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News From the Zoo 
with Dr Mark Pilgrinn 

Chief Executive Officer 

After we enjoyed seeing the zoo greening up nicely at the start of the summer, it 
has since been browning up after an extended dry period! It just goes to show how 
quickly things can change: one moment we're worrying about muddy car parks and 
the next we're concerning ourselves with the lack of water and the threat of 
a drought. 

But the weather has perhaps contributed to us reaching record numbers of visitors in May 
and June. We also reached 1 million visitors to the zoo at the earliest ever point in the 
year on 12 July — two days ahead of the previous record for reaching this milestone set in 
2016. It's wonderful to see so many people enjoying the zoo; not least because we've had 
some really significant animal births recently. 

It was absolutely lovely to have Stevie the Western chimpanzee born after a long period 
of purposefully not breeding them. The reason for that was that chimpanzees across 
Europe, including those here at Chester, are a mix of subspecies of origin. The decision 
was made by the European Association of Zoos and Aquariums’ (EAZA) Great Ape TAG 
(that's the Taxon Advisory Group) to identify the pure Western chimpanzee species 
Pan troglodytes verus. After several years of DNA testing, we now know where we are 
with our chimpanzees, and you can read more about that on page 4. After such a long 
period though, it's not always easy to get them breeding again, so Stevie is an incredibly 
important animal, not only from a conservation perspective but for the social system 
of the group as they get used to having a youngster among them and help to rear her 
successfully. 

Our new sun bear cub is another breeding success story. It's fantastic that the sun bears 
have settled in so well since their move to their /s/ands habitat last year and the pair has 
rewarded our efforts with a cub — the first sun bear ever to be born in the UK. It’s a really 
nice story. We will never know their full history, but they came to us after a presumably 
very traumatic start to their lives as mistreated pets. It's another important breeding 

programme for a very threatened species, and you can read more about them on page 3. 

A lot of our conservation work goes on out of view of our visitors ~ so it's lovely when our 
staff are rewarded for their hard work. I'd like to congratulate Gerardo Garcia, our Curator 
of Lower Vertebrates and Invertebrates, who was presented with the Sabin Amphibian 
Conservation Prize in New York. It was for his exceptional efforts in endangered species 
recovery, including his work with salamanders, which we featured in the summer issue 

of Z. 

| would like to mention Lord Wade, one of our Vice Presidents who sadly passed away in 
June after a long period of illness. He was a staunch supporter of the zoo and was always 
pleased to hear of us developing and doing well. He did an awful lot in organising House 
of Lord's events and introducing us to key people of influence. We are thankful for all his 
support over so many years and send our condolences to his family and loved ones. 

Our new strategic objective of being a "voice for change" is influencing the way we act 
and a recent event at Westminster gave us an opportunity to speak with big players in 
the palm oil industry — thanks to our MP Chris Matheson for supporting us with that. Work 
also continues with our 'Sing for Songbirds’ campaign. It's really great to see the number 
of schools that have taken up the conservation messages and integrated the campaign 
into all parts of the curriculum. Being a voice for change has really started to shape the 
way we do things    
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THE OAKFIELD - AT THE 
HEART OF CHESTER ZOO! 

The Oakfield is set in a stunning property at the 
heart of Chester Zoo, making this a truly unique 
contemporary British pub. 

In July we opened the doors to this beautiful building 
following a £3m refurbishment, restoration and 
expansion of the historic family home of our 
founder, George Mottershead 

With pride and passion we're serving freshly prepared 
locally sourced food and hand-picked beers, wines and 
spirits. The building has been lovingly restored and our 
new garden room offers incredible views of our award 
winning gardens. 

7 7X |  
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EVOLVING MENU 

The Oakfield’s Executive 
Head Chef, Ben Finchett 
brings a tasty selection of 

seasonal courses to The 
Oakfield, each made using 
locally sourced ingredients 
Ben has worked as the Head 

Chef at the Marco Pierre White Steakhouse and played a vital 
role in opening a number of Marco's restaurants in Birmingham, 
Liverpool and Norfolk. On top of that he’s worked as a Chef at 
a variety of different places including The Grosvenor in Chester 
and even cooked for the Duke of Westminster at his estate. But 
itis the first time he's ever worked at a zoo. He tells us: 

  

| feel the zoo really wants to create a good experience for 
guests, and I'm really pleased to be a part of that at The 
Oakfield. For me, it's so much more than cooking the food, it's 
thinking about all the other things that go alongside it to give 

     

that quality experience for our visitors. | have sourced some 
local suppliers and local produce to keep it as local as possible 
For example we've got asparagus on the menu from Formby 
and the meat is from a farm in Mickle Trafford. Championing 
local produce and suppliers is the main inspiration behind the 
menu, as well as seasonality. 

‘Our visitors can expect fresh food, seasonal food, something 
alittle different to anywhere else you would go. It's a menu 
that's unique to Chester Zoo! It's good quality food at a good 
price; and will also constantly change and evolve over time. I'm 
hoping Sundays will be a good day for families to come to the 
Zoo and have a nice roast dinner and then go for a walk around 
the zoo afterwards. 

| hope visitors will go away and say they've tried something 
new. There aren't many places you can go and have some food 
and then go for a beautiful walk afterwards and look at tigers, 
orangutans or bears! So hopefully, the experience of being at 

  

the zoo will be something a bit different. 
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TAKING A TRIP DOWN MEMORY LANE 

The Oakfield is where the Chester Zoo story really began - 
when founder, George Mottershead and his family took up 
residence in the early 1930s. The house is full to the brim with 
history, and if the walls could talk they would tell you some 
wonderful and unique tales 

The Oakfield is open to guests for them to enjoy a warm, 
welcoming pub — a unique dining experience within a Victorian 
country house located right at the heart of the zoo. The building 
has been many things in its time, even before the Mottershead 
family moved in. 

This magnificent house was built (c.1885) by a wealthy tea 
merchant for the former Lord Mayor of Chester Benjamin 
Chafers Roberts. In 1930 George Mottershead bought Oakfield 
and seven acres of land for £3,500 — and the following year 
Chester Zoo opened its gates to the public. 

The Mottershead family kept the zoo open through the Second 
World War. They decided that the aquarium, which was located 
in the basement of Oakfield, would be used as an air raid 
shelter. If an air raid was about to happen, the zoo would get a 
warning phone call so they had enough time to make sure the 
animals were hidden away safely. During blackout every window 
had to be covered when night came to avoid enemy planes from 
bombing the area, as the port of Liverpool was a target. 

You can enjoy your meal within the house and imagine the 
many animals that may have stayed under the same roof as the 
family, like Rob-Rob the blue and red macaw who spent most 
of his time on a stand in the family kitchen; and.Christy the lion 
who was hand-reared by the Mottersheads after her 
mother died. 

     



RESTORING A HIDDEN GEM 

Donald Insall Associates have acted as architects for the 
refurbishment and extensions to the building since 2011 
when they conducted in-depth research into the evolution 
of the building, which enabled them to identify where the 
latest adaptations would be most appropriate. Dorian 
Proudfoot from Donald Insall Associates explains: 

‘Our philosophy when working with a historic building 
is to retain as much of the original fabric of the building 
as possible. During the works we discovered additional 
significant features such as some original wallpaper and 
the old, cast iron, family safe. We took the opportunity to 
incorporate these aesthetically and historically significant 
features into the project and use them as points of 
interest for this most recent reinterpretation of the house. 

‘When designing the garden room we carefully 
considered the scale and architectural language that 
would look ‘right’ next to the existing building. The room 
needed to look lightweight, expressing itself as a garden 
structure; we therefore chose timber and glass as the 
predominant features, and designed large roof lanterns 
0 it is filled with natural light. 

We've also worked with interior designers, Spatialized, 
to carefully restore and transform The Oakfield into a 
contemporary British pub. Adam Clayton from 
Spatialized explains: 

“We wanted to be as true to the original building as 
we could be - and as such we have tried to retain the 
structure and nature of each room, preserving any 
original features we could along the way. The soft colour 
palette which drifts and guides you through the house 

forms the backdrop to a wonderful array of original and 
reproduction imagery, some of which is from the zoo's, 
wonderful historical archives. The reclaimed furniture 
throughout punctuates a grand and comfortable scheme 
which we hope will be enjoyed for many years to come! 

“We hope the feel of The Oakfield stays true to its origins. 
We want you to feel at home, to feel comfortable and 
relaxed. This is conveyed using many of the elements 
mentioned above, whilst retaining the wonderful air of 
grandeur that the house naturally conveys. 

We look forward to seeing you relax in what was George 
Mottershead's library, where the fireplace and wood 
panelled walls have been carefully restored. Or enjoy a 
meal in the rooms which were once both a family home 
and the offices for zoo staff. 

The Oakfield is in keeping with the successful freehouses 
that Cheshire has to offer, and we have sought to 
combine the best of them all to create a satisfyingly 
good pub with a delicious menu! The pub is as much a 
testament to the past as it is a vision for the future of the 

200, and the building team has been extremely careful to 
retain the original qualities of the house so it has a real 
home-from-home feeling 

As you enjoy your food and drink you can imagine the 
many different animals it's had within it, including lions, 
bears, chimps and birds as the family took care of the 
grounds and wonderful wildlife within it. 
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Seeing is believing 
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appear. So before you turn and think of leaving, take a second look because seeing is believing. 
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spectacular scenes and experience the zoo in a different (and much more twinkly) light. 
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Fill up on tasty festive food and see our brand new pub The Oakfield, finishing off the Christmas-card perfect scene. And 
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For more information and to see what delicious delights we'll be serving up, go to CHESTERZOO.ORG/LANTERNS 
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JOIN US FOR OUR WILDLIFE CONNECTIONS FESTIVAL! 
Roll up, roll up and join us for a jam-packed festival 
that’s buzzing to the brim with exciting activities to 

celebrate the incredible wildlife found right on 
our doorstep! 

Get closer to nature at our 2018 Wildlife Connections 
Festival! We've organised a whole host of exciting 
activities that will leave you feeling connected to the 
amazing wildlife found all around us. 

Be inspired by adventurer, zoologist and presenter Dr 
Jess French from CBeebies* as she shares creative 
ways you can protect the planet, based on her new book 
How to Help a Hedgehog and Protect a Polar Bear. Pick 
up some simple hints and tips from our experts on how 
to become a mini conservationist by making your own 
garden or green space more wildlife friendly. 

Let your creative side go wild by making simple but 

Friday 14 and Saturday 15 
September, FREE entry 

  

    

    

  

incredible foraging artwork using only natural fallen 
materials. You can also test your pedal power on the 
brilliant Bewilderment Machine, a people powered merry- 
go-round, as well as explore our UK animal-inspired 
obstacle course! 

And if that’s not enough, you can also join our 200 
experts for bug hunting and bird watching plus loads 
more! Don't worry, there's also a chance to recharge your 
batteries by taking a moment to just sit back, relax and 
listen to some live music. 

The festival will take place in the field next to our Nature 

Reserve on Friday 14 and Saturday 15 September. 
Join us as we celebrate our amazing UK wildlife! 

Head over to our website chesterzoo.org/festival 
for a full programme of activities taking place over 
the two days. 
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If you'd like to be in with a chance of winning a ‘Guess Who 
at Chester Zoo’ game, send 
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   Z magazine, PR department, Chester Zoo, Upton-by- 
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WILD WORLDS 
UNTIL SUNDAY 30 SEPTEMBER 
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brilliant gardens. 

Head over to CHESTERZOO. SS slg 
more information! 

LITTLE MONKEY MORNINGS 
WEDNESDAY 12, 19 & 26 SEPTEMBER 
AND 3, 10 & 17 OCTOBER 
Got a Little Monkey in the family (aged 1-3 years old)? 

Calling mums, dads, grannies, grandads, families and 

little tot minders - bring your little monkeys to the zoo 

to play games, explore and have messy fun! For a full 

list of dates check out our ‘What's Happening’ page 
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MONDAY 24 SEPTEMBER 
Come along and celebrate all things cassowary! We'll 

have some fascinating artefacts and activities and you'll 

also get the opportunity to ask any questions you might 

have about these amazingly strange birds. 
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BLACKPOOL 200 
SATURDAY 20 OCTOBER 
It's always great to visit our colleagues at other zoos 

and to see how they do things. We plan to have 

a guided walk so that we do not miss any of the 
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entrance on the left as you are coming up Caughall 
Road from the Upton traffic lights) at 9.30am and return 
at 5.15pm. Bring a packed lunch and wrap up warm. 

Please note: bookings must be made for all of 
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Rudd at the zoo on 01244 650215, or email on 
PennyR@chesterzoo.org, no more than two 
weeks before the event you would like to attend. 
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With forms that resemble the leaves or twigs which they live among providing the most efficient, 
natural camouflage on earth, six-legged stick insect wonders are fascinating on many levels. 

This order of insects is known as ‘Phasmatodea’ - or ‘phasmids' for short. They are found predominantly 
in the forests and grasslands of Asia, South America, and Australia where they like the warm, 
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Approximately 8 million metric tons of plastic enters the 
oceans from land based sources every year! The worrying 
thing is this is expected to increase by 2025. 

Our mission, preventing extinction, is at the heart of everything 
we do! All staff at Chester Zoo are dedicated to protecting 
wildlife and save endangered species from extinction; we're also 
committed to fight plastic waste too! 

Together, we can all make a BIG difference! Plastic is a topic 
at the front of everyone's mind, and the actions people can take 
to reverse the devastating impact it's having on the planet and 
wildlife — including humans. 

We've been working hard behind the scenes to make positive 

changes across the zoo when it comes to plastics. Throughout 
this ongoing process it’s been surprising to discover just how 
much plastic is used in different products — including wet wipes 
and even teabags. 

We're working hard across the zoo to minimise single use 
plastics and have already removed lines of confectionery and 

     introduced products that use new home-compostable packaging 
instead. We've swapped our face paint glitter to biodegradable 
eco-glitter, we've replaced fizzy drink straws with biodegradable 
straws and are in the process of removing disposable crockery 
from our restaurants. 

We're working with our manufacturers and suppliers to improve 
things, but it's a long and complex process. We've made good 
developments so far and are heading in the right direction, 
there’s always more to do which is why we've set up a Working 
Group to specifically look at finding other alternatives across 
the zoo. 

We're also joining forces with British and Irish Association of 
Zoos and Aquaria (BIAZA) and other zoos across the UK to see 
how we can make an even bigger impact in reducing 
single-use plastics. 

On top of changing the products for better alternatives with our 
suppliers, we also sell some beautiful items in our shop at the 
main entrance that are made using recycled plastic, including 
pens, bags and rugs. Have a look the next time you visit the zoo! 
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TE Ae eC Cur RU Maca) 

observing the relationships between the elephant herd at 

BCE UU RUC ay 

SOS CR Sn eae c ene crt ae 

The strong family bonds of elephants is a characteristic that 
Des eeu oh eae eet ee ey 
CU meee ieee 
distinct social groups, where female elephants stay together in 
family groups for their whole life. 

ae el eR Rea eC CE Ue) 

UUM Ube mR RCT ote lek uelel 

Poe U ua ese tena uCn cs 
Brera Cee cui R cue ua) 
‘strong bonds with family members is really important. In these 

family groups, females help each other care for and protect their 
CMa Cd eet eu eee Cee ate 
SE eR Res EU RIC Cm colt kee 

DT Te nS Ue a Reena 

the past two years. Her project initially started as a Masters 
eee ccd Mae tic ng ce ek muretie scr iiy 
Ele eee Rome eo UCR ORC LCR el RULE RU oe 

month project! Rutendo tells us more below: 
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Recreate ay cocoa 

  

Head over to CHESTERZOO.ORG/CONSERVATION to learn 

    really admire Chester Zoo's desire to marry conservation 

Pere ei Ee Me nie cut aene ui hike sean ay 
fields has been a great experience so far.” 
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‘She noticed that having new calves has not only created new 

RRM au one ekees ruil) 

Pe acu Caen Sic cunuCh curl ecu AU 
together to care and protect their infants. 

Dea neh ues roomie aC) 
so far has been watching the calves grow. Did you know that 
elephant calves throw tantrums? | didn't until | started watching 
Re ete ae Euan aa 
Tee eee Ru Cite ma ek ec vacig 
‘once one calf starts crying, all of them quickly join in until their 
Dea EUS rete Run Ania ee ee 
Cesk on cn 
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they've been working on to help us with our mission of 
Perea ecu 
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Renembering Harry Frederick Hamilton PTAA TANI 
Pe q 
Pee erry Racal eee ty i 
Peet) Omen Male a ann ges fe) 
prey around the zoo. The aim is to champion wildlife 
Pee eat Nee tua ery i 
omen ent directly to preventing extinction. All the donation 
Cree DSC tN A Ue aed i? 
Peer nin will be a baseline for a new study led by Chester 
Cae reno Zoo's Conservation Scientists and Fundraising q 
Pree pon een So am nC ed q 
remember Mr Harry Ee eae ee auc ier) 1 
eeu asl cil valuable addition to our research. You can get in 4 

Per] touch by email fundraising@chesterzoo.org or | 
ee eer MPLA ] 
on his loved ones 
Pence 

OT ay q 
Rrra ee ts , 
friends: eames MN 

“Harry was the most delightful person to know, with a sparkling Pol Trae) 
RR Cee el ee RR a ee ee eco Cea 
in South Africa where he encountered some of the world’s most Pa 
Te a a Rome ode) a 
ROMA mies ee created a 

Peery 
“Harry was a man of many hobbies which he pursued with oe gat & 
great skill and passion: rally driving, steam trains, photography, Cerio 
Te Re Cui Rake eR a Oe cs RUN Ce ie eS 
Re Cr ako eM MN erga mo De Uc re eo Le} 
Nee MER ute utes cin ae Ne gcc ee a UC ata aoe 

With the kind support of his dear friend and executor, we are truly 
Tene RO eRe eae an 
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dedication to Harry on Chester Zoo's Giving Tree. 

Asspecial note of thanks to Harry's dear friends, Mrs Brenda 
Ne Ge eae ues neu a 
Crue kes aku ee tame a 
Penececiy 

enh A Neue a ess 
you might have about including a gift in your will to Chester Zoo 

BOE CMP yee) 
Ce esc oe uu ad     



TRE TOP 
C ALLE GE 
FO YOUR 

MINI 
MONKEY. 

This October half term, we're opening an exciting new rope obstacle course — 
a mini adventure your little ones will enjoy. 

The treetop challenge is a thrilling high ropes course created by Sky Tykes, and is the biggest course of this, 
type in the UK and the only one to have two mini zip lines! Join your little monkey, who will be harnessed up, 

as they explore the different obstacles they come across! 

The course will replace our Conservation Golf course, is suitable for children aged two to seven, and will 
cost £5 per child which, from mid-October, you can either book online or at the kiosk on the day of your visit. 

Keep an eye on our website for more information.  
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ENGAGING WITH COMMUNITIES: 

bea Celi a8) 

LAE a ee gcc eis eaten ee] 
projects, from as far afield as Indonesia, Mauritius, Bolivia and East Africa. 
Uh eeu k Ce neil 

work with them to help them plan their own educational activities. This will 
include learning about our education strategy, the learning opportunities at 
Se cei aCe ele ea eee} 
Cd oe Cech cite meee eee 
Re eee NTU ene eet 
OE ua ea Rut oe neh eer er tee 
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Ie 
BIPS AND BIB-LIOGRAPHIES: POST-RELEASE 
MONITORING OF TRANSLOCATED PINE MARTENS 
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SOU CUR ee Reine el atau eee ee ee eee eee 
SUE Re RLU COs ante ine eee ae a Cea ren neon ee ee) until they have established home ranges, after which they are located daily and then weekly. Then there is a further period 
Sai een Ok UM Coe nu ate eer eee oe enters er sen ee breeding success. Identification of individuals on camera has been made possible by a detailed catalogue of bib photos, called 
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   aula LAY 
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the zoo's main entrance off the A41, and they start at 7.30pm. 
elec cecum anc Rd cai 
Sana : 
(please bring your membership card and welcome letter) 
Oc eee Resa cece 
See guns ee Retest n eet 
are 

Bec uth Mute sl ane end 
eae oe sue Rea ate 

Interested in attending? 
fa ee CORLL Rue eel nr eR Reale cry 
on 01244 389831 or email k.brankin@chesterzoo.org. 

DON'T MISS OUT ON UPDATES 
Due to a change in the law on 25 May 2018 - we've 
re UA rer Come A To ol 4-1 molt Me le aac) 
important you decide what you want to receive in your 
email inbox, so unless you registered your preferences 
with us before this date then you'll no longer be 
receiving our newsletters. 

Bole Tne le Co eur Bot le ad going to 
fen lr deleMolfel ie-icculo EUR omar eel eT cy 
Ao To TR col MUM Relea PMC OMe mE TaTe] 
you can change your mind at any time. 
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relating to your membership. 
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— Tel: 01244 380280 
_ Email: info@chesterzoo.org 
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