
 



       

   
   

   

  

     

  

    

    

     

For me, the word of 2021 is In many 

ways it’s been a year of change for us all. eve 

learnt to live with the pandemic and have had to 

alter our lives to adapt to all of the chal lenges 
its presented 

————— 

As a leading wildlife charity with conservation partners spread right across the 
world, we frequently see first-hand the negative impact that climate change is, 
having on our precious planet. Swift and radical action needs to happen, fast, 

and that must start at the very highest levels of government 

Do we though sit here and remain anxious about it, or do we do something 
ourselves? We all carry responsibilty. And collectively, we can all do our bit to 

make a difference. We can all change for the better. That's why, here at the zoo. 
we're making some big commitments. To further our efforts to tackle the loss of 
global biodiversity, we're striving to become a zero waste organisation; we're 

on a journey to be carbon net zero in our operations and we're working towards 
using only deforestation-free commodities. Our plans are ambitious but, with 

your help, we can get there. The truth is, we must get there. 

  
For all of the z0o's latest news. 

go to chestertoo.or9/news 

 



  

Zero waste 
—— 

We've joined forces with leading experts on waste and recycling 
who are fully aligned with the United Nation's (UN's) goals for 
sustainability. We've conducted a forensic examination of our 
activities and have uncovered lots of new insights to help us take 
new strides forward, which you can find out more about on pages 
32 & 33, 

We're 100% serious about tackling waste and, for it to be 
successful, we really need you to come with us on this journey 
too. So, this time next year, we'll be producing our last ever 
printed version of Z magazine. We have to change and so, in its 
place, we'll be providing you with something even more exciting 
and engaging - a highly interactive, digital magazine. You'll find 
more on this on pages 30 and 31 

Carbon net zero 

  

Armed with the advice of independent specialists on carbon, 
we're developing an honest, transparent and fully credible plan, 
which will track our progress in this area as we strive to reduce 
our emissions and improve our carbon capture. We know we 
have a lot of work to do. It's complex, it's challenging and it will 
be a long journey. However, with a real commitment to change, 
we now have a clear set of aims for what we'd like to achieve 
over the next decade as you may have seen in our Conservation 
Masterplan. There are some organisations out there that already 
make bold net zero claims but what we've learnt is, when you 
lift the bonnet on what many of them are doing, there's often 
little underneath. We are serious about tackling this properly 
and we'll be steering away from merely ploughing cash into 
carbon offsetting, which is now starting to catch out many large 
companies around the world as it's a tactic that's proving to be 
much less meaningful than is sometimes claimed. Already, we're 
making inroads. This year you may have noticed a further 18 
electric vehicle charging points installed in our visitor car park and 
plans are in place to heat some of our larger animal habitats with 
biomass boilers. It's a start, but there will be many more changes 
to come. 

Deforestation-Free commodities SCA Dewi ciate uaa ieee Sea 
Behaviour change is a powerful conservation tool and when 

passionate people work together our voice is always louder 

and stronger. We've long been shouting loudly and proudly 
about the benefits of choosing sustainable palm oil, a vegetable 

oil that’s used in an array of everyday products from soap to 
biscuits, which is grown in the tropics, especially in Indonesia 

and Malaysia. Oil palm plantations have replaced biodiversity- 
rich rainforests, putting species like the Bornean and Sumatran 
orangutan at risk. However, we know that palm oil can be 

produced in socially responsible ways that are kinder to wildlife 
and people. That's why we're so vocal in supporting measures 
that increase the demand for sustainable palm oil. It's important 
that we encourage responsible producers, as well as challenging 
unscrupulous ones. Palm oil is, in fact, ahead of the game when it 
comes to developing deforestation-free supply chains. For many 
other commodities, like soya, we're only just starting to consider 
how our actions as consumers could reduce and ultimately 
eliminate their impact on some of the world’s most biodiverse 
ecosystems. We've led the way and shown it can be done for 
palm oil. Now, we're going to focus on other commodities too 
and, if we can get it right, we can start to break the link between 
deforestation and production. 

  

They say it’s never too late to change. If we all head into the 
New Year with a commitment to make positive changes of 
our own, and if we keep the pressure on governments to 
do what's needed, then it isn’t too late for us to reverse the 

destruction of global biodiversity and save our planet. 

————— 

A very merry Christmas and a 

happy New fear 4o all of our 

wonderful members, four support in 

2021. as i is every year, has been 

nothing short of incredible. 

Jarne Christon, CEO  
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Precious Female okapi calf, Nia Nia 
Adorable female okapi calf Nia Nia was technically born last 
year, on 28 December, but how could we leave her out of this 
year’s roundup! 

Described by keepers as ‘all ears and long spindly legs’ Nia Nia’s birth 
came after a long 14-month-long pregnancy for mum, K'tusha. 

Our CCTV cameras captured her first wobbly steps and tens of 
thousands of people around the world were able to watch her first 
tender moments with mum as she was gently encouraged to her feet. 

Keepers decided on the name ‘Nia Nia’ in homage to a small village in 
the centre of the Okapi Wildlife Reserve, a place where the zoo's field 
partners are based in the Democratic Republic of Congo (DRC) — 
the only country in the world where okapis are found in the wild.     
Rothschild's giraffe calf, Albert | 
Albert the giraffe’s spectacular arrival into the world was 
caught on our CCTV cameras in March and has since 
become a viral sensation online, with millions of people 
around the globe watching his birth. 

  

Falling more than two and a half metres onto soft straw, this 
dramatic entrance breaks the umbilical cord between mum and 
calf, while the impact on the ground encourages the new-born to 
take his very first breath. At birth, Albert stood 6f tall and weighed 
70kg, and our giraffe experts say he will grow to be 18ft and 
weigh over 1000kg! 

The Rothschild's giraffe is highly threatened in the wild as their 
habitat continues to be destroyed. They're also hunted for meat, 
their patterned skin and even their tails, which are prized as good 
luck charms. 

But, there is good news. We have a long history of protecting 
Rothschild’s giraffes in the wild, working closely with the Giraffe 
Conservation Foundation and the Uganda Wildlife Authority in 
Uganda. Despite recent challenges created by the coronavirus 
pandemic, the team has reported a sixth consecutive yearly 
increase in giraffe numbers in the areas where we are working  



  

   
   

    

          

    

    
             
        
      

  

    

  

       
    
    

Black-naped oriole chick 
Our bird experts successfully bred, hatched and hand-reared 
a black-naped oriole chick - the first of its kind to ever hatch 
at the zoo! The baby bird’s arrival was all the more joyous 
as its parents were saved from illegal wildlife traders in 2018 
and given sanctuary here at Chester. 

  

Our dedicated team of zookeepers hand-fed the precious chick 
every two hours, every day, for more than three weeks, providing 
around-the-clock care the youngster until it went on to fledge 
the nest 

   threatened tropical birds that were rescued from the illegal wildlife 
trade by customs officials in Europe. The birds were originally 
destined to be sold as pets and they had a really traumatic 
journey, so to now see them happy, healthy and having young 
together is a wonderful turnaround in their story. 

§   
The chick's parents, Lier and Darma, were just two of hundreds of 

Cute and clingy! Sumatran 

orangutan Hillda is born 
This beautiful, bright-eyed youngster - a critically 
endangered Sumatran orangutan — was born to mum Emma 
in June, following an eight and a half month pregnancy. 

  

We're thrilled to reveal to readers of Z Mag that the little one is 
female, and our team of primate experts have named her Hillda, 
which means ‘sister in arms’ in Indonesian. 

Hillda’s birth was celebrated by conservationists around the 
world, including in South East Asia, where fewer than 14,000 

now remain in the wild. Sumatran orangutans have largely 
disappeared as their rainforest home is cleared for unsustainable 

palm oil plantations — a crop that is heavily produced in South 
East Asia due to its warmer climate. 

For many years our teams here at the zoo have been working 
with palm oil suppliers in the UK, and with partners and NGOs 
in Indonesia, to encourage the growing of sustainable palm oil. 
We want there to be no further deforestation and, where palm oil 
plantations do already exist, we want them to include wildlife-safe 
corridors to allow animals to move through them freely. With the 
help of our partners, we have also started to reconnect areas of 
rainforest by replanting native trees back into the ground where 
they once stood.  



  

Pretty in pink! Caribbean 
Flamingo chicks hatch 
Keepers were tickled pink by the arrival of eight flamingo 
chicks in August. 

When they first emerge from their eggs, flamingo chicks are white 
or grey in colour, resembling little balls of cotton wool. It's not until 
they are around six months old when they start to develop their 
famous pink plumage. 

Of the world’s five species of flamingo, it's the Caribbean birds 
that are known to have the brightest and pinkest plumage. 

Super tiny snails! A world First 
Our snail experts made a HUGE and highly significant 
breakthrough towards the end of the year — successfully 
breeding two species of snail (Discula lyelliana) for the 
first time ever in human care! 

Collectively known as the Deserta Island snails, they were 
thought to have disappeared altogether having not been 
recorded living for more than 100 years. 

However, we joined a rescue mission to save these snails 
from extinction after our partners rediscovered tiny populations 
on an isolated island in the Madeira Archipelago in the North 
Atlantic Ocean. 

Now, the snails are part of a unique conservation recovery plan 
involving our zoo and our friends at Bristol Zoo - a last ditch 
attempt to boost numbers and save the species. 

Look out for the full story on our BIG success with these 
tiny snails on our website! 
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Are you interested in discovering more 
about some of the world’s most fascinating 

creatures that live beneath the water? 
Then our BRAND NEW aquarium animal 

experience is perfect for you! This 
immersive journey behind the scenes with 

our experts, will leave you in awe! 

Members also get 

a 
on our UNTQUE EXPERIENCES. 

To book your place give 
our team a call on 

01244 380280. 

Scan the QR code 
to find out more        
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A GOOEY CHALLENGE! 
We can't wait to see what our SUPER fundraisers 
get up to in 2022 for our Race for the Rainforest 
campaign. In the meantime, Leo Walker has already 
kicked things off for us by going orange to help the 
orangutans! 

Inspired by a school project all about the issues 
unsustainable palm oil production presents to the world’s 
rainforests, and having read about our Race for the 
Rainforest in the last Z Mag, Leo decided to have a bath 
in orange Gelli Baff! 

For 25 minutes, Leo sat in his bath to represent the 
number of orangutans the population decreases by 
EVERY day. His super proud mum, Michala said he really 
got into the "swing" of it and loved his time being an 
“oran-goo-tan"! From an initial target of £25, Leo has 
now raised an AMAZING £215, which we are so grateful 
for... and to Leo's mum who had to clear up all the mess. 
afterwards! 

It's wonderful to see a new generation of conservationists 
so passionate about the natural world. Well done Leo, you 
are an absolute superstar! 

Our very own zoo team successfully completed the Chester Essar Half Marathon and raised a very impressive 
£1,370 for Race for the Rainforest. 

Due to an injury sustained during training, The Magnificent 7 became 6, but we are so grateful to the team for all their 
hard work to raise money and awareness for our campaign. 

Watch this space to see if any of our team will run the full marathon next year!  
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We're launching our new-look Junjor Programme in 2021! With activities For ages 1-11, there s sonething 

for every Future conservationist 

You can book Your place on our website 
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Got a little tot in the family? We're hosting coffee 
mornings with a difference! 

Calling mums, dads, grannies, grandads, families and little 
tot minders - bring your little tot to the zoo to play games, 
explore and have messy fun! Join us for our conservation 
tots sessions for lots of EXCITING activities for just £2 
per child, 

The sessions run from 10:30 am until 11:30 am every 
Wednesday during term time. Places are limited so 
head over to our events page on our website for more 
information and to book your place! 

These activities are for you and your little ones to enjoy 
together. The sessions are ideal for 1-3 year olds, but other 
children up to the age of 5 are very welcome. 

Conservation Tots will be returning in 2022 from, 
Wednesday 26 January - keep an eye on the website 
for when booking becomes available.            
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Do you know a conservation enthusiast in primary I 
school years 1-3? Our Mini Rangers activities are I 
an opportunity to come and explore at the zoo! f 

H b i ; Mini Ranger Holiday Clubs Ca aeteee j 
Our three-day holiday activity club is perfect for young Club 25 April - 7 April i 
animal lovers and conservationists of the future. Discover e i 
the amazing animals, habitats and the remarkable anna mn oars ny i 
conservation work taking place all around the world. All | 
of this learning happens through a range of fun activities ara rE cea UT | 
both in and out of our learning centre, including zoo trails, The holiday club suns from San - 4pn 
conservation actions, practical skills, games, arts and 
crafts, and much, much more! 

Club topics will be announced soon. Keep an eye on our i 
website for updates. é 
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JUNIOR RANGERS | | * 
school years 4-0 | ¢ ; At 

Our Junior Ranger activities are perfect for children | j 
who are currently in primary school years 4-6. f 

Te MOM peas Cao) JUNIOR RANGER cAMP f 

HOW OuR ZOO WORKS j 
Member exclusive! f 

a eee ATE Do you love wildlife? If so, Junior Rangers will be 
perfect for you! 

PREVENTING EXTINCTION Junior Ranger Camps run every Sunday for FIVE | 
(tran) 24 April - 22 icy weeks. Each week we explore different parts of the zoo i 

and learn about our amazing animals and incredible i 
REPTILES AND AMPHIBIANS conservation work. This year our topics will be j 
Canp 419 June - July advertised on our website so you can book the camp | 
WILD HABITATS that is best for your Junior Ranger. 
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JUNIOR RANGER HOLIDAY CLUB 
Our three day holiday activity club is perfect for young 
animal lovers and future conservationists. Discover the 
amazing animals, habitats and the remarkable conservation 
work taking place all around the world. All of this learning 
happens through a range of fun activities both in and out of 
our learning centre, including zoo trails, conservation action, 
practical skills, games, arts and crafts, and much, 
much more! 

Club topics will be announced soon, keep an eye on our 

website for updates. 
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Young Conservationist Course 

Join us this Easter and summer for our Young 
Conservationist Course. Do you know a young 
person interested in pursuing a career in 
conservation? This week long course is the perfect 
opportunity to gain valuable insight into the world of 
conservation careers at the zoo. 

Young Conservationists will receive a certificate 
upon completion of their course as a token of their 
achievement. Further details of our course will be 
released soon so keep an eye on the website 
for updates 

Save the date! 

Our Young Conservationist Course will be running 4 
April - 8 April and repeated 8 August - 12 August. 

  

5 - 13 March 2020 
Keep an eye on our website for details on our 
upcoming events for careers week. Details will be 

announced soon. 

Save the date - CAREERS WEEK 

     

  

    

   

                    

   

   

   

   

    

   

Our Young Conservationist activities for 
secondary school years 10-12 are great for future 
conservationists that are interested in learning 

more about the work of the zoo and exploring 
conservation careers. 

Young Conservationist Stills Courses 
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studies on the animals here at the zoo. Perfect for 
Young Conservationists considering a career in zoo 
keeping or conservation science. 

Dre ANE AC 
15 January - 29 January 1.30pm - 3.30pm 

ooking now available on our website 

ara elT 
UCR Coe Co 
Cera i MaCRe o e 
to ensuring that people and nature thrive. 

Join us over three days for an exciting introduction 
Pea cge come Mae ent 
Pee mee aCe Elec 
eee emote rN RMR esc) 
et emu CEL rae more aoe R Uae lee 

Eta ei COON a acc 
Coe CMU CRTCU RUNES Nail keen Ut 
Pee 

Dr Aer Oe AUR Le 

Bra Ter cee LE 

Booking now available on our website 
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there s always 

something NEW 
to discover, 

ee easy 
ae Fr eRe. ariely of 

ea ERs Se 

: a re ra Ce  



THE FUN DOLSW'T 
STOP THERE 

Why not turn your Zoo visit into an ADVENTURE and 
book one of our unique Experiences that gives you 
an incredible opportunity to get closer to animals and 
plants, as well as gain behind the scenes knowledge 
from our AMAZING experts. 

Make sure you keep an eye on our website and social channels in the New Year for more details. Sign up to our 
newsletter via our website to receive Chester Zoo updates and news straight to your inbox. 

We also want to hear for you! Share what new things you discover at Chester Zoo — get in touch and 
share your zoo photos with us on social media using #SomethingNewatCZ 

chesterzoo.org | FB | Twitter | Insta | TikTok | YouTube  



We're going DIGITAL! 
PEs Cn Al ue ee Ue 

PROGR eC CU Re 

Peer et ee Cee 
ee ener ur kao) 
ZMag! 

UA Mee RC RW Re aA oe 

CU ec Man URL SA ORL 

printing and posting out this magazine to households all 

EU C RT G MiC OR Wes MCMC 

PIR ROR CU RUS RCW AUR OR) 

CCU UCC CR ANCL] 

PON eR NAc eR etka 

SMR CMa uC RU Re aS OLE 

PRR ue Rene Rui Mol ed 

et 

Lanterns 2022 
RCC MO Uc aN RCO 

you had a magical evening exploring the zoo 

illuminated at night! 

TIMER On RUC 
Pen Mae COLT Cura tol 
PEON Muh Cue rau tug 
ee eon econ eae 

Scan the QR code 

to find out more 

eee CCU oe RU RS AOR Ne 

Pree em ACU lial: Rou CMU Rolo 

Re Cone EU meee 

into the lives of the animals, as well as lots of written news 

EMC R Ce 

PON can RnR ceed eae UA 

Pears We 

Pee ene Meee Ce RC RI A 
er 

TORU RUCC UU OUR: UCC RUC ULC Ue Ze) 

eh racic ncn aE 
Membership team via membership@chesterzoo.org.uk. 

> 

A git for little Monkeys 
ACR CCL ia eon 
TR 

To welcome them to their new child membership, we're 
offering one FREE admission to our Tree Top Challenge, so 
Reem 

Mie Ma cuanto e kay 
about changing to a child membership and they will provide 
NMR eet uc CNA ct mm Rec ue  



    

   

  

Our members talks have always been really popular and are the perfect way to find more about how we prevent 

extinction. With a programme of monthly talks you'll hear from our animal and plant teams to get the latest news 

from the zoo, find out more about our incredible science and education work and hear stories from our 

field partners. 

We can't wait to welcome you back to our in person members talks from the spring and are pleased to announce the first 

couple of talk {\ BS 

February 2022 { ty 

The Silent Kingdom: An overview of Chester Zoo species and programmes 

Gerardo Garcia and Members of our Lower Vertebrate and Invertebrate Team 

  

Sometimes forgotten, sometimes thought of as dull, the lower vertebrate and invertebrate kingdom is one of the most 

fascinating and encompasses some of the most critically endangered species. Our team will tell you all about the danger 

they face and show you that they really are superstars. Gerardo will provide an update the many projects we support 

sound the world, as well as introducing you to the weird but wonderful species at the Zoo. 

Gerardo Garcia is the zoo's Curator of Lower Vertebrates and Invertebrate: 

March 2022 

Feeding the 21,000: How hard can it be? 

Chris Gee 

  

The zoo's Animal & Plant Logistical Services team source, grow and deliver everything the verse species which live here 
   need on a daily basis. Why do we source the products we do? What are the challenges of trying to match the species 

natural diets? How are we planting our future food? In this talk, Chris will discuss everything from fruit for the primates to 

the meat for the carnivores as well as everything else in between. The talk will give you an insight as to how we source 

and store the feed for over 21,000 animals across the zoo site. 

   Chris Gee is the zoo’s Animal & Plant Logistical Services Manager          



 



Changes 
coming soon! 

We hope to have things up and running in spring 
2022, including our waste hubs and onsite 
Resource Recovery Centre. We'll be updating 
members throughout this exciting process, so 
look out for more information soon!  



 



This year has been one of recovery for us 

all and our corporate partners have been 

amazing, standing by us and continuing 

to support our mission. We want to say a 

BIG THANK YOU to each of them! 

Only by working together as one big community 
can we make positive changes, and we're excited 
to see what the future brings as we work to 
protect wildlife all over the world. 

The continuing levels of support we've seen from our 
long-term partners for our mission to prevent extinction, 
has been just INCREDIBLE. 2021 has been a year of 
stepping together into the new normal, and we have 
valued them being by our side more than ever. 

We've also welcomed new companies into our family, 
joining us as we look to take positive steps forward. We're really 

looking forward to getting to know them and welcoming them to the world of Chester Zoo. 

CONSERVATION PARTNERS CORPORATE CHAMPIONS CORPORATE SUPPORTERS 

Airbus MBNA M&S Bank 

Co-op Urenco UK Stagecoach 

Chester Racecourse Sykes Cottages 

Darwin Escapes Toyota 

Ferrero UK 

Saputo Dairy UK 

We'd also like to extend a HUGE THANK YOU to all of our corporate adopters, including those companies 

who took out adoptions during lockdown to help Save Our Zoo (\ 

If you and your company want to join us on our mission to prevent extinction, we'd love to hear from you! \f\ 

You can contact Rose, our Corporate Giving Specialist at r.gelder@chesterzoo.org  
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