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International Activity 
| ravelled to Vaxi6, Sweden in January for 
the Tercentenary Celebrations in honour of 
the great naturalist Car Linnaeus (1707- 
1778), founding father of modem systemat 
biology. Tis was in my ca 
immediate past President of the Linnear 
Society and as part of a UK d 
including the Government's Chit Scient 
Adviser, Sir David King. There 
spectacular inaugural ceremony hosted by 
His Majesty Carl Gustav King of Sweden and 
Queen Sivia. There were other memorable 
Royal events hosted by 
‘of London, n May, the Linnean's new 
President Professor David Cutler, Sir David 
tlenborough and | had the pleasure of 

ining with and escorting His imperial 
Majesty Em 
Empress Michiko around the Society 
Emperor Akiito is a biologist distinguished 
fr his research on goby fishes and is hence 

‘an Honorary Fellow of the Linnean Society In 
December, | was atthe presentation of the 
Tercentenary Medals by HAH Princess Anne, 
The Princess Royal, Throughout the year, | 
{gave several lectures on the life, philosophy 
and science of Linnaeus including for a 
‘Symposium on Systematic Biology at the 

2007 Botanical Congress in Chicago, where 
|hwas the quest ofthe international Society of 
Plant Taxonomists 
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In February, | chaired the annual meeting of 
the Research Committee of the European 
‘Association of Zoos and Aquariums (EAZA) 
‘at Chester Zoo. The main outcome of the 
meeting was the completion of ‘Developing 
the Research Potential of Zoos and Aquaria 

the EAZA Research Strategy’, which is now 
published. The 2007 EAZA Spring Council 
‘meeting was in Kristiansand Dyreparken, 
Norway, where | participated in a ‘Future 
‘Search Workshop’ to determine the strategy 
and priorities for EAZA. Chester Zoo was 
‘also a major contributor to the 24th EAZA 
‘Annual Conference, hosted by Warsaw Zoo 
in September 2007 

  

     

  

As a part of our programme of scientific 
Collaboration with China, the Zoo hosted 
vist in July ofthe Being Mu 
‘and Te 
wished t 

   
  

shnology Commission. Our guests   

learn more about integr 
Conservation messages ito exhibit 

flop and imple 
   sign 

howto 6 ‘conservation 
educ 

address to a symposi 
felands, Healthy People’ spon 

lands Intemational and hosted by 
Shaoxing Giy. | also contrbuted to a 

lands and Climate Change’ 
.gue in preparation forthe Climate 

smber 2007 in Bal, Indonesia. 

   

  

  

ton exercise and how to find financial   

In November | gave the keynote 
mon ‘Healthy 

  

    

    

Summit, Dé 
  

   
| chaired the 3rd meeting 
ww 

ofthe IUCNY 
eshwater Fi 

  

       ands International 
  

  

  

  

    

Specialist Group, held in March at the Zoo 
This included a Conservation Assessment 
Workshop fo freshwater ish to review the 
IUCN Sampled Red List Index. | participated 
ina Wetlands Intemational Seminar in 
Bedtordshire atthe headquarters of the RSPB. 
There were discussions on wetland   

restoration initiatives, wetlands strategy and 
delivery, EU activites and carbon futures, 

  

1n 2007, | became Presid fe World 
‘Association of Zoos and Aquariums (WAZA) 

    atthe 62nd Annual Conference of 
‘Budapest, Hungary The Preside 
Council are responsible for maintanin 
raising the global profile of 20 
aquariums and taking a lead in addressing 
‘major international i 
Conservation and environmental sustainably, 
The Budapest Conteren 
‘Links between exsitu and insu conservation 
ie. on the relationship between wife 

servation in the field and in 2008, T 
‘opering address was given by Or Holly Du 
(Chair of the IUCN Species Survival 
‘Commission of IUCN, A main conference tople 
was the amphibian extinction crisis. On beh 
‘of WAZA, Ihave worked with colleagues in the 

  and 

  

  

  

  

     

  

    

  

  

  

  

‘Species Survival Commission's Amphibian 
‘Specialist Group and Conservation Breeding 
Specialist Group to establish a global 
‘Amphibian Ark (AA) and funds have been 
raised to suppor this. The AK has organized 
‘ global 2008 Year ofthe Frog! campaign 
This isa call to action forthe 200 and 
‘aquarium community, other conservation 

tohep 
ienboroug 

  

  

  

‘organizations and governs 
address the crisis, Sir David At 

‘agreed to become patron of the 
Atk and of the Frog Campaign, Dame Jane 

fed to be an ambassador 

   

    

National, Regional and Local Activity 
ne Society places great emphasis on 

maintaining and growing relationships with 
people, commu 

an oF do play an important par in developing 
0 in both mission and business- 

   
ties and organizations that 

   ated aspects 

  

' not simply about conserving exotic 
biodiversity and in supporting lc 
jodversity, we have a close « 

the Cheshire Wilife Trust n this connect 
the NEZS provides a home for RECORD, the 
‘computerized records centre forthe wild 
plants and animals of Cheshire, Warrington, 
Halton and the Wirral, As President of 
RECORD, | gave a tak on ‘Why recording 
biodiversity is vital’ at the tst Annual 
conference of RECORD at Frodsham 

  

   

    

  

  

  

  

  

  Also in March, |atlended a meeting with the 
National Trust's Director General, at which we 
agreed on increased collaboration to make 
the most of Cheshire's assets and generate 
even more widifle and visitor benefits for local 
‘communities and those travel 
distance, 

  

  

  

  

  

  

‘The annual conference of the Bish and 
Iish Association of Zoos and Aquariums was 
hed in Sutfokin May and enthusiastically 
‘supported by the Zoo team who gave 
presentations and chaired meetings,  



 



  

The intention ofthis Strategy isto guide the direction of NEZS, to ensure that is mission is achieved, The lifespan of this document isthe five 
years trom 2007 until 2012. While setting clear guidance forall areas of work within NEZS, itis realised that ths strategy needs to retain some 
flexibly to ensure that, in a rapidly changing world, new currently unforeseen challenges can be met. 

    
  

  

This Strategy does not standin isolation tis in ine withthe strategies of our umbrella organisations: The Bish and rsh Association of Zoos 
and Aquariums (BIAZA), the European Association of Zoos and Aquariums (EAZA) and the World Associaton of Zoos and Aquariums (WAZA), 
Most importantly it works in synergy with the World Zoo and Aquarium Conservation Strategy (WZACS 2006) and the strategy ofthe 
International Union for the Conservation of Nature (IUCN) 

  

      

THE SHARED VISION PLACES GREATEST EMPHASIS ON OUR VISION, MISSION AND VALUES: 
Vision - A diverse, thriving and sustainable natural world 

‘Mission - To be a major force in conserving biodiversity worldwide 
Values - Professionalism and excellence in al that we do 

THE ‘PEOPLE’ VALUES ARE: THE ETHICAL VALUES ARE 
+ Honest communication + Excellent animal welfare 
* Mutual rust and respect + Excellent customer care 
+ Teamwork * Safe and healthy working environment 
* Openness and receptivity + Equality of opportunity 
* Accountability + Sustainable and sound envronmental practices 
+ Drive, motivation and hard work 

‘Continuous learning and development  



Focus conservation 
activity where we can 
achieve greatest impact - 
and forge partnerships 
with appropriate bodies 
where doing so will 
maximise this impact. 

Explanation: 
Se voed ol ctl he 

fan pote te 

6y appropriate bois we ran 

‘These Doces wou oh 

eerie many stares be 

Make clear, fundamental 
links between worldwide 
field programmes and Zoo 
programmes, to increase 
‘conservation impact - and 
so that the Zoo becomes a 
showcase for our work in 
natural habitats 
expan: 

valor are ealerosoe ping ewok bal we co an ty we SO 
Tse ins shoud crete ndetandeg 
fare erpay we ne eorsevaten 
suet ond hy gee prac 

‘erits case ne have si em ‘tateas of NEZS wring inte tld 
‘engng o o hat tranag Oer aries wos 
‘Seeopey ns ne Zo hat 

‘urbe epledo eat, crestrg 
“emerson ems te250 ht 

‘ervstrats tat 

Promote, support and 
sustain our conservation 
work through proactive 
education, marketing 
and research activities. 

Rceseen 
VAS 

Make Chester Zoo 
the wildlife attraction of 
choice in the UK and a 
must-see visitor 
destination in Europe. 

Exptraton 

tre) al and promot 
‘ee gong bodes, sche, 

By toon we mean we, oh ny esse, goo opiton 
sarnbio wih noha 
‘statin pte band 

Manage our work and 
activities to ensure 
long-term sustainability 

Expansion 

Reduce financial 
dependency on Zox 
Visitors by identifying and 
developing other resource 
streams in support of our 
mission. 

fee and be econo By ee 

the wider lod akg  



MARCH 

+ Chester Zoo Holidays -a new short break product - is launched 
bby Chester MP Christine Russell during British Tourism Week 

‘+ Work is completed on new entrance facities for visitors 
Including toiets that feature solar energy panels, a new Guest 
Services pavilon, wheelchai, Buggy hire and locker facies 

* Golden Coin Box Turtles hatch in the Zoo, making Chester the 
first z00 in the UK to successtuly breed this cxtically 
lendangored species; 2007 was an important year for Golden 
Coin Box Turtles with four hatching throughout the year 

* Patna, a Great One-homed Rhinoceres, isthe main atraction 
in the ‘Asian Plans’ exhib, which is sponsored by Ecko Unltd 

‘ i 

APRIL 

+ A.zoo Lemur experience is auctioned off on 
‘Bay fo raise funds for the Madagascar 
‘campaign 

+ Record-breaking crowds make Easter one 
(ofthe busiest inthe Zoo's history 

* Chester Zoo is awarded a major UK. 
‘government Darwin Intiative grant forts work 
with elephants in Assam 

+ The fst ‘Sensory Awareness Weekend! is 
hed at Chester Z00 

* Water Voles make the news when they 
ate released on the Zoo site 4 
following a successful breeding 

programme E  
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+ BBC One fis at the Zoo for the hit chien's show ‘Do * Dance troupe Zulu Nation’ entertain visitors with ther exciting 
Something Diferent’ displays 

+ Atthe RHS Tatton Park Show, Cheshire's Year ofthe Gardens * Record-breaking vistor numbers, with over a quarter of a 
Exhibit features the ‘Dragon's Den’ with a bronze Komodo millon people visting the Zoo during August 
Brecon cs fe caberscee x 2 Toh commenced by he hoe * A pair of Asiatic Lion cubs is bom to Asha and Asoka, They are 

hand-reared by keeper ater being rejected by the moth, 
sadly, one of them is too weak to sunive 

+ Amale Komodo Dragon, Norman, arives trom Holland as part 
of a breeding programme for this threatened species 

+ Bradtord Playschemes make a return visit tothe Zoo - over 
‘900 young visitors from the region enjoy a day a the Zoo 

over 250,000 prorie 
VISIT THE ZOO DURING AUGUST!    
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NOVEMBER DECEMBER 
+ World and Olympic Champion figure skater, Robin Cousins, + Annual group visits exceed 100,000 making ita recor 
attends the ofcial opening of ‘Frost Fai breaking year for this category 

* The second Members’ Day a the Zoo attracts over 1,000 + 2007 ends withthe highest numberof visitors ever recorded in 
Members who enjoy a series of talks and presentations by the Zoo's 73 year history; over 1.3.miion, including the under 3's 
Zoo staf, giving an insight into what happens ‘behind-the- + The Zoo generates a record £21 milion gross income in the 

year, enabling it to continue to expand its animal and plant 
* "Wildest Wishes’ - the Zoo's first vtual git programme is Conservation work during 2008 
launched



‘Since 1960, Chester Zoo has been 
delighted to receive over 160 awards trom a 
range of organizations, covering al asp 
‘of our work, from animal welfare through to 
‘education and marketing, We continue to be 
proud holders of the 2006 Queen's Award 
for Enterprise in the category of Sustainabh 
Development and gained a major Darwin 

Award via DEFRA, with funding attached. 
During 2007, we were presented with 15 
‘awards, in recognition of various aspect 
four work and the sen to our 

  

   

   

  

  

    

  

we off   

June - Vist Chester and Cheshire 
Latge Attraction ofthe Year 

‘July - Universities Federation for Animal 
Welfare (UFAW) ‘Wid Animal Welfare Award! 
for esearch on minimising sess levels in 
mandi 

  

‘July - Commendation for ‘Dragon's Der 
HS Flower Show, Tatton Park 

  at 

September - Highly Commended, ‘Large 
Business Award’, Cheshire Business Awards 
September/October- ‘Chester in Bloom’ 
and ‘North West in Bloom’ for a large tourist 
attraction 
October - International Environmental 
‘management standards SO 14001 again 
awarded to the Z00 

  

December - 'Loo of the Year Award! 
five-star gold for the main entrance and 
four-star silver for ‘Café Teavo! 

1 Tet, Sve Leona presente Oeste 220 wh he 

  

BEST FIELD CONSERVATION PROJECT 
AWARD: 
The Assam Haathi Project -a 

flict resoltion project, which aims to 
[protect the large elephant population in the 
forests ofthe Himalayan footils, while 
assisting the 

  

  

    
    

BEST NEW ZOO ENCLOSURE AWARD: 
‘Elephants of the Asian Forest - anew 

city for Chester's famous 
phants, giving them three 

times as much space and the visitors a 
unique experience. 

  

slate-ofthe-art 
    

SIGNIFICANT ADVANCES IN Z00 AND 
WILDLIFE MEDICINE AWARD: 
{An innovative method o treating 
chimpanzees without having to dart thern 

  

BEST EDUCATION PROJECT: 
public and general stor Award: The Secret 
Word ofthe Okapi’- imaginative immersive 
Interpretation o teach people about the 
‘okapi and its forest world 

  

eats loon and rage ou tacten 

  

BEST EDUCATION PROJECT 
istor Commendation: 

Frost Fair - turing a recteation event into a 
mission-elated education activity An annual 
off-peak event was used to teach vistors 
about elephants, bids and plants using 
actviy tras, hands-on activities and other 

  public and general 

  

  

  

  

SIGNIFICANT ADVANCES IN. 
HUSBANDRY AND WELFARE 
COMMENDATION: 
Natural indoor substrate to improve weifare 

cof newborn elephants and their mothers 
showing how much easier giving birth is i 
you re an elephant) on a deep sandy floor. 

   

  

  

BEST RESEARCH PROJECT 
COMMENDATION 
Parthenogenesis in Komodo Dragons - North 
of England Zoological Society and the 
Zoological Society of London - work by both 
2008 has proved that this giant lizard can 
reproduce without the presence of a male, 
the so called ‘virgin bith’ phenomenon. This 
important research resulted in a paper in the 
Prestigious scientific journal ‘Nature 
BEST RESEARCH PROJECT 
COMMENDATION: 
‘Don't Stand so close to Me!” Changes in the 
behaviour and welfare of mandiils folowing 
the installation of botanical planters to 
reduce visitor proximity. Research showed 
that animals’ envionment was improved by 
using planters to stop the public geting too 
close to the mandi 

  

  

5. Falloy Goedey CBE, Cha NW Toure Fo, posts 
the Bet Lge Vitec traction ane o cu Matting 

  

   



Gordon McGregor Reid 
Director General 

2007 isa year that | wil remember particulary for two major 
‘achievements at the Zoo. Fistly, we opened the best facility 
for Orang-utans at any Zoo anywhere in the Word, according 
to visting expert Dr Biruté Galdikas, This fcily isthe result 
‘ofa long-term commitment to provide the very best conditions 
for our animals and support conservation work. Secondly, We 
achieved the highest ever number of visitors during the year 
itis wonderful1o reflect on a yearn which well over 13 milion 
‘people were able to see a fist hand the work we do in 
Conserving biodiversity worldwide, We also saw this message 
taken to all corners of the world through the extaordinaniy 
euccesstl 200 Days' television programme that was fimed 
here. It was indeed a remarkably 

  

  

    

  

  

‘On a more personal level, | was honoured to be elected 
President of the World Association of Zoos and Aquariums, 
itis in part a trbute to what has been achieved here at 
(Chester Zoo that | am personally recognized inthis way. 
ook forward to serving my term as President and to ensuring 
that the exceptional conservation and animal wellare work 
carried out by 2008 and aquariums all over the word 
Continues to gain the recognition it deserves, 
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Mark Pilgrim 
Conservation and Education Director 
Watching the Orang uta entering the ‘Realm 
ofthe Rod Ape! facy forthe fire ne was @ 
vor special moment Flowing 50 much hard 

work by so many people ora ube of years, 
the exhibit looked stunning, The eal sl of 
approval, however, was seeng ou Sumatran 
(rargutan methers Emma and Subis £0 
relaxed in he new exit that within an hour 

thoy lt hee young expo ton the own, 

Alasdair McNee Kevin Buley 
Corporate Services Direct Head of Zoo Programmes 

In January 2007, the Herpetology staff and | 
ioined the select hand of people on 
planet that have been fortunate enough to ee 
baby Korrado Dragen emerge om is 609, 

This remarkable event was made a the more 

  

  

  

   
      

   
  

indees special because of he way n wich these 
nancial ses babies were conceived. The seven 

ior economy, aligned toa untyng mission paatherogenetcosring othe vegin mother 
and vision. | ened he use | Flora made worldwide news and wore an 

enuinely beleve Chester Zoo has an incredibly popular naw exit hate a the Z00 
Important role o playin the conservation of when they wonton dspayto the public at 
(Gobel wce and the aba. Our unique Easter, 
Bcivartageis out opportunity to engage 
rectly with and mepire our 12m vistors,  



iz Child 
Head of Visitor Services 

2007 hasbeen the busiest yearn the Zoo's 
history and Iwas deighted wih ho levels of 
ence davred by the Chester Zoo salto the 
rrany customs who vised dung te year My 
personal highlight of 2007 was the opening of 
the winter Frost Fa n November many ‘month of planning and hare work, tho Frost 
Far ally pened doors tothe pubic on 16 
November and wa very popular withthe many efleen and adults who Vistd the event. In 
2208, | am looking forward to ffenng even| 
‘mote special ever for ou customers and to 
tuterimpeoning the faites on ater 

  

Stephen McKeown 
lead of Disc 

   

  

Martin Davies 
Head of 

    

Steve O'Brien 
Head of Estate: 
My personal hig 

  

      and major high qual eaptal develop 
come to ration as Chester Z00 contin 
{f0W a8 a word class destination, The new 
lenvance laces and Realm ofthe Red Ape    
fxcoptonal vstor facies and flue exhib 
design. Both projects wer in igh vor ow 

  

  

  

  

    

Stephanie Sanderson 
Head of Conservation Medicine     
    

   002 
sol bu the pregnancy clagnosis was do 

  

as aeady pro    

‘Alan Sykes: 
Head of Finance 
has been an excallont yarn terms of 
‘generating adctonal funding for our mision 
felted actvty The fact that we are not here to 
‘make a proft means te increased eurpus is 
loughed back eto expanding out conservation 
work, local in Cheshire and around the wei. 
That gives me and my team great satistacion 

     

16 

  

Sharon Leeson 
Head of Marketing and Development 

bightght 2007 was to S08 the 
5 Zo0 Holidays’ THs 

success has enabled us to realize the ambien 
(of marketing Chester Zoo as a shot break 
estnation or vistors fom luther abel. Foe 

Chester 200 a ciorent type of var 

My perc     
  

    
  

    

  

Jayne Quinn 
Head of Personnel 
The highlights fr me are always around 
Celvering a high quality sence fo tho stall and 
‘managers and the team has successflly 
<elvered this agann in 2007, We work hard to 
ensure sal recrutment is etfient and 
effective, pronde suppor via waning ot 
Coaching and ensure stl are paid accurately 
and on tne. Anew appraisal Scheme has 

been fled out and is boing implemented for 
the st bm tis year, banging stall and 
managers closer together to objectively 
‘discuss work perermance and standards. 

    
Roger Wilkinson 

Head of Feld Programmes and Research 
Personal highlights 2007 wore being able to 
592 onthe ground the considerable impact of 
Chester 200 suppor for fois conservation in 
‘Ngatia where our support is crucial othe 
survval of Chemparases and in China where 
‘our wor in Sichuan suppor forest reserves, 
‘Als tat our Assam Haathi Elepnant 
Programme and our conributtons 0 200 
research were recognised by avards tr 
EAZA and BIAZA. For 2008, lam especialy 
looking foward to developing cu new Realm 
the Fe Apo Field Conseration Programene.  



  

CONSERVING AND 
EDUCATING AT HOME 
AND ABROAD 
Mark Pilgrim, Director of Conservation and Education 

During the year, the Directorate underwent a restructure, the 
‘outcome of which is that it now contains four divisions - Z00 
Programmes, Field Programmes and Research, Learning and 
Discovery and Conservation Medicine. (See Management 
Structure, Appendix 2) 
‘The staff within and heading up these divisions are talented, 
Passionate about what they do and extremely dedicated. | was 
delighted that this was recognised by the Zoo receiving so many 
awards during 2007 (see lst of awards on page 13). 
lt was also great to see our 200 staff shine, on the channel FIVE ‘Zoo 
days’ programme. For many years | have been aware of ther level 
Cf commitment, care and devotion for what they do and now this 
hhas been seen by millons of people across the UK and beyond. 
‘Good z008 are as much about good people as good animals and 
we have plenty of both! 
(On a personal note, | was delighted to be invted to co-ordinate the 
European Breeding Programme (EEP) fo Black Rhino on behal ofthe 
European Association of Zoos and Aquariums (EAZA).     

Box Tutle. A dificult the frst time in he UK is the Golden C A 
species o breed, our success was due to the outstanding skil of our 
herpetology staf. 
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REALM OF THE 
RED FARE 

2007 was a big year for Orang-utan Int 
Conservation at Chester Zoo, both at ang-tan conservation, both in Sum 
home with the new ‘Realm of the Red and Borne 
‘Ape’ exhibit and also with increased nservation si 
conservation support inthe field Kinabatang 

  Wid, Chester Zoo has been supporting 

feral years. Much of our 
     

   

  

has focussed on the 
Sabah, Borneo,       

  

cir 
   The Ream ofthe Red Ape’ exibt immerses 

8 nto 1 
(rang-utan - the south-east Asian 
rainforest. Whilst providing an enthraling 
immersion experience, the exhibit also 
raises awareness about the the 
rang utans in the 

of other species on show in Realm of the 
Fed Ape that share the same habit as 

the Orang-utans and these help to 
communicate important messages about 
biodiversity and conservation. 

    natural h 

  

at ofthe In July, Chester's Head o 

  

  visited the Kinabatangan projects 
   

    
frst hand the valuable work tha is 

(rang-utans and ther habitat. Following 
this visi, the ‘Realm of the Red Ape 

  

  Wi, There are a   nber    

      veloped as our ninth major conservatio   

  of 
the Red Ape’ conservation 

  

    

   

«the ‘Realm of the Red Ape 
Lup along ramp tothe fist 

them to imagine they ae inthe 
rainforest. A wooden 

    

  

   
  aso includes 

38 10 different views of the primate inhabitants, including the Bornean ‘pygm enclosures ata hi 
shared with a variety of reptiles, birds and other wile 

al mammals also found in the canopy 
fof an Asian rainforest, including Salvador's 
Monitor and a 6.7-m long Reticulated Python, 

  

  

    way iS elephants, smaller n    
  

    KOCP employs over 40 people, all rom 
local communities, on a varity ofp   

    

  

striving to 
Populat wer toaheight of awareness and 

10 metres to allow these arbore 
fully utilise the three-cim rovided core tunding fo Outside, there are two more enclosures KOCP's activities ths year, as well as specific 
Nelted to a height of 16 metres and two funding for the KOCP project, Hono 
further outdoor walled enclos 

ang-utan 
The Orang-utans have access to three 
indoor enclosures,     

  ‘apeS 10 development compat 
sional space Chester Zo 

  

wth these goals. 
     

  

  Wife Wardens’. This project employs @ 
team of wardens from local communities, 

Realm of the Red Ape’ provides aliome ho are having a huge impact by helping for both our Sumatran and Bornean Orang- to reduce illegal actives within the 
Ulan groups as well as, newto the Z0o,a _kinabatangan floodplain, an area of 
family group of Lar Gibbons. remarkably high biodiversity, 

  
Containing poles over 20 metres hi     

        

  

  



    

HELPING ELEPHANTS 
AND PEOPLE IN ASSAM 

2007 was an exceptional year for Chester Zoo's 
flagship Asian Elephant outreach programme, 
the Assam Haathi Project. The Himalayan 
foothils of north-eastern Incia provide one of the 
last remaining strongholds of the endangered 
Asian Elephant, but also one of the most acutely 
threatened. A shortage of elephant habitat and 
‘ growing human population has led to direct 
Confict between elephants and people, resulting 

                    

    
inloss of crops, destruction of houses, injuries 
‘people and, in tun, retaliation against elephants, 

 



  

    

   
   

        

   

            

      

SUPPORTING 
CHINESE 
BIODIVERSITY 
Chester Zoo has been supporting Blue-crowned Laughingthrush 
conservation intiatives in China since 2000. The Biue-cr 
In 2007, as well as continuing suppor for 

any components of the China 
ervaton programme, Chester Zoo also 
<a visit ffm a Chinese delegation 
the Beliing Science and Technology 

Bureau and senior staf from Chester Zoo 
engaged in important conservation 
iniatives in China. This included a month Eur 
long field visit by our Head of Field 
Programmes and the participation in an 
international wetlands conservation meeting 
by our Director General 

   

   

Sichuan



CONSERVING 
INDO-PACIFIC 
ISLANDS 
Chester Zoo has major conservation 
programmes in the Philippines and 
Mascarenes and works with several stand 
species here atthe Zoo, fighting to save 
threatened island endemic species from 
extinction 

Philippines 
Pollo Islands 
The island of Pol 
Islands, contain an astonishingly hig 
diversity 0 
of Chester Zoo's ¢ 
the Philippines. The Pollo Island Ecology 
Stewardship Project isa highly successful 
scheme working to strengthen community 

Pioneering work on Pol 
‘government and communi 
establishment of several Local 
‘Areas’ the fst of ther kind in the Philippines 
Eleven have been established so far 

ring an i 
area of Pollo, 

sive 13% ofthe total land 

‘Aiso on Pollo, we continue to support 
research into the endemic tut-eating Gray 
Monitor Lizard. This research provides 
valuable infor 
‘ofthis species, the key habitats 
conservation and ts ecological importance 
as a seed disperser. 

tation on the population status 

‘Aquarium staff fm Chester also revisited 
Palio in 2007 to conduct the second Chester 
Zoorled Philippines freshwater ish survey. 
This was done in partnership with the 
IUCNIWI Freshwater Fish Specialist Group, 
Pollo, which had been previously identiied 
during 2006 fieldwork as a key reshwater 
fish site, was the main focus for surveys, 
The importance of this work is indicated by 
‘our paucity of knowledge on these fish, 

cigs lying Fox Pops aren 

Phlppne Spot Ose 

10. Maggie Esson and Cat dona 

igenous ish 

cies. A database hi 

ty of the Philippine 

c species including the Ce 
Sinnamon Tree 

Josely with local government 
Chester Z 

s on Cebu fighting to protect the 
and communi supports 

forests. Conservatior 
‘community warden schemes, biodiversity 

Panay and Negros 
The Philippines Horn 
Programme focused on 
‘and Negros in the West Vi 
large pat ofthe Chester Zoo Philippines 
Programme. The Philippines is home to an 
Unusually high number of endemic hor 
allot 

$2 partnership withthe Philippine 
ich are threatened with exinetion, 

‘government, the programme engages in 

campaigns, habitat protection and restoration 
apact-bulding activities to preserve 
fascinating birds, 

research, education and a  
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SUPTORTING STRATEGIC OBJECTIVES 

GREAT APE 
SURVIVAL PROJECT 
IN WEST AFRICA 
In 2006, Chester Zoo became a member of 
the Great Ape Survival Project Partnership 
in recognition of our suppor for great ape 
conservation and staff expertise inthis 
feld. In 2007, our commitment to great ape 
‘conservation continues to grow, not only 
through the building of the new ‘Realm of 
the Red Ape’ exhibit and initiation of a 
‘corresponding field programme, but also 
through numerous projects across Arica. 
Chester Zoo's ck 

that are 
pe populations. The sanctuaries 

ate involved in many conservation 
from rescue and rehabiltation t 

s 

implement habit 
opulatio 

2007, Chester Z00 stat! 
travelled to Cameroon to facilitate a PASA 
Veterinary Workshop. The workshop provided 
training on various issues with Chester Zoo 
staff particulary invaved in providing training 
on the use of computerised mapping (GIS) 
and sp 
spread of infect 
disease is a 
‘great apes, which are very susceptibie to 
‘several human diseases and vice versa, 
This is becoming a bigger issue as logging 

so Gashata 
yore) 

19 Population of the 
Monkey and Miss Waldron's Red Col 
Monkey, a species t 
be extinct. In Ugand 

caused by these inhumane traps 
The Chester Zoo Ni 
Programme gained 

xia Biodiversity 
support in 2007. 

4 many components 
is programme eaty in the year and were 

able to dsouss futher eleme 
‘complement our growing portfolio of 

ation support in Nigeria. Support 
Continued forthe major component of 
[Nigeria Biodiversity Programme, the Gas  



programme 
mapping project  



   
CARING FOR 
BLACK RHINO 
IN EAST AFRICA 
This year the Chester Z00 Black 
Rhino Programme activities have 
focussed on Mkomazi in Tanzania 
and the Chyulu Hils National Park 
and Laikipia 

    
  

       

  

       

  

        

   

  

    

  

       

    

   

  

   

  

    
    

   

  

‘maintenano 

    

on a high 
m Arusha 

in Tanzania, we have two specie 
rodent; one, not yet identi 

The Chyulu Hi al Park in 
Kenya contains a small but 
important Black Rhino population, 
    

  

      

        a ee the other is a type of Ac 3. Rar 
- » Rat, recorded for the first time ev & bus wi al 

  

isa collabor 
from the Ker 

    

this far north in Atica 

      

  

      protecting these animals, 

    

   



  

   

  

    

      

  

FOR BIODIVERSITY 
CAMPAIGNING 

= IN MADAGASCAR 

CO 
Coe 

  



SAVING SPECIES IN 
SOUTH AMERICA 

Chester Zoo's Jaguar Conservation 
Programme continues to focus on issues 
‘of human-jaguar contict, including an 
analysis of conflicts throughout the 
Jaguars’ range using GIS spatial 
‘modeling. An update on this research was 
presented this year atthe International Feld 
Biology and Conservation Conference in 
Oxford. Following this meeting an 
international workshop on human-cat 
Conflict was organised by Chester Zoo staf! 

and WildCRU, Oxtord Universit. 

 



     
AOMIING LOCALLY 
FOR BRITISH 
WILDLIFE 

 



SUPPORTING STRATEGIC OBJECTIVES 
G)2)G)G)) 

FIGHTING GLOBALLY 
FOR FROG SURVIVAL: 
A-PODS AND THE AARK 

‘There are more than 6,000 different species 
‘of amphibians, the majority of which are 
frogs and toads. One third to one haif of 
the world’s amphibian species are in 
danger of becoming extinet in the near 
future - the largest mass extinction since 
the disappearance of the dinosaurs! The 
spread of a killer fungal disease around the 
lobe is a factor commonly associated 
with mass extinctions of frog populations, 

threatene« 
chytrdtomycosis, the only immediate hope 
of suvival wll be in ‘Ass 

at wil be responsible 
Unprecedented global 

tablish these ex-situ 
The AAvk was established in 2006 by the 
IUCN/SSC Conseration Breeding Specialist 

Group (CBSG), the IUCNISSC Amphibian 
‘Specialist Group (ASG) and the World 
‘Associaton of Zoos and Aquariums (WAZA) 
‘As President of WAZA, Director General, 
Gordon McGregor Reid, i a founding 
Co-chair ofthe Ark and Kevin Buly, Head 
of Zoo Programmes, isthe Europea 
representative on the Global Steering 
Coma 
The first Regional AArk Steering Committee 
‘Meeting was held in Atlanta in February and 
included representatives of IUCN, WAZA 
and the regional 200 associations. The 
Co-chats ofthe AArk ae the Director General 
(acting for WAZA and all ofits members), 
Dr. Bob Lacy (for IUCN CBSG) and Dr. Jo 
‘Mendelson (for the IUCN Amphibian 
Specialist Group). The purpose ofthe 
‘meeting was 1 review the formal constitution 
by-laus, stating plan, conservation plan, 
establish a financial base and develop 

by IUCN in 2007 
As part ofthe AA intative, 

0k delivery of ts frst spe 
breeding facility. The Po 
-onverted 12 metre ref 

jog area and sealed 
nel 095 inside are prot 

ated shippin 

frdiomycosis and that native 
bians are protected from 

Infected specimens inside the A. Ore 

enabling them to be m 

different country, Such p 

al rom the Herp 
n involved in amphibian conservation 

19 2007, including a vist 

hey sp studying 
ns ofthe species, assess 

their remaining habs lecting 
samples for scresning or chytridiomycosis, 
Unfortunately, the screening tests revealed 
that Darwin's Frog a ted with 

al fungal disease and (though this 

Darwin's Frog 
wild populti 

 



 



GLOBAL AND 
LOCAL 
CONSERVATION 
PARTNERSHIPS 
The growing impact of Chester Zoo organisations took a step forward wit 

‘as a conservation organisation is not the frst meeting of the BIAZA Native 
Cony a result of our internal growth Species Working Group at 
‘and development, but is also very in 7 
‘much a consequence of the 
increasing importance and the meeting with Chester Zoo 
femphasis we place on the strategic presented as an example of good 
partnerships we form with other Practice; many new contacts we 
regional and global organisations. made 
uring 2007, in addition to the Regional strategic involvement in 
partnerships in our nine core versity conservation was 
conservation programmes, which are through membership 
detailed elsewhere in this report, the the steering group of the Cr 

Zoo has continued to support many ty Partnership 
vaious ta 

staff assistance. We have he in Nort 
organisations suct jernational Cheshire Forum. An increasing 

Foundation, RSPB and the IUCN of Chester Zoo's native species 
ies Sunival Commiss projects originate from higher-le 

cha 3s, writing reports 
facilitating meetings and assisting in _we are now recognised as valuable 
the field wth training and technical partners for conserv 

Be ei ten es 0 Csreiaie Ares fee 
assisting them technically withthe eating news, Chester Z00 has bs 
eee working closely with BIAZA, the British 

(ur conservation, research and 
education work is often casted out in 
partnership with UK academic 
organisations such as the Universities 
of Chester, Liverpool, Manchester, 
Oxford, Manchester Metropolitan, 
Liverpool John Moores, University 
Collage London and others Links wit 
some of these institutions are further 
‘enhanced with Chester Zoo stat taking 
roles as visting lecturers, Further afield 

fa the result of our conservation 
‘outreach, we are forging increasing 
inks with overseas universities such 

{as the University of Los Banos in the 
(Ona national level, partnership working Philipines and the University of 
with 2008 and other conservation Morelia in Mexico. 

BIAZA    



  

     

INTERNATIONAL 
RESEARCH FOR 
CONSERVATION 
AN LFARE 

   



ENSURING 
ANIMAL HEALTH 
AND WELFARE 
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PROMOTING 
LEARNING 
AND DISCOVERY 
The change in name for the Division in 
2007 more accurately reflects how we work 
towards achieving our mission. Education 
can be perceived as a passive process 
where people are given information, some 
(of which we hope they will remember. For 
Some years now, we have recognized that 
‘one ofthe big challenges of z00 education 

is that we have large, diverse audiences 
with different capabiltie, levels of 
interest and learning styles. Nor are we in 
the business of simply transfering chunks 
Of information - a large part of what we 
0 is trying to challenge people's beliets 
and attitudes towards the natural world 
and make them feel differently about their 
relationship wit it. There's a balance 
between communicating challenging 
conservation issues to people whist stil 
keeping them positive and engaged 

the od exhibit b 

that ‘Realm of the Red Ape’ has th  



 



GROWING THE 
BUSINESS FOR 
CONSERVATION 
Visitor Facities 
In June 2007, Chester Zoo was again 
recognised as one of the nation's most 
‘successful and high quality visitor 
attractions, when Visit Chester and 

Market Research 
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COVERAGE 
INCREASES 
‘A ‘ty-on-the-wall' television series won the Zoo 
‘anew army of fans and supporters when it 
was broadcast for the fist time this year. 
‘Zoo Days - a 20-programme series made by 

Granada Wild for channel FIVE - was a ratings 
‘winner, both in television and PR terms and was 
worth £4m in advertising equivalent terms. The 
programmes w ind-he-scenes and took 
viewers on a new Chester Zoo journey 

  

   
   

One of the major stories   ighout the series 
    

  

was the tale of Asiatic Lion cub Tejas, Despite 
being a ‘Zoo Days’ star, Tejas also become a hit 
with national newspapers and television ake   

with his bith attracting coverage far and wide, 
His bith was also noted by friends of schoolboy 
Rhys Jones, who was tragically shot dead in 
Liverpool. Rhys friends suggested adopting 

the lion cub in his memory and his parents 
Steve and Melanie subsequently came into the 
200 to meet Tejas, The adoption and the 
parents’ visit both made national headlines, 

  

  

     

The year had started with a follow-up tothe story 
‘of Komodo Dragon Fora 'vigin bith which 
atracted international press interes atthe end sep 
of 2006, January and February saw subsequent 
coverage with competitions to name the hatching 
dragons on ‘BBC's Newsround’, ‘Granada ne 
Reports’ and, at a more local level, the Chester 
Chronicle This gave the stay renewed impetus 
and meant itran fora number of weeks, Alter 

carrying te intial story, Newsround! vite the Zoo ] 
and filmed a competion piece and a subsequent 
follow-up, giving us three bites atthe one story 
wit the national children's news programme, pomme 
Pictures of newy-hatched Golden Coin Box 
Tati taken by the Press Association and Reuters sero achieved great coverage across the country, as 
{did the arta of a new Sumatran tig 
‘The release of water voles onto Zoo property made — r 

  

Circulation achieved by press and magazine coverage 

  

  

  

   
Vitor BEC Noh West and fora BBC Alan fee ack ft kueic er crease 7 Titchmarsh series on native species, ‘Nature of Lis Peed Biitai’ ‘Nature of Briain’ also featuted the Zoos f fo Sand Liaras 
The Z00 also made a dream come true fr a ae Value of press and magazine coverage chronically il young boy with his story appearing 
(on V's ratings winner The Jeremy Kyle Show’ 
‘The BBC's chidren's programme ‘Do Something 

‘five [ES Granada | li il a 
| '°Chiénicle m
5
 

      



 



BUSIEST VISITOR 
YEAR EVER 

 



GROWTH IN ZOO MEMBERSHIP. 
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GROWTH IN JUNIOR MEMBERS SCHEME 

  

£350,000 

£200,000 

elsewhere J pao 

£200,000, 

£150,000 

£100,000, 

£50,000 

£0 

   



SPONSORSHIP. 
TRUSTS, GRANTS 
AND DONATIONS & 
oO 

 



  

CORPORAIE 
SERVICES 
Alasdair McNee 

During 2007, the Societys principal internal 
service providers of accounts, personnel 
‘and estates were unified to become the 
newly formed Corporate Services 
Directorate, These departments perform a 
variety of vitally important functions for the 
day-to-day operation ofthe Society, as wel 
as playing a significant role inthe future 
physical and strategic development of the 
00. Bringing together these service 
providers will give added focus as the 
Z00's continued expansion will impose 
‘greater demands on these resources. 
The Dir 
governance, compliance and risk c 

  ate also plays a key roe in 

   Working alongside the Trustees, the 
ror 

wherever possible and to ensure the internal 
sttives to match best pract 

  

‘control processes are constantly revisited 
his wil frm a key focus for my position as 

Corporate Services Director ove 
months, | am pleased to say ne 

and carrying on from 
the strong base already established 

  ‘nex few 
procedures 

  are being formu   

  

Like every year, 2007 has seen fu 
investment into our services. An upgraded 

  

accountancy package was successfully   

integrated at the end of the year and the IT 
‘department has been instrumental in the 

      

development ofthe online shop facility 
the new website ‘can be justly 

Proud ofthe qualty ofits IT infrastucture 
Looking ahead to 2008, futher investment in 

ding EPOS, ne 
tems and improving the witeless 

        
    

In duly, Estates saw the s 
the Red Ape! 
  stu complet 

  

ol the ‘Realm 0 a world-class 
oject to date 

n the Zoo's history. This unique development 
‘sa testimony to how the collective knowledge 

fof the Conservation and Education 
skiflly transformed by the Estates plan 

facilty for both the 

35, eatly 2007 also si 
diver a much improved entrance ex 

  

  

   

      

        

  

   

    

  

buildin 
resurt 

   

      inking the East and West sides of th 
began during autumn and is scheduled 

8. 

  

inued    
  

support as wel 
society benelis from low    

  

ements. The 

  

and a strong collective culture, a postion most 

  

coxganisations   rive for. Maintaining the status 
U0 in an increasingly competve ervronment 
isa skiful process in which Personnel has had 

major role, 2008 wil see the department 
live a major Zoo-wide job evaluation exercise, 

+h the Society will be abe to benchmark 
itself externally to appraise al its job ro 

  

  

  

  

  

  

The re-accreditation of ISO 14001 was 
signicant boost to the Zoo's environmental 
profile and one of which the Society is 
rightfully proud. Given that this was achieved 
by our newly appointed Safety Heath and 
Environment Manager, Di Yardley, when only 

  

  

  

into the role, it was a great accolade. 

    took a major step forward in 
the all the Heads of Divisions 

‘and Directo strat 
plan linked to the mission and from w 

ke 1e derived. These 

  

     mulated a 5 ye    

  

  strategic objectives w   

  

  

     

‘objectives have then been systemically 
‘broken down into a series of 17 actionable 
programmes cascading through all 
departments. The strategic plan will be 

<b each year and is tracked through 
mental meetings 10 

ensure the Society is on track to achieve its 

  

   

     



A PEOPLE BUSINESS 

 



  

RECYCLING FOR wis 

SUSTAINABILITY fae 
  

      

'As a proud holder of the Queen's Award 
{or Sustainable Development, Chester Zoo 

is focussed on promoting good 
environmental practice in al areas of our 
business. Here are some examples of what p 
we are doing to limit our impact on the 
environment 

130 14001 

    

75 tonnes of paper 
  

from our offices     
  

Energy Management Initiatives 
Energy 

 



   FINANCIAL OVERVIEW 

    

INCOME MEMBERSHIP INCOME (<o00's) 
: : i : tis 

1,200 
1,000 
0 
a0 
400 

“te 
VISITORS «nc. UND! ri I BRR kk. R.B 

Suey ehse2 ecrses ss 
1,900,000 

ee EXPENDITURE 
1,100,000 Vegans ape 

+,000000 
00.0001 4 

Byes e= eee eese ro srS 

  

DIRECT CHARITABLE EXPENSE ‘£000 

vs re 
6,000 

4,000 

    

2000 

SPEND PER VISITOR ees BB RB 
a2 PeeeR2 8 is a8 ag 

14.00 th eee of gaining xempt status on the    

i SURPLUS AND pees 

    

to changes 
   
    

    funds, where there is a 
the funds may be applied 

           
penditure 

al Vision 

  

al nances, thanks to this continuously expandin 
‘over 30,000 keen Chester Zoo supporters continues to be planned, in ine 

project development 
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SUMMARY FINANCIAL 
STATEMENTS 

  

‘Trustees’ Statement accompanying the Group Summary 
Financial Statements 

hese group summary financial statem 

  

  @ not the statutory 
cunts but a summary of information relating 

statement of financial activites, consolidated 
Consolidated cash flow statement forthe year 
2007. They may not contain sufficient information i 
Understanding of the financial affairs of the cha 
information the Society's statutory annual report 

the CD attache: 
document and is also availab 

    

0 the consolidated 
              

   

  

    

  

    

    Se on the Society's 
). Printed copies can be obtained trom the 

lary at The North of England Zoological Socit 
Jogical Gardens, Caughall Road, Upton by 

Chester, Chester, CH2 1LH. 

Company Sec 
Cedar House 

       
      

The full Trustees’ rep 
‘group summary financial statements are derived have been externally 
examined by PricewatethouseCoopers LLP and their audit 

them is unqualfied. The ful Trustees’ report and financial statements 
were approved by the Trustees on 28 March 2008 and willbe 
submited tothe Charity Commission and the Registrar o 
Companies 

f and financial statements from which the 

  

  

  

  

‘Signed on behalf of the Tustees on 28 April 2008   

‘Alan Sykes, 
‘Company Secretary 

Independent auditors’ statement to the members of the North of 
England Zoological Society 
We have examined the group summary financial statement 
North of England Zoological Society for the year ended 31 December 

  

    

Respective responsibilities of Trustees and auditors 
0 ate also directors ofthe comp 

    

   

      

esponsible for preparing the summarised 
tin accordar 

‘ur opinion on the 
3 within the sum 

‘annual financial statements, the Trustees’ report and its compliance 
relevant requirements of Section 251 of the Companies Act 

1985 and the re 

  ce with applicable law. Our res   sibility is 
meaty 
withthe    

  

    
    jations made there unde 

We also read the other information contained in the summarised 
annual rep iz 
become aware of any apparent misstatements or materia 

    and consi   implications for our repon i     

inconsistencies with the summary fnancial 

  

This statement, including the 
only for the company’s members as a body in accordance with 
Section 251 of the Companies Act 1985 and for no other purp 
We do not, 
‘any other purpose orto any other person to whom this statement is 

  inion, has been prepared for and 

  

  

giving this opinion, accept or assume responsibilty f 

  ‘shown of into whose hands it may cor essly 
‘agreed by our pri   onsent in writing, 
Basis of opinion 
We conducted our work in accordance with bulltin 1999/6, The 
aucitors’ statement on the summary financial statement issued by 

the Audting Practices Board for use in the United Kingdom, 

  

   

pinion 
in our opinion the group summary financial statements are consistent 
withthe annual financial statements, Tustees’ report of The North of 
England Zoological Society forthe year ended 31 December 2007 
and comply withthe applicable requirements of Section 251 of the 
Companies Act 1985, and the regulations made thereunder 

      

PricewaterhouseCoopers LLP 
Chartered Accountants and Registered Auditors 
Liverpoo), 28 April 2008  



  

   SUMMARY FINANCIAL STATEMENTS 
Summary consolidated statement of financial activities for the year ended 31 December 2007 

Incoming resources 
Incoming resources from charitable activities 

Incoming resources from generated funds 

Other incoming resources 
Total incoming resources 
Resources expended 
Resources expended on charitable activities 

Costs of generating funds 

    

Governance costs 
Other resources expended 
Total resources expended 
Net incoming resources before other recognised gains and losses 

  

[Net movement in funds 
Total funds brought forward 
Total funds carried forward 

10,198 
520 

1.432 
31 

12,121 
149 

4,061 
777 

11,438 
879 
40 

722 

298 
6531 

12 

2007 
£000 

12270 

  

9,167 
105 

21,585 

13,079 

641 
240 

20,804 

781 
212 
(21) 
ora 

24,978 
25,050 

Fixed 

Net p 
Neta 

  

Total 

Sum 

Net 

 



SUMMARY FINANCIAL STATEMENTS contiNueD 
‘Summary consolidated balance sheet as at 31 December 2007 

  

  

  

  

  

  

2007 
£000 

ied assets 

a1e7 
(13,728) 

426 
630 

8971 
10,027 

‘editors: amounts falling due within one year (1,694) 

rent assets 8,393 
Total assets less current labiities 25,732 

Net assets before pension lability 25,732 
Net pension liability (682) 
Nat asset 25.050 

Funds employed 
Income funds - restricted 196 
Income funds - unrestricted 

5,059 
682 

19,113 
24,054 

Total funds employed 25,050 

Summary group cashflow statement for the year ended 31 December 2007 
2007 
£000 

993 63 
a 2973 

7 952 
a (674) 6 

Net cash inflow from net incoming resources 4244 

401 8 
pis | 215 

i 76) 
increase/(decrease) in net cash in the year 1.384 
  

   



  

       

     
GOVERNANCE OF 
THE NORTH OF ENGLAND 
ZOOLOGICAL SOCIETY 

Vice President 

Vice President 

NEZS COUNCIL MEMBERS (TRUSTEES 
THROUGHOUT 2007



sa 

TRUSTEE COMMITTEES 

ONSERVATION AND EDUCATION CX 

  

ITTE SINESS OPERATIONS COMMITTEE 
(formerly separately known as the Animal Welfare, Conservation _ (formerly known as Finance and Personnel Committee). 

cientitic Committee and the Education Committee) 

    

Trustees Staff Trustees Statt 

a Advisor : 

Advisors 

REMUNERATION COMMITTEE PENSION FUND TRUSTEES 

Trustees Staff Pension Fund Trustees Actuary 

oe : Stat 

   



LOOKING 
AHEAD TO 2008 

PHILIPPINE CROCODILES 
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