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Welcome to the

Annual Report of the

North of England
Zoological Society:.
We are a charitable

trust for conservation,

education and

science, independent
of government or local

authority funding.
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sonservation, science, education,
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|, regional, national and
ternational level. Members of staff
is0 sit on many other scientific,
Jsiness, tourism, communication and
elopment boards and panels. For
her detailed information on the Zoo's
usiness and mission visit the website
.chesterzoo.org
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us o strategically refocus on conservation, L

a VI g O ro u S p rog ram m e Of research and education. Looking forward, we iry
di

We sirive to provide a high level of visitor L

on Café Tsavo — a themed East African M

t .t f t h t restaurant that will offer a wide selection of B
res rUC U re O e | | |an agel I Ie n healthy option meals and greatly enhance the l
environment for conservation breeding and 2

welfare while maximising the visitor experence

Our newly adopted mission to be a ‘'major | L
T h rO U g h 2 O O 5 W e h av e p u rS U e d IN Consernving I:I:-:‘.-*.!:'.'Ita:;‘;',l '.*.-":-rld'.:lfh’-.' | 'IaLith:;i: '
are well placed to become recognised as i
' . world-class in these vital areas of activity
growth, with major new cap
1
' . satistaction and recognise the need lo invest in 2!
b U | I d p rOJ eC‘tS an d a CO m p Iete core facilities. To this end we commenced work i
. . dining experience in 2006. As always, we aim to
tea m Th ] S W J [ I e r“] ab ‘ e u S to design animal enclosures 1o ensure an optimum .-EE
re S p O n d J[O il r_.] C re a S e d g r O b a | Work started this yvear on E.E'.-'F'm major animal _'f'
projects. Among these, the Elephants of the Asiar

: : : Forest will be unigue in its large-scale L

Com m Jtments ] n Con Servati On construction and create a leading visitor ll 1]
gxpenance 1o a high international standard for =

d th h | d f 2006. Our warm thanks go to Council Member Cl

a n e C a. ﬂ g J n g ﬂ e e S O Meville Chamberlain CBE, who chaired a
: - lundraising group and raised £1.5m for Asian e

O U r VI S [TO rS elephants. This tremendous achievement was wi

' recognised with a celebratory reception at the

Linnean Society of London, where we were able ¥

to say a personal thank you to many of our Sir

supporters {photo left) i

il

Work started on Realm of the Red Ape for the oy

ever popular Orang-utans. At a cost of £3m, of

this will be a massive, state-of-the-ar, living off

emaronment for the apes and an ‘immersion pa

expenence’ for the public. It also allows us to th

continue a breeding programme for ona of the As

most endangered animals in our collection pu

Fundraising for this project has begun and,

following construction in 2005 and 2006, we Th

have an Easter 2007 opening date Lo
F
Even bigger plans for future development are 1!
being considered and these are encapsulated in o
the Superfoo project. While still at an embryonic I
stage, this mabiative will create a foo at the Ire
forefront in Europe. The sheer scale of this world L

class project demands a great deal of external
input. | would like to record our thanks for the
cooperation and support that we have already
received in 2005 from many partner organisations
notably the North West Development Agency.

Reception for the Novth of England sookagical Sociehy
hosted by the Linnean Sociely of London
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Lontnued expansion at home and abroad means
we must place a cormespondingly high priority on
the development of our staff and the structure
that they work within. Hence Council, in close
dialogue with the Director, undertock a critical
review Of organisational structure and introduced
nanges that will allow us 1o meat present and
iuture gemanads (p.8). Last year | mentioned the
ippaintment of the Director, Professor Gordon
McGregor Reid as President Elect of the Word
Association of Zoos and Aguariums (WAZA). He
issumed that post in October 2005 and we wist
im well in this most prestigious appointment

decause of the need for Gordon to continue
io represent the Society's mission and business
a wider arena, Council considerad it time to
reate a higher-level ter of support. As a result,
zordon has been promaoted 1o the role of Director
seneral, with two new Directors apponted o
aport (0 im, The new Consendation and
Educaton Director is Mark Filgrim (formerly
Chief Curator). The new Commercial Director
5 Silvio Liedkte (from February 2006). We
neartily congratulate these individuals and

wish them well in their new roles!

The 5!1-13'5.’-'.':.' 5 financial position remains VEMY
sirong. There have bean marginally fewer visibor
NUMDers this vear bul we reamain in the 'million
plus club’ and have Increased our gross iINCome
over last yvear by 2.4%, excluding last year's
one off recovery of WAT, We also appear in
official disclosed tourism lists as the 6th most
popular pard-entry attracton in the LK, close to
the much publicised Eden Proyect (Sourca
Association of Leading Visitor Attractions, data
published 2006)

This vears report, as always, contans
contnbutions from many members of the
Managameant [@am and n !.';l‘lll.’_|"|'.'.=. thee widle
Dreadtn of thear activity within the Zoo, the

iocal region and overseas. On behalf of Council
| would like to thank the Zoo staff for their
remandous dedicabon and enthusiasm, as

15 this that underpins our SUCCess.

Chester Zoo Review 2005

‘Our newly adopted mission to be a major
force in conserving biodiversity worldwide
nas helped us to strategically refocus on
conservation, research and education.’
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Gordon McGregor Reid
Diractor Genaral

The role of the Society
has expanded and evolved
over the last decade.
Increasingly, we work both
in the Zoo and worldwide
with endangered animals,
plants and threatened
habitats. The Council and
the executive team felt it
was time to update the
Society’s Vision and
Mission in order to face

the challenges of the future.

The revised Vision for the
Society is ‘A diverse,
thriving and sustainable
natural world’ and our core
purpose, or Mission, is

‘To be a major force in

Chester Zoo Review 2005

Director General's Report

Sustainable Futures

External events in 2005 reminded us that global
resources are finite and unwise use may impact
adversely on the health of the planet and on
biodiversity, i.e. the varety of animals, plants and
habitats. For example, it took the world 125 years
to use the first trillion barrels of oil, and we'll use
up the next trillion within 30 years, so making a
major confribution to ‘greenhouse gas’ emissions.
According to climate change experts, humans
have at most 10 years to enact drastic cuts in
emissions to prevent temperaturas rising higher
than for half a million years, with corresponding
delaterious effects on ecosystems and biodiversity.
With growing environmental concems, the new

wailch words are ‘reduce, re-use and recycle’. The

Zoo is playing its part by greatly reducing our own
emissions and by achieving an intemational
environmental management standard (ISO
14001). We are also proud to retain the Queen’s
Award for Enterprise in the category Sustainable
Development, the highest accolade that we can
achieve, Furthermora, we provided input to an
important research project on '‘Climate Change
and the Visitor Economy in the North West of
England’ camed out by the Centre for Urban and
Regional Ecology (CURE) at the University of
Manchester.

LA ¢ I

Mew Strategy and Structure

In this complex and rapidly changing world,
strategic and organisational planning for the
Society and Zoo becomes a top priority. There
have been externally facilitated staff training
exercises in strategic planning, and much
dialogue between the executive team and the
Scientific, Education and Finance Committees of
Council on developing a more comprehensive,
integrated long-term plan for 2006 onwards.

In 2005, 1o better address the structural
challenges of growth, Council approved the
re-organisation of the Zoo's management into
three major functional groups: Conservation &
Education; Commercial Services and Corporate
Services (p.8). Accordingly, | am pleased to
warmly welcomea Mark Pilgrim as Conservation
and Education Director and Silvio Liedtke as
Commaercial Director. With these and other new
arrangements, | now have an even stronger
executive team around me, very well equipped
continue to move forward.

My own role has changed and, as Director
General, | need to devote more ime to external
conservation and business activities in order to
influence regional, national and international

decision makers and gain their support. | now
have a duty to represent the Society’s mission
an international level, and in October 2005

. conserving biodiversity o b A e e
* worldwide’. Our business major new mﬁ z:- ﬁ:};ﬁm
. strategy is designed to o Liices Gt Tt

- support this Vision and biologhos] doclety i e Meor e o

the original Darwin and Wallace paper on Origi
of Species), | presided over a number of
meatings, including the Society’s Anniversary
Meeting in 2005, where | gave an address on
‘Linnaeus — the father of biotechnology’. As a
Trustee of the Mational Museums Liverpod, it is
good to note the success of the Liverpool 2008 af it
Capital of Culture bid; and the implications of this with
for the North West, including Chester and its Enq
| have been a Zoo Inspector for many years, and
following a major five-yearly performance review
of Zoo Inspectors, DEFRA have invited me to
remain cn the Secretary of State's List. p

l‘r:. .I-"'-.;_ o

. Mission.

_.H- h

Okapi (Okapia johnstoni)
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Jeveloping Partnerships
e Zoo must assist with and position itself in
ation to other relevant strategies and interest
groups: local, regional and international. The
arth West Development Agency (NWDA) invited
& public, voluntary and business sectors to
submit comments on the revised North West
Hegional Economic Strateqy (the 'RES’ 2005/2006).
Uniginally launched in 2000, the RES is updated
ery few years. Since 2003, the Agency has
ben working on its five key prorities of Business
Jevelopment, Regeneration, Skills and
ployment, Infrastructure and Image.

Hepresenting the Society's interesis — and as a

(lture Northwest Board Member and a Business

Anbassador for the Cheshire and Warrington
Bronomic Alliance — | participated in RES
ning meetings. | highlighted the Zoo's
ential large input to the “Knowledge Sector’
ited in the RES as well as the 'Quality of Life'

antified as an ‘attack brand’ and *signature
ject’ and is listed as one of the key
nsformational activities on which the region

d focus. This means that the Zoo - from its
onstrated economic impact, high profile and
ritial — is in a strong position to receive
ificant support at a regional lavel.

his context, the Society has been keen to
gress the idea of a Superfoo, which was
veiled to NEZS Members at the Society's AGM
ay 2005. This is a vision for achieving far
hmmm{ﬁaﬁmamﬂcﬂm}
fer 5 through a major physical expansion and
- dversilicatio ﬂfﬂlﬂﬂmzﬂ}ﬁfﬂ.m
termine our ‘best fit' with the RES, and to

vance the Superdoo, we continue lo work in
ciose partnership with the City Council, County
“ouncil, Cheshire and Warrington Economic
Mance (CWEA), Cheshire and Warrington
Tourist Board (CWTB) and the Northwest
Business Leadarship Team. With the assistance

of the Parish Council, we are also in close contact

with the local community.

wurism) sector. Encouragingly, the Zoo has been

Building for the Future

With a tumover of £18 million plus, the
Society has never been in balter financial
health. In line with our heightened
aspirations, 2005 has seen an
unprecedented investment in Zoo projects
and infrastructure: Elephants of the Asian
Forest, the Secret World of the Okapi and
Cafeé Tsavo. These projects are truly
Superfoo in scale and concept, and
currenily being delivered for the 2006 peak
visitor season. The Realm of the Red Ape
I5 also in construction and Origins (a
massive new water zone) is in planning.
Recent and on-going capital development
exceeds £11 million. By the year end the
Society's cash deposits stood at an all time
record of £10 million, reflecting the £7.5
million VAT recovery.

Global Conservation

The Society has been heavily engaged in
the production and launch of the new World
Zoo and Aquarium Conservation Strategy
(2005) of the World Association of Zoos and
Aquariums (WAZA). This ‘Blueprint’ for zoos
and aquanums promotes a clear view of
their unique potential contribution to global
consaernvation as champions of species
conservalion, population management,
sustainability, science, education, animal
welfare, bioethics and much more. WAZA
has called upon zoos and aguariums to
allocate their financial and human resources
strategically and to collaborate with others

to achieve the greatest possible conservation

benefits for threatened species and habitats.
The most immediate crisis is that of the
potential global extinction of the world's
frogs, toads and olher amphibians (p.12).
WAZA has urged zoos and aquariums

to respond strongly 1o this. Be assured that
our Sociaty will be a major force in this area.

Chester Zoo Review 2005

Awards

The Society has gained

more than 80 awards since
2000 in all areas of activity.
This year’s awards include:

Tommy's Parent Friendly Awards 2005
Best Family Visitor Attraction (picture below)
Cheshire and Warrington Tourism Board
Best Tourism Website of the Year
England’s Northwest Tourism Award
Best Tourism Website

EAZA Shellshock Education Award 2005
Turtle and tortoise conservation

EAZA Shellshock Gold, Silver and
Platinum Awards

Shelishock Campaign

Northwest in Bloom Awards 2005

Best Large Tourist Attraction

Chester in Bloom 2005

Besl Tourist Attraction

MNational Horticulture Week Awards
Second place in ‘Best Garden Design and
Construction' for Dragons in Danger Garden
BIAZA commendation

Collaborative work with the Zoological Society
of London, training veterinarians working in
primate sancluaries in Africa

BIAZA commendation

Turn your Trash info Cash recycling scheme
Queen’s Award for Enterprise
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Mark Pilgrim
Chied Curator
[Consenvation and Education
Director from Januarny 2006)

A key challenge is in

balancing conservation and

welfare needs against the
eed to satisfy our visitors

and so keep the Zoo

Animal and Plant Conservation Functions
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Accomplishing our mission

The most significant event of 2005 for the
stralegic development of the Society and its

Zoo was the “vision, mission and values' exercise
(see p.6). This task was completed with
enthusiastic participation from rmy naturally
‘mission-orented’ Division. The clear outcome
from the exercise was to show that conservation
remains at the heart of all that we do. The
restated mission is: o be a major force

It was essential to retain a focus on pursuing
this revised mission, especially in a year where
all areas of the Animal and Plant Conservation
Division were growing and diversifying at a

high rate. A key challenge is in balancing
conservation and welfare needs against the
need 1o satishy our visitors and 50 keep the Zoo
financially viable. Visitors mainly come to see
exhibits = and so ever more discipline is required
1o forward plan for 2, 3 or more years. However,
we cannot ignore external consenvation and
animal weltare crises in a rapidly changing world
where environmental deterioration is widespread.
Hence, we must balance the amount of time staff
work on projects based in the Zoo (ex-sifu)
against time spent working on urgent consenation
and weifare projects outside the Zoo (in-situ),
including overseas. Our rapid response lo the
afiects of the Tsunami on animals is a good
example here (p.19).

Chester Zoo Rewiew 2005

Animal and Plant
Conservation Division

Zoo Conservation Breeding Programmes
Managing the large collections of threalened
animals and plants within the £oo is the core
role of our Curators. In their Departmental reports
they give impressive details of the way in which
the collections continue to develop to support the
mission, The three Curators each supervise
highly-skilled and experienced teams, consisting
of some of the very best animal and plant
specialists in Europe. We could not accomplish
the substantial achievements reported if this
were nol the case.

Transferring our magnificent breeding bull Asian
Elephanl Chang to Le Pal Zoo in France was an
evenl of European significance (p.11). Chang
sired ten calves during his time at Chester — a
fantastic achievement, not only for Chang but
also for the staff involved! At the other end of the
size scale, the breeding and hatching for the first
time at Chester of the tiny (the size of a 50p piece
on halching) and Critically Endangered Egypfian
Tortoise was hugely pleasing, especially during a
year which featured Shelishock, an innovative
international campaign to conserve turtles and
tortoises (p.12).

ﬁ

Egvplian Toroise | Tesfudo kialnman
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not be possible without the: vital support of

the operational departments; Animal Health
{veterinary and nutrition), Animal Supplies

and Services and our Central Administration.
Among the many challenges for 2006 is the
development of a policy and contingency plan to
deal with the threat of Avian Influenza. The Zoo is
imvolved in the development of a risk assessment
and integrated strategy for Avian Influenza at
global, European and national level.

Conservation Programmes in Nature

| visited the site of the Gashaka Gumpti
National Park in Nigeria — one of the Society's
eight important field programmes. This remnant
of West African savannah forest is the last hope
for survival of the Nigerian Chimpanzee

(Pan troglodyfes vellerosus) in the wild. Our
successiul work to protect Chimps and the
other biodiversity of this beautiful forest fills

me with enormous pride. We have supported
sophisticated research, practical action and,
very importantly, have trained Nigerian students
and fieldworkers. | also travelled to the Bolivian
High Andes with Stephen McKeown, Head of
Education. We were both working in a multi-
nabonal team fo assist the Mallasa Zoo, near
ihe capital city La Paz (at 3200 metres, the
‘highest zoo in the world’). Working with the
British Consultancy Charitable Trust, the main
objectives were to train staff in improved animal
welfare, safety and conservation procedures
and to begin to develop the ecotourism potential
of the Mallasa Zoo (p.36). Baing located at the
cool headwaters of the Amazon River makes
this site particularly important.

-
i

Pl

Chester Zoo Review 2005

Consultation, training and capacity building
Many other staff engaged in conservation and
welfare work overseas. Utilising the high
experise of our parsonnel on such projects

is a rapidly growing aspect of our work.

training and capacity-building for people in the
habitat countries, are growing weapons in our
amoury for conservation action. A remarkable
number of staff members from all areas of the
Division assisted projects in 2005. Curator of
Higher Viertebrates, Mike Jordan, organised field
training in Bangladesh, India and the Philippines;
while Veterinary Officer, Steve Unwin led a
Healthcare Waorkshop in Camenoon for African
veterinanans working in ape sanctuaries. Utilising
incubation and hand-rearing skills developed at
Chester, members of our Bird Teams hatched
and reared critically endangered Mauritian birds
in the field (p.12).

Chimpanzes (Pan troglodyles)

Lnivet B e T A s e e

Building a World-Class Zoo :
Achieving our mission is dependent on creating
and running world-class facilies in Chester that
continue to attract large numbers of paying J
visitors. To do this we must continuously improve
all aspects of the Zoo and develop new exhibits
to ensure that our regular visitors retum
year-on-year. In construction in 2005 (for an
opening in 2006) are two stunning new exhibits:
Elephants of the Asian Forest and the Secrel
World of the Okapi (showcasing a rare giraffe-like
animal from the Congo rainforest).

The Chairman and Direclor General have noted
the major organisational re-structuring that has
taken place in 2005. This has resulted in a new
Directorate being formed from a union of the
Animal and Plan! Division, the Consarvation and
Science Division and the Education Division.

| am prowd to note that | have been appointed as
the Director of this new mission-onented function,
with effect from January 2006. Drawing together
the various strands of divisional activity to create
better-integrated programmeas in consarvation,
education and science will be an exciling
opportunity for 2006,



Mike Jordan
Curalor of Hgher Vermebiraies

Exciting species of
mammals and birds new to
the collection arrived at the
Z0oo in 2005 and we had

an extremely busy and
varied breeding season.

't was particularly satisfying
o see the expertise of the
mammal and bird staff being
increasingly recognised and
called upon to support field
conservation and training
around the world.

This year has been intensnve ang Comples for
animal transactions — far too many to list in detal
For example, more than 50 mammals and 100
berds were exported to other animal collections.
Notable mammahan transactions weare: the
geparture of male Spectacled Bear Valentin (who
went lo Johannesburg Zoo in South Africa), and
the amval of a female Speclacied Bear Laja; and
the replacement of a female Red Panda Lushan
with a male Red Panda Fall. These new amvals
will place us in a potentially excellent breeding
situation for 2006 for bolh of thase charismatic
species. New female Scimitar-homed Oryx were
received in advance of a male due to arrive in
2008, again with a view 10 breeding this
ihreatened species. A second male Okapi has
joined us as part of the European Endangerad
Species Programme as have two new Critically
Endangered Black Rhinos. Other depanures
included Pundu, the female Bornean Orang-utan,
and our breeding male Asian Elephant Chang
{who went to Le Pal Zoo in France). There were
hlghly significant amvals and, amang these,
several laxa are new to the collection. This
includes three Vicuna and two Warthog, which
Were exciting vistors immedately in their
separate enclosures (adjacent to Spectacied
Baars and Black Rhinos, respectivaly).

Other arrivals were: Giant Pouched Rat, African
Domouse and Belanger's Tree Shraw - all
ultimately destined for the new Elephants of the
Asian Forest and the Secret World of the Okapr
exhibits, scheduled to open in 2006

After rationalising our bird collection to make

1 more conservalonally relevant, thera were
exciting additions dunng 2005; Chestnut-backed
Thrush, Orange-headed Thrush, Chestnut Thrush,
White-naped Yuhina, Timor Zebra Finch and the
Critically Endangered Grey-breasted Conure. We
receved 10 Kikuyu White-eve, spacifically to help
build the skills of our bird stalf iInvolved in the
incubation and rearing in the field of Critically
Endangered Olive White-eye on Mauritius.

The £o0 15 maintaining UK native Waler Voles

as par of a conservation translocation project
Thirty-one animals arrived from an industrialised
site in Rochdale as pant of a Morth West
Development Agency funded project, Water Voles
will not be retumed o the site until 2007. Hence
a consensation breeding programme was slared
which has produced 19 young in 2004/2005.

The Geoffroy’s Marmosel {'miniature monkeys')
continued o breed and the group that started as
a pair last year, now numbers seven! The
newly-armved Vicuna surpnsed everyone by
guickly producing two youngsters, We also had
young from the Red River Hog, Eastermn Bongo,
Lion-tailed Macague, Buffy-headed Capuchin,
Mandrill, Bush Dog, Giraffe and Philippine
Spotted Deer (of which all three females currently
hawve youngsters). The bird breeding season has
been very productive and we successfully bred
Red-billed Curassow, Red-crownead and West
African Crowned Crane, Great Grey Owl,
Waldrapp Ibis, Laysan Teal, Baer's Fochard,
Pekin Robin, Superb Starling, Scissor-billed
Starling, Chilean and Caribbean Flamingo.

The young Rhea delighted visitors over the
summer with their antics in a bird creche near
the Giraffe area.

Chester Joo Beview 2005

Higher Vertebrates

As with any large animal collection there were
age-ralated deaths duning 2005. The mast sad
and notable of these were: temale Asatc Lion
Chandary, two stillbom Jaguar cubs 1o first-ime
mother Sofia; our male Asian Shori-clawed Otter;
and the male Wrinkled Hombill (who had been
here at Chester Zoo for nearly 20 yvears). It has
been a teshng time o manage the animals
around many of the building developments —
but also hugely satishying when projects such
as our new Rare Parrol Breeding Cenire wearne
completed and staff and stock moved in.

This year has seen many bird and mammal stal
working around the globe to support field
consanation. One of our Key assals is the greathy
enhanced field expertise of our staff = the fruition
of skills acquired over many years here al the
Zo0 with our own collection. This expertise was
put to good use in places as diverse as Mauritius,
Bangladesh, South Africa, Sri Lanka, Philippines,
Cameroon, USA and India (see p.18/19). Among
the huge varety of conservabon and trainmg work
camed out, Chester Zoo's bird staff have spent
gight months in Maurtius conducting field-work
and helping build local capacity in the incubation,
hand-reaning and reintroduction of Critically
Endangered Maunbus birds




Kevin R Buley
Curaior of Lower Vernebrales
and fnvertebrales

The success of the EAZA
Shellshock conservation
campaign, organised by
Chester Zoo staff, has
exceeded all expectations.

In addition to raising awareness of the turtle
crisis with 125 million visitors in 170 zoos and
aquariums across Europe, campaign participants
managed to raise a total of more than £200,000
to support turtle conservation projects in the wild.
We were particularly proud here at Chester to
reach the highest of the four institutional
fundraising targets, raising over £15,000 to
secure the platinum award. The Zoo also
received a special award for education during the
campaign (p.7). Sheflshock is now recognised as
the world's largest ever turtle and tortoise
conservation initiative.

During the Shelishock year, we have made
significant progress in establishing important
safety-net Zoo populations for six additional
species of Endangered and Critically
Endangered freshwater turtle: the Role lsland
Snake-necked Turtle Chelodina mccordi, the
Annam Leaf Turtle Mauramys annamensis, the
Four-eyed Turtle Sacala quadrioceliata, Beal's
Eyed Turtle Sacalia bealei, the Golden Coin Box
Turtle Cuora trifasciata and Zhou's Box Turtle
Cuora zhow have all joined the Chester Zoo
collection in the past 12 months.

A significant breeding success at the Zoo dunng
2005 was the hatching of our first Egyptian
Torloises Testudo kieinmanni, A total of seven of
these Critically Endangered animals were bom
during the year. Egyptian Torloises are the world's
second smallest tortoise species, with adult
fermales only reaching 12-13 cm in length. Al the
other end of the tortoise size scale, we were very
pleased to make room for four young Galapagos
Giant Torloises Geochelone nigra from Zunch
Zoo in Switzerland. Although these four-year-olds
are currently only the size of a dinner plate, in
twenty years time they will ba the size of a dinner
table! All being well, they will still be a part of the
Chester Zoo collection in 100 years time.

In the aquarium we were delighted to welcome
Colin Grist (o the team. Colin joins us in the new
position ol Aguanum Projects Coordinaltor.
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Lower Vertebrates
and Invertebrates

One of his main responsibilities will be to help us
develop our fish consenvation activities in the wild —
linking these directly to the conservation breeding
work that goes on in the aquarium. New species
on public display in the aguarum include the
threatened endemic Indian Red-ined Torpedo Barb
Puntius denisoni and the impressive Longsnout
Seahorse Hippocampus reidi. The Longsnout is
one of the larger seahorse species — with adulis
growing up to 17 cm in length. The specimens
here at the Zoo were part of a Cuslom's sewzure
of llegally traded juvenile seahorses. They have
setthed into life in the aguarium particularly well,
and have now staned to breed.

The Director General is Chair of the WAZA
Aquarium Committee which is currently
developing a Global Conservation Strategy for
Agquariums and also International Standards for
Marine Mammal Management. He is also Global
Chair of the IUCN/Wetlands Intemnational
Freshwater Fish Specialist Group which held its
Inaugural Meeting at the Zoo in March 2005,
The group plans to develop a Global Freshwater
Figh Threat Assessment and associated
Conservation Action Plan.

The recovery programme for the Critically
Endangered Puerto Rican Crested Toad Bufo

lemur has become one ol the world's most
successful amphibian conservation programmes.
We have reared specimens of the species here al
the Zoo for the last five years, and were absolutely
delighted when the young adults bred for the first
time in Movember. This is the first successiul Zoo
breeding of this species outside the USA. In
2006, it is planned that Chester bred animals will
be reintroduced to the wild in Puero Rico.

n-ayad Frog

{Phrynohyas resinfictnix)

Mizsion Gold
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Three species of amphibian joined the collection |
during the year. Individuals of one taxon, the
Mission Golden-eyed Frogs, Phrynohyas
resinfictrix (pictured below), look rather like a
frog shaped mound of bird droppings! This
camouflage presumably gives them some
protection against predators in the wild. Also
joining the collection, were the bizarre and aptly
named Mossy Frog Theloderma corlicale -
recently discovered in the mountain forests of
Vietnam. Completing the trio of species are Dyei
Poison-dart Frogs Dendrobates tinclonus, one
the largest and most spectacular of the tamily.

The 2004 Giobal Amphibian Assessment
confirmed what many scientists had long
believed - that the world's frogs, toads,
salamanders and caecilians — an entire
vertebrate Class — are experniencing an exli
crisis never before seen. Nearly a third of the
planet's 5,743 species of amphibian are
threatenad with extinction. A further 1,290
species are Data Deficient, and many of these
will also likely be under threal. At least 122
species are believed o have gone extinct since
1980, though this number is likely to be a
substantial under estimate. Compounding the
existing pressures of habitat loss and
degradation, pollution, over-collection, climate
change and alien invasive species, a fatal f
disease — chytridiomycosis — has swepl throug
frog populations in North, Central and South
America, Australia and now Europe. In many
cases, the disease is decimating amphibian
populations in otherwise pristine habital.
Conventional in-site conservation technigues
therefore not help to save these species from
axtinction. Rather like the Asian Turlle Crisis, il
a sad fact that, for many hundreds of species
amphibian, their only immediate hope of su
i5 in ex-situ assurance populations that will
species alive until we have found methods 1o
prevent and treat the spread ol chytrid
in the wild. Urgent action needs be taken now
and WAZA has urged zoos, aquariums and
botanical gardens lo eslablish breeding
programmes for up to 1000 species at risk of
extinction, Chester Zoo is already responding |
this ex-sifu ‘'call to arms’ with plans for an
Amphibian Ark. We have a vital and unique role

o play in preventing the extinction of amphlmarl&
and Chester Zoo will be helping to lead the ;
global inbatve.
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' Animal Health Care

_—

Stephanie Sanderson
algnnany Manager

During 2005 we made
over 3000 visits to 750
individuals of 250 species.

Clinical Care

The department continues 10 develop preventative
health care protocols, including an electronic
database of all diets fed, using Zootrmion™
software, developed in part by our nutribionest,

Or Andrea Fidgett. Our diagnostic parasitology
capabiliies continue to expand under the
supervision of Karan Homer with over 600
samples having been processed on site. Additional
chnical suppor is provided by specialists from
Liverpool University Veterinary School and
colleagues working in human medicine

The Animal Health Care Teamn and Regisirar are
also responsible for the Zoo's compliance wath
national and intermational animal health and
welfare legislation including animal health
certification for some 120 consignments of
animals exported in 2005. During the latter par
of the year we have been involved in formulating
Avian Influenza contingency plans bath for the
Zoo and nationally, with me as a member of
advisory groups for the British Veterinary
Association, Brtish and Irish Association of £005
and Aquarnums (BIAZA), and the British
Vetennary Zoological Society.

The health and welfare of the collection and work
of the AHC team is reviewed on a quarterly basis
by NEZS's Animal Welfare, Conservation and
Scientific Committee. Our expertise in this field
led to me being asked to contribute to DEFRA's
Zoo Forum Handbook chapter ‘Animal Welfare
and its Assessmeant in Zoos' published in Sept '05.

Research and conservation

The Depariment has contributed 1o collaborative
research in a variety of fields including nutrition,
anaesthesia, diagnostics, genetics, cryobiology
and the anatomy, physiology and pathology of
wild animals.

Field conservation aclivities this year included

the collaborative Dormouse Project with
Cheshire Wildlife Trust, English Nature and the
Countryside Commission for Wales. Steve
LUnwin continues his work as veterinary advisor
to the Pan African Sanctuaries Alliance and this
year, in partnership with colleagues at Z5L,

he received a Commendation from BIAZA in
their Best Field Conservation Project category
for his veterinary capacity-building for great
ape sanctuaries in Africa.

Education, Training and Advocacy

AHC staff provided on-site tramng to 20 vais,
vet students and vet nurses and also gave 30
lectures and workshops outside the Zoo, as par
of BSc and MSc degree courses and post
graduate training programmes, inchuding the
growing field of conservation medicine.

AHC siaff continue 10 serve on many national and
intermational committees and act as veternary and
nutrition advisors to several UK and European
conservalbon breeding programmes

Case load by Taxa

Including preventive health care and post-morem

examinations c
a S

Birds
Mammals
Reptilas
Amphibans
Fishes

Causes of Mortality
All species
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Environmental Enrichment and Animal Welfare
Dr Sonya Hill

Resaarch COficer

Good husbandry practice in modem 2005 ncluedes
the use of environmental enrichment efforts, 1o
provide animals with stimulating environments that
give them the opportunity 1o show a wide range of
their normal behaviours, thus promoting physical
and mental health. Chester Zoo enthusiastically
supports environmental enrichment as a major
principle in the provision of excellent animal
welfare standards.

By using our knowledge of individual animals, and
the behaviour and ecology of each species, we
aim to provide the animals with an environment
that more than satisfies their biological, social and
individual needs for behaviour and resources. We
provide species-appropriate ennchment devices
and techniques to give the animals the
opportunity to display a wide range of natural
behaviour. Enrichment can also be oblained
through the provision of complex, naturalistic
enclosures, such as the heavily-planted
Chimpanzee island and Speciacled Bear
enclosure, and social ennchment from conspeciics
is also very imporiant to many species that would
naturally lve in social groups. Keepers in all
Animal Teams use a variety of estabhshed
husbandry techniques and develop new
enrichment ideas for the animals in their care.

Many of the scientific studies undenaken in the
Zo0 are investigations of the effects of ennchment
afforts on animal behaviour and welfare. For
example, one of our MSc degree students
investigated the effects of feraging-related
ennchment efforts on Asian Elephant Dehawviour,
aimed at promoting a naturalistic behawoural
reperoire. A BSc degree student investigated the
preferance for particular enclosure furniture and
enrichment devices in the Colombian Black-faced
Spider Monkeys, and a BVetMed degree student
investigated the use of ‘boomer balls’ as
food-delivery devices for Califormian Sealions.
Results from studies such as these help us to
monitor the animals and maintain excelient
welfare standards. We can also guantify the
effects of establishad husbandry techniques on
the animals' welfare and publish and disemminate
the results,




Anthony Hutchinson
Anirral Supnies Manager

The department's ability to
perform its service function
professionally has been
transformed by the
completion of the new
operations compound to the
front of the main building.
This is the first stage of a
long-term facility upgrade
programme, planned and
implemented in-house.

Expansion of Animal Supplies
Department responsibilities:
comparison between 2000 and 2005

Pest control

Sundry serices: Animal Division

Herbicide spraying: Animal Division

Animal Waste management

Cricket breading colony

Cuaranting: keepering duties

Suppy of fresh browse/browse silage

Maize harvesting and delivery

Cutting and defivery of feed grass

Handling: forage and bedding materials
Butchery

Fruit and vegetable purchasing: local market
Rat breeding colony

Mouse breeding colony

Locust breeding colony

Handling: animal feed and equipment
External collectons including supermarket surplus

Chester Zoo Review 2005

Animal Supplies and
SEervices

Forage Production

Other enhancement works, 1o refurbesh the Dutch
bamns and erect a new security fence at Caughall
Famm, have allowed the transfer to the forage
stores from the old elephant faciity 1o his new
location. The supply of fresh grass to animal
sections continued throughout the Spring and
mast of the Summer — but a growing emphasis
on browse (succulent twigs) for food and
behavioural ennchment necessitated a change of
labour priorties. Regular browse collection runs
for quantities of oak, ash, lime, sycamore, willow,
poplar and sea buckthom yielded large amounis
of this increasingly imporant food resource
Sources included woodland managemeant and
hedge-laying schemes (or competitions) outside
of the Zoo. Plans were also progressad to
establish yet more in-house plantations of
suitable browse species. Such arrangements
have of necessity to be tied in with the other
aspects of managing the Society’s farmiand. To
boost our credentials in sustainable management
we made an application o the Department of the
Environment (DEFRA) to join the Entry Level
Scheme for utilising land in as environmentally
sympathetic a fashion as possible.

Food Production

The section evaluated production methods in its
new cricket breeding colony. After months of
research and development work, the colony is
hinally producing meaningiul numbers of these
essential, nutritious food items. The histoncally
successful locust colony continues 1o generate
a far greater bulk output than the fledgling
cricket colony — but the nutntional advantages
of crickets over locusts may necessitate a future
change in production priorty. Nutritional and
wellare eannchment considerations have
necessitated changes to the range of general
foodstuffs sourced: nowhere more apparent than
in the ever-increasing variety of fresh fruit and
vegetables delivered daily to the animal
sections. The diverse range of materials,
equipmeant and other services supplied to the
Animal Drasion continues (o expand in keaping
with changes throughout the Zoo

.

Pesl Control

The need o control pests, includng rodents,
cockroaches, pharaoh ants and wasps remains
a year-round underaking. Indeed the scale of this
operation increases annually in propodion 1o the
Zoo's axpansion and particularly the construction
of new animal exhibits. The increasing emphasis
on animal welfare and resultant improvements in
housing standards in tum creates ever more
advantageous environmenis for pest species.
Control is effected wia external professional
agencies and also in-house staff trained o
achieve the removal of pests without risk fo

ihe armal collachion,

M 2005 5 staff
M z000: 3 stafi

20 a0 40
Hours Per Week [ Task
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‘Mark Sparrow
SCuralor of Bolany
:Eu Horticullure
The year started with the
gonstruction and planting of
the Wildlife Garden exhibit,
based on an earlier
prize-winning design forged
Chester Zoo in
artnership with English
ature. It was installed to
fepresent a typical suburban
ack garden —to give
Visitors ideas for their own
Sustainable gardens.

ards
he Gardens picked up a number of awards

uring the year (p.7) including the Northwest in
Bi and Chaster in Bloom trophies for the
BEs! large lourist attraction. We also came
@cond in the National Horticulture Week
AWards, 'Best Garden Design and Construction’
gategory, for the Dragons in Danger garden.
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Botany and Horticulture o

The Dragons in Danger garden confains a
pond, garden shed, compost heaps, log pile,
wild flower area, herbaceous border and a small
vegetable patch. it is environmentally friendly,
with bird feeders, nest boxes and insect homes.
Interpretation panels give information about the
impoarance of gardens for native wildlife. A large
area of the Rock Garden, near 1o Oakfield
House, was also re-landscaped. A waterfall,
stream and ponds were constructed and large
rocks were positioned 1o creale a naturalistic
landscape for plants from China, Japan and the
Himalayan region.

A busy programme of planbng 1o naw and
enasting animal enclosures was undertaken
throughout the year including for Tsavo (Black
Rhinos, Phase 2), Okapi, Tigers, Tropical Realm,
Monkey Isiands, and Spirt of the Jaguar. Working
closely with the Education Depariment, mare
plant signs were put out in the Zoo. Plant
identification labeis were erecied on the Very
important Plant border and information signs now
accompany the cacli and camivorous plants in
the attractive Grow Zone.

Conferences and Festivals

The first joint European and UK Mational
(EAZA/ BIAZA) Zoo Horticulture Conference
was hosted by the Zoo in June. Saventy
delegates attended from 35 organisations
representing 13 countries. The conference
focused on three main subjects - plant
conservation in zoos, environmental issues
and enclosure design and exhibit theming.
A CD-rom of the proceedings was produced
at Chester.

The dth Orchid Festival look place in February
and proved to be a very popular evenl. The
displays by National Association of Flower
Arranging Societies were spectacular and
members of the Cheshire and North Wales
Oirchid Society and our own staff were on hand
1o offer cultivation tips. The Zoo is also heavily
involved in promoting the Cheshire Gardens
Strategy (see Marketing and Development
report p.42).

As ever, continuous professional development
has been a high priority for staff. Senior
Horticubturists Keith Done and Ray Neweay

both gained an NVQ 2 in Amenity Horticulture
{Nursery). Horliculturist Scott Ashton altained
an NV(Q 3 in Amenity Horticulture (Landscaping)
and also completed the Modem Apprenticeship
scheme. | am paricularly proud to note that Team
Leader Mark Hargreaves was presented with the
City and Guilds Medal of Exceflence for
outstanding parformance in the Level 3 NVQ in
Amenity Horticulture (Landscaping).

Outreach Work

Conservation oulreach is becoming a central
pillar of botanical activity. | visited the Philippines
from 5th — 18th March with Maggie Esson from
the Education Divsion (picture below). The
purpose of our trip was 10 evaluate important
plant conservation work sponsored by Chester
Zoo. It was very exciting to see at first hand the
various projects that we support. | was
particularly impressed with the wardening

R

schemes on Polillo and Cebu Islands, which are Ff
protecting areas of forest and therefore [
conserving both animal and plant species. Paul [;::
Shipsides, Team Leader in the Plant Mursery, Eﬁf
visited Argentina on a four-week botanical fids
expedition, conceming tha conservation of cacti. %

Records and Network
We continue to input and add to the number of
significant plant records maintained on the

oy
]

e ey - o

BG-Base database. As a member of the Plant i

Network Board of Directors | attended a number T,

of meelings during the year ensuring that ,:E_
Chester Zoo is helping 1o shape and influence -
decisions regarding the future of bolanical %

conservation work and collections in the UK. :if?
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Roger Wilkinson

Head of Consenvaiion

and Science

The Conservation and
Science Division manages
our field conservation work,
databases, Zoo research,
animal records and breeding
programmes.

The restatement of the vision and mission of the
Morh of England Zoological Society this year has
reinforced the conservation role and purpose of
our orgamsation. To become a ‘'majpor force in
consendng biodiversity worldwide' we have
strengthaned field-based activities at home and
abroad and greatly increased staft and technical
support dwected towards this mission. Our ever
expanding remit in conservation and research
work involved at least 150 projects in 43 countries
In s1x continents (see p, 1813}, Most projects are
organized within eght major Conservation
Frogrammes, some gecgraphically inspired and
others species or habitat based

Philippines Programme

In the Philippines our long-temm work continuas
o support critical forest habitats on Polilla Island
and Cebu, as well as conservation breeding
centres on Panay and Negros islands. & most
impartant event in 2005 was the first ex-sify
breeding of the critically endangered Visayan
Withe-billed Hombill in Panay. We assisted with
the attendance of three Filipino stalf members
who presented papers at the International Hornbill
Conference in South Africa. Qur support for
Philippine Hombill conservation was also greatly
enhanced through funds received from the
German Zoo supported Stiftung Artenschutz. We
also continue with the Philippine Red-vented
Cockatoos field conservation programme.

Chinese Partnerships

The China Programme moves from strength-1o-
strangth, with our investment in assisting Sichuan
forest reserves showing results with mcreases

n the flagship population of Sichuan Fartridge in
one of the reserves. A new three-year agreement
was signed between the Sm‘.:i-'!ly and the Sichuan
Forestry Department. Support for Yellow-throated
Laughing Thrushes confinues in WuyLan, as
does collaborative genetic research with Cardiff
University, Links with China were furthered by

a visit in July from a senior delegation of Zoo
Directors from the Association of Zoological Parks
& Gardens, Beijing Zoo, and Chengdu Giant
Fanda Breeding Base. The purpose of the visit
was lo forge closaer cultural, scientific, technical
and tourism ties with the North West, Chashire
and Chester. And this was expressed as a
Memarandum of Cooperation signed by both
parties. The delegation was formally welcomed by
the Lord Mayor of Chester at a civic reception in
the Town Hall attended by the Chairman, Direclor
General and Zoo Council Members. Professors
Pater Wheeler and Malcolm Bennett also kindly
hosted sechons of the programme. In November,
the Society hosted a second regional delegation
of representatives from the Urumal Govermment
and the Chinese Association of Zoological
Gardens. Urumgi is to develop a major new
wildlife park. and the delegation showed a
particutar interest in undersianding how their Zoo
maght link to local and regional biodiversity
iniiatives. This type of exchange of information
helps o conserve animals and plants in China,
and may also lead to improvements in animal
wellare. There are ikely to be wider, long-term
benefits from fostering Chinese tourism and
trade links in the North West

Active in Africa and Asia

Suppor for Black Rhinos in Kenya, in
parnership with Save the Rhino Infernational,
included assistance for anti-poaching teams
in Tsavo East and the Chyulus area, and for
community education in Laikipia. We also
continued our input for Black Rhinos in
Mkomazi Reserve, Tanzania and for scientific
sludies on indmnvidual recognition of rhinos
through photographic and genetic techniques.

In Nigeria the imporant primate research at
Gashaka Gumpti Mational Park received
continued support. This includes bursaries for
Migerian students and significant funds donated
to the National Parks authority to proceed with

Conservation and Science
Division

demarcation of the reserve boundary. Associated

Intemi:

oolanical consarvation work m montane forest af b me

Mgel Nyake also received our support (see also nicdivid

Botany Report, p.15). gncou

proec

On Mauritius we continue with the recovery Orooe
programmes for Critically Endangered passerine &

birds and Echo Parakeet. Three of our keeping Regse;

stafi were seconded to assist with this work, 00 e

where their incubation and hand-rearng skills are 8 Bears

being used to increase the productivity of the wild 8 behav

populations of Mauritius Fodies and White-eves ta Zoc

With Zoo help, botanical work began on el

threatened endemic plants of Mauritius, Farrol

The Assam Haathi Elephant Programme, now 17 po

In its second year, has involved sevearal training condy

sassions for our 20 Assamesa field assistants WETE

and ‘cash crop warkshops' tor local farmers oluml

altected by crop-raiding elephants. Both the GIS 1 public

computensed mapping and community outreact

componants are prograssing well, and the &1 AT

project receved international press attention Cons

Qur Jaguar Consenvation Frogramme is being [l

developed 1o include an international sunvey o In 2N

Jaguar-human contlict, the C

Mana

Mative Species Conservation globa

Our Native Species Frogramme focuses on work QW

in Cheshire and North Wales. Highlights include MECO

the Black Poplar schemea, the development of a qualit

new Dormouse initiative, continuaton of work o 20,00

Harvest Mice, and further releases of zoo-bred studb

Sand Lizards. main
L

The skills and expenence of our own In-he

conservation staff are suppored by increasad Gooc

training for continuous professional development. i M

This included advanced courses in computerized requa

Geographical Information Systems (GIS) and rEsas

support for MSc and DPhil research degrees. prom
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Intemational training workshops were facilitated

by members of our curatonal staft and many
indnaduals at all levets of our organisation were
encouraged and helped 1o work with conservation
projects at home and abroad (some through the
proceeds of our Keeper for a Day scheme).

Research for Conservation
Zoo research included studies on: the Spectacled
Bears following the amval of a naw female:
behavioural changes in the Mandnlls in relation
to Zoo visitor presence; the breeding and
~ourtship behaviour of the Ecuadorian Amazon
Parrats: and the global impact of introduced
species of fish. More than 90 undergraduate and
17 post-graduate research projects were
snducted in the Zoo, and many ofher projects
were conducted by Research Assistants and Zoo
volunteers, This has resulted n over 65 scientific
sublications and reports (p.22-23)
Animal records and studbooks come under the
“onsarvation & Science remit because thesa
records may serve as a valuable research tool
In 2005, a great deal of support was given to
e development of the Zoological Information
Management System (ZIMS-ISIS) as the new
global animal records database. At home, our
o records and studBooks ecaned INEmalna
recognition because of therr outstanding data
quality — a considerable undertaking given the
20,000 detailed records, ten studbooks and 130
studbook species that are now (or have been)
maintained at Chester

In-house Scientific Research
Good quality research has an imporiant role

n madem zoos, as well as being a legal
requirement. Chester 200 s comimitted 1o
reseanch as part of its drive to support and
promote conservation by breeding threatened
species, by excellent animal welfare, high quality
public service, recreation, education and science
The Zoo's Research Depl is located wathin this
Dwvision. In 2005, the Research Dept
co-ordinated more than 123 research projects by
Zoo staff and visiting scientists, from Universities
and Colleges in the UK and worldwide (see box)
Many studies were carmied out at the Zoo by
academics and sludents, mcluding
posigraduates. Zoo stalf are also involved iIn
research projects, including the Vets, Nutritionist,
Curafors, Animal Keepers, Education staff and
Conzarvation and Science Division staff, in a
vanety of basic and applied fields. In-house

research projects that Zoo staff have been
involved in during 2005 include an investigation of
inbreeding in Eurapean-housed Jaguars, an
imvestigation of ennchment lechrigues used
across Europe for Jaguars, Asian Elephant birth
behaviour, nutrition of equids, and reproductive
hormonal monitoring in the Eastemn Black
Rhinoceros, The Zoo alko coondinates several
in-gitu conservation programmes, which include
large components of research. For example, the
Jaguar programme incorporales coclorate
research — and is an investigation of jaguar-
rancher conflict in South America: and the Asian
Elephant Programme is a study of human-
elephant conflict, using Geographical Infcrmation
Systems as a research tool. In 2006, we inland 1o
increase the output of good quality scientific
rasearch conducted at the Zoo.

The Director General and a team of Zoo staff
attended the EAZA Annual meeting hosted by
Bristol Zoo in September. Over 550 participants
from 27 countries attended the 4 day conference,
with more than a hundred presentabions,
meetings and workshops taking place

Chester Zoo Review 2005

The Director General Chaired the EAZA Research
Committee meeting and also chaired a working
group to formulate EAZA's response to the Wond
Zoo and Agquarnum Conservation Strategy
(WZACS). Chester £00 has geveloped a
significant profile in Eurcpe, the Director General
is on the EAZA Council and Zoo stall are involved
n all of the kKey commitieas.

The Society hosted a meeting of the EAZA
Research Commitiee at the Zoo in February.
The Commitlee agreed a draft Evropean Zoo
Research Strategy which was presented al the
EAZA AGM in Bristol. Zoo Mutntionist Ur Andraa
Fidgett contnbuted substantially 1o the meeling
as Chair of the European Zoo Nutntion Group
(which operates as a subset of the EAZA
Research Commitiee)

The Society has sent a full response to DEFRA
who requested views on a draft document on the
conservation requirements of the Zoo Licensing
Act. This is part of a national conservation
consuliation axarcise,

Visayan Writhe-bitked Hombill (Aeros walden)

\

On-site research
This involved 112 visiting researchers (from 23
institutions) for 123 projects. The majonty ware

students, including 87 BSc. 12 MSc, 3 PhD, 2

MPhil, 2 BVetMed, 1 BA and 1 HND. Of these,
85 were based in the North West, 25 from the
rest of the UK and 2 from overseas.
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Conservatior
Science Wor

North America

South America

Morth and South America

Argentina

= Suppor via the Declining Amphibian Populaton Task
Force for the Palagonian Frog consenvation project

* Suppor for the 3rd Inlernational Tapir Symposium

Belize
* NEZS Jaguar Programme; Jaguar surveys at
the Cockscomb Basin Wildlife Sancluary

Bollvia
¢ Sludenl project suppon: Varres Fooest expedilion
*  Advisory visi of NEZS stal 1o La Paz Foo

Brazil

= Biack Lion Tamann group sponsarship

» Support for Buffy-headed Capuchin field surveys

= Siafl participation at the Sociaty for ;
Conservation Biology Annual Conlerence

= Support for Spider Monkey socio-acological research

= Suppord for Aflanbc Foresi Taper and habital
consenalion

Calombia

* Stall capacity building visil 1o Barranguilla Zoo

* MEZS Jaguar Programme: Jaguar Grant supgon for
research mo comparative Jagquar abundance in
Columbian Amazonia

Ecuador
» Shedent progect support: Glasgow Liniversity
iapediton

Guatemala

*  Suppod lor éx sifu reproduction schemes for
endangered repties at the Gualemala MNatural History
Mussum

Chester Zoo Review 2005

Afri-ca

Mexico

» Suppon for the consarsation of axololl at Lake
AOChmecso

= Suppos lor the consersation, malmenancs
and management o hMasacan gooda d fishas

Trinidad and Tobago
»  Support via the Deciming Amphibéan Popuwation Task
Force for a plol shudy on the Cane Toad

United States of America

= Director and stafl pamicpaton al the WAZACBSE
Conference, New York

= Slal participation in rhing keeper wodkshops

» Curator participation at the Joos amd
Aquanums Committing fo Conservalion Conference
and workshops

= Sial partkcipation at the Envirovel Summeaer [nstilule

» Staff participation al the Society lor
Conservation GIS Annual Conference

* Curator participation a1 the CBSG workshop on
fArmphibtan Conserdalion, Syracuse

» Staff paricipation at the Visitor Studies Conference

* Staff participation at the joint conference for
I Amencan Associabon of Zoo Vetennamans” Wildlile
Disease Association™ulrition Advisory Group

» Curator partcipation in the Globa/
Armerubuan S

s  Support and Curalod paicipation in Atalopus
Harequin Taad conservabon workshop

* Curator participation at the IUCHN S5C CBSE annual
meling

Vienezuels

* Suppor for the creation of the Andean Sear
Defenders Club for Kids

Our conservation work in

2005 spanned more than 150

activities or projects in 43
countries and 6 continents.

Asia
-l-_.-"

]

Australasia

Europe

Czech Republic

« [Curalor participation in the EAZA Small Mammal TAG

meading

Denmark

» Stafl particapation in the EAZA Lower Verebsate &
Imverebrate TAG mesting

Eire

* Curator paricipation at the Rlanf Metwork Conlerence

« Stafl partic palon at the BHA Fesival of Scance

Eurcpe wide
* Coordination of the EAZA Shaellshock Campaign

France

= Gtalf partscipation at the EAZA Riino TAG mesiing

« Stafl partcipation al the Euwropaan Joo Educalors
Conferance

Germany

= MNESS cooardination and slall paricipation at the
WAZAEAZA Markeling Confarence

= Siaff paricipation at the 4o European Soo Mutror
CAOrarmicg

= Staff paricipation at the Tsi Congress of the
European Federation of Frmaloogy

»  Curator participation at the EAZA Ape TAG meetng

Greace
s Sudent project support ;:.g.:-ssmg Ehi chstrbutnn
and marking actiity of Brown Bears

Metherlands
=  Stalf participation at the ZIMS Data Standarcks workshor
= Curator parficipation in EAZA amphibdan crisis meabng

i}
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In 2005 Chester Zoo was involved in 45 mammal, 17 bird, 4 reptile, 8 amphibian, 5 fish,
5 invertebrate and 5 plant-related conservation activities. 35 activities included staff
articipation at conferences or workshops with a broad remit, and 16 activities involved
projects with a habitat, community, education or general biodiversity focus.

Poland

Staff paricipation in the 2nd Inlemational Conference
Arumals and Loos Cumen! Research Foous

Russian Federation

=ducabon interprétation suppon for Moscow Foo

Turkey

Suppor for the Bireck Bald ibis Project

Uinited Kingdam

MEZS continued support for rECOrd through
provasional mproved oflice accommodaton

Slaf paricapabon at 2005 rECCOrd conference
Linlaoking e Pas)

Support, and Dweciors padicipabon as Trustee, for the
Frozen Ark Frofect

Support for Diseases i Elephants pubbcation

WNEZLS hosted and funded the global ILLCRHAN|
Freshwater Fishes Speciakst Group mesting

support for research indo the physiclogical adagiakbility
o Fanval Fish fo changing envircnmental pararmeters
Suppart wia the BIAZA Elephani TAG for elephant
eseanch

NEZS Matwve Spaces Programmes:

suppan far studies into the status and dislinbution of
Harn Cwls in ME Wales

Black Poplar project

fanvest Mouwss project

Suppon for the Chanyd Badger Growp

Frash Watler Pear Mussel project

Lormouss consanation project

Suppart for the Cheshire Mammal Aflas

support for aguatic plant conserdation

NEZS contracted o produce a Rehabilitafion

of Wikdiie pulblication lor the Greater London Authonty
Swppor for the Matural Sciences Colleclions

Director and stall partcipaton af the EAZA Conference
Lirecior paricipation and hosting of Frozen Ak
propect mealing
Direcior participation in
meatings

LineClor panicipation and trustee chair of Linnean
saciety meetings

Staff participation aft 1he Incubation and Fertilty
Hesganch Group

atall padicipation in the LIK laumch of the Jana
(Goodall Instifute’s Roots and Shools programme
MEZS hosted meatings of Cheshire Regional
Bicdiversity Partnership and steening qroup
Support for the protection of the remaining Eastem
Lowdang Gonila

Director chair and suppon for EAZA Resaanch
Lommitiee Meeting

YW FProgramme Commities

Africa

Batswana

Siaff paricipation at the Afrcan Zoo and Resane
Educators Corference

Cameroon

Suppornt and stall participation at the Thing Anmnval Pan
Alncan Sanciuanes Allance Velennary Heallhcara
workehop

Suppon lor research into gastrointestinal parasie
ourdens of greal apes and their husbandry stal

Democratic Republic of Congo

Support lor Okapi Wildlife Resenve Breading and
Hesearch Centre

* Support for a sale house for orphaned chimpanzees

and olher primates

Kenya

L

NEZS Rhino Programme
Suppor for the runmineg costs of the Black Rhima
manilcnng and protection programme in Tsavo East
Mational Park
Suppor for Save the Riwno fntemalional actities
suppor for Black Rhing protection n the Chyulu
Hills Mational Park
Support lor thing conseration at Solio Ranch
Suppor for a Community Consarvation Programme
in Latkipe
Support for research into non-invasive molecular
fganetic anakh'ss of enclosed Biack Hhind populations

Mauritius

NEZS Mascarenes Programme
Suppor lor the conservation of critically endangerad
planis
Support for the monitonng of manine reserves and
assessing the stalus ol endemic specias
Support for the annual survey of the Rodrigues Fruit
Bal popustation
suppaort for the conservation of the Echo Parakest
Support for the establishment of a transiocated
Mauritius Fody population on the predatar frea
iskand of Lbe aux Aigrethes
MEZS Mascarenes Programme: Secondment of
Chester Zoo keepers for bird reanng projects

Migeria

Suppart via the |".'r‘r.‘""llr'|5: Amptivan Poowlabon Task
Force lor research into the distribubion and ecological
requinimint of the Goliath Frog
ME.£5S Migeria Programim
Curator proqgrammie hiedd irnp o Gashaka Gumibi
Mational Pak
Suppon for the demarcation of Gashaka
Gumgh Mational Fark bowndary
Support for the Gashaka Pnmale Project: continuling
capacily bukdng, reseanch and consarvalion effons
Support for the Nigerian Momang Forest Project

Republic of Congao

Siudent propecl support Communiby atifudes arowmd
Mouabale-Mdoki Mational Park

South Africa

Stalf parbcipation al Envrovel Summer Instiute
MEZS staf and Filiping Programme slaff paricipation
at intermabional Homidll Condanance

Curator parbcipation in the Southern Grownd Harmibill
FrWA migating

Staff secondment to EWT Knuger game

capiure leam

Tanzania

L

NEZS Rhino Frogramme: Support for fence
mamienance at the Mkomazs Rhing Hesernve

ganda

Heeper exchange with Ngamba lsland Chimpanzee
sanchuiany

Suppod lor conservabion education and COMPURiRY
awareness programme at the Chimpanzes Sancluany
and Consaration Trust

Asia

Bangladesh

Curator conducted |LCM field braining workshop

China

MELS China Programime:
Suppor for the Sichuan Forest Biodversity Prosec
Support for field shedies and consenation
managemant of the Yelow-throated
Laughirkg Theoush
Suppod for research inlo the genadic
I.T:'-'F‘:rf-':ll':,' of South China "'|r=|¢_':,w_.'
Curalor held inp to monitor and coordinate
development of China Programmig
ﬂl..l_:‘.lrrl':ﬂ 108 Peseareh o e mohecular
stang of Yellow-throated Laughing Thnush
Support o research on the isolation and
characterisation of microsatallibe ke of
Hed Famnda

India

Support for the Greater Adjutant rescue and
rafabiliation project

MEZS Asian Elephant Conservation Programanss
Aszam Haathi Profect

Suppor for vanous aciivitles ol the oo
Qutreach Onganizabcn and Wildlife Information
Ligison Development Sociaby

Crurator partcipation in the ILCH S5C CBSG
and Raintroduwctian Spacialist Group meeting
an transkscation and rehabilitation of wildlife
Curalor paricipation in the South Asian Soo
Associabion lor Hegional Cooparabon mealing

Indonesia

Support for a mobile Crang-utan aducation

g i Acah weasl, Sumatra

Support for an Orang-utan habsat protection project in
the Sangkil Swamp, Sumalma

Suppon for the Komodo Dragon Project - Community
awarenass, habilal and wildlife protection plan for the
Wae Wl Mature Reserse, Wes! Flores

Student project support: Orang-utan research in Bomaeo

Malaysia

Suppon for the producton of an Orang-ufan State
Action Pian for Sahah
Suppao for the Lower Kinabatangan Wildile

Sanclsary = Wildlife Warden Project

Mepal

Suppont for an Asian elephant helminth parasite study

Philippines

Support for the Philippine Cockatoo Consensalion
Programmae
MEZS Philippines Programme
suppart for the in-sife profeclion schame for the
Visayan Writhe-balled Hombill on Panay
Support for a Biodivarsity Gonsenvation Education
Programme for the Nug-as Forest Reserve
Luralors wisits o the Philippings bo assass
consanalion reeding suppod and conduct small
TR '.I-"lll'lll"!'::] '-'rl'_il'l:!g'.hﬂl'_'-ﬁ
West Visayas and Pofilios core funding
auppor via Shffung Adenschutz for remoia
nast monitonng of Visavan Hombills
Support via Shffurg Arfenschutz for the construclion
ol holding aviaries and nest boxes for ex s boed
Visayan Hombills at the Mar-It Conservation Park
Suppor via Shftumg Arfenschutr far ihe conservation
managemeani and breading of a world founder ex-siy
populations al Weast Visayan homibills
Suppon for an education and awareness campaign
ion MNegros

el Lanka

Emergancy supgor o the Pinnawaella Elephant
Cphanage foliowing tha Asian Tsunami disaster
Emergency suppon for the community-based Turthke
Conservaton Project following the Asian Tsunami
disaster

Curator conduched 1IUCM fiald braining workshop

Thailand

L]

Support tor the Tapoh Village Conservation Education
Cenire

Hambill nest adophons

studant project suppor: An investgaton mio the long
term atfects of natural and anihropoganic factars on
coral commundies al sl Nats

Stedent project suppon: An investigation indo the
pralerantial suscepbibility of coral spacies o L|Ir_'.;|,r_'h|r'-;__'|
an intedidal reef flal

Suppor for hombill reseanch on fragmented fares)
andscapas

United Arab Emirates

*  Suppor for the Wadi fish project — ecology,
cistnbubion and consersaton siabus

Australasia

Australia

* Diractors pamicipaton ab W rrickynaar council
mealing

= Stal participation at the Infemational Zookeamers
Conferance Steering Group meeling and SEAZA
Research Waorkshop

Palynasia

L

Support for the Partula Field Programme Consontium
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Scientific Publications and

Techr

Below is a selection from
more than 70 publications
and reports involving
numerous staff and external
colleagues in 2004/2005.

In addition, the Zoo funded
various external conservation
and research publications
and published in-house

8 editions of International
Z00 News (Editor Nicholas
Gould). There were 32
original feature articles
published in International
200 News in 2005. Authors
originated from the UK (14),
U.S.A. and Germany (5),
France and Poland (2), and
one each from Brazil, Ireland,
italy and New Zealand.

Brassey, N.R., 2005. Orang-uwlan dansily estimalas
and acological praferences in the lowland
diterocarm fovesls of Central Kaimanian, Bomeo
Project Dissertation, University of Wales, Bangor.

Brunger, D., 2005. Dwart Forest Buffalo {Syncerus
calfer nanus) ESB Studbook CD, Edition No. 3
(data current 1o 01/06/05). Chester, UK: North of
England Zoclogical Society

Brunger, D. 2005. Studbook reconciiation Manual,
Chester, UK: Morth of England Zoological Society

Brunger, D. 2005. Data cleanup - the process of
reviewing animal and studbook records in
praparation lor ZIMS, Chester, UK Morth of
England Zoological Society.

Buley, K.R., 2005. Shelishock: The European
Association of Zoos & Aguaria (EAZA) Turtle and
Tortoise Conservation Campaign 2004/5. Testudo &
[2): 72 =79,

Classen, D., Kaumanns, W. and Kiessling, 5.,
2005. Social relationships in zoo-living Bormean
Orang-utans (Pongo pygmaeus). [Abstract),
Frimate Report 72 (August); 24.

ical Reports

.

Diawvis, M., schaffner, .M. and Smith, T.E
2005. Evidence thatl zoo visitors influence HPA
activity in spider monkeys (Aleles geoffropn
rufivantris). Applied Animal Behaviour Scignce
a0 (2):131 = 141

Cieranlald, E. and Fidgeil, A, 2005, footnion -
Windows compatible dielary management
saftwara. In B. Hddinga (ed.), Procesaings of
the EAZA Conference, 21-25 September 2004,
Kolmarden. Amsterdam: EAZA Executive Office.
Fp. 138 — 140

Dirury, H.JA, Hill, 5.P. and Sacchen, |LJ., 2005
Invasiigaton inlo iInbreeding in the European
200 Jaguar populaton. [Abstract]. BIAZA Zoo
Research News 6 (3): 4

Edwards, K., 2004, The Behaviour of a Newiy-
Established Captive Group of Sanciuary
Chimpanzees (Pan froglodytes): Their Social
Dynamics in Companson 1o a Long-Established
£o0 Group, Ph.D, thesis, Dept of Biclogical
Sciences, Manchestar Metropolitan University

Evans, B., Ashiey. J. and Marsden, 5.J., 2005.
Habitat use and mavemenis of blue-winged macaw
Frimadius maracana and other parrats i and
around an Atlantic forest reserve, Wilson Buliatin
117 154 - 164

Fidgett, A., 2005. Research using zoo records:

a summary of the BIAZA Tth Annual Symposium
workshop, BIAZA Zoo Research News 6 (3): 4

Fidgett, AL.. 2005. Standardizing nufrition
information withen husbandry guidelines; the
essential ingredients. infernational Zoo Yearbook
39: 132 = 138.

Fidgett, A.L. and Dierenleld, E.5., 2005. Circulating
concantrations of vitamins A and E in avian
species, evidence for diefary relationships? In J
Mijboer and H. Kool (eds), Proceedings of the
Fourth Europaan Zoo Nulrition Meeting, 20-23
January 2005, European Zoo Nutnition Cenine,

The Netherlands P. 71

Fidgett, A.L. and Dieranfeld, E.S., 2005.
Iinvestigations of dietary calcium requiremeants in
growing storks. In J. Nijboer and H. Kool (eds),
Frocesdings of the Fourth Ewropean Zoo Nulritian
Meeting. 20 — 23 January 2005, European Zoo
MNutrition Centra, The Netherlands P, 73

Fidgett, A.L., Bircher, P. and Nijboer, J., 2005,
Foundation and function of EAZA Nutrition Group
(EMG), providing specialist suppor for European
conservation breeding programmes. In W, Gratfam,
D. Hellinga, M. Maslanka and A. Ward (eds),
FProceadings of the Sixth Confarence of the AZA
Nutrition Advisory Group, 16 — 19 October 2005,
Omaha, USA, AZA Nutrition Advisory Group. P. 183,

Fowler, A, and Sommer, V., 2005. Material cullure
in Migerian chimpanzees: a contribution to cultural
prmatotogy. [Absiract], Primate Repor 72
(August): 34 = 35

Higham, J., Ross, C., Warren, Y., MacLamon, &
and Sommer, V., 2005, Four years of rainforest
baboons at Gashaka. [Absiract], Primale Report 72
(August): 46 — 47

Hill, 5.P.,, 2004, Behavioural and Physinlogical
Inveshigations al Wellare in Captive Westemn
Lowland Gorillas (Gorila gorila goriia). Ph.D
thesis, Dept of Vetennary Medicing, Liniversity
of Cambridge

Hill, 5.P., 2005, Similarities in behavioural disorde:
in human and non-human pamalaes. [Abstract]

P. Cwnertnia, E. Zgrabczynska, J. Ziomek and B
Ratajszczak (eds), Proceadings of the i
Infernahional Conference: Amimals and foos,
Cirent Research Focus, 24-25 May 2005, Malt
Traimng Centre. Poznan, Poland: Ogrid
Zoologiczny w Foznaniu. P 19

Hill, 5.P., 2005, |s regungitation and reingastion

lood a potantially inunous behavour in westemn
owland gorillas (Gonlla gorifla gorilfal? [Abstract
Primate Report 72 (August): 48 - 49

Hill, 5.P., 2005. The Norih of England Zoologica
Society Research Programme, [Abstract]. In P
Cwiartnia, E. Zgrabczynska, J. Ziomek and R
Hatapszczak (eds), Proceedings of the I
international Confarance: Animals and Zoos,
Current Research Focus, 24-25 May 2005
Malta Training Centre. Poznan, Poland: Ogrlld
Jaalaguezny w Poznaniu. P 61

Jardan, kL., 2005, Cover illustration; Indian Sia:
Tortoise (Geochalone elegans). In B. Hiddinga
jed.}, Procgedings of the EAZA Conference.

21 — 25 September 2004, Kolmarden. Amsterdar
EAZA Executive Offica

Lackman-aAncranaz, |. and Ancrenaz, M., 2005
Kinabaltangan Crang-utan Conservalion Project
Eight years of Ovang-ulan behavioral absenvalions
Kota Kinabalu, Sabah: KOCP Internal Publication:

Lavender, C., 2005, A reviaw of enrichment for
Jaguars {Panthara onca) in European 200s
Special Study, Advanced Maticnal Cerificate in ih
Managemeant of Zoo Animals. Chester, UK: Marh
of England Zoalagical Society

Low, R. and Wauwgh, D,, 2005. Pamot workshap
Cyancpsitta Mo. 76 (March 2005): 19 = 20

Pilgrim, M.A., 2005, Ecuador Amazon EEP Annua

Reaport 2003, In D, De Man, W, van Lint, K. Gam

B. Hiddinga and K. Brouwer [(eds), EAZA Yearbhoos

2003 Amsterdam: EAZA Executive Office. Pp. 165
167

Pilgrim, M.A., 2005. Jaguar ESB Annual Repart
2003, In D. De Man, W. van Lint, K, GGarmn, B.
Hiddinga and K. Brouwer (eds), EAZA Yearbook
2003, amsterdam: EAZA Executive Office

Pp. 445 = 446,

Pilgrim, M.A., 2005. Breeding the Red Tailed
Amazon at Chestler Zoo. The Amazona Sociaty UK

Regan, J., 2005, 'Spirit of the Jaguar’ at Chester
Zoo: a sponsorship case study. Lifelines No. 89
[July 2005): 15

Reid, G.McG., 2004. Scientific illustrations. In P.5
Maitland (ed.), Keys lo the freshwater fish of Bnfai®
and lralangd, with notes on thewr disfmbotion ang
gcology. Ambleside, Cumbria: Freshwater
Biclogical Association Scientific Publication No. &2
(Revised Edition)
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Heid, G McG., 2004. The World Association of
ns and Aquarnums — Making Connections and
ispinng Conservation. In Proceedings of the 6th
ternafional Aquamum Congress, Monterey Bay
Aquarium, California, USA

Haid, G.McG., 2005, Ethical issues ralating 1o
zntific research in ro0s and daquang In B
fiddinga (ed.), Proceedings of the EAZA
nfarance, 21 - 25 Haptembear 2004, Kolmardan
Amsierdam: EAZA Executive Office. Pp. 105 = 108

ieid, G.McG.. 2005. Introducing the EAZA Chairs
Hesgarch Commiles. EALA Mews 51: 11

Hiddell, M., 2005. Community Attitudes arournd
Mouabale-Ndoki National Park, Republic of Conga
cpesdition Report, University of Oufond

i3

dd, P.. 2005. Harvesl Festival. Mammals UK
Summer 2005): 10 - 12

e

indarson, 5., Fidgett, &L, Evans, C., and
Denton, J., 2005. The effect of food presentation
r the morfality rates and reproductive succass of
olony of Rodrigues fruit bats [ Pleropus
Ircensis). n J. Myboer and H. Kool (ads)
roceedings af the Fourth Evropean Zog Nutrition
neating, 20-23 January 2005, European Jo0
Jutrition Centre. The MNetherands P 47

- a i
Ll i 5

3

oft, B.. 2005, Desert trek Mamibia 4 — 13 June
005, The Horn, Autumn 2005

B2 LA

gn, F-J., Watts, P.. Zhang, £.-H., Zhang, A.-J
anderson, 5., Kemp, 5.J. and Yueg, B.S5., 2005,
nrichmeant of giant panda microsatelite marsers
using Dynal magnet beads. Acla Genelica Simca
32 (5): 457 - 462,

IT1 L LA

shi, H., O'Connell, D., Parham, J., and Buley, K
2005, An action plan for turtle conservation in
China. In B. Hiddinga (ed.), Proceedings of the
EAZA Conference, 21-25 Seplambear 2004,
Kolmarden, Amsterdam: EAZA Executive Office
Pp. 47 = 57

Skynar, L, and Smith, T., 2005. Tha affect of
Visitors on caplive Lion-tailed Macaques (Macaca
siignus). BIASA Joo Research News B (3): B.

Starkie, G., 2005. Project Report: Power Pole
\arking Behaviour by Brown Bears (Ursus arclos)
N Greece, MSe Conservation Bialogy thasis,
Manchester Metropolitan University, UK

Status of South Asian non-volant small mammals
2005. Conservation Assessment and Managament
Flan (C.A.M.P) Workshop Report, In S, Molur, C
Srinivasulu, B. Srinivasulu, 5. Walker, P.O. Nameer
and L. Ravikumar [eds)

Sevenson, L., Fidgett, A.L., Buley, K,, and Shermf,
0., 2005. Compiling a multimedia database of
browse species for herbivorous reptiles. In J
Nijboar and H. Kool (eds), Proceedings of the
Fourth European Zoo Nutrition Meeting, 20-23
<anuary 2005, European Zoo Nutrition Centre,

he Netherlands P. 58

Symes, C.T, and Marsden, 5.J., 2005, Noles on
breeding of Salvador's Teal Anas waiguwensis and
ather birds in Craler Mouniain Wildife Management
Area, Papua Mew Guinea. Builetin of the Brtish
Chrrthodogusts” Club 1252 11 = 27

Thiema, M.L., Aball, R, Stiassny, M.L.J., Skaltan
P.. Lehner, B., Teugels, G.G., Dinerstan. E
Famdem Toham, A., Burgess, N. and Olsan, D
2005. Freshwater Ecoregions of Africa and
agagascar A Consarvalion Assassment
Washingbon: Island Press

Urnaen, 5.0, 2005, Chacal Pathology Frald Manual
for FASA Sancfuanes, First Edition. Chester, UK
Morth of England Zoological Sociaty

Lriba, M.C. and Grer, H.J. (ads), 2005. Vivigarous
fishes. Homestead, Florida: Mew Life Publications
[Published with Chester Zoo support.]

Var, R.P and Ferraris Jnr., C.., 2004, A new
species ol Nannocharax (Characilormeas
Distichodontidae) from Cameroon, with the
description of contac! argans and breading
tubercles in the genus. Froceedings of ihe
Hicdogneal Society of Washwmgton 117 (4)

551 - 563, [Mew species described in hanour of
G.McG. Reid.]

Wehneit, 5. and Hudson, C., 2005. Poster
Environmenial ennchmeant of large falids al
Chester Zoo. In B. Hiddinga (ed.), Proceesdings
of the EAZLA Confarence, 21-25 Septembaear
2004, Kolmarden. Amsterdam: EAZA Executive
Oftfice. P. 267

Wehnelt, 5. and Plowman, A., 2005. Poster

The Zoo Federation Research Group — Warking
Iogather for wildlite. [n B. Hiddinga (ed.),
Froceedings of the EAZA Conferance, 21-25
September 2004, Kolmarden. Amsterdam: EAZA
Executive Office, P. 266

Wehnelt, 5. and Wilkinson, H., 2006, Hesearch,
conservation and zoos: the EC Zoos Directive -
a response o Haes. Clryx 380 132 = 134

Wilkinson, R., 2005. Chinese passerines field
suppor from zoos - Southern Sichuan endemic
birds and yalloer-thinsated laughing thrusnes,

In B. Hiddinga {ed.), Proceedings of the EALA
Conferance, 21-25 Saptember 2004, Kalmarden
Amsierdam: EAZA Executive OHice

Pp. 183 = 187.

Wilkinson, A., 2005. The Mauritius Wildlife
Foundation echo parakeel programme and Zoo
conservation support. In B. Hiddinga (ed. ).
Proceedings of the EAZA Conference, 21-25
September 2004, Kalmarden. Amsterdam: EAZA
Executive Ofice. Pp. 200 = 202

Wilkinson, R,, 2005. EAZA Parrot TAG Annual
Report 2003, In D. De Man, W. van Lint, K. Gamn,
B. Hiddinga and K. Brouwer (eds), EAZA Yearbook
005 Amsterdam: EAZA Execulive Ofice. Pp. 147
— 148
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Stephan Mokeown

MHaad of EQwcaihon

One of the foundations of
good educational practice
is to evaluate what you do
so that you can make it
better or at least prove
that it's working!

Education Functions

* [Interpret and directly coninbute towards the
Zoo's global work in preserving biodiversity
and promoting sustainability

* Provide teaching services and matenals for
schools, colleges and other interested groups

* Organise courses for universities and
businesses to project our mission and
support the Zoo economy

Chaster Zoo Bewiewr D05

Educaton

During the year, educaton stalf carned out a
number of scientific studies aimed at hinding out
more about key elements of our work including
animal visibility; factors allecting wisitor awell-time
in the Orang-utans and Spirt of the Jaguar, and
how wiall our ‘consensaton theatre’ peformances
worked over the summer, The results of all these
studies wara most interesting and will help us

develop even better offerings for the future

Paying school visits increased by 6% over 2004
{20065 against 18841) which is very gralitying

giien the compatiiive natung of the schoois vist

Interpretation and Communication

Along with general upgrading of interpretation
throughout the Zoo, new interpretalion was
created lor the tigers, SgQuUanLem, and rnos Wnae
a sel of magniicent bronze sculpturas af
Meerkals wene sited on a lermite mound,
providing a pnolo opportunity and anatner
interactive expenence. Altogether more than 350
items of interpretation were completed. The
popularty of the Library continued to grow with
staff usage up 25% on 2004 and non-staff, mainly
student, numbers increasing by 26% (1530
against 1125).

A big attraction in the Wildife Discovery Centre
was our Shelfshock exhibition (see piclure below),
portraying the plight of turtles, terrapins and
torioises as part of a Europe-wida 200 and
agquarium campaign. A central fealure was a
specially-cammissionad cartoon stnp teling the
story of the only known Inng Specimeen of the
Yunnan Box Turtle, Ower 100,000 wisitors passed
through the exhibition, donating £2000 to the
campargn. All the hard work and imaginalion that
went inlo developing the exhibit was rewarded
whan we wera given the EAZA Shelishock
Special Award for Education - against stiff
competition from dozens of other 2005
throughout Europe

DIVISION

i
b

Our Artist in Besidence for 2005, salected fror
caveral dozen -:':|.'.I[I!| cants, was Katy Hollinshe
whose work was exhibited in the Wildlife

Dizcovery Centre in the autlumn. Katy's reside

was Kindly supported by the Arts Council of ,

L e

England and the Granada Foundation i Eo
Recognising the WD s polenbial as an axhal
centre year-round we developed a scheme |
renovate the building at the beginning of 200
and, with assistance from the Zoo's Developrs - ERER
Ofice, submitted an application 1o HSBG for
funding. They showed great interest in our pila
and subsegquenily donatad a very Qenenius [
FaE 000 to enable us to transiorm the buldir ma
Training Fres
Various members of slaff were supported by 1 Prese
200 in their professicnal development, | star Al
a Plain English Diploma run by the Plain Eng 1351
Campaign — the organisation who awards the i
Crysial Mark for clanty 10 deserving documen Ape
Maggie Esson, Education Programmes Man el
was accepted by Liverpool John Moore's I_‘:r:.
University to study for the degree of PhD: wit B
effectivenass of zoo educalion progammes rae
her field of research. This is a very imponan armiy
of study with the newly published World Zoo had 3
Aguarium Conservation Slralegy recomiment
that we develop ways of testing how well our Luir 8
programmes are working (sae above) Dase
winn
Dutreach Ij]"'.'.l—.--:
There is na room hare o lalk in-depth about B axper
our educational outreach programmeas, oul dfong

highlights were a consultancy trip Dy
Conservation and Education Director Mark
Pilgrim and mysell to Mallasa Zoo in La Faz
Bolivia: Maggie Esson visited Save the Ahino
International projects in Kenya; and Sarah Bar
Lead Presenter, went to Ulganda to assist in
development of new education programmes and |
facilities at the Ziwa Rhino Sanctuary.




der Jo0 wWas imialed by the Network of

arvation Educalors and Practilioners

NCEF), to produce a module for a project run

g American Musaum of Natural History
[0 York. The module produced by the
i Eoucation Dnasion s The Management of
ervation Breeding Programmes in Zoos

Lauanums

ter Z00 is an academic partner with

Manchester Metropolitan University (MMU) and

I,

inorates in the provision of courses. A recernt
report of the University, for which the Society

provided information, confirmed the soundness of

iwpement and academic standards

Presenter Programmes
Fresenters had another busy year with an

estimated 458,688 of the visitors attending at

e

anst one of their presantations (45% of total
’ Ihe Presenter-led Wil Linter
expenance in the Wiidife Discovery Cenire

Ssabors )

ncided with Daytime Santa Magic 2005 and
provided an opporunity for youngsters to explore
4 winter forest by torchlight: complate with real
inees, owls hooting and the chance to sit with a

family of badgers in their den while the children

nad a story read o them

S

Our activities gunng 2005 have provided a solid

win regard to using our research findings to
‘?"-'u- g our egucational actnihes and the visitor
gxpenence moré relevant and also, whare

dfpropnata, more fun!

Lase on which to build further in 2006, paricularly

Foo Talks 2005

15 January
Michael Leach
It's a funny way to make a fving

12 February
Brian Hallwarth
Lirban Wikt

12 March
Gregony Rasmussen
The Hunfed Huniers

23 April
simon Bearder
Discovering new species in the Rainfores!

1-4 June

Stephen McKeown

5th International Zoo and Aguarium
Marketing Conference, Allwetter Zoo,
Muenster, Germany

Getting the Message Over

3 June
Mark Filgrnm
A night of Bhinos for Rhinos

5 September

stephen McKeown

Botanic Gardens Education Metwork
Kew Gardens

The pras and cons of using volunteers in
educalion programimes

21 September

Stephen McKeown

Mallasa Zoo, La Paz, Bolivia

The rade of IZE in Lakn Amencan Zoo Education
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21 — 24 Seplember

Gill Weills

European Zoo Educators Conference
Beauval Zoo, France

‘Lending a Hand
work in Zambia

Chester Zoa's oufreach

24 September
Simon Chapman
Deepest Bomeo

22 October
John Lawton Roberts
Life and wildiife on the friinge of Europe

8 — 11 November

slephen McKeown

African Zoo and Reserve Educators Metwork
Conference Gaborone, Botswana

11 November
Eric Peake
A brush with birgls

25 Movember

Conference Recommendations (Chair)
Andrew Moss

BlaZA Conference

Dudley £oo

Consenvation, canopies and Kinship —
pre-evaluation of the new orang-utan exhibit
at Chester Zoo

10 December
Steve McWilliam
Lhd you know abowt rECOrd?

In addion, many members of staff gave talks
o lecal, regional and intermational audiances
outside the Zoo.
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. Junior Members are

= concemed. Looking back

©  grow’, seems to apply.

-

i ey i
gyt Tl s e S
Ty B T

-
b

d uh

;T o

L5 T S el

L et -
> R
k el

I Rl TE

 ;
gl
W |
- ;.
l'.-':'-
o
Por i
s
u

e

m' ]
s 1‘:.\,7'._?5?'.2:
P e

. B
’:‘a—
s

:l
b o e

ll-\"'EIE-."":-.

5
4 ¥,
A
o
oF v
::..-
fra
i
A
X
S o i &7 . A - Lhe ¥ TP
o L N ! e 5ok
.d‘l""i_ﬂ-".-'nr..q.. ""‘."'I'T.fl- A1 A _.|:"
A e O e el L PR e TR
=g et T T i, e el TP e e S F

| over the past 20 plus years,
the old saying of ‘from tiny
acorns do mighty oak trees
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] ior Mem
% JUﬂIOI’ E bers

When we first started arranging regular trips and
educational events for the previous Junior Members
in 1981 we had just 10 participating Juniors, and
two of those were the Director's sons who were
‘encouraged/bribed/persuaded’ 1o come along to
support the new Club! With a Junior Membership
of 9,000 as we close 2005, the youngsters have
obwiously voled our efforts to provide them with
what they want as a great success.

It is also interesting to ponder on the number of
Juniors who maintain their contact with the Zoo
long after they have passed the 18 year old
cut-off point for Membership. We have several
ex-Juniors now employed with us, not only within
our Keeping and Animal Management staff but
throughout the functions of the Zoo. We also
keep in touch with many of those who have gone
off into careers as velerinary surgeons and
zoologists, as well as environmentalists, artists,
teachers and even bank managers to name just a
few. Many, of course, continue as senior Zoo
Members. It is impossible to say how many of
our Juniors retain a life-long interest in nature
which was first inspired and encouraged by the
Junior Club at the Zoo. However, as we are
starting o see the children of our original Juniors
now enthusiastically attending the events, the
hope that continued interest in conservation
remains at the forefront of consciousness,
appears well-founded.

Juniors have had another great year in 2005.
Qur Discovery Session in January initiated
youngsters 1o the joys of zoo design, encouraging
them to think about what the animals need in a
‘holistic’ sense fo thrive in the Zoo. Our visit to
Lower Moss Wood Wildlife Sanctuary in February
combined a brilliant guided walk, led by Ray
Jackson who enthralled the Juniors with his tales
of the wood and its inhabitants, followed by
pond-dipping, and then a tour of the wildiife
hospital and rehabilitation centra. The ever-
popular Tracks & Signs day atiracted well over
100 Juniors to participate in the muddy business
of making plaster casts of animal tracks.

il b

ramks -

e
.

We enjoyed our April visit to Shugborough Hone
Farm in Staffordshire, and spent a sunny day
making cheese and walching milling in act
then eating the produce of the flour baked in
traditional way over the old range.

We returned to a secreted quarry off the Long
Mynd in Shropshire for our Fossil Hunting in §
and this wonderful place gave up its treasure:
willingly into the delighted hands of the
youngshers who were keen to discover lossils
We had to explain that most of what we fou
had to be left there, and ‘fleece’ the Juniors a
left in order to meet the weight limit for the bus
the retum joumey!

A new event for us was our visit o Foel Famm
Park on the Isle of Anglesey in June, where
Juniors indulged their passions for bunny-hug

and scatter feeding, as well as pony rides 2
leaming about organic farming. The attache
Chocolate Faclory was also a popular di

Our most over-subscribed event every yean§s
the Day-with-a-Keeper, and 65 ‘over-twelvel'
were lucky enough to take par. A big thanki

the Keepers for their help with this. The sunfm
barbeque in August saw us enjoying a
re-cycling event with artists from the British
Wildflowear Cantre j0ining us 1o encourage o
crealive skills in making a life-size model
from recycled plastic.

We enterad the Autumn with a visit to :
Island in the Dee Estuary in September, follofe
by a lovely walk in Snowdonia during Octobe
when one of the Park's wardens escorted us
around Lake Padam. We visited the new Wan
Museum in Liverpool in November and ran o
of time, as ever, as there was so much to se
after the major renovations of the past few

years. The Christmas Party and disco roundad
off our year's activities. [

A huge thank you goes 1o all those Juniors who
have participated throughout the year and, of
course, 1o all of our volunteer helpers.
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Liz Child

Head of Visitor Senices

2005 has been a year

of continued growth and
change for the Zoo. Sales
performance in the shops
and cafes has been good.
T'he events business has
almost doubled in size.

Also, we have continued
to enhance the look of the
Z00 and ensure that our
facilities remain second

to none.

Functions
* Deldiver high levels of customer care Zoo-wide
* Maintain all guest facilities to a high standard

* Develop new facilities 1o meat EVEr-Qrowing
customer needs

*= Ensure the Zoo is accessible 1o all ages and
abilities

* Develop and grow commercial activity in
Catering, Retail, Events and Transport
(Waterbus and Monorail)

* Explore and develop new income generating
schemes

Visitor Services D

Café Tsavo

The most significant Visitor Services building
devetopmeant this year has been the
commeancament of the new Café Tsavo project
Ihis new, East African themed café, situated
near 1o e main antrance, 15 scheduled o
open In early 2006 and will replace the existing

Dasis Calé

This exciting development, costing £2 million

15 he biggest imvestiment the Zoo has ever made
n catenng facilities and represents a bold
experment. The Café Tsavo will be the first
Ihemed eating expanence on offer in any British
zoo. In addition to good, wholesome food and a
hine ambience (with African music), the Café will
provide informal education on envirocnmental and
gthical issues, such as the importance of
recychng waste producis and the need to avoid
consuming Cod (Gadus sp.), which is now
officially listed as a threatened species by the
World Conservation Union (IUCN),

Careful marke! research has been conducted
to ensure that the menu meets the changing
neads of our guests. We recognise the
importance of providing healthy and organic
options, as well as the ever popular ‘comfort
food'. We look forward to this exciting new
project opening in 2006

Catering

Zoo Caltering, managed by Sue Clews,
continued to prosper in 2005, with average
spend per wisitor being £3.08 (4% above 2004)
generating a total surplus of £548.000, after
costs of sales and labour. Some new ranges
were successiully introduced into the calés this
year, including ‘Fair Trade' cakes and healthier
choices in food and drnk

IVISION

Retail Eroni
Zoo Shops, managed by Alan Jones, continued [ Tha Fr
to deliver a strang sales perormance, with gonsist
daverage spend per visitor being £2.34, (1.2¢ jored
above 2004) generaling a total surplus of L end
£639,000, after costs of sales and labour. A -
range of toys proved very popular with our P it
younger visiors. Perhaps it is significant that Qe
among our best selling goods this year were riran
ponchos and umbrellas = over 9,000 of whic! A
were sold. The Ark Shop store room was M ntrody
extenaed, gving the retail team addiional 200K
much-needed working space, as well as ena ko mair
a useful extension 1o the shop itself. The new fhe oo
Electronic Product Ordering System (EPQS
pecame fully operational at the baginning of Visiton
Ihere is now a far more accurate and up-to The: 14
account of stock lavels, with the opportunity for NEW ar
Just-in-timea’ purchasing Wil
hewly
Events point fi
The Events Team, headed by Jane Lawson also st
have secured a large number of bookings child f2
this year (242 versus 225 in 2004). Weddinc 200 iy
bookings. in particular, have continued 1o s
increase, and we hosted over 50 weddings and | accep!
receptions at the Zoo (versus 38 in 2004), T proble
£oo also hosted a special Dreamnight at the £ our st
event in July, Staff volunteered their free time it
provede an evening at the Zoo for disabled o
senously il children and their families, The loca
police, fire brigade, army and hospital also k Custo
pilched In k
Amenities and Gardens Anima
The A&G department, managed by Chris Mscel
Williams, is responsible for the upkeep of the Admis
£00's grounds, gardens and other visitor facilities Caterir
as weall as the operation of the monorail and St
waterbus. In 2005 revenue from the monorail and | Healih
watarbus exceeded target, generating income o _#ﬁ
£454,000 (9% above 2004). A&G staff redesigne! | Total |
The Fountain large-scale flowerbed scheme in E
the cantre of tha Zoo, and this produced much Count
positne feadback trom guesis TECam

Just two examples of the smaller enhancement
projects camed out 1his year have been the
covernng of Jubilee Sguane monorail station
keeping visitors dry in the rain; and tha provision B
of cisabled tolet faciliies in the Oakiield House
and restaurant.




Front of House

mnued Jhe Front of House team, led by Julie Bird,
ponsisis of Gates and Gift Aid stalf, This Team

L5 pined the Visitor =ervices Division owards the
. end of the yaar (moving Ingem Finance amd
5 new | Bdmimisiration) as part of a Soo-wide
ge-organisation. Staff in this department did a

1at great job in 2005, welcoming visitors at the main

Iz gntrance and encouraging them to make a Gift

MCH A donation on their admassion fee, With the
Mhiroduction of new Gift Aid legislation in April

200, stabl will now lave 1o Work evan Danoer

iAol o maintain this wvital meome stream worth in

ay, the order of £1.2 million 1o the Society.

S

-f 200 | Wisitor Information Centre

a-dale B The Visitor information Cenire (VIC) was another

y for  Pnew addition to the Zoo in 2005. Previously the

} Wildlife Activity Cenltre (under Education), the

Awards

The gardens and hodiculiure teams wera
responsible for winning two awards this year:
Chester in Bloom and North Wast in Bioam
{'Best Tounst Attraction’). We were also delighted
1o win (on an unsaboited, ndapendent popular
vote) the Tommys Farent Frendly Award for the
Best Mational Tourist Attraction’. This is indeed

a high accolade

Looking forward to 2006

MNext yvear we intend to make our visitors' day out
aven mora enjoyable than before. A new offering
will be 1o gve all wisitors a free Map ol 1he Zoo,
Add to this the many other exciting projects
planned for 2006 = such as the grand opening of
Cafe Tsavo, Elephanis of the Asian Forest, and
the new Okapi adventure — and a day out at
Chester Zoo is guaranteed to be evan better

Chester Joo Review 2005
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newly constituted “VIC' served as an infarmation value in 2006!
point for customers during peak periods, and
i} alzo served the critical purpose of being a ‘lost

child tacility’, successiully dealing with more than

0 | 200 incidents! We play close attention 1o
‘Whugiomer anguires and feedback to greatfully

= amd atcept plaudils and do our best 10 ramady

Tl problems immediately, or to build solutions into

e Joo our strategic plans.

ne o

ar

Customer Analysis 2005

AT
i Number of complaints %o of lotal
received visitation
Animal Visibility 204 0.020%:
Miscellaneous (toilets, queues, works elc.) % 0009%
Lo Admission Cost / Value for money ; 52 0.005%
alities _Ea[erin.;. 18 0 ﬂ'::'a'f':'-
i ot Issues 18 0.002%
ail and | Health and salety ' 4 0.001%
me of | Members only gate F 10 0.001%
signet - Tolal Complaints 412 0.040%
2 Il

uch Counterbalancing this, compliments were also
recaived directly, by lelephone and in wating.

e
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Sharon Leeson

- - - I 1 '}
Heaad of Marketing ang Liayaionman|

2005 has seen exciting and
innovative developments
within the division, with
plenty of success in terms
of effective marketing,
major achievements in
fundraising and awards
presented for our website
and recycling campaign.

Marketing & Development Functions

* Maintain and develop the status of the Zoo
as a natonally and globally recognised brand
ieader amang foos and atiractions, thincLegh
effective marketing and publicity

* Develop alternative sustainable income
streams and maximise opportunities (o
Orosy revenueas

* Maintain and grow visitor base

* Gain a greater understanding of our customers

* Build relations with and cultivate cora
customer groups

* Support Zoo projects through dedicated
fundraisang

* Acl as a senvice provider to ensure
consistency of communication to internal
and extemnal stakeholders

Cheasler 2oo Rewew 2005

Marketing an
Developmen

Ihe Director represented WAZA at the Fifth
intematonal foo & Aguanum Marketing
Conferance co-organised by WAZA and EAZA in
Muenster, Germany, in June. The conference was
by Allwetter Zoo, Muenster and the main
theme was The Colour of 200 Marketing is

Green. There were presentations on a range of
topics including sponsorship and branding;

Mg

nosten
g L

consensation gucation, envirgnmeanial
IEsues and sustainable lounsm. The conference
was attenced by over 140 delegates from 33
countnes. Council Member Brian Child and
several Zoo slaff gave presentations and
coordinatad workshop sessions; together with,
Lirector s Assistant, Frances Jaques, who
provided assistance in orgamising the conlerence
and helped 1o write up the Conference
Proceedings. She has since been invited 1o
pecome a member of the EAZA Marketing & PR
Committee and will help to organize the 2007
marketing conference

Regeonally, the Division is working with the
Liverpool Capital of Culture 2008 group to
maximize opportunities for the region and the
Zoo. Also, the Director is a Board member of
C-ufture Northwast, a policy arm of the North Wast
Devalopment Agency (NWDA), which aims 1o
foster cross cultural initiatives in the region. As
Chair of the Cheshire Gardens Sirategy, he
hosted a number of meetings in 2005 to discuss
the final stages of the consultancy work in
preparation for a submission for an RDA grant.
Chester Zoo is at the centre of this bid which
could provide significant funds to develop
gardens m the northwest as a tourist destination.

| 1001 I| e 'I|||
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" Division

Fundraising and Development

The Asda Tiger Bread promation was a highligh

in 2005, with the total raised in excess of

T

£130,000. The new Asda Tiger Trail was officiz

launched in September and David Smith, Asda

People Director, officially openad the Trail.

CUther major donations were linked to our ney
Elaphants of the Asian Forest Appeal with
£45.,000 of funding from Waste Recycling
Environmental, via the landfill scheme that w
used 1o pay for pathways. The HDH Wills Tr

conated £40,000 to support the Elephants of the

Asian Forest Appeal. A joint Cheaster Zoo an

Linnean Society reception was held at Burinagt:

House in London to celebrate the success ¢
Asian cephant Appeal and highlight the Zox
conservation work. This was attended by

Members of the Zoo Council and staff. Linnear

Diotegists and representatives of high-level
funding bodies.

We received numerous other genaerous gra

and donations. M&S Money kindly continued

support our education programme and we
received a welcome boost for the Wialife
Dizcovery Centre with HSBC committed to

providing £58,000 to refurbish this facility e

in 2006. Wa re-launched our legacy schem:
‘Lifatime Supporters’ and have so far receiv

over 240,000 and numerous additional pledoes

for which we are very grateful.

The annual Elephantasia Ball was held in Ju
Chester Hacecourse and we are grateful to a
those who attended and helped us raise the

remarkable sum of £30,000

Our ‘Cash for Trash' scheme for re-cycling printe

carndges and mobile phones was commendead
by BIAZA as an innovative marketing campaign

for 2005.

COREIT
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Memberships and Animal Adoptions
Ar an-line orde

ptions was launched in Seplember 2005, This

streamiined the administrative process and
enabled us to handle ever more applications, A
noto identification semice was introduced for
mambarship admissions, this has allowed tha
agntrance procadure o be more efficiant

ring senvice lor memberships and

There were significant increases in the numbers
of members and adopters.

ne number of members grew by 14%
27,000 dunng 2005. In the previous year, the
growth rate was 8% Mambears now repraseant
aimost 3% of total visitors o the Zoo.

13 Gver

The number of people wishing 1o adopt an animal
mse o 5,900, represanting an increase of 18%.

2 than 60% ol adoptions are purchased as
gits and, of all adopters, 59% go on to renaw
their adoption after one year,

Advertising and Promotions

L E :
froughout 2005, we maintained our advertising

presence In the region through TV, radc and
press advertising. Markel research among visitors
coniirms: the effectiveness of advertising,
33% of visitors stating that they had 'seen or
heard” advertising for the Zoo

with

Towards the end of the year a number of key

B promotions weare agreed, oftenng Chester Zoo

e opportunity to work with major corporate
parnners such as M&S Money, MBNA and
anchester Airport.

Website
The Chester Zoo website continues to be very
Popular with over 1,007,000 (against 559,000 in
M04) visits in the year. We are confinuing to
=velop the site with on-line shopping plus better
niarmation for groups planmng a wvisit to the Zoo
We were delighted in October when we won the
award for Tourism Website of the Yearin
england's North West Tourism Awards

Group Visits and Tourism

Development of group visiis was a key objectve
throughout the vear and work was carried out io
creale new packages including a guided tour
This is being further deve .“.-:..—!cl Iu' 2006 with the
nclusion of lunch or afterncon tea. Furher work
0N our groups database has enabled us to target
the groups sector more effectivaly and this work
IS ongoing. Mark g to the tounst sector is
increasinghy n’ns-:ﬂm. and w
hotels to

e recnuited more
sell Zoo tickets to their visitors. We also
attended a number of public and trade exhibifions
alongside key partners such as Chester City
Council, Cheshire County Council and the
Cheshire and Warrington Tourist Board
In 2005 there was a 12% inCrease in visits
from groups and visitors who had purchased
their ickets from a third party (such as a
Tourist Information C
and Social Club) — see breakdown below

antre, Hotel, or Sports

Chester Zoo Review 2005

2005 2004
Groups 46,493 49740
Corporate 7 39 0
Advanced Sales 4 648 2.710
Hufél._r: romotional 436 e
Total 58,912 52,506

Market Research

Hesearch throughout the year continues o
indicate a high level of satisfaction among visitors
to the Zoo. Over B0% said that they were "very
sabshed with their visit’ and over 70%: stating that
‘they would visit the Zoo again’

More than 8 out of
well, and visitors expressed high levels
of satisfaction with other facilities { Zoofan,

The Fun Ark and Waterboat).

10 wisitors rated the animal

gxhibis

In termis of awareness of the Loo's conservation
mission, over 60% of visitors surveyed were
aware of our consenalion work and just over hall

knew that Chester Zoo is a registered charty
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Public Relations
Our PR team continued to achieve excellent
results this year with numerous highlights that
orought us welcome FR: the birth of a baby
giraffe in September, the r;r.;:-:r'; developments
m.‘ new attrac pin smashing event’
or the alephants over I-=II|:|,.|;|':| and a visit from
EI | Oddlie for the BBC's Countryiile programme

lions, a ‘pu

in Uctober we enjoyed huge media interast in the
unexpected amval of a Magnificent Frigate Bird
WIECh Nad been blown ofi-course by Humcane
Katrina. It was lound exhausted and very unwel
by a local farmer who asked the Zoo to care for
the Bard, It is the first time this species has been
seen in the UK and - although it sadly passed
away — we had media interest from the UK
Europe and Canada

With much public interest in avian influenza our
R team have prepared carefully for any press
ntergst should the UK face an outbreak. In
October we were conlacted by BBC News 24 10
present the Loo's perspective on this threat and
this resulted in positive coverage

In total over 100 press releases were issued during
the year, ganerating more than 700 minutes of TV
and radio coverage, The equivalent value of the
age we received in 2005 excead £800,000,
reaching a total circulation of 65,731,740 people!

“OheTE

Honours

The Society presented a Gold Medal to

Dr Desmond Morris, famous lecturer, broadcaster
and the author of The Naked Ape and The
Human Zoo. Dr Marris
recognition of his outstanding lifetime
achievements in the helds of zoology, animal
behawviour and psycho-anthropology.

was honoured in



Steve O'Brien

Head of Esfales

The Zoo is continuing to
invest substantially in the
continuing upgrade of
exhibits and both visitor
and employee facilities.

Estates Functions
* Develop excellent Zoo extubils

* Manage capital expenditure building
programime

» Manage the wider agrcultural estate

» Maintam and manage the resdential
housing stock

= Maintain the Zoo fabric and infrasiructure
and upgrade facilibes and sences

* Address security requirements

= Maintain and further develop our
Environmental Management System

* Provide management of Health and Safety
and First Aid

The rofling capital expenditure development
programme maintained momentum throughout
the year with many projects being complated
as others commenced. We expended in the
region of £4.5 million in 2005 on 26 projects,
large and small.

In line with our revitalised mission, there has
been a major emphasis on animal conservation
and welfare faciliies. Projects completed during
the year include Tsavo Phase Il lor critically
endangered Black Rhino; a major off-show
holding facility for Black Bhing; Crane and Duck
Rearing pens, Rare FParrol Breeding Centre, hard
standings for the Pére David Deer and Gemsbok;
and exlansive woarks at our Animal Supplies
facibity. Attention was also paid 1o commercial
outlets and our Ark Shop retall area was
extended and an additional slorage facility built.

Chester Zoo Heview 2005

| Estates Division

New Café

Faollowing extensive planning, two major new
projects were commenced: the Cafe Tsavo

is being built 1o replace our very successful, but
out-dated Oasis Cafe, close 1o the main entrance.
Thizs new restaurant facility (value £2 million) is
Iocated within the Tsavo Zone and is designed to
be in keeping with the area. Notable featuras
include a curved thatched roof covering an area
of BB0m*, offering comiortable indoor facilities for
visitors using the café in the winter months; and
also a covered external area allowing wonderful
views across the Teavo paddocks.

Elephants

Cwir second major animal exhibit was the star
of the build for Efephanis of the Asian Forest
{value £3 million, pictured below). This scheme
is an ‘immersion experience’ for our visitors
The internal viewing of the elephants will be
from within an extensive lhemed and
landscaped area

The lirst phase of the works included a new
J00m* external hard standing and paddock, a
large 890m° off-show extension 1o the existing
house. The second phase in 2005 was the
demaolition of the existing house which will be
replaced with a large new house covering
2080m" and a maximum height of 12m. The third
phase is the theming which will offer a unigue
axperience for our visitors in 2006 and will
contain ‘support species’, soft and hard
landscaping and extensive inlerpretation

This project addresses many of the animal and
keeper satety, health, welfare and environmeant
[SHE) issues. The envirgnment iz climatically
controlled and also gives the Visiars a ungue,
naturalistc expenence. The many “support
species’ will be housed in individual enclosures,
again with soft and hard landscaping and
extensive interpretation.

The relocation of the Bactnan Camaels 1o their new
tacility by the Onagers (a rare wild ass), allows for
the existing house 1o be converted 1o a new home
for Okapi (a rare Giraffe-ike antelope from the
Congo rainforest), which arrived earlier in the year.
Work commenced in November 2005 and the
Secrel World of the Okapi is due for completion in
Easter 2006. The opportunity to landscape the
external paddock was taken earlier in the year, to
allow frees and vegetation to be well established
for the public opening.

Orang-utans

Looking forward 1o completion in 2007, building
work started in 2005 for our new Realm of ihe L
Red Ape project (value £3 million). This project
includes an extension to the existing house, -
nHenng hirst floor viewing tor visitors withen an
mmersion’ environment. This will be interpreted

as a trea top canopy expernence and will also =
include varous 'suppor species’, Visitors will
approach the bulding wia a themead ramp, pass
through the building (viewing both internal and |
external enclosurash and will exit via a ramp o

the rear of the building. Provision 15 also made

for lift facilites 1o comply with the Disabality
Dizcrimination Act (DDA).

The Estates, Animal and Education Divisions ar
working closely together in the preliminary desiy
stages for Origins = a new Aguarium with a
contemporary design and theme. It is anticipate:

that it will take approximately eighteen months & .
plan, for complation in 2008.

Due to the steadily increasing visitor numbers an
the general growth of the Zoo, a review of the
main enfrance area and associated faciliies is
also being undertaken N 2006.
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Safety,
Health and
Environment

John Winward
2 Manager Safely, Health and
Environment Manager
. 1 Enhancement Project
[;lepartment I - e The Z?n hag conducted
io deliver a full range of have been completed, mostly for the Animal work, including on the
ntenance provisions i i e Sk, e dow | JANIMal Health Centre,
néluding reactive and for the introduction of adkilional bleds; to ensure continued
AR 5 extensive improvements to lighting and % g
planned activities, routine aesthetics in the Tropical Real and worksto | compliance with the Zoo
nitoring and statutory s Vi i e e Licensing Act in preparation
ingpections. and painting works have been completed for the next full Zoo
including internal redecoration and . :
allsi Maintonance refurbishment of the Lecture Thealre. Inspection in 2007.
gaitive maintenance involved senvicing 209
and maore than 600 informal requests for Capital Projects Health and Safety
The growth in planned maintenance Capital Projects Maintenance staff have 2005 saw the fourth year of our five-year Health
nliies continues, largely related to exhibit supported eight Capital Projects including and Safety Strategic Action Plan, with work
dlopment — which increasingly entails the Jubilee Station Ranbuster roofing project; continuing in many areas. As Safety Manager,

. computersed or electronically controlled  installation of the Meerkat Bronzes and | have worked alongside the Faciliies and
pering services, such as those for the new facilitation of the Elgphants of the Asian Maintenance Managers on many aspects,
ants of the Asian Forest exhibit. All statutory ~ Forest project. including Fire Risk Assessment, Asbestos

pliance inspections for fixed and mobile Controls and Water Management. Work has
were satisfactorily completed, Training also been camied out to ensure compliance

3 those for an extensive range of vehicles, An operating licence for Mobile Elevated with legislation for Young Persons at Work and

lant, playground equipment and animal Work Platforms was obtained by two Working at Heights. Full-day Health & Safety
dbsures. Compliance was also achieved in members of staff and additional training Foundation Training Courses have also been
pnmental services monitoring (such as courses in the safe use of equipment have held for staff who have joined the Zoo since
=gling the strict discharge standards for water been attended by 8 staff. One staff member the last seres of training.
deffluent) and a range of other sustainability is studying for the NEBOSH General
153 14001) requirements. Works to facilitate the  Centificale in Health and Safety Management. A Health & Safety Contingency Plan for Staff is
a-gycling of green waste and construction waste under development in the event of a UK ocutbreak
W@ been completed al Demage Farm, resulting Personnel of Avian Influenza (see Animal & Plant report
na10% reduction in waste to land fil, In January 2005 Tony Lennon, Maintenance p.9/10). Our Insurance Brokers and Insurance
: Operative, left the Society after 25 years Company have made several visits to carry out
service and in April 2005 Paul Lindop, Audits on our Health & Safety systems and
Maintenance Foreman, left after 15 years procedures. We have established improved
senvice. They were warmly thanked for their communications and networking between
substantial contribution to Z00 operations. ourselves, London and Edinburgh Zoos in the
Cresswell Dixon, Mechanical Plant Fitter, hope that we can establish a new Health and

joined the Departiment permanently in October Safety Forum for Zoo Safety Managers.
2005 after a period on a temporary contract
and Tony Ankers joined the Department in July {continued over)
to fill the vacant Maintenance Foreman
position. Both appointees are highly qualified
and experienced — and well suited to meet

the increasing demands and to further develop
the service provision of the Department.
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Safety,
Health and
Environment
(continued)

Environmental Management

The Society was engaged in a Cimate
Change Project jointly funded by the
Environment Agency, DEFRA, the North West
Development Agency (NWDA), and the UK
Climate Impacts Programme. The published
report deals with the imponance of the visitor
aconomy to the North West, and the potental
implications of climate change, including the
impact on visitor attractions such as Chester
Zoo. Evidently, our organisation holds the best
dataset in the North West. Project Leader Dr
Jonathan Aylen, University of Manchester,
gave a presentation on this research at the
International £o0 Marketing Conference in
Muenster in 2005 (see Marketing &
Devealopment raport, p. 42).

2005 has seen wark undertaken to retain

and improve on our IS0 14001 accreditation
(an intermnational recognised management
standard). Areas addressed included an
Energy Resource Programme (ERF) that will
not only realise financial beneits and cost
savings, but will also produce potential savings
of CO, emissions by more efficient energy
use. We have also taken forward our
objectives regarding travel plans, vehicle use,
water saving and waste management. In the
lafter case, we are now recycling 20% more
of our waste

In June we had our external two day Audit
conducted by Moody International, our
accreditation body. | am pleased 10 be able

Chasier Zoo Bewew 2005

Marc Boardman
Facilities Manager

The Department has
developed further over
the last 12 months and,
as part of a Zoo-wide
re-organisation, has taken
on new responsibilities,
including a merging of
the Security and First Aid
Teams. Security shift
patterns have changed
to incorporate the
ever-changing needs

of the site.

MNew leqgislation governing fire safety comes

into effect early in 2006, This has necassiated
a Fire Risk Audit of all our buildings to assess
the probability of fire. The new Fire Safety Order
moves the onus from the Fire Brigade on 10 the
employer 1o ensure their buildings are protected
and that staft are aware of their changed roles
and responsibilities in fire safety

Facllities

DDA [ Disabiity Discrimination Act 1935) works
have continued around the Zoo. A new, mone
accessible toilel, has been constructed from
the original ground floor staff facility in Oakfiela
House. A wheelchair lift o provide access o the
upper mezzanine floor will be in operation by
early 2006. Low-level signage has been installed
around the site to aid people with iImpaired wision
and a naw wheelchair accessible foilet and
improved access 1o the Lecture Theatre is also
in commission. We continue 1o recenea positne
feedback from visitors with special needs

There were more than 130 secunty incidents
recorded. Responses to alarm activalions were
frequent, if not always relating to genuine
incidents. Security also dealt with various
problematic issues including fires, ravallers on

unauthorised entry and cerain aspects of
insurance claims. We also assisted in tracking
some of the 200 or more lost children and
re-uniting them with their parents!

The Facilities Department is now lasked
with the cost-effective procurement of the
Society's utilities (gas, water, electricity).
For example, when purchasing piped gas,
we have managed to avoid recent price
rises by securing early contracts.

As part of the enabling works for the Elephants o
the Asian Forest project, tlemporary facilities have
been installed for First Aid at the main entrance.

Working from there, the first aiders dealt with 265
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to report that our Environmental incidents, 17% down on the previous year. Prol
Management System (EMS) met the Accident Statistics
raquired standard and we have been ] * Hig
granted accreditation for a further year. Total Accidents
1si
2003 2004 2005

Ray Momson, the Maintenance Manager, and 2000 AL 2002
myselt were invited to delver presentations ' Hig
on the Scciety’s attainment of 1ISO 14001 to Visitors 1096 930 318 359 208 189
several high profile conferances, including the SO 411 SEEOC— 10D 116 109 76 ' Vo
International Zoo Mﬂfh'Er-'ﬂ-lj' Confarence Totals 150 1386 432 475 317 265
(WAZA/EAZA) in Muenster, Germany, the joint : ' P
BIAZA and EAZA Intemational Horficultural HSE Reportable Accidents
Conference and the Institute of Environmental 2000 2001 2007 2003 2004 EI]I]&__
Management and Assessment Conference at
Lancaster University. o

Visitors 12 a1 P S 2 =)

Staff i i : __ 6 2 1

Totals 20 9 11 9 4 1

N.B. It should be noted that the total accident figures for the years 2000 and 2001 included “wasp sting” incident
From 2002 they are not included.
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Personnel strongly

pported a major, Zoo-wide
anagement restructure.
s was undertaken to

anges (indeed some new
ts were created and/or
reSponsibilities enhanced).

Personnel Functions

« Staff recruitment, pay and reward strategies
* Employee relations, development and training
* Legal compliance

* Zoo visitor, reception and communication

* Uccupational Health

* Addiional responsibalites from 200 5

Professional Qualifications of Zoo Staff
* Higher Degrees 16 (5.6%)

* 15t Degrees 28 (9.8%)

* Higher Education Diplomas 9 (2.8%)

* Vocational gualifications 56 {19.6%:)

* Professional qualifications 13 (4.6%)
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Personnel staff assisted in many areas of the
Zoo, helping teams and individuals improve
communication, and also advising and dealing
with a range of performance-related issues.

A Director General post was established by
Council for Gordon McGregor Reid and two new
supporing roles at Director level were created.
Mark Pilgrm was appointed as Conservation and
Education Director, and a Commercial Director,
Silvio Liedtke, was recruited to take up this role
early in 2006. The restructure resulted in a
number of transfers of function; and removed
uncertainty in the Marketing and Developmeant
area, enabling the recruitment of a permaneant
member of staff, Sharon Leeson, to head up the
division. The Director gave briefings to staff on
the Society’s revised Mission, Vision and Values,
the status of the Zoo expansion projects and the
organisational restructure. It is reassuring to note
that staff feedback has been very positive.

As a consequence of restructuring, the
Personnel Division now incorporates the Payroll
team, plus the Safety, Health and Environment
function under John Winward (see report p.45).
The Payroll team, led by Barbara Stewart, have
continued o provide a professional service to
all staff and the Inland Revenue; and to deal
with many requests for information to progress
reviews such as Terms and Conditicns, and
implement new computer data systems. The
Payroll team are heavily involved in the
installation, training and operation of the new,
electronic Kronos Time Recording Syshem —

a sophisticated development which utilises
biometric data and which makes it much

easier to operate complex staff duty rotas

and calculate paymenis.

Recruitment

Al the height of the Summer season, staff
numbers (permanent, temporary, full and

part -time) exceeded 450. The number of
permanent stafl at end December 2005 tolalled
285 (versus 282 in 2004). Recruitment activity has
been steady throughout the year, and seasonal
employment needs of staff were largely met by
the Easter holiday period. Staff turnowver for the
year was 8.11%, which is low considering the
alternative employment opportunities available in
the Chester and Wirral area. An addibonal member
of the Personnel tearn was recruited with Clare
Butler joining as Personnel Officer in February.
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Personnel Division

Training

The Society supported general CPD training
for staff in several depariments. Training for
supervisors, managers and Stafl Representatives
in handling disciplinary matters was organised
and delivered by Personnel staff and an extemal
consultant, to coincide with a new Disciplinary
Policy being agreed betwean management and
Staff Association. We were pleased to offer work
experience training to 119 external students from
62 separale institutions in 4 different countries,

3 of them European. 74 of the students were from
the North West and ancther 35 from the rest of
the UK. In addition, 20 Vets, Vel Nurses and Vel
students received training in Animal Health Care.
We thank them for their contribution while working
at the Zoo. Senior members of staff have acted
as trainers, supervisors or meantors to Zoo staff on
formal courses and also acled as academic
supenvisors or examiners for external stuedents
undertaking postgraduate training in research

at MSc and PhD level.

Terms and Conditions

2005 brought a successiul conclusion to the
review of Terms and Conditions of Employment
in the Society, which had begun in 2003. In July
2005 all staff werae invited to sign-up to a new set
of terms and conditions of emplayrment, which
apply equally across the workforce. It is notable
that in several areas, teams or departiments came
up with solutions to problems that met their own
operating requirements, while at the same time
conforming to the need for faimess and equity
with colleagues in other departments.
Empowering teams in this way has made for
greater acceptance of changed circumstances
and a smoother transition than might have
otherwise been the case. The communication

of changes was handled systematically and
thoroughly, to bring about maximum acceplance.
The assistance of the Stal Association was
invaluable in supporting the work undertaken,

in contributing 1o the review itself, and in advising
individuals or teams.

With the haelp of outside consultants, work began
On INCOTpPOratn of the Society’s Values inlo a
format suitable for a revised, formal Job Appraisal
Scheme. This work is scheduled to be completed
in 2006.
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Staff List

Director General's Office

Director General and Chief Executive
Professor Gardon McGregor Reid

BSc. PhD, CBiol, FiBkl, PLS

Director General's Assistant

Frances Jagues, BA, Assoc CIPD
Directorate Assistant

Susan Lochne, BSc, PGCE

Personnel Division

Personnel Manager and Head of
Division

Jayne Quinn, BA, MA, Dip RSA, FCIFD
Training and Personnel Officer
Clare Butler, BA, Licentiate CIPD
Personnel Assistant

Carcd Eanme

Telephonists

Carod Banm-+

Eunice Manning

Sharon Whitkny

Finance and Administration Division

Financial Controller and Company
Secretary

Alan Svkes, FCA, Dip BA

Divisional Secralary

Emma Furnisa

Management Accountanis

Jill Bamard-Blom, ACCA

Richard Bamed, BAAT

IT Manager

Philip Morns, HMC, Dip AMITA, MCP
Network Administrator

Richard e Risa, BTEC, MNat Dip IT,
CLAIT 3

System Suppord Technician

Manrin King, BTEC, Nat Dip IT, CLAIT 3,
ECDL ady

IT Systems Developer

Mattie Goffin BSc (Hons)

IT Apprentices

lam Tirmmis

Andrea Byme

Accounts Coardinators

Chris Capner

Janet Camutharss

Emma Haolding

Angela Powell

Senior Payroll Coordinator
Barbara Stewar”

Payrall Coordinator

Sylvia Morris®

Janat Camuthers+

Cash Oiice Supenisor

Carmel Pearson

Front of House Manager

Julie Bird

Cash Office and Front of House Staff
Carl Bowdan

Jenry Chacwick®

Karan Davies
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Syhaa Dalves®

Claire Fitzgerald-Williams
Joyee Lucas®

Micola Magee®

Sarah Maorris®

Lorraing Richardson
Sally-Anng Shee

Anne Suthedand

Moira Walker

Marilyn Ward-Jones®

Education Division

Head of Education Services
and Head of Division

Stephen McKeown, BSc, PGCE
Divisional Secretary

Kate Brankin

Librarian

Jane Woodward, Ba(Hons), BMCLIP
Education Programime Manager
Maggie Ezson, MA, Cerl Ed
Education Officers

Anya Moan, BSc, Mphil
Andrew Moss, M5c, BSc

Sarah Spruce, B Ed (Hons)#
Education Admimnistrator
Mark Powleson, BA
Interpretation Officer

Gill Wells, Can Ed

Lead Presenter

Sarah Bazley BSo

Preseniers

Mariza Edwards BSe, PGLE
Dawvid Fitzsimmons, BSc*

Faye McAuley, BSc

Elizabeth Marrs, BA, PGLE
Carrie Moorcroft, BSc Hons
Interpretation Consultant

lan Hughes®

Animal and Plant Conservation
Division

Chief Curator and Head of Division
Mark Pilgam, BSc

Divisional Secretary

Karan King-Sham

Administrative Assistant

Lynne Stark

Head of Conservation and Science
Dr Roger Wilkinson, BSc, PhD
Curator of Higher Veriebrales
Mike Jordan, BSe, CBaol, MIBiol,
EurBiol, FZS

Curator of Lower Vertebrates and
Inverebrates

Kevin Buley, BSc

Registrar

Penny Budd, BA, Dip RSA
Specialist Keeper Projecis

Mick Diaas, MSc

Conservation Coordinator
Alexandra Zimmerman, BSc, MSc,
CBigd, MIBiol

Conservation Officer

Sarah Bird, BSe, PG Dip Ecology
Conservation Assistant

Sooit Wilson, BSe, MSc
Research OHicer

Sonya Hill, BA, MPhi, PhD
Research Assistant

Elsanor Kean

Veterinary Manager

Stephanie Sanderson, MA, Vet MB

MRCWYS
Veterinary Officar

Steve Unwen, BSc, BYSc, MRCYS

Veterinary Resident

Giles Constant

Veterinary Nurse

Karem Homer, VM, Dap CAE
Zoo Mutritionist

Andrea Fidgett, BSc, MSc, PhD
Student Coordinator

Alan Woodward, Dip Anim Mg+
Records Administrator

Drave Brungear, Dip Amim Mgt
Team Leaders

Paul Howse. BA, Dip Anirm Mgl
Mick Jones

Andraw Lenshan

Chas MacKenzia, Dip Anim Mgl
Wayne MclLeod, Dip Anim Mgt
Tem Howlands

Alan Woodward, Dip Anam Mg+
Andraw Woaolham, Dip Anim Mgl
Keeping Staff

James Andreweas

Shana Blako

Matalie Bowd, Dip Anam kgt
Jason Boyer

Mark Cleave, Dip Anim Mgt
Karen Davies, D Anim Mgl
Joyce Dodd

Garath Evans

John Frost, Dip Anirm Mgl
Sarah Goodehild, Dip Anim gt
Stelan Groengveld, KF

Crave Hall

Geoff Harper, Dip Anim Mgt
Mark Jermy, BSc (Hons)

Claire Jones BSc

Laura Kelly, Dip Anim kgt
Darren Langford, Dip Anim kgt
Chris Lavendar

Claire Lightioot, Dip Anim Mgt
Alan Littlehales, Dip Anim Mgt
Simon Marsh Dip Anim Mgt
Helden Massey BSc

Phil Mohmnew:, Dip Anim kMgl
Anne Morris, Dip Anim Mgl
Paul Morris, Dip Arém Mgt

Miall Crmerod

Don Plant

Balinda Porler, Dip Anim Mgt
Allan Reid, Dip Anim Magt, SV03E
Rosemarie Scotl, BSc

Katie Sturgess

Lara Thick, MSc, BSc

Craig Wilkams

Steve Williams, Dip Anim Mgl
Halen Wright, Dip Anim hal

Chns Yarwood, Dap Anim kgl
Herpetologist

Isoide MoGeorge

Bguarist

Mike Crumpher

Lower Vertebrates and Inverfebrales
Keaping Stan

Karnen Emtwistle, BSc

Colin Gris

Manain Hanasinghe

Douglas Sharriff, Dip Anem Mgt
blatt Swatman, Lip Amim r-.-'lﬁ'.
Andrew Wolfenden, Mat Dip Agqual
Animal Supplies Manager
Anthony Hulchinson

Animal Supplies Coordinataor
Kevin Whilehead

animal Supplies Staff

Paul Bebhingtan, Cap Anir Bgl
Graeme Edwands

Kan Meway

bark Whlie

Pest Contraller

Calin Humphnes®

General Curator: Botany and
Horticuliure

Mark Sparow, Kew Dip Hart, Gl o
Team Leaders, Botanical Horticulturm
Mark Hargreaves, NVQ2

Paul Shipsides, Kew Dip Hort
Botany and Horticulture Staff
Scott Ashion, NVO2&3

Kaith Done, MVQ2

Wesley Evans, AHS general
John Fletcher, RHS general
Richard Hewitt, CGLIL, NCH, NVQ4d
Mathew Jenkins, RHS general
Paul Leach, NVQ2

Eevin McGinty, RHS genaral

Ray Meway, N2

Clive Roe, MCH

Estates Division

Estate Enginear and Head of Divisicn
Steve O'Brien, BSc, Dip SURY, HNC
Divisional Secretary

Tracey Bryan

Architectural Building Technician
Mike Halls, OMNC Bldg Const

Project Managers

Anthony lzzard, HND, OND, CGLI
Alex Robertson, BA HONS, Dip ARCH
ARIBA #

Maintenance Manager

Ray Momison, AIMBM, CGLI, NVO3
Foreman, Building and Civil
Anthony Ankers, INBN, ONC,

CGLI advanced

Foreman, Mechanical and Electrical
Bnan Goss, CGLI

Mainlenance

lan Blythe
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Saul Curtis, HMNC, NVO3
aiff Homer
sranam Humphneys
Dens Kinsella, CGLI
£ Lowndas
ard McCone, CGLI
Fevin MoDonagh
Sleve Mall
tand Read, COSIHA
Mark Robens, CGLI
Jason Spencer, NVC3
Site Supervisor
Pelar Chwans
Safety and Environment Manager
n Winward, AKISH
Facilities and Security Manager
e Boardman
Sacurity Officers and First Aid Staff

1 P
hnshne Loleman

Mernn Garside
Steve Gilyeat
Michaal Lowe
Michas Nesoifi

keting and Developmeant Division

Head of Marketing

“haron Leeson, BA (Hons)
Howena Allen (Internim)

Alieon (3 Doy (Infamm)

Public Relations Officer
Hathaesl Ashion

Debbie Ledsham (Inierim)
Media Coordinator

Jube Farkar, BA (Hons)
Tourism Coordinator

i Bann, BA (Hons)
Development Manager
Welanie Cowseson, BA
Assistant Development Manager
ynisey Jones, BA, LCGI
Development Coordinator
sarah McDaonme|

Development Assistant
aauren Evans

Marketing Assistant

Manha McKinley, BA (Hons)
hatalie Slokes

Development Associate

sarah Mohymeaus (Voluntear)
Customer Relations Manager
Martin Fleicher

Membership and Adoptions Assistant
Suzan Watson

Visitor Services Division

Visitor Services Manager and Head of
Dhvisian

Liz Chibkd, BA

Divisional Secretary

Fiona Burdsal

Events Manager

Jame Lawson

Events Assistant

Sharon BMotiram”
General Catering Manager
5!“;.. L L"u'u":--

Team Leaders
Johanna Glossopr
Richard Jobson, BAaS
Diebbie Mclaod®
Jackie MeoLinden”

arn Faren”

Chefs

Liam Adam=son, CGELIID
Mark Conlan, MY 11
E'{"i'r- ..I L.\'{I.'I.'

Elaime Griffiths, NYQ [
Kedhy Lnvesieny MWL 1P
Traines Chefs
Andrea Coleman
Richard Pearsom®
Senlor Catering
"_".:."r‘"'r '5...-.-_.“-\!":;

Dlesay JOnes”

Brian Micholls"

Jiohin Moha

General Catering
Oliver Atlinson”
Penny Armstrong”
Jean Anlrobus’

Luke Bateson®

Lea Boyln®

Steven Brown

Daral Cannall®

Eaul Clayion®™®

Claire Davies

l:'_'.'.u.n_; [_:ll:"-\.:jl'f":l.'.lff:-
Hober Framks®
Jessica Hall®

Carol Jones

Marina Jones"

Laura Kerr®

Kirsty Langlon

lan Lioywd®

Andrew Mapp®

Claire McEwan®

Pat McHobbee"

Wal Crwven

Landra Port®

Acben Salisbuny™”
Chas Shakespeara”
Ashley Slocking
Pauline Waimarigh'
Digna Williams®
Catering Stores Coordinalors
Mark Falion, ML
Brendan (YBren
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Catering Stores
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Amenity and Gardens Manager
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Amenity and Gardens Team Leaders

Petar Thampson
Amenity and Gardens Stafl
Eric Bickdey

-:5-".';." &0 |_ FILw b |

lothin Faray

Tamy Fishes
lohn Green

Paul Harrison, W2
Coynl Jones
r.'|_|'-. JSLHES
Malcolm Lioyd
wll '.: _.'II.-.ll.'.

Al lillington, WAWO2
George O Connor

l-"l_':l_'l. Foang

Feter Chaayls

Geraint Roberts”

John Sianion

Darak Tom

Jlames Whithy*

Sylvia Whitty*

Christopher Wooda

Retail Sales Manager

Alan Jones

Assistant Retail Sales Manager
Susanmd Jones

Buyer and Relail Team Leader
Calia Long

Betail Sales Assisfants
Janet Alidis

Mabhew Bell

Helena Brosber

Elasna Bunn

Jason Dagnall

Dianse BEvans

Michells Harmckie

Alkson Hughes'

Andrew Rughas

Fay Hughes®

oAl Melson

Bill Rabson

Mick Tayiod

Chris Walton®

Stuart Whitehouse

Job Relativities Commities
Chris Capnes

Cela Long

Chas MackKenzie

Darren Paech

Mark Pilgram

Jayne Cuinn

Chris Williams
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Committee or Representatives for
Employes Satety (CRES)

Committee Chairman
g p Jones
Members

heark Lleae

LIS

=
LIS

Feler Lnens

Mark Powleson

St A :
LNRS YWilllams

2003 Stlal Assosiation

Chairman and représenting
Financa'Adminfiarketing
Christine Capner

Vice Chairman and Retail
Celia Long

Heapears

Stefan Grognewveld

i‘\- il :.":'.I'_-\."u

Kevin Whitehead
Maintenance

Jason Spencer

Amenities and Gardens
Eric: Bickley

Cataring

Brendan O'Bren

Botany and Horticulture
Richard Hewitl

Leavers

Chioe Aldndge
RAowena Allen
Luke Bateson
Horis Beawmaonl
Jonas Berthe
Rachel Bestwick
lan Bodsworth
Cavid Bumrows
Philip Capned
Carchne Davies
RHachal Farr
Manin Fletcher
Alison (Gilbody
Cawrm Hewalt
Richard Hoddimdot
Slephen Kelleher
Anthony Lennon
Paul Lindog
Sarah McDonne
Pauling McKes
John Mackanazie
Micola Magee
Craig Murray
Garath Hedston
Chstophar Shaenbon
Stephamie Wehnel
Retired 2005
Ray Packwood

*  part-lim

¢ dual responsibility

i contract staff
pocupational qualiticaton




50

Chester Zoa Bewew 2005

Alan Sykes

Head of Finance and

Compary Secrafany

Summary Accounts are
presented on pages 57 to
59 of this Review, with a
commentary thereon in the
Financial Report on pages
55 to 56.

Finance and Administration Functions
* Financial accourting

« Payroll and pensions

* Management information and budgeting
* |mtemal awdt control systems

* Risk management

# Visitor admissions and cash processing

= Information Technolagy (IT) and
communications

= Company Secretarial and administration

= Insurance

Finance and
Administration Division

Charity Commission

The Charty Commission undertook a very
constructive Aewiew of the Socialy during the
year, focusing on govermnance issues, and the
impact of the outcomes it achieves

The tighter regulation introduced in the Pansions
Act 2004 has necessitated even more time and
attention to administering the Sociely's Fension
Fund. A review of INSUrance provision was
pndertaken during the year which resulted in Dodn
a more streamlined claims administrabon process
and substantial saving In premiums.

Front of House

The Front of House team has had another highly
successful year, both by increasing the take up
by wvisitors of Gift Aiding their admission monies
and by encouraging them to make more Elective
Donations on entering the Zoo. Unfortunately,
changes introduced in the Finance Act 2004 will
make this process more difficult from Apnl 2006
and substantal efforts will be needed 1o
maximise the reduced potential thereafter,

This depariment has been transterred to the
Visilor Services Division in the recent
management structure recrganisation (p.8)

and | am confident that Head of Visitor Services
Liz Child will provide the leadership and support
1o achieve this.

Payroll

In the Wages department, & new time and
attendance system has been mntroduced. Ths nof
only records armval and departure times, (through
biometric scans) but now alsa calculates the
hours payable. It will also be used to create work
rosters and 1o compare scheduled and actual
time worked. As wage costs comprise about
ane-hall of all revenue payments, this system 15
expecied to prove very valuable. This departmen!
has been transierred 1o the Personnel Division ir
the recent management structure recrganisatior
in the competent hands of Jayne Quinn

INET
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wogmation Technology

2&05 was a busy year for

T and saw the culmination
oftelectronic communication
plans and strategies

.-mrelﬂped in the
P

r

vious year.
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Network Storage and redundancy

Centralised network attached storage (NAS)

now provides a robust storage area that is
available when servers are off line. We duplicated
the NAS and created a mirmor of our data that are
continuously available. Should one area develop
a problem the other substitutes, without
interruption of service.

Upgrade to tills software

Much of the present Electronic Point of Sale
(EPOS) system was replaced with a newer
version. In addition to improved performance,
large savings were made in maintenance cosls.
This programme of upgrade will continue in 2006
when the tills at the front entrance will be replaced.

IT Backup System
The complete IT backup system was replaced

this year, improving security and speed of recovery.

Dual Channel ADSL

Internet bandwidth became increasingly saturated
in 2004. Doubling up on the broadband (ADSL)
lines improved performance and fault tolerance.

Wireless LAN

A comprehensive proposal for a computerised
local area network (Wirgless LAN) was developed
and vendors were asked to trial their systems,
with a role-out planned for the selected system in
early 2006. Fundamentally, the wireless LAN is
an enabler for other technologies such as
‘queue-busting’ tills and donor collection points.
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Information Technology

AV refurbishment of lecture hall

The audio-visual equipment in the lecture hall
was replaced with a state-of-the-an system and
offers big improvements in quality and ease of
use. This makes the lectura hall venue far more
effective in communicating our mission through
a series of scientific and educational lectures;
and also for commaearcial hire to supplement the
Society's income,

Photo ldentification System

To improve security, a Photo Identification system
was developed and implemented for the
mgmbership cards. The new system has been in
place for over six months in 2005 and is the first
step in developing more advanced business and
marketing systems, including a loyalty card.

New staff

The arrival of IT apprentice Andrea Byme has
enabled us to provide seven day cover on the
Society's computerised systems. This is
particularly valuable because so many of the
Zoo's cash management systems, tills and other
devices, are now electronically controlled and
tend to be at their busiest — and so most
vulnerable to technical problems — at weekends.

The recruitment of Systems Developer Mattie
Griffin is providing us, for the first time,

with the opportunity to integrate some of the
different databases held on the Society's
computers and enable us to analyse and leam
from the management information held. New
programmes are now being developed to deal
with the complex new IT challenges ol 2006.
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President
His Grace, the Duke of Wesiminster
s KG, OBE, TD, DL
5 The 61 Duke condinuas e long-standing

fradlngt o (Frosvenor amily Supmaod oy

e socsaly:

Vice President
The Right Horourable Lord Wade
af Choriton
E'.. A Life Feer and emifusashe sumporne
=t of the Sociely. Farmear Chesiire County
Councior and Past Chairman of the
Cheshire Hantage Trust and Rural

Econormy Groug

Vice President

i 1 Tha Honouwrable Mrs A& Margaret Jane
Heber-Parcy

Wie of Aigemon Heber-Fercy J2 HUW

Lord Lieutenant for Shropshire and

daugfiier of our fanmer Vice Presidant
ie Late Viscolnt Leverwme, thus
COMMANLANG (e Strong Leisr Farmly
associahon waih the Socwey
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Presidency Councill

Chairman of Council

Tony Willams

AlTer & ;f'.".""l\;l GEMRET 4% & S8y Sxdcuinve
in financial sendces with 8 major
Chasler-based bank, Tony now funs a
successiul business conslitancy with

hus wite, Diane

Vice Chairman of Council

Frof Peter Wheeler

BSc, PhD

Lhaan of Faculty of Bwalogical & Earth
Sciences of Liverpoa! John Mooras
Limversiy Reseanch specialism in

ammad DRYSIag)

Council Members

Prof Malcolm Bennett

BY=c, PhD, MRCYS, MRCPath,
DipECVPH

Head of the Department of Velannany
"'fir.'?'::u'u,:!*;,- ar Laamhurst, thg |'_.'r||',-'|;'r:-;l|'_'|.-' of

Liverpog 5 Valennany Sohood, rral

Meville Chamberlain

MSe, CBE

Pas! Chairman of Uranco Lid Chalrman of
the Mamufacturing lnshiule, and of the
Chesinre and Wammgplon Econgmic
ANance and also Emvroniink N Past
Board Member Novifiwes! Development
a‘qm'rl:'}r

Brian Child

Recently retired after a long career with
McCann-Enckson (Europe). Brian was also
Chiel Operations Officer of the UK’s larges!
aavertising agency qroup. inlerashs in
infernational Zoo markeding.

Dr Carcline Evans

BSe PhD

Leciurgr w1 Falhiogy for 15 years al the
Uinversdy of Mancheshor Special interasts in
il Dupkogy” and Zoo Drevhding proqramimes
Commiftee membwer for six yaars of the
Instifute of Biology, Concermed to inform and
ecucale e puthe about waldile,

Chrizs Mahon

BSc, MSc

Chrector of the Cheshire Widlhe Trust.
Vice Chaimman of the Local Strategic
Eodiversily Parnership, Chairman of he
Susiainable Cheshire Form, Chairman
o Fauna & Flora infermatong! in he
morth Wiest

Hobert Mea

FCIB

Former Dhasional Chiel Executhve for
Bank of Scodiamd

Dr Jeremy Playfer

MD, FRCF

C-ansuiant physicran and Homaran: Clr
Lacturgr SDOCIRITSING I (ariailng rmeicy
Fresigen!, British Genalncs Sockly.

Dr Judith Skeritt

BSc, PhD

Former Head of Science Faculty and
leciurer in mathematics and physics at
Maronopolis College, Montreal, Canada
Currently & Principal Veleninary Prachse
Execulive in the Narth Wesi

David Wall

IT specialist with Formal Men's Wear
Manufaciurer. Elsphant enthusiasl.
Crganised veny successiul fundrasing
the Zoo through recycling

Alan Watson

FCIB

Agent of Manchestar Branch of ifig
Bank of England tnli relirermenl,
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Council Committees

~ouncil has delegated aspeacts of its powers to
commitiees, consisting of somea of 115 membsers,
relevant stalf and other advisors, The commitiess
repart to the full Councl on matters that require
the Knowleage or approval of full Council which
aiso receives copies of the minutes of all
committee meelings.

&

Animal Wellare, Conservation and
Scientific Committee

sionibors amimal husbandry, wallare and
vetarinany care. Advises on exhibition and
consenvation policy and on scientific and
nealth and salety matters

Members

Prof Petar Whealer
Chaimman

Frof Malcolm Bennet
Diepudy Clhair

Dr Cardline Evans

Mr Chris Mahon

Advisors

Dr Filippo Aureli

Dr Julian Chantray
Mr Jeremy Playfer
Mr Brian Coles

Mr Derek Lyon

Staff

Prof Gordon MeGregor Reid
Dreclor Genaral

Revin Buley

Ur Andrea Fidgett

Or Sonya Hill

Anthony Hutchinson
Vike Jordan

Mark Pilgrim

Panny Rudd

stephanie Sanderson
Mark Sparrow

Steve Lirvadn

Dr RHoger Wilkinson
John Winward
Alexandra Zimmeerman

Karen King-Sharp
Socrelany

Education Commitiee

Acts as a forum for discussion and advancement
of education policy in both the formal, academic
sector and informal, visitor-directed areas
Adwvises on membership policy. Responsible for
lalks and other events chiefly for members and
acopters, within Ihe ganeral rermit of enhancing
the Society’s status as a forum for communication
and debate on consenvational, biological and
related scientific and educatonal topics

Members

Judith Skentt
Chairrman

Dr Caroline Evans
Doty Chalr

Frof Malcolm Bennett

Advisars
Brian Coles
Derak Lyon

Staff

Frof Gordon Mce(regor Heid
Dérecior Ganeral

Srl.'-:r-: i L 2S00

Stephen McoKeaown

Mark Pilgrim

Alan Woodward

Kale Brankin

spcraian

Remuneration Committea

Determines remuneration and conditions of
cervice for the Directors, Heads of Division
and other key executives

Members
Tony Willams

Cliaman

Pred Peter Wheeler
Wiee Chairman

Alan Watson
Chairman of Finance and
Farsanne! Commiffes

Statt

Prof Gordon McGregor Reid
Director Gemeral
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Finance and Personnel Committee

Has pnme responsitility for adwising councal
on all financial and personnal matters in
accordance with the Society's Mission; and
for actng as a ‘sounding board” for the
exacutrve on all such iIssuas

Members
Alan Watson

™ o v
L PTG

Hober Meea

Deputy Chair

Meville Chamberlain
Tony Wilkiams

Advisor
Hamilion Howatt

Staff

Frof Gordon McoGragor Reid
Director Genaral

Jill Barnard-Blom

Richard Barmatt

Mark Pilgrim

Jayne CQuinn

Liz Child

Sharon Leeson

Alan Sykes

Emma Purdia
Secraiary

Pension Fund Trustees

Ensures the superannuation fund scheme is
managed in accordance with its Trust Deed.
While this 15 not a formal council committee,
it advises Council on Pension policy.

Trustees
Michael Johnson
Chalrman

Robert Mee
John Makinson
Hichard Bameft
Jayne Quinn
Alan Sykes,

Actuary

Bill Bowman
Marcer Human Resource Cansulfing



54

Chester Zoo Heview 2005

Trusts, Grants, Sponsorship

and Donations

Our vital work in conservation, education,
science, sustainability and tourism would
not be possible without the help and
support of our many partners and financial
donors. In excess of £750,000 was raised

in this way for the Society. Our warm
thanks go to all of our supporters small and

large and, in particular, to the following major
donors in 2005.

The Arlts Council of England

Asda

Philip Barker Charitable Trust

Dr. Stephen Baxter

The Willlam Dean Countryside & Educational Trust
The Granada Foundation

Duchy of Lancaster Benevolent Fund
Eric and Dorothy Leach Charitable Trust
Baroness Ruth Rendell of Babergh CBE
Marks & Spencer Money (picturad below)
The Ruth Smart Foundation
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Due to a change In
egislation in October 2005,
we are now able to issue in
this Chester Zoo Review
group summary financial
‘atements (see pages 57

) 59) instead of the full
atutory accounts.

£

—
=

i

This means simpler, shofer and more aasily
undersiood financial information for Members, The
full Annual Report and accounts will continue to be
published on the Society’s weabsite

{www. chesterzao.org). Members will continua 1o be
abie to receve a pnnted copy, free of charge, if
they elect to do s0.

Financial analysis

visitor-related activities in furtherance of the
charity’s objectives produced a surplus of
£9,123,000 (2004: £8,885,000), an increase of
2.7%%, despite a 6.2% reduction in visitor numbers
ompared to 2004. These principally comprise
NsHor agmissions 10 the 7o0, moredrail and
waterbus rides, and sales of guides. The net
ncome of the trading subsidiary was £73,000
004: £137,000) from catering and retail activities
21er allowing for managemnet charges and
property rents paid to the parent company.

Donations, legacies and Similar INcoming
rezources (which includes members'
subscriptions and animal adoptions) increased
02,076,000 (2004: £1,802,000 plus project
tevelopment grants recenved of £387,000).

-Inancial Report

Development Income (£000's)
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Restricted donations include £341,000 (2004
£365,000) for the Realm of the Red Ape and
Asian Elephant Sunvival campaigns, given by a
supstantal proporion of our adult visitors who ane
asked, on armval at the zoo, to donate a pound to
this appeal in addition o the admission chargea

In 2005 the Sociaty recaived a further £166,000
in addition 1o the £7,509,000 accounted for in
2004, following the acceptance by the Customs
& Excise that our admission fees may be treated
as exempt from VAT, However, ongoing
discussions with the Customs & Excise might
causa s repayment (o be adjusted, but this
As a consequence of this
partial exemption to VAT, a proporion of the
Input VAT, E765,000 (2004, £567,000) that the
Society could previously offset against the VAT

cannot be guantrhed

paid s now Imecoverable

Direct charitable expenditure, principally animal
and plant cansendation, iIncreased 1o 5 990 000
(2004: £5.811.000). Grants payable in futherance
of the charty's objectives (prnincipally for outreach
activities) were a further 476,000 (2004:
£395,000). This representis a 7.9% increase in
the Society’s charitable aclivities for the year
continuing an annualised expansion of 12.9%
over the past 4 years
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Direct Charitable Expenditure (£000s)
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Fund raizing and publicity costs, which include
ihe marxetng and promobional advertising of
the zoo, were £8983,000 (2004: £846,000).

Met iIncoming resources for the year, were
£2,432,000 (2004
VAT recovery) which increased the accumulated
funds cared forward to ©23,257.000 (2004, as
restatad: £21,081,000)

£10.160,000, ncluding the

Met Capital Expenditure (£000°s)
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000 r /
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The nef cash inflow from nat INCOMENG resources
was £5,743,000, (2004; £7 . 700,000). This was
utilised to fund net capital expenditure of
£5,101,000 (2004: £3,032,000) causing a net
increase in cash over the year of £1,189,000
(2004: £4 919, 000),
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Financial Report (continued

Pension costs

This year, for the first time, the deficit in the
Sockety's pension fund has been racognised n
the Financial Statements. The actuary calculated
the net liability of the scheme at the start of 2005
to be £2,116,000. Despite having made specia
contributions of £170,000 per year since 2003 In
accordance with the actuary’s recommendations
the funding position has worsened Cue 10 adverse
changes in the assumptions used to calculate the
iabilities, in particular the discount rate, net o
inflation. which has fallen from 3.50% in Dec
2001, 1o 2.08% over the 4 years o Dec 2005
This is basad on the yield on long term corporate
bonds which has generally been decliming N
recent years (see graph below)

The calculated Rabilities of the scheme are

very sensitive to small changes in this yield
approximately £200,000 per 0.1% vanation (and
movements of 0.1% to 0.2% frequentyy ocour
within a single month). The new Heporting
Standard is good in that it emphasizes the
nension fund deficit as a liability of the Society
albeit deferred, spread over the htetimes of all the
staff; but the volatility of the deficit, resulting from
ils reliance on the day to day fluctuations of bond
yields, needs to be recognised

Dwuring 2005, the high imvestiment retums
achieved by the pension schame assels were
outweighed by the adverse impact of the
assumplions used by the actuary and the deficit
would have increased 1o £2.415,000 by the end
of 2005. However Council, in a demonsiration of
its continued support of the scheme, authonsed

MEZS Pension Scheme

the payment of a further £1,500.000 special
contribution which reduced the deficit to £915,000.
In 2006 the Actuary is underaking his full tnennial
valuation of the scheme. He has advised that it
will be necessary 1o revise the mortality
assumplions he uses to reflect the fact that as
people Ive and receive their pensions for longer
than they used to, so the cost of providing those
pansions increases. This change is expected o
significantly increase the deficit.

Reserves

The Society needs to have regard to its
substantial continuing commitmeants, in ems ot
staffing and its ongoing chantable objectives and
1o the difficulty of predicting its income, which 13
very much dependant on visitor numbers and he
factors that affect their decision 1o come fo the
zoo. Council therefore considers thal resenves
should ba maintained, of unrestricted funds thal
are freely available for its general purposes, of up
to 1 year's general expenditure. The Society's
recarves at 31 December 2005, as detined
above, were 44.6% of 1otal unrestricted resources
gxpended in 2005 (2004: 58.5%)

Gift Ald and 'Elective pound’ donations
Since 2001, as a wildlife conservahon chanty, our
ability to claim Gift Aid on donations given by day
visilors to the zoo in leu of admission charges
has been very valuable. But, from April, the
Government is changing the rules and we shall
only be able to recover Gift Aid if visitors donate
10% more than the admission price they would
otherwise pay. In 2005 £1,386,000 was recovered

Discount rate, net of inflation January 2002 to December 2005
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in Giff Aid from day visitors and this INCome IS

greatly threatened as a result of the change so
we are working hard to minirmisa the impact in
2006

For the past 2 years we have been inviling our
adult visitors to donate an ‘Elective Pound' in

addition to their admission fee and wea Nawe Dean

gratified that last year over 230,000 chose 10 &
=a, From April 2006, to comply with the revisec
Gt Aud lequsiaton, we shall be asking all our

visitors to give an extra 10% and we shall only

e able o recover Giff Ald from those that do s

Manifesto for Zoos

The predicted detimental impact of this change

on our income and that of the other chantable
7o0s spumed a consortium of UK 200s (o prodau
a report entitled “The Manifesto for Zoos™ whic
has been presented 1o the Chancellor of the
Exchequer, This calls on the Government

» To recognise more fully the enormous Socia
cultural, community, educational and econo
impact aof zoos on the Brtish publc

» To recognise that the duration of the previous
Gift Aid system has provided the only penod I
UK zoo history when it has been possible for

the charitable zoos to develop and extend thei
gocial educational and environmental delivenes

and that the severing of that support will set
back those admirable outcomas; and hence |
provide other fiscal measures 1o help 1o
underwrte their continuad delivery.

 To instigate ongeoing dialogue between
Government and the zoos at a higher level
than in the past, to explore how they can
work more closely together on issues of
clear mutual interast.

While initial indications are that the reporn nas
been received sympathetically, we awan a
formal response to the submission.
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Group Summary Financial
Statements

council’s Statement accompanying the Independent auditors” statement to the Opinion
e Group Summary Financial Statements members of The Morth of England In our opinion the group summary financial
1 in These group summary financial statements are Zoological Society statements are consistent with the annual
ol the statutory accounts but a summary of We have examined the group summary hinanca financial statemants, Council's report of The North
niormation relating (o the consolidated statement statements of The North of England Zoclogical of England Zoological Society for the year ended
aur financial activities, consolidated statemant of Saciety for the year ended 31 December 2005 31 December 2005 and comply with the
n scognised gains and losses, consolidated applicable requirements of Saction 251 of the
& bet slance sheet and consolidated cash flow Respective responsibilities of trustees Companies Act 1985, and the regulations made
1o d atement for the year ended 31 December 2005 and auditors there under.
e They may not contain sufficient information 1o The trustees, who are also directors of the

ur liow a full understanding of the financial alfairs company for the purpose of company law, are

only i the charity. For further information the Society's  responsible for prepanng the summansed annual
do =0 nual report and accounts should De consultec report in accordance with apphicable kaw i
hich is availlable on the Sociely s website responsibdiby s o repor 1o you ouUr opimon on the
wwwv.chesterzao.org). Printed copees can be consistency of the summary financial statement PricewaterhouseCoopers LLP
LANQE btained from the Company Secretary at The within the summansed annual report with the Chartered Accowntants and Regislerad Auditors
alle torth of England Zoological Society, Cedar annual financial statements, the frustees repor Liverpool, 31 March 2006
woducs W House, Loolagical Gardens, C'—i.l':_i'l.ilE Road, and its compliance with the relevant requirements
Upton by Chester, Chester, CH2 1LH of Section 251 of the Companies Act 1385 and
2l the regulations made there under
The full Council report and inancial statements
from which the group summary inancial We also read e other inMgrmaton containea
wcial datements are denved have been extermnally in the summarised annual repon and consider
VT sxamined by PricewaterhouseCoopers LLF and the implications for our report if we become
nieir audit report on them is ungualified. The full aware of any apparen! misstatemeants or
Council report and financial statements were material inconsistencies with the summary
JioUS approved by the Council on 31March 2006 and financial statement
fiod i wll be submitted to the Charity Commission and
& for ne Registrar of Companies This statement, including the opinicn, Ras Dean
1w their prepanad for and only for the COMmpany's mermoers
varis sgned on behalf of Council on 31 March 2006 as a body in accordance with Section 251 of the
sel Companies Act 1985 and for no ather purposea
MoE We do nat, in giving this openion, 2008t OF A5SLIMe
responsibility for any other purpose or 1o any
ather person to whom this statement is shown
or inio whose hands it may come save wherne
hlan Sykes expressly agreed by our prior consent in Writing.
vl Lompany Secrelary
i Basis of audit opinion
Wea conducted our work in accordance will Duselin
1999/6, ‘The auditors’ statement on the summary
financial statement’ issued Dy the Audling
Practices Board for use in the Linited Kingoom

hias
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Group Summary F
Statements (contin

nancial

Jed

summary consolidated statement of financial activities for the year ended 31 December 2005

Incoming rescurces
Operat ng acmitias in lurtherance of the chanty's OyeCls
Visitor admissions
Maonaorail and boats
— trading by subsidiary compary
Catering
Shops
Donations, legacies and similar incoming resources
Membears’ subscnptions
Animal adogplions
Donations and legacies
(arants
myestment income and other INCOMING resoUncas
Interest and investment income receivad
Property rents received, extarna
Profit on sale of fixed assets
__Recovery of Value Added Tax
_Total incoming resources
Resources expanded
Charitable expenditure
Costs of activities in futherance of the charity’s objecis
Visitor related expenditure
Visitor admissions
Monorail and boats
Guides and other
Direct charitable expenditure
Animal and plant conservation
Education
Fropery maintenance
Feasibility study
Grants payvable in furtherance of the charity's objects
Suppornt costs
Cost of management and administration of the charity
Interest payabla
Bank commissions
Expenses associated with property rents received
Apportionment of management lime and overhead cost
Met finance cost of pension fund
Court fine
Total Charitable expenditure
Cosis of activities for generating funds
Irading by subsidiary company
C-atering
shops
Fund raising and publicity
lotal costs of activities for generating funds
Irrecoverable VAT

Total resources expended

Net income for the year before other recognised gains and losses
Actuarial loss on defined benefit pension scheme

Net movement in funds

Prior year adjustment — resources expended, recognition of pension liabifity
Total gains and losses recognised since last Annual Report

2005
(as resia
— = £'000 . :
10,233 9817
454 414
290 10,977 380 /[
3,054 3.057
2,065 5,119 2,191 5,24
1.040 855
283 268
753 679
3 - 2,076 387
550 252
84 78
9 8
166 808 7,508
18,981 25 849
1,749 /566
30 &0
i) 1,854 100 1
4,328 3,946
612 607
1,050 8935
- 5,990 ) 323 1
7,844 7
476 %5
1,523
3 1
70 6.3
55 107
854 857
44 30
: 1,026 25
10,869 10,24
2,506 2,495
1,426 3,932 1,480 3,975
983 BB
4,915 1,821
765 56
16,549 15.735
2432 10,16
e (258) {324
2,174 9,832
e - (2,116) :
58 8,83
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summary consolidated balance sheet as at 31 December 2005

2005 200
resta (a3 rastated)
' £'000 £000

Fixed assels
[angible assets

Cost 23,113 18,434
Depraciation 8,898 fa87
10,61 Met Book Value 14,217 - 11,047

Current assets

= tocks 384 338
Dabtors 1,072 4,505
L-ash at bank and in hand . 5 10,011 9,005
11,467 13,848
Creditors: amounts falling due within one year 1,512 1,698
| et current assels 9,955 12150
Total assets less current liabilities i 24,172 23,197
; et assets before pension liability 24172 23,197
25 505 % Met pension liability - (915) B (2,116)
Met assets =i &= s = 23,257 - 21,081
Funds employed

Income funds - restricted . 1,830 1,239

Income funds — unrestricted
1,720 Designated funds 4,888 6,784
COther chantable funds 16,539 13,058
21,427 19,842
Total funds employed 1 23,257 21,081

Summary group cashflow statement for the year ended 31 December 2005

2005 2004
£°000 £'000
Net incoming resources 2,432 10,160
Depreciation charges 1,939 1,708
Payment into pension scheme (1,500) -
Changes in assets and liabilities 3,384 (3.846)
Cther non-cash movameants within net incoming resources _LEH_E]-_ _[EE
18 Net cash inflow from net incoming resources 5,743 7,700
10,347 MNet interes! recaived 547 251
Payments to acquire tangible fixed assets (net of disposals) = (5.101) (3,032
Increase in net cash in the year — = 1,189 S 4,919
ot
15
10,11
{38
0 g3
_ 9,8%
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Fax 01244 37127

Email info@chesterzoo.co.uk
Web www.chesterzoo.org

Founded in 1934, the North of England Zoclogical
Society is a registered charity and receives no
govemment funding. We need your help and we
welcome support 1o raise funds for the care and
consanvation of our rare animals in Chester Zoo

and Tﬁimﬂrﬂd species across the world.

Regency paper is produced in an area where all
emwronmental processes are monitored to match that
of the local environment as well as national kegisiation.
Camadammﬂahlsﬂnummrﬁﬁadwmum
celluloses with an ECF and TCF bleaching process.

This report may be frealy copied and stored by
elecironic means in the interests of consenation

and study, without formal permission.

Registered Charity No. 306077, Licensed under
the Zoo Licensing Act 1881,
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