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Structure, Staffing and Communications
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Operabonal needs, with a revsad struciur

{n1]

n 2008, Dialogue continuas with stakeholders
or Heads of Division and Managers DUSINESS SUppOrers and ac
Appendix 3 is a diagram of the new senior

management siruciure ihal became

TG partners

a5 prospecive albes In prograssing alements

=

SUCh as a proposed Lonservation Colle

.
We are also in close dialogue with our major
partnar, the Morth West Regiona
Development Agency, over matched funding
arrangemants or 'super£og’ plannmng. Al of
s actnity nas been set ir Gf
completing the overall Sirategy of the Morh
of England Zooloqical Society and a
Slralegic Implementation Plan agreed by
I

Council and acrass all Dired

orates and

Drvisions (see page 7). Strategy briefing

TSNS for &

Directorate leam in March and December

In a furiner devalopment, lormal Recognition

Agreements were signed in December 2007
with & reconstituted Stafl Association and
Commiltee for Representatives of Employes
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International Activity

| travelled 10 Vaxo, sweden in January for
the Tercentenary Celebrations in I':3-:'::-..' of
the great naturalist Carl Linnaeus (1707
1778), founding father of modemn systematic
biology. This was in my capacity as
immediate past President of the Linnean
Society and as part of a UK delegation
including the Govermnment's Chiad Scienilic
Advisar, Sir I].1'.-:c'. King. There was a
spectacular inaugural ceremaony hosted by
His Majesty Carl Gustav King of Sweden and
(ueen Sitvia. There were other memarable
Royal events hosted by The Linnean Society
of Landon. In May, the Linnean's new
Prasident Professor Dawvid Cutler, Sir David
Attenborough and | had the pleasure of
aining with and escorting Hes Impenal
Waesty Emperor Akihito of Japan and
Empress Michiko around the society
Emperor Akihito is a biclogist distinguished
for his research on goby fishes and is hence
an Honorany Fellow of the Linnean Society, In
December, | was at the presantation of the
lercentenary Medals by HRH Princess Anne,
The Princass Royal. Throughout the year, |
gave several lectures on the life, philosophy
and science of Linnaeus including for a
Symposium on Systematic Biclogy at the
2007 Botanical Congress in Chicago, where
| was the guesi of the International Sociaty of
Plant Taxonomists

In February, | chaired the annual meeting of
the Research Commiltes of the European
Association of £oos and Aguariums (EAZA)
at Chester 200, The main cutcome of the
rmeeling was the completion of ‘Developing
the Research Polential of Zoos and Aquaria
the EALA Research Strategy’, which is now
published. The 2007 EAZA Spring Council
meating was in Kristiansand Dyreparken,
Morwvay, where | parficipated in a ‘Future
Search Workshop' to determine the strategy
and prionties lor EAZA. Chester foo was
also a major contnbutor (o the 24th EAZA
Annual Conference, hosted by Warsaw Zoo
in September 2007

A5 a part of our programme of scientific
collaboration with China, the Zoo hosted a
szt in Juby of the Begng Municipal Science
and Technology Commis
wishac 10

gsion. Our guests
garn more about integrating

consenvation messages into exhbit design
now 1o Cevelon and implemeant a consenvation

and now o ind inandcial
suppor. In November | gave the keynole
address (o a symposium on 'Healthy
Wetlands, Healthy People’ sponsored by
Wetlands Internaticnal and hosted |#70]
shaoxing City. | also contributed to a
workshop on “Wetlands and Climate Change
eparabon tar the Climate

education exercise

a diglogue in o

Summil, December 2007 in Bali, Indonesia
| chaired the 3rd meeting of the ILICH

Freshwater Fish
specialist Group, held in March at the Zoo
This included a Conservation Assessment
Workshop for freshwater fish [0 review the
ILUCH Sampled Red List Index. | participated
n a Wetlands International Serminar i
Badfordshire at the headguarters of the RSPE
There were discussions on welland
restoration initiatives, wetlands strategy and
glivery, EL activiies and carbon fulures

wellancs International F

in 2007, | becams President of the World
Association of Zoos and Agquaniums (WAZA)
at the 62nd Annual Conference of WAL in
Budapest, Hungary. The Presidant and
Council are responsible for maintain g -and
raising the global prcfile of zoos and
aquanums and taking a kead in addressing
major internatonal 1Issues in ammal weallara
consanahion and emnvironmental sustainakbility
The Budapest Conference was themed on
‘Links Debévesn ax-siy and m-siu consenation’
i.e. on the relationship between wildlife
cansarvaton v the ekl and n 2005, The
opening address was given by Dr Holly Dubén
Chair of the ILICN Species Survival
Commession of IUCH. A main conferance topic
was the amphibian extnction crsis. On behall
of WASA, | hawve worked wilh colleagues in the

1. Goedon Miclsragor Raid
Adan Wobdwand of
Lhesier 200 wilh ASiahs
L cuby, 1esas, and
= Hanuiph Fennes

2. Gordon MoGregor Raid
hodding a Mission

n-gyed Tree Frog

frnohyas resinoin

3. S Denadd Albenbanogxgh
Fatran ol 1he 2008 Year
ol b Frogy Caimpagn

D Leshey Dickia, Global

Carmnian |_._.|,._.I.}_. ey

ths Year of the Froo

l.'f--.':'.'... an and Gondon

MeGregor Rmd, Co-cher

ol §he Smefubtean Ak

[E=T=1 0

Species Survival Commission’s Amphibian
Specialist Group and Conservalion Breeding
Specialist Group 1o establish a global
Amphibian Ark (Aark) and funds have bean
raised to support this. The Adrk has organized
a global "2008 Year of the Frog' campaign
This iz a call 1o action for the 200 and
aquanum community, othar conserateon
organzaons .-|"1 govaniments 1o I'n: D

atron of zhe
Darme Jane
sador

I“--’-.s K -*-':.-,- agread 10 become o
AArk and of the Frog Eaﬂpﬂ an
Goodall has also offered to be an ambas

Mational, Flegmnal and Local Activity

The Society places great emphasis on
migiritaming and growing relationships with
people, communities and organizations that
Can of GO pigy an emgorant par in developing
the Zoo in bath mission and business

relaled aspecis

The Zo0 is not simply aboul conserving exotic
biodwersity and n supporting local
Diodiversity, we have a close retationghip with
ihe Cheshire Wildlife Trust. In this connection
the NEZS provides a home for RECORD, the
computenzed records centre for the wild
plants and animals of Cheshire, Warrington,
Halton and the Wirral. As President of
RECORD, | gave a talk on "Why recording
DeQdrearsily 15 wital’ at the 15t Annual
Conference of RECORD at Frodsham

Alzo i March, | altended a mesaiing with the
Mational Trust's Director General, at which we
agreed on ncreased collaboration o make
the mast of Cheshire's assels and generate
2ven mode waldhle and visitor benedits for local
communities and those travelling from

a distance

The annual conference of the British and
Insh Association of Zoos and Aquariums was
held in Suffolk in May and enthusiasticalty
supported by the Zoo team who gave
presentabons and chaired meetings.
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The intention of this Strategy is to guide the direction of NEZS, to ensure that itz mission 15 achieved, The lespan of this documeant 15 the Tve
years from 2007 until 2012, While setting clear guidance for all areas of work within NEZS, it is realised that this sirategy needs to retain some
fiexibility 1o ensure that, in a rapidly changing world, new currentty unforeseen challenges can be met

This Strateqgy does not stand in isolation, it is in line with the strategies of our umbrella organisations: The British and Irish Association of Zoos
ancl Aquariums [BIAZA), the European Association of Zoos and Aguariums (EAZA) and the World Association of Zoos and Aguariums [(WALA)

2 Most importantly, it works in synergy with the World Zoo and Agquarium Conservation Strategy (WZACS 2005) and the strategy of the
International Linkn for the Consarvation of Nature (ILICK)

THE SHARED VISION PLACES GREATEST EMPHASIS ON OUR VISION, MISSION AND VALUES:
Vision - A diverse, thriving and sustainable natural world
Mission - To be a major force in conserving biodiversity worldwide

Values - Professionalism and excellence in all that we do

THE 'PEOPLE VALUES ARE: THE ETHICAL YALUES ARE:
* Honest communication = Excallent anmal wellane
) * Mutual trust and respect + Excellent customer care
* Teamwork » Safe and healthy working emvironment
* Openness and receptivity + Equality of opportunity
* Accountability + Sustainable and sound emvironmental practices

= Dirivie, medivalion and harg work
* Continuous learning and developmant




Focus conservation
activity where wea can
achieve greatest impact -
and forge partnerships
with appropriate bodies
where doing so will
maxrrmise this impact.
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Make clear, fundamental
links between worldwicde
field programmes and oo
pr-::*._'r;arn!’r‘ﬂs;. [0 INcrease
consenvation impact - and
so that the Zoo becomes a
showcase for our work in
natural habitals.
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Promaote, support and
sustain our consernvation
work through proactive
educalion, marketing
and research activities
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Make Chester Zo0

the wildlife attraction of
choice in the UK and a
must-see visitor
destination in Europe
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Manage our work and
acinvities o ensure
long-term sustainability

Explanation;

By “susininaibisby’, we maan tha liong
T i + . §
| " =y K|
i Oract P WV
Tk I ] o 1
1 Tenarecial 1 T ia ' e
L Bl L [
LT Qo) SOt
M T el 1 "
£ 1 oy Iy
o '
NPOEE 9N 1D & J T iEs ang
e maneral
- i po i b et
i ¥ i )
I 1 I I %l -
Wy e Erny ol -' g
K ¥ &r jis and I

Heduce financia
dependency on Zo0
visitors by identifying and
developing other resource
streams In support of our

IMIESSIT,

Explanation:

v Ewi @1 £ t

MO and I 1 [&)

| ITeHl, AR
i | 11 ¥ D SE nrg
n It 1 e (ol g
- '} rHAEE I--\._| im,

n BN L Al SOMITIENCES] Ensanis
i [ P Tooe FOEREST £ 00 BCOCeTS
walh ] TEp o T

Resouroes’ couid bey financsal, Wnbour,
Ty WOk OF maletials o nel’, i
Ul Ncluds Belor Boonomss use ol

IFed wiewllsf LAl NOeniGs




Chaster Zoo Holidays - a new short break product - is launched
by Chester MP Christine Russell during British Tourism Week

Work iz completed on new entrance facilities for visitors
ncluchng todets that feature solar energy panels, a new Guest
services pavilion, wheelchair, buggy hire and locker facilities

Goiden Coin Box Turlles halch in the Zoo, making Chester the
tirst 200 in the UK to successiully breed this critically
endangered speces; 2007 was an imporant vear for Golden
Caoin Box Turtles with four hatching throughout the year

Fatna, a Great One-hormed Rhinoceros, ks the main attraction
in the 'Asian Plains' exhibit, which is sponsored by Ecko Unlid

APRIL

« A 7oo Lermur expenence 1s auctoned off on

etday to raise funds for the Madagascar
campaign

Record-breaking crowds make Easter one
of the busiest in the Zoo's history

Chester Zoo is awarded a major UK
government Darwin Intiative grant hor its work
with elephanis i Assam

The first ‘Sensory Awareness Weekend' is
held at Chesler Zoo

Water Voles make the news when they
are released on the Zoo site
following a successful breeding
programme

e il

T g e R
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« Zumalran Tiger, Kepala, armvas in time for his seco thdany = “[Ireamnic aht’ - a cha event for childrer { 1 IFre
He will be part of a breeding programmee for this critically lakes place at the Zoo
Encangersd speci i ; .
LI i| Qe wncy of "Healr g Ha e by TV personality
¢ A oint veniure with Mational Express offers packane deals to MNick Knowles and consenationist Dr Biruté Galdikas
potential visilors from Yorkshire and is a greal success
g * LAwas Fi 15 1 lanlasiz ! g money fo
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JULY

* BBC One films al the Zoo for the hit children’s show ‘Do » Dance froupe 'Zulu Nation' entertain visitors with their exciting

something Different’

* Al the RHS Tatton Park Show, Cheshire's Year of the Gardens » Record-breaking visitor numbers, with over a quarter of a
Exhibit features the 'Dragon’s Den’ with a bronze Komodo million people visiting the Zoo during August

Dragon as the centrepiece; it is highly commended by the judges

11

A DIARY OF ACHIEVEMENTS

AUGUST

LHEHEYS

* A pair of Asiatic Lion cubs is bomn to Asha and Asoka. They are
hand-reared by keepers after being rejected by ther mother
sadly, one of them is (oo weak to sunviva

* A male Komodo Dragon, Nomman, arrives from Holland as part
ol a breeding programme for this threatened species

* Bradford Playschemes make a return visit to the Zoo - over
900 young visitors from the region enjoy a day at the Zoo

ovir 250,000 rrorir

VISIT THE ZOO DURING AUGUST!
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NOVEMBER

* World and Obympic Champion figure skater, Robin Cousins,

attends the official opening of 'Frost Fair’

* The second Members' Day at the Zoo attracts over 1,000
Members who enjoy a senes of talks and presentations by
Zoo staff, giving an insight into what happens ‘behind-the-
SCENEs

* ‘Wildest Wishes' - the Zoo’s first viflual gift programme is
laundched

OCTOBER

= A behind-the-scenes series about Chester Zoo - 'Fo

DECEMBER

s Annual group visits excesad 100,000 making it a record-
Dreaking year lor this calegory

» 2007 ends with the highest number of visitors ever recorded in
the Zoo's 73 year history, over 1.3 milion, including the under 3's

= The Zoo generates a record £21 million gross income in the
year, anabling it to continue to expand its animal and plant
consenvation work dunng 2008 .




aince 1960, Chesler Zoo has bean
delghted 1o recaive over 160 awards frm a
range of onganizations, covanng all aspecls
of aur work, from anmal welfare through to
eduecation and market ng We confinue fo be
proud holders of the 2006 Quesan's Award
for Enterprize in the category of Susiainable
Development and gained a major Darwn
Award via DEFRA, with funding attached.
Duning 2007, we were presented with 15
awards, in recognition of various aspects of
our work and the service we offer to our

l VISHOrS

June - Visit Chester and Chashire -
‘Large attraction of the Year

July - Linfversities Federation for Animal
Weifare (UFAW) "Wild Animal Welfare Award’
lor research on minimising stress levels in
rmianchlis

July - Commendation for ‘Dragon's Den’ at
RHS Flower Show, Tation Park

\ September - Highly Commended, ‘Large
Business Award', Cheshire Business Awards

september/October - ‘Chester in Bloom'
and ‘Morth West in Bloom' for a large tourist
attraction

October - International Emvironmental
management standards IS0 14001 again
awarded (o the Joo

December - 'Loo of tha Year Award'
fve-slar gold for the main entrance and
four-star silver for 'Café Teavo'

1. TV Vot Steve Leonard, prasents Chesial foa with tha
LEFROS “Wikd Animal Waltare Awvard’

b/
ry e
‘..'I|.- .J":

BIAZA

BEST FIELD CONSERVATION PROJECT
AWARL

I'he Assam Haathi Project - a human animal
conflict resolution project, which aims 1o
protect the large elephant population in the
forests of the Himalayan foothills, while
assisting the local people

BEST NEW 200 ENCLOSURE AWARD:
Elephants of the Asian Forest' - a new
state-of-the-art facility for Chester's famous
herd of Asian elephants, giving them three
limes as much space and the wisitors a
unigue axpanance

SIGNIFICANT ADVANCES IN 200 AND
WILDLIFE MEDICIME AWARD:

An innovative method of treating
chimpanzeeas withoutl having to dart them

BEST EDUCATION PROJECT:

pubfic and general wisifor Award: "The Sacret
World of the Okapi® - imaginative immersive
inkerpretaticn to teach people about the
okapi and s forest world

2. Chester Zoo wing the "Chester in Bloom' and Morih
Wiegl in Bloom® awards of lange tounsl BTracton
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BEST EDUCATION PROJECT

,':l!.'.'_:l"lll,i g Ul’-'u"E"-.L' VRSITOr {?ﬂr?."ri'-E'."Id.ﬂfn‘jln'l
Frost Fair' - turning a recreation event into a
rmission-related education acinity. An annual
off-peak event was used to teach visitors
about elephants, birds and planis sing
activity trails, hands-on activities and other
S S [ L T

SIGNIFICANT ADVANCES IN
HUSBANDEY AMND WELFARE
COMMENDATION:

Matural indoor substrate to improve welfare
of newbom elaphants and thair mothers -
showing how much easier giving birth is (if
you are an etlephant!) on a deep sandy floar,

BEST RESEARCH PROJECT
COMMENDATIOM:

Parhenogenesis in Komodo Dragons - Morth
of England Zoological Society and the
Zoological Society of London - work by both
Z00S nas proved hat this giant izard can
reproduce without the presence of a male
the go called virgin birth’ phenomenan, This
impartant research resufted in a paper in the
prestigious scentific jpournal ‘Nature'

BEST RESEARCH IMROJECT
COMMENDATIOMN:

'Don't Stand so close to Me!' Changes in the
behaviour and welfare of mandrills following
the installation of botanical planters to
reduce visitor proximity. Research showed
(hat animals’ emarcnmant was Improved by
using planiers to stop the public getting too
close to the mandrills,

3. Falichty Goodey CBE. Chair NW Tourisin Fofum, presens
ihe ‘Basi Large Yiedoo Allraction’ award o cur Marogling
&nd Vigilor Sennses Team




Mark Pilgrim
Conservalion and Education Director

Watching the Orang utans entering 1he “Realm
ol e Rad Ape’ lacility for the first tima was a
very special moment. Following so much hand
work by so many people for a number of years,
tha exhibil looked stunning. The real seal of
approval, however, was sesing oW Sumaltran
Orang-utan mothers Emma and Subfs 50
relaxed in the new exhibil that within an hour
they lat their young explore it on their own.

Alasdair McNee
Corporate Senvices Direclor
Az one of the newes! team memDers in the Fo0
was ez el sinuck Dy he ool essionalis
knowledge and comemiment shown DYy the
ctall al al lesels ol he organizalion Lhssled
L0015 & greal assel o e oy, negion and
irched natsonally, NS SuocGess s in baing
financially sai-sulficiant i the compalitva
WEsIlaR aconormy, aligned 1o a uhthying mission
and wvision. | joined the Society because |
penuinely balieve Chesler Zoo has an
impartant role o play in the consensation of
global wildiife and their habitats, Our unsque
advaniage is our opporiursty 1o engage
direCily with and inspire our 1.2m visitors

Gordon McGregor Reid
Director General

2007 15 a year that | will remember particularly for two maypor
achievements al the Zoo. Firstly, we opened the bast facility
1or II:Ir.ar15|-|_.I:;msr al any 2o anywhere in the World, according
to wisiting expert Dr Birute Galdikas. This facility ks the result
of a long-term commitrment (o prowde the very best conditions
for our animals and suppaort consenation work. Secondly, we
achievad tha highest ever number of visitors during the yvear
It 15 wonderful to reflect on a year in whech well over 1.3 millon
pecple were able 1o see al first hand the work we do in
consening eodeersity worldwide, We also saw this message
taken to all corners of the world through the extracrdinariby
successiul “Zoo Days’ television programme that was filmed
here. It was indeed a remarkably successiul year

On a more personal level, | was honoured 1o be elected
President of the World Association of Zoos and Aguariums
It 1= 1N part a inbute 1o what has been achieved here at
Chester Zon that | am personally recognized in this way

| look forward (o senang my tenm as President and to Brsunng
that the exceptional conservation and animal welfare work
camead ol By 2008 and aguanums all over the world
continues to gain the recognition it desenes

Kevin Buley
Head of Zoo Programmes

Irv danuany 2007, the Harpatalogy stalf and |
joiresd the sebacd handful of peogple om this
planal that have bean fortunate enowgh to sea
a baby Komodo Dragon emerge from its egg
This remarkable event was mads all the mons
gpecial because of the way inwhich these
babies were conceived, The seven
parthenogenetic offspring of the visgin mother
Flora made worldwide news and were an
ncredibly popular new exhibit here al the Zoo
wibEn ey wenl on displiny b0 The public al
Easter




Liz Child

Head of Visitor Services

2007 has been the busiast year o 1he Zoo's
pistory and | was debghled with e Evels of
sarvice delivered by the Chester Zoo stalf to the
rruarmy Customirs wihic wisled dunndg e year by
personal eghlight of 2007 was the opening of
e wirder ‘Frost Fair' in Movember, After marny
mianiths of planning and hard work, the 'Frost
Far' finally openad #s doors o the public on 16
Mowvernber and was very popular with the marwy
crabdren and adulls who visited the event. In
2008, | am looking forward lo offenng aven
more special events hor our customers and (o
further improving the facilies on affer

Stephen McKeown
Head of Discovery and Leaming

i il Ba ramambered ':I s a2 the :_..!..!:. I
h Chester Zo0's reputalion for high gualiby
cational research geew al an intematsona
gval. In Dalter uncersiandin ] M LI
educatonal offer s Wiork (of somelimes
I Wark!] ang I"'!.'II'.="l; NS Wl COMEBI]LRES
f 1he foo and ENE: GeD0sE 200 COMmimLnICy
id Conerences and pubhcalions, Wi nave S
It on g pElh asong which masy oher 2005
i POl

Stephanie Sanderson

Head of Conservation Medicine

One vary special momant for ma in 2007 was

Qing ol thal Koand, one al our Chester-bred

Black Rhinos was pregnant to Sammy, a

young male | halped bring owver from Japan in

<002, Mot anly is this a great achievemnent in

tsalf but the pregnancy diagnosis was done

ansie ih aur wvery own Reproduction amnd

Wellare Research Unit - a new venture which

has already proved its worth (o the collection

Martin Davies
Head of Catering, Retail and Events

Steve O'Brien
Head of Estates

|'-."3':,' pErsonal !'||g'"|-.-gh‘, 15 SN Wi 5|!=;-"..||r_'ur",
AN mesor ||||:';|!| quakty capital developmants
come to fndion as Chester foo conlinues o
grony s 8 workd class deshnation. The mew
entrance fachties and "Realm of the Red Ape
are examplas ol saling e standased for
gxcaplianal visilor facilibies and future exhibsd
design. Bolh projects weara in high wisitor liow
areas and with a great team edfor we wers abls
{0 rminermize visibor disrupbion and incomeniencea

Alan Eﬂ_.rl-tas
Head of Finanoe

il has Den an excalient year in ferms al
nenerating additional funding for our mission-
refated activily. The fact that we are not here to
Ma=e 3 p'-!_'.|||'. MEANS e NCTeasad SUNpLs IS
ploughed back nio expanding our conservation
WOrK, II}I::EII:F' in Cheshire and anound 1he world
That gives me and my team great salisfaction
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sharon Leeson

Head of Marketing and Development
My parsonal mghight i 2007 was o sea the
success af ‘Chesler Joo Holidays' This
success has anabled us 1o realize the ambdion
ol markateng Chester 200 as a shor break
deslination lof visiiors from furiher abield. For
2008, | am lookang forward to the ™ear of
Garden’ evenis, which will enabla us o promole
Chester Zoo (o a ditferent type of viaitor

Jayne Quinn
Head of Personnel

The highlights for me are alweys around
delvering a high quality senvice to the stall and
managers and the team hag sucoessiully
delnvered this again in 2007, We work hard 10
ensure slalt recngimend is etficien and
effective, provide support via training of
coaching and ensure slalf are pakd accuratedy
and an time, A new appraisal schema has
been rolled out and is being implemenled for
the firgt time this year, bringing siall and
managers closer iogether 10 obpetihely
dizcuss work perommance and standards.

Roger Wilkinson
Head of Feld Prograrmmes and Research

Personal highlights. in 2007 were baing able 1o
see on the ground the considerable impact af
Chester Zoo's support for field consenvation in
Migenia whene our SUppon i5 crucil to the
sunvival of Chimpanzees and in China whara
oar work in Slchuan supports forest reserves,
Alzo that our Assam Haathi Elepnant
Frogramme and our contnbutions ta Zoo
reseanch wane recoqnised by awards from
EAZA and BIAZA. For 2008, | am especially
leoking forward to developing our new 'Realm
of the Red Ape' Field Consenvation Pregramme.




CONSERVING AND

FDUCAFPING AT
AND ABROAD

HOME

Mark Pilgrim, Director of Conservation and Education

During the year, the Directorate underwent a restructure, the
outcome of which is that it now contains four divisions - £00
Programmes, Field Programmes and Research, Learning and
Dizcovery and Consernvation Medicine. (See Management
Structure, Appandix 2).

The staff within and heading up these divisions are talented,
passionate about whal they do and extremely dedicated. | was
delighted that this was recognised by the Zoo recaiving so many
awards during 2007 (see list of awards on page 13).

It was also greal to see our zoo staff shine, on the channel FIVE “Zoo
days” programme. For many years | have been aware of their level
of commitment, care and devation for what they do and now this
has been seen by millions of people across the UK and beyond,
Good zoos are as much about good people as good animals and
we have plenty of both!

On a personal note, | was delighted to be invited to co-ordinate the
European Breading Programme (EEP) for Black Rhing on behall of the
European Association of Zoos and Aquariums (EAZA)

Zoo Programmes

From a very young age, the Greater One-homed Rhinoceros was one
of those animals that really captured my imagination, looking like a
cross between a dinosaur and a heavily armoured tank, Sacly they
are Now colically endangaragd, s0 | was dehghisd Wwien Paina armved in
the £o0 last sprng. He will be joined By a young female earky in 2008

Linking in to owr Phifippine field programme, we recened wo
critically endangered species inlo the collection - the Visayan Warty
pig which is the first time this species has been in the LUK and
Visayan Tanctic Hombills, which anved garky in the year and arg
already rearing chicks.

Anather critically endangered species, which was bred at Chester for
the first time in the UK is the (Godden Coin Box Turtle. A difficult
species o bread, our success was due to the outstanding skill of our
herpetology staft

" gl
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Conservation Medicine

Ensuring the health of the animals in the
collection 15 a huge task and the vetennary
And SUppo s
Medicine Division work incredibly hard to
Their work immohvas
hialth care programmes, reactive veterinary
care, quarantining of new stock and
engagemeant and bbying with national
backes o ensure our needs are considered
vhen policies are sat for the saarr nrgey
endless national vetennary disease threats

S WA EMee rened Lorsanation

ensure this prenseriative

Ihe key to long-term breeding of critically
endangerad animals is often a blend of
sound husbandry practices and science
This is cerainly ihe case with Black Rhino
Crver the past few years, we have invested
greatly in developing our facilities for these
animals; the showcase exhibit Tzsava’, the
development of the off-show housing and
padoocks and the bringing logether of Black
Hnino from the LUK, the Czach Bepublic and
Japan, Male Black Rhinos kead solitary lives
only socialising with a female in oestrous
One of the challenges for the keepers is
DEIng aware wnan the lamalas ang in
i oestrous and, therefore, knowing when to
put them with the male. If they gel it wrong
the animals can be very aggressive towards
each other and the encounter is

unsuccessiul. [he most reliable way 1o know

tFuad the ."._._,,__.I B iz in o

SrOus 15 Dy a5sessing
her hormona levels. Th
s Qf us sel ing up an Endocr nology
laboratory within the Reproduction and
Welfare Research Unit. This has aleady
brought us the wonderful news that one of
our Black Rhinos is pregnant

his was one of the

bene

Discovery and Learning

Our Educational actvities, now called Discovery
and Learning, had a very international feel in
2007. Our staff travelled to Belize, Mauritius
Venezuela and Kenya to work on Education
projects. We also hosted visitors to engage
projects and 1o gve lraining
from Columbia, Estonia, China, Mauntius
Hussia and Bolivia

IREM IR L Onam

[P s T [T
=OUN AINCa

Ihe Division carmed oul some excellent and
extremely useful research and evaluation of
PG animzl wesiDelity, sisitor
cwell times, attrachng and holding power for
exhibit elerments. This workl helps us identify the:
o inform our future plans

our exhibits, inc

SUCCASS QrndcipHes

Wwe have had a bumper year with school
groups, making us 26% ahead of 2006
zanthy, we passed the 100,000

pupiis/students and leachears milesione

and
I

NEZS Direct Expenditure on Field Conservation Activities
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Field Programmes and Research

i

007 | visited oo of our Field
In Barct

During 2
1 L wvisited our

programme in ke Gashaka Gumti Naticnal
Fark in Nigeria, whene our suppot
for the protection of the Park and the
Migenan Chimpanzees, for whom this
h-i‘.llatl:-hl forest is their

AT TE S

15 crbical

ast stronghold

| also visited another great ape forest |ater
the year; this time the awe-inspiring rain
forest in Sabah, northem Bormeo. This stil
SUPPOMS good NUMoers of G':I"'-:_;-Uhi:':—_‘._
altmough the area 15 under remendous
pressure. The oulcome from this wsit is that
reseanch

and protechon of this area wil

bacodmea a Org-Lerm field Programime for LS

1. Bomeaan Cvang-utan (Po

il Bopar Wilkinson wath olhcials e
Gashaka Gurmd

gD Fypmacys)

2. Mok ¥
Mahonal Pak

Daanth Mounian
- l' armercnn hofdes

T i
The view '-.‘:“"'.”'- Wit
o e Bicpn

ilh glade Mamouds

4 Mark Plgrirn

ol Gzashasn

ciep i the loresis




ALIFPOETING 3 T EATEGIC QYBJRECTIVES

P St T
1)(2)(3
S e e ek, SE )

EXPANDING IN ASIA

Indonesia - Komodo Dragons

The bigges! news

wace tha afnm fF
was the siory o

- E

00 5 femake Komodo Uragons, whno had
- - | - ' Pt . Pp—— 1o $ oo
1310 a8 Clutch a1 1ertie 8ggs without ever

being mixed with a male. After an andous

wail, seven eggs hatchad in Januan

T ol - i (| = - b Hao
18 DalsEs Wharna all make, due [0 1na

nathenasnenatic

parthenosoe sray e which they

]
concened - the first recorded case of
parthenogenass In a Komodo Lragon
R eI | I: mala amodo MIrafon cara
A New 30ull male ko } LTELON Calmie

i T :
Rotterdam LoD in Augus

hope that Flora and her

| reproduce

witth hirm in -u.l.\

sorvantional way

In the wild, a new organmisation, The

Komodo Survival Programme was initi

to officially represent the various Eurcpear
Zoos supporting the Komodo Dragon Project

an the YWae Wuul Hesarve i Indonesia

The Programme signed a Memorandum of

Linderstanching swih [he |ing =T
Department of Forestry, making a

commuitment o the long-famn consansalion
of Komodo Dragons on Wae Wuul

Thailand - Hornbills

Ihe Hormbill Research Foundalion was able
to continue their wark fighting 1o save
Ihailand s hombdls, despite political strife
n a number of the project argas Chester

L00 LI | renviclesd o gl sunpor [or the

lapoh Conservation Education Centre and

associatled hominll consernvation acinaties

India - Lions and Rhinos

Following the arrival of Asha, our cnlically
endangered fermale Asiatic Lion in 2006, we
ware galignted 1o hawve our first cubs born
during 2007. Unfortunately, she struggled
1o rear her cubs and the SUNTAIND Make CUD

Tejas, had o be handrearedd. He & particulary

1
4, OeT Drago

(Varanus Rovmadodsns
d. Tapoh Conssnaalion Educalion Cenbng

5. Horrdull resEanct

Y i e e e L) ;
S80I il as cumenily thera s a wiage
h '
=11 ] o (ol M e -y - a4 r
of males in the breeding programma

Another new armval in 2007

Gareater Une-homed Rhinocaros. Faing was
barn 15 Bardin in 2004 and will be joined mn

=1 i I I | = TR &

from Basle in Swizerland

I* = = o e T hEocior 7
IT 15 AlfT0sET 18 YRS Sl LE NEsE L0

held this species, which conlinuas to be
inder threat in the wild with popuiatonds

1l i o b g that the nair at
_rastar wil eveniually star (o breed
the agua the Denison's Barb is a

; | i Il BOoe of fi T + i i
flowang | BEIMES Of Ferala i In s
........ threatenad by habitat los .
collection for the omamenital fish trade. Cu
""" 1l Bred) 1of the Tirsi | ing 2003

§ s R e el e i e il R e
NS 15 Deleved [0 De the TiIrst & [ne

15 has bred naturally whilst in a

2 grvironment

Nepal - Conservation Training

_|-_ ‘"H? ﬂ”..:..: BAAE

Lhester Joo stalt camed o =
Mepal training in rodent, insectvone and
bat survey and consarvation technigues

Char 50 people were trained in Kathmandu

= s P i, - -~ i F A o 1
thewr skills 10 Qood use wWilh ei0 SUnEyYs

direddy L JErway

Also in Mepal, support was provided for an
imvestigation imo the cocurmencs of impanant
cave habitals for bats in Mepal's mouniains
This research hopes (o nalp protact thase
important habilals and the many specias
of bats found within them

Vanous olner projects in AsEa wena also

supported through the £oo Outreach
Organisation (Z00) and Wildlife Information
Liasson Development (WILLY), including a
south Asia Amphibian mapping project
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I* RED APE

2007 was a big year for Orang-utan
conservation at Chester Zoo, both at
home with the new ‘Realm of the Rad
Apa axhibit and also with increased
consenvation support in the field.

The ‘Realm of the Rad Ape’ exhibit immerses
yiSitors into the natural habiat of the
Orandg-utan - the south-aast Asian
rainforest. Whilst providing an enthralling
Immerson expenance, the axhibid also
raisas awareness about the threats (o
Drang-utans in the wild, There are a numbes
ol other spacies on show in 'Realm of the
Hed Ape’ that share tha same habital as
the G';J.:'-;_;-'_lt.;ar'.::. and thasa help o
communicate miporant massages aboul
biodmwersity and consanvation

visitars enter the 'Healm of the Red Ape
Oy walking up a long ramp 1o the first (koo
enabling them to imagine they are in the
cancpy of a ropical rainforas!, A woodean
walkway winds around the exhibit alkowing
access to different views of the primale
enclosuras al a high level. The walloway is
shared with a vaneaty of repliles, birgs and
amall mammals akso found 1IN he canopy
of an Asian rainforest, including Salvador's
Monitor and a 6.7 m long Reticulated Python

The Orang-utans have access to three
indoor enclosuras, nefted over 10 a hesght of
10 melres to allow these arboreal apes to
tully utiise the three-dimensional space
Clutsice, thare are two more enclosures
nefled to a heght of 16 melres and two
further outdoor walled enclosures
containing poles over 20 maires high. The
‘Realm of the Fed Ape’ provides a home
for both our Sumatran and Bornean Orang-
utan groups as well as, new 10 Ihe 200, a
lamily group of Lar Gibbons

. Bomeann Cranc-uian (PongD DvymaoLs
-,
L&r Labton {Myobales &
3. Halwualed pyihon (Fyeitaon rafcllaios)

2. Childran ksarming al Tha Kanabalangan
Urari-ulan Consenasalion prooct

1. Urang-utan commisniby awareness wilh
Al chikten

0. Asiabc elaphant (Eeohas i)

In the wild, Chester Zo0 has been supponing
Orang-utan consenvation, both in Sumatra
and Borneo, for several years. Much of our
conservalion suppor has focussed on the
Kinabatangan regicn of Sabah, Bomeo
WIDIEING N partrership with the Kinabal -"r'.'_-ur
Crang-utan Conservation Project (KO
In July, Chestar's Head of Field I-'rn-r|r.'1r'1rr“-'¢'
and Director of Conservation and Education
siled the KRinabatandgan "-'l'J|E'L‘I‘1“. [0 sea al
ferst hand the valuable work that is saving
ine Df:lf'lf._l utans and thes natital. ¢ III“C'.-'-.'II':j:J
this wvisit, the ‘Realm of the Red Ape
consarvation programme 15 now being
Jevelopad as our minth major consansation
programime. The iniialion of the "Reakm of
the Hed Ape” consenation programime waill
rvohe closer parnerships with ceganisations
such as KOCP and long-term, major
commilmeant 1o consenation activilies, As
with the 'Realm of the Red Ape" exhibit, the
focus is on Qrang-utan, bul also ncludes
consenvation and research on other fonesi
inhabitants, including the Barmaan ‘pygmy
alaphanls, smaller mammals, birds and
other wildlife

KOCP employs owver 40 people, all from
IoCal Commurnilies, on a varmey of pirc Qecls
siriving 10 maintain and connect Orang-utan
popuiaiions and habilals, rase conservation
awaranzss and encourage economic
development compatible with these goals
Chester Zoo provided core funding for
KOCP's actvibies this year, as well as specific
funding for the KOCF project, 'Honorary
Wildhfe Wardens', This project employs a
team of wardens from local communities,
who are having a huge impact by helping
to reduce illegal activities within the
ranabatangan llocdplam, an area of
remarkably high biodiversity
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SUPPORTING STRATEGIC OBJECTIVES
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FTHELPING ELEPRANIS
AND PEOPLE IN ASSAM

2007 was an exceptional year for Chester Zoo's
flagship Asian Elephant outreach programme,
the Assam Haathi Project. The Himalayan
foothills of north-eastern India provide one of the
last remaining strongholds of the endangerad
Asian Elephant, but also one of the most acutely
threatened. A shortage of elephant habitat and
a growing human population has led to direct
conflict between elephants and people, resulting
in loss of crops, destruction of houses, injunes to
people and, in tum, retaliation against elephants
The Assam Haathi Project recensad major funding
from the prastigious Darwin Initiative Award in 2007
Ihis UK government geant 15 aimad atl promoling
parinerships wilh Beodnearsily COnsenalon progects
n developing countries. The award will maten

Chester Aoo’s commitmant to the progect

next three years, meaning thal the project 1= able
o expand its actnities, assisting more communities
cuffering from crop-raiding and increasing efforts
lowards tha long-term survival of elephants in

ASSArm

The Acsam Haathi Project assists afiected
cormmunities in developing low-lech methods to
protect themsehes from elephant raids. Work in
2007 mcludad the construchon of 5 mew
watchtowers, training in the use of chilh as a
repellent and a two kilometre long simple elecinc
fence which will benalit around 500 housaholds
20 VvillagQers were aiso ramned in the operaion and

mainienance of electric lences

[

A major ohjectve of the Assam Haathi Propct is
capacity bullding and, to date, over 30 villagers
nave Deen ramed ano E'I":_'l||:|-:;l'-"_.|'_‘! ‘._.-:.' e proedcl
This year, iwo of our Assamese collieagues came
to Chester Zoo for traiming. They worked closely
with our staff, learning skills such as the use of
geographical information systems (GIS) and
glephani identification. These skills will now ba

passed on (o colleagues in inchia

senor alephant keeping stalf from Chestar oo
algo wvigited Assam to work with the elephanis

and their keepers, who are employed by nationa
parks for tounst actvities. The alephant keeping
or mahout, profession was once highly regarded
in India and skills were passed on through the
generations. Linfortunately, as the need for
working elephants has diminished, a kot of mahout
knowledge has been lost. Chester Zoo funded and
fan a traimng workshop, re-egucaling manouts m

(he basic prncipdes of alephant husbandry, such
a5 tool care and nuinbion

Here in Chester, since the arrival in 2006 of the
naw Asian Elephant conw, we Rave Deen Working

10 Tudhy |'|‘_r'=;:|r'-|‘.r= RER NG CUr

hard. This was finally achigved o~
n July 2007 when Bymna, along
wilh the whole herd, were mixed
with the male Uipal for the first
tirme. All went very smoothly and
marked the end of more than a
gl O Cargiul work INITIATIVE
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LUPPORTING STRATEGIC OBIECTIVES

(1) (2)(3)(4)

SUPFORTING

CHNESE

BIOIIVERSITY

Chester Zoo has been supporting
consenvation initiatives in China since 2000
In 2007, as well as continuing support for
the mamy components of tha China
consenation programme, Chester Loo also
hosted a visit from a Chinese delegation
from the Beijing Science and Technology
Bureau and senior staff from Chester Zoo
engaged in important consansation
initiatives in China. This included a monith
long fiald wisit by our Head of Field
Programmes and the paricipation in an
intemational wetlands conservatlion meetng
by our Director General

Sichuan

1 e s e e e e pe e B e g e
A major component of our China

E g iat e g LTI 5 Ne LNesier J00
aichuan Forest Biodiversity Programeme, m

partnership wilh Liverpodl John Mooras

LINarsiny 1 S ::‘"_l:\:jl' IITHTIE Nas EVE|CDEC

into a major biodiversity consenvation
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._.:'-":-::'-_:"! me o establish and LA
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quands 1o Duikd star capacity al Laojunshar

Forest Resanve. Similar suppor has also

been given al Mamize and Heizhugou
Forest Hesarves, In 2007, we signed a new
Memorandum of Understanding with the
Siehuan Forestry Departmeant to conlinuea
ihis collaborative work. Support at all resenses
nas also included projects benaliting the

OCal schools and communities

Also i 2007, Cheaster 200 hosted two
Chinese educators who are basad al ihe
Chengdu Research Base of Giant Panda
Breeding. Rui Xi and Xu Ping shadowed
Education staff, sitting in on leaching
£a550Nns and participating n all the actvilies

of the Devision. This links with our ongoing

uran and rural populations n he Sichuan
Provinee, The educalors wisit schools
bordering the Research Base and run

leacher, parenl and sluden workshops

Blue-crowned Laughingthrush

he Blue-crowned Lawvohinathrush was
i -
] S Wedr as a 3l
darnaarad - Fir B £ 15T =lg - =15
i ] WL ]
fo o [ e s 4 .
i - UL 211k
1 =l
ALY |

Th SEECIES IS0 Toer of Z00E
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Eurapean 2 i:'| Tl : :-_Ir-::--:. rnme far thi
| --\:':'-I DIrgs B kN M IE
':-. Thic ABET h. tar '_r__- th

Europaan parinars re-negol

agreament with the Wuyuan Forestry Bureau
[Ta] rarserbh 1&l FEEr A0 O P
Lk Ny wilh 8¢ hi=gd= from 1he L 258

s ICIETTT 1| F'.l E S -:ll..' Wik sl
suUpponed e SLIMEYS :.-_ ficik ar 18 : g1
elsawhear China and are collaborating
with Cardiff Liniversiby (g lwlglulsllale

laxonomic Study, An imporant new iIndiatve

Important births at the zoo
he Golden Coin Box Turtle ks now critically

endangered in the wilc. It has baan wiped

ol from large parts of i1z natural range as
FYSIN TR RPN | (NG L PR PR | S Seppet | g |
1 TESLNL QF OO 108 LI s W dIfICH 12

Ll . Mg P R B, P e
LNinese medicing race. Lwr pair of Laoider

Coin Box Turtles laid their first ever clutch of
A Sf e e Of 1|mcl ves i1 i I" [
S dal INe e 100 1ast year anc LE M

our first ever Golden Loan baby hatched

A further three luriles hatched oul dur LY

the year. This represants the first breeding

of this speces in the LIK

I Juree this year, we wene also thnlled Dy the
birth of two Bad Panca cubs, They are the
first Red Pandas successiully bred at the
A00 sinca 1958 The yvoung were visitle in
thie den thanks to a nest camera which
allgrived wsihors 1o walch Ineir development
right through to leaving the den three

months [afer




SUPPORTING STRATEGIC OBRIECTIVES

ONSERVING
[INDO-PACIFIC

[SLANDS

Chester Zoo has major conservation
programmes in the Philippines and
Mascarenes and works with several island
specias hera al the £o0, hghting to save
threatened island endemic species from
extinction.

Philippines

Polillo Islands
The istand of Polilo and surrounding smaller
islands, contain an astonis
drwersity of species and are a major focus
of Chaster Zog's conservation activit
the Philippines. The Polillo
slewardship Project is a highly successiu
scheme working to strengthen community
Dbased consanation o ensure he sustained
protectian and consarvatcn of threateneaed
habitals and species in the Polillos
L'Il:'J:'II.“.‘!‘.'II"‘.;_; work on Palilko with loca
govarnment and communifies has seen the
establishment of several ‘Local Consarvalior
Areas’, he tirst of their kind in the Philippines

+ I-\.a-\.l .Flll::l'
BS IM

sland Ecology

Elaven have besn established so far
COVENMD &l Fpressnee 1.4%
area of Folillo

al the (ofal land

Also on Polillo, we comnue (o support
research into the endemic fruil-eating Gray's
Monitor Lizard. This research provides
valuabie information on the population status
of this species, (hea keny habitats for its
conservation and its eco Cgical Impodtance
a5 a seed disperser

Agquarum staff from Chester also revisited
Folillo in 2007 1o conduct the second Chaster
Zoo-led Philippines freshwater fish survey
Thig was done in partrership with the
IUCKAN Frestwater Fish Specialist Group
Faolillo, which had been previausky dentiliad
dunng 2006 heldwork as a key freshwater
fizh site, was tha main focus for SLNYEYS
The importance of this work is indicated by
our paucity of knowledge on thesea fish

1. Visgyan Wiihe-bilad Hombdl (Acerms wishdem)

2. Rodrigues Fiing Fox [Flemous moboenss
1. Echo Parakesl (Paitanids echa

4. Phiippine Spofied Deet

(Canas pivec venia)
3. Wikian Tarichic Homibll (Paneiopades pan nanini
8 Maunbtus Fody (Fouda rwbra
7. Philipping Cockatoo (Cacalia haemalvosyga)
8.9 Hand reanng Maunbus Fooy (Foudka rutra)
10 Maggie Esson and Or Carl Jones on Round lsland
11. Phdipganes frashwater fish BLFVESS

e majority of indigenous fish recorded

d not be danidied o spacies. Wonnyingly

oy
LA NLAR L1y

cases the fizh foiund weara

1IN Many

ntrmoduced species. A da .=| 1as5a has bean
created snowing which Species ana Kenw [0
be andemic, native or introduced. A fow

dently new 1o =cienoo

species found are evidently new

Foliowing on from this, a Philippine

Shnop Was

VETIILME Daiwaan

.'_.:-\._._u.. sler Erel T

Wl gxonormy Work

~anducted as 5 ioind
e "-"-"‘-'-'-'-""'-I" 1

Lhester o0 and Linwers '_'_f

of the Philippines
Los Banos (LPLB), The workshop, which was
judged by its participants 10 be a great
o

o

Affc 1ne

covered many aspects of taxonomy

AT A P "
roCessas used (O Sentiiy species

Cebu |sland

I'he island of Cebu is recognised

intermatonally as ar Area and
mpartant Bindiversity

Cebu are home o cntically threatenad

mportant Bird
Area’. The forests of
endemic species
Flowe FL‘E“"' and Cebu Cinnamon Tree
Again, working
and comim .-'1' gs, Chestler Zoo supports
activlies on Cabu .::_;I tirg to protect the
forests. Consenvation a
commiunily warden sch

including the Cebu

Closely with local government

Tnaties Include
Bimeas, DIodnersity
survenys, iorest management and esiabhshing

forest corridors

FPanay and Negros

The Philippines Hormbill Consarvation
Frogramme locused on the islands of Panay
and Megros in the West Visavas is another
large part of the Chester Zoo Philippines
Programme. Thiz Philippines is home 1o an
unusually igh numicer o endemic hormdbills
all of which are threatened with extinction
in close parnership wih ihe Fh Iup-,'_unn:-
government, the programme engages in
resaarch
campagns,
and capacity-ouicing &
these fascinating birds

acucalion and dwdieness
habitat profecton and restoration
o presense

Avilies

(= 7 = o s . ol eSS R S [
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Palawan

Foundation (M)

Echo Parakest since
e Workd & rarest
yryalion efforls have
almost certan
Br Nas sunporiad ines
Jally and techimically, with
5 agsishing consersation

2s on Mauritus, This year,

success was highlighted whan

81 was downgraded on the

reatenad Species




AUMTMOETING STRATEGIC ORJECTIVES

GREAT APE

SURVIVAL

PROJECT

[N WEST AFRICA

In 2006, Chester Zo0 became a member of
the Great Ape Survival Project Partnership
In recognition of our support for great ape
consenvation and stalf expertise in this
figld. In 2007, our commitment to great ape
conservation continues to grow, not only
through the building of the new 'Realm of
the Red Ape’ exhibit and initiation of a
corrasponding field programme, but also
through numerous projects across Africa

I:”'...':-\-:E:' Ll "".';' CHOSE NMKS vl e :':l' BArear

Cmmrdimms Al (DA A -

sdnciuary Alliancs (FasA) contmues with 200
- . iy - | o

veterinary staff playing a major role in the

o Al ke m |} AR o e
coardinabon of PASA activibies. Cher the past

seven years, PASA has brought the majorih

et | L

of the greal ape sancluaries in Africa

tAraadihor holmsinm fo g LT T R — -
s perll IRy, WistEaliin) ALy L I3 Ne Sapacity o
hasa nstitutione (o be maior foeeas for
N252 MSHIENDNS 10 D major 19rcas 10

P B ; TG Bl TR A e
ITTIAEE L i '-I:I-..'I' | g Sanciuanas deg

iaiibls i . e L 2 = e = = - b -’
with the g attermath of the bush meai

lagging and exolic p

2] rades that are
decimatng ape populations. The sancluaries
dier IMYaiviEac in many consenation acinities
from rescue and rehabilitation to education
awareness and reintroduction projects
Sanctuanes also often form pannershins
wilh government agencies helping to
mplament hatitat protection to benafit wild

Rrimake popUtalsons

PR

1 ar=T, [ r b f
T3S £ Lhestar Loo stan

[ B LT

fravalied 1o Camercon to facilitate a PASA

Vieternary Workshop. The workshop provided
training on various issueas with Chester foo
stafl paricularty involved in providing training

on the use of computensed mapping (GIS)

spread of infectious diseasas, Infectious
dizeass is a major consansalion issue o
great apes, which are very susceptible 1o
several human diseases and vice versa
Ihis is becoming a bigger issue as logging
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Democralic Bepublic of Congo, aaain
prowiding rescue and rehabeidahon far inured
or apancanad apes. We also supported a

v Forest, vory Coast
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r = i

(PR, i s Ll

WOrKINg wWiln communiiies o profact the lasl
remmaming pooulation of the Diana Roloway
Monkay and Miss Waldron's Red Colobus
Monkey, a species that may possibly alreachy
be extinct. In Uganda, we provided funding
for fne Kihale National Fark Snare Bemoval
Froject, helping protect chimpanzees and
ather mammals from injury and death

Causad Oy (Nesa infhumane raps

The Chester Zoo Nigeria Biodiversity
Programme gained exira support in 2007

T T T L & & e 5 g o
Lonsensaton stalm visited m Ay Comonents

of this RrOgramme egry in ine year and wena
able to discuss further alements that could
compeament our graswing poriold of
conseration suppor in Migena. Support
continued for the major componant of the

Migeria Biodwersity Programme, the Gashaka
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Primate Project (GPF) in the Gashaka Gumit
Mational Park. This park is one of Nigeria's
ast remaimng 1orest areas and home (o
mamy species of pnmate, ncludmg the las]
FETEGININ ' viable oopulation of the M 5_,'!.'.'=I- M
Chimpanzee - a distinctive Chimpanzees

subspecies, [he GPF conducls valuable

providing information thal directhy aids
consenvation aefforts. The GPP also provices
education and awareness for loca
communities, as well as employment and
nirastructural improvements. The activities of
the GPP have helped reduce illegal activities
in Gashaka Gumt MNational Park and greatly
promaied sustainabbe Sevelogment mn

SLITTCILAT '{ZIII':.__] communities

Two new components funded this vear
inciuded a nesw dxd vehuche, assenial for the
day-lo-day running of the Nigeria Biodwersity
programme and suppor for a satellite
MSPEING project |-3C-'il|':'_q at thie lang-termm

{ Gashaka Gumil Mationa

sl 1F i
ndgec 1na

cation of the entire p

the politically sen:
wilh Camero
we hope to support In
boundary is now cle 1arked and has his fascinating
The bird 15 in decline for severa

. g T f
arcement of il £

-

055 of sulable

encroaching upon the park 30 by farmers

Chesler 200 oo 15 support for botamca

d the ILCN Species
vation Breeding

wd the Internabonal Crane

consenvation in Nigena with a reses
al Megal Myaki an

highly important bird pollinato

nission Conse
nc e iorast
ERE ] e PR e ey |
y lacilitate an mpordan

Chester Zoo also provided consarvation workshop on the Afrcan Crane frade - a

study inancially supy ed by Chester Zoo

his brought together represe

o help resolve the

suppart for non-primeate sp
during 2007, Al the bagin
staft irom the bird team travelled to Ssouth

a 1o assist ihe Mabula

ning of the year latives from

ithermn Ground threats facing Alnca’s four endemic cranes



SUMMORTING STRATEGIC OBJECTIVES

BLACK RHINO

[N EAST

This year the Chester Zoo Black
Rhino Programme activities have
focussed on Mkomazi in Tanzania
and the Chyulu Hills Mational Park
and Laikipia District of Kenya

The Mkomazi Game Reserve is part
o e '1r|'1,".-r' I:_-ﬂ Maciad ,---::,U. Al

n Africa. Mkamazi is Tanzania's
newsast Mational Park and. (5
surroundead by 41 willages. Since
2006, Chester Zoo has supparted
the cewve Opment
Emvironmental Educatio 1 Frogramime
at Mkomazi
this autumn with the Dur
education Ihis bus
AN [N environemental educator
driviar, will bring st
NEIgRboOUrr 1 COIMIMUnifees (o
!-,.1,«;-1 azi to wview and learn about
wildlife, Tha In

of a new

This took a step forward
Llase ;_Zu an
s 10geEiner

H3erds from

their native s has
bDeen painted wsing the traditicna
lirga nga style an wiork and
providas a motile classroom to
delrver lessons on biodiersity and
food chains

Within the game resaerve, Chester
Jo0 confinues o ;.l.'np;:'l tha
Mrkomeaa Rhino Sanciuary
first rhing 'Er'JI".'I'.IJr!"‘:,-' Currently there
are just 101 Black Rhinos in
lanzania and the Mkomazi
population is an integral componeant
of Tanzania's tion strategy
for this species. The sanctuary is
surrounded by an electrified and
alarmed 8-foot-high fence that
Heeps p out and Chesier
Zo0 supports the ongoing
mantenance of this lence

Tarzania's

consanva

O@Chers

The Chyulu Hills Mational Park in
Kernya containg a small but
important Black Rhino population,
the remnant of a much larger
pualion previously decimated by
poaching. The Chyulu Hills Rhino
Froject is a collaboration of rhino
rangers from the Kerya Wildlife
Service and local Maasai who
mionitor the Chyulu rhings. Chastar
£00 continues to support these
rangers, who nsk ther [ives daily
protecting these animals,

AFRICA

An additional componeant o ¢ LT
] i3 o |.-|-IN'|"" danasysis
,.r'._-...-l._1

T LT Capp s
Ut |

project. This project will tramn
Wildlife Servce staff to collect DNA
fram rhing d Ing, the analysis of
WHICH Wil pronadie
O PODLURATRON, 1IN

I POpuUiaions in

nformation on the

Lyl rh uding

Ne recsn ihis s Cr

S crucial 1o the
1anagement of Kemy

population

;_'."ﬁ:. Ml l

Hlack Rhing

n the Laikipia District of Kerva, we

conninwe 13 support the Laikipia
Wildirfe Forum and their highly

sUCCassiu

EUCEIN and
CLFTUMLINIEY CEeH

Thig Inciu

pment activities
jes ".:'!E' education

o wihich our cument
WOTK I'---‘i.!i'l"-ii.'!" 5 modelled. The
Laikipia District has a growing
populahon of many threatened
Species that co-axst mn neavly
human populated areas. The forum
15 a consorium of local community
members and their highly effective
methods for human and wildlife
CO-BXISIENCE are now Deing copsed
elsewhere in Kenya, Chester Zoo
provided lunding this year for aenal
surveys [0 assess wildhile and
Ivestack across the Laikipia Dist
L0 cdelermene ko rends m
wildlile abundance and diversity in
relation 1o human habitat use

ng-term

2007 has s2en some exciting
Kenyan and Tanzanian rodents
arrive al E!--:!&:I-':!r Zoo. From Kenya
we have a small species of spiny
mouse ingrm Mount Kulal,
possibly a species new o science

VETY

whnich was discoverad on a high

afitude volcanic plain, From Arusha
n Tanzania, we have two species
of rodent; one, not vel identified, is
most likety Neumann's Grass Rat,
whilst the other is a type of Acacia
Rat, recorded for the first time ever
this far north in Africa

Do
wirlh wea)
G a8
T t it 1P
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CAMPAIGN]NG
FOR BIODIVERSITY
IN MADAGASCAR

Madagascar is the fourth largest island in Thanks (o the support of our staff and
the world, 1600 km in length and covering isitors, Chester Zoo was able to provide
590,000 km2. The striking diversity and 10,000 euros for the EAZA Madagascan
varied topography of Madagascar has led Campaign. Funds were raised in a variaty
o the iskand being called the ‘Bth continent’ of ways, including donations from Flora
Hul the 1sland's unigue flora and fauna is nd Fauna MNorth West, money-spinner
under severe threal. This is mainhs due o -ollection boxes and the sale of a range of
human populabon growth, large scale Madagascar goods including t-shirts
habital loss, pollution, hunting, introduced keyrings and Madagascan plants. A lucky
species and trade. Many species, found family also successiully bid for a lemur
only an Madagascar, are currently unded experence on eBay, winning a VIP trip 1o
threat from extinction. These range from visit Chester Zoo, including a night in a hote
the many species of lemurs to bizarre meal in the Oakfield Restaurant and a specia
insects such as the Giraffe-necked Weeawil meating with our lemurs on their island

ira ke Cream 2

=

in recognition of Ine amazing vanety of Across Europe, the many EAZA institutions
biodwersity found on "-'1-.'.-.|-.n._|-.'l scar and [he raized a folal of over 450 000 eunos for this
sevare inreats il taces, the 2006/ campaign, funds which are used to sunDor
consenalion Campaign organsed oy he consenvatecn in the wild, This underlines
European Association of Zoos and Aquanum  how zoos and aquariums play a significant
(EAZA) was dadicated to M ladagascar. The role in Dodiversily conservalion workthide
EALA Madagascar Campaign browghit

logether 200S ar -:i aquENIUMSs across Europe
with the combined aims of raising funds t

SURPOM Consarsation proects ir the wild in

Madagascar and (o raise awaraness of tha
inreats faceg Madagascan Deodnersily,
Thiro ighout the yvear, Chester Zoo staged a

wide range of act wlu‘.-a promoting
Magagascan conservation o our visilors

1 helping to raise funds to support field
projects, The Madagascar Trall saw children
visiing the many Madagascan species
BRI :::I the Zoo to use high-tech scanners to
answer a quiz sheet. Children successiully
compienng the trall Qot a revwand ar
accass to a special area of the Chester Jo0
website, Oiher awareness aciivities includad
tha ever popular “summer Theaire', which
this year told the story of Maki, the Lemaur,
and Mardnta, the Madagascan Tree Boa
saving thedir forest from the loggers. The
stony was performed by professsonal actors
alfracted over 14,000 people this
sumimer and proved a great interactive
WY of tl.'-?I-:hII'II;I VISIEOrS about Consenalon
n Madagascar

1 d I d L] | 3 |
Liowetanc Hasrdonpst af Masaaln 2. Mak and Mandanta = costhmed i Fing: halied | I [Lamur o » |

MADAGASCAR
CAMPAIGN

Miatonal Fark - phobd courfesy charactarns af G

ol Hoger Gead, Zurich Zoo



SUPPORTING STRATEGIC OBIECTIVES
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SAVING SPECIES IN
SOUTH AMERICA

Chester Zoo's Jaguar Conservation
Programme continues to focus on issues
of human-jaguar conflict, including an
analysis of conflicts throughout the
Jaguars’ range using GIS spatial

modelling. An update on this research was
presented this year at the International Field
Biology and Conservation Conference in
Oxford. Following this meeting an
international workshop on human-cat
conflict was organised by Chester Zoo staff
and WildCRLU, Oxford University

Chester Zoo also continues to support Jaguar
consensation
Reserve, Belize, working with the Wildlife
Conservation Society and Manchestes
Metropolitan University on research projects
miomitonng Jaguar behaviour and ecology

T DR Y N - L S | il 2 5 o -
iLhester Joo is alzo invabed with a wWigde ra 1ge

S T e B Al s S
Ol olnar progedis troughoul o0

ith Amarnca

n Brazil we continwe 1o suppart Black Lion

in the Atlantic Rainforest. We are also
supporting Lowland Tapir research in the
Fantanal, Brazil. This is the next stage of a

ssful projact which we have

highly succe

Jaguar (Banlfara anca)
2 Barandulla Joo educatonal maierial
3

I Thes 'Bear Delenders Club® in Venerusts

funded In the Atlantic Rainforest |
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research o the llegal parrof trade, with
paricutar emphasis on threatened species

Macaw. Following
a visit to Chester Zoo this summer by the
Executive Director of Barranguilla Zoo

e b L :
Mortnent Lo direed

LAOIOTEDNIA
continued funding for the 200's successiul

such as the Blue-headed

Ly L ==L

educahon campaign o reduce Ihe use o
parrofs as pets. The cartoon character

El Bola" was created o communicate a

4, Caman Lizeed (Oracasna)
5. Humboldt Penguin [Soheiecus hurmbakil)
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SUPTCRTING STRATEGIC OBJECTIVES

1 {2 ) 3)

i S, S

ACTING LOCALL
FOR BRITISH
WILDLIFE

The continued development of our Native study sites. Monitonng sessions were trap yet eight were found on the site in

Species Programme demonstrates the cucoassill at both study sites, Results from Dctober. This s the highest number of

importance of conservation in the UK and the 2006 National Dormouse Monitaring indiveduals lound since release and shows
especially more locally for Chester Zoo Scheme show that the population at our that the reintroduction technique worked. It
Several important events were hosted here welsh site is amang the largest in the UK ais0 Nignisgnts that the habal developing or
at Chester Zoo this year including the first '1E LOIO WEL sSummer appears o nave sLale 15 panicularny
three-day BIAZA Mative Species Working jelayed dormouse breeding in 2007, but th 1ed native species
Jroup meaeting in Juneg, the Chashirn : L N od in September and ~h . king with n
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FIGHTING GLOBALLY
FOR FROG SURVIVAL:

A-PODS AND THE AARK

There are more than 6,000 different species

of amphibians, the majority of which are
frogs and toads. One third to one half of
the world's amphibian species are in
danger of becoming extinet in the near
future - the largest mass extinction since
the disappearance of the dinosaurs! The
spread of a killer fungal disease around the
globe is a factor commonly associated
with mass extinctions of frog populations.

For many hundreds of amphibian species
threatenaed with the fungal disease
chyinchormycosis, thewr anly immediate hope
ol sunvival will be in 'Assurance Populations'
el up in 1he world's zoos and aquanums
The Amphibian Ak (AArk) is the craanisation
that will be responsible for co-ordinating the
unprecedented global affort reguired 1o

establish these ax-situ populations

The AArk was established in 2006 by the
ILCN/SSC Conservation Breeding Specialist
Group (CBSG), the IUCN/SSC Amphibian
Specialist Group (ASG) and the World
Association of Zoos and Aquaniums (WAZA)

As Prasident of WAZA, Director General
Gordon McGregor Reid, is a founding
Co-chair of the Adrk and Kevin Buley, Head
of Zoo Programmes, is the European
reprasentative on the Global Steering
Committee

The first Ragional AArk Steering Committea
meeting was held in Atlanta in February and
included representatives of ILCN, WAZA
and the regional zoo agsociations. The
Co-chars of the Adrk are the Direclor General
facting for WAZA and all of its members),
Dr. Bob Lacy (for IWCN CBSG) and Dr, Jo
Mendelson (for the ILCN Amphibian
spaciakst Group). The purpose of the
mesating was 1o review the formal constitution
by-taws, statfing plan, conservation plan,
eslablish a financial base and develop

1 r W !."ll- L | nbyplpt=lp) el il
2 WaEOCcaan Pr o [eaiodugi rrr bt ed |
Mg IAdpolas
14, Laran Frog (Rhnmodesmg dawand
Facco Poeson Dart F ¥ (Dendrobaios ey

G Maloican Midaila Toad Adas mmusiefarnisg

T
Bk b FIAFOasy)

Marbiled Rain Frog (Scanfvophrme 1
8 Mo Golden eped Tree Froo (Phnaa!

PRSI

Mossy Frog (Theloderma commicaks)

pUlsicly and capital campagn plans. An
Amphibian Consenation Action Plan was

pubished by ILICH im 2007

As part of the AArK initiative, Chester Zoo
ook gelivery Ol i first specialist bio-secure
breeding facility. The ‘A-Pod’ is based on a
convenied 12 metre refngerated shipping
container. A staging area and sealed rooms
help ensure that frogs inside are protected
from chytrdiomycosis and that native
ampniians are prolected from potentially
infected specimens inside the A-pod. One
of the great advantages of using converted
SNIppIng containers = thewr pordability

enaling them (o be moved to diierent siles

chifferent country. Such portable and
transferable technology will assist greatly in

the establishment of the global Afrk

Staff from the Herpetology Team have also
Deen iImoived in amphibian consensation
hield activiies during 2007, including a visil
to Chile in March to work with the iconic
Darwin's Frog. They spent time studying
wild populations of the species, assess ng
their remaining habitat and collecting
sampees for screening for chytridiomycosis
Unfortunately, the screening tests revealed
that Darwin's Frog are now infected with
ine fatal fungal disease and (thouwgh this




Cass ooUDl on the Kong term sSecunty af the
remaining wild populations) the fact that we
now kncw Inay hiave The cdisease will allow
maore informed conservation ITEAN S Sl
decisions to be taken in Chile

In Juby, Chester Zoo staff travelisd 1o Domanica
in the Caribbean to work with staff from the
Zoological Society of London and the
Dominican Forestry Department. The focus
of this tip was the Mountain Chicken Frog, a
criically endangered spacies [hat has atso
fecanthy Deen decimated Dy

chytridiomycosis. This activity was part of a
British Government Daredn Initiative. Sevean
frogs ware collaclad, which were then
transfernad 1o a guarantine facility in London
where they will hopeiully form the basis of an
assurance population for the species, should
it completely disappear ingem The wild in

M oy o
LR TR

In 2008, the Afrk will lead zoos, botanica
gardens and aquanums m a globally
co-ordinated publc awarenass campaign
The Year of the Frog'. This will also be the

2008 EAZA Consenvation Gampaign, The
main goal of the campaign is to generate
pubhks awaraness and undersianding of the
amphibian exdinction crsis. Money raised from
the global campaign will help fund initiatives
such as the astabhshment of the vital
assurance populations training coursas
technical guidance, capacify-Duilding and
Communicahon acinabies. A maalting
regarding “The International Year of the Frog'
campaign was held in June at the Zoclogical
Society of London. The campaign Patron, Sir
Dawvid Atlenborough, made this slatament,
“The global zoo and aguanum community
hias taken on this challenge with enthusiasm
and is providing appropnate faciifies and
breeding grounds within thedr institutions. But
impdamantason calls Ior inancial and
political supporl from all parts of tha world
Without an immeadiale and suslained
consenaton allon o suppor managemeant n
ZO0S and Squanums, unaneds oo thousands
of species of these wonderful creatures

could become axtinct in our own lifelime
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08 YEAR OF THE FROG
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GLOBAL AND

EOL AL

CONSERVATION
PARTNERSHIPS

The growing impact of Chester Zoo
d5 a consensabion :}rganisahnn 1% ot
anly a result of our internal growth
and development, but is also very
much a consaguence of the
increasing importance and
amphasis we place on the strategic
parinaerships we form with other
regronal and glabal organsations

Dwring 2007, in addition to the
pannersips in our nina cora
consenvation programmes, which are
detalled elsewhera in this repor, he
L00 has continued (o support many
projects wiln technical support and
slalf assistance, We have helped
organisations such as the imemational
Crana Foundation, RSPB and the ILCHN
apecies Sunival Commission, by
chainng groups, writing repors
facilitating meetings and assisting in
the field with training and technical
advice. Many of the projects we fund
also turn ncreasingly 1o us 10 support
them in planning their prionties and
assisting them lechrcally with their

consanrvation work

Chester Jo0's status within the zoo and
aguanum associahons, such as BIALA,
EASA and WAZA continues o grow,
as wa help 1o lead the development
of these organisations into significant
players on the 215t century global
consenvation stage. The Direclor
Ganeral 15 now President of WaZas and
our Head of Discovery and Learning
& Presicant of the International Zao
Educalors’ Association. We also work
With other recicnal oo associahons
such as the South East Asian Zoo
Aszociation, (he Latin Amencan foo
Association, the Chinese Association
of Zoological Gardens and the South
ASIEAN L00 Association. This ensures
that Chester Zoo's reach and influence
wilhin the 200 and aquanum community
s now very much on a giobal scale

On a national level, parinership working
with Zoos and other consanvation

T =1

organisations took a step forward with
the nrst meaating o the BIALA Native
species Working Group al Chester
Zoo in Juna. The value ol nebwork ng
and co-operation was emphasised at
presented as an example of good
pracnce; mamy new Contacls wang

made

Reqgional strategic involverment in

maintamned througn memoershp of
the steering group of the Chashire
Regional Biodiversity Parinership
Vanous taxon-tasad iodnersty groups
n Narth Wales and the Sustainable
Cheshina Forumm. An INCresing numbes
of Chester £0a's nalive species
propcts onginate from highar-leve
coneclions and Communication ang
WE ane now recognised as valuabla

pariners tar consenvatian

Mational outbreaks of Avian Influenza
Foot and Mouth Disease and
Bluetongue during the vear made
headline news. Chester Zoo has been
working closely with BLAZA, the British
Velarinary Association, British
Vetennary Zoological society and
DEFRA in helping to guide the UK
and EU responses to the threat of
[hese emerging diseasas

QOur conservalion, research and
education work is offen carmed out in
parinership with LK academic
organisations such as the Universities
of Chaster, Liverpoal, Mancheaster,
Oxford, Manchester Metropolitan
Lverpoc John Moores, Linversity
College London and others, Links wilh
gome of these instiulions are further
enhanced with Chester Zoo stafi taking
roles as visting lecturers, Further afield,
as the resull of cur conservation
oulreach, we are forging increasing
inks with overseas universities such
as the University of Los Banos in the
FPhilippines and the University of
Moarelia in Mexico

’ i‘h‘l’q
8
- !

. v

s s “-".-n.l""

L mtl.!-jT'I'hi LT

'\,-




SUPPORTING STRATEGPC OB | ECTIVES

) 1)(3

INTERNATIONAL
RESEARCH FOR
§ CONSERVATION
AND WELFARE

An increasing number of ongoing scientific The 700 was awarded the EAZA Rasearct management and conservation committees
studies are camad out, both in the 200 and Aavard Tor Deing an empontant research facity for internal and external bocdes, Dunng 2007

- in the field. by Chester Zo0 staff as pith an essantial rode inmany arsas of Chester Zoo staff published or confnt
principle iInvestigatars, active collaboralors DOl resear Thie award acknowledoed over 5 biotogical and technica
or academic supervisors. This extends over  Cheslers important contnbulon hrough the publications (see Appendix 7 for-a full list of
savaral Divisions and includes markating Chrecior General’s leadership of the EALA sublications by Zoo staff and associates
education, veterinary, nutritional and tesearck mimittes and developmant of e B R Ry

LT 11 L 7 if 1E5T T
endocrinological research, taxonomic and the EAZA Research Strategy. Furthermore ,-_.'_, r .;“. Groug
genetic studies and field conservation INE £O0 Was awarded Iwo Commendalaans in haired by the Director General is the
research including areas of human-wildlife ihe BIALA Best Hesearch Froject 2007 award European Freshwater Fish Assessment. Witk
conflict as well as the more trachional 2o0- chieme: ane for the Mandnll study described jundina from Chesier Z ] oy i

based studies iB0ve, and one (Tegetnar wilh Liverpoo

= I ] i
" wiEe B 1 - . 1 Nara i
2AarCh im0 (e Denaviour anc wadigng ol . F Y- i kA
ey X I ..... ce and Hamest i I ) P Feriarcie A I
Mandnls i ralation (o 200 visitors. 1his
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visitars to the monkeys participala m vanouws scienbihic anma




SUMPORETING STRATEGIC ORJECTIVES
(1)(2)(3)(4

» = = & +

ENSURING

Chester Zoo aims to be at the forefront of
animal welfare and husbandry both witihin
collections and our in-situ consensation
chivities. Mamntaining thesea high
standards is very much a team effort

Animal Health
Kesping staff monitor ihe health and
wellara of IRer Cnargas sevedal imas a da

ancd the Y -I-I-\:.- =]

5 e
=l G| el -
2 NLIlE Al SNimial FEearn fe.ar

leams are alertedad o army: NUSDandny

challenges or health problems that anse
i = 2 % J |
Al clinical cases ara wed weakly and
=Tt - l"c-'l.'l -I'- ey TR _".\_r 145

-l LS o bt J Y | ;
LN} ] ! N Tk '\u-\'- 141 1T
wWellare, Lonsena g sCenll
- i - T i Fr
sammittee - a sub-commities of the £
I-' T
auncil
The Arimal Health Care {eam provicles a

round fne clock senice and Compises

appoint an Endocrinologist o «
the team and to al

the Reproduction and Weltare Uit

n the development of
nera sl
the Zoo. The rola of this unit is to enhance
anirmal wellare and husbandry praclices

Inrowgh rowtine anoocrine aiagnosic

viCEs and ion of endoacnns

research both at Chester and in collaboration
with other key consenation parinars
Achievements in the first six months have
nGliuced e Sei-un ofF a fully nchomncg
aboratory where both reproductve and stress
NONMONes Can Dea .'1r|'r=.l-_.':1'£:r:

pregnancy diagnosis in one of our Black

resulting in a

Rhinos

Prevanting disease 1z al the heart of the
Foo's animal health cara program and
iImeaives monitonng of an ammal's health
from the moment it is bom or arrives to the
mameni 1t leaves or digs

VEIENRAry proceduse o d handril (Marsdls
ST

1 Lt T AR r e i gl

£ Ty, O A 1853 Lavaia

carmmoapandais)
b
CHitES

A, Tharrmal s

' Al Sur voung Rathschikl s
Giatle (Gyaifa CAMEODanTas
4, lesing a young Leblden Poson Frog (Froisbales

popnaiel

NIMAL HEALTH
ND WELFARE

Over 100 consignments of animals were
i e D A 15 T WSS O
Tana .\-_: B r o=k Irt T ool anim I o
&t [ 1 DiLaim | 1 ¥ 5| 1 {a)]
mal 1 [= TRAr \E- -II Y s ':":-\. ) B e
WITIE, [ U ML
and testad i o ' P
Bl ytion, 2 a5 SeE ine
pening of our new state-of-the-art
juarantine fa ¢ LMmal nas Increased [N
rarncje ancl mar ol I 5 W Wil e
1LHE e WAL
ealth monitonng con § I i
Tnroug ot o 1 T8 i I irf 4=
i abirs I'I = rl_' i : 1w i e frur ra tmo
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ard anal
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collechion and hence lardged Our Conir

programimes more effectively

But health monitor

na does not stop at the
i CHOES: M Ml

Zoo's boundaries - we alsa keap an ave on
the national and ntamational diseass

slalus
ihis year has been the risk of acquinng

- - et Ty e |
RS2IdsE5 Ol Iyl

The b ,].‘_j;_'-:-,: (hreal o he collechon

mportance, such
as Avian Influenza, Foot and Mouth
Disease and Blueslongue. [hese diseases
posa a threat not only o the ndndual
animals that might contract tham, bul also
io the whole Zoo, as they are of such
significanca that closure and/or entorced
Culling might De requirgd sNoUIE our Shock
become infected,. Zoo staff have worked
closely with DEFRA, BIAZA, BVES and ByvA
o help shape government policy on how
potential outbreaks in UK zoos will be
managed and have helped formulale bDio
security and vaccmation guidelnas 1or [he

700 commumty as a wnole
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PROMOTING
LEARNING
AND DISCOVERY

The change in name for the Division in
2007 more accurately reflects how we work
lowards achieving our mission. Education
can be perceived as a passive process
where people are given information, some
of which we hope they will remember. For
S0me years now, we have recognized that
one of the big challenges of zoo aducation
Iz that we have large, diverse audiences
with different capabilities, levels of
interest and learning styles. Nor are we in
the business of simply transferring chunks
of infarmation - a large part of what we
do is trying to challenge people's beliefs
and attitludes towards the natural world
and make them feel differently about their
relationship with it. There's a balance
between communicating challenging
conservation issues o people whilst still
keeping them positive and engaged.

5! - - p o
ur success has been recognized over

the years by the conservation commi

ALY
most recently by

two BlASA awards during

Secrel World of th

AT e
2L 0 OMUr

interpretahon and the educational

o .- Kapi

components of the "Frost Fair'

] -,

n 2007 the FI_r_:':..:_:J_r-ll-‘_,._. feam delivered an
impresswve 3,409 falks on 20 spacies to

b

e
651,150 of our vig :::-rf_: Through a varnety of

resaarch methods inclu

Iing wvisitor

SUNVeys

L
10CUS GO,

miyshery shoppears'
and some detailed resaarch 7y Manchestear
Metropolitan Liniversity, we have gained a
Detler idea of how 1o make these

presentalions as eflective as possible

The opening of 'Realm of the Red Ape’ in
earhy sumimer meant that the Education
Dwvision could begin to collect
vISIOr behaviowr in our newest and mos!
prestigious exhibil. Base line data had been
collected at the old exhibit befora
recevelopment began. Initial results show
that ‘Realm of the Red Ape' has the

&aia on

a2
|
M
| ¥ W
i
£ b
Dainn ConinDutesd 10 e Chashee W & Teust
Dormouse project
3 Mieracin: mbarpretabon af Teavo

the Bfack Rhing Expanance
6 Discovery session: gol hodds a Madagascar
Hissing Cockroach (G

B CHder s

ST

ATROS0OTETS SOMariosa)

LS Examma animal skulls

By e -4 s o i Il 9= g ="
Gesl Owel timea of all the CGhester Zoo
L

EXININES

¥ et e e i e
EnILIIS0 S0 A, wWilh 32 median dwell

tirme of 9 minutes 43 sace

srvEle FErl e mems
o =

LIy |
WOTESNOD Wilh wisior stuges consultanis, a
M IMeinoOiogy Nas been developed wihac
Wy 0w US 1D meaeasurg igvels of visitor
engagement with animals and interpreliat
!:- '|-|"I-.\'.lll q.'.-ll.-llll i I"r'
al ing culting eooe al visi 2SEaNCh anc we
have commenced piloting it in zoo exhibils
;'.\:.:\.: = ’ '..Illl !! s :\.--:...\..\.:- I-..: .-II --I: :! ! ¥ '\-.'\:-; I
module for the "Management of Consanvatior

oy (e TR P
SERLINIC] FTRDOTETS 1IN L0058 and e LLEEMUMS
e E P 5 . o Ty e e -

12 oducal r =118 VES IMVIEd 1D wrike
] F T Blatamrls mml s s ot r
this module by the Network of Co SeEnahn

i R e o i s .
ducators and Practitioners

MCEF iz a
project run by the Center for Biodnersity
and Conservation at the
of Matiral Histony
n biology training modules

HCipaton and the

e [
1cal ki R G GOS8

LS aio

emphasize student par

appicaton of cn

S Wl ]

-\..-|

oblems. The modules are resourcas that
taachers

J-\__ i .-.. I.J:E.

CAM U= [0 Supdeament hear axising

di5 1IN Dioanerssty conservation

Dwr ‘Discovery Programme” for schools
confinued 1o be popular with a 26% increase
In numbers d -"..:-.':r taught by our staff and
28%. We conducted
OCUS group research studies to establish
wal were the key factors teachers used in
deciding where to go for an
This provaciad miuch useful

an overall increassa of :

equcational
outing rdormiation
and we plan to follow this exercize up with
another stuchy in 2008

Harcourt Education publishes under the
Hr"n'n:'- ann Imprnt and produces electronic
teaching resources. Chester Zoo, as a

well ="C|'I|.'.l'.‘.-"'E 1ouns] attraction and
was iraled o be an eCase Study for a new
business project for GCSE and vocation:
business students. This involved I-Ir'-'-g

iInteraems with rmer fin the fo

DUSINESS
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axhibition celebrating seven decads
of the Zoo's histony: Librany siaki

s T R e T Ty
e 20 LR [ ESETE
and, possiDla, digitize our
archive matenal, Al ceoitizad matarna
& fraahs o aby i@t l"""""\:""": TE
ATy vanahDie [0 LiDrany Visiors 1o

Orowse :rlll::.lfi"
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SUPPORTIMNG STRATEGIC OB|ECTIVES

GROWING THE
BUSENESS FCe
CONSERVATION

Visitor Facilities

In June 2007, Chester Zoo was again
recognized as ona of the nation’'s most
successful and high quality visitor
afttractions, whan Visit Chester and
Cheshire awarded the tile of ‘Large Visitor
Attraction of the Year 2007 1o the Zoo.
2007 was another extremely successiul year

Nal saw ine COninust desiopmant o e
- 5
L0008 visihor facahibes, A leghlight of the year

A "II":I:' ':r_'\;_r

T [ e e e e, > .
was the c nf phase one of the new

entrance project, which saw the construclion

of a Guest Serices building, state-of-the

art trilat Farilditice smad (e rmusreos e T e
art tolel raciilies amd DI T RS 1O T

Traclers of the Ark' refail shop

Calering signage improvemenis were
519
Ca Tt ¥ - - - - - -
e rmr SR
ntroduced in 2007 to increase awarenass

dNcd Provace a CUusiomer-1ocusad expenance
with greater senice speed and information

Iof wisilors

Cwir chefs have mereased the use of resh

food on site and have sourced a
numbear of products linked (o

sustamability and good praclice
uch as MSC afiliated seafood

RSPCA approved meals and Soi

(4]

Associghion approved bread

revrdi gl i
EOOUCES

n Z007, ihere was a 50%
INcrease in saes of products
nked 10 cal supnlers and with
the refurtishment of “Tradess of
the Ark’, there is a larger area for

acvcled and Fa ade product
racyCled and Fair Trade producis

In September, our excellent
slandards n Qancensng wareg
recognised once again
when we won thie highly
accredited 'Chester in
Bloom' and ‘Northwest in
Bloom' awards

M ~F i
A

L2 T

- - - L ma—
Calapeel, odanid 5

iber, we weare delighied 1o win

F i ' =k
of the Year |, wihic

LA

O Te Shar recOgmibion 10r Qur rnes

= i F gy i = i~F T o
2 DigOesl SUCCESSES Of ULy Was

Frost Fair® event, with its 600m
rotto and

festive entertainmant. Following its officia

MIETINCY
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pleasea |
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4 II--

g2ricl Wereg

nincil s 1
M S LT

W Hobm Lousins, wWe were
O ome oved 30, D00 wvisilors o
ng Movember and Dacember

delighted with the Tiermy ol

w20back i recened

Market Research

During 2007, we increased our

rmi Aucio
S L]

2nanies us 0 Nave an ir

5 ] ] ] —
YV aNOpEEr researcn acinaly S

the Zo0 expenance from (he

Lo ol

erspecive of our wisitors. It takes
the form of a detailed
guashonnane conductad aliter

the wisil, in=-Cepihn imberes

ala
n
=

and I0CUS CrouDds

a number of "Mystery
Shoppers’. The value of this

I

work cannot be ower
estimated as il gves us
honest leedback and
enables us 1o look al
o wee will Irmipironee aur
senvice to visitors. During
2008, we aim 1o implement
SQMe 1Jeas ansing oul of
tree resseancn incings in
ardar o improwve the

gxperience of our wsitors
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Llaily surveys were also carried out by our paying visitors through the yvear. As a
staff, using a customer feedback percentane of tolal visitors, this is the same
fquestionnaire on a hand-held PDA, This as the previous year, which is satishang in ; ) VR iy
provides us with many hundreds of a year when our visitor numbers increased v W m‘h
1 4 i o 4

Customer comments thal we can usa (o significanity e -- urmlnlfr'--'T ndm T
Denchmark oul o aiNg senvice to visitors = — :

= - -_'.'- |y Fewr sk irmbeer S ccsrmrlinsard s
This feadback ie reviewsd o 3 recular Ve also recead a rumber of complimentsany
: f camments which praise different aspecis
Dasis at cperational meaings, 50 that x R !
tha whala 7. T J O our senace; in 2007, there ware 104 in
e wiitle £00 team undearsianc !
[otal. These focussed on a number of

how well we are defivering cusiomer
areas, ranging irom animal wallara, new
exibins, special evenls and tha
We also monitor any feedback that quality of visitor facilities
5 provided o us by wisitors .
AT Again, all such communication
whelher this is negalive or -
management leam so that we
can address any immediate
issues and incorporate the
feedback in our forward

I.'II-._‘H"!'h ng, invest Mg 1N areas o iheare i a

up and passed on to the relevant
Lepartment for action. In 2007
we recened leedback from 350
visitors, offering suggestions on how
W could Fmprove our senice

L nead 1o do 50
This equates to just 0.02% of

@ B i oo o EO00U

). Soil Association |

449
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[INCREASES

A ‘fly-on-the-wall’ television senes won the Zoo
a new army of fans and supporters when it
was broadcast for the first time this yvear.

Zoo Days” - a 20-programmea sanas made by
GGranada Wild for channe! FIVE - was a ratings
wanner, both in elevision and FR terms and was
worth E4m in advertising eguivalent terms T. 1=
programimes went behind-the-scenes and took
vieswers on a new Chester Zoo jourr 17y

COne of the major stones throughout the series
was the tale of Asiatc Lion cub Tems. Despite
being a 'foo Days’ star, Tejas also become a hil
wilh nahonal newspapars and television alike
wilh nis irin attracing :r,..-ulm':-' ar anc wicda
His birth was also noted by friends of schoolboy
Ahys Jones, who was tragically shot dead in
Liverpool. Rhys's friends suggested adopling
the Ilon cub in his memory and his parents
Steve and Melanie subse -.1";I. iy came into the
£oo to meet fe@s. The adoption and the
parents Visid both madce nalional headlines

Ihe year had started with a follow-up (o the story
of Komodo Dragon Fiora's ‘virgin birth” which
I:'.::‘E’.I I"Irl:""“_'l' onal press interest at the end
of 2006, January and February saw subseguent
Coverane wilh competiiions 10 name (e halch -||'-;;
dragans on ‘BBC's Newsround', "Granada
F"I.".“' orts” and, at a more local level, the Cheaster
Chronicle. This gave the slory renewed impaius
and meant il ran for a -1|_||-|r_:-7!r of weeks, After
camyrng the intial stony, MNesround wisied tha o0
and filmed a competition piece and a subsequent
follow-up, giving us three bites at the one story
with the national ._h Idren s News programme

Pictures of mes why-hatched Golden Coin Box
Turthes taken by I"nt Fress Association and Reulers
achieved greal coverage acrass the country, as
did the arrival of a new Sumatran hger,

The refeasa of water voles onto Zoo property made
TV for 'BBC Norh West” and for a BBC Alan

Tlichmarsh series on native species, ‘Nature of
Britain®. 'Mature of Britain® atso featured the Zoo's
sand Lizards

The Zoo also made a dream come frue for a
chronically ill young boy with his story 'u::"v.'-u r'u
on ITV's ratings winner ‘The Jeremy -{-,-If- Shor
The BBC's children's programme ‘Do Eu:ur“lcl"l ng
Different” was also fimed on location at the Zoo

Trinity Mirror, in the guise of the Chester
Chronicle, once again camea on board as our
media parner lor 'Frost Fair', promotion for
which got undensay frorm Jubhy

Chronicle

S Y SR EASESRE G PSR AT

1874 Granada

| Circulation achieved by press and magazine coverage
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EAY (Equnvalent Advertising Value) of newspaper and magazine coverage alone was over £1.4 milkor
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Howwever, it was L0 LIy

show with the promise of two

WTICH Wil De SCreened In sor

Scientific publications

In addibon to information in mainstream media

Chester Zoo stall produced and contributed to &

swide ranoe ol sceniilic and fechnical ourra :.

= L& e 11} W i) T

will list of which a o
Howeawver, Ihere ware (hraa r 1o0ns

uring thie yaar

The ‘Inlermational Foo Yearbook' = an intemationa

forum for the exchange of information on the

pamilm el o o ¥ P —— b | g g
dle Of 2005 m he consensation of Diodnarsity

spacias and habatals, The Direclor GGeneral and
LEvin ZIpDed weng inited 10 be guest edilors of

=echion 1 in Volume 42 of the Yearbook, due to

- s By . s i~} % " - . . T E
e published m early 2008, on amphibans, Their

editarial "Can zoos and aq

survnval of amphibdans in the 2

i
2|

ILMs ansura the

124 arvh g™ e
51 CEMUny © M

now DEen submitied

Science n Parliament’: This journal i izzued four

imas per year, each reporting on the previous
pariamentary tenm. 15 circulatbion ncludas a

A B i s sl = " - § - I -
TS O i llament. peers in he House of

Farkameant, the scientific and industria
membership of the Commitiee and science
altaches in UK embassies abroad. The editona
board invited the Director General 1o write an
artiche tor the 2007 spring issue on research in

L0035 and aquanums, mcluding continental Europe

Journal of the International Zoo Educalors
Association’ - Number 43, 2007: The August
edition of the Journal features an introduction by
the IZE President, Stephen McKeown and an
articha by the Direcior General (as the Co-Chair of
Amphibian Ark), entitled "Will zoo and aguarium
gducators help ensure the sunvival of amphibians
inreataned by a global plague?'. A second
arfiche is included, entitled "Following visitors and
what it tells us - The use of visitor tracking to
evaluate ‘Spirit of the Jaguar® at Chester oo’ by
David Francis, Maggie Esson and Andrew Moss

Major progress was made on ‘Developing the
Research Potential of European Zoos and
Agquarna’ - the EAZA Research Strateqy. Co-edited
by the Director General, Andrea Fidgett and
olhers, it is due 1o be published earhy in 2008




BUSIEST VISITOR
YEAR EVER

2007 was the busiest vear in the Zoo's history: over 1,335,000 guests (including the under 3s) visited Chester Zoo

Frve montns weare recond-Dreaking months - January, Apnl, August, Dctober and November., The ‘Frost Fair had an impact early in the year

and fine weather at Easter made April a very busy month. Continued advertising in the NMorth Wast and Yorkshire, plus increased visits by

Qroups g helpad to mailain numbers aunng e early summer, Augus] was a bumper month, n which over 250,000 people
visited the Log. The hnal guarter of the year s

YEAr saw vIsilor numbers boosted by people thal nad sean the L) Crogramime Zon :'.".'_."-Z ANd [nen

e e e e S e T i
in Movember with the start of the "Frost Fai

BUILEDING=-TPZOO NISFI@RS = 1996 =200

2007 saw a big increasa n annual Zoo visits, 1akang 1,250,000

e 8 a | a | F fF 1 Eimr s T A
LE G R | J A T 3t R Eadal, 5 E'l:":' [ : :
f & 0ra [ LA A mas -0 . 1 T T T F
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the figure was 1,335,773 1,150,000 |

Many thousands of additional visitors attended 1,100,000 |

1,050,000 |

at Chester Zoo, but the traditional method of
SO ] VIS Pors NAas nNnod mcludad hase ailendess 1-|:||:":'.UU'D |
Howeaver. they are waorthy of note =.-..| i
. =5 L, 5 Y QW.DD:'
contripulion [hey make 1o the Sociely s income and
advancement of its mission S00, 000
B50. 000
B0 D00

750,000 L

[ aT=]

RECORD GROUP VISITS AND TICKET SALES

A significant increase was achieved in the numbser 140,000 |
of groups visiting the Zoo (this means groups other |
than schoolleducational visits). We also aimed 10 120 000 '
increase the number of hckets 50ld for the Zoo by |
agents, such as Tourist Information Centres, hotels
sports and social clubs. Both activities showed
IMErassne ;_HI"I'-‘-‘h In e year and a streamlinesa
bookings system enabled us 10 administer these

groups more efficianthy

2006 £00¥

Mersey Travel
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GROWTH IN Z0O MEMBERSHIP

The valua of the Chaster 200 Memibership schame 35,000 i

coninueas 1o De recognized oy more and mores |

visitors and 2007 saw a lurther increase, taking 30,000 | ]
total Membership to over 30,000. This makes the '

Chester Zoo schems one of the larges! amongst 25,000 |

UK Zoos. We are gratetul for the high level of
support we recaive from our Members and their 03 (00
SUBDOM o Our ConSsenyaon acinnty
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5,000
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GROWITH IN JUNIOR MEMBERS SCHEME

I e Junsor Membershin schame continues o thrive 10,000 |
with numbers increasing again in 2007, This is a 9.000 |
unigque oppartunity for young people interested n [
consenmiion ard an e e B,000 |
CONSen/anon ang emaronmenial 1ISSUes 1D e

maong and on SScasion, pamcipale in specia 7.000 i
actvities. For the second WYEAr We Tan e JUnod |
Members' Summer School, which s proving o ba 6,000 [

extremely popular 5,000 |
4,000 |
3,000 | ;
2000 | §
1,000 ‘ b
| .

GROWTH IN ANIMAL ADOPTIONS

The animal adoption scheme remains very popular £350,000 |
with income showing a further increase in 2007

This income makes a direct contribution to our £300. 000
consenahon work Both hara m the Joo and

elsewhere £250, 000
£200,000

£150,000

£100,000 |




SUPPORTING STRATEGIC CIBJECTIVES
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SPONSORSHIP
TRUSTS, GRANTS
AND DONATIONS

Qur vital work in consarnvation,
education, science and tourism
would not ba possible without the
contnbutions of our parnners
Sponsors and donors. Our sincera
thanks go to all who helped to
support our work
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Sincere thanks go to all those who have
contributed to the Zoo during 2007 and, in

particular to the following major donors and
supporters:

The Morth West Regional Development Agancy

Hural Enterprise

Fhilip Barker Charity

Ruth Smar Foundation

lesco Charity Trust

The Allan and Mesta Ferguson Charitable

= B =1 L% | ¥ ) L 0 i

The E L Raihbane Charitable Trust

E
N o Py S S
ne Jonn o Lonan For 1a1eor
he Lindeth Charitable Trusi

T == S_— - L - =
| Mg F”-." a0 and Katt 22N Fnor L narthy

This Bl dfl<rd bl win sl
L FULRACHNO IvsaUnce Laing Foundalion

The Rt Hon Baroness Rendell of Babergh
he Rt Hon Lord CJ Grantchester

Rhoda Ellis (legacy

Irene Griffiths (laaacy)

rene Lanfinhs (legacy)

Damian & Erica Murphy

Cheshire Building Society

Ecko Linitd

MES Money

HSBC in the Community
Shedl LIk Lid

Oilarbon

Valued Volunteers

volunieers nave played an increasinghy Img

role in lundraising by helping at a number of
hegh profile events and assisting with community
fundraising. From marshalling VIP guests at an

extremely wet opening for *Realm of the Red

Ape 1o selling raffle tickets on a cold and windy
evening at 'Frost Fair', our thanks go to all of the

many volunteers who give their time and skills

for the benefit of the Society




CORPORNEE

SERVICES

Alasdair McNee

During 2007, the Society’s principal internal
service providers of accounts, personnal
and estates were unified to become the
newly formed Corporate Services
Directorate, These departmenis perform a
variaty of vitally important functions for the
day-to-day operation of the Society, as well
as playing a significant role in the future
physical and strategic development of the
Zoo. Bringing together these servica
providers will give added focus as the
Zoo's continued expansion will impose
greater demands on these resources.

The Directorale also plays a key robe i
Qovernance, compliance and nsk coniro
Working alongside the Trustees, the Society
strvies 10 maltch basi praciice procedungs
wherever possible and 1o ensure the intermal
control processas are constantly revisiied
This will form a key I.';-.';J:-_: far my posifion as
Corporate Sendices Director owver the nesd fenw
manths. | am pleased |
dfNg DEIg formulated and Carmyirg on from
the strong base already established

D oy TR Procedures

Like every year, 2007 has seen further
rvestment N0 OUf Senaces. An upgrackd
accountancy package was successiully
ntegrated at the and of the year and the IT

department has been instrumental in the

development of ‘rn: niine shop facility Tos
ihe new website, The Society can be justly
pr w::*m"r-' quality of its IT infrastruciure
Looking anasd i .'?.' d. lurther mvasirnant in

IT will take place ncluding EFOS, new

phong sysiams and impno, Mg EME WATEHESS

connectvity around the site

In July, Estates saw the successiul COmMpEHenon
af the ‘Haalm of the Hed Ape’, a world-class
ExhiDit and ine mosl compsex propact o dale
This unigue desebopment
I 8 lesimory o now the ColeCive Knowieage
of thia Conservation and Education teams is

n the Zo0's h Sy

skilfully transformed by the Estates plann ng
team into a superb facility for both the

Orang-utans and our visitors alike. Workang for
Visitor Services, early 2007 also saw Estates
'-\.:.-" ol d |"||.-..::"- ITTIEN A | BRirance expananca

with a project imoling new Guest Service

buikdings, award-winning toilets and extensive
resurfacing. Construction of a new wooden
bridge inking the £
200 Degan durng aulumn and s scneauled
lor completion by aarly 2008

ast ang Weasi sides of tha

Personnel continued 1o provide essentia
reciuliment Senstes, Ifainenc and aevsioprment
support as well as policy Improvemenis The
Society benafits from kow stall furnover rates

and a strong collective culture, a position most

orgamisations strive for, Maintaiming the status
(LG 1M &N INCraasingly compatiineg amarcnmant
is a skilful process in which Personnegl has had
a major role. 2008 will sea the department

drive @ major Loo-wide job evalualion exercise,
in which the Society will be able to benchmark
tsell externally lo appraise all its job roles

The re-accreditation of 150 14001 was a
significant boost to the Zoo’s amviranmeantal
profile and one of which the Saciety is
righitfully proud. Given that this was achieved
by our newly appainted Safety Health and
Enwvironment Manager, Di Yardley, whan only
weeks into the roke, i was a great accolade

The Society took a major step forward in
2007 when tha all the Heads of Divisions
and Directars formulated a 5 year sirategic
plan hinked 0 e mssion and rom which sx
key strategic objectives were derived. These
abeciives have then bean systamically
broken down into a senes of 17 actionable
FZ':J'.H-:I-"I'Z-"I'E':!-G cascacing throwgh all
departmenis. The strategic plan will be
WSS J-. ach wear and 15 rackead throwgh
FEILIAT INLEr departmental meetings to
ensure tha Sockety 15 on irack 1o achieve its

charifable OO|eCiveSs
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AUPPORITING STEATEGIC OBIECTINVES

A PEOPLE BUSINESS

A major development for managing Zoo
staff was achieved with the launch of a new
appraisal scheme, developed internally with
input from managers and staff. Assessment
15 based on work performance, including
technical competence and behaviour
linked to the Society’s values
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SUPPOETING STRATEGIC OB ECTIVE

5

¥

RECYCLING FOR =
SUSTAINABILITY

Az a proud holder of the Queen's Award
for Sustainable Development, Chester Zoo
is focussed on promoting good
environmental practice in all areas of our
business. Hera are somea axamples of what
we are doing to limit cur impact on the
environment

IS0 14001

T fonmarital manacan [ ¥
Al 1430017 JUInas a N anmisal § I
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: des 3 fra vork for making
....... T Fmm et e b
raw malenal consumpt ey
SHOE  EMIS s wasie a 1 pon
Clur armvi Y tal mansne i sysier
LAy augd 1 O @ exXierma oA il ]
&l rralion; 3ruc] BF ' i ey W ..-I s " [
-
it h the standa A
survaillancs audil s eome eted every vea
it ry thiree y i mprer S thiree
1ay aldit inclertak Ir tober 2007,
were delsgnt hat the £ =
E=Ermicahnr
EnE-rgy Management Initiatives
Energy use, given the associated
grvironemental issues and escalatir 10 COS1, ES

Al B GTEaEIngn IMEOriant Conssaeration fir
Chester Zoo. Effective energy management
5 d Key OD|ecinve [0 COoningd our Cosis and
reduce our carbon footprint. The Zoo s
developing a hohstic approach (o energy
conseryation with Inkiatves on procurament
ouslcing design and techrnolooy

=il

manienance and operalional prachos
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FINANCIAL OVERVIEW
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Membership income confinuas 1o Qo year-on-yiear and, al owver
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Oither resources expendad of 0644000 ralates o rrecovarable WAT
the unlortunate side effect of gaining VAT exempt status on the
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SURPLUS AND RESERVES
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o the resultant netl surplus of £587 000 there was an aciuanal loss

on the gelned benehit pension scheme of £321,000 due to changes
n estimabon techniques or the actuanal assumpisons |

n disposal of a property of £212,000. Total hunds are £28

[of which £17,399,000 are represented by fixed assets)

these are resincted funds, whara there 15 a legal restnction

by the danor on the use to which the funds may be applied

Capital expenditure for the year was £3,476,000 which included the

compdetan of the "Healm of the Had Ape’. Future capital expendiure

continues to be planned, in line with the Sociaty's "Matural Vision

propecl developmeni




SUMMARY FINANCIAL
STATEMENTS

Trustees' Statement accompanying the Group Summary
Financial Statements

These group summary financial stalements are not the statutory
accounts bul a summary of information relating 1o the consobidated
statement of financial actwvities. consolidated balance sheel and
consolidated cash flow statement for the year ended 31 December
2007. They may not contain sufficient information 1o allow a full
understanding of the financial affairs of the charity. For further
information the Society's statutory annual report should be consulted
which is included on the CD attached to the inside back cover of this
document and is also avaitable on the Society's website

(www chesterzoo.org). Printed copies can be obtained from the
Company Secretary at The North of England Zoological Socsety,
Cedar House, Zoological Gardens, Caughall Road, Upton by
Chester, Chester, CH2 1LH

The full Trustees’ report and financial statements from which the
group summary financial statements are derived have been externally
examined by PricewaterhouseCoopers LLF and thewr audi repart on
them is unqualified. The full Trustees’ repadt and financial statements
were approved by the Trustees on 28 March 2008 and will be
submilted 1o the Charity Commission and the Registrar of
Companies.

Signed on behalf of the Trusteas on 28 April 2008

Alan Sykes,
Company Secretary

Independent auditors’ statement to the members of the North of
England Zoological Society

We have examined the group summary financial statements of The
North of England Zoological Society for the year ended 31 December
2007

Respective responsibilities of Trustees and auditors

The Trustees, who are also directors of the company for the purpose
of company law, are responsible for preparing the summarnsed
annual repor in accordance with applicable law. Qur responsibility 15
to report to you our opinion on the consistency of the summary
financial statement within the summansad annual report with the
annual financial statements, the Trustees' report and it5 compliance
with the relevant reguirements of Section 251 of the Companies Act
1985 and the regulations made there under

We alzo read the other information contained in the summansed
annual report and consider the implications for our repart if we
become aware of any apparen misstatemenis or matenal
inconsistances with the summary financial statemenis.

This statement, including the opinion. has been prepared for and
anly lor the company's members as a body n accordance with
Section 251 of the Companies Act 1985 and for no alher purpose
We dao not, in giving this opinion, accept or assume respansibility 10r
any other purpose or 1o any other person 1o whom this stalement is
shown or into whose hands it may come save where expresslhy
agreed by our prior consent in whting

Basis of opinion

We conducted our work in accordance with bullelin 1959/6, ‘The
auditors' staternent on the summary financial statement’ issued by
the Auditing Practices Board for use in the United Kingdom

Cipinion

In our opinion the group summary fimancial statements are consistent
with the annual financial statements, Trustees’ report of The Morth of
England Zoological Society for the year ended 31 December 2007
and comply with the applicable requiremnents of Section 251 of the
Companies Act 1985, and the regulations made thereunder

PricenwaternouseCoopers LLP
Chartered Accountants and Registered Auditors
Liverpool, 28 Agril 2008




SUMMARY FINANCIAL STATEMENTS

summary consolidated statement of financial activities for the year ended 31 December 2007

Incoming resources

Incoming resources from charitable activities

Incoming resources from generated funds

Cther incoming resources

Total incoming resources

Resources expended
Resources expended on charitable activities

Costs of generating funds

£ - "y . hiF q L o -
Eraling viosuniary income

Governance costs
Other resources expended

Total resources expended

Net incoming resources before other recognised gains and losses

Dl = ; [
FToRI OGN e ol tangibie txed

aciuarial Yain on dalined Denght pansion scheme
Net movement in funds
Total funds brought forward

Total funds carried forward -

2007
£000
10.138
520
1,432
31
12,121
149
12,270
41
41
2
e
12,313
2 080
6,634
43
410
89,167
105
21,585
4,061
£ AFT
11,438
B79
40
722
13,079
288
6,531
12
6,841
240
G4
20,804
7
212
(321)
Gr2
24,378
25,050
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SUMMARY FINANCIAL STATEMENTS coNTINUED

summary consolidated balance sheet as at 31 December 2007

2007
E000
Fixed assats
31127
(13,728)
17,399
Current assets
426
B30
B.571
10.027
creditors: amounts falling due within one year (1,694
Net current assets 8233
Total assets less current liabilities 25,732
Met assels before pansion Hability 25,732
Met pension liability (6B2)
Met assets 25 050
Funds employed
Income funds - restricted 136
Income funds - unrestricted
5,059
GHZ
19,113
24 854
Total funds employed 25,050
Summary group cashflow statement for the year ended 31 December 20U7
2007
£000
a93 Gind
i 2,873
a52
(674)
MNet cash inflow from net incoming resources 4,244
401 3
I 215
e 2y {3,476)
Increase/(decrease) in net cash in the year 1,384
{13
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TRUSTEE COMMITTEES
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SUMMORTING STRATEGIL CYBIECTIVES
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OUR VISION:

OUR MISSION:
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