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Working in Partnership 

Welcome to the 
Annual Report of the 
North of England 
Zoological Society. 
We are a charitable 
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Chester Zoo Review 2005 

Chairman’s Statement 

‘major force Through 2005 we have pursue 
a vigorous programme of 
growth, with major new capital 
build projects and a complete 
restructure of the management 
team. This will enable us to 
respond to increased global 
commitments in conservation 
and the changing needs of 
Our visitors. 

plans for future development are 
being considered and these are encapsulated in 
the SuperZoo project. While sill at an embryonic 

‘cooperation and support that we have already 
received in 2005 from many partner organisations, 
‘notably the North West Development Agency. 
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This year's report, as always, contains 
contributions from many members of the 
‘management team and highlights the wide 
breadth of their activity within the Zoo, the 

local region and overseas. On behalf of Counc 
| would like to thank the Zoo staff for their 
tremendous dedication and enthusiasm, as 

ts this that underpins our success, 
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Our newly adopted mission to be a major 
force in conserving biodiversity worldwide 
has helped us to strategically refocus on 
conservation, research and education.’ 
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Society's Vision and 

Mission in order to face 
the challenges of the future. 
The revised Vision for the 

Sere Recon 
thriving and sustainable 

natural world’ and our core 

purpose, or Mission, is 

‘To be a major force in 

conserving biodiversity 

worldwide’. Our business 
strategy is designed to 

support this Vision and 

Mission. 
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Building a World-Class Zoo 
‘Achieving our mission is dependent on creating 
‘and running world-class facilites in Chester that 
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Mike Jordan 
tor of Higher Vortbrates 

Exciting species of 

mammals and birds new to 

the collection arrived at the 

Zoo in 2005 and we had 

an extremely busy and 

varied breeding season. 

{t was particularly satisfying 

to see the expertise of the 

mammal and bird staff being 

increasingly recognised and 

called upon to support field 

conservation and training 

around the world. 

This year has been intensive and complex for 
‘animal transactions — far too many to list in detal 

« example, more than 50 mammals and 100, 
‘bids were exported to other animal collections. 
Notable mammalian transactions were: the 

parture of male Spectacled Bear Valentin (who 
went to Johannesburg Zoo in South Airica), and 
the arrival ofa female Spectacled Bear Loja, and 
the replacement ofa female Red Panda Lushan 
with a male Fed Panda Pall. These new arrival 
will lace us in a potentaly excellent breeding 
Stuation for 2006 for both ofthese charismatic. 
species. New female Scimitar-homed Oryx were 
‘eeeived in advance of a male due to ative in 
2006, again with a view to breeding this 
threatened species. A second male Okapi has 
Joined us as part of the European Endangered 
Species Programme as have two new Critcally 
Endangered Black Rhinos. Other departures 
Included Pundu, the female Borean Orang-utan, 
and our breeding male Asian Elephant Chang 
{who went to Le Pal Zoo in France). There were 
Fighly significant arrivals and, among these, 
several taxa are new to the collection. This 
Includes three Vicuna and two Warthog, which 
Were excting visitors immediately in their 
Separate enclosures (adjacent to Spectacled 
Bears and Black Rhinos, respectively), 

(ther arrivals were: Giant Pouched Rat, African 
Dormouse and Belanger’s Tree Shrew — all 
ttimately destined forthe new Elephants ofthe 
Asian Forest and the Secret Word ofthe Okapi 
exhibits, scheduled to open in 2006, 

‘Alter rationalising our bird collection to make 
it more conservationally relevant, there were 
‘exciting adcitions during 2005: Chestnutbacked 
‘Thrush, Orange-headed Thrush, Chestnut Thrush, 
\White-naped Yuhina, Timor Zebra Finch and the 
tically Endangered Grey-breasted Conure. We 

ceived 10 Kikuyu White-eye, specifically to help 
build the sks of our bird staff involved in the 
incubation and rearing inthe field of Critically 
Endangered Olve White-eye on Maurtius. 

“The Zoo is maintaining UK native Water Voles 
‘spar of a conservation translocation projec. 
‘Thirty-one animals arrived trom an industaised 
site in Rochdale as part of a North West 
Development Agency funded project. Water Voles 
will not be returned tothe site unt 2007. Hence 
‘a conservation breeding programme was started 
which has produced 19 young in 2004/2005 

The Geotfoy’s Marmoset (miniature monkeys’) 
continued to breed and the group that stared as 

pair last year, now numbers seven! The 
rnewy-arrived Vicuna surprised everyone by 
quickly producing two youngsters. We also had 
young from the Red River Hog, Eastern Bongo, 
LUon-tailed Macaque, Buty-headed Capuchin, 
Mandi, Bush Dog, Giraffe and Phil 
‘Spotted Deer (of which all three females currently 
have youngsters). The bird breeding season has 
been very productive and we successtuly bred 
Reed-biled Curassow, Red-crowned and West 
Arican Crowned Crane, Great Grey Ow 
Wealdrapp Ibis, Laysan Teal, Baer’s Pochard, 
Pekin Robin, Superb Starling, Scissor-biled 
‘Starling, Chilean and Caribbean Flamingo. 
‘The young Rhea delighted vistors over the 
‘summer with their antics ina bid creche near 
the Giraffe area, 
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Higher Vertebrates 

{As with any large animal collection there were 
age-related deaths during 2005, The most sad 
‘and notable of these were: female Asiatic Lion 
(Chandant, two stilbom Jaguar cubs to first-time 
‘mother Sofia; our male Asian Shor-clawed Otter 
‘and the male Wrinkled Hombil (who had been 
here at Chester Zoo for nearly 20 years) It has 
‘been a testing time to manage the animals 
‘around many of the building developments ~ 
but also hugely satistying when projects such 
‘as our new Fare Parrot Breeding Centre were 
completed and staff and stock moved in, 

This year has seen many bird and mammal staf 
working around the globe to support field 
conservation. One of our key assets isthe greatly 
enhanced field expertise of our staff ~ the frution 
of skis acquired over many years here atthe 
oo with our own collection. This expertise was 
put fo good use in places as dverse as Mauri, 
Bangladesh, South Africa, Sri Lanka, Philippines, 
‘Cameroon, USA and India (see p.18/19). Among 
the huge variety of conservation and training work 
carried out, Chester Zoo's bird staff have spent 
fight months in Mauritius conducting field-work 
‘an helping build local capacity in the incubation, 
hand-earing and reintroduction of Crtcally 
Endangered Mauritius birds 
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Stephanie Sanderson 
\etoinary Manager 

During 2005 we made 

over 3000 visits to 750 

individuals of 250 species. 

Clinical Care 
‘The department continues to develop preventative 
health care protocdls, including an electronic 
atabase of all diets fed, using Zootiton”” 
software, developed in pat by our nutrtonist, 
Dr Andrea Fidgett. Our diagnostic parasitology 
capabliies continue to expand under the 
supervision of Karen Home with over 600 
samples having been processed on sit. Additional 
cinical support is provided by specials from 
Liverpool University Veterinary School and 
colleagues working in human medicine. 

The Animal Health Care Team and Registrar are 
also responsible for he Zoo's compliance with 
ational and international animal health and 
welfare legislation including animal heath 
certiication for some 120 consignments of 
animals exported in 2005, During the latter part 
of the year we have been involved in formulating 
Avian Influenza contingency plans both for the 
Zoo and nationally, with me as a member of 
advisory groups forthe Britsh Veterinary 
Association, Bish and Irish Association of Zoos 
and Aquariums (BIAZA), and the British, 
Veterinary Zoological Society. 

The health and weltare ofthe collection and work 
cl the AHC team is reviewed on a quarterly basis, 
by NEZS's Animal Welfare, Conservation and 
Scientiic Committee. Our expertise inthis field 
led to me being asked to contribute to DEFRAS 
00 Forum Handbook chapter ‘Animal Wellare 
‘and its Assessment in Zoos’ published in Sept 05. 

Research and conservation 
The Department has contributed to colaborative 
research in a variety of fields including nutrition, 
anaesthesia, diagnostics, genetics, cryobiology 
and the anatomy, physiology and pathology of 
Wild animals. 

Field conservation activites this year included 
the collaborative Dormouse Project with 
Cheshire Wildife Trust, English Nature and the 
Countryside Commission for Wales. Steve 
Unwin continues his work as veterinary advisor 
to the Pan African Sanctuaries Alliance and this 
year, in partnership with colleagues at ZSL. 

he received a Commendation trom BIAZA in 
their Best Field Conservation Project category 
for his veterinary capacity-bulldng for great 
ape sanctuaries in Africa, 

Education, Training and Advocacy 
[AHC staff provided on-site training to 20 vets, 
vet students and vet nurses and also gave 30 
lectures and workshops outside the Zoo, as part 
(of BSc and MSc degree courses and post 
‘graduate traning programmes, including the 
growing field of conservation medicine. 

[AH staif continue to serve on many national and 
international committees and act as veterinary and 
rutriton advisors to several UK and European 
Conservation breeding programmes. 

‘Case load by Taxa 
Including preventive health care and post-mortem 

‘examinations _ 

Birds 
Mammals 
Replies 
“Amphibians 
Fishes 

Causes of Mortality 
All species 

3 

1. Nominfectous _ 
2. Infectious 
3 Undetermined 

(Chester Zoo Review 2005 

Animal Health Care 

Environmental Enrichment and Animal Welfare 
Dr Sonya Hill 
Research Officer 
‘Good husbandry practioe in modern z00s includes 
the use of environmental enrichment eforts, to 
provide animals with simulating environments that 
give them the opportunity to show a wide range of 
their normal behaviours, thus promoting physical 
‘and mental health. Chester Zoo enthusiastically 
supports environmental enrichment as a major 
principe in the provision of excellent animal 
Welfare standards 

By using our knowledge of individual animals, and 
the behaviour and ecology of each species, we 
aim to provide the animals with an environment 
that more than satisfies their biological, social and 
individual needs for behaviour and resources. We 
provide species-approprate enrichment devices 
{and techniques to give the animals the 
‘opportunity to display a wide range of natural 
‘behaviour. Enrichment can also be obtained 
through the provision of complex, naturalistic 
‘enclosures, such as the heavily-planted 
Chimpanzee isiand and Spectacied Bear 
enclosure, and social enrichment from conspectics 

is also very important to many species that would 
naturally ve in social roups. Keepers in al 
‘Animal Teams use a varely of established 
husbandry techniques and develop new 
enrichment ideas forthe animals in their care. 

Many ofthe scientific studies undertaken in the 
Zoo are investigations ofthe effects of enrichment 
efforts on animal behaviour and welfare. For 
‘example, one of our MSc degree students 
investigated the effects of foraging related 
tenrichment efforts on Asian Elephant behaviour, 
‘aimed at promoting a naturalistic behavioural 
repertoire. ABSc degree student investigated the 
preference for particular enclosure furniture and 
‘enrichment devices in the Colombian Black-taced 
Spider Monkeys, and a BVetMed degree student 
investigated the use of boomer balls’ as 
fo0d:-delivery devices for Californian Sealions. 
FResuls from studies such as these help us to 
‘monitor the animals and maintain excellent 
welfare standards. We can also quantily the 
effects of established husbandry techniques on 
the animals’ welfare and publish and disemminate 
the results.  
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Animal Supplies and 
Services 

Anthony Hutchinson 
‘Animal Supplies Manager 

The department's ability to 

perform its service function 

professionally has been 

transformed by the 

completion of the new 

operations compound to the 

front of the main building. 

This is the first stage of a 

long-term facility upgrade 

programme, planned and 

implemented in-house. 

Expansion of Animal Supplies 
Department responsibilities: 
comparison between 2000 and 2005, 

Pest contro 
‘Sundry services: Animal Division 

Herbicide spraying: Animal Division 
‘Animal Waste management 

Cricket breeding colony 
Quarantine: Keepering duties 

‘Suppy of fresh browse/browse silage 
Maize harvesting and delvery 

Cutting and delivery of feed grass 
Handling: forage and bedding materials 

Butchery 
Fruit and vegetable purchasing: local market 

Rat breeding colony 
Mouse breeding colony 
Locust breeding colony 

Handling: animal feed and equipment 
External collections including supermarket surplus 

Forage Production 
(Other enhancement works, to refurbish the Dutch 
bbams and erect a new secuniy fence at Caughall 
Farm, have allowed the transfer to the forage 
stores from the old elephant facility to this new 
location. The supply o fresh grass to animal 
sections continued throughout the Spring and 
most of the Summer — but a growing emphasis 
‘on browse (succulent twigs) for food and 
behavioural enrichment necessitated a change of 
labour proses. Regular browse collection runs 
for quantities of oak, ash, ime, sycamore, wilow, 
poplar and sea buckthom yielded large amounts 
Of this increasingly important food resource. 
‘Sources included woodland management and 
hhedge-laying schemes (or competitions) outside 
ofthe Zoo, Plans were also progressed to 
establish yet more in-house plantations of 
suitable browse species. Such arrangements 
have of necessiy fo be ted in with the other 
aspects of managing the Societys farmland. To 
boost our credentials in sustainable management 
we made an application to the Department of the 
Environment (DEFRA) to jin the Entry Level 
‘Scheme for using land in as environmentally 
sympathetic a fashion as possible. 

20 30 

‘The section evaluated production methods in is 
new cricket breeding colony. After months of 
research and development work, the colony is 
finally producing meaningful numbers of these 
‘essential, nutritious food items, The historically 
successful locust colony continues to generate 
a far greater bulk output than the fledgling 
cricket colony — but the nutritional advantages 
Of crickets over locusts may necessitate a future 
‘change in production priority. Nuttional and 
welfare enrichment considerations have 
necessitated changes tothe range of general 
foodstutls sourced: nowhere more apparent than 
in the ever-increasing variety of fresh fruit and 
vegetables delivered daily o the animal 
sections. The diverse range of materials, 
equipment and other services supplied to the 
‘Animal Division continues to expand in keepin 
with changes throughout the Zoo. 

Pest Control 
The need to control pests, including rodents, 
cockroaches, pharaoh ants and wasps remains 
a year-round undertaking, Indeed the scale of tis 
‘operation increases annually in proportion to the 
Zo0's expansion and particulary the construction 
‘of new animal exhibits. The increasing emphasis 
(on animal welfare and resultant improvements in 
housing standards in tu creates ever more 
‘advantageous environments for pest species. 
Control is effected via external professional 
‘agencies and also in-house staf rained to 
achieve the removal of pests without risk to 
the animal collection. 

2006: 5 staff 
i 2000: 3 stat 

40 
Hours Per Week / Task  
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wild flower area, herbaceous border and a small 
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Interpretation panels give information about the 
eee te ed 
‘area of the Rock Garden, near to Oakfield 
Pent ee 
stream and ponds were constructed and large 
rocks were positioned to create a naturalistic 
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‘busy programme of planting to new and 
Cee 
throughout the year including for Tsavo (Black 
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plant signs were put out in the Zoo. Plant 
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Conferences and Festivals 
The first joint European and UK National 
CV ode ened 

Pe ene ec 
Cee ee ora 
representing 13 counties. The conference 
focused on three main subjects - plant 
conservation in 2008, environmental issues 
‘and enclosure design and exhibit theming. 
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The 4th Orchid Festival took place in February 
and proved to be a very popular event. The 
Ce en ead 
ee eee) 
‘members of the Cheshire and North Wales 
Cee ee a) 

to offer cultivation tips. The Zoo is also heavily 
Cee eae ead 
Strategy (see Marketing and Development 
Cy 

Ce 
has been a high priotiy for staf. Senior 
Horticuiturists Keith Done and Ray Newey 
Pee Oe anti) 
eee eer) 

{an NVQ 3 in Amenity Horticulture (Landscaping) 
Bese) 
scheme. | am particularly proud to note that Team 

Leader Mark Hargreaves was presented with the 
Ceased 
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een Teer} 

rec 
Cee 
Bean Tay 
Ceo oad 
Oe cna 
Cee a eee aa 
plant conservation work sponsored by Chester 
eee oa 
‘various projects that we support. | was 
particularly impressed with the wardening 

‘Schemes on Polilo and Cebu Isiands, which are 
Se ee 
Senn ae) 
Se aa 
Ree ec 
ee oa a 

Coen cid 
Pee 
‘significant plant records maintained on the 
Cee eee ea 
Network Board of Directors | attended a number 
Ce a 

Chester Zoo is helping o shape and influence 
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Conservation and Science 
Division 

Roger Wilkinson 

The Conservation and 

Science Division manages 
our field conservation work, 

databases, Zoo research. 

animal records and breeding 

programmes. 

“The restatement of the vision and mission of the 
Nort of ocity this year has 
reinforced the conservation role and purpose of 
‘ur organisation, To become a ‘maior force in 
Conserving biodiversity worldwide’ we have 
stiengthened field-based activites at home and 
abroad and greatly increased stat and technical 
suppor directed towards this mission, Our ever 
‘expanding remit in conservation and research 
work involved a least 150 projects in 43 countries 
in six continents (see p.18/19). Most projects are 
organized within eight major Conservation 
Programmes, some geographically inspired and 
others species or ha 

    

    
  

  

  

  

tat based 

Philippines Programme 
In the Philppines our long-term work continues 
to support ertical forest habitats on Poli island 
and Cebu, as well as conservation breeding 
centres on Panay and Negros islands. A most 
important event in 2005 was the fist exit 
breading of the erticaly endangered Visayan 
\Witthe-biled Hombillin Panay. We assisted wi 
the attendance of three Filipino staff members 
‘who presented papers at the Intemational Hornbill 
Conference in South Africa. Our support for 
Philippine Hombill conservation was also greatly 
‘enhanced through funds received from the 
‘German Zo0 supported Stitung Artenschutz. We 
also continue with the Philippine Red-vented 
Cockatoos field conservation programme. 

  

  

  

  

  

Chinese Partnerships 
‘The China Programme moves from strength-o 
strength, with our investment in assisting Sichuan 
forest reserves showing results with increases 

in the flagship population of Sichuan Partridge in 
‘one ofthe reserves. A new three-year agreement 
was signed between the Society and the Sichuan 
Forestry Department. Suppor for Yellow-throated 
Laughing Thrushes continues in Wuyuan, as 
does collaborative genetic research with Cardi 
University, Links with China were furthered by 
‘ Visit in July from a senior delegation of Zoo 
Directors from the Association of Zoological Parks 
& Gardens, Beling Zoo, and Chengdu Giant 
Panda Breeding Base. The purpose of the visit 
was to forg 
and tourism tes with the North West, Cheshire 
‘and Chester. And this was expressed as a 
Memorandum of Cooperation signed by both 
Parties. The delegation was formally welcomed by 
the Lord Mayor of Chester ata cvie reception in 
the Town Hall attended by the Chairman, Director 
General and Zoo Council Members. Professors 
Peter Wheeler and Malcolm Bennett also kindly 
hosted sections ofthe programme. In November, 
the Society hosted a second regional delegation 
of representatives from the Urumqi Government 
and the Chinese Association of Zoological 
Gardens. Urum| is to develop a major new 
‘wildlife park, andthe delegation showed a 
particular interest in understanding how their Zoo 
‘might link o local and regional biodiversity 
intatves. This type of exchange of information 
helps to conserve animals and plants in China, 
‘and may also lead to improvements in animal 
welfare, There are likly to be wider, long-term 
benefits from fostering Chinese tourism and 
trade links in the North West 

  

     

  

ser cultural, scientii, technical   

Active in Africa and Asia 
‘Suppor for Black Rhinos in Kenya, in 
partnership with Save the Ahino International, 
included assistance for ant-poaching teams 
in Tsavo East and the Chyulus area, and for 
community education in Laikipia. We also 
Continued our input for Black Rhinos in 
Mkomazi Reserve, Tanzania and for scientific. 
studies on individual recognition of rhinos 
through photographic and genetic techniques, 

In Nigeria the important primate research at 
Gashaka Gumpti National Park received 
‘continued support. This includes bursaries for 
Nigerian students and significant funds donated 
to the National Parks authority to proceed with 

‘demarcation ofthe reserve boundary, Associated 
botanical conservation work in montane forest a 
gel Nyake also received our support (see also 
Botany Report, p15) 

(On Maurtius we continue withthe recovery 
programmes for Critically Endangered passerine 
birds and Echo Parakeet. Three of our keeping 
staff were seconded to assist with this work, 
where their incubation and hand-rearing skis a 
being used to increase the productivity ofthe wild 
Populations of Mauritius Fodies and White-eyes. 
With Zoo help, botanical work began on 
threatened endemic plants of Mauntius 

The Assam Haathi Elephant Programme, now 
in its second year, has involved several trainin 
sessions for our 20 Assamese field assistants, 
and ‘cash crop workshops’ for local farmers 
affected by crop-raiding elephants. Both the GIS 
‘computerised mapping and community outrea 
‘components are progressing well, and the 
project received international press attention, 
‘Our Jaguar Conservation Programme is being 
developed to include an international survey o 
Jaguar-human conflict 

Native Species Conservation 
(Our Native Species Programme focuses on wo 
in Cheshire and North Wales. Highligh inclu: 
the Black Poplar scheme, the development of a 
‘new Dormouse inative, continuation of work o 
Harvest Mice, and further releases of zoo-bred 
‘Sand Lizards, 

  

The skills and experience of our own 
conservation staff are supported by increased 
training for continuous professional developmen 
This included advanced courses in computerize 
‘Geographical information Systems (GIS) and 
suppor for MSe and DPhil research degrees, 
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ere facitated 
members of our curatorial staff and many 

individuals at all levels of our organisation were 
-ouraged and helped to work with conservation 
jects at home and abroad (some through the 
1c2eds of our Keeper for a Day scheme) 

  Intemational training workshops 

- 
Research for Conservation 
Zoo research included studies on: the Spectacled 

3 following the arival of a new feral, 
avioural changes in the Mandils in relation 

Visitor presence; the breed! 
stship behaviour of the Ecuadorian Amazon 

srots; and the global impact of introduced 
cies of fish. More than 90 undergraduate and 

graduate research projects 
ducted in the Zoo, and many other projects 

@ conducted by Research Assistants and Zoo 
mteers, This has resulted in over 65 scientific 

gubications and reports (p.22-23) 

  

  

    

    

  

  

fF snimal records and stusbooks come under the 
aservation & Science remit because these 
cords may serve as a valuable research too. 

In 2005, a great deal of support was given to 
evelopment of the Zoological Information 
nagement System (ZIMS-ISIS) as the new 

cjobal animal records database, At home, our 
records and studbooks received inte 

recognition because oftheir outstanding data 
vaty ~ a considerable undertaking given the 

20,000 detailed records, ten studbooks and 130 
studbook species that are now (or have been) 
‘maintained at Chester. 

g Inhouse Scientific Research 
Good quality esearch has an important role 

mi medern 2008, as well as being a legal 
requirement. Chester Zoo is committed to 
research as part of its drive to support and 

mote conservation by breeding threaten 
es, by excellent animal wellae, high quality 

pule serviee, recreation, education and science. 
7008s Research Deptis located within this 

Division, In 2008, the Research Dept 
cp-rdinated more than 123 research projects by 
Zoo staff and visiting scientists, trom Universes 
land Colleges in the UK and worldwide (see box). 
Many studies were carried out atthe Zoo by 
academies and students, including 
postgraduates. Zoo staf are also involved in 
research projects, including the Vets, Nutrtionst, 
Curators, Animal Keepers, Education staf and 
Conservation and Science Division staff, in a 
Variety of basic and applied fields. In-house 

  

  

    

  

  

      

    

research projects that Zoo staff have been 
involved in during 2005 include an investigation of 
inbreeding in European-housed Jaguars, an 
investigation of enrichment techniques used 
across Europe for Jaguars, Asian Elephant bith 
behaviour, nuton of equids, and reproductive 
hormonal monitoring in the Eastern Black 
Rhinoceros, The Zoo also coordinates several 

onservation programmes, which include 
large components of research. For example, the 
Jaguar programme incorporates doctorate 
research — and is an investigation of jaguar 

rancher confit in South America: and the Asian 
Elephant Programme isa study of human: 

phant confict, using Geographical Information 
Systems as a research ool. In 2006, we intend to 
increase the output of good quality scientfic 
research conducted atthe Zoo, 

  

  

   

     

The Director General and a team of Zoo stat 
attended the EAZA Annual meeting hosted by 
Bristol Zoo in September. Over 550 participants 
from 27 countries attended the 
with more than a hundred presentations, 
meetings and workshops taking 

  

  

4 day conference, 

   
   
   

  

Chester Zoo Review 2005, al 

The Director General Chaired the EAZA Research 
‘Committee meeting and also chaired a working 
croup to formulate EAZAs response to the World 
Zoo and Aquarium Conservation Strategy 
(WZACS). Chester Zoo has developed a 
significant profile in Europe, the Director General 

is on the EAZA Council and Zoo 
in all ofthe key committees. 

        

The Society hosted a meeting of the EAZA 
esearch Committee atthe Zoo in February 
The Commitee agreed a draft European Zoo   

Research Strategy which was presented at the 
EAZA AGM in Bristol, Zoo Nutiionist Or Andrea 
Fidgett contributed substantially tothe meeting 
‘as Chair ofthe European Zoo Nutrition Group 
(which operates as a subset of the EAZA 
Research   

The Society has sent a full response to DEFRA 
who requested views on a draft document on the 

  conservation requirements ofthe 200 Li 
Act. This is part ofa national conse 
‘consultation exercise. 
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On-site research 
This involved 112 visiting researchers (rom 23 
institutions) for 123 projects. The majonty were 
students, including 87 BSc, 12 MSc, 3 PhO, 2 
(MPhil, 2 BVetMed, 1 BA and 1 HND. Of these, 
{85 were based in the North West, 25 from the 
rest ofthe UK and 2 from overseas.
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Conservation and 

Science Worldwide 
North America 

South America 

North and South America 
Argentina 
FSvppon wa the Dacining Amphvan Population Task orce forthe Patagonian Frog conservation project 
+ Suppor for he Sd intemasona Tap Symposium 
Belize 
+ "NEZS Jaguar Programme: Jaguar suveys at the Cockscomb Basin Wile Sanctuary 
Bolivia 
+ Student project suppor: Varzea Forest expedition ‘Adon vit of NEZS sal La Paz 200 
Brazil + Black Lion Taman roup sponsorship upport fox Bufy-eaded Capuchin field surveys tat parkopaton athe Socy for 
Conservation Bio Annual Contrence + Support for Spider Monkey soco-ecologal research ‘Support for Atlant Fores Tap and haba 

  

Colombia ‘SL capacity buleing vist to Barranquilla Z00 INEZS Jaguar Programme: Jaguar Grant support for 
research mio comparative Jagvar abundance Columbian Amazon 

  

Ecuador + Student project suppor: Glasgow Unversity ‘expection. 
Guatemala 
+ Support or ox stu reproduction schemes or ruinere epbes al he Guster Nata History 

  

      

Europe 

Africa 

Mexico +" Sipe foc the consaaton of axl at Lake 
+ Sipport forthe conservation, maintenance land management of Wescan goodes ches 
‘Trinidad and Tobago 

Support va the Becining Amphiian Population Task Force fo" a plot study onthe Cane Toad 
United States of America + "Director and sta parscpation al the WAZACESG Conferonco, New York 

‘Stat parespation in ino keeper workshops Guraterparsopaton atte Zoos and ‘Aquariums Comming fo Conservation Conference 
‘and wonshope Stl partepatio at the Envrovet Summer nstute Stat partrpation a the Socey for Conservation GIS Anoual Conference 
Curator partcpaton atte CBSG werkshop on ‘Amphibsan Conservation, Syracuse Sta pariipation a the Vitor Stucies Conterence 
Saf paricipation atthe ont conerenes for the Amorcan Associaton of 200 Veternarane! Wikafe Disease AssccittonNutnion advisory Group Curator partepation nthe Gicaal mpnbsan Surv + Suppor and Curator pare 

  

  

  

In Aolopus Harteqin Tad conservation workshop + Curator partapaton athe IUCN SSC CBSG annual mmacting 
Venezuela 
+ Seppo for he eration ofthe Andean Bear Botenders Cub for Kids 

  

Our conservation work in 
2005 spanned more than 150 

activities or projects in 43 

countries and 6 continents. 

Asia 

Australasia 

Europe 
czech Republic + Curator paripation inthe EAZA Smal Mamynal TA 

Denmark + "Sta paricpaton inthe EAZA Lower Verbrate & Invertebrate TAG meeting 
  

Eire +" Gurator partcipaton atthe Plant Nework Contre + Stat partspaton atthe BA Fostva of Soence 
Europe wide 
+" Coocdnation ofthe EAZA Sholshock Campaign 
France 3 partipaton at tho EAZA Rhino TAG meeting 

Bal parterpation at the European 200 Educators Conference 
   

Germany NEZS coordination and stat partipation a the 
WAZNEAZA Marketing Conference Saf parcpation at he st European Zoo Nut Contoronce ‘Sif paricpaton atthe 15t Congress ofthe European Federation of Prato CGuratorparepaton tthe EAZAApe TAG meatog 

  

  

Greece Stason project suppor: Assessing the dstebuton 
and marking acy of Brown Bears 

Netheriands + "Sha parcipaon at the ZIMS Data Standards works + Curator partopation mn EAZA amphiban cris meets 
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In 2005 Chester Zoo was involved in 45 mammal, 17 bird, 4 reptile, 8 amphibian, 5 fish. 
5 invertebrate and 5 plant-related conservation activities. 35 activities included staff 
participation at conferences or workshops with a broad remit, and 16 activities involved 

  

   Sal parcpaton in the 2nd intemationl Animats and Zoos’ Curent Research Fac 
torence, 

  

susslan Federation *Egucaton interpretation suppor for Moscow 200 
ey Support forthe Breck Bats 

  

Unite Kingdom Continued suppor for FEGOrd through sonal mproved ofice accommodation Sal parsopaton at 2008 rECOrd conference Unlocking the Past + Supper, and Ds 

    

  

ors parcipaon a¢ Trustee, forthe   

  

in Elephants pubscaton 
+ NEZS hosted and funded the global UCN! Frestualer Fishes Specaist Group meeting por for research into the physeiogicaladaptabity aval eh to changing enitorentl parameters Support via the BIAZA Elephant TAG fo elephant 

IEZS Nave Species Programmes Supt for tugs ito the status and disrbuton of 
Barn Owls in NE Wales Bick Poplar project tanest Mouse project Support forthe Cv Badgor Group 

h Water Beart Muscol project 
Support forthe Cheshire Mana Atlas Support for aquatc pant consewaton + NEZS contacted to produce a sha 
Wicifo publeaton tor he Greater Lond + Suppor forthe Natural Sconces Collections + Dretor and sta parcipaton atthe EAZA Conference + Diet partespation and hosting ot Frozen Ark 
rect mestng + Breet parispaton neetngs 

+ Dreetor partcpaton and trustee chair of Unnean Secely mectings 
+ Stal partspaton atthe Incubation and Ferity esearch Group + Stl paricpaton in the UK launch of he ane Goodal nctute's Roots and Shoots programme + NEZS hosted meetings of Cheshire Hegonal Bodivrsty Parershp and storing greup + Suppor forthe protection ofthe renaming Easter Lowand Gena + Doctor char and suppor for EAZA Research 

Commitee Meeting 

    

  

  

  

  

  

  Authonty     
  

  

Attica 
Botswana + Sal pareipaon at the Aican Zoo and Reserve 

Edventors Conference 
Cameroon +" Support and staff parcpaton atthe Tid Annual Pan Atrcan Sanctuaros Aance Veta Healthcare workshop 
+ Support for research into gastointestina parasite burdens of great apes and tho husband sal! 
Democratic Republic of Congo + Super for Okap| Wife Reserve Breeding and isoarch Cont. + Sip or tle rose for rane chimpanzees 

  

Kenya REZS Pino Programme: Sippot for he tuning costs of he Back Pino rroonng and proecson programe save East f) Netora ar Suppor or Save the Rhino inematonal actos Sippel: Back Pano protean nthe Cy tie Natonal Far Sopot frie conservatn at Soko Ranch Suppo fr a Community Corsenaton Programme intaxpa 
Suppor for esearch into norimuasive melee gone nays of enced Bink Fro popdatons   

    

    

  

‘Suppor forthe monitoring of marine reserves and assecoing tho slats of endome species 
   Support forthe annual survey of the Rodrigues Ft Bat pon Suppor for the Ech Suppor forth esabishmant of at Mauntus 

  

je aux Ageettes = Progranne: Secondment of forbid rearing pr 

  

   

    

    

  

   

programme ied tp to Gashaka Gum atonal Pare 
Gur Natonal Park boundary ‘Suppor forthe Gashaka Prmate Project: continuing apacty bulding, research and conservation efforts ‘Suppor forthe Nigenan Montane Foret Project 

  

  

  

Republic of Congo 
"Nouabale-Naoki National Park a 
     

South Atria 
‘Stl parteipation at Envrovet Summer nse + NEZS statfand Fiipine Programme stat partirpatoy Bt iniemational Horna onterence + Curator partapaton in he Southem Ground Hombi PHVA meeting + Staff secondment to E   7 Kruger game 

  

+ NEZS Rhino Programme: Suppor for fence ‘mainienanee al tho Mkomaai Pina Reserve 

  

Asia 
Bonglaesh + Chater conducted IUCN fel vainng workshop 
China 
S"NEZS China Programme: Suppor forthe Sehuan Foret Bocves Support for ld stades and conserva ‘anagomerto th Yoiow tated Laughing Thrush 

Stppert ir io to gone ersy ol Sout Cow Toe 
evelopment of China Programme Seppo for research i th moleclar Song of Yelow toate Laugang Tesh 
Supp to research onthe slaton and tharactesaton of mrosatolite oe of Red Panda 

   

  

   

  ‘SUppor forthe Greater Adutant rescue and rehabitaton projet + NEZS Asian Elephant Conservation Programme: ‘Assam Haat Projet 
+ Suppor for various activites ofthe Zo0 ‘Outreach Organisation and Wife Information UUnigon Development Sooety 
+ Curator partopaton in the IUCN SSC CSG and Renteaucton Specaist Group meting ‘on translocation and ehabiaton ot wife 
+ Curator partipaton inthe South Asian 200 ‘Asceciaton for Regional Cooperation meeting 

ojects with a habitat, community, education or general biodiversity focus 

Indonesia "Suppor lor a mabe Orang-utanedcaton Untin Aceh west Sumatra + SUpportfr an Orangrutan habtat protection project in the Sangkl Swamp. Sumatra SSppor for ne Kaiodo Dragon Projet ~ Community awareness, haba and we protection plan forthe 
  

  

  

  

    

  

Stppon tor Sanctuary 
Nepal + Soppon or an Asan elephant helniny parate sty 
Phippines 

Pot for the Philpine Cockatoo Conservation   

Programme + NEZS Phuippines Programme: 
‘Suppor forthe inst protection scheme fr the Visayan Wrthe-bied Homi on Panay Suppor fra Bodversty Conservation Programme forthe Nugas Forest Rese Curators wats to the Phippines to ase 

      
  

  

  

mamma vaning worrshops ‘West savas and Potitos core fund 
+ support va 
+ Suppor va, or the construction at holding avares and nest boxes lor ex sts red Visayan Hombis at the Mar t Conseevaton Park 

management and rending ota world founder ests ‘Populations of West Veayan hemls + Suppor for an education and awareness campaign ontegtos 

      

     
  

    

SiiLanka 
Ency support tothe Pnawola Elephant hanagefosowing th Asian Tsuna easter rgency suppor forthe communty-based Tue 

angervaton Preec following te Asta fun 
    
   

  

  

+ Curator conducted IUCN eld training workshop 
Thailand + "Suppor forthe Tapoh Vilage Conservation Education Cente + Hembit nest adoptions + Student projet suppor: An investgation no the fn im eft of natrl an arvepogonic acts on 
+ Student project Suppor An fvesigaon ino the ital suscoptty of coral species to bleaching nner reet fat + Sipport or hombil esearch on tragmented forest 
    

    +" Stppot ora Wa sh project — coy, 

Australasia 
Australia. "Directors panipaton at WAZA mic.yearcouncl 
+ Sat participation atthe Intemational Zookeepers CGonferance Stocrng Group moving and SEAZA FResearen Workshop 
Polynesia + "Suppor forthe Partula Field Programme Consortium  
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Scientific Publications and 

Technical Reports 

Below is a selection from 

more than 70 publications 

and reports involving 

numerous staff and external 

colleagues in 2004/2005 

In addition, the Zoo funded 

various external conservation 

and research publications 

and published in-house 

8 editions of International 

Zoo News (Editor Nicholas 

Gould). There were 32 

original feature articles 

published in International 

Zoo News in 2005. Authors 

originated from the UK (14), 
U.S.A. and Germany (5), 
France and Poland (2), and 

one each from Brazil, Ireland, 
Italy and New Zealand. 

Brassey, NR. 2005. Orang-utan density estimates 
diplrocap lores of Cental Kalmatan, Somneo Project Dissertation, University of Wales, Bangor. 

tafe nani ES6 Suspeck CO, Eton ora (Gata current to 01/0805). Chester, UK: North of England Zoological Society 
Brunger, D. 2006. Studbook reconcliation Manual 
Chester, UK: Norin of England Zoological Society 
Brunger, D. 2006. Data cleanup — the process of reviewing animal and studbook records in preparation for ZIMS. Chester, UK: North of 
England Zoological Society, 
Buley, KR, 2005. Shellshock: The European ‘Association of 200s & Aquaria (EAZA) Tule and 
Tortoise Conservation Campaign 2004/5, Testudo 6 (2) 72-78 
CCassen, D.. Kaumanns, W. and Kiessling, S. 
£2005. Social relationships in 200-iving Bornean (rang-utans (Pongo pyamacus). (Abstract 
Primate Report 72 (August) 24 

  Davis, N., Schaffner, CM. and Smith, TE 
2005, Evidence that 200 visitors influence HPA 
‘activity in spider monkeys (Ateles geot 
ruflventrs). Applied Animal Behaviour 
90 (2) 

  

       14 
Dierenfeld, €. and Fidget, ., 2005. Zootntion — 

Windows compatibie dietary management 
software. In B. Hiddinga (ed), Proceedings of 
the EAZA Conference, 21-25 September 2004 
Kolmarden. Amsterdam: EAZA Executve Office Pp. 138 - 140 

  

  

Drury, HJ. Hill S, and Sacchen, 1, 2006. 
invesigation inio inbreeding inthe European 
200 Jaguar population. (Abstract). BIAZA Zoo 
Research News 6 (3) 4, 

  

  

wards, K., 2004. The Behaviour of a Newly: Estabished Captive Group of Sanctuary 
Chimpanzees (Pan troglodytes): The Social 
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One of the foundations of 

good educational practice 

is to evaluate what you do 

so that you can make it 

better or at least prove 

that it's working! 

Education Functions 

* Interpret and directly contrbute towards the 
o0's global workin preserving biodiversity 
{and promoting sustainability 

+ Provide teaching services and materials for 
schools, coleges and other interested groups 

+ Organise courses for universities and 
businesses to project our mission and 
‘support the Zo0 economy 
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Education Division 

on staf carn 
aimed at 

including 
time 

       

    

  of scientfic stud 
more about key elemen 

  

four w 
factors a     

  in the Orang-utans a the Jaguar; a 

  

well our ‘conservation theatre’ performances 

  

summer. The results ofall these 
fe most interesting and wil help us 

even better offerings for the future. 
    

  

studi: 

Paying s ased by 6% over 2004 
5 against 18841) which is very gratiying 

given the competitive nature of the schools vist 
market, 

  

  

  

Interpretation and Communication 
Along with general upgradh 
throughout the Zoo, new interpretation was 

ted forthe tigers, aquarium, and rhinos 
tof magnificent bronze sculptures of 

na termite mound, 

of interpretation 
      

     
Meerkats were site 
providing a photo opportunity and another 
interactive experience. Altogether more than $50 
items of interpretation were completed. The 
popularity ofthe Library continued to grow with 

statf usage up 25% on 2004 and non-statf, mainly 
student, numbers increasing by 26% (1530 
against 1125). 

  

     

Abig attraction in the Wildlife Discovery Centre 
was our Shellshock exhibition (see picture below), 
portraying the plight of tures, terapins and 
tortoises as part of a Europe-wide 200 and 
‘aquarium campaign. A central feature was a 
specially.commissioned cartoon strip teling the 
story ofthe only known living specimen of the 
‘Yunnan Box Turtle, Over 100,000 vistors passed 
through the exhibition, danating £2000 to the 
‘campaign. Al the hard work and imagination that 
Went into developing the exhibit was rewarded 
when we were given the EAZA Shellshock 
‘Special Award for Education — against stit 
compeiition rom dazens of other 2008, 
throughout Europe 

  

OurAist in Re: 
several dozen applicants, was Katy Hollinsh 

  

hose work was exhibited in the 
Discovery Centre in the aut 
was Kindly supporte 

and the Gran: 

  

Katy's reside     
  

  

Centre year-round we developed a scheme 
ginning of 200 

tance from the Zoo's Devel 
ation to HSBC f 

    ising the V 

    renovate the building atthe 
   

Offi 

and subsequently donated a very gen 
£58,000 to enable us to transfor 

  

submited an appl 

  

They showed great interest in our 
  

    

Training 
Various members of staf were supported by 
00 in their professional development. | 

‘a Plain English Diploma run by the Plain Er 
‘Campaign the organisation who awards th 
Crystal Mark for laity 
‘Maggie Esson, Education Programmes Mar 

31ed by Liverpool John Moore's 
University to study for the degree of PhD: 
‘effectiveness of 200 education progammes 

id of research. This is a very important 
of study withthe newly published Wold Zoo 
‘Aquarium Conservation Strategy recommen 

ll ou 

  

    

jeserving documer    

    

  

  

that we develop ways of testing h 
programmes are working (see above), 

  

Outreach 
cu educational eureach programmes, bu 
Fighights were a consutancy tip by | 
Conservation and Educaton Director Mark 
Pignm and mysel io Malasa Zoo in La Paz 
Bova; Maggie Esson wed Save the Ain 
Intemational projets in Kenya; and Sara Baz 
Leal Presenter, went to Uganda to assist 
development of new education programmes a | 
facies at the Zwa Rhino Sanctuary, 

  

  

  

    

   

  

bjnenrs Cant 

       



   

was invited by the Network of 
vation Educators and Practitioners 

5), 0 produce a 
American Museum of Natural History. 

. The module produced by the 
ation Division is The Management of 
vation Breeding Programmes in 

    

      

    

  x 3 Zo0 is an academi 
ester Metropolitan University (M 
orates in the provision of 

wt 

  

    the University, fr w 
: ded information, confirmed the soun 

gement and academic standards.   

Presenter Programmes 
ters had anothe   

red estmated 458,688 of the vistors attending at 
7 ne of their presentations (45% of total 

! Zoo vistors). The Presenter-led Wid Winter 
e »perience in the Wildlife Discovery 

    

ided with Daytime Santa Magic 2005 a 

    

‘an opportunity for youngsters to 
wit) ‘a winter forest by 
: ols hootin 

  

plore 
chlight: complete with real 
and the chance to sit wth a 

family of badgers in their den while the cil 
a slory read to them. 

   
        

Our activities during 2005 

  

have provided a solid 
hich o build further in 2006, particularly 

regard to using our research findings to 
ske our educational activities and the visitor 

  

  

  

ut perience more relevant and also, where 
®epropriate, more fun! 

8: 

  

200 Talks 2005 

18 January 
Michael Leach 
Isa funny way to make a ling 

12 February 
Brian Hallworth 
Urban Witte 

12 March 
Gregory Rasmussen 
The Hunted Hunters 

23 April 
Simon Bearder 
Discovering new species in the Rainforest 

1-4 June 
‘Stephen McKeown 
5th International Zoo and Aquarium 
Marketing Conference, Allwetter Zoo, 
Muenster, Germany 
Getting the Message Over 

3June 
Mark Pilgrim 
A night of Rhinos for Rhinos 

5 September 
‘Stephen McKeown 
Botanic Gardens Education Network 
Kew Gardens 
The pros and cons of using volunteers in 
‘education programmes 

21 September 
Stephen McKeown, 
Mallasa Zoo, La Paz, Bolivia 
The role of IZE in Latin American Zoo Education 
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21 ~ 24 September 
Gill Wells 
European Zoo Educators Conference 
Beauval Z00, France 
‘Lending a Hand’ ~ Chester Zoo's outreach 
work in Zambia 

24 September 
‘Simon Chapman 
Deepest Borneo 

22 October 
John Lawion Roberts 
Life and witite on the fringe of Europe 

8-11 November 
Stephen McKeown 
Arican Zoo and Reserve Educators Network 
Conference Gaborone, Botswana 

11 November 
Eric Peake 
A.brush with birds 

25 November 
Conference Recommendations (Chait) 
Andrew Moss 
BIAZA Conference 
Dudley Zoo. 
(Conservation, canopies and kinship — 
re-evaluation ofthe new orang-utan exhibit 
‘at Chester Zoo 

10 December 
‘Steve McWilliam 
Did you know about fECOrd? 

In addtion, many members of staff gave talks 
to local, regional and intemational audiences 
‘outside the Zoo. 
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Sela eee 
concerned. Looking back 

over the past 20 plus years, 

the old saying of ‘from tiny 

acorns do mighty oak trees 

grow’, seems to apply. 
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Its also interesting to ponder on the numberof 
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‘exuniors now employed with us, not only within 
Care 
See eed 

keep in touch with many of those who have gone 
ee ra) 
ee 

teachers and even bank managers to name ust a 
few. Many, of course, continue as serior Zoo 
Pe ee i 
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Se ei nd 
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‘now enthusiastically attending the events, the 
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Cee ee areas 
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the Keepers for their help with this. The. 
Ce er ue 
re-cycling event with atists from the British 
Dea ur etry 
Ce eer 
Teco oe 

De Ns 
Td 
by a lovely walk in Snowdonia during 
De healt 
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‘Museum in Liverpool in November and ran 
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Liz chit 

  

2005 has been a year 

of continued growth and 

change for the Zoo. Sales 

performance in the shops 

and cafés has been good. 

The events business has 

almost doubled in size. 

Also, we have continued 

to enhance the look of the 

Zoo and ensure that our 

facilities remain second 
to none. 

Functions 

* Deliver high levels of customer care Zoo-wide 

* Maintain all quest facies to a high standard 

* Develop new faites to meet ever-growing 
‘customer needs 

‘= Ensure the Zoo is accessible to all ages and 
abies 

* Develop and grow commercial activity in 
Catering, Retal, Events and Transport 
(Waterbus and Monorail) 

‘= Explore and develop new income generating 
schemes 
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Visitor Services Division 

Café Tsavo 
The most significant Visitor Services building 
development this year has been the 
‘commencement of the new Café Tsavo proje 

his new, East African themed café, situated 
near to the main entrance, is scheduled to 
‘open in early 2006 and will replace the existing 
Oasis Café 

  

  

This exciting devel 
isthe biggest invest 

ment, costing £2 milion, 
nt the Zoo has ever made 

in catering facilities and represents a bold 
experiment. The Café Tavo will be the first 
themed eating experience on offer in any British 
200. In addition to good, wholesome food and a 
fine ambience (with African music), the Caté wil 
Provide informal education on environmental and 
ethical issues, such as the importance of 
recycling waste products and the need to avoid 
‘consuming Cod (Gadus sp.), which is now 
offically listed as a threatened species by the 
World Conservation Union (IUCN), 

  

   

  

Careful market research has been conducted 
to ensure that the menu meets the changing 
needs of our quests. We recognise the 
importance of providing healthy and organic 
options, as well as the ever popular comfort 
food’, We look forward to this exciting new 
roject opening in 2006, 

  

Catering 
Zoo Catering, managed by Sue Clews, 
Continued to prosper in 2005, with average 
spend per visitor being £3.08 (4% above 2004) 
Generating a total surplus of £548,000, after 
‘costs of sales and labour. Some new ranges 
‘were successfully introduced into the cafés this 
year, including ‘Fair Trade! cakes and healthier 
Choices in food and drink. 

  

Retail 
Zoo Shops, managed by Alan Jones, continues | 7 
to deliver a strong sales performance, with | & 
average spend per visitor being £2.94, (1.2% jp 

‘above 2004) generating a total surplus of e 
£639,000, aftr costs of sales and labour. Anew | 
range of toys proved very popular with our | 
younger vi 4 
among our best selling goo ® 
Ponchos and umbrellas ~ over 9,000 of w i 

irs. Perhaps it is significant th 
    

  

were sold. The Ark Shop store room was Fos 
extended, giving the reall team addtional, | 2 
much-needed working space, as well as enabir:| 

4 useful extension to the shop itself. The new | he or 
Electronic Product Ordering System (EP(     
became fully operational at the beginning of 
There is now a far more accurate and up-to 

count of stock levels, with the opportunity 
justin-time! purchas 

  

  

  

  

Events 
‘The Events Team, headed by Jane Lawson, 
have secured a large number of bookings f 
this year (242 versus 225 in 2004). Wedding 
bookings, in particular, have continued to 
increase, and we hosted over 50 weddings 
receptions at the Zoo (versus 38 in 

  

    

    

  

    
Z00 also hosted a special Dreamnight a the Zoo ou st 
‘event in July Stat volunteered their free im 
provide an evening atthe Zoo for disabled or 
seriously il children and their families. The lo 

Custo police, fre brigade, army and hospital also ki 
pit 

  

‘Amenities and Gardens 
The A&G department, managed by Chris 
Willams, is responsible for the upkeep of the 
Zoo's grounds, gardens and other visitor fact 
‘as well as the operation of the monorail and 
waterbus. In 2005 revenue from the monorail an 
waterbus exceeded target, generating incom 
£454,000 (9% above 2004). A&G staff redesige. 
The Fountain large-scale flowerbed scheme in 

the centre ofthe Zoo, and this produced much 
positive feedback from guests. 

    
    

    

   

  

Just two examples of the smaller enhancemen 
projects carried out this year have been the 
Covering of Jubilee Square monorail station, 
keeping visitors dry in the rain; and the provision 
Of disabled tole facilities in the Oakfield House 
and restaurant 

    

    

  

      
    



= 

    

Front of House 
r= Front of House team, led by Jule Bird, 
fersisis of Gates and Git Aid staff This Team 
jpned the Visitor Services Division towards the 

ofthe year (moving from Finance and 
Bministration) as part of a Zoo-wide 
fe-rgansation, Statin this department did a 
{7221 job in 2005, welcoming visitors atthe main 
fritance and encouraging them to make a Gift 
{Ac donation on their admission fee. With th 

\n of new Git Aid legislation in Apri 
2006, stat wil 
Jp maintain tis vital income stream worth in 
Ihe order of £1.2 milion to the Society. 

      

  

Visitor Information Centre 
Te Visitor Information Cente (VIC) was another 
ew adétion to the Zoo in 2008. Previously the 

J iate Activity Cenire (under Education, the 
rely constituted ‘VIC’ served as an information 
ein for customers during peak periods, and 
also served the cca! purpose of being a ‘ost 

} 

    

4 facity’, successfully dealing with more than 
incidents! We play close attention to 

ustomer enquiies and feedback to greatly 
cits and do our best to remedy 

blems immediately, orto build solutions into 
fur strategie plans. 

    

  

Customer Analysis 2005 

  

  

  

  

  

  

b Number of complaints %o total 
received visitation 

nal VS Coa 
‘isorlareous (oS quees wos 8) 0.009% 
‘amision Gost Value for money 005% 
aeing 002% 
Sia sues ce 
Fea and sa 001% 
enbers only gate TOOT 

‘Wal Complaints 040% 

Counterbalancing this, compliments were also 
(eceived direct, by telephone and in waiting, 

  

Awards 
The gardens and horticulture teams were 
responsible for winning two awards this year: 

CChestar in Bloom and North Westin Bloom 
(Best Tourist Attraction). We were also delighted 
to win (on an unsolicited, independent popular 
vote) the Tommy's Parent Friendly Award for the 
;Best National Tourist Attraction’. This is indeed 

a high accolade, 

  

  

Looking forward to 2006 
Next year we intend to make our vistors’ day out 
‘even more enjoyable than before. Anew offering 
willbe to give all vistors a free Map ofthe Zoo. 
{Add to this the many other exciting projects 
planned for 2006 — such as the grand opening of 
Café Tsavo, Elephants ofthe Asian Forest, and 
the new Okapi adventure - and a day out at 
Chester Zoo is guaranteed to be even better 
value in 2006! 
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‘Sharon Leeson 

  

2005 has seen exciting and 

innovative developments 

within the division, with 

plenty of success in terms 

of effective marketing, 

major achievements in 

fundraising and awards 

presented for our website 

and recycling campaign 

Marketing & Development Functions 

* Maintain and develop the status of the Zoo 
‘as a nationally and globally recognised brand 

leader among 2008 and attractions, through 
effective marketing and publicity 

‘= Develop altemative sustainable income 
streams and maximise opportunites to 
{grow revenues 

* Maintain and grow visitor base 

+ Gain a greater understanding of our customers 

* Build relations with and culivate core 
‘customer groups 

* Support Zoo projects through dedicated 
fundraising 

+ Actas a service provider to ensure 
‘consistency of communication to internal 
‘and extemal stakeholders 

Chester Zoo Review 2005 

Marketing and 
Development Division 

  

AZR atthe Fith 
uarium Marketing 

organised by WAZA and EAZA in 
Muenster, Germany, in June. The 

ter Zoo, Muenst 
The C 

1 Director represented 
     

  

  

and the main 
‘of Zoo Marketing is 

Green. There were presentations on a range of 
topics including sponsorship and branding 
conservation and education, environmental 
issues and sustainable tourism, The conference 
was attended by over 140 delegates from 

countries. Council Member Brian Child and 
several Zoo staff gave presentations and 

3rdinated workshop sessions; together wth, 
Directors Assistant, Frances Jaques, who 
vided assistance in organising the conference 

and helped to write up the Conference 
Proceedings. She has since been invited to 

  

   

   
  

  

  

   

  

   
  

become a ofthe EAZAA Marketing & PR 
‘Committee and will help to organize the 2007 
marketing conference 

Regionally the Division is work 
Liverpool Capital of Culture 2008 group to 
maximize opportunites for the region and the 
20. Also the Directors a Board member of 
Culture Northwest, a policy arm of the North West 
Development Agency (NWDA), which aims to 
foster cross cultural intatves in the region, AS 
Chair of the Cheshire Gardens Strategy, he 
hosted a number of meetings in 2005 to discuss 
the final stages ofthe consultancy work in 
preparation for a submission for an RDA grant. 

Chester Zoo is atthe centre ofthis bid which 
could provide significant funds to develop 
gardens in the northwest as a tourist destination 

  

   
  

  

  

Tiger Trail 

Chester Loc 

  

Fundraising and Development 
The Asda Tiger Bread promotion was a highish 
in 2005, withthe total raised in e 

1000. The new Asda Tige 
launched in September and David Smith, As 
People Director, ofcally opened the Trai 

      

  

(Other major donations were linked to our ney 
Elephants ofthe Asian Forest Appeal with 
££45,000 of funding from Waste Recycling 
Environmental, via the landfill scheme that w 

y for pathways. The HDH Wils Tr. 
nated £40,000 to suppor the Elephants of 

Asian Forest Appeal. A joint Chester Zoo an’ 
Linnean Society reception was held at Burin 

london to celebrate the success 0 
sphant Appeal and highlight the Zoc 

Conservation work. This was attended by 
Members of the Zoo Council and staf, Linnean 
biologists and representatives of high-level 
funding bodies. 

used to   

   

  

    

We received numerous other generous grans 
  ‘and donations. M&S Money kinaly continu 

‘support our education programme and, 
recelved a welcome boost for the Willie 
Discovery Centre with HSBC committed 10 
providing £58,000 to refurbish ths facilty e 
in 2006. We re-launched our legacy schem: 
‘Lifetime Supporters’ and have so far recei 

          

over £40,000 and numerous additional pledges 
for which we are very grateful 

The annual Elephantasia Ball was held in July 2 
‘Chester Racecourse and we are grateful to 2 
those who attended and helped us raise the 
remarkable sum of £30,000, 

    

(Our ‘Cash for Trash’ scheme for re-eycing pi 
cartridges and mobile phones was commended 
by BIAZA as an innovative marketing campaign 
for 2005, 
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Hemberships and Animal Adoptions 
ighlght | An on-line ordering service for memberships and 

in September 2005, This 
streamlined the administrative process and 

{enabled us to handle ever more applications. A 
roto dentitication service was introduced for 

membership admissions; this has allowed the 

  

offic 

    

  

new | enirance procedure to be more efficient ; 
1 re were signiicant increases in the numbers 

3t willbe of members and adopters. 
Thu 
s 0! he |The number of members grew by 14% to over 

  

900 during 2005. Inthe previous year, the 
tin wth rate was 8%. Members now r 

  

    

  

  

    
    
   
    

sof the | amost 3% of total visitors to the Zoo. 
70% 

The number of people wishing to adopt an animal 
pean 105,900, representing an increase of 18% 
‘] lore than 60% of adoptions are purchased as 

i and, ofall adopters, 59% go on to renew 
« adoption after one year. 

pan 
nued 0 | Advertising and Promotions. 
Ne oughout 2005, we maintained our advertising 
e resence in the region through TY, radio and 

0 J ress advertising. Market research among visitors 
y eatly | cols the effectiveness of advertising, with 

     3°. of visitors stating that they had ‘seen or 
ard advertising for the Zoo,         

  

  rds the end of the year a number of key 
jomotions were agreed, offering Chester Zoo 

ie opportunity to work with major corporate 
arners such as M&S Money, MBNA and 
Yanchester Airport. 

      

   

      
    Website 

The Chester Zoo website continues to be very 
epular with over 1,007,000 (against 559,000 in 

2004) visits in the year. We are continuing to 
velop the site with on-line shopping plus better 
nlormation for groups planning a visit to the Zoo. 
We were delighted in October when we won the 
ward for Tourism Website ofthe Year in 

England's Noth West Tourism Awards. 

    sprit 
ended 
paign 

   
   
    
     

    
       

Group Visits and Tourism 
Development of group visits was a key objective 
throughout the year and work was ca 

    

packages inc 
This is being futher deve 
inclusion of lunch or afternoon tea. Further work 

groups 

     
ed for 2006 withthe 

the gro more 
Is ongoing, Marketing o the 
increasingly imporant and we re 

  

dus to target 
    vely and this work 

  

ited more 
hotels to sell Zo0 tickets to ther visitors. We also 
attended a number of public and tr 
alongside key partners such as Chester City 
Council, Cheshire County Council and the 
Cheshire and Warrington Tourist Board 

fe exhibitions 
  

  

  

In 2008 there was a 12% increase in 
from groups and vistors who had purchased 

their tickets from a third party (such as a 

  

    

     

  

urist Information Centre, Hotel, or Sports 
‘and Social Club) - see breakdown below 

2005 2008 

Groups ZT) 
Gorporate 0 
‘Advanced Sales 2710 
Hotelipromational 86 
Toul «88.8 52506 

Market Research 
Research throughout the year continues to 
indicate a high level of satisfaction among visitors 
0 the Zoo. Over 80% said that they were ‘very 
satstod with their is and over 70% stating that 
‘they would visit the Zoo again’ 

  

     
  

  

More than 8 out of 10 visitors rated the animal 
exhibits wel, and visitors expressed high levels. 
of satisfaction with other facies (Zoo‘an, 
The Fun Ark and Waterboat 

  

In terms of awareness of the Zoo's conservation 
mission, over 60% of vistors surveyed were 
ware of our conservation work and just over halt 
knew that Chester Zoo is a registered charity 
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Public Relations 
Our PR team continued to achieve e 
results 

  cellent 
is year with numerous highlights that 

brought us welcome PR: the bith of a baby 
irate in September, the ongoing developments 
of new attractions, a ‘pumy 
for the elephants over Halloween and a vst from 
Bil Oddie for the BBC's Countryfile programme, 

  

  

   

In October we enjoyed huge media interest in the 
Unexpected arrival of a Magnificent Frgate Bird 
which had been blown offcourse by Hurricane 
Katrina It was found exhausted and very unwel 

a local farmer who asked the Zoo to care 
the bird. It isthe frst time this species has been 

      

  

  

  en in the UK and — although it sadly passed 
we had media interest from the UK, 

Europe at 

    

public interest in avian influenza our 
PR team have prepared caretlly for any press. 
interest should the UK face an outbreak. In 

present the Zoo's perspective on ths threat and 
this resulted in postive coverage, 

  

    

  

In total over 100 press releases were issued during 
the year, generating more than 700 minutes of TV 
‘and radio coverage. The equivalent value ofthe 
coverage we received in 20 "800,000, 
reaching a total circulation of 65,731,740 people! 

      

Honours, 
The Society presented a Gold Medal 
Dr Desmond Moris, famous lecturer, broadcaster 
and the author of The Naked Ape and The 
Human Zoo. Dr Mortis was honoured in 
recognition of his outstanding ifetime 
achievements in the fields of zoology, animal 
behaviour and psycho-anthropology, 
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Steve O'Brien. 
Head! 

  

The Zoo is continuing to 

invest substantially in the 

continuing upgrade of 

exhibits and both visitor 

and employee facilities. 

Estates Functions 

+ Develop excellent Zoo exhibits 

+ Manage capital expenciture building 
‘programme 

+ Manage the wider agricultural estate 

* Maintain and manage the residential 
housing stock 

* Maintain the Zoo fabric and infrastructure 
‘and upgrade facilties and services 

+ Address secunty requirements 

* Maintain and further develop our 
Environmental Management System 

+ Provide management of Health and Safety 
and Fist Aid ‘ 

The rong capital expenditure development 
programme maintained momentum throughout 
the year with many projects being completed 
‘as others commenced. We expended in the 
region of £45 milion in 2005 on 26 projects, 
large and small 

Inline with our revtalised mission, there has 
‘been a major emphasis on animal conservation 
and welfare facilities. Projects completed during 
the year include Tsavo Phase Ifo ertically 
‘endangered Black Rhino; a major of-show 
holding facility for Black Rhino; Crane and Duck 
Rearing pens; Rare Parrot Breeding Centre, hard 
‘standings for the Pére David Deer and Gemsbok, 
‘and extensive works at our Animal Supplies 
faclty, Attention was also paid to commercial 
outlets and our Ark Shop retall area was 
extended and an addtional storage facility bul 
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| Estates Division 

New Café 
Following extensive planning, two major new 
projects were commenced: the Café Tsavo 

is being bul to replace our very successful, but 
out-dated Oasis Café, close tothe main entrance. 
This new restaurant facility (value £2 milion) is 
located within the Tsavo Zone and is designed to 
be in keeping with the area, Notable features 
include a curved thatched roof covering an area 
Cf 680m", offering comfortable indoor tacities for 
Visitors using the café inthe winter months; and 
also a covered extemal area allowing wonderful 
Views across the Tsavo paddocks. 

  

Elephants 
(Our second major animal exhibit was the start 
ofthe build for Elephants of the Asian Forest 
(value £3 milion, pictured below). This scheme 
is an immersion experience’ for our visitors. 
The internal viewing ofthe elephants will be 
from within an extensive themed and 
landscaped area 

The first phase of the works included a new 
200n¥ external hard standing and paddock, a 
large 890m’ offshow extension tothe existing 
house, The second phase in 2005 was the 
demotion of the existing house which will be 
replaced with a large new house covering 
2080m: and a maximum height of 12m. The third 
phase is the theming which will offer a unique 
‘experience for our visitors in 2006 and will 
‘contain ‘support species’. soft and hard 
landscaping and extensive interpretation, 

This project addresses many of the animal and 
keeper safety, health, welfare and environment 
(SHE) issues. The environment is cimatically 
Controlled and also gives the visitors a unique, 
naturalistic experience. The many ‘support 
species’ wil be housed in individual enclosures, 
again with soft and hard landscaping and 
extensive interpretation, 

The relocation ofthe Bactrian Camels to their new 
facity by the Onagers (a rare wild ass), allows for 
the existing house to be converted to a new home 
for Okapi (a rare Giratfesike antelope from the 
‘Congo rainforest), which atived earier inthe year. 
Work commenced in November 2005 and the 
‘Secret World of the Okapiis due for completion in 
Easter 2006. The opportunity to landscape the 
‘extemal paddock was taken earlier in the year, to 
allow trees and vegetation to be well established 
{or the public opening 

Orang-utans 
Looking forward to completion in 2007, building 
work started in 2005 for our new Realm of the 
Reed Ape project (value £3 milion). This project 
includes an extension to the existing house, 
offering frst floor viewing fr vistors within an 
immersion’ environment. This willbe interpre: 
as a tree top canopy experience and will also 
include various ‘support species. Visitors will 
‘approach the building via a themed ramp, pass 
through the building (viewing both internal and 
‘extemal enclosures) and wil exit via a ramp to 
the rear of the bulking. Provision is also made 
for lit facities to comply with the Disabilty 
Discrimination Act (ODA), 

  

‘The Estates, Animal and Education Divisions a 
‘working closely together in the preiinary de: 
stages for Origins ~ a new Aquarium with a 
‘contemporary design and theme. itis anticipate 
that it wil take approximately eighteen months 
plan, for completion in 2008. 

  

Due to the steadly increasing visitor numbers a 
the general growth ofthe Zoo, a review ofthe 
main entrance area and associated facilties is 
also being undertaken in 2006. 
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and painting works have been completed 
ee eat) 
refurbishment ofthe Lecture Theatre, 

Capital Projects, 
See! 
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Cresswell Dixon, Mechanical Plant Fite, 
joined the Department permanently in October 
eee aed 
Sey ee od 
Pe eco 
position. Both appointees are highly qualified 
‘and experienced — and well suited to meet 
the increasing demands and to further develop 
Fee eu   

A 
Rr) 
rad 
Cd 

The Zoo has conducted 
work, including on the 

Pe are OL 
to ensure continued 
compliance with the Zoo 

Licensing Act in preparation 
for the next full Zoo 
Inspection in 2007. 
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Safety, 

Health and 
Environment 

(continued) 

CChester Zoo Review 2005 

Environmental Management 
The Society was engaged in a Climate 
(Change Project jonty funded by the 
Environment Agency, DEFRA, the North West 
Development Agency (NWDA), and the UK 
‘Climate Impacts Programme. The published 
report deals withthe importance of the visitor 
economy to the North West, and the potential 
implications of cimate change, including the 
impact on visitor attractions such as Chester 
Zoo, Evidently, our organisation holds the best 
dataset inthe North West, Project Leader Dr 
Jonathan Ayien, University of Manchester, 
{gave a presentation on this research atthe 
Intemational Zoo Marketing Conference in 
Muenster in 2005 (see Marketing & 
Development report, p. 42). 

2005 has seen work undertaken to retain 
and improve on our ISO 14001 accreditation 
(an international recognised management 
standard). Areas addressed included an 
Energy Resource Programme (ERP) that will 
ot only realise financial benefits and cost 
savings, but wil also produce potential savings 
of CO. emissions by more efficient energy 
Use. We have also taken forward our 
objectves regarding travel plans, vehicle use, 
water saving and waste management. In the 
latter case, we are now recycing 20% more 
of our waste 

In June we had our external two day Audit 
Conducted by Moody International, our 
‘accreditation body. | am pleased to be able 
to report that our Environmental 
Management System (EMS) met the 
required standard and we have been 
‘granted accreditation for a further year. 

Ray Morrison, the Maintenance Manager, and 
myself were invited to deve presentations 
‘on the Society's attainment of ISO 14001 to 
several high profile conferences, including the 
International Zoo Marketing Conference 
(WAZAEAZA) in Muenster, Germany, the joint 
BBIAZA and EAZA international Horicuitural 
Conference and the Institute of Environmental 
Management and Assessment Conference at 
Lancaster University   

Mare Boardman 
ies Manager 

The Department has 

developed further over 

the last 12 months and, 
as part of a Zoo-wide 

re-organisation, has taken 

on new responsibilities, 

including a merging of 

the Security and First Aid 

Teams. Security shift 

patterns have changed 

to incorporate the 

ever-changing needs 

of the site. 

New legislation governing fire safety comes 
into effect early in 2008, This has necessitated 
a Fire Fisk Audit ofall our buildings to assess 
the probabilty offre. The new Fire Safety Order 
‘moves the onus from the Fire Brigade on to the 
employer to ensure their buildings are protected 
and that stat are aware of their changed roles 
‘and responsibilities in fre safety, 

Accident Statistics: 

Total Accidents 

2000 

1096 
ait 

Totals 1507 

HSE Reportable Accidents: 

2000 

“Visitors 2 
Sut 8 
Totals 20 

Facilities 

DDA (Disability Discrimination Act 1995) works 
hhave continued around the Zoo. A new, more 
‘accessible tlle, has been constructed from 
the original ground floor stat fclty in Oaktild 
House. A wheelchair it to provide access to he 
Upper mezzanine floor will be in operation by 
early 2006. Low-level signage has been instales 
around the site to aid people with impaired vison 
and anew wheelchair accessible toilet and 
improved access to the Lecture Theatre is also 
in commission. We continue to receive positive 
feedback from visitors with special needs. 

‘There were more than 130 security incidents 
recorded. Responses to alarm activations were 
frequent, not always relating to genuine 
incidents. Security also dealt with various 
‘problematic issues including fires, travellers on 
the MOD land nearby, car radio thets, shop 
Unauthorised entry and certain aspects of 
insurance claims. We also assisted in tracking 
some of the 200 of more lost children and 
re-uniting them with their parents! 

The Facilities Department is now tasked 
With the cost-effective procurement ofthe 
Society's utities (gas, water, electricity) 
For example, when purchasing piped gas, 
we have managed to avoid recent price 
rises by securing early contracts. 

‘As part ofthe enabling works for the Elephants e! 
the Asian Forest projet, temporary facies have 
‘been installed for Fist Aid at the main entrance. 
‘Working from there, the frst aiders dealt with 255 
incidents, 178% down on the previous year. 

2003 2008 2005, 

59 
116 
475 

208 
109, 
317 

169 
% 
265 

1 

NB. Itshould be noted thatthe total accident figures forthe years 2000 and 2001 included "wasp sting” inci 
From 2002 they are not included,  
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Personnel Functions 

+ Slat recruitment, pay and reward strategies 

raining 

and communication 

Professional Qualifications of Zoo Statt 

* Higher Degrees 16 (5.6 

+ tet Dagroes 28 (2.6%) 

* Higher Education Diplomas 9 (2.8%) 
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Training 
“The Society supported general CPD training 
ee eae aid 
Cee cd 
inhandling dscipinary matters was organised 
Ce eee eee 
‘consultant, to coincide with a new Disciplinary 
tee 

See nee as 
‘experience training to 119 external students from 
Cee eee 
Reuter the North West and another 35 from the rest of, 
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Terms and Conditions 
Prete eet erry 
review of Terms and Conditions of Employment 
in the Society, which had begun in 2003. In July 
2006 all staff were invited to sign-up to a new set 
Ce ee es ed 

apply equally across the workforce. It is notable 
eee ae ek red 

Pee ene ce 
‘operating requirements, while atthe same time 
Ce ee a ey 
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thoroughly, to bring about maximum acceptance. 
‘The assistance ofthe Staff Associaton was 
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With the help of outside consultants, work began 
ee ee 

format suitable fora revised, formal Job Appraisal 
‘Scheme. This work is scheduled to be completed 
en)
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Staff List 

Director Generals Otice Syhvia Doves Conservation Officer ‘Steve Willams, Dip Anim Mgt 
Claire Ftzgerald Waiams Sarah Bir, BSe, PG Dip Ecology Helen Wright, Dp Anim Mat 
Joyce Lucas Conservation Assistant Cis Yarwood, Dip Ani Mgt 
Neola Magoo" Scott Wison, BSe, MSc Herpetologist 
Sarah Mort Research Officer Isolde McGeorge 
Lorraine Richardson Sonya Hl, BA, MPhi, PRD Aquarist 
Sally-Anne Shee! Research Assistant Mike Crumpler 
Anne Sutera leanor Kean Lower Vertebrates and Invertebrates 
Moi Wale Veterinary Manager Keeping Sta 
Marlyn Ware-Jones Stephanie Sanderson, MA, Vet MB, Karen Entwistle, BSe 

MACYS: Coin Grist 
Veterinary Officer Mervyn Ranasinghe 

Personnel Manager and Head of Education Division Steve Univin, BSc, BSc, MRCVS Douglas Sher, Dip Anim Me 
Division Veterinary Resident Mat Swatman, Dip Anim Mig 
dayne Quinn, BA, MA, Dip RSA, FCIPD Gles Constant Andrew Woifenden, Nat Dp Aquat 
‘Training and Personnel Officer Veterinary Nurse ‘Animal Supplies Manager 

(Gare Butler, BA, Licentiate CIPD Karen Homer, VN, Dip CABT Anthony Hutchinson 
Personnel Assistant Zoo Nutritionist Animal Supplies Coordinator 
Carol Karims ‘Andvea Fidget, BSc, MSc, PHD Kevin Whitehead 

Telephonists| Student Coordinator Animal Supplies Sta, 
Car! Kar ‘Alan Woodward, Dip Anim Mgt+ Paul Bebington, Dip Anim Mgt 
Eunice Manaing Records Administrator Graeme Edwards 
‘Sharon Whitby ‘Dave Brunger, Dip Anim Mgt Ken Newey 

‘Team Leaders Mark Wyle 
Paul Howse. BA, Dip Anim Mot Pest Controller 
Mick Jones Cain Humphiios™ 
Andrew Leman General Curator: Botany and 
CChas MacKenzie, Dip Anim Mgt Horticulture 
Wayne MeLeod, Dip Anim Mgt Mark Sparrow, Kew Dip Hort, GGL 
Tim Rowiands Team Leaders, Botanical Horticulture 
‘Alan Woodward, Dip Anim Mgt Mark Hargreaves, NVO2 
‘Andeew Wootham, Dip Anim Mgt Paul Shipsides, Kew Dip Hor 
Keeping Stat Botany and Horticulture Stat 
James Andrews ‘Sot Ashton, NVO2BS 
‘Shane Blake Keith Done, Nva2 
Natalie Boyd, Dip Anim Mgt Wiesley Evans, RHS general 
«Jason Boyer Jotn Fletcher, AHS general 
Mark Cleave, Dip Anim Mgt Fichard Howit, CGLI, NCH, NVOS 
Karon Davies, Dip Anim Mot Mathew Jenkins, RHS general 
Joyee Dodd Paul Leach, NVO2 
Gareth Evans Kevin McGinty, BHS goneral 

pl ie ec et al John Frost, Dip Anim Mgt Fay Nowey. NVG2 
ECOL adv 3h Goodehid, Dip Anim Mgt ive Roe, NCH Systems Developer [Animal and Plant Conservation Se rareene Scans i 

Matte Gin BSc (Hons) Division Sefan Groeneveld, KF eve 
I Aprenies Cha Curtorand Head Dison Gest Harper Anim Mat tang Dion 

‘Accounts Coordinators. Divisional Secretary Gai Jones BSc 

Janet Camuthers+ Administrative Assistant Darren Langford, Dip Anim Mgt 

eet reas Ceara Curator of Higher Vertebrates ‘Simon Marsh Dip An Mat 

Sere a oe: 
Front of House Manager Registrar Don Plant 

ce cae ere 

Director General and Chiet Executive 
Professor Gordon McGregor Red 
Se, PhO, CB, FIB., PLS 
Director General's Assist 
Frances Jaques, BA, Assoc CIPD 
Directorate Assistant 
Susan Loctvie, BSc, PGCE 

Personnel Division 

Head of Education Services 
‘ang Head of Division 
Stephen McKeown, BSo, PGCE 
Divisional Secretary 
Kate Brarkin 
LUbrarian 
diane Woodward, BA(Hons), MLIP 
Education Programme Manager 
Maggie Esson, MA, Cert Ed 
Education Officers 
‘Anya Moon, 882, Mp 
Andrew Moss, MSo, BSc 
Sarah Spruce, 8 Ed (Hons) 

Financial Controller and Company Education Administrator 
Secretary Mark Powoson, BA 

Alan Sykes, FCA, Dip BA Interpretation Officer 
Divisional Secretary Ga Wels, Coa Ea 
Emma Purse | Lead Presenter 
Management Accountants ‘Saran Bazley BSe 
Jil Bamarc-Biom, ACCA Presenters 
Fichard Barnet, MAAT Marisa Edwards BSc, PGCE 
IT Mtanager David Ftzsimmons, BSc* 
Philp Motns, HNC, Dip AMITA, MCP Faye McAuley, BSc 
Network Administrator Elzabeth Mars, BA, PGCE 

fo iso, BTEC, Nat Dp, Came Moorero, BSc Hons 
Interpretation Consultant, 

System Support Technician lan Hughest 

Finance and Administration Division 

Estate Engineer and Head of Divisio: 
Steve OfBxen, BSo, Dip SURV, HNC 
Divisional Secretary 
Tracey Bryan 
Architectural Building Technician 
Mike Hails, ONC Bldg Const. 
Project Managers 
Anthony 2zard, HNO, OND, GLI 
‘Alex Robertson, BA HONS, Dip ARCH 
ARIBA# 
Maintenance Manager 
ay Morison, AIMBM, CGLI, NVOS 
Foreman, Building and Civil 
Anthony Ankers, INBN, ONC, 
CG advanced 
Foreman, Mechanical and Electric! 
Bran Goss, CGLI 
Maintenance 
lan Bithe  
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| Division 
HNC 

eu 
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vas: 

unis, HNC, NVOS 

Kinsella, CGLI 

ard MeCone, CGLI 
MeDonagh 

ard Read, COSIRA 
  

vO 

  

Site Supervisor 
+ Ovens 

Sally and Environment Manager 
Winward, AIOSH 

Facies and Security Manager 
security Officers and Fist Aid Statt 

Steve Giveat 
hae Nesbit 

Marketing and Development Division 
Head of Marketing 

Sharon Leeson, BA (Hons) 
Rowena Alen (iter) 

on Gilbody (Item 
Public Relations Otficer 
Rachael Ashton 

Media Coordinator 
Parker, BA (Hons) 

Tourism Coordinator 
je Benn, BA (Hons) 

Development Manager 
lane Cowieson, 2A 

Assistant Development Manager 
ynsey Jones, BA, LOG! 
Development Coordinator 
Sarah MeDonnel 

Development Assistant 
auren Evans 
Marketing Assistant 
Matha MeKiley, BA (Hons) 
Natale Stokes| 

Development Associate 
Sarah Mlymeaux (Volunteet) 
Customer Relations Manager 
Membership and Adoptions Assistant 
Sisan Watson 

Visitor Services Division 
Visitor Services Manager and Head of 
Division 

Divisional Seeretary 
‘ona Burdsal 
Events Manager 
dane Lawson 
Events Assistant 
General Catering Manager 
Sue Cleve 

Jackie MeLinde 

Chefs 

Davi Eva 
Elaine Grins, NVO i 
Kely Livesley NVO IF 

‘Trainee Chets 
‘Andrea Coleman 
Richard Pearson 
Senior Catering 

John MeNe 
General Catering 
Penny Aumstong 
Jean Anitobus 
Luke Bateson" 

Lee Boy 
Steven Brown 
Daniel Caro 
Paul Clayton 
Glare Daves 
Craig Degroote 
Rober Franks’ 
Carol Jones 
Marna Jone 

sty Langton 
lan Lye 
‘Andow Mapp 
Clare Mee want 
Pat McRobbie" 
Sanda Pot 
Rober Salsbuy'® 
Chas Shakespeare” 
Astley Stocking 
Paine Wainwright 
Diane Wiliams 
Catering Stores Coordinators 
Mark Fallon, NVOS. 
Brendan OfKen 
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Catering Stores 
Kenneth Daves 

‘Amenity and Gardens Manager 
‘Amenity and Gardens Team Leaders 

Amenity and Gardens Stafl 
Stepnen Burds 

  

  

  

Peter Quayle 

  

Derek 
  

(Christopher Woodal 
Retail Sales Manager 
‘Assistant Retall Sales Manager 

Buyer and Retail Team Leader 
Cela Long 
Fetal Sales Assistants 

Elaine Bunn 
Jason Dagaal 
Daniel Evans 

Kate Nelson 
Bil Robson 

(Chis Watton 
Suan Whitehouse 
‘Job Relatives Commitee 
Cis Capner 
Gola Long 
Chas Mackenzie 
Darren Paech| 
Mark Pig 
Jayne Quinn 
‘chs Willams 

  

  

Committee or Representatives for 
Employee Safety (CRES) 
‘committee Chairman 
Members 

Mark Powieso 

2003 Statt Association 
‘Chairman and representing Finance/Admintarketing 
Viee Chairman and Retail 
Keepers 

Maintenance 
‘Amenities and Gardens 
Catering 
Brendan O'Brien 
Botany and Horticulture 

    
     
  

Luke Bateson 

Rachel Bestwick 
lan Bodswerth 
David Burows 
arsine Davies 

Marin Fletner 

  

Fichard Hoda 
Stephen Kellner 
Anthony Lennor 
Sarah MeDonnl 
Pauline McKee 

Neola Magee 

Garetn Reaston 
Christopher Shenton 
Stephanie Went 
Retired 2005, 
ay Packwood 

  

+ dual responsibilty 
contact sat 
‘ocupational qualiicaton
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Finance and 

Administration Division 
Alan Sykes: 
Head of Finance and 
Company Secretary 

Summary Accounts are 

presented on pages 57 to 

59 of this Review, with a 

commentary thereon in the 

Financial Report on pages 

55 to 56. 

Finance and Administration Functions 

+ Financial accountng 

+ Payrll and pensions 

+ Management information and budgeting 
+ rtmal aust contr systems 

+ Fisk management 

+ Visor acmisions and eash processing 

* Information Technology (IT) and 
‘communications 

* Company Secretarial and administration 

+ Insurance | 

Charity Commission 
The Charty Commission undertook a very 
constructive Review of the Society during the 
year, focusing on governance issues, and the 
impact of the outcomes it achieves. 

‘The tighter regulation introduced in the Pensions 
‘Act 2004 has necessitated even more ime and 
attention to administering the Societys Pension 
Fund. A review of insurance provision was 
Undertaken during the year which resulted in both 
‘a more streamlined claims administration process 
and substantial saving in premiums. 

Front of House 
The Front of House team has had another highly 
successful year, both by increasing the take up 
by visitors of Gift Aiding their admission monies 
and by encouraging them to make more Elective 
Donations on entering the Zoo. Unfortunately, 
‘changes introduced in the Finance Act 2004 wil 
make this process more difficult from April 2006 
‘and substantial efforts will be needed to 
maximise the reduced potential thereafter. 
This department has been transferred to the 
Visitor Services Division in the recent 
‘management structure reorganisation (p.8) 
‘and | am confident that Head of Vistor Services 
Liz Child will provide the leadership and support 
to.achieve ths. 

Payroll 
Inthe Wages department, a new time and 
attendance system has been introduced. This not 
only records arrival and departure times, (through 
biometric scans) but now also calculates the 
hours payable. It will also be used to create work 
rosters and to compare scheduled and actual 
time worked. As wage costs comprise about 
‘one-half ofall revenue payments, tis system is 
‘expected to prove very valuable. This department 
has been transferred to the Personnel Division ir 
the recent management structure reorganisation 
in the competent hands of Jayne Quinn 
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This programme of upgrade will continue in 2006 
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‘The complete IT backup system was replaced 
this year, improving secutty and speed of recovery. 
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in 2004. Doubling up on the broadband (ADSL) 
lines improved performance and faut tolerance. 
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With the complex new IT challenges of 2006. 
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Vice President 

“The Right Hono 
‘of Chortton 

s 

His Grace, the Duke of Westminster 
KG, OBE, TD, OL 

  

    
  

  

Je Lord Wade 

    
       

Cheshire Heriage Trust and Fal 
Economy Group 

Vice President 
r Mrs A Margaret Jane 

  

  

  

‘onanuing th strong Lover family 
association wih the Soc 
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Presidency Council C 

Chairman of Council 
Tony Willams 

    

A Crosi         
Vice Chairman of Council 

Prof Peter Wheeler Ani 
BSc, PhD Scie    

   

    

Couneil Members 
Prof Malcolm Bennett Robert Mee 
BVSo, PhD, MRCVS, MRCPath, FOIB 
DipECVPH ro 
Head of he Deparment of Veterinary 

  er Dnisiona   
Bank of Scot, 

  

  

  

») Nevile Chamberiain Dr Jeremy Playfer 
 MSo, CBE MO, FRCP 

®) Past Chaiman of Urenco Lia, Chatman of Consultant physician and Honorary C 
1 tne ManutactungInstute, and of the Lecturer specializing m grate medic 

     CGheshie and Warmngton Economie President i 

  

h Gonais Soc   

Aliance and also Envicnink NW, Past 
‘Board Member Norwest Development 
‘Agency 

Dr Judith Skerit 
So, PhD. 

  

OS 
Ath 

  

            

        
  

advertising agoncy group. Interests in Mike 
interatonal Zoo marketing. Curent a Principal Veterinary Practso Mark 

Execute inthe North West. Ponn 
Step 

Dr Caroline Evans David Wall Mark 
BSc, PhO, IT specials with Formal Men’ Wea Sieve 
Lecturer in Pathooay fo 15 years atthe Manufacturer. Elephant enthusiast. Orn 
Unversty of Manchester Special interests in Organised very successtl fundraising x | hn 
cal botogy and 200 breeding programmes the Zoo trough recyeing Alex 
‘Commitee member fr sx years ofthe B Kare Ser   Institute of Biology. Concomed 
‘educate the pube about wit, 

  

Chris Mahon ‘Alan Watson 
Perel Bsc, Msc 20m re 

Director ofthe Cheshire Wilde Ts ‘Agent of Manch 
ice Chatman of he Local Sratege Bank of England u 
Bociversity Partnership. Charman of the 
‘Sustainable Cheshie Forum. Chatman 

of Fauna & Flora Intomatonal inthe 
Noah west, 

  

tr Branch of the   
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Council Committees 

Council has delegated aspects of its powers to 
mmmittees, consisting of some of ts mem 
evant stata 

report tothe full Council on matters that require 
the Knowledge or approval of full Council which 

receives copies of the minutes of al 
committee meetings. 

  

  

  

Animal Welfare, Conservation and 
Scientific Committee 
Yonitrs animal husbandry, wellare and 

terinary care. Advises on exhibition and 
onservation policy and on scien and 

health and safety matters 

  

  

Members 
Prot Pet Wheele   

  

Piof Malcolm Bennett 
  

Dr Caroline Evans 
Me Chris Mahon 

  

Advisors 
Dr Filippo Aurel 
Dr Julian Chantrey 
Me Jeremy Playfer 
Me Brian Coles 
Me Derek Lyon 

    
     

      
statt 
Prof Gordon McGregor Reid 

Kevin Buley 
Dr Andrea Fidgett 
Sonya Hil 

Anthony Hutchinson 
Mike Jordan 
Mark Pilger 

Penny Fudd 
Stephanie Sanderson 
Mark Sparrow 
Steve Unwin 

r Roger Wilkinson 
John Winward 
Alexandra Zimmerman 
Karen King-Sharp Steretary 

      
         

       

    
         
     

    

    

     

  

    

    

   

    

ther advisors. The committees 

  

Education Committee 
‘Aci as a forum for discussion and advancement 
(of education policy in both the formal, academic 
sector and informal, visitor-directed areas, 
‘Advises on membership policy. Responsible for 

talks and other events chiefly for members and 
adopters, within the general remit of enhancing 
the Society's status as a forum for communication 
‘and debate on conservational, biological and 
elated scientiic and educat 

  

  

Members 
dudith Skerit 

Dr Caroline Evans 

Prof Malcolm Bennett 

Advisors 
Brian Coles 
Derek Lyon 

  

Statt 
Prof Gordon McGregor Reid 
Director Genera! 
sharon Leeson 

Stephen MeKeow 
Mark Pilgrim 
‘Alan Woodward 
Kate Brankin 

Remuneration Committee 
Determines remuneration and conditions of 
serve forthe Directors, Heads of Division 
and other key executives, 

Members 
Tony Wiliams: 

Prof Peter Wheeler 
Vice Chaimnan 

‘Alan Watson (Charman of Finance and 
Personnel Commitee 

Stat 
Prof Gordon McGregor Reid 
Director General   

Chester Z00 
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Finance and Personnel Committee 
Has prime responsibilty for advising council 
on al financial and personnel maters in 

ac with the Societys Missi 
for acting as a ‘sounding board fort 
‘executive on all such issues. 

  

    and 
   

Members. 
‘Alan Watson 

Robert Mee: Deputy Char 
Nevile Chamberiain 
Tony Willams 

Advisor 
Hamilton Howatt 

Statt 
Prof Gordon MeGregor Reid 

Jill Barnard-Biom 
Richard Bamett 
Mark Pilgrim 
Jayne Quinn 
iz Child 
‘Sharon Leeson 
‘Alan Sykes 
Emma Purdie 
Secretary 

  

  

  

Pension Fund Trustees 
Ensures the superannuation fund scheme is. 
‘managed in accordance with its Trust Deed. 
While this isnot a formal council committee, 
it advises Council on Pension policy. 

Trustees 
Michael Johnson 
Chaiman 
Robert Mee: 
‘John Makinson 
Richard Bamett 
Jayne Quinn 
Alan Sykes, 

‘Actuary 
Bill Bowman Mercer Human Resource Consuting 
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Trusts, Grants, Sponsorship F 
and Donations | 

Our vital work in conservation, education Dui 

science, sustainability and tourism would leg 

not be possible without the help and we 

support of our many partners and financial this 

donors. In excess of £750,000 was raised gro 

in this way for the Society. Our warm sta 

thanks go to all of our supporters small and to§ 

large and, in particular, to the following major stal 

donors in 2005: 

‘The Arts Counell of England 
Asda 
Philip Barker Charitable Trust 
Dr. Stephen Baxter 
The William Dean Countryside & Educational Trust 
The Granada Foundation 
Duchy of Lancaster Benevolent Fund 
Eric and Dorothy Leach Charitable Trust 
Baroness Ruth Rendell of Babergh CBE 

Marks & Spencer Money (pictured below) 
The Ruth Smart Foundation 

    

 



    
Financial Report 

Due to a change in 

legislation in October 2005, 

we are now able to issue in 

this Chester Zoo Review 

group summary financial 

statements (see pages 57 

to 59) instead of the full 

statutory accounts 

Tis means simpler, shorter and more easily 
derstood financial information for Members. Th 

ful Annual Report and accounts will continue to be 
shed on the Society's website 
smu.chesterzoo or). Members will continue to be 

able to receive a printed copy. free of charge, i 
they elect to do so. 

  

  
  

  

Financial analysis 
itor-related activites in furtherance of the 

chanty’s objectives produced a surplus of 
123,000 (2004: £8,885,000), an increase of 

27%, despite a 6.2% reduction in visitor numbers 
compared to 2004. These principally comprise 
stor admissions to the 200, monorail and 

waterbus rides, and sales of guides. The net 
se ofthe trading subsidiary was £73,000 

2004: £137,000) from catering and retail activities 
or alowing for managemnet charges and 
pert rents paid tothe parent company, 

        
   
    
       
   
   
   
   

  

   

  

Donation, legacies and similar incoming 
Tesources (which includes members! 
subscriptions and animal adoptions) inereased 
1 £2,076,000 (2004: 1,802,000 plus pro 
evelopment grants received of £387,000), 

   

        

     
   

   

Development Income (£000's) 
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:365,000) for the Realm of the Red Ape and 

Asian Elephant Survival campaigns, gi 
tania proportion of our adult visitors who are 

asked, on arrival atthe 209, to donate a pound to 
this appeal in addition to the admission charge, 

    

    

   
|n 2005 the Society receive 

in adaltion tothe £7,509,000 accounted for in 
2004, following the acceptance by the Customs 
& Excise that our ay be treated 
as exempt from VAT. However, ongoing 
iscussions withthe Customs & Excise might 
cause thi repayment o be adjusted, but this 
cannot be quantified ofthis 
partial exemption to VAT, a proportion of the 
Input VAT, £765,000 (2004; £567,000) thatthe 
Society could previously offset against the VAT 
ald is now it 

a further £166,0 
    

  

   

  ‘As a consequen   

  

  

Ditect chartable expenditure, principally animal 
‘and plant conservation, increased to £5,990,000 

(2004: £5,811,000). Grants payable in furtherance 
ofthe charity's objectives (principally for outreach 
activities) were a futher £476,000 (2004 
£395,000), This represents a 7.9% increase in 
the Society's charitable activites forthe year, 
continuing an annualised expansion of 12.9% 
over the past 4 years, 
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  table Expenditure (£000's) 
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Animal and Plant 
Wi Grants 

Educato 

  

      

Property Maintenance 
  Fund raising and 

the market 
the 200, wer 

ublicity costs, which include 
romotional advertising of 

£983,000 (2004: £846,000), 
   
   

Net incoming resources for the year 
2,432,000 10,160,000, including the 
VAT recovery) which increased the accumula 

    

  

forward to £28,257,000 (2004, as 
restated: £21,081,000). 
funds earn 

  

Net Capital Expenditure (£000's) 
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The net cash inflow from net incoming resources 
was £5,743,000, (2004: £7,700,000). This was 
Uilised to fund net capital expenditure of 
£5, 101,000 (2004; £3,032,000) causing a net 
inerease in cash over the year of £1,189,000 
(2004: £4,919,000), 
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Financial Report (continued 

Pension costs 
This year, for the fist ime, the de 
‘Society's pension fund has been recognised in 
the Financial Statements. The actuary calculated 
the net liailty ofthe scheme at the start of 2005, 

to be £2,116,000. Despite having made special 
-ontributions of £170,000 per year since 2003 in 

‘accordance with the actuary’s recommendations, 
the funding postion has worsened due to 
‘changes in the assumptions used t 
lables, in particular the discount rate, net of 
inflation, which has fallen from 3.50% in Dec 
2001, 1 2.08% over the 4 years to Dec 2006. 
Thisis 9 
bonds which has generally been decining in 

cent years (see graph below) 

tin the 

sed on the yield term corporate 

‘The calculated labiltios ofthe scheme are 
very sensive to small changes inthis yield 
approximately £200, ation (and 
‘movements of 0.1% to 0.2% frequently occur 

within a single month) The new Reporting 
tandard is good in that it emphasizes the 

pension fund deficit as a liability ofthe Society, 
albeit defered, spread over the lifetimes of all the 
staff; but the volatity ofthe defict,resuting from 
its reliance on the day to day fluctuations of bond 
yields, needs to be recognised. 

per 0.1% 

During 2005, the high investment rtums 
‘achieved by the pension scheme assets were 
outweighed by the adverse impact of the 
‘assumptions used by the actuary and the deficit 
would have increased to £2,415,000 by the end 
of 2005. However Council, in a demonstration of 
its continued suppor of the scheme, authorised 

NEZS Pension Scheme 
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the payment ofa further £1,500,000 special 
Contbution which reduced the defict to £915,000 

06 the Actuary is undertaking his ful triennial 
valuation of the scheme. He has advised that it 

necessary o revise the mortality 
jons he uses to reflect the fact that as 

ve their pensions for longer 
than they used to, so the cost of providing those 
pensions increases. This change is expected to 
significantly increase the deficit 

Reserves 
The Society needs to have regard to its 
substantial continuing commitments, in terms of 
slaffing and its ongoing chartable objectives, and 
to the dltfcuty of predicting is income, which is 
very much dependant on visitor numbers and the 
factors that affect their decision to come to the 
200. Council therefore considers that reserves 
should be maintained, of unrestricted funds that 
are freely available forts general purposes, of up 
to 1 year's general expenditure, The Society's 
‘eserves at 31 December 2008, as defined 

‘above, were 44.6% of total unrestricted resources 
expended in 2005 (2008: 58.5%). 

Gift Aid and ‘Elective pound’ donations 
‘Since 2001, as a wife conservation charity, our 
abiity to claim Git Aid on donations given by day 
Visitors to the 200 in lieu of admission charges 
has been very valuable, But, from Apri, the 
Government is changing the rules and we shal 
nly be able to recover Gift Aid vistors donat 
10% more than the admission price they would 
‘otherwise pay. In 2005 1,386,000 was recovered 

Discount rate, net of inflation January 2002 to December 2005 
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in Git Aid rom day vistors and this income is f counei 
‘greatly threatened as a result ofthe change sc 
we are working hard to minimise the impact in 
2006. 

For the past 2 years we have been inviting our 
adult visitors to donate an ‘Elective Pound in 
addition to their admission fee and we have be 
‘gratified that last year over 290,000 chose to 6 
0, From April 2006, to comply with the revised 

Gift Aid legislation, we shall be asking all our 
Visitors to give an extra 10% and we shall only 

e able to recover Gift Aid from thase that dos 

Manifesto for Zoos 
The predicted detrimental impact of this change 

‘on our income and that ofthe other charitable 
2008 spurred a consortium of UK 200s to prod 

‘a report entitled “The Manifesto for Zoos” whi 
1s been presented to the Chancellor ofthe 

Exchequer. Ths calls on the Government: 

+ To recognise more fully the enormous social 
cultural, community, educational and ec 
impact of 2008 on the British public. 

+ To recognise thatthe duration of the previou 
Gift Aid system has provided the only period 
UK 200 history when it has been possibe f 
the charitable 200s to develop and extend th 
social, educational and environmental delve 
{and thatthe severing o that suppor will set 
back those admirable outcomes; and hence 
provide other fiscal measures to help to 
underwrite their continued delivery. 

+ To instigate ongoing dialogue between 
‘Government and the zoos ata higher level 
than in the past, to explore how they can 
work more closely together on issues of 
‘lear mutual interest 

While inital indications are that the report has 
been received sympathetically, we await a 
formal response to the submission.  



council's Statement accompanying the 
Group Summary Financial Statements, 

se group summary financial statements are 
he statutory accounts but a summary 

imation relating to the consolidated 
nancial activities, consolidated stat 

ised gains and losses, ci 
olidated cash fon 

stement for the year ended 31 Det 

a full understanding ofthe 
chart For further information the Society's 

ral report and accounts should 
is available on the Society's website 

ined from the Company 
‘of England Zoologica 

2, Zoological Gar 
Ueton by Chester, Chester, CH2 1LH. 

7200.09) Printed copies can be 

ity, Cedar 
5, Caughall Ro: 

The fll Counc report and financial staternents 
om which the group summary financial 
jements are derived have been externally 

vamined by PricewaterhouseCoopers LLP and 
auait report on them is unqualified. The full 

unc report and financial statements were 
‘gproved by the Councl on 31March 2006 and 

omitted to the Charity Commission and 
2 Registrar of Companies. 

Sgned on behaif of Council on 31 March 2006 

Alan Sykes 
mpany Secretary 

Independent auditors’ statement to the 
members of The North of England 
Zoological Society 

Respective responsibilities of trustees 
and auditors 
The 

of Sect 19 251 of the Companies Act 1985 an 

We also read the other int 
in the sun 
the implica 

narised annual report and consider 

This statement, including the opinion, has been 
prepared for and only forthe company’s members 

‘as a body in accordance with Sec 
Companies Act 1985 and for no other purpose 
We do not, 
responsibilty for any other pu 

251 of the 

n giving this opinion, accept or assume 

nivom this statement is show ‘other person to 
‘or into whose hands it may come save w 
expressly agreed by our prior consent 

Basis of audit opinion 
We conducted our wo 
1999/6, ‘The auditors’ statement on the summary 
financial statement issued by the Auditing 
Practices Board for use in the United Kingdom 

in accordance with buletin 

Chester Zoo Review 2005 

Group Summary Financial 
Statements 

Opinion 
ke 3n the group summary financial 

unci's report of The North 
Zoological Society for the year 
er 2005 and comply with the 

ts of Section 251 of the 
985, and the regulations made 

financial statements, C ort 

applicable requir 

PricewaterhouseCoopers LLP 

 



58 Chester 200 Review 2005 

Group Summary Financial 
Statements (continued 
‘Summary consolidated statement of financial activities for the year ended 31 December 2005 

Incoming resources 
Operating activities in furtherance ofthe chart 

Monorail and 

Shops: 
Donations, legacies and similar incoming resources 

Member ns 

Donations and legacies 

tment income and other incoming resources 
Interest and investment in 

Property rents received, exter 

Recovery of Value Adder 
1 xed assets 

“Total incoming resources 
Resources expended 
Charitable expenditure 

Costs of activities in furtherance of the chanty’s objects 
Visitor related expendi 
Visitor admissions 
Monorail and boats 

Guides and other 
Direct charitable expenciture 

Education 
Property maintenance 
Feasiilty study 

  

Grants payable in furtherance ofthe chanty’s objects 
‘Support costs 
Cost of management and administration of the charity 

Interest payable 
Bank commissions 

  

Expenses associated with propery rents received 
‘Apportionment of management ime and overhead cost 
‘Net finance cost of pension fund 

Court fine 
Total Charitable expenditure 

Costs of activites for generating funds 
Tracing by subsidiary company 
Catering 
Shops 
Fund raising and pubiity 

    

  

Total costs of activites for generating funds lrrecoverable VAT 
resources expended 

  

Net income for the year before other recognised gains and losses ‘Actuarial loss on defined benefit pension scheme 
‘Net movement in funds 
Prior year adjustment ~ resources expended, recognition of pension lability ‘otal gains and losses recognised since last Annual Report       

sume 

cure 
S100 

  

ast 

Cred 

    

Sun



Summary consolidated balance sheet as at 31 December 2005 

Fixed assets 
angible assets. 
Cost 
Depreciation 
Net Book Value 

Current assets 

ebtors 
bank and in hand 

Creditors: amounts falling due within one year 

Net current assets, 

Total assets less current liabilities 

Net assets before pension liability 
Net pension liability 

Net assets 

Funds employed 
Income funds — restricted 
Income funds - unrestricted 
lesignated funds 

COther chanitab 

Total funds employed 

Chester Zoo Review 20 

2004 
(as restated) 

  

‘Summary group cashflow statement for the year ended 31 December 2005, 

Net incoming resources 
Depreciation charges 

Payment into pension scheme 
Changes in assets and kabites 
Other non-cash movements within net incoming resources 
Net cash inflow from net incoming resources 
Net interest received 
Payments to aoquie tangible fixed asses (net of 
Inerease in net cash in the year 

2005 
£7000 
2,432 
1,939 

(1,500) 
3,384 
12) 

3743 
547 

(6,101) 
1,189 

(3,032) 
4.919  
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