rg), 

  

     publish everythi   
Spring 2000 

The handover of responsibilities and staffto the Visitor 
Services Division, covering all of our previous operations 

inside the Zoo. went smoothly. The Ark Restaurant was 
completed on time and on budget for its reopening for the 
February ha 

    

We teamed up with Education in teachi 
programmes for GNVQ, GCSE and A Level, and made a 
new 30 minute supporting video on Zoo Advertising and PR, 

which is now on sale. We 

  

  

Grr 
Rents 

fomnrad 
delivered the customer ‘Summer 2000 

  

programme at 
Easter for new starters, and 

presentation on the impact 
of climate chan; 

  

  

newly opened Lowryin 
Salford for the North West 

Tourist Board and 
Marketing Manchester (above). Our progi 
presentations to special intere    

previous Education 
volunteer role 
Modesty prevented us Autumn 2000, 
re-entering for some 
ofthe awards that we 
gained in 1999. It was, 
nevertheless, pleasing 

to have thr 
up certificates inthe 

  

     
The joint rail/bus/z00 entry 
cketing arrangement continued 
to gives green alternative way to 
reach the 

Merseyside Tourism 

  

Awards, a   

‘commendation for 
Z00 the Liverpool Daily 

Postand Echo 
Regional Business Awards and a short-listing in the 

arketing Week Awards. We will ry even hacder next year! =—<—$——— Mareen NECK Aare Mey ere have: a2 Winter 2000 
    

Chris Vere, Marketing Manager 

MEMBERSHIP AND ADOPTIONS 

‘and more members are selecting the Direct Debit renewal 
route, Our literature now has the Gift Aid provision details, 

  

There was full prog:   mme of Members’ meetings. External 
speakers included Professor Volker Sommer from 
University College London and wilderness expert, Ray 
Mears who taught us how to surviv 
Weare 
popu 

   
in virtually any terrain! 

ateful to all those who helped o 
Saturday afternoon events, 

  

nise these   

  

John Regan, Development Manager



  

ih 8 
Bl rwenty Four 

The Development Board 
is Grace the Duke of Westminster 

eed to serve as President of the Asian 
Elephant in Crisis Project to be run by 

the Board. Under the energetic chairmanship of 
Neville Chamberlain CBE, who took office at 

    

the bey the year, the follow     
individuals joined the Development Board 

Peter Rickitt 
Peter Foden CBE 
Nick Pochin, 
John Billington CBE 

  

DEVELOPMENT AND FUNDRAISING 

Donations, Grants, Sponsorships and Bequests 

Pochin Developments ple 
Peter Foden 
Neville and Joy Chamberlain 
Peter Rickitt 
Leonard Steinberg 
Joe Dwek 
Council donations to Elephant project 
Anthony Barbour 
‘The Civie Trust 
Ronald and Kathleen Pryor C 
Marks and Spencer Financ 

  

y 
services ple 

  

    

   

    

     

          

     

£ 
47,000 
12,500 
10,000 

00, 

  

500 
3.910 

250 
12.801 
10,000 
4,000 

  

Tealdionofthelatnamebringsthe | Schroder Investment Management ple 1.000 
leeyside business networkin toourambit. Debs and David Wall 81 

and we re optimistic asto achieving he SIME Susex Repl Society 70 
he Robert J. Blewett 4156 

    

       

  

       

          

   

      

   

        

   
   

      

     

   

Bank of Scotland ple 
Bishop Auckland Aquarists Society catchment area before lon 200 

  

‘Smart Estate 5,000, 
Pye ierihenprerc tea! io soo 
Pledge Club, now with some 23 members. Podaiesttt oD 
ee ae ‘Smaller donations 10,045       

  

is restricted to individuals 
Jy informed the Society that 

they have made some provision for the Society’ 
conservation work in their will. 

sohave ofa TOTAL £132,660 

A Pledger’ anonymity is respected should 

  

Jed “behind the scenes’ tour, invitation to 
special events, a special certificate and other 
benefits, We were delighted that a number of 
our Pledgers were able to meet Brian Blessed 
and Elizabeth Hurley when they visited, 

  

    

We grateful fora number of legacies that 
matured during the year as listed. This 
continues the tradition of a substantial 

    

‘element the Zo0 we all love, being owed to 
the thoug! 

  

fulness of just a handtul of people. 

John Regan, Development Manager 

Elizabeth Hurley (left) officially opened 
Islands in Danger on Sth July 2000, 

ny of our Legacy Pledge 
nbers during the day 

   
     Asian Elephant in 

Crisis Project brochure 

North paddock 
with waterfall 

We would like to record 
‘our immense gratitude to 

Jaguar Cars for their 
ing of Spirit of the 

Jaguar which was under 
‘construction for most of 
2000. The successful 
completion of the roof 
before the worst of the 

    

   

    

South paddock 
‘with waterfall 

   

    

the project w 
substant 

the year end 

 



    

Incoming Resources 

£11,342.000. This is 9.3% higher than in 1999. Nearly 88% ofthis 
and its subsidiary   

  

  

  
  

    

income derived from the visiting public 
Visitor Numbers ie 
12000, visitor numbers reached. 
theirhighest levels since 1972. pe 
There were more than 1,020,000 Sonn 
anincrease of5.7% overthe seen 

previous year. Ifwe include the ‘rp 
tinder 3's,then our total 200 “eee G 

Spend per Visitor 
Overall. the average spend per 
visitor in 2000, excluding VAT, was 
£9.75. This is up by 4.4% on 1999.    Unlike 200s in most other European 
countries, virtually all the visitor 

related income is Subject to Value we = 
Added Tax (VAT) at the standard 

Accordingly. a further £1.70 per visitor was collected and 

  

forwarded to HM Customs and Excise 
  

Our achievement in inereasi      {sitor numbers - while maintaining 
above the level of retail price inflation 

  

income per visitor somewha 
js the main reason for the Society's financial success in the year 

  

Turnover of Charitable 
Trading Activities 
Turnover (admission charges, 
Monorail and boat char 

es of guides and sundry 
  

    other income) exceeded £6 million 
in 2000 for 
the first time. 05 oon 7” om 

  

Turnover of Trading 
Subsidiary 
The revenue ofthe caterin 
retail activ 
increased 6.6% over the year, is 

and 
ies of the 200, which 

accounted for through a separate 
limited company. For reasons best 

lefito the Inland Revenue to 
explain, the sale of a nappy is 
considered to be within the charitable purpose of the Society, the sale 
ofa finger puppet for the same child is not! To avoid the profits of the 

  

trading 
Chester Zoo Enterprises Limited, which then donates all its profits to 
the charity 

tivities being taxed these sales are channelled through   

  

atly benefited from 
guar Cars Limited. 

out the past three years, the Society has. 
nerous sponsorship of over £1.9 million by J 

  

    

Non-Visitor Related Income 
- Development 
In adlton to income from visitors 

the other significant sources of 

  

funds are the sponsorship, 
‘mentioned above, and development 
activity. The Society continued to 
benefit from stror 
fundraising, with a 24% increase in 
income from this source. 

sovwth in ve 

  

ACCOUNTS SIMPLY EXPLAINED 

Resources Expended 
All costs and overheads have been analysed onan operational basis agains the activity to which they relate, While the methods of alloation of expenses ae often subjective they ae applied Consistently, oth between activities and overtime. This allocation is 

income and direct charitable expenditure     Direct Charitable 
Expenditure 
The direct charitable activities of 

  

  

the Society - principally animal 2% 
conservation and education- 500 
continued to expand, increasing 100 
7.4% inthe year. = 

Other Expenditure 
A substantial proportion of the fundraising a 
toadvertisin 

1d publicity costs relates 

  

  nd promotional activity specifically to attract visitors 

  

The rest relates to fundraising, including sponsorship, and to the 
raising of public awareness of the zoo and its charitable mission 

  

Net Incoming Resources 
The net incomin 
£1,851,000 for the year increased 
the accumulated funds to 
£8,099,000. Being 
theres no inherent value tothe 

    

charity   

Society in producing large net 

  

a incoming resources, other than to *% 
increase its reserves or to provide os 86 
the means for future investment 

in capital development, So long as the increase in resources is seen to 
be sustainable, it may choose to expand the level of its ongoing 
charitable operations instead. Part of the increase over the past 3 
years (over £600,000 annually in 1998, 1999 and 2000) relates to the 

Jaguar Cars Limited sponsorship, which is being utilised in the £2 
million Spirit ofthe Jaguar exhibit currently under construction. 
  

Capital Expenditure 
Investments in capital 

2000 were 
000, These included gn 

  

developments durin, 
£2.82 
completion of the National 
Elephant Centre extension and 

Islands in Danger exhibit, plus, 
the start of the Spirit of the ° 
Jaguar exhibit. Once that project 

is complete, the level of capital spend will u 
further external sources of funds are obtained. 

    

until doubtedly f 

  

        

     

  

      

{Conclusion 
By whatever criteria are used, 2000 has been an exceptional year, 

| he most successful inthe history ofthe Society. Until 20 February 
2001, we ad every reason to believe that 2001 would expand on 
that success, The closure of the 00 throughout March as a 

| precaution against a national epidemic of foot and mouth disease: 
Jand (as I write) the threat to the busy Easter tr 
impact on the Society's finances which is currently impossible 0 

predict accurately 

  

     
  

  

Alan Sykes, Financial Controller, 30 March 2001  
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Legal and Administrative Information 
The Nom of England Zoological Society isa registered charity (No 
30607), a company limited by guarantee (No. 287902).r 
Memorandum and Articles of Association. The Society 

  

  

  

  

subsidiary company, ChesterZoo Enterprises Limited, whose profits ae 
  

covenanted tothe Society 

J address of the Society is Caughall Road, Upton by Cheste 
LH. 

Th 
Chester. CH 

    

The principal advisors ofthe Society are 
Auditors 
Bankers 

PricewatethouseCoopers, Liverpool 
Barclays Bank PLC, Liverpool 
Mace & Jones, Liverpool 
Walker, Smith & Way. Che 

  

  

A resolution to reappoint PricewaterhouseCoopers as auditors ofthe 
  

  

  

Society will be put © members atthe Annual General Metin 

Investment powers are limited to those available under charity legislation 

The charity’s mission is to save animal and plant species from extinction 
  by operating and developing a zoological garden and by outreach activities. 

     Tt supports and promotes conservation by breeding threatened species, by 
excellent animal welfare, high quality public service, recreation, education 

  

and science. It collaborates with like-minded organisations     

The development, activities and achievements of the Society in 2000 are     

  

detailed fully in this Annual Report, principally inthe Chairman's and. 
Director's Review (page 5) and in the The Accounts Explained (pag 

The Council 
The elected Council, as Trustees and as Directors 
Company Law, determines thes 
Society, with consultation and discussion with the Director ofthe Society 
as Chiet Executiv 

  

the purposes of 

  

  rtegic direction and policies ofthe 
    

  ind his staff who implement policy. Council holds six 
ther with an Annual General Meetin 

its powers to committees consisting of 
ie 

Council, and the Council Committee structure throughout the ¥ 
indicated in the table below. 

  

  formal meetings each yea 

  

Council has delegated aspects, 

  

some of its members, relevant staf and other advisors. The members of   

  

Committees The Council 

   Trustees elected by the Me 
Keith Maybury (Chairman) 
Brian Coles (Vice Chairman) 
John Brown 
DeDavid Cooke 
Karen Davies 
Jean Dixon (Retired June 2000) | 
Kathryn Edwards | 
Prof Brian Gardiner 

   
Brian Livingstone ° 

Derek Lyo | ° 
Chris Mahon e 
John Makinson ° 
Graham Pollard . 

Alan Sharples ele 
David Wall elected June 2000) 
Prof Peter Wheeler (elected June 2000) e 
Tooy Williams (retired June 2000) ° e 
‘Trustees co-opted by Council 
Leaford Patrick (9-0pted Nov. 2000) 

‘Alan Watson (co-opted Nov. 2000) ° 
Prof Peter Wheeler (until une 2000) °    

* Not formally  Con}mitte ff Coun 

id Cooke 

   

   

                    

   
   
   

  

2000 COUNCIL REPOR 

Financial Report and Analysis 
2000 (1999 comparatives in brackets):   

  Charitable Trading Activities produced a surplus of £4,587,000 
(£4.077.000). These principally co 
Monorail and Waterbus rides, an net income of the 
trading subs $87,000 (£898,000) from catering, retail and 
Sponsorship activities. The level of sponsorship activity is likely to fall 

2001 asthe arrangement with Jaguar Cars Limited has 
reached the end of ts three year 

    prise visitor admissions tothe 200, 
    sales of guides   

  

substantially in     

  

  Direct Ch, able Expenditure, principally animal and plant conservation, 
eased to £3,822,000 (£3,560,000) leaving net incoming resources for 

the year of £1,851,000 (£1,511,000). The r 
Charitable Expenditure is expected to reduce in 2001 
     

     of expansion of Direct 

activities produced a cash inflow of £2,379,000 

  

4,000). This was utilised to fund net capital expenditure of 
{000 (£2,319,000) causing a net decrease in cash over the year of 

15,000 (inerease £149,000). The capital expenditure was again 
‘exceptionally high in 2000 due to the building ofthe Spirit of 
exhibit, and is expected to revert to more normal levels in 2001 which is 

  

     
te Jaguas 

budgeted to be broadly cash neutral 

The foot and mouth disease (FMD) outbreak has caused the 200 to be 
closed to visitors from 26 February until the date of Council's appro\ 
of this report. Ifthe zoo reopens, as is currently intended, on 7 April 
2001 then the financial impact of the closure will be to reduce incom: 
by approximately £500,000. Expenditure has been controlled as far 
possible but the Socicty has sustained net losses and cash outflow o 

that period. Development spending over the next 12 months, 
principally capital expenditure, will be reduced accordingly, so as to 

  

tty to recover the cash position by March 2002. 

However it is possible that, in order to ensure the safety of our anim: 
“orby statutory edict, the 200 will have to remain closed beyond 7 A\ 
2001, or to re-close subsequently. If income and cash generation we 
tobe curtailed foran extended period, the Society might have 
insufficient funds to be able to continue asa going concern. 
Adjustments would be necessary to reduce the balance sheet value ¢ 
assets to their realisable amounts, if lower than their present book 
values, and to provide for further liabilities that might arise. The 
financial statements do not include any adjustments that mi 

  

arise 
from a failure to remain a going concern. While Council is presently 
tuncertain as to the outcome of this matter, they believe that itis 
appropriate forthe financial statements to be prepared on the ‘going 

Restricted and Designated Funds 
Restricted income funds derive from the animal adoption scheme 

some donations, grants and legacies received. Animal adoption inc 

  

  is all utilised to purchase ani restricted 
funds are put towards a variety of capital projects, equipment or 
outreach activities. 

  The designated funds relate principally to the Society's capital 
expenditure programme for the coming year, and to outreach 

  

  

programmes which the Society wishes to support over the next thr 
five year, 

Reserves 
The Society's Reserves may be defined as that part of its Unrestricted 

Income Funds that are freely available for its general purposes. Itther 
excludes those funds that could only be realised by disposing of Fixed 
Assets held for charitable use, 

  

Ihisth 
‘much cash as it reasonably can, without accumulating excessive Reserve 

  

sneral policy of the Society to apply towards its objectives as 

‘Council does not consider it to be necessary to retain income in respect o 
nated fund activities, Whilst these funds have been 

  the Society's desig 
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‘earmarked by Council for particular purposes or uses, they are not 
‘committed or restricted legally. The designation may be cancelled by 
‘Council if it later decides thatthe Society should not proceed with the use 
‘or project for which the funds were designated, 

  

  
The Society must have regard to its substantial continuing commitments 
in terms of staffing and of its ongoing charitable objectives, and to the 
difficulty of predicting its precise income in any year. Itmust have regard 
tothe annual eyclical swings of cashflow and such variable factors as wet 
weather at peak visitor times, competi 

    
  

  

‘trends, support for or opposition to 200s in principle, the potential forthe 
closure ofthe 200 to visitors due to contagious disease and other 
disasters, and varying levels of economic prosperity and employment. 

  

Council considers that Reserves atthe end of any financial y 
100% of the Total Resources Expended during the year, could 

properly be regarded as both reasonable and justified. The Society's 
Reserves at 31 December 2000, as defined above, were well within this 
level 

  

    

  

  

Employees 
Applications foremployment by disabled persons are always fll 
considered, bearing in mind the respective apitudes and abilities of the 
applicant. Inthe event of members of staff becoming disabled, every 
or is made to ensure that, where a ole is available for which 

{appropriate training ean be offered, their Society employment continues 
Itisthe policy of the Society that the training 

  

  

  

  eer development and 
promotion of a disabled person should, as Far as possible, be identical to 
that of a person who does not suffer from a disability 

The Society continues to consult and discuss with its employees, through 
the Staff Association and at regular ad-hoc meetings, matters likely to 

2000 COUNCIL REPORT 
affect their interests. Information is also disseminated by means of an in. house newsletter and the Annual Report which seeks to achieve a common awareness onthe part of all employees ofthe financial and economic factors affecting the Society 

  

  

  

Council's Responsibil 
Statements 
Members of Council are required by UK company law to prepare 
financial statements for each financial year which g 
View ofthe state of affairs ofthe Society and the group as at the end 
ofthe financial year, and ofthe net incoming resources ofthe group. 
for that period. 

ies in relation to the Financial 

  

    
  

those financial statements, Council is required to: 
d apply them consistently 

‘+ make judgements and estimates that are reasonable and prudent; 
+ prepare the financial statements on the ‘going concern’ basis 

unless itis inappropriate to presume that the Soci 
to operate. 

Council is responsible for keeping proper accounting records which 
disclose with re 

    

ble accounting policies a        

will continue 

  

  ‘onable accuracy at any time the financial position of 
the Society and the group, and enable it to ensure thatthe financial 

statements comply with the Companies Act 1985 and applicable 
accounting standards. Council is also responsible for safeguarding the 
assets ofthe Society and the group and hence for taking reasonabl 
steps for the prevention and detection of fraud and other irr 

  

  
  

  ularities.   

Approved by Council and signed on its behalf: 
Alan Sykes, Company Secretary 
30 March 2001 

REPORT OF THE AUDITORS TO THE MEMBERS OF 
THE NORTH OF ENGLAND ZOOLOGICAL SOCIETY 

  

es 28 10 35, 
  ave audited the financial statements on p: 

W 
Respective Responsibilities of Trustees and Auditors 
The Council of the charity who are also Direetors of The North of 
England Zoological Society fr the purposes of Company Law, are 
responsible for preparing the Annual Report. As described above, this, 
includes responsibilty for preparing the financial statements in 

ng standards 

    

  accordance with applicable United Kingdom accoun 
Our responsibilities, as independent auditors, are established in the 

United Kingdom by statute, the Auditing Practices Board and our 
profession’s ethical guidance 

  

We report to you our opinion as to whether the financial statements, 
give a true and fair view a 
with the United Kingdom's Companies Act. We also report to you if 
in our opinion, the Council repor is not consistent with the financial 
statements, ifthe charitable company has not kept proper account 
records or if we have not received all the information and 
explanations we require for our audit, or if information specified by 
law regarding Directors’ remuneration is not disclosed. 

J are properly prepared in accordance   

    

We read the other information contained in the Annual Report and 
consider the implications for our report if we become aware of any 
apparent misstatements or material inconsistencies with the financial 
statements, 

  

Basis of Audit Opinion 
We conducted our audit in accordance with Auditing Standards 
issued by the Auditing Practices Board, An audit includes 
examination, ona est basi, of evidence relevant to the amounts and 

    
   

disclosures in the financial statements. Italso includes an assessment 
of the significant estimates and judgements made by the Trustees in 

the preparation of the financial statements, and of whether 

    

accounting policies are appropriate to the charitable company's 
circumstances, consistently applied and adequately disclosed, 

dit so as to obtain all the   We planned and performed ou 
information and explanations which we considered necessary in 
‘order to provide us with sufficient evidence to give reasonable 

  

assurance thatthe financial statements are free from material 
larity or error 

all adequacy of the 
ments. 

misstatement whether caused by fraud or other ir   

sd the ov   In forming our opinion we also evalu   

presentation of information in the financial sta 

  

Uncertainty - Going Concern 
In forming our opinion, we have considered the adequacy of the 
disclosures made in note I(a) to the financial statements concerning the 
current and potential impact of the outbreak of foot and mouth disease 

‘on the Society's income generation, and consequently its financial 
position. IFincome and cash generation were tobe curtailed for an 
extended period, the Society n 
continu concern, The Financial Statements do not include 
any adjustments that would result from this eventuality. In view of the 
significance ofthis fundamental uncertainty we consider that it should 
be drawn to yourattention but our opinion is not qualified inthis respect. 

  

1thave insufficient funds to be able to 
    

Opinion 
Inouropinion the financial statements g 
state of table company and group at 31 
December 2000 and of the incoming resources and cash flows of the 
group for the year then ended and have been properly prepared in 
accordance with the Companies Act 1985. 

view of the 

  

fairs of the ch       

  

PricewaterhouseCoopers: 
Chartered Accountants and Registered Auditors 
$ Princes Parade, St. Nicholas Place, Liverpool L3 10] 
30.March 2001  
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FINANCIAL ACTIVITIES 

CONSOLIDATED STATEMENT OF FINANCIAL ACTIVITIES FOR THE YEAR TO 31 DECEMBER 2000 

  

    

  

     

2000 1999 

NOTES £000"s, £000°s £000" 

INCOMING RESOURCES 
Turnover of charitable trading activities 3 6.019 
Other incoming res 

Members’ subscriptions 33 304 
Animal adoptions ( restricted 129 ua 
Donations & legacies ( see below 161 86 
Contribution trom Deep Sea Leisure Pl 4 50 100 
Property rents received - extern 44 B 
Property rents received - from trading subsidiary 3 381 276 
Profit on sale of property 1 a 
Net income of trading subsidiary 88 898, 

990 

TOTAL INCOMING RESOURCES 8,009 

RESOURCES EXPENDED 
Gross expenditure of ch: 
Direct charitable expendit 

    

   

le trading activities. 3 

    

  

  

£000"s 

1.396 

    

  

Animal and plant conservation 2,606 
Education, 336 
Property maintenance 576 ols 

3,822 3,560. 
Other expenditure 

Fundraising and publicity 685 593. 
Management and administration 219 309 

904 902 

TOTAL RESOURCES EXPENDED 6.158 

NET INCOMING RESOURCES / MOVEMENT IN FUNDS 
6 1.851 1511 

Accumulated funds brought forward 6.248 4,137 

ACCUMULATED FUNDS CARRIED FORWARD 8,099 6.248 

  

All activites are continuing. 

There is no material difference between the result disclosed above and that on an unmodified historical cost basis.   

  and donations, 
note 16) 

All the Society’s income is unrestricted except for animal adoptions of £129,000 ( 1999 £114,000. 
sand legacies of £104,000 1999 £51,000 ) all held for, or expended on, specific projects. (st         

  

As a result of organisational changes, principally affecting the Gardening Department, costs this yearhave been 
re-allocated be to botany and horticulture (included in the Statement of Finaneial Activities 
within Animal and Plant Conservation) and. jdens upkeep (included within Gross Expenditure of Charitable 
Trading Activities asa cost related to Visitor Admissions), The 1999 comparatives have been restated by apportioning 
the total Gardens cost of £464,000 equally between the two. 

  

  en those relat        
    

  

  The Society has no recognised 
slatement of total rec 

rains or losses other than the net incoming resources above and, therefore, no separate 

  

ins and losses has been presented. 
  

The notes on pages 31 to 35 form part of these Financial Statements,
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BALANCE SHEET 

BALANCE SHEETS AT 31 DECEMBER 2000 

  

CONSOLIDATED socn 
2000 1999 2000 1999 NOTES £000"s 2000's 2000's _£000's FIXED ASSETS 

Tangible assets 10 7,942 6.059 842 5.925 Investment in subsidiary company "1 0 0 0 0 

  

942 6,059 7,842 5.025 

CURRENT ASSETS 

     

  

Stocks 2 49 39 Debtors 13 101 973 te bank and in hand 4 8 38 

1384 1,880) 1,198 1,599 

CREDITORS: 
Amounts falling due within one year 4 207 1,691 941 1.276 

NET CURRENT ASSETS Is 189 257 323 
TOTAL ASSETS LESS CURRENT LIABILITIES 8,099 6.248 8,099 6.248 

NET ASSETS 8,099 6.248 8,099 6.248 

FUNDS EMPLOYED 
INCOME FUNDS - RESTRICTED ls 16 124 76 
INCOME FUNDS - UNRESTRICTED 
Designated funds 79) 2,847        

  

  

Other charitable funds 5.128 

7.981 6.172 975 6172 
TOTAL FUNDS EMPLOYED 16 8,099 6248 8,099 

The notes on pages 31 to 35 form part ofthese Financial Statements, 
The Financial Statements on pages 28 to 35 were approved by Council and were signed on its behalf by 

Keith Maybury Alan Sharples, 
Chairman of Council Chairman of Finance Committee 

30 March 2001 30 March 2001  



id 
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CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR TO 31 DECEMBER 2000 

      

      

2000 1999 
NOTES £000" £000°s ——-£000°s£000's 

CASH FLOW FROM OPERATING ACTIVITIES 
Net incoming resources, 85 1512 
Net interest (receivable) 33) (29) 

Profit) on sale of fixed assets ( (75) 
Depreciation charges net of amortisation of capital grants 759 

Increase) / decrease in stocks 3 
Increase) in debtors a) 
Decrease)/ increase in eredi w ear 197 

Net cash inflow from operating     

RETURNS ON INVESTMENTS AND SERVICING OF FINANCE 

    

  

  

  

    

  

  

Interest received 33 30 
Interest paid - bank 0 @ 

Net cash outflo turns on investments and servicing of finan. 29 

TAXATION 
Net cash outflow from tax D G8) 

CAPITAL EXPENDITURE AND FINANCIAL INVESTMENT 
Receipts from disposal of tan assets 103 
Payments to acquire tangible fixe 10 2,828) 2319) 

Net cash outflow from capital expen 2.216) 

NET CASH (OUTFLOW) / INFLOW 415) 149 

CASH 17 
Decrease/(increase) in bank overdraft 124 (116) 
(Decrease)/increase in cash at bank and in hand (539) 265 

(DECREASE) / INCREASE IN CASH IN THE YEAR 415) 149 

The notes on pages 31 to 35 form part of these Financial Statements.  
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2000 

@ 

© 

@ 
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ACCOUNTING POLICIES 
The following accounting policies have been applied in dealing with items that are considered mat statements of The North of England Zoolo 

    al in relation tothe financial ical Society (the Society”) and are consistent with those ofthe 1999 financial 
  

  

Basis of accounting 
The financial statements have been prepared in accordance with applica 

  

le accounting standards in the United Kingdom under the historical cost convention and in accordance with the Statement of Recommended Practice (SORP) for Accounting by Charities 
‘majority ofthe Society’s income is generated from visitors. Asa result ofthe Foot and mouth disease (FMD) situation the 200 

hhas been closed since 26 February 2001 and, as a consequence, little income has been 
Council's approval ofthis report. Expenditure has been controlled as faras is possible but the Society has sustained net losses and 
cash outflow over that period. Although a decision to reopen the zoo has been taken there remains uncertainty about the seal of 
FMD and whether the 200 will be able to remain open. Ifincome and cash generation were to be curtailed, for an extended period. 
the Society might have insufficient funds to be able o continue as a going concern, Adjustments would then have to be made to 

the balance sheet asset values to their recoverable amounts, i these were lower than present book values, to provide for 

   
     

  cenerated from that date up to the date of 
   

  

         
redu 

  

further liabilities that might arise, and to reclassify fixed assets as Current assets. The financial statements do not include any 
‘adjustments that might arise froma failure to remain   

1s going concern, While Council is presently uncertain as to the outcome 
      this matter, they believe that itis appropriate forthe financial statements to be prepared on the “going concern’ basis 

Basis of consolidation 
The consolidated statement of financial activities, balance sheet and cash flow statement include the fin 
Society and its subsidiary undertaking made up to 31 December 2000 and comply with recommen 

ncial statements of the      
    od practice for accounting by 

charities. The net profit ofthe subsidiary trading company, covenanted to the Society, has been shown asa single line on the 
statement of financial activities, The turnover and expenses relating thereto are show in the notes tothe financial statements Its 

the apportioned overheads, recharged by the Society, have been deducted from the 
ement of financial activities. 

net profit is shown after accounting for varie      is. Rent paid by the subsidiary to the Society has been shown 
within incoming resources where     appropriate expense line in the ta   

Funds employed 
All funds employed must be expended in furtherance ofthe objects ofthe Society. Restricted ine 
furtherance of some specific aspect of those objects. Designated funds a 

funds must be used in 
jde by Council, out of 

  

those which have been set   

Unrestricted funds, for identifiable future expenditure but the designation has a 

  

administrative purpose only and does not legally   

restrict Couneil’s discretion to apply the funds 

Fixed assets 
Fixed assets are included in the balance sheets at their cost to the Society 

Freehold properties 
Inaccordance with the practice adopted in previous years, no depreciation has been provided on freehold land or property. Its 
the Society's policy to maintain its property in good condition, thus prolongi   ts useful life. Repairs and maintenance costs are 

ndard Number 15      sainst income in the year that they are incurred. However, in accordance with Financial Reporting St 
ible Fixed Assets), this will be ch 001. An ex if 

the buildings (from the current combined land and buildings total) is being undertaken in order thatthe accurate charge forthe 
      

  od for the year ending 31 Decembe ise to identity the historical cost of        

year may be ascertained. The depreciation charge for one Year is not mate      

Special bui iclosures, equipment and monorail system 
Depreciation is provided at rates varying between 4% and 25% per annum. est 
useful life. The rates and method of depreciat 
{equal to the depreciation ra 

  

     off each asset over the term of it         
re consistent with those used in previous years. Grants are amortised at a rate    

  

  
ippied to the ass 

Animals 
No annual assessment is made ofthe value ofthe animal collection, tis valued consistently ata nominal sum and not dep 
Purchases and sales duri 

  

  

Where the Society enters into lease which entails taking substantially all the risks and rewards of ownership of an asset, the lease   

is treated as a finance lease, The asst is recorded inthe balance sheet as a fixed asset and is depreciated over its estimated useful 

  

life. Future installments under such leases, net of finance charges, ate ineluded within creditors. Rentals payable are apportioned 
  

are taken to 
‘between the finance element, which is charged to the statement 

‘obligation for future installments, All other le 
     

    es are operating leases and the rental cha 
  

reduces the outstandin 

  

the statement of financial activities as incurred,   

Stocks 
Stocks are valued on a basis consist       at the lower of cost and estimated net realisable value.   1 with that used in previous ye   

Incoming Resources 
Turnover of charitable trading activities repres 

provided (stated net of value added tax), Members’ subscriptions, animal adoptions, donations and le 
ts cash and invoiced amounts of admission charges, goods sold and services   

  

areceived basis.
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Eur wo NOTES TO THE FINANCIAL STATEMENTS 

Pensions 
The Society operates a voluntary pension scheme covering the majority of Permanent employees providi 

are held in trustee administered funds completely independent ofthe Society's 

  

  

benefits based on final 
  pensionable pay. The assets ofthe schem: 

finances. Contributions tothe scheme are charged to the statement of financial activities so as to spread the cost of pensions over 
the employees’ working lives with the Society 
Property Sales 
Profit on sales of land and buildings consists o 

  

difference between the net amoun     alised and the sum of cost and subsequent 
‘of financial activities in any year where sale has occurred, 

  

  \dditions, and is reported separately on the face of the statemer   

Apportionment of Costs 
The Society’s systems analyse expenses departmentally. The SORP calls for expenses to be analysed on an operational basis and 

    
  

‘accordingly they have been apportioned on this basis. Different appropriate criteria such as staff numbers, cash revenues and 
“olume of purchases have been used 

STATUS. 
arant   rantee and has no share capital, Members have 1 te liabilities ofthe Society to 

tered with the Charity Commission No. 306077. As a registered charity, the Society is 
entitled to claim exemption from the charge to tax on income and chargeable gains in Section 50S of the Income and Corporation 

Act 1992. In the opinion of Council no corporation tax liability 

    
  the extent of £1 each. The Society is reg 

       
  Tax Act 1988, and Section 256 Taxation of the Chargeable Gi     

  

  

arose in respect of the Society’s activities inthe year 

CHARITABLE TRADING ACTIVITIES 2000 1999 
Turnover £000's £000" £000's £0005 
Visitor admissions 5.380 4.716 
Monorail and boats 34: 310 
Guides and other 296 6.0 308 5334 
Gross expenditure 
Visitor admissions 894 
Monorail and boats 212 259 
Guides and other 432 104 

    
CONTRIBUTION FROM DEEP SEA LEISURE PLC (Blue Planet Aquarium Group} 
Under the terms of an agreement dated 15 August 1996, between the Society’and Deep Sea Leisure PLC. which has developed an 

100,000 each, annually from July 1998 to July 2001, for 
‘maintenance of goodwill and to avoid disruption of trade. During the year, the Society agreed on a goodwill basis that £50,000, 
ddue to be received in 2000, should be deferred until 200) 

  

  at Ellesmere Port, the Society will receive 4 payments of 
  

TRADING SUBSIDIARY - CHESTER Z00 ENTERPRISES LIMITED. 

    
  

  

          

    

        
  

  

Catering Shops Sponsorship Total 
2000 1999 

£000" £000" £000's £000's £.000°s 
Turnove 345 1.586 670 4,601 4324 
Direct Costs L 1030 2.754 25; 
Gross profit 2 556 14 1791 
Indirect Costs 
property rents paid to Parent Company 381 276 ‘management charges paid o Parent Company 285 484 526 
other overheads 8 8 95 91 
Net profit 5 2 670 887 898 
Amount covenanted tothe Society 887 808 
Retained in subsidiary 0 0 

NET MOVEMENT IN FUNDS 2000 
This isafter charging £000°s £000's £000°s £000's 
Auditors’ remuneration - audit (Society : £9,000, 1999 £ 8,000) B 

rnon-audit 4 
Depreciation (net of grant amortisation) 945: 
Hire of equipment 49 
Interest payable - bank 0 2 Less Interest receivable 3) 3 29) 
Operating lease rentals - plant and equipment 8 8 

AAs permitted by Section 230 of the Companies Act 1985, the Society's results are included in the consolidated statement of financial activities and no separate statement of financial activities is presented. The Society's surplus forthe financial year, determined in accordance with the Companies Act, was £1,851,000 (1999; £1,51 1,000), 
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8. 

) 

DIRECTORS 
Remuneration and expenses 
The members of Council, being Charity Trustees, received no remuni 
Three trustees (1999 two) were reimbursed during 
those expenses was £798 (1999 £ 110) 
Trustee indem a 

Insurance costing £2,205 (1999 £2,184) has been taken out by the Society to protect the Society, its Trustees and other officers ‘against the consequences of any neglect or default on their part. 

  ration ( 1999 Nil), 
ve year for travelling expenses necessarily incurred. Th 

  

    

  

     
  

    

EMPLOYEES 2000 1999) 
garegate staff costs £000's £000's Wages and salaries 3.60 3419 

Social security costs, 292 284 
Other pension costs 22 209 

4.118 3912 

Emoluments 
The number of employees, 
contributions) fell within 

  

those employed for only part ofthe year, whose emoluments for the year (excluding pension ‘of £10,000 from £40,000 upwards was as follows, 

  

2000 1999 
Number Nu 

  

   

  

       

    

Number of persons employed 2000 1999 
Permanent Temporary Permanent Temporary 

The average fll ime equivalents) throughout the financial year was as follows: 
Animal and Plant Conservation 1 1 9 
Education 2 fi i 
Property Maintenance 21 
Visitor Services 16 5 Is 
Catering and Shops 50 30 47 
Fundraising and Publicity i Administration 18 6 2 1 

185 74 3 » 

PENSIONS. 
Pension contributions are determined by a qualified actuary on the basis of triennial valuations using the Projected Unit method 
for the 3% contributory members and the Attained Age method for the 6% contributory members. The assumptions which have 
the most significant effect on the results of the valuations are those relating tothe real investment return above price and salary 
inflation (2.45% pa, above salary increases and 1.95% pa, above pension increases.) The most recent valuation was at 31 
December 1999 which showed th 

assets represented 118% of the benefits that had accrued to members. 

  

the market value of the scheme's assets was £ 5,161,000 and that the actuarial value of those      

Inadditon to the cost of insuring the death benefits, the contributions made tothe scheme have been 

    
Members Company 

6 % Contributory membe 6% 193 
Contributory members 3 11.0% 

  

The actuary gave ita his opinion that, provided contributions continued atthe rates as set out above, the next actuarial valuation 
as at 31 December 2002 would be expected to show thatthe resources of the Scheme were likely in the normal course of events, 

tobe sufficient to meetin full the liabilities of the Scheme as they fell due, At the year end an acerual of £4,440 was included inthe 
accounts in respect of pension contributions, 

NOTES TO THE FINANCIAL STATEMENTS 

 



  

ja 8 
[34 Maaamceleg 

     

    

     

    
      

  

     

  

  

  

    

  

     

      

  

    

  

The replacement cost ofthe above stocks would not be significantly different from the   

                  

values state 
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10, TANGIBLE FIXED ASSETS Freehold Buildings & — Monorail Machinery Animals Total 
property enclosures system & equipment 
2000's -£000°s—-£000°s.-£000's£000°s—-£000's 

CONSOLIDATED COST Ati J 43 65 1522 108 

Disposals / Writen of a ) 0 aos) 
scember 2000 8.965 521.19 112,250 

DEPRECIATION ary 2 f 4 5 0 3.768 

At 31 Deo x 2.24 1.496 S71 0 4308 

NETBOOK VALUE Dece 000 6 2 548 1 7,942 
At 1 Januar 4.706 8 1 6.059 

The net book value mber 2000 represents fixed assets 
Charitable i 002 6 88 0 16 
Direct ch ses 0 4768 0 1 5016 
Other purposes 6 0 0 1810 

436.724 548 1 

The depreciation charged for the year to 31 December 2000 was allocated 
Charitable rading activities ( 6 32 0 
Dirset Cluisble purposes q 0 OG 
Other purposes Q 0 00, 0 15 

( 667 5 226 0 045 

Animal purchases of £18,000 ( 1999 £3,000 ) and sales of £0 ( 1999 £1,000) have been treated as revenuie transactions. 
Included in the net book value of fixed assets is £0 (1999 £17,000) in respect of the Monorail system acquired under “finance 

leases. Depreciation forthe year on these assets was £17,000 (1999 £17,000) 
(Council considers thatthe market value of the Society's land, property and buildings exceeds their book values, 
All the tangible fixed assets included in the consolidated statement above relate entirely tothe Society, with the exception of the 
machinery and equipment where the equivalent figures for the Society alone are 

COST DEPRECIATION NETBOOK VALUE 
£000's £000"s £000's 

At January 2000 846 350 496 
Additions 144 0 144 
Disposals, 68) 168) 0 
Provided during year 0 roe 192) 

At31 December 2000 374 448 

11, INVESTMENT IN SUBSIDIARY COMPANY 
The Society has a wholly owned trading subsidiary, comprising 100 ordinary £1 shares in Chester Zoo Enterprises Limited, 
incorporated in the UK, which operates the catering and retal activities ofthe 200 from outlets rented from the Society. It 
covenants its taxable profitto The North of England Zoological Society. A summary of ts trading results has been included in 
Note 5 above. Audited accounts for the year to 31 December 2000 wil be filed with the Registrar of Companies, 

12, stocks GROUP SOCIETY 
2000 1999 2000 1999 

£000's 2000's £000's 00's 
Goods for resale 2, 214 7 4 
Consumables 50 30 2 35 

53 7 30
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13. DEBTORS sociery 2000 2000 1999 
£000's 000s £000 Trade debtors 806 15 

roup debto 8 570 
Other debtors 205 336 Prepayments and accrued income 50 32 

1,062 110 73 

14. CREDITORS - AMOUNTS FALLING 
DUE WITHIN ONE YEAR 2000's £000's £000's £000's 
Bank overdraft ( secured 235 359 223 322 
Trade creditors 6 872 57 768 Other 1d social security costs 25. B 86 
Other creditors 6 26 
Accruals 86 94 74 

1.227 1.691 94 

  

The bank overdraft is secured by a fixed chi   ‘on the freehold property 

          

     

    

    

  

  

  

15, CORPORATION TAX 
As the Society isa Registered Charity it had been considered that no tax liability (other than VAT) arose on income. 
Since | January 1992 any commercial activity which falls outside the statutory exemption forthe purposes of Corporation Tax has 

been conducted through Chester Zoo Enterprises Limited, which covenants all its taxable profits annually to the Society 

16, FUNDS EMPLOYED Balance New Funds Balance 
1 January 2000 Funds Utilised 31 December 2000 

Restricted Income Funds £000"s £000°s £000's £000's 
Animal adoptions scheme 0 129 129 ) 

Animal welfare projects 36 4 8 02 
Education projects 40 20 6 

16 233 19) 118 

Designated Funds 
Animal welfare projects 21K 

(Other capital projects 374 a7 

Other Charitable Funds 2.793 5.13. 
Total Funds Employed 6288 8,009 8,099 

ANALYSIS OF CHANGES IN NET DEBT DURING THE YEAR 
Balance Cash Flow Balance 

1 January 2000 in 2000 31 December 2000 
£000°s £000's £000's 

CASH 
Bank overdi 350) 124 
Cash at bank and in hand 587 (539) 

Total net eash 228 (ais) 

  

18. FINANCIAL COMMITMENTS 

  

GROUP SOCIETY 
2000 1999 2000 1999 
2000's £000's 00's £000's 

Capital expenditure, contracted for but not provided 4 946 934 946 

There is an annual commitment in respect of operat, 
leases which expire within two to five years of 8 8 8 

  

19. CONTINGENT LIABILITIES 
Nil 

20. RELATED PARTY TRANSACTIONS 
The Society has taken advantage of the exemptions available under Financial Reporting Standards No. 8, ‘Related Party 
Transactions’, not to disclose details of any transactions with entities that are part of The North of England Zoological Society 
group. 
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Table 1 - SUMMARY - LIVESTOCK GENERAL HOLDINGS - TOTALS AS AT 31ST DECEMBER 2000 
  

  

    

    

   
   

   
   

      

     
    

    

i 

  

      
  

| Namberot | ina) | Soepeeos | 819) | neta] 8%) | sana] Ot 
‘i200 in 2000, 

Mammiss | (immed 708 656 28 ” 

Birds | 205 ie 197 933 54 : 192 

Reptiles | 5S vay] 5 6 7 

Amphibians 19 186 2 12 

Fishes 124 3054 41 | 39 ‘not included | not included 

Invertebrates | 38 1862 20 | 16 | moincnds | mtintded 

Total Z 504 6988. ie 6704 151 155 330 ‘392 

  

Table 2 - SUMMARY - ‘THREATENED SPECIES’ 2000 (IUCN AND MANAGED PROGRAMMES) 

    
    

  

  

[ Threatened species 221 Threatened species bred to date 156 
  

% of all livestock 44% % of Threatened species bred 

Table 3- SUMMARY OF THREATENED SPECIES, Table 5 - CITES S 
BY CATEGORY        

     

        

      

    
    

   

  

   

    

   
   

  

  

  

    

  

    
       

   

    

      
   
   

   

     

  

  
      

  

    
  

   
        

Gies Category] Category ‘Total 
Mammals 2B i 34 

Total IUCN) Birds 30 10 100 
Wen | Managed | Managed Reptiles 5 21 32 

Red List | Programmes | Programmes aphiaic aan 5 
MAMMALS. 50 2 Fishes 2 0 2 

BIRDS a eal 2. ¢ 2 
REPTILES 4 | ul 18 
AMPHIBIANS a ee sue 
FISHE 26 is 33 
INVERTEBRATES) 4 4 I 

] Table 6 - ABBREVIATED CODES USED 
TOTALS 16 | 149 | 228 EW=Exincin )URJ=Lower _) EEP= European Endangered 

the wild riskconservation| _ Species Programme 
dependent n Stud Book 

Table 4 -SUMMARY OF NUMBERS OF SPECIES |R=Citealy |LRD\=Lower | SP = ont Management of 
IN EACH MAIN IUCN RED LIST . reise cae 
CATEGORY EN=Endangered|DD=Data | ENP= English Nature 

ulnerable | defiient mine 
International Studbook 

| Programmes parenthesis 
‘at proposed 

* Notcurently in| + recent arivals 
abreeding pir | ornotyetot | <td indicated pes 
oe breeding © | Nia = Notapplicable   

  

Table 7 - SUMMARY OF TRANSFERS TO OTHER COLLECTIONS 2000 
[ Mammats 
| Biras      

  

REFERENCES CITED TUCN (2000). 2000 IUCN Red List of Threatened Species. 
    Charlton, N., Stevenson, M. & Bemment, N. (Eds) (2000). Hilton-Taylor, C, (compiler). IUCN, Gland, Switzerland and 

Joint Management of Species Programmes Annual Report 1999. Cambridge, UK. 61pp. 
Federation of Zoological Gardens of Great Britain and . Hiddinga, B., Brouwer, K., Smits, S. (Eds). (2000) 
Ireland, London, EEP Yearbook 1998/1999, EAZA Executive Office, Amsterdam. 
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Threatened Species 

Threatened Species is total of IUCN Red List species 
and/or those in Managed Programmes. 

   

1 _AtChester we aim to increase the percentage of the most 
threatened species and to maximise our conservation 
breeding performance. As part of managed breed 

  

  

  

programmes in any year we may be requested not to 
breed from certain animals or from some species. 

“Ambassador” species are not simply for exhibition -in 
fact every species has to “justify” its inclusion in our 
collection planning on grounds of conservation 
(hreate ation value and relevance to 
field, husbandry and welfare programmes. 

    ed status), edi   

3. Ouremphasis is on “Quality” rather “Quantity” and 
ee of threat and need for 

suppor. The word “quality also quite rightly suggests 
the imperative to continuously examine and improve our 
standards of care 

quality is directly related to de   

4 Changes in threat status may occur as a result of direct 

   
   
    

  

   

  

         

      

       

        

   

    

   

‘Ambassador’ Species 

283 56% 
   

     
     

  

   

   Threatened Species 

221 44% 

conservation action or through better knowledge of the: 
status of a species in the wild. From this, species in the 
collection previously considered threatened may lose 
that status and, conversely, new species may be listed as 
threatened 

Collection planning must respond to these changes and 
be sufficiently flexible to support those species under 
‘greatest threat; while continuing our role to enthuse our 
Visitors about the diversity of life, and help them 
understand the threats now facing wildlife world-wide 

  

Conservation Breeding 

Programmes 
a 
prog 

  ster Zoo works with some 140 conservation bre 

  

  immes. These encompass a range of prog 
jonal Studbooks (ISBs), European 

red Species Programmes (EEPS), European 
‘Studbooks (ESBs), UK Joint Management of Species 
Programmes (JMSPs) and English Nature P 

2 profile animals include the EEPs for 
Black Rhinoceros and Orang utans and the wide coverage 

species involved range from Asian Elephants to Tadpole 
Shrimps. 

  including Inter 

  

  

     

‘Some of these conservation breeding programmes are for 
species now extinct in the wild and represent their only 
chance of survival. Such is the case for two of the three 

  

   

   

  

   
   

      

   
   

  

    

                            

   

            
   

species of Partula Snail held and bred at Chester; because 
both are now extinct on their native Hawaii, This is also the 

ccase for one of the Lake Vietoria Cichlids and two of the 
Mexican Goodeid fishes held in our aquarium. Some specie 
that were extinct in the wild have already been returned t0 
the wild. An example of this is the Pére David’s Deer now 
returned to their native China. A number of the animals 
returned to China originated from Chester Zoo. 

  
  

For other critically endangered species our zoo populations, 
act as essential lifeboats, for both Waldrapp Ibis and Bali 
Starlings there are many more individuals in z00: 
remain in the wild, These populations require careful 
management to ensure tl 
physically and behaviourally su 
should that be needed. 

  

  

  

rat they remain genetically   

table for reintroduction   

Reintroduction is 
appropriate when the 
circumstances that caused 
‘particular species or 
population to decline no 
Jonger hold and suitable 
habitat exists, Sand 
Lizards bred at Chester as 
part of our 
with a number of other 
conservation organisations 
‘were released this yearat a 
coastal site in West Wales. 

  
itnership 

  

     sed at a secret 
jon near Harlech, 

West Wal 
Herpetologist, Isolde 
McGeorge reported 
on thisin the Autumn, 0 
Zoo Life (right) 
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Chimpanzee Forest 
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‘THE ANIMALS ARE LISTED IN THE WORLD-WIDE STANDARD SEVEN COLUMN TEXT LISTINGS, pp40-45 I 
nthe are of countable si. For these, ois ignored and ony countable survivors 

      
  

     

    

      
    

       
       

  
     

  

unany estoxmasanstneath ecto ther tan for reasons Col above, a 
Gol7Cinsng stock as at Sst Dec 200, 
Ineach column new males are shown females 'Fandasyetunsexedioung ae shown? i 

amares : 

: 126 808 bo 0 090 060 120 4 § 

penissoscrs e 
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CHESTER  



Professor Gordon McGregor Reid, Director 
I Trustee, National Museums & Galleries on Merseyside 
Bm Visitin Department of Veterinary Clinical 

Science and Animal Husbandry, University of Liverpool 
I Member. World Zoo Organisation IUDZG/WZO); and 
Chairman WZO Marketing & Public Relations Group 
Member. Council of The Federation of Zoolog 
Gardens of Great Britain and Ireland; and Membership 

g Committee: and Joint Management of 
Species Committee 

I Member, World Conservation Union (UCN) and UK, 
Committee: and IUCN Conservation Breeding Specialist 

  

   profess 
  

    

and Ligensi 

    

Group, Species Survival Commission: and SSC Fish. 
Specialist Group 
Member, Conservation Committee, Fauna and Flora     
In 
Member, Editorial Boards, International Zoo Yearbook 
and Aquarium Sciences and Conservatid 
Member, Research Committee, European Association of 
Zoos and Aquaria (EAZA); and Co-Chair, EAZA/EUAC 
Fish & Aquatic Invertebrate Taxon Advisory Group 
Member, Executive Board, European Union of 
Aquarium Curators; and Chair, EAZA/EUAC Aquarium. 
Committee 
Member, Scientific Committee, Intemational Aquarium 
Cor 

M_ Member, Council, Association of Leading Visitor 
Attractions (ALVA) 
Chairman, CREO Fishes Advisory Panel, Center for 
Biodiversity and Conservation, American Museum of 

National History, New York 

  

  

ss, Oceanographic Museum, Monaco 
  

ME President, British Cichlid Association’ 
‘Stood down in 2000 
Christopher West, Chief Curator 

Visiting Lecturer, Department of Ve 
Science and Animal Husbandry, University of Liverpool 
Member, World Conservation Union (IUCN) UK: and 
CBSG, Species 
Member, Captive Care Committee, Primate Society 

. inary Clinical 

. 

. 
I Member, Association of Veterinary Teachers and 

. 

. 

. 

  

  

urvival Commission 

Research Workers Northwest Committee 
Mem   

  +, UK Zoo Federation Bat Monitoring Group 
Chair, Zoo Federation of Britain and Ireland, Elephant 
M 
Member, Zoo Federation of Britain and Ireland, 

  

ment Group 

Conservation and Animal Management Committee 
Dr Roger Wilkinson, General Curator: Higher 
Vertebrates and Research Co-ordinator 

Honorary Research Fellow, University of Keele 
Member of Council, Avicultural Society 
Scientific Advisor, World Parrot Trust 
Member, Committees of World Phe 

and the Congo Peafow! Trust 
Member, Intemational M 
Mountain Peacock Pheasant 
Member, British Ornithologists Union Records 
Committee 
Member, Pheasant Specialist Group 
(UCN /Bidlife/WPA) 
Secretary, West African Ornithological Society 
Member, Bird of Paradise Species Interest Committee 
Member, Cheshire Wildlife Trust Bam Owl Group 

  ant Association 

ment Committee for the 

    

SUP g mene NaC OYE 

Andrew Bagnall, Team Leader 
HM Member, Council and Executive Committee, Association 

of British Wild Animal Keepers (ABWAK). 
Pat Cade, Public Relations Manager 

Member, Marketing and PR Committee, Federation of 
Zoological Gardens of Great Britain & Ireland 

MEA Director of North West Tourist Board 

  

ME Alternate Member of Council, Association of Leading 
Visitor Attractions (ALVA) 

Paul Howse, Specialist Keeper 
Member, Cheshire Environmental Forum Agenda 21   

Member, Wildlife Topic Group, Sustainable Cheshire 
Forum 

Stephen McKeown, Head of Education Services 
Member, Executive Committee, International 
Association of Zoo Educators 

ME Member, Education Committee, F 
Zoological Gardens of Great Britain and Ireland 
Member, Education and Exhibit Desig 
European Association of Zoos and Aquaria (EAZA) 

    

leration of 
  

  n Committee 

Penny Rudd, Registrar and Research 
Administrator 
WE Secretary/Co-ordinator, Fau 

North West Group 
Member, Reascheath College of Agriculture's Board of 
Governors, and Animal Care Course Industral Liaison 
Group 
Member, Cheshire Wildlife Trust’s Personnel Committee 
Member, Liverpool University /Chester Col 
Steering Group for BSc and HND, Animal Behaviour 
Harvest Mice Co-ordinator for Cheshire Wildlife Trust 
Biodiversity Plan 
Member, ‘RECORD’ biodiversity recording, The Local 
Record Centre for Cheshire and the Wirral 

  and Flora International, 

  

  

Sarah Ruks, Education Officer 
Regional Co-ordinator for the North West, Zoo 
Federation Education Committee 

Mark Sparrow, Curator: Botany and 
Horticulture 

Member, Board of Directors for PlantNet 
I Member, European Zoo Plant Group 

Member, Conference P 
Association of Zoological Horticulturists 

ramme Committee,   

Jayne Quinn, Personnel Manager 
M_ Member, Chester Personnel Advisory Group (chaired by 

ACAS) 
Chris Vere, Marketing Manager 
M_ Member, Promotional Marketing Committee, 

Association of Leading Visitor Attractions (ALVA) 
Mi Joint Secretary, Favourite Days Out Tourist Consortium, 
Mi Member of Committee, Chester (Hapsford) MS6 and 

Cheshire Oaks Tourist Information Steering Groups 
Dr Stephanie Wehnelt, Research Officer 

Core Member, Research Group, Federation of 
Zoological Gardens of Great Britain and Ireland 
Visiting Lecturer, Biology Department, Chester College 

  

Alan Woodward, Team Leader 
Honorary Member, Africat North West Group 
Member, Fauna and Flora International       

In addition to those listed above, several staff are Chairs or members of Taxon Advisory Groups (TAGs) and co-ordinators of European Endangered Species Programmes (EPS), Joint Management of Species Programmes (JMSPs) or other conservation 
‘groups [See Conservation report page 49] 
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EX) FORTY NINE eee eT EAPO a ata ey 

More than 50 lectures were given in the Lecture Theatre during 2000, together with numerous presentations to schoo 
and colleges organised by Education Division. The Zoo Director and Animal and Plant mn staff gaye sever: 

lectures to University Seminars and Zoological and Veterinary Conferences. 

    
    

  

2Yanuary British Guild of Travel Writers, Annual 28 September British Veterinary Association 
General Meeting (SM) Lectures as part of Annual Conference (SM) 

ISJanuary From Kew tothe Zoo Mark Sparrow (MM 14 October British Chelonia Group 
21 January North West Branch, Royal Geographical Northern Meeting (SM) 

Society (SM) 2October Chester Literary Festival 
12February Birds of Previn Britain and North America, 

Michael Coupe (MM) 
[March Zoo Outreach in Costa Rica 

Professor Gordon McGregor Reid (MM) 
16March _Heartstone ~ day for children of Jaguar Car 

workers from Coventry and Halewood (SM) 

Wildlife Photography Art Wolfe (SM) 
24 October Liverpool John Moores University (SM) 
MOctober Save the Rhino International 

David Stirling (FFI) 
26-27 October Mammal Taxon Advisory Group (TAG) 

  

    
  

  

     

  

  

  

    

PREIS) Rovanca's aouncinGortas- Noses Tocses TA a oe 

Andrew Routh (FFI) ad eres es cesta 
31March Evening with Orang wtans eee eee Soren 

Primatestaff. (SM) IL November The World Through Native Eyes 
7 April Mediterranean Marine Turtle Conservation Ray Mears (MM) 

Andrew Kelly (FFI) 19 November Royal Photographic Society (North West 
BApaINy Convatec (SM) on) and Chester Photographic Society 

ISApril Zoo Review 1999 9 Slide Portfolio (SM) 
Director and Heads of Division (MIM) 24November Tribes, Teeth and Tarantulas 

6 May University of Liverpool (SM) Dave Shaw (FFI) 
7 May Africat and the new Lion project 25November Mazungas among the Mopane ~ Education 

Lise Hanssen (FFI) and Conservation Outreach in Zambia 
13 May International Tree Foundation (SM) Stephen McKeown and Alan Woodward (MM) 
3 June Annual General Meeting of NEZS (MM) December African Biodiversity Hor Spots: Pangolins, 
15 September Dhole Conservation in India Mandrills and Electric Fishes 

DrLeon Durbin (FFI) Professor Gordon McGregor Reid (MM), 
FF Flora International, MM SM-= Special Meeting. 

TAXON ADVISORY GROUP CHAIRS 
Chester Zo0 provides Chairs ata high level of conservation management and co-ordination to lead two key Zoo Federation Taxon 
Advisory Groups (TAGs), as members of the Zoo Federation Joint Management of Species Group (JMSG) for Great Britain and 
Ireland. In some cases the responsibilities of the Chair extend into continental Europe, as with the endangered species program 
EEPs organised by the European of Association of Zoos and Aquaria (EAZA) or complementary programmes organised by the 
European Union of Aquarium Curators (EUAC). 

  

    

  

  

Taxon Chair 
Parrots (EEP, JMSG) Dr Roger Wilkinson (Co-chair of MSG) 
Parrots MSG) Andrew Bagnall (Co-chair) 

Fish and Aquatic Invertebrates (EEP/EUAC/IMSG) Prof Gordon McGregor Reid (Co-chair) 
  

BREEDING PROGRAMME CO-ORDINATORS 
Chester Zoo is an active participant in 17 national Zoo Federation Joint Management of Species Pro 
international European Endangered Species Programmes (EPs); Studbooks (ESBs): and R¢ 
breeding programmes within Taxon Advisory Groups (TAGS). 

rammes (JMSPS); and. 
isters for the co-ordination of 

  

  

      

    

  

     

  

Species Co-ordinator 
De Brazza Monkey (JMSP) David Brunger 
Talapoin Monkey (JMSP) 
Gemsbok (MSP) Charles McKer 

Palm Cockatoo (EEP) DrRoger Wilkinson 
xd Cockatoo (ESB) 

est African Crowned Crane (UK Co-ordinator) DrRoger Wilkinson 
Green-cheeked Amazon Parrot (EEP) Mark Pilgrim 
Lilacine Amazon Parrot (EEP) Mark Pilgrim 
‘Cuban Amazon Parrot JMSP) Mark Pilgrim 
Black-winged Lory ‘Andrew Bag             Yellow-backed Cha 
Philippine Sail Fin L 
African Cichlid Fishes Conserv 

Isolde MeGeor 
nGroup(EUAC/FAITAG) Justin Bell® 

  

    
  

  

Mexican Livebearers Conservation Group (EUAC/FAITAG) —_ Justin Bell assisting Dr Peter Burgess 
Coral Conservation Group (EUAC/FAITAG) Justin Bell* assisting John Jarvis 
‘Tadpole Shrimp Conservation Group (EUAC/FAITAG) Ian Hug 
Native Crayfish Conservation Group (EUAC/FAITAG) Tan Hughes 

* Co-ordinator until 31 July, 2000
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‘THIRTY OF THE CONSERVATION OUTREACH, RESEARCH AND WELFARE PROJECTS, 
SUPPORTED BY CHESTER ZOO IN 2000 
  

[Subject Partners/ Researcher Details 
  

De William Oliver - Fauna and Flora 
Intemational (FFL), Camilla Paresce, | Wt Vissyss and Polio [stand P Hombills and Spotted Deer r 

  Philippines: Conservation jects including Philippine 
  rch support 

  

  

   
    
  

         

panes DICE, University of Kent 
Nigeria, Gashaka Gumi Primate Professor Volker Sommer Support of major primate esearch programmes in Gashaka Gumi 
Programme University College, London National Park 
[Chinar Giant Panda Programme — | Chengdu Giant Panda Breeding Base] Exchange visits between star members. Conference attend, 

and Chengdu Zoo and University of 

  

Liverpool, Leahut 
  

  

  

  

  

  

  

  

  

Belize: Jaguar Resear Wildlife Conservation Soorey Research on Jaguarsat Cockscomb Nature Revere 
New York 

Conta Rica: Taguar Workshop] San Jose Zoo, Conservation Breeding] Support or mayor meeting and PHVA on Jaguars a San Jose 
Specialist Group (CBSG) 

Kenya: Black Rhinos Save The Rhino International ‘Game guards vehicle maintenance 
Kenya Wildlife Service 

India: Zoo Outreach Org Sally Walker Support of core administration and selected projects including 
and Wildlife Information L Zoo Ouireach Organisation Chiroptera (Bats) Conservation Workshop 

  

  

    

  

  

  

  

  

  

  

  

  

Senegal: Black Crowned Cranes | Wellands Inemational, Black Crowned Crane Action Plan and posters, Status Survey i 
| International Crane Foundation | Casamance, Senegal 
Brant Blueswinged Macaws | Dr Stuart Marsden Research on distribution, population satus and Conservation OF 

| Manchester Metro University Blue-winged Macaws 
J Chester Chimpanzee Study Dr Filippo Aurel Research into social dynamics of Chimpanzee colony at Chester 

Liverpool John Moores University _| Z00 
Greece: Monk Seal Comervation ] Hellenie Society Support Tor study and protection OF Mediterranean Monk Seals ta 

| Greece 
Mallorca Midwife Toads Darrell Wildife Conservation Trust| Suppor oF in-situ conservation programme including secondment 

Fons Ferret, ‘of experienced reptile keeper 
Steve Nash, Chester Zoo 
  

  

  

  

  

  

         
  

  

  

  

  

      
  

  

  

  

Democratic Republic of Congo: | DrJo Thompson Provision of bicycles for park safl 
National Parks 
Tondonr Mycobactenum sures | Dr Heather Hall Support of esearch on mycobacterium Gieascs in Atvican Crema 

Zoological Society of London fishes 
‘Ghana Primate Say Hazel White ‘Study and survey of endangered primates 

L University of Newcastle 
| Eairopaar Ecorounism Study Million Belay ‘Study of interactions belweon tourism and indigenous people mth 

DICE, University of Kent Lower Omo Valley, Ethiopia 
New Zealand Twatar Robert Austin Studies on hatchling Tuataras at Victoria University, Wellington, 

University of Aberdeen New Zealand 
inidad Ture Study Kirsten Archibald Marine urles comer ation project Sunvey and study of 

and Surveys University of Glasgow Leatherback and Hawksbill turtles 
Madagascar: Marine Tur Tessica Meteall Surveys of marine turtles on Nosy Han and Radama islands Surveys University of Oxford 
Zimbabwe: Back Rhinos Drlulie Gamier Reqearch on reproduction and conservation genetics in Black 

Rhinoceros 
(Central African Republic: Goris | Stuart Nixon Research on Western Lowland Gorillas in Dvanga-Ndoki Reserve 

Monika Research Station 
[Ecuador Amphibiansand Repules} Norah Schultz Survey of amphibiansand repilesin the high Andes of northern 

University of Oxford Ecuador 
Mauritius: Echo Parakeets Dr Carl Tones Support oF Intemational hand rearing programme cluding Whee 

Maurits Wildlife Foundation _| month secondment of experienced parrot keeper 
Anne Morris, Chester Z00 
  South Africas Pen          ih Keeper Vo ASSIST TTeMATONAT South Affican National Foundation | Secondment of experienced pe 

forthe Conservation of Coastal Birds] "°*ue of oiled Black-footed Per 
Karen Davies, Chester Zoo 

    

  China: Laughing Thrashes Roland Wirth, ZGAPS 
He Fen Qui. Beijing 

  

‘Survey of Yellow-throated Laughing Thrushes in north east 
      
  

  

  

  

  

Bran aguas ‘Alexandra Zimmermann irrancher Conflict inthe north Pantanal of Braz DICE, University of Kent 
Torco: Orang ans Matthew Strucbig Habitat assessment Tor reintroduction oF 

University of Leicester ex-captive Orang utansin Kalimantan 
Mexico Fish Ten Nightingale Fish Ark" conservation breeding of endangered Neshwater Tne Bristol Zoo bearer fishes in Mexico 
Madagascar Lema Kathy Burns iGievey OF Sins i AnibGaiFtana FORGED : re ey Lemurs in Ambodisiana Forest Park, Madagascar 
  USA: Sharksand Sir 

  

Doug Warmolts ‘Workshop on Shark husbandry and publication of husbandry 
Columbus Zoo, USA: Mark Smith, | manual 

Lisbon Aquarium         
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First Name Surnan 

    

Elizabeth Allen 
Rachel Alltimes 
Caroline Antlett 
Gillian Bailey 
Sarah Bailey 
Karen Baldwin 

Hannah Barlow 
Katie. Bimpson 
Son Bithell 
Holly Borowski 
Gillian Bower 
Alexandra Boyling 
Helen Boczek 

Loy Brassey 
sex Buist 
Daniel Burns 
Adam Cadamareri 
Jenna Cash 
Natasha Chick 
Helen Coombe 

Ariadna — Corbella 

Stephen Crossfield 

  

  

  

Ted Cutting 
Clare Daniel 

Caroline Dawes 
Julie de Winton 

Lucy Dickinson 
Andrew Durham 

Felicity Fai 
Mandy Farr 

Hanna Fisher 
Emma Ford 
Abigail Forder 

Alex amet 
John Graham 
Amelia ss   

Stephanie Gray 
Low Gray-Jones:   

Kelly Ha 

  

Catherine Hollinghurst 

     

Christopher Holloway 

Kim Holmes 
Paula Holroyd 
Claire Houston 
Lucy Howard 
Kathy Hughes 
Kayleigh Hughes 
Karen Hurst 
Emma Jarratt 
Anthony Jones 

Linda Jones 
Simon Jones 

Wearever 

Course and College/Schoo 

  

University 
Post A Levels, Pre Zoolo 
Post A Levels, Pre Vet Science 
ALevels, Queen's $ 
Post A Le ar placement) 

ND in Animal Care, St Helens C 
BSc Applied Biology, Bath U 

  

  

    

year pl 
Conservation Biology, Edge Hill C 

u 

   

Veterinary Science, Cambrid 

  

Animal Science, Wye C 
ND in Animal Care, Reascheath ¢ 

ND in Animal Care, Liysfasi 
Post A Levels, Pre Vet Science 
BSc Applied Biology, Man Met U 
Post A Levels, Pre Vete 
A Levels, Turton High S 
GCSEs 
GCSEs 
A Levels, SirJohn Dean’s C 
Zoology, Bristol U 
‘Sponsored by Falkland Islands 

  

nary Science 

Dev Corp, 
West Cheshire 

ECTARC Post Gradua 

  

European Fu 
A Levels, Pre Marine Biology 

Post A Levels, Pre Vet Science 
Zo 
(1 year placement 
Post A Levels, Pre Vet Science 
A Levels, Christleton High S 
(Catering/Retail 
Biola 
Zoology, Liverpool MU 
Animal Behaviour, Chester C 
Animal Behaviour, Chester C 

ogy. U of Wales, Aberystwyth   

  

  iphy, Chester C 

Berlin U 
Pre Zoology 
Pre Vet Science 

Post A Levels, Pre Vet Medicine 
Post A Levels, Pre Zoology 
HND Animal Care, Rodbaston C 
Post A Levels, Pre Vet Science 
HND Animal Care 
Welsh C of Horticulture 
BTEC in Animal Cate 
Askham Bryan 
BSc Biological Sciences, Salford L 

Post Gradual 
Post A Levels. 
Post A Levels, 

    

(year placement) 
BSe Applied Zoology. Liverpool JMU 
(year placement) 

Vet Science, Edinburgh t 
Zool 
GCSEs, Hawarden High § (Retail) 
Post A Levels, Pre Vel Science 
Zoology. Leeds U 
GCSEs, Denbigh High S (Cate 
Post A Levels, Pre Vet Science 
A Levels, Birkenhead High S 
HND Anim 
Welsh C of Horticulture 

Animal Science, West Cheshite 
Post A Levels, Pre Zoology 

3, Liverpool U 
  

  

  

Home 
Cambridge 

Bedford 
Wrexham 
Frodsham 
Liverpool 

Bah 
Ormskirk 
Liverpool 
Stockport 
Nantwich 

Ruthin 
Whitchurch 

Cheshire 
Wallasey 

Bolton 
Wirral 

Keighley 
Northwich 

Bristol 

Chester 

Wig 
Stat 

  

  

Chester 
Northwich 

Chester 
Chester 
Wirral 
Wirral 

Stoke-on 
Trent 

Germany 
Powys 

Wrexham 
Northwich 

Warrington 
Stafford 

Wallasey 

Flint 

Teeside 

Salford 

  

Wallasey 
Hawarden 

Rossendale 
Leeds 

Denbigh 
Prestwich 

Neston 

Deeside 
Kelsall 
Chester 

WORK EXPERIENCE PROJECTS 

First Name Surname 

  

Gar Karim 
Mar King 
Beverley Lewis 

Michelle Little 
Joanna Lowe 
Claire Lupton 
Julia Larsson 
Mandy Locke 
Clare MeAra 
Kelly MeGoldrick 
Kirsty MeKee 
Kathryn MeLean 

MeLeman, 

  

  

tucinda Meehan 
Craig Mitchell 
John Moly 
Katie Mountford 
Janine Mullin 
Lina Nilsson 
Rebecea Nugent 
Kathryn O'Neill 

Helen Pearce 
Vitoria Poole 

Karie Radbourne 
Clare Rafe 
Anna Raheem 
Megan Revell 
Julie Roberts 

Sarah Rote 
Clare Rooney 
Andrew Ross 
Christopher 

Anne 
Rater 

iese Salter 
Shepherd 

  

Steven Sherry 
Kimberley Simpson 
Rebecea Skeet 
Laura Smith 
Christina Stanley 
Isabel Stanton 
Lindsay — Ste 

Ben Sweeney 
Lowrie Tan 
Booby Urron 
Tim van 

Laathoven 
Rebeca West 
Louise Whitear 
Rhiannon Whitworth 
c Williams 
Georgina Wilson 
Christopher Wei 

  

rateful © 103 students who gave work experience time to the Zoo 

Course and College/SchooVUniversity Home 
GCSEs, Upton High S, (Retail/Otfice) |" Chesiee 
Post A Levels, Pre Vet Science Huddersfield 

  
BSc Applied Biology, Liverpool JMU 

1 year placement Liverpool 
HND Animal Care, Reaseheath € Helsby 
Post A Levels, Pre Vet Seience Crewe 
HND Animal Care, Askam Bryan C Leeds 
Animal Care, Bromma Gymnas Sweden 
GCSEs, Christleton High S, (Retail) Chester 
Post A Levels, Pre Vet Science Knutsford 
Post A Levels, Pre Zoology Coventry 
Post A Levels, Pre Vet Science Wirral 
BTEC in Animal Care 
Askham Bryan C W Yorks 

Stratford BSe Applied Biology, Bath 
Post A Lev 
GCSEs, Bishops High S (Catering 

Is, Pre Vet Medicine 
Chester 

  Prince’s Trust Volunteer Crewe 
A Levels, Withington Girls S Macele   eld 
Animal Care, Liverpool L Liverpool 
Animal Care, Rosersberg Gymnasium Sweden   

Post A Levels, Pre Vet Science 
BA English/Media, Leeds 

Cheshire 

    
Pre Animal Mgt Stockport 
Post A Levels, Pre Animal Welfare St Helens 

ost A Levels, Pre Vet Science Stoke-on 
Trent 

Zool High Peak Liverpool U 
Post A Levels, Pre Animal Behaviour 
Post A Levels, Pre Vet Seience Manchester 

  

ND in Animal Care, Llysfasi C Ruthin 
Animal Mgt Course 

Pre Vet Nurse Course Ceredigion 

  

    

ND in Animal Care, Askham Bryan C York 
Zoology. Manchester U Chester 
Duke of Edinburgh’s Award (Gold Chester 
GCSEs, Upton High Chester 

ND Animal Care 
ND Animal Care, Lackham ¢ 
GCSEs, Elfed High S (Catering Buckley 
Post A Levels, Pre Vet Science Knutsford 
Post A Levels, Pre Vet Science Shetfield 
Post A Levels, Pre Vet Science Wirral 
Post A Levels, Pre Zoology Chester 
Post Levels, Pre Vet Science Knutsford 
BSc in Animal Behaviour and Welfare, 
Chester 
GCSEs, Merchant Taylors’ S 

Chester 
Liverpool 

Chester 

  

1 A Levels, Pe Vet Science 
Animal Care Netherlands 

Animal Mgt, Groenhorst C Netherlands 

    
GCSEs, Upton High S Chester 

SEs, Kendrick Girls’ GrammarS Berkshire 
Zoology, Leeds U Cardift 
Animal Care, Reasehe: Nantwich 

  

hc 
ALLevels, Queen's S Whitebureh 
Post A Levels, Pre Marine Biology Wrexham.  
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2000 ON-SITE DEGREE PROJECTS 

  

  

  

   

  

  

  

  

  

  

  

  

    

  

    

  

    

  

  

  

  

    

  

  

  

  

  

  

  

   

  

  

  

  

Weare grateful to 129 Research Associates and students who undertook on-site research 

First Last Quali. Subject University/College Zoo area of study Home 
Name ___Name fication = se Trerpool Macaques, enclosure wilsation, enrichment Cotchesta 
Fan Ashley MSc Equine Science Wales Horses, parasites, nutrition Aberporth 
Philip Ashton BS. athe L Chimpanzees, social behaviour, hierarchy Guisborough 
De uel Research Associate Liverpool John Moores Chimpanzees, Spider monkeys, behaviour, grooming Bromborough 
Juliet Aucot Bs, Zoology ‘erpool John Mooces. Bats, enclosure utilisation Derby 
Carrie Baines BSe Psychology Bolton Institute Macaques, visitor interactions Bolton 
Hannah Barlow BSc Conservation Biology Demskik Macaques, enclosure utilisation Chortey 
Elizabeth Bares BSc Combined Honours Manchester Mets Bats, nutrition Bolton 
Devon Batley BSc Applied Biolog Liverpool John Moores Macaques, enclosure utilisation Surrey 
Elena Jone Bean BSc Applied Biology Chester (Chimpanzees, grooming, nutetion Northwich 
Dr Lynda Birke Research Associate Independent (Leahurst) Orang wans, husbandry, visitor effect, enrichment Llangollen 
Helen Boczek BS: Biologial Sciences Manchester Metr Rhinos, behaviour Brereton Green 
Tanya eee BSc Applied Biology erpoo! John Moores Macaques, hierarchy 
Leon Bowers BS Zoology Liverpool John Moores Lions ution 
Lisa Braddock BS Animal Behaviourand Anglia Polytechnic 

Paychology Cambridge Tapirs, behavioural assessment, questionnaire 
Alisiir Brown MEng Product Design 

Engineering, Sth year Strathclyde Bats, enrichment, engineering Glasgow 
Bradley Cain MSc Conservation Biology “Manchester Metn Rhinos, genetics Manchester 
Emma’ Caunce BS, Paychology Chester Tamarins, enclosure tlisation Chorley 
Clare Cas Pilot study Biological and 

PhD Barth Sciences Liverpool John Moores Chimpanzees, mae hierarchy, behaviour Chester 
Lesley Carlile PhD Biology Bolton institute Lemurs, post-conflict, communication Bolto 
Emma Chapman BS Psychology Bolton Institut Chimpanzees, rooming Northenden 
Susan Charlesworth BS. Animal Management Sparsholt Zebra, tition Winchest 
Louise Chety BS, Biology with Psychology Liverpool Hope C Chimpanzees, parental eare Liverpoo! 
Adam — Chumbley BS Applied Zoo Liverpool John Moores Meerkats, interaction Binfield 
Jennifer Cole BSe Zoology Livenpoo! John Moores Primates, aggression, conflict. Nantwich 
Stacey Conehie ——«BSe_—_—Payehology Livempoo! Chimpanzees, grooming Liverpool 
David Cowley MSe Environmental Manag 

Conservation Biology Derby Lizards, breeding, translocation Derby 
Kelly-Ann_ Cox BSc Applied Biology Liverpool John Moores Macaques, grooming Liverpoo! 
DeRobert Crompton Staff of Dept of Human 

Anatomy and Cell Biology Liverpool Primates, evolution of bipedality Liverpool 
Edward Dakin BVSe Veterinary Science Liverpoo! Penguins, visitor interaction, behaviour Shrewsbury 

san Danion Bs, Applied Biology Liverpool Jahn Moores Chimpanzees, social behaviour, grooming Liverpoo! 
Jane Davies BS: Psychology Liverpoo! Chimpanzees, communication Birkenhead 
Gayle Dower MSc Evolutionary Psychology Liverpoo! Chimpanzees, social interactions Aberdeen 
Andrew Durham BS¢ _Zoologs Liverpoo! John Mi Tamarins, behaviour Moreton 

Ni q BS Psychology and Biology Liverpool John Moores Chimpanzees, communication, conflict Chester 
Jonathan Eksttom PhD -——_Animadand Plant Sciences Sheffield Parrots, bre Chensey 
Michelle Errington BSc Animal Behaviourand 

Weltare Chester Fish, Seahorses, territoriality, welfare Stalybridge 
Rachel Fenton BS Animal Behaviour Chester Orang utas, enrichment Otabur Silvia Fiori BSc Biology Liverpool John Moores Chimpanzees, behaviour Italy Sarah Ford BVet Med Veterinary Medicine Royal Veterinary 

Hatfield (Chimpanzees, husbandry Manchester 
Naomi Forest BSc Animal Behaviour and Welfare Chester Coats, behaviour Crew Mark Foster BS, Psychology and Biology Liverpool John Moores Orang ulans, enrichment Shettield Elizabeth Garrett BSe Zoology Wales Lories, enrichment, behaviour Brighton 
Jennifer Gill BSc Biology with 

Environmental Stuies Manchester Metro _ Elephants, communication Ormskirk Beh Glennie BSc Applied Zoology Liverpool John Moores Flamingos, behaviour Oldham Matthew Gordon MSc Palaeobiology Bristol Hominids, maturation, behaviour Kingswood 
Rachel Gorman BSc_——Zoology Liverpool John Moores Orang utans, behaviour Lichfield Robe Hadfield —-BSc_—_Applied Biol Chester Birds, enrichment Oldham Clare Hamilton-Dyer BSc Biology Chester Birds, Condors, species interactions, enrichment Southampton 
Emma Hankinson BSc Applied Zoology Liverpool John Moores Tamarins, eamivores, meereas Walsall Lisa Hannab-Stewan PhD Evolutionary Psyehology Liverpool John Moores Chimpanzees, post-conflict behaviour Liverpool Rachel Haywood —BSe-——_Zoology Liverpoo! “Meerkat, socal behaviour Mansfeld Evonne Hemthomm BSc_——_—~Psychologyand Biology Liverpool John Moores Chimpanzees, behaviour, agonistic interactions St. Helens Stephen Herald BSc Environmental and 

Behavioural Biology StAndeews Sealions, nutrition StAndrews Stefan Herezegh —BSe_—_Bology Prag Chimpanzees, reproductive behaviour Prague Louise Heslop BSc Animal Behaviourand Welfare Chester C Macimots, vigilance Fite Margaret Hill BSc Animal Behaviour and Welfare Chester Mice, native species reintroduction, monitoring Chester Paula Holroyd BSe_——— Zoology Liverpool ‘Chimpanzees, socal relationships Wallasey Victoria Hughes BSc Zoology Liverpool John Moores Lemurs, behaviour Peterborough Sheena Hynd BSc Animal Behaviourand Welfare Chester C (Orang utans, visitor effect Chester Karen Ingram BSc Animal Behaviourand Welfare Chester Parrots intet-z00 study, behavioural assessment Frodsham Gail Jaundi BSe Zoology Liverpool Primates, conservation Rhyl Damian Jensen MSc Behavioural Ecology Manchester Metro Lemurs, juvenile development Manchester Nick Johnstone ——«BSe_———Zoology Liverpoo! Lemurs, behaviour Runcom Chie Kellett HND Animal Science Brackenhurst Spider Monkeys, enrichment, nutrition Newark  
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First ast Quali. Subject rersity/College Zoo area of study Home Name__Na 
Teany Kelley Environmental and 

Evolutionary Biology St. Andrews Fish, Goodeids, behaviour, morphology, breeding St. Andrews Paul Kieran BSc Paychologyand Biology Liverpool John Moores Lemurs, enrichment Maghull Rober Kucera Biology Prague Chimpanzees, behaviour, locomotion Prague Nick Lewis BSc Applied Biology Chester Lemurs, tess, grooming Upton 
Helena Lueas-Hoyvelos MSc—_Early Hominid Studies Liverpool Chimpanzees, behaviour Livspoo Diana Mahoney” BA Archaeology and Prehistory Sheffield Macaques display Gainsborou 
Zuzana Masatova Biology Prague Lemurs, behaviour, locomotion Prague Andrew Mayo BSc Natural History Anglia Polytechnic 

Cambridge Rhinos, behaviour Cambridge 
Claire Mera ap year Elephants, behaviour Koursford 
Annina —MeDonnell —BS——_Zoology Liverpool John Moores Birds, mixed species, behaviour Leeds 
Carmen MeKenzie —-BSe Psychology Bolton Institute Primates, chimpanzees, tool use Workington 
Morven MeLeman —BSc—_Applied Biology Bath Bats, nutrition Stratford Vicky MeQueen—-BSc_—_=Biology/Psychology Liverpoo! Hope € ‘Chimpanzees, vsitoreffects, behaviour Liverpoo! 
Mary MeVay BSc Psychology Liverpoo! ‘Chimpanzees, socal interactions Brisol 
Constanze Melicharek PhD Zoology Vienna Orang utans, mother infant behaviour Vienna 
Caroline Mellor BSe Animal Behaviour and Welfare Chester Giraffes, behaviour Congleton 
Janet Morrow MPhiV/PhD Animal Behaviour Bolton Institue ‘Chimpanzees, Orang wtans, visitor effects Bolton 
Sandra Mulligan. = BSc——_=Biology Bolton lasttue Coatis, post-conflict behaviour Presto 
Samantha Munro BSc Zoology Liverpool John Mooces Rhinos, environmental enrichment Bury St Edmunds 
Christine Mueray BSc Applied Biology Liverpool John Moores Przewalski's Horses, Onagers, hierarchy Liverpoo! 
Colin Nagle BSc Biology (Computer Science Chester C Pareos, enrichment Wallasey 
Gareth Norris BSc Animal Behaviour Anglia Polytechnic 

Cambridge Bats, behaviour, welfare Northern Ireland 
Kelly O'Sullivan BSe Zoology Wales Animals, behaviour Chester 
Vietoria Parks BSc Applied Ecology Liverpool John Moores Macaques, enclosure ulisation Durha 
Marin — Parry BSc Zoology Liverpoo! Orang utans, socal behaviour, wild versus captive Ashfc 
Nicola Pattison BSc Zoology Liverpool John Moores Lemurs, grooming Liverpoo! 
Cassandra Pe BSc _Englishwith Psychology Chester Maras, seent-markin Great Sutton 
Minna Ponkanen Human Evolution Liverpoo! ‘Chimpanzees, communication Liverpoo! 
Rachel Payne PhD Human Anatomy Medical Schoo! 

and Cel Biology Liverpool Orang utans, evolution of bipedality Newcastle 
Darrel Porter BSc Animal Behaviour and Anglia Polytechnic 

Environmental Biology Cambridg Butfalos, behaviour Huddersfield 
Kersii Prithard —-BSc_—_Bological Sciences Mainchester Metro Zebra, Praewalski’s Horses, Onagers hierarchy Betchworth 
Vicky Powell PhD Biological Sciences Manchester Metto Bats, behaviour, auetion, i sitaconservation’ Chester 
Luisi Rebecchini BSc Biology Liverpool John Moores Chimpanzees, behaviour Iuly 
Swart Reddrop —«BSe_-—_—~Pychology Liverpoo! Hope ‘Chimpanzees, hierarchy, behaviour Bristol 
Gareth Redston BSc Animal Behavioue Anglia Polytechnic 

Cambri Marmot, vigilance Manchest 
Rees Rescurch Associate Salford Elephants, bchaviour, husbandry, enrichment Bott 
Reynolds BSc_—_Biology and Psychology Liverpool John Moores Chimpanzees, play, juveniles, social interactions Southport 

Jennifer Richardson BSe Anatomy and Human Biology New Medical School 
Liverpoo! Orang utans, evolution of bipedality Southport 

Abigail Rosenbloom MSc Environmental Biolo Chester C ‘Butfalos, behaviour, enrichment Chester 
Philippa Rowe BSc Applied Zoology Liverpool John Moores Mandeils, Grivet monkeys, Campbell's monkeys, 

social interactions Roydo 
Dr. Colleen Schaffner Research Associate Chester Spider Monkeys, bohaviour, socal structure, 

hormones Bromborough 
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