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Emo MISSION - SAVING AS eldsai25 FROM ZOU inne)    

          ured to have been chosen last May tobe your Being Chairman is quite ajob. YourZoo is acomplex 
Let me briefly introduce myself ° widing permanent jobs for over 200 staffand 

‘almost twice that in the summer with the 
Ie. 

home was in Upton, and it was natural to 
bridle path and have a (free!) look atthe animals, 

  

     

    
    

    

    

rrinChester. Ourfirst Tis fascinating tobe involved, an 

    

thrill to see the progress 

  

   
pram up the that has been made, and to oversee plans for the future 

    

002, and I 
tosupport the Zoo, and visitas 

Your Council will seek to continue this 
     

  

I became a Life Member many years ago, and w: 
Council in 1996, My wife Janet, and Ihave n 
20's, both wrapped up in IT, with the elder one very interested in 
birds and mammals John Makinson, Chairman 
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PARTNERS IN CONSERVATION, EDUCATION AND TOURISM a 

  

ofthe Year Award 
ourism andthe Environment 

  

     
    

  

North West Tours Board-— Winner, Tourism and the Environment 
(Cheshire Amar for Tourism Skil (CATS) Lit Chil, Most ‘Outstanding Young Tourn Manager 
Interpret Briain 2001, Commendation for Sprit ofthe Jaguar Interpretation 

     

    

    

Re Con ‘tac | 
18, Charly PabcaonsAwards-Tird Prize- House Magazine     



Ps ones 2001 HIGHLIGHTS 
  

X marks the spot 
ith a ‘soft’ opening of the £2 
million Spirit of Jaguar exhibit at 
Easter, and the formal opening, 

delightfully done by Stefanie Powers in 
‘September, the three cats and the X Series car 
have enjoyed great success in their inaugural 
‘year! The exhibition planting is now growing 
rapidly. The interpretation is arguably our 
best ever - and includes smells forthe first 
time. It was. delight to see the younger male: 
tothe rainforest exterior. Our grateful thanks once   i - Salvador asserting his territorial rights 

again to Jaguar Cars for their ster 
support and Dr Alan Rabinowitz of the Wildlife Conservation Society of New York for his 

‘address in the Lecture Theatre on the evening before the opening. 

  

Good fellowship 
The December award of our first Honorary 
Scientific Fellowship to Sally Walker: 
charismatic leader of Zoo Outreach India (ZOO) 
and long time Chester Zoo friend, once again. 
emphasises that our activities and influence reach 
far beyond the perimeter fence! 
Outreach support has been substantially 

  

maintained, with activities in 48 countries in all 
five continents (see page 17), 

Marketing zoos 
(urteam played major oe 
presenting the World Assocation o 

   

  

  
  

A great 
recovery 

  

six weeks of voluntary closure = loo 
because of foot and mouth sae Chester ie 
disease has been largely i UT 

|, ae ae ae Na ee eves Real eran Se Eee ees Se Cian ase a a | eee Fea eg a Le a Oe | eee ces eeu seen let ee ee ea et ae ao ie ei ee Dae Sate ances a ses oes Se ee alee an 

  

  

  oups, thank 
  

  To ll those who gave donations - from 
  

children’s gifts - our very grateful thanks. 

a Just first 
We are the first wildlife attraction to 
gain the prestigious Queen's Award 
for Enterprise in the Sust 
Development category 
knighthood’. The Lord Lieutenant of 
Cheshire, William Bromley 

Davenport made the formal presentation in the Board Room at the Zoo 
in November, The Zoo Director; Mick Jones, Team Leader Ele 
and Hazel Dean, Amenities and Gardens, will meet HM The Queen at 

| Buckingham Palace at the Awards Reception in 2002. 

  

a “corporate 

  

  

  

Wedding bliss 

   

  

Aguarium's Thied International Marketing Conference in the Canary 
tes from 23 countries represented. The 

  

Islands in June, with 70 dele 
Zoo Director went one better, elected to one of three seats on the 
WAZA Council. With special responsibility for Marketing and Public 
Relations, he is the only UK representative! 

More light 
In our third year of offering an 
evening Father Christmas experience 

the creativity of Visitor Services 
Division’s Amenities and Gardens 
Manager, Chris Williams, blossomed 
‘once more ahelp 

from Estates and the Botany and Horticulture team. A new ‘enhanced 
apacity’ Grotto had animated figures to entertain the queues. We had 

thousands of overhead railway trips through an illuminated Zoo, 
hts. We pre-sold over 10,000 tickets and have established the Ma 

Santa Trail a the region’ top children’s Christmas attraction! 

Developing nicely 
Our vanguard’~ the Development Department 
£250,000 of funding forthe frst part of work forthe Region 

Biodiversity Centre. They ae also pressing on withthe vital work for 
Chairman of the Development Board, Neville Chamberlain went to 

witha foreword by ir Arthur C. Clarke, anda series of 
Tons othe Britsh-ndian business community atthe Palace of 

Westminster willbe of materia help to save the elephant, The Zoo had 
‘farther visi to Chengdu Gant Panda Breeding Base, Departmental 

contacts help impressive five-part Animal Watch TV 

  

nme, The Director and 

    

     
  

  

series, already screened twice on Granada TV. The video is selling   

Jones, is now fully functioni 
revenue this year, thanks to the team collect 

ily in our shops. Gift Aid, at the entrance, planned by Lynsey 
and has contributed £149,000 of extra 

ames and signatures. 

  

  

  

  \g Head of Visitor Services, Liz Child (named 
Young Tourism Manager of the Year in the Cheshire Awards 
for Tourism Skills [CATS]) and Events Manag. 
Lawson secured a Civil Wedding licence for the Oakfield. 

Seven weddings have been celebrated in real style. A 
complete make-over of the Oakfield’ ground floor rooms, 

  

Enterprisi 

Jane      
  

  

  

  

    

  

rooms on the first 
floor, are rapidly 
makin 

CoP marketable venue 

  

ita very   

Building as usual 
Now open ae Sealion Beach The 
Grow Zone (vith frst time 

eenhouse access) the Arara 
Pienic Lod 
‘Aviary inthe Forest Zone, Cedar 
House, 
now houses the Directors tam andthe 
‘Animal and Plant Division, Estates and Personnel Divisions. We 

tobuld the 
Caughall Road visitors, anew root for the catering ores, new kiosks, extra 
picnic seats and tables and a Noah's Arkrefit have been finshed 

    

     and the Macaw 

‘modern new office complex. 

fe started,   

  

inimal Health Centre close by. A safe pedestrian entrance for   
  

   



      
      

      

     

    

      
     

  

      

     
       
    

PRESIDENCY AND COUNCIL 

Vice Presidents 
Wearedelighted1o welcome 

  

President 
His Grace, 

The Duke of Westminster OBE, TD, DL. ‘The Right Honourable, Lord Wade of Chorlton 
A Life Peerand enthusiastic member of our National Contact Group. Former Cheshire County 

The 6th Duke continues the long sanding ‘Councillor, and Past Chairman ofthe Cheshire Heritage Trust and Rural Economy Group, 
tradition of Grosvenor family support for ie See. = ‘The Honourable Mrs A Margaret Jane Heber-Perey 

Wife of Algernon Heber-Perey IP, HM Lord Lieutenant for Shropshire and daughter of 
‘our former Vice President, the late Viscount Leverhulme, ths continuing the strong 

Lever family association with the Zoo. 

COUNCIL 

  

   
      
  

  

    
  

               
    

Society 
Chuiman NEZS Londen 

  

Sy | rae | 
foe eel oS x ee ee 
foment | os ee en eee ee ee ' tiogtem | Soar ne eee Bee 
‘supporter of the ernment wildlife supporter Past President of the ‘Veterinary Zoological 

       

    

          
         

    

   
     

      
   

     
    

      
    

        

  

    

       
       

    
   
    
    

         

             
  

    
  

  

    
  

  

    
  

     

    

COUNCIL COMMITTEES § jm 
Finance Committee Animal Welfare, Conservation and Science Committee : 

David Wall Chris Vere Advisers Stephanie Sanderson 

u 2 P Noel Walker Alexandra Zimmerman ‘ 
Membership, Education and Events Committee (Gatehouse Veterinary Hospital) Karen King-Sharp (Secretary) I 

as a forum for communication and debate on conservational, biological and : 

     
Members Statt 

  

Kee Edad ieee |   

     
Chis Vere 
Alan Woodward 
Maureen Allsopp (Se 

Pension Fund Trustees Zoo Estates Panel 

  

Ensures the superannuation fund scheme is managed in accordance with ts Liaises between the Society, its Land and Property Agents and tenants. |deed and Council instructions. Advises Council on Pension policy 

Jayne Quina (Staff) Alan Sykes (Staff) Bese   
Statt Denton Clark & Co. 

Trustees Prof Gordon McGregor Reid (Chairman) Michael Scot 
Michael Johnson (Chairman) Alan DuCros Steve O'Brien Julian Melis 
Derek Lyon John Makinson Jayne Quinn 
 



  

            
     

         

  

    
   

    

    
   
    

  

    

     
   

    
      
   

      
        
    

    
    

   

     
    

    
    

   

        

   

        

   

      

year that began with great 
promise was abruptly 
changed with the tragic 

death of Senior Keeper Richard 
Hughes, on the 17th of February 

  

following an incident nine days 
earlier with female Asian Elephant 
Kumara. A Coroner's Inquest is 
scheduled for March 2002. 
Richard was an exceptionally   
talented member of staff who 

described his postin the elephant section as his “dream job’ 
Ata Service of Remembrance in the Zoo, his father Brian 
unveiled a memorial plaque, and planted two trees, We extend 

our deep sympathy to Richard's family, partner, friends, 
1es at work and the staffat the Countess of Chester 

Hospital. Itisa substantial tribute that 
100 people atthe service in the Zoo, which was led by the 
Reverend Glyn Conway, Vicar of Upton Parish Church, To 
honour Richard's memory an annual zoo scholarship will bear 
his name, Subsequent veterinary investigations of Kumara 
revealed that she had a deep-seated and untreatable bone 

  

  

   

  

infection and so she was humanely put down. 

The nation-wide foot and mouth disease epidemic came as 
another major blow, with an infected area declared 
dangerously close to the Zoo. On 26th of February we closed 
asa precaution, with only key staff remaining on site. As the 

ity of the 
Society to continue to feed its animals and pay its staff. This 

nisational abilities tothe full 
and those of my colleagues. A Crisis Management Team was 
formed from the Hi 
Sanderson advising on veterinary matters and Pat Cade in 
charge of public relations. Strict biosecurity measures were 

weeks progressed, concems grew over the ab 

  

tested my leadership and or   

  \ds of Division, with Stephanie 

adopted and contingency plans were developed to cover the   

ble future. Our magnificent staff rose to the 
, coping admirably with the burden of biosecurity 

involving disinfecting of vehicles and people and multiple 

forese 
   challe 

changes of clothes. To conserve Zoo funds, staff also 
selflessly volunteered a wage cut and worked extra hours,   

   unpaid. We engaged in a programme of strict economies, and 
deferred capital spending to keep the Zoo afloat. 

  

With the FMD epidemic receding, we were able to re-open 
just before Easter, with some limitations on visitor access, 
Afler six weeks of closure, the Zoo had lost £1.2 million, our 
capital projects were in disarray and public confidence in 
Visiting zoos and other attractions had been severely dented, 
Local supplier 
spontaneously, individuals and or 
raising events and sent in cash. This was most h 
‘warming. With this Dunkirk spirit, we gradually overcame 

the initial losses and, on 

.¢ us free food for the animals and, quite 

    

inisations held fund- 

  

II counts, turned in an excellent   

performance by the year end, 

The Force was with us 
With Cheshire 
Constabulary, we hosted 
special lunch for 

ing Police from 
Germany and 
in Italy. These 

‘walled towns are to be 
twinned with the City of 

   

   

  

made and received 
presentation gifts. 

ZOO DIRECTOR’S REVIEW OF 2001 

Our major Spirit ofthe Jaguar building project was put back 
‘on track. Penny Rudd and the Curators brought in wo. 
from Rome Zoo to be the first residents of Spirit of the 
Jaguar. Team Leader, Paul Howse with Senior Keeper Joyce 
Dodd and Keeper James Andrewes applied their expertise in 
animal husbandry. This was matched by excellent 
interpretation and botanical displays providing 

‘wonderful experience, on a scale not achieved previously 
The in September by actress Stefanie Powers 
and Jonathan Browning, Chief Executive of Jaguar C 
quite outstanding. We were also privile 

  

  

  

isitors with a   

  

  

  

  

-ged to have rainforest 
expert Professor Yolanda Matamoros, from Costa Rica and, 
Jaguar expert Dr Alan Rabinowitz from the W 
Conservation Society of New York as honoured. 

     

Seventy-eight thousand of the visitors lost during the FMD. 
enforced closure were regained by the year end. While nd 

1wback’, this farexceeded our best projections 
for recovery. Record visitor numbers in September through to 
December brought the year-end result for paid-for-visits to 
972, 000 and the total visitation for 2001, including the under 

thy 1,060, 000, Contributing to the resilient 

        

  

  

threes, isa he: 
performance are record retail s 
successful Christmas events (four times more uptake than last 
year and £80, 000 in ticket sales), plus a lucrative new Gift 

Aid scheme (£163, 000 income). Education Presenters 
2001 have reached 414,609 visitors (approximately 43% 
We remain the leading wildlife attraction in the UK, 
outperforming our nearest rival by 65,000 visits (+7% 

s (5.5% above 2000), very   

  

  

  
shout the FMD crisis we were strongly supported and 

carefully advised by Council. I must thank them for this, 
Changes after the Annual General Meeting brought John 
Makinson to the Chair, with John Brown as Deputy. We 
much appreciate the work of Keith Maybury and Brian Coles 

fevious Chairman and Deputy, and their 
role as trustees. Alan Watson kindly 

  

  

for the Society as     
valuable contin   

took Dr David Cooke's place as he stood down after six 
years continuous service. Very sadly, David died in 
November, aged 84, There is a full wibute in Zoo Life (March 
2002). Ibis with great pleasure that we can announce that The 
Rt. Hon, Lord Wade of Chorlton and Mrs Margaret Heber 
Percy (the late Viscount Leverhulme’s daughter) have 

    

  become Vice Presidents of the Society, supporting our 
President, His Grace, The Duke of Westminster 

    

  

sn international, reg 
ards were gained in 2001. William Bromley 

Davenport, Lord Lieutenant of Cheshire presented the 
ious Queen's Award for Enterprise, in the c 

Sustainable Development, on Friday 30th November. Who 
could have im 

    presti iegory of 

ned that a year that started so badly would 

  

end on such a high point? 

Professor Gordon MeGregor Reid, Zoo Director 

  



            
    

FUNCTIONS 
ANIMALS AND PLANTS 
WE To manage and cae forthe Society's 

animals and plans to the highest 
possible standards for the purposes of 
onservation, education, and Benign 
Scientific study 

To increase our relevant zoological 
and botanical knowledge 

1 To work closely with other 
programmes of biodiversity support in the UK and overseas, pariculatly 
those aimed at saving nimals and 
Plants from extinction, 

  

  

  

yaned 
    

To improve the man: 
husbandry. plan 

and welfare ofthe Zoo's collection. 
Select the best species balance to 

pport the conservation ‘educational and scientific objectives 
Df the Society and balance these With reasonable public expectations. 

Pay an active role in suppor 
national and international 200 and 

Wildlife programmes, 
To lise the scientific experience and skills of staff and other 
collaborators, 

  

HIGHLIGHTS           

  

I Sinifcancspeces bith: Giralfe,Capybara Buffy- headed Capuchin, Lion-talled Macaque, Bactan Camel, Arabian Gazelle, Vietnamese Pheasant, Trice Hob, Red-tailed Amazon Parrot. Blve-winged Kookaburra ink Pigeon Chilean Flamingos, Sand Lizards, Red-footed Tortoise, Banggai Cada ih nd Freshwater Stingray 
1 Oficial Opening of the Roman Garden and ofthe Grow Zone 
Completion of Spirit he Jaguar Sealion Beach and the Hy acnthine Macaw aviary (Forest Zoe) 
Appointment of ul time Veterinary Resident 
Continual development of quality outreach programme: Philippines, Nigeria, Black Rhinoceros, Jaguars re * 

Successful hosting of Sed Zoo Federation Symposium on Zoo Research and 
publication ofthe Proceedings, 

  

    

          

     
   
        
    
      

  

   

  

  

  

     

          
      

  

  

     

  

      
  

  

  

  

    
  

  

   

    

    
    
     

    
   
   

  

  

  

  

  

  

    

  

   

  

    

      
     
     
     
      
     
     

    
  

  

  

       

  

  

   

  

     

        

         

  

    

  

   
       

     
    
      

  

  

  

  

  

    

  

  

    

  

  

    

     
    
    

  

   
   

  

       

  

  

   

  

  

  

  

  

    
  

  

    

  

   
   
    
   
   

        

opens stppr community   Office move to Cedar House successfully completed, 

EDUCATION Tm Raiscawarets of ie roof iie || lrepriaion Officer poined Canary 207 oa 
HM Toexplain the collection to visitorsby | 200i Wildlife conservation, Successful presentations at African Zoo and Reserve Educators’ Conference in 

presenters and other means su {animals andiheirenvironment. |  Elecionic interpretation database completed. 
s Toporseeachng en nhanctheo'sifomation. | Completed new Elephant imerpeation 

WH dentify opportunities foreducational | Develop educational initiatives for 

ESTATES WDedopsevicsandaliesiote | ll Sweet compsion ofmjorpojasdaspieue fxanimoangpaenis meee ee niece siSofetopanracion including Sprlofthe guar ak Cor Floto amistetion oalog 
Posi tc Zoot | mice meot lis tm Devclopent of Seaton Beach 
mugeepinl ers MOpimisebestusoftldingsand | MNew Hyacinhine Macaw Aviary and Arara Piel Ladge 

To offer engineering and technical land. Decoration of Oakfield ground floor and upgrade of kitchen. 
‘support, ensuring efficiency in the W Keep abreast of latest designs for 1B New Grow Zone in the existing greenhouses. 
development of the Zoo. animal and plant exhibits. Re-furbishment of the Catering Stores building with a new light, insulated roof, 

M Toensure the Zoo is well designed, | Ml Upgrade infrastructure within a 1 Completion of pedes cess in staff car park. 
‘well maintained and safe for animals, oherent environmental strategy. eee Se eee eae well minaned and sate for gg rimenvonmentalaracey. | Aprciancat of Joba Winwarl spe’ Sefeyand Enviroment Ma 
iSactading ths wader sceads, ith ||P Prcisstve nnd raassTv rene baa: Help in producing lighting display for Visitor Service’s Magical Santa Trail. 

tm Tomanage Securiyand Heathand | m Developa Heath and Saf 

VISITOR SERVICES 1H Todereopallsevicefaciliesto | Bulling ofthe new AraraPlene Lodge, and te oprading of visio cles , YISITOR SERVICES |S tptountatacion sane Iie Macs ee 
‘customer care satisfaction, encouraging Starting a clearer Zoo signage system, including pictogram fingerposts, | 
To sthieve and exond ding Pesivets and posveeedack | nme of ahigh aay focton Trinng Schone fora ew sod 

W To ensure that al facilites are W Tooptimise trading, using customer | Tftesher training for existing stat 
reviewed and improved to meet the edbackand comacttorsésenctntg, | Mf Refurbishment of the Oakfield with much improved marketing of special 
attraction wide high quality facilities for hire and Christmas meals. 

MARKETING AND Woke cna UK eng] W Fond oe jet dvelopent pase fe Rial no Pa 
DEVELOPMENT educational facility amongst zoos. ‘W Substantial Development project support - including science fiction anthology i Moai rere visor mTocxcontvistortargem trough | — wit SirAnur Clarke cord sop cephant expansion atendane targets throug Seg ey read | w Nos potinprane sows neha wroteon | 
Enhance the staure and awareness of | ndpenetation of new market | Setting up the Gift Aid scheme a the Zoo entrance. 
Commurcasnssngpopeston. | m Seca ndingsppo | M ting 18 nek sees Brey > forte Dscoery Chol Aninal 
pial poees sienna : 

mTostssingrowh ofmemtertipand | O Suporte Societys image and ' De postion ouphesctent 
FINANCEAND Fiscal copra WF esc mpepeaon oF Gi ax ova ona wD i 
ADMINISTRATION Perea is erica ee lu euctigucattes ce str Geib: appeal eat wi Bucpean Comeueccn oo 
Financial accounting, budget and | gy Retabie financial forecasting. VAT 
iginend satel sions Planning and management of cash | M@ Very successful web cams established with Granada TV's Animal Watch series. 
mee a a goatee | eSee 1 Succes SDN confereoceliako France for Dicior and Headof Educate 

nformation technology management, perspective of all Zoo developments. 1H Company saan dination” | M Provision ofa reliable 

PERSONNEL W Open csentand eealy Ce rece ea ia 
ed Feseoneleneiilarice ena omplian personel secs MOAI esa ein uaeraton by se manages | 

‘recruitment. |i Identify and provide support for § Sccurity of Employment policy drafted in a Joint Working Party with Staff 1 
(W Staff training and development. staff training and development Association. 1 

{8 200 visitor reception and 1 Provide Work Experience 1 New pay structure implemented using Job Relativity scheme bandings. 1 

  

 



   
EASEVEN 

PERFORMANCE 
1 Two awards for horticulture in Chester in Bloom. 
1 Consolidation of the Physical Masterplan and the Animal Collection plan With new species brought int the collection including Jaguar, Great Argus Pheasant, Malayan Peacock Pheasant Red-billed Curassow, Green-naped and White-naped Pheasant Pigeons, Vicloria Crowned Pigeon, Egy pian Tonoise, Yellow-headed Day Gecko and Mangrove Montr Li 

1M Safe transportation and arrival of 40 animals from outside the UK and SO animals from within the UK. 
{Major project plans: Black Rhinoceros, Red Panda, Dragons in Danger and Anial Health Centre 
1 Orang ulan and Chimpanzee security measures upgraded 
Planning of Zoo Nutrition Centre 

'W Implementation of Zo0-wide biosecurity measures against FMD. 
Continued development of staf through training and travel opportunities. 

         

  

  

      

SUMMARY OF THE YEAR 2000 

  Beirne) 
{M Revise Physical Masterplan and the Animal Collection [phased implementation of outcomes. 
1M Completion of major projects: Black Rhinoceros Phase I, Animal Health Cente, Marmot Mania, Red Panda, Bufly-headed Capochins and Dragons in Danger. 
1M Open Zoo Nutrition Centre and appoint Zoo Nutrionis. IM Plan Realm ofthe Red Ape (Orang wtan) and Water Zone Phase | Consolidation of major oueach programmes, secondment of NEZS stat member to WCS Jaguar programme m Development of research activites/opportnites 1 Horicatural projects inchuding: Andean Mountain Garden, PlandAnimal interactive display -and appropriate planting near Animal Health Cenre as Veterinary Garden 

‘Computerised plant records and labeling system I Support of Black Poplar Conservation Action Pan, 

  

  

anand 

  

  

     
  

  

  

    
  

      
   

     

WE Tnterpret Briain 2001 commendation for Spirit of the Jaguar interpreta 
I Saved 254% of allocated revenue budget as out contribution o FMD related 
Approaching half ofthe visitors listened to Presenters talks 411,296 (43 
of the total 
W7S516 educational visits of which 15,447 were directly taught 

     

  

sage (when adjusted for FMD closure 
Festa in Micros Power Pa esr 

1H Environmental awards from North Wes Tourist Board and Merseyside Tourism, 
1m Successful completion of nearly £3m wort of capital projects, 
1M Over 1,600 general maintenance requests completed, 

Effective maintenance ofthe Zoo despite fot and mouth restrictions 
Upgrade of maintenance yard 
1 Conversion of monorail motors with new digital format improving 
performance and efficiency 

New borehole water distribution pipe work from new West Zoo supply. 
1 Rationalisation of medium voltage electrical distribution from new 11 Kya high voltage supply 

  

  

  

   

  

   

Develop self-guided seasonally/event themed visitor tails, (with 
© Complete and install new Black Rhino interpretation suite 
Mi Complete Edcation D . 
Design definitive evaluation process for application o    

  

{Finishing the Forest Zone area with Bufy-headed Capuchin, landscaping and through acces from Tropical Realm 
New Tivo Rhino Experience for summer 2002 

Rationalsation of mains water and well water. 
I Stratesic planning for five year capital development programme including consolidation of Physical Master Pan 
Stat of planning for new Realm ofthe Red Ape (Orangutan velopment 
To stan work towards ISO 4001 environmental mang 

Developing stratepc plan for Demage Farm area including off show faciities and greenhouses, 
{Helping al divisions in preparing tate development 

  

  

  

  

  

  

  ie plans for capital 

  WLiz Child wins Cheshire Young Tourism Manager ofthe Year award 

  

ML Amenities and Gardens involvement in achieving of to awards in Br in Bloom 2001 
IW Highest ever ses figures retail and evens tadin   

Foot and Mout 
and Gardens staf all year sin hicles entering the 00, 

biosecurity measures i 
Mare 

  

  

1 Continued focus 
rebuilding of 

Adding more all-weather parking facilities 
Extending the rainbu 

'M Even beter marketing of spec 

      

   

  WIM The Queen's Award for Enterprise he Sustainable Development Caregors 
‘M Substantial recovery in visitation i the second half year. 
MW Majocrevision of Guide Book launched in Spring, with extra pages. 
M Successful 3rd ternational Zoo Marketing Conference in the Canary Islands 
Membership surveys completed 
independent research once again confirms our excellent value for mon terms of cost per hour 

1M Membership and Adoptions grow to record levels 
M On-line Membership and Adoptions working smoothly with approaching 1,000 successful ransactions tn one bal-year 

  

  

  

  

  

TW Pabiicty compan 
lus evel 

Tore catablsh paid for visions athe One    
1 and planning phase for Regional Bio 

HW Competi 
mee 

source of charitable income (estimated to be five times th of Corporate donations), 
Recruiting new staf on retirement of present Marketi Managers 

versity Cenre 
      

  

    

  

  

Efficient and timely budget 
I Responsive financial planning in thes 
Implementation of new pay structure 
MIT provisions for Cedar House 

ew when Zoo closed for FMD, 
ond half year asthe Z 

ollowing Job Relarivii 

    

1 More responsive capital project planning and control 
I Further refinement of Zo0-wide pay structure 
Enhanced site-wide IT services through the fibre optic backbone 

  

  E TW New pay structure communicated and implemented 
18 Z0 sta housing review completed and communicated to tenant 

Recruitment of Key posts including Safety and Environment Manager 
IM Work Experience student placements successfully administered. 
1H Excellent communications with staff during FMD erss   

  

TW Develop Staff Appraisal Scheme na Join Work 
with Staff Assoctaton, 

liver raining i staf appraisal and addtional people 
‘management sills to all managers and supervisors 
Review staff representation isues with all tft. 

1 Recruit senior managers to Heads of Divison team, 

  

Panty UWP) 

    

  

  

   



    
     
    

     

    

        

   
   

Adopters 1 ~ Member 

Council Committees 

Development Board Siam Chairm 
Fundraising Advisory Boord I 

  

Director's Personal 
‘Auistont 

Frances Jaques ee) Prof     

President a 

By 222 Director and 
LI€ = Chief Executive | 

KS) McGregor Reid | +4 

Vice President 
re Fenians 

177 LA Chotrman, Wesley Evens 
1 A (homo ond Pion Diron) ' 
1 
' 
  an 
ae    u. 

  

  
I rs presentatives: 

CCheirmen, Susanne Stonton 
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ries 

  

Chief Curator 
‘Mark Prim 
(March 2002) 

Head of Gi: ation Series 
a= Mekeown 

——— Education Sovices 
    

Herpecsoura.Aqsenum | | interpretation and Sign | “toate Library ond Archives nil Sper Presentation, Teaching Volunteers 
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fhe Development Board is leading our Asian Elephant a ict Group Members 
a] Crisis Campaign, with the Society's President, The The Rt. Hon, Lord Wade of Chorlton; The Rt. Hon. John 

Duke of Westminster as Campaign President Prescott MP, Deputy Prime Minister: The Rt. Hon. Stephen Neville Chamberlain CBE chairs the project, and with the Byers MP, Secretary of State for Transport and the Regions: 
Zoo Director, Prof Gordon MeGregor Reid, visited Assam The Rt. Hon, lan McCartney MP; Christine M Russell, MP. 
in June/July to see how we could aid in situ conservation. for Chester: Dr Ashok Kumar MP; Ben Chapman MP: Hazel 
We are very grateful indeed to Neville and his colleagues on _A Blears MP; Charles Allen, Chief Executive Granada 

1e Board: John Billington CBE, Peter Foden CBE , Nick Group: Sir Alan Cockshaw; Sir Brian Wolfson: Sir William Pochin, Peter Rickitt, and Robert Mee McAlpine and Jeremy Newsum. 

Elephant in Crisis Campaign Patrons Elizabeth Hurley, Ray Mears, Dr Stephen Baxter 

  

    

  

    
   

  

Bank of England); Geoffrey Piper (Chief Executive of 
  

he Board is Steve Brauner (Deputy Editor Daily 
Post):Chris Clifford (Director, North West, CB 
Peter Foden CBE ; Neil Kemsley (formerly of t 

  

FUNDRAISING ADVISORY BOARD 
North West Business Leadership Team 

BI (Regional Representative of the Bank of E 
he Watson (Council Member and former A; 

Anthony Strachan 
land); and Alan 

nt of the Bank of 
      

  

  

the England in Manchester 
  

  

     
   



Dine 

  1. Visitor related income 

VY) ccsistecscare “| 
reported page 26.Our © 

ability to maintain income levels 
is crucial. This indicator relates 
visitor related income (ie 
admission, and trading, but not 
membership, adoption or ° 
development income) to visitor 
numbers, and shows we have improved on a very successful 2000. 

  

      

2. Peer group visitor benchmarking 
We now have four complete years of visitor related performance 
benchmarking from research by the Association of Leading Visitor 
Attractions (ALVA) - the “million and over" group of UK tourist 
attractions. The details remain confidential, There 

Hh year: Spring, High Summer and Autumn, and these are 
consolidated for an annual rating, We retained our excellent dwell 
‘ime positon, having one of the longest in the survey._ In the annual 
overall value for money rating, we were again in the middle ofthe 
rankings, but understandably performed better in the summer survey 
see Indicator 7- top right 

   

  

  

  

    

   
   

  

4. Membership growth 
Year over year total 
membership has grown by 
12.49%t0 17,365, which isthe exo 
highest in our history. Itis 
most encouraging that over a 

third ofall members now pay 
by direct debit 

  

5. Adoptions growth 
Adoptions grew by 16.3% on 

2000, taking usto.a record of se» 
5147 individua 

represents £150,000, which is 
over three quarters ofthe cost of =f}. 7 
the annual animal food bill. We 200} 
are very grateful toallofour 4, bi 
snerous adopters for this very 4 

practical support, errr 0 

  

adopters. This, 

   
6. High season 
‘dwell time’ 
As expected, there has been a zs 
fall in high season divell time 
with the aver stay in the 200 
falling from S hours 30 minutes‘ 
to4 hours 17 minutes. This is 4 
due to our biosecurity 
precautions against Foot and ‘ 
Mouth disease, We closed the 3 : 

ind i 

  

  

  

  

elephant, rhinoceros, camel 
giraffe quarters and the 
pathways around the hoof stock areas for nine months. We expect 
this to increase in 2002, and itis still Jonger than the three year 
average, 1991-941 

  

  

7. Ratings for value 
for money 
We have improved our 
already excellent value for 

  

‘money ratings for the whole 
year, with five out of every 
Six visitors (89%) giving 
ratings in the two highest 

  

  

  ccategories- (Quintiles land2) 8 3% @ % ww Wo 
excellent and very good, This See: ALVA Overall 2001 and Jul 
was 4% points better than om 
2000. The summer ratings were 1% point 1 Senay ato 

  

higher at 90% 

  

8. Value for money : f 
comparison with other top | 

   

UK tourist sites 
Independent research of the top   

inthe English Tourism Council", 
lstconfims our strength. We =| 

  

hhad the second lowest adult cost 9 = i 
perhour for family attractions, Siar 
and were fifth overall behind the Victoria and Albert Museum, 
Canterbury Cathedral, St Paul’s Cathedral and the Science Museum, 

  

9. Recorded publicity ~ 
press cuttings 
There were 728 iden   fied 
cuttings, excluding duplicate 
publications and passing 
references, equivalent 10 1wo 
P 

This is very simila 

  

lay across the entire year: 
1 t0 2000, 

and shows the continuin; 
interest in the Zoo, W 

      

    

ateful to help from The Press 1% 9% 197 "88 1997 a0 20 
Association (PA) for their syndication, Some: Za log ofpresscutings 
and to our regional and local papers for their excellent covera   

  

10. Editorial television and radio air time 
Our TV airtime log fell below the two previous years because of six 
weeks of closure, In 2001 there was a superb, but shorter Granada 

ch. This generated over 300,000 ‘hits’ on a 
dedicated web site with special live “web cameras” showing. 

o 
series, Animal Wl 

elephants and chimpanzees, 

      

Radio was below previous 
levels, mainly because long 

  

outside broadcasts we had 

    

previously enjoyed in the h 

  

summer had been curtailed 
because of the Foot and Mouth Source: Zoo Airtime los 
Disease, Nevertheless, over four and a half hours cove   
small achievement, We continue to enjoy an excellent rapport with 
the ILR and BBC radio stations of the region, and have had many 
‘opportunities to get on air. The proposed installation of extra ISDN 

telephone lines will make on-site outside broadcasts much easier 

11. Web site ‘hits’ 2001 
We had over 200,000 ‘hits’ or enquiries. We will expand this for 2002, 

12, Position in ‘UK Top Twenty’ paid-for tourist attractions 
We were 15th in the listings for paid-for attrations (17th in 2000), 

    

      
       

           



   

    
  

  

is essential that the Animal and Plant Conservation. 
Division is continually evolving and adapting to meet its 

animal welfare and conservation goals. These changes   

  

lection Pl 
  

  

‘documents are the Anima and the Physi 
Master Plan 

    

The Animal Collectio under con   

     

  

accommodate the smaller species within the Zoo than large 
mammals and this is reflected in the new species coming into the   

collection in 2001. One large and charismatic animal that did 

    

exhibit -built thanks toa very generous donation from Jaguar 

  

Cars we brought in three m 

  

icent Jaguars, two from Rome 
Zoo and one from Poznan Zoo in Poland, These animals and the 
tremendous exhibit have become the “Jewels in the Crown’ of   

  We were also delighted to bring the hi   ly endangered Red 
billed Curassow to Chester after many years of planning. Other 

  

hreatened species that came into the collection in 2001 included 
Malayan Peacock Pheasant, Great Argos Pheasant, Victoria 
Crowned Pigeon and the Egyptian Tortoise. These species are 

  

  managed as part of National, European or International breeding   

programmes, Chester Zoo staff play an increasingly important, 

  

role in these co-ordinated efforts to establish and m 
healthy 

  

netically viable populations forthe future, The most   

  ignficant births of managed threatened species included 
Rodrigues Fruit Bat, Bufty-headed Capuchin, Lion-tailed 

harush, Yellow-backed 
CChattering Lory, Tarictie Hornbill, Mountain Peacock Pheasant, 
Waldrapp Ibi Red 
Amazon Parrot, Mount Apo Lorikeet, Congo Peafowl, Pink 

Pigeon, Sand Lizard, Ban; 

Macaque, Yellow-throated Laughit   

  Vietnamese Pheasant, Bali Stari 

  

    

  

ai Cardinal Fish. 

  The Physical Master Plan guides the Zoo's 
build lly the Zoo will 
be divided up into Zones, ie. groups of 

    rojects, Gra 

exhibits and facilities that have more 
impact forthe visitor and a stron, 

  

  

  

onal message. An example isthe 
« American Forest Zone which incorporstes 

the Sprit ofthe Jax 
the same area ofthe Zoo, showeases other 

srexhibit and within   

   species that share the Jaguars’ range 
Pinyin Hyacinthine Macaws and Buffy-headed 
ean Capuchin Monkeys, By naming the 

nearby Pienie Lodge after a tribe of 
South American people, the Arara, the whole zon 
context. The theme of the Zoo continues - with every new 

  

  

project -like a piece ofa jigsaw. It will be some years untill   

se are enough pieces ofthe jigsaw in place to see the full 
picture of the new Zoo, 

  

  

Team work 
We need to co-ordinate the efforts of many skilled people to 

ction of animals that is as large and diverse as 
Chester. The role of vets and keepers is obvious, but there are 
‘many other unsun 

   care fora coll 

heroes and heroines inthe Division, whose 

  

role may not be as obvious or clear. However, their input is just 
as important, in allowing us to maintain the collection and    
develop forthe future 

Mark Pilgrim, Chief Curator 

ANIMAL AND PLANT DIVISION: OVERVIEW 

       

           

  

     

     

    

       
    

   

    

   

    
    

   

   

    
   
     

    

            

   

  

   

  

   

      

    
    

  

    

  

    

    

           
   

    

      

    

    

Conservation Outreach Activities 
(Our major activities in overseas conservation are detailed on   

  

page 16 and tabulated on page 50. Chester Zoo staff 
  

  

‘continued in 2001, strengthening the programmes developed in 
previous years. For example, Alexandra Zimmermann 

ar/Rancher conflict in Brazil 
Many of our staff had the opportunity for travel funded through 

the Day W 
verseas projects, These include visits of staff to assist Oran, 

participated in a workshop on J   

  HA Keeper scheme to gain first-hand experience of 

  

utan conservation in Borneo, to work at breeding and rescue 
arin Namibia 

  

centres in the Philippines, to work with Af 

  

with the Black Rhinoceros project in 

  

Closer tohome the Harvest Mouse breeding and release 
programme was further developed by Penny Rudd with 
assistance from other staff members. Itis intended that our first 

Sand Lizards bred at 
Chester Zoo were again released at sites in Wales and 
leases will be made on Zoo land in 200 

Merseyside. Outreach activities have not been limited to 

  

animals and S. 
Black Popl 

Bind is now leading the local Grassland and 
Bio-diversity Action Pl      

  

  

  

  

      
  

    

Black Poplar 

Research, Environmental Enrichment 
and Conservation Advocacy 
Dr Stephanie Wehnelt continued to develop in-00 research 
activities at Chester withthe assistance of Carys Hudson, Over 
120 undergraduate students were guided through projects in the } 
Zoo, The Zoo's Welfare and Enrichment Forun continued to 
develop under the chairmanship of Simon Marsh and Belinda 
Porter (see page 19). Dr Wehnelt organised a Zoo Federation } 
Research Symposium hosted at Chester and gave a presentation 
oon Chester Z00"s enrichment programmes atthe Internation ; 
Environmental Enrichment Conference in Australia, Other ; 
conservation participation included presentations by the 
Director at the EAZA meeting in Prague and the WAZA 
‘meeting in Perth, Australia, Dr Roger Wilkinson at The i, 

International Hornbill Meeting in Thailand, Michael Crumpler | 
atthe First International Elasmobranch Conference in Florida 
and Mark Sparrow at the American Zoo Horticulturists meetin 

also in Florida, The Director visited Assam to develop the Asian 

  

  

  

Elephant In Crisis programme and John Regan travelled t0 
China to continue the important Chengdu relationship 10 

‘conserve biodiversity. Our Conservation Prospectus, : 
Supporting Conservation Worldwide published early in 2001 
\was invaluable in demonstrating and encouraging further 1 

practical support ; 
' 

Dr Roger Wilkinson, General Curator: 
Higher Vertebrates and Research.



  

uring 2001 the veterinary care at Chester Zoo 
has been provided by the Vet Team -Stephanie 
Sanderson (Veterinary Manager), Jane 

MeDonald (Veterinary Nurse), and Shan Siah (the newly 
‘appointed Clinical Scholar in Conservation Medicine -a 

post held in conjunction with Liverpool University). The 

  

  

  

Mammals 193] 881 680] 99 93, clinicians and pathologists at Liverpool University ee ee Be 
Veterinary School at Leahurst have, as always, provided | Rendley Baal 256 3 
us with invaluable support Unfortunately, due toourselt_ | Gyhoer ER es 
imposed biosecurity measures during the national FMD 
crisis, our consultant vet Noe] Walker (sho also works 

  

  

practitioner in a mixed veterinary practice) 
was unable to attend, 

  

Quarterly audits ofthe health and welfare of the collection are 
undertaken by the Scientific and Veterinary Committee of the   

Society. This Committee provides a forum for the discussion of 

    

ht potential problems 

Preventative health care programmes 
Our biggest preventative healthcare challenge this year was 

our animals from the national Foot and Mouth 

  

demic (Feb 200} 

  

02). Clinical cases were 
confirmed within 10 miles of the Zoo. Infection of any of our 

  

  ighter of 35% of our mammal stock (includin   the Elephant 
herd), The vet team were involved in briefing management and 

and 
implementation of our biosecurity measures, Staff from all 
{departments have shown great perseverance, dedication and 

‘Council on the progress of the epidemic and the desis 

  

adaptability dur 
efforts tha 

  

period. Ibis thanks to their supreme   

   

    

  

Another notable feature of our Rhinoceros. 
ination under 

sthesia by 

  

preventative health care plan exai   

  
  

monitoring 
programme led by 

Jane MeDonald, 
During 2001 Jane 

has processed over 
1000 faecal samples 
Her work has allowed us 

to build up apicture 
of the seasonal 
  

parasite load in 
the collection 
and, asa result 
refine our control   

  

trategically, the department continued to broaden the 
‘of equipment and consumables supplied tothe 

Animal Division. Unfortunately, we had to postpone our 
  plans to u 

support services we provide 
rade the building and to expand the range of general   

Duetothe Foot and Mouth Disease crisis, we experienced extreme 
difficulty in sourcing uncontaminated (animal foo grade) meat fo        

  

the eamivores. However, generous donations of meat from 
supermarkets and private individuals, various unexpected winds 
and a carefully adjusted feeding strategy helped us to overcome this, 

      

  Healtheare Summary Statistics 
(including preventative health care) 
Individuals Visits 
Treated undertaken 

   
   

   
   

   
    
    

Post mortem 
examinations 

2001    
    
    
   

  

2000    
    
    
   

   

2001 2000 | 2001 2000    
    
    

   

  

  

Daily clinical care and Pathology. 
The clinical and patholo; 

  

(for 2001 is summarised 
above. Notable achievements include the 26% drop in reptile 

tality duet   implementation of husbandry improvements 
ile Health Review'—a report 

nmissioned by the veterinary department and undertaken i 
2000 by Matt Hartley and Isolde McGeorge, Si 
female elephant Kind 

highlighted as priorities in the Re      
  

  

she had an incurable bone infection. 

In November 2000, we started 
  roundworks for Phase lof the new .     
between SpirtoftheJaguarnd Coder | idaiar tea Holes Coe ichan mee cdte 

  

  Spr    

  

1002. We expect this new facility to further improve the 
  

Research / Education 
Ww   ontinue to use MedARKS as our primary clinical dat 

inary knowle     

endangered species by submitting our records to a centralised 
international database run by ISIS. 

The Veterinary Department takes part in a wide range of 
  ollaborative research pr 

  

principally inthe area   f 
logy, geneties and reproductive endocrinology. The 

‘ment has also hosted a number of veterinary clinical and 
aduate students and provides teaching for the new BSc in 

Conservation Medicine at Liverpool University   

In order to keep up with developments and exchange ideas with 
  

  Vets, our staff have attended meeti     

the British Veterinary Zoological Society. American Association 
  ‘of Zoo Veterinarians, Association of Amphibian a   wb Reptilia 

Veterinarians, World Association of Wildlife Veterinarians and 
Australian Association of Veterinary Conservation Biologists 

also sit on the Veterinary Advisory Group of the Federation of 
Zoos of Great Britain and Ireland, 

Stephanie Sanderson, Veterinary Manager 

Tt TD 

More vehicles increased the efficiency of food distribution and 
the opportunity for cost effective purchase of bulk items, We 

  

continued to put increasing emphasis on the acquisition and 
c'ficient utilisation ofthe food industry’ surpluses. We 
appreciate the efforts made by our trade fiends. The overall 
result was a 74 reduction in the cost of feeding the collection, 

  We look forward to 2002 as the year of expansion and 
dliversification of our services to the Zoo. 

  

Anthony Hutchinson, Animal Supplies Manager    



      
Animal Team Reviews 2001 

his proved to be a most challeng 
elephant incident that led to Richard Hi 

followed by the outbreak of foot and mouth disease in the UK, 
ceast a dark shadow across the Zoo. Its during these 
exceedingly difficult times that you learna great deal about the | 

| quality of yourstaff. Ihave been overwhelmed by the 
professionalism 

   
    

            

    

   

  

   

    

      

    

   

  

      

            

   

  

   

    

     
   

    

    

    
    

     

    
     
   
   
    
   

      

dedication of our animal team,   

Despite the difficulties we still achieved a tremendous amount 
| of progress, which the Team Leaders will 
outline, 

As we bounce back from 2001, we look 
ter 2002, 

  

forward to abr 

Mark Pilgrim, Chief Curator 

  

Birds Team 
Breeding started early in 2001 with both pairs of Giant Hombil 

females being mudded into their nest boxes and sitting on eggs. 
Unfortunately they failed to hatch but, using infra-red can 

observed that the females were not sitting on the 
properly. With this 
information, we have 
‘modified the nest boxes in the 
hope for successful breeding 

& Notable breeding successes 
this year include White Stork, 

Chilean and Caribbe 
Flamingo, Waldrapp bis, 
Roulroul Partridge and Satyr 

Tragopan, Forthe first time we 
bred Great Grey Owl, Blue 

winged Kookaburra and Tarietie Hornbill, 
Sustained breeding of the rare Mountain | 

    

  

Peacock Pheasant resulted in a Chester bred 
bird being sent back to Malaysia's Wildl 
Department Pheasant Breeding Station 

Wayne McLeod, Team Leader, Birds 

Elephants Team 
difficult and raumatic year, with the tragic    

death of our good friend, Richard Hughes, the Elephant team 
Tooks forward tothe future with determination. We aim to have a   

  
‘well-trained, highly social breeding group of elephants managed 
by handlers who are fully conversant with both free and. 
protected contact techniques, This isa huge task but one we feel 

  

fully capable of achieving. A protected contact wall has recently 
been completed within the building, With help from our 
consultant Alan Roocroft, an evolving management protocol has 

been produced and is now an integral part of everyday life 

  

Despite the sad loss of Kumara, one ofthe adult females, the 
herd continues to flourish. Our young elephants continually 
show progress crucial in developing well-adjusted 
behaviours typical of animals in the wild 

©, Sithami’s dedicated mothering of her 
brother Assam bodes wel forthe future, 

  

     

as does young bull Upali's amorous 
behaviour (written by Alan Littlehales)   

TEAM LEADERS’ REPORTS 

Giraffes Team* 

‘Tim Rowlands feeds Rigsby 

This has been a rollercoaster ofa year, starting withthe birth of 
Neo, a male giraffe, and continued well withthe: 

births ofa Zebra (He 
(Caspar). We then had our first Philippine Spotted Deer born, 

  

  

female Babirusa, and ) and Camel 

  

During July, our baby boom started, with seven out of   

ourten born in the month! However the lowest point of the year 
ollowed when, despite the efforts ofall involved, we lost our 

female Giraffe, Geraldine, ater sedating her to trim her ho     

The year ended as it began with a     

  

birth, Rigsby'is our fourth giraffe in two 
  

paddock has never been seen before at 
Chester! 

Primates Team 
The year started sadly with the death of our old 
Meg. We estimate that she was around 54 years old and she had 
bbeen at Chester since 1950. She was reat-grandmother 
‘and was almost certainly the oldest Chimpanzee in Europe. Both 
Chimpanzees and keepers alike miss 

    «Chimpanzee 

  

   

  

Breeding successes included Ring-tailed Lemurs, Mandrills and 
Lion-tailed Macaques. Some animals left the collection to add 
toorestablish new breeding   oups around the world, notably 
Orang utan Bella, Most members ofthe team travelled abroad 

this year to help with conservation work, funded by the Zoo's 
wonderful Keeper for a Day scheme. Chris Yarwood, Geoft 
Harper and Blacksmith Richard Read travelled to Borneo to 

help construct facilities for an Oran 

  

  

  

utan rehabilitation centre   

Others travelled closer to home to check the suitability of 
enclosures for animals before we moved them. 

The Primate Team were also asked to become ‘Cover Keepers 
for the Bird Team and this diversity of roles 

hhas worked well, adding to our experience       
     
   

  

      
   

     

Inthe coming year we hope to design new 
clop 

aller primates, 

  

housing for our Orang utans, and de’   

additional facilities fors       

       

  

ick Jones, Team Leader, Elephants: ‘Andrew Lenihan, Team Leader, Primates 

  

      

    

   



  

EE iereen 

Rhinos Team* 
thas been a fine year on the breeding front, with births 

including Capybara, Burmese Brow-antlered deer, Blackbuck, 
Scimitar-horned Oryx, Gemsbok and Sitatunga, There has also 
been some stock movements, both internally and externally. The 
Brow-antlered Deer were moved to the Asia 
breeding male Gemsbok was brought i 
moved on to make space for our imp 

    

  

Plains, anew 
and the Bison were 
nt new Rhino 

  

  

developments. Itis exciti bri   

  

   male Black Rhino Sammy. from Japan in 2002, We hope he will 
‘mix in well with our young females, Kitani and Man   

  

  

  

    
  

John Frost and I visited Sweetwaters Game E 
Reserve in Kenya forthree weeks. We saw 

lots of Rhino, learned much about their 
scology, and ack a lot fitter ee 

going out with the local wildlife patrol S 

Chas. Mackenzie, Team Leader, Rhinos 

  

Twilight Team 
Famous actress and conservationist, Stefanie Powe ‘and the 
Managing Director of Jaguar Cars, Jonathan Browning, 

official 
Spirit. 

in September. The 
wealth of 

  

‘opened 

    

te Jaguar 

  

interpretation in this 
exhibit certainly 

stimulates the mind, 
addresses some of 
the problems these 
‘magnificent cats 
face and highlights 
their importance in 
cthnic folklore. The 
foresight and 

  nerosity of Jagu 
Cars made allthis 
possible. We are 
very grateful indeed 
The first two cats 
came from Rome 

Zoo in April th 
third from Poznan Zoo (Poland) in June, They have 

into their new home really well and have become a firm 

  

The Twilight Zone is   popular as ever and still helping to dispel 
  ‘conceptions about bats . 

    

    

    

held by some. Reports of sig 

  

British bats by the public keep com 
  

and are gratefully received and entered on 

Paul Howse, Team Leader, Twilight Team 

Carnivores Team* 

Blocks of ice frozen from fishy water, essential oils, and 
Pumpkins were all used for Lion and Tiger environmental 
enrichment programmes! The Sealions continue to receive their 
daily medieal taining pr 
planned behavioural enrichment programmes for almost all our 
species during the year 

ramme to enrich their lives. We 

  

      

   
     
    
     

    
    
     

  

   

  

       
   
   
    
   
          

   

  

   

    
     

    

   
   

     

   

    
    
    
   
    
   
   
     
    
   
   
   

   
    
    

       

       

   

    TEAM LEADERS’ REPORTS 

The Kan ain produced r00s have   

  

1 joey’. All three Bongo cows 
    

calves next year. We were sad to lose 
‘ourmale Cheetah Shamba, when old 

ze caught up with him. Our 
elderly E 

     

  

asian Small-clawed Otter 
We have since been able to 

    le the paddock, priortoa 
breeding pairarriving in 
We have improved several 

ure habitats in the year. 
would like to thank all my team. 
fortheir hard work and dedication 

    

Sealion Beach 

‘Alan Woodward, Team Leader, Carnivores 

Parrots Team* 
In January we acquired a second pair Red-tailed Am 
parrots. Shortly after installing these inthe 

  

new aviary, they 
produced three chicks, 1wo of which fle 

  

sucessfully, With 
the a wild population inthe low thousands this isa very 

(Other parrots bred inelude Mount Apo 
Lorikeets, 

significant breedin 

Duyvenbode’s Lories 
and Yellow-backed 
Chattering Loris, 

The rearing room 

  

number 
‘of waterfowl ineluding 
Falcated Teal, 
Northern Shoveller 
Gargany, Smew 

  

Hooded Merganser: 
Hyacinth Laysan Teal 

White-headed and   

Ferruginous Duck. single Vietnamese Pheasant was foster 
reared ~a first for Chester. The Humboldt’s Penguins provided    

The majority of 
Se) 

reared -17 by the keepers and six by the paren 
these have been transferred to Emmen Zoo. 

n the Netherlands to start a new breeding 

  

   
colony. This international conservation 

. 
> 
el Andrew Bagnall, Team Leader, Parrots 

  

*Team names have been chosen for simplicity, those with 
asterisks covera substantially greater number of species, 

Pr



HERPETOFAUN. 

y the start of2001 we were halfway through the In view of their increased conservational value we will certainly 
refurbishments tothe Herpetological Department. Now ‘continue to do so in order to establish crucial reserve populations,                

Mangrove and Pygmy Monitor Lizards) we were going to| With the arrival of four young     ayptian Tortoises, four Sail-Fin 
ng their ideal, enriching Lizands and five Pygmy Monitors, we now have the ‘new blood!   

  

tocontinue with these breedi     

  

forthe Lace Monitors to nest in 
After the successful hatching of 20 Sand Lizards, we went ahea 

In April Lattended the Herpetology Taxon Advisory Group with the release of these and the remainder of the young from 
(TAG) at Jersey Zoo where we were told of the extent of the last year. A total of 26 animals were re-introduced tothe wild at 
Asian Turtle conservation crisis. Due to the exploitation ofall two different sites on the North Wales coast, We achieved good 
Asian Turtle species, the status ofthe Asian Box Turtle has now results with two species of Poison Arrow Frog, Sunbeam Snake 

risen to vulnerable in the wild. This isa and Red-legged Tortoise. The Mallorcan 
wehave been breeding for {fm Midwife Toad tadpoles successfully      

    

The Komodo Dragons continue to do well 

      

We are particularly excited atthe pro 
moving the young females, Popp 

Floraand Nessie to new 
accommodation in 2002. With this to 
Took forward to and future plans for 

the development of t 
Department, we are on 

B) the brink of another 

Monitor 
Lizards 

   

        

il 

  

        
    

    

    

  

  

  

'e have bred large numbers of fish, invertebrates and National Aquarium Plymouth, Seahorse Aquarium 
W amphibians in the Aquarium and we sent over 1100 Ireland, Scarborough Sea Life Centre, Weston 

Seahorses (Hippocampus kuda ) and 300 Knysna Sea Life Centre, Weymouth Bio-Services, 
Seahorses (H. capensis) to other collections! This isan   mn Aquarium, 

     important conservation effort, given the global decline   

Seahorses = 
Fresh-water 
Stingrays |       Our young group of Fresh: 

water Stingrays produced         

  

      

    

   
      
     

seven young in July 
Unfortunately this was 

froma brother/sister 
mat 

  

  

since rectified this I was invited to 

   
problem by attend the First 
exchanging males Intemational Elasmobranch Symposium which was held in 
with another Orlando, Florida. I presented a poster paper on the History of 

  
collection, breeding Fresh-water Stingrays at Chester 

Zoo. Lalsoattended the European Union [J —    

    

       
      
     

OurLake Victoria Cichlids of Aquarium Curators (EUAC) 
and Lake Barombi Mbo Cichlids meeting, held this year at Rotterdam 

continue to do well, as do our in the Netherlands,      

    
   

  

Banggai Cardinal fish with many    

        

young going to other collections, including    Michael Crumpler, Aquarist 
Bournemouth Oceanarium, Blue Planet Aquarium, a zs 

      
      

    

  

    
  



     

        

  

     

  

        
   
   
      

            

   
      

     

    

    

  

    
   
   

     

   
     

  

    

      
    

   
   

   
[15 Palas 

irly inthe year we focused on the landscaping and. planting of the new Spirit of the Jaguar exhibit, We 
{wanted our visitors to experience the Jaguars’ 

different habitats, and for the cats to feel at ease with their 
s. We ereated both savannah and rainforest 

habitats for the animals’ internal areas, and an 
adjoining rainforest immersion area for the 

  

  

surroundin 

  

public. We planted the two outside enclosures to 
be sympathetic to savannah and rainforest 
habitats. The displays in the borders and beds 
surrounding the exhibit high 
economically important South American plants 
including vanilla, rubber, guava, chewing 
tree, paw-paw, passion fruit, (inside the building). 
There are tomatoes, peppers, tobacco, 

  

     

  ize and potatoes 
outside (see above 

  

for an example of the interpretation). 

  

Roman Garden 
In July, David Rudkin, Director of the Fishbourne Roman 
Palace in Sussex, officially opened the Roman Garden. The 

den is matur      

  

We opened up two of our nursery green 
as The Grow Zone so they can see what goes on “beh 

The Grow Zone displays and 
wide selection of the plants we grow for z00 use, and lets us, 
display our National Collection of rare orchids of the family 
Pleurothallidae 

  uses to the visitors, 
nd the 

  

  

  

; scenes 

We supplied plants and helped to establish these i 
‘of animal enclosures throughout the year including 
Chimpanzee Forest, Philippine Spotied Deer, Red-crowned 
Cranes, Hyacinthine Macaws, Californian Sealions, and 

  

   

Mark Sparrow and Sarah Bird gave lectures to outside 
‘organisations including: Neston Horticultural Society 

  

   
BOTANY AND HORTICULTURE 

Nes Botanic Gardens, Thornton and Crosby Gardeners’ 
Club, Ai 
the Burton Society. Together with Mark Hargreaves, they 
conducted garden tours to groups from: Ness Botanic 
Gardens, Bodnant Garden, Willaston Gardening Club, 

Tarporley Rotary Club, Ormskirk National Trust 
Group and Drayton Manor Park and Zoo. 

   red Gardenil 

  

lub, Greasby Gardening Club and 

  

  

  

  

  

Staff participated in important national and 
international conferences includin 
PlantNeUBGEN (Botanic Gardens 
Education Network) at Oxford 
Botanic Gardens, Wood Recycling 
Composting and Endangered Trees 

at Westonbirt Arboretum, the Fifth Annual Zoo 
Plant Group Meeting in Dublin, the AZH 
Association of Zoological Horticulture) 

g at Disney's Animal Kingdom in 
Orlando, Florida, and the European Association 

and Aquaria (EAZ.A) Zoo Horticulture 
in The Netherlands. 

  

  

  

  

   
Mark Sparrow and Sarah Bird beg 
column Growin 

    

‘oncerns in Zoo Life, our 
Members’ Magazine 
Plant of the Mon 

This includes a general news feature 
  and a Conservation Corner   

Threatened Plants 
We are he scientific value ofthe plant 
collections and acquiring plants that are threatened in the wild. 
F 
Sarah Bird chairs the local Biodiversity Action Plan (BAP) for 

the B 

      

the first time, we report part of 39), 

  

ur stock list   

  Poplar, Britain's most endangered native timber tree 
1¢ 10). In the nursery we continue to look for ways to 

be more environmentally friendly in our day-to-day 
  

‘operations, We are composting green waste, recycli   
x plastic 

pots, using fewer chemicals for pest control, and 
Ther 

  

   
details in Environmental Protect   

In September we received an unusual request from a group 
Barclays Bank staff. They were lookin 
work fora day, as part of an Ei 

  
  

lovee Volunteer Scheme, to 

  

improve their working relationships and help team bonding. 
One of them was a Chester Zoo member, so they decided that 

the Zoo would be an excellent place, Six staff came, helping. 
strip out some of this year’s summer bedding plants and 
replace them with the sprin, As wel 
‘work and time, they gave £400 towards the tools and 
‘equipment they used on the day. We are very grateful for 

their imaginative use of the scheme 

  

  

as their hard 
  

  

Mark Sparrow, General Curator: Botany and Horticulture 

The new Grow Zone



      
   

    

Scenery 
Sooners 

C=. continued its support fo 
major conservation and research 

ammes and projects in 2001 
n page 50). Financial suppor.that    (abulated 

‘was of necessity suspended following the 
precautionary closure atthe start of the 

Mouth Disease (FMD) 
‘was reinstated with the recovery of the Zo0"s 

     

Visitor numbers in late summer, As a result of 
this recovery, Chester was able to make very   

financial support and staff involvement     
the development of many important 
conservation and research programmes. 

Keepers’ working visit 
Our long-term commitment tothe 
Philippines was strengthened by the working 

visit of two Chester keepers, Belinda Porter and Leanne 
Lowton tothe Philippines early in the year. Chester continues 
to assist Fauna and Flora Interational’s (FFI) Phil 

eof the main 

    

Biodiversity Conservation P 
inisations. In 2001 we he 

development ofthe Philippines Hornbills Conservation 
with the     

Programme; the operational costs of the threatened species   

rescue and breeding centres on Negros and Panay Islands and 
  

supported a faunal survey of the last remaining forest patches   

‘on Siquijor Iskand. Chester gave full support to two critically 
Cebu 

  

important forest protection and wardening schemes,     
and in the Polillo Islands. 

  

Our new Philippine Conservation Biology    halarship Scheme 
  was extended in 2001 to enable completion of a Cave Fauna 

  

Survey in south-west Negros conducted by Cynthia Dolino of 

  

Silliman University. It was also used to facilitate important new 
  studies by two Masters degree students from the Universi 

the Philippines. These comprise of field and taxonomic research 
scribed) 

Philippine Sail: 
‘on three threatened (but as yet scientifically und   

fin Lizards inthe 
West Visayas, 
by Mimic 
Ledesma, and 

  
  

‘on Cebu, by 
Jointly financed boat in the Philippines Orly Orlane 

Addit 
the University of Oxford / University of Los Banos, Philippines, 

  nally, Chester Zoo's UK Studentship Scheme supported, 

  joint expedition tothe Polillo Islands, further strengthening 
‘Chester's connections in the area. 

Amur Tiger relocation 
  1ey payments were agreed towards Tiger 

  ‘rates required immediately by the Amur Tiger project to assist 
relocations. All ar   grant assistance was suspended during 

  

200 closure and immediately following reopening. 

  After the Zoo started normal tradin 
needed immediate assistance received funds, These included the 

several projects that 

Philippines Polillo project; an exploratory visit to Chengdu 
Giant Panda Breeding Base, China, by Liverpool University 
geneticist Phil Watts; the behavioural element of Mark Pilgrim's 
PAD project on Amazona parrots at Loro Parque, Tenerife and 
  

  

he Conservation Prospectus (top lef) 

CONSERVATION OUTREACH WORLDWIDE 

     

     
   

    

   
      

    

   

  

   

    

      

  

   
   

  

     

   

      

     

  

    

     

   

    

   

    

   

    

    

    

   
      

  

     

    

    
   

    

Link with Wildlife Conservation Society 
Conservation Officer, Alexandra Zimmerman participated in a 
Wildlife Conservation Society (WES) Ja 
workshop in Brazil. Links with WCS we 
development ofa formal Memorandum of Understanding that 
NEZS and WCS will work ‘conservation 

ramme effective until 2004, For 2002 it has 
been agreed that Alexandra will be seconded from NEZS during 

he year to work together with WCS and lead inthe very 
Rancher c 

wuar/Rancher Conflict, 

   
    

enhanced by the 
  

ther on aJa   

    

significant Jagu 

  

  At the beginning ofthe year financial support was 
Gashaka Gumti Primate and Hunting Do 

  

research programmes 

(the later funded privately and facilitated 
h Chester), Tsavo Black Rhino 

Black Crowned 
  

  

protection, Sen 
Crane conservation research and 

New Guinea Forest Birds (Palm 
Cockatoo, Crowned Pigeons, Birds 
‘of Paradise) research, 

Later in the year further support was 
ante for the Zoo Outreach Organs 

Indi 
  

vities: for the China 

  

biodiversity programme including   Buffy-headed 
Capuchin fieldwork on Yellow-throated 

Laughing Thrushes and for field 
research in South America on Bufly-headed Capuchins. 
Additional project support was made possible through Team 
Leader Alan Woodward who donated some of his lecture fees to 

assist the Africat, Congo Katanga Parks and Munda Wanga 
projects that would otherwise not have received support in 200) 
because of financial constraints Various aquatic conservation 

projects are funded incuding Mexican livebearing fish, 
Himalayan Mahseer and for sharks and rays. 

  

An important new development was the Asian Elephant in 
Crisis campaign which has already begun to establish a fund 
that will be available to assist elephant conservation and 
research in the wild, 

Dr Roger Wilkinson, 
General Curator: Higher Vertebrates and Research



  

    

   
    

Fd SEVENTEEN 

{Seountriesacros all five 

   

lorth 
America 

  

1. Beli + Tagua surveys at Cockscomb Basin Nitre Reve 
2 Bolivia + Chester Zo0 Studentship suppor for Yorgss 2001 expedition 

r 
NCS Jaguar!Rancher Workshop 

+ Bully headed Capachin Monkey ‘Sensis and disuse 

  

   
    

4 Canada 
  Rican Crested Toad Programme 

Costa Rica + Supp fr Conran Bred 

  

    

6 Cuba 
+ Support fr Conservation Breen Spesalist Group BSG) ran 

7 Guatamata 

Mexico 

onservation Breeding up (CHSC) Scare    

  

     

   
et for Conseration Breding Spotl Group BSG) Manatee and 

  

  

    
+ Visitand presentation by Dr Alan Rabiow i 

+ Mist fom San Depo Elephant Consul , + Aquasn’s participation at Fist infemaond! Elssmobranch Symponiam sponsored by NEZS + Curatorial pancipation at Assoeation of Zoologkal Haricultre Meeting st nando, Fonda + Veterinary Offic America Aco 
+ Director's and Curatorial contributions oBreyclopacda cy 200s published it Chics 

    

     
  

  

10. Belgium * Tramerof Redblled Curassows 
M. Canary Islands (Spain) 

    

ht Republic 
participation at EAZA Conference 

13, Denmark * Keeper exchange wit Aalborg salt 
Ma. Fire = Wit om Dulin Zo sa 

Reseacstden aria 

  

  

  nna Z 
     

   

Reseach stdents 
16. Hungary + Supper fo Conservation Breeding   

  

  fer of Jaguars rom R 
18, Netherlands * Transfrof Penguins o Emmen Zoo Work experience students attendance at European 

+ Staff paicipaton at European. 
(EXZA) 2001 = Transterof Ho 

19. Norway + Reseach student 
20. Poland * Transfer of agua from Poznan Zon 
2. Russia 

  

       

  

   

  onZ00) 

  

2, Spain 
+ Soppt for Conseration Brodin (cas) Alatic 

  

     

    

onervation projet + Harvest Mouse Cnservaton andre 

statatndance a 
+ Soppor for Brtsh Veterinary 

    

     + Hlepetlogt tended Turtle Taxon ‘Advsny Group Conferences ety Zo0 

Federation 

m. Liverpool JMU 

  

Democratic Republic ofthe Congo 
26, Fe 

21, Gabon 

78. Kenya 

Surveilnce an potion ts 

  

  

   

    

  

  

  

    
+ Memb 

+ Stl parisiaton in Afican Zoo and 

  

     

2S) Aasepecar + Lemur conservation fund asin + Seppo or Conseraton Breeding Spots Group (CHSC) Gran Timping Rat and other projec 
30, Mascarenes  Rodgues sland Frit Bat research 
31, Mauritius * Supt for Esto Parakeet been 

  

  

  

33. Nigeria + Pate Re 
+ Hunting D 

MM, Senegal 

38. Zambia 

  

  

ach support, Gas nal Park survey, Gashata Gut     
  

  

36, Borneo 
‘ehabiliation eo 

37, China Exchange visits with Chengdu and ‘ternary co-operation together with Nerpodl Uninerty 

      

CHESTER 6 

+ Support for esearch stody on Laughing 

   
. Korea 
Spotl Group CHSC) Aste Be _ pectand on for Soa Zon 
Soper or Z00 Outeach india and 

+ Nisei Zan Oe ple a founder 

      

  

   

‘Group (CBSG) Primate 

  

| Malaysia Stat orking vist ohelp Orang wan 

Pheasant 

    

  

  

   
43, Papua New Guinea 

4A, The Philippines 
  

     
   

sport foe Fauna and Fora Inieeational Pitppines: West Visayas i Polio san Ma nt Doce          Pollo 

  

+ SiiLfin Lizard and Cob Siew 
Saudi Arabia 
Specie Gr 

  

      

  

46, Thailand * Cutter participation at erations mb Research Confrence   

47, United Arab Emirates Directors sport for ecding Centre focendangerel Arabian wife 

  

Tee    ia 
$8, Awsiralia. Director's participation WAZA, Conference exh 20 + Sul participation and presentations at Intention Environmental 

  

    
      



      

   

   
    

       

   

    

    
   
    

   
   
    

   
       
     

         
   

    

ecuTEen 

  

he Zo0 continues to meet its full egal obligations for public safety 
I and animal welfare under the Zi 1981 and the 

Dangerous Wild Animals Act, 1976.We avait the Coroner's 
Inquest on the tragic death of Senior K 
February, following an incident with the cow Asian Elephant Kumar 

p Licensing Act    per, Richard Hughes in 

  

Following the full inspection under the Zoo Licensing Act on 12th   

October 2000, the inspectors advised that a license be issued conditional 
ind compl 

2001, and completion of 

  

ion of full (intial) veterinary facilites b 
‘ond ph 

lding 

  

the end o 
by the end of 2002, 
Important project began in November 2001, with completion of 

      

reas, Work on this including animal   

  

phases planned by Easter 2002. 

UK Zoo Forum 
As active members of the Federation of Zox 
Britain a 

  

ical Gardens of Great 
Ireland we have been in continued discussion with members 

  

‘of the profession and the Government in th   stablishment of improved 
the UK Zoo Forun 

  

  

700 standards across the European Union throu 

ving discussions with Cheshire County Couneil and 
ture Plan 

The decisions ofthe City Council 

There are on: 
Chester City Co 

and the Chester District Local F 
are expected in 2002, The Zoo has been represented at Stee 

  neil abc 1e Cheshire Str 

  

1 our position in 

  

    
Group 

hire County 
  

    H meetings on environmental matters organised by the Che 
Council Environmental Forum, 

s to reach the Zoo: the Our leaflets feature three green we 
Millennium Cyeleway, the Shropshire Union Ca 
line and our joint rail/bus thro 

  

  

ticketing scheme 
© For Chester Zoo 

Bache Statio 

ailable from Arriva Trains Merseyside manned     
stations. They sold over 5000 tickets in the year. The     Bache railway station now has prominent platform si 

  

      

  

   
ZOO ENVIRONMENT 

forthe Zoo, 
We continue to enjoy close inks with Cheshire Wildlife Trust (CWT 
We 

records and audits 
   ave been able o offer office space within the Zoo to a unit which , 

onal biodiversity (rECORD") thus leading to 
much closer liaison, There has be 

    mn steady progress with our local re 
Introduction programmes for Harvest Mice and Sand Lizards and     
support for a Dormouse reintroduction project. Twilight Zone keeping 

staff and presenters continue to obtain local bat survey information, 

  

  

  

      
   

    

  

      

  

Endangered Flora 
We have included detils ofthe some of our endangered flora inthe stock 
lists (page 39) and plan to extend this as we continue to catalogue the ? 
biodiversity supported by the Zoo. The teams from Botany and 1 
Horticulture and Amenities and Gardens have once again been able to ‘ 
create valuable visitor amenities by making furniture and benches forthe : 

dens and for the new Avara Picnic Lodge using material from fallen : 
trees. Thisadds 3 much tothe natural green fel of the Zoo 

1 
There isa separate report (page 19) onthe Envir fe . 
Advisory Committee (ENPOC) who are looking at acreditation fr go ‘ 
nvironmental practise a the international standard of ISO 14001 

Provision for compliance forthe Disabilities iserimination Act becomes 
ore and more important. Once again, we have been grateful forthe help 
of Michae!Elkerton as our Volunteer Disability Adviser. We have a new 
portable lift for the special access toilets, We plan four signing weekends 
in 2002 following their great succes this year. We have reviewed 

provisions fr the visually impaired, We have new Zoo 1 
Bache Access leaflets, and the Disabilities Provision ps : 

Bee the web sitehave been updated 1 
Professor Gordon McGregor Reid, Zoo Director 
John Winward, Safety and Environment Manager 

ZOO HEALTH AND SAFETY 

on 

    

  

  

    
  

    

  

The Commitee for Representatives of Employee Safety (CRES) m 
regularly with the Zoo Director and Divisional Heads to address staff 

ts 

safety matters 

Provision of First aid was carried out as in previous years. The slightly i i 

    
       

    

    

  

: 

  

he six week period of precautionary closure inthe Spring, to 
I ‘combat the risk of Foot and Mouth Disease, came just as we were 

\were recruited and with invaluable help from the permanent staff, the Z00 
anaged “business as usual’ at Easter. Our permanent staf were quite 

tarting 1 recruit seasonal staf, Thanks to the seasonal staff who   

  

magnificent, with over 90% volunteer   (0 take a 10% wage cut, (oran 
sift of time) in April to reduce the risk of job losses.   equivalen 

‘Asa precaution, we restricted permanent staff recruitment to replacing key 
posts so that many departments, to their great credit, worked below 
establishment for considerable periods. We established a Joint Working 
Party with the Staff Association to review the Society's policy for handlin 
potential job reductions but with an emphasis on securing employment 

   

     

PERSONNE 

  

A art of the Society's continued Accident and First Aid Requests compared with previous year commitment to the health, safety and welfare 
Stout tcemplonees andi, Ties [Year (visitation Total Fist Aid) From From Referred for RIDDOR* 

appointed Safety and Environment Manager towards change) Requests Visitors. Staff treatmentin Reports « 
the end of the year, Two of my first objectives will be posal T 
tocreate an enhanced Healthand Safety culture’ [ 2001 (95%) 1306 (92%) 990 (90%) 386 (60%) 41 (82%) 19 ° 
within the Zoo and to set up management systems to [2000 T3507 7056 aT 30 20 : rable the Zoo to comply wit all current Health and E eae cpus afary Drae and Dangerene Occur euaons : 

lower figures reflect the lower visitor level compared with 2000, We iy 
id. The St John F 

h season. As always, 
welcome the red   ti   n staff requirements for fi       
Ambule 

  

We are grateful for their contribution 

John Winward, Safety and Environment Manager 

We continued to have staff involvement in Job Relativity and Health and 
  

  

  

Safety matters through the established committees, The Staff Association k 
‘was most active in representing staff interests to management on new pay x 

structure proposals, e 

Staff development was understandably restricted because of the job c 
uncertainties, but important Customer Care and Interview Skills a 
training were successfully delivered. The new Staff Appraisal scheme 

planned for 2001 has been postponed to 2002. 

  

Staff turnover in this difficult year was a healthy 8% 

Jas   1e Quinn, Head of Personnel    



    

   

     

    

   
   
   
    
      

    
   

    

he Estates Division took the initiative to creating this 
~zo0-wide, multi-disciplinary committee to look at 
environmental issues, The committee had its first 

in November 1999, addressing six key areas: 
+ Energy efficiency 

  

+ Waste reduction 
  + Waste water man 

+ Transport 
  

+ Environmentally sensitive purchasing policy 

Progress to date includes a completed audit of cleaning 
‘materials, recycling schemes around the Zoo, introduction of 

energy efficient equipment, use of peat-ree composts in the 
  

ardens, and the publication ofa regular staff newsletter 
Environmental News 

The, 
Manag 

  

roup has recog 

  

ed for an Environmental 
ment System (EMS) to control activities which ean 

      nvironmental impacts. The benefits ean be legal, moral 
and financial 

+ Compliance with the increased level of environmental 
legislation, 

+ Environmer 

  

1 protection isan integral part of species 
survival 

*+ Good environmenta   

The committee selected the internationally recognised 
  

aeereditation ISO 14001 as the most suitable standard to aim for. 
To get this we need: 

‘+ Am initial Enviro 
  

nal Review — an examination of   

  

environmental procedures and a register of our 
activites, impacts and relevant legislation. 

  

+ The implementation of an Environmental Mans 
System (EMS) - the sett 

  

ts and objectives with 

  

  time scales and assigned responsibility 
+ A review procedure — the ongoing process 

of evaluation, 

Climate change and energy consumption 
  

‘n climate change. Carbon Dioxide (CO:) emissions associated 
  ‘of particular concern 

Energy use shows how the Zoo impacts on the environment and 
possible measures that we ean take to lessen ths,   

Human activity accounts for 22% of CO: in our atmosphere 
From this 

+ Zoo consumption of electricity is 3,000,000kw/he per year 
  + Each kw/hr of electricity (from fossil fuel sources) 

‘outputs 1k; 

  

of COs o atmosphere. 

ne Zo0 enthusiastically supports environmental 
enrichment as a major principle in the provision of 
excellent animal welfare standards. By using our 

       

  

environment that satisfies their biol 
social and individual needs, This 

natural behaviour which is one of the Five 
Freedoms, recognised by the UK Zi 
Forum and the RSPCA, Our keeper driven 
group, The Zoo Welfare and Enrichment 

  s them to display a widk 

  

‘Support conser 
  

  

Forum bas rej   resentatives fromeachof | success 
the Animal teams. They meet regularly 

  

ith scientific support from the Research 

ANIMAL ENVIRONMENTAL ENRICHMENT 

ENRICHMENT GOALS 
hanced animal welfare 

(Natural time budget, minimal 
sess, high levels of support 

itive stimulation) 
n efforts 

(increased breeding success) 
“Improved health 
“Increased re-introduction 

+ Visitor education 

  

      

                        

    
    
   

      

   

   
   

   

  

   
   

  

    
   

     

    
    

   
     

    

   

   

    

   

     

      
     

‘Our new ‘green’ administrative 
Ourmains gas consumption is | building (Cedar House) built with 
442,000 cubic metres(m’) per | the environment in mind. 

year with each 1000 cubic incorporates the following: 
‘metres of gas emitting 194 kg of 
CO: into the atmosphere . 

+ Thus the electricity, gas and 
Insulation to higher 

specification than required for 
building regulations, made from 
recyclable materials, 
Low energy li 

Condensing boilers 
Central hot water stor 
Roof and walls timber-clad from. 
sustainable sources, 

additional oil consumption on 
site results in the emission of 
more than 5000 metric tonnes o 
CO: to our atmosphere 

Zoo Energy Spend 
Electricity and gas cost the Zoo 

£140,000 per year. The Go 
climate change levy could increase this 
by 15% 
What can we do to reduce this level 

  

Designed for first floor extension 
envelope. 

of [+ Movement sensitive external   

consumption? We ear light 
+ Educate staff to the 

    

    

  

+ Improve the environmental performance of our buildings 

  

Future considerations 
We must rhink green when considering new projects, assessing 

  

the likely ener 

    

implications and seekin 
Council have 
towards ISO 14001 

pation ofall 200 staff will 

demand by 10 20% at the concept sta 
  

acereditation, The support and parti   

Andrew Bagnall, Team Leader, 
Animal and Plant Division 

Ray Morrison, Maintenance Manager, Estates Division 

Mark Sparrow, General Curator: Botany and Horticulture 
Animal and Plant Division 

    Olficer. There isa six monthly rotating period of 
  anship. Staff from other Divisions are 

toattend the me 
ideas. We have regular information in 
Chester’ 

    

Life about our successful   

  

Feeding devices add stimulation to the 
Giraffe and Anoa environn 
The 135,000 litre swi 

provides val 
four young elephants use it frequ 

        

Dr Stephanie Wehnelt, Research Officer, 
Animal and Plant Division    



     

   

     
    

  

    

    
   

   

     
   

   

    

  

      

  

   

    

    

    

    

        

      

            

      

he year threw up a number of big challenges for 
1: not least the loss of six weeks of school 

bookings during our precautionary FMD closure, 
Neverth 
‘operated as.a ‘Division in exile’ fora few weeks, holding 

    

  

ss, we turned adversity to advantage and 

daily meetings at each other's houses and using the time   

  

to engage in some forward planning for the remainder of 
the year. We also took the opportunity to visit various 
Jocal museums and science centres, This was most 
beneficial in generating new ideas for interpret 

  

B clevices in the Zoo. 

  

uri 

undertaking yet. It introduced a new 

tation project for 2001 was, ofcourse,   

  

the Jaguar. This was our most ambitious 
  

sme where   boards (top righ 

    

of synthetic scents from the rainforest,   

{including Jaguar urine! This alon   

  

   

  

Spirit of th 

  

oF 
enormously popular withthe vistors. 
Ouret    

  

were recognised by a 

2001 Awards. Our life-size bronze 
dation in the Interpret Britain 

baby elephant was also delivered and 

    

as part of the new Elephant 
  interpretation, This competed stro 

with the bronze Komodo as the Zoo's most popular 

  

photo-point throughout the year. The higher polish on the 

  

elephants back proved it to be the winner! In the rest of 
the Zoo we continued to uperade interpretation generally    
with virtually none of the older style signage now left 

Interpretation Officer 
We decided that the interpretation work had grown in 

  

xity such that it really needed an 
dividual dedicated to its co-ordination. So, atthe end of 

the year we appointed our first Interpretation Officer 
Rachel White, who will aise closely with other 
Divisions in helping to maintain our standards of 

    

excellence in this area 

The Presenters continued to expand their role with anew 
  range of public talks, reaching an estimated 411,426 

Visitors (43% of the total visitation), We recruited two 
new Presenters, Jane Fodor and Sarah Bazely to help 
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EDUCATION DIVISION 

‘cope with the extra 
workload and the increasing 
audiences. New sound 

systems were installed and   

used to great effect atthe   

Lions and Elephants. 

We did lose some staff 

  

  
during the year ~ Teachers, 
Dominic Briffa and Jason Sheridan, both left for jobs in 
mainstream teaching, Myfanwy Griffiths, one of our Presenters,   

took up a post as a Lecturer in an agricultural college. We wish 
them all well in their new positions. 

  

Kenyan Conference 
Jaguar - the work continues ] Lead Presenter Matt Lewis and myself attended the 

  African Zoo and R 
Kenya, We both 

se Educators’ Conference in     

  Wve very well-received papers on 

  

local resources, however meagre 
these might be. also took part in the 34 
International Zoo Marketing Conference in Tenerife, 
offering an educational perspective 

Francis Maina, Intemational Zoo Educators (IZE) 
Africa Represe 
During this time he researched ways in which he 
  ive, was our guest here for a week. 

‘could diversify and improve his education 
iam Holden Wildlife 

Foundation in Kenya. This, we hope, isthe start ofa 

  

  programmes atthe W 
  

        

    

‘ongoing relationship with this leading conservation organisation, 

Teaching figures bore up well against the previous year 
particularly after losing so many bookings during the FMD       

    closure, There were 15,447 directly taught pupils, (9.9% lower 
than 2000), with 78,516 
educational visits overall 
Members of education staff are 

  

Microsoft PowerPoint 
  

‘computer presentation 
software so we ran a series of 
classes for other stafFin the 
Zoo so they could build their 
‘own presentations, This kind    
direction for us and one upon which we would like to build.      

Stephen McKeown, Head of Education 
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BL wenty one 

following a particularly difficult start to 2001, itis very 
atifying indeed to be able to report many suecess 

stories from the Visitor Services Division. As well as    having achieved an excellent yearin terms of trading, we also 
J to improve and upgrade existing visitor facilities. We     

created and fitted out the new rustic-style Arara Picnic Lodge 
inthe Forest Zone, and began our important Rainbuster Route 
plan with a thatched canopy over Monkey Islands railway 
  

  

exciting new ventures to the Zoo, At Easter we ran a very   

successful Easter Ege Hunt with 
Bunny. in the shape of our Zoo Di 
the introduction of the new Magical Santa Trail, which 

pecial visit from the Easter 

  

stor! Christmas 2001 saw 

  

  ted over 10,000 pre-booked and pre-paid visitors in 

  

Wee; 
course forall new seasonal staff, and on-job skills traini 

ns staff members, Staff 
across the division also enjoyed learning new customer care 

n staff training schemes, including a day-long induction     
  

  

‘courses for all Amenities and G 

skills, which we plan to develop further in 2002. All ofthese 
initiatives were strongly supported by new “reader friendly 
documentation and training aids, 

Retail Shops 
T 
March did not dent our retail sales figures. It 

  six weeks of closure in Februar    

was our best ever year, with total sales 5.5% 
higher than in 2000, This rally isan 

by Alan Jones and the 
team, Staff will have to work hard to exceed 

itinthe future! Our new lines in baby wear 

  

were popular bestsellers of 2001, almost 
the range of Jaguar merchandise     equa 

We hope to extend these lines as wel 
launching sof Red P. 
Rhino toys to match the Zoo's developments 

     

   nda and     

Stockroom stalwart, Wendy Locker let us 
just before Christmas after 15 years on the 
permanent staff. We wish her well with her fishit 

  

ture! 

Catering 
Sue Clews’ Catering team beat their sales budget, and were only 
slightly behind the record 2000, The new Ark Restauran 
continued o bea big success with the visitors - particularly the 

    burger bar, which took £335,000 over the year 

Events 
Jane Lawson's Events Office had another busy year with     
wedding bookings proving 

for Civil Wed 
‘ceremonies and receptions in the Oakfield House, and received 

popular since we became licensed    
      ngs atthe end of 2000, We had six weddin, 

  extremely positive feedback. There is no doubt at all that this has 
‘generated excellent publicity and has increased interest from 
other brides-to-be, Once a   Jin, we had record bookings for 

  
Night time magic on th     Zoofari Railway 

giant jaguar soft toy in the Ark Shop tse the Amenities and Gardens 

  

VISITOR SERVICES DIVISION 
- 2 

Civil Wedding Ceremony in the Oakfield Boardroom 

Safari Barbecues and Picnic Even 
The new Mi 
bike around the Zoo on June 2Ist proved very popular i 

    

    

   
   

    unmer Cycle Ride 

  

  he chance to 

ts frst year, and we will be repeating it, Our new Safari 
Suite meeting room. and the redecoration ofthe Oakfield 
House have helped encourage new business bookings for 

  

Amenities and Gardens 

    

the   house, cheerfully power 
hosing every vehicle that entered, 

‘no matter what the weather. Atthe 
main entrance, they made sure that 

  

cars and visitors crossed New disp 
disinfectant soaked matting Civil wed 

  

immense good humour 

With two successful years under 

Department is now operating 
  nd the correct balance be 

Led by Chris 
cea parks, toilet facilities and 

  

Williams, the team upgrad 
all-important visitor information signage. We have 

improved our access facilities with a portable lift fo 
toilets and adult changing mats, We have moved the 

  

delivery point for the four-wheel electric scooters to the   

  

main entrance. The specials ids were a great 

  

success. Working closely with the Botany and   

Hortie Christmas lights 
Bloo 
success in Britain in Bloom. Railway a 

  team, the Department won two Chester in 

  

awards as well as being part of the City of Chester's 
    

  

‘much to visitor enjoyment, and the illuminated 

  

delivering excited young guests to Santa's 
   ‘amazing Grotto close to Jubilee Square Station, 

The Visitor Services Division has now 
established itself asa key player in the Zoo's 
suecessful operations, Moving forward into 2002.     
we aim to continue to deliver excelle   

care and 10   main focussed on improving the 
Standards forall visitor facilities and special 

  

  events, Many thanks to all the staff who have 
  hhelped make this challenging The baby elephant statue 

   

          
Liz Child, Head of Visitor Se  



  

   
      

  

       
      
   

          

   

  

   

  

   

  

   

  

      

    

    

   

    
      

  

opment ofthe Zoo continued in 2001 
despite the stop-go situation caused by the outbreak of 
Foot and Mouth disease in the early Spring. We 

;escheduled our capi 
  

  

  of funding for the rest ofthe year. We kept going with contracts 
that had already started and continued with new project 
planning. The first phase of the major Rhinoceros 

  

redevelopment and Dragons in Danger were the major 
casualties. Both have been deferred to 2002, 

irit of the Jaguar 
Happy, we finished the magnificent Sp 

creditto the 
design team, comprising the external 
consultants ed by McCormick 
Architecture of Chester, and our in-house 

of the Jaguar. This isa hu 

team, We also finished Sealion Beach, the 
Arara Picnic Lodge to take the place of the 

old and tired Indoor Picnic Area and 
started the large Hyacinthine Macaw 
aviary, which incorporates its own trees 
Other substantial projects completed were 
the Grow Zone, giving our fi 

1ecess to the greenhouses, a new roof forthe catering stores and,       safe pedestrian access through the st     
    
    
   

  

   

  

   
   
   
   

  

   
     
     

      
      
      

Forest Zone 
We began the transformation ofthe old 
ahome for the Bufly-headed Capuchin monkeys, with & new 

loor Picnic Area into 
  

ceanal-side outdoor paddock. This uses the existing structure and 
ied work on the 

  

will form partof the new Forest Zone. We sta 
Jong awaited Animal 

Health Centre, he new 
base for our veterinar 

  

  

  

team in East Zoo, This is 
being built on part ofthe 
former ear park 
between Spirit ofthe 
Jaguar and the Ce 
House building 

  

In 2002 we will start the 
Rhino development 

  

Marmot Mania, Dragons 
{in Danger and the new 
Red Panda exhibit in 
East Zoo, close to the 
Lodge and back to back 
with th   ineaviary. Neat gabion work saved the 

foundations of the important 
We said goodbye to three bridge over the canal 
ccore members of the 
Division —Neil Spooner, our Projects Liaison Mana, 
Williams, Estates Division 
Architectural Technician. We wish them all wel 

  

: Barbara 
retary and Keith Wood, our   

    

ESTATES DIVISION 

   
ned. Ray 

  

that everythin 
Morrison, the indefatigable 
Maintenance Ma 

works and is efficiently maint 
  

rand   

  his team have done an 
excellent job this year. As 

  

ellas completing 1680 
general mai 
requests in 2001, their 

  

achievements include: 

allthe 
atutory and 

+ Finishi 

    

planned preventative 

Starting an improved 
  

enclosure inspection 

+ Mak 
new doors and 

nd fitting     decking throughout 
Monkey Islands, 
Fabricating and fittin 

  

  

new slides in the Chimpanzee and 
Orang utan quarters 
Redecoratin 

  

son the ground floor 

  

and fitting new ligt 
of the Oakfield 

+ Fitting an extensive lighting scheme for the Magical 
Sa 

  

  a Trail Christmas promotion, 
edestrian access lighting in the staff car park: 

  As part of a recent restructuring, health and safety management   
  

snow an Estates responsibility. John Winward has been. 
appointed Safety and Environmental Manager and he has 
provided « brief update in his own report on page 18. 

  

First Cash Dispenser 
Security hi 
2001 wi 

  had a productive year. In May 
installed our frst secure cash 

     
  

inthe Oasis Cafeteria, Visitors 
great benefit! 

We have continued with fitting new alarms 
and locks in new and existing buildings, 

ving us more complete protection combined 
with smooth, 
users. Security has taken on the management 
of the maintenance of the Zoo's residential 
houses and flats and monitoring tenant movements 

  

  

fficient access to all authorised 

  

Ithas been both a demanding and disruptive year for the 
Division. We have, as team, made real progress with new and, 
exciting projects and continue to upgrade and maintain the Zoo 
tothe benefit of staff, visitors and animals     

Steve O’Brien, Estate Engineer   



EEL IWENTY THREE 

he audited accounts ofthe Society are presented on pages 
9-36 ofthis Annual Report. The accounts are 

A explained on page 26, with a more formal commentary in 
the Council   Reporton pages 27-8. 

The Division has had another busy year, with Foot and Mouth 
Disease increasing our workload (asin all other departments of 

neral disruption and to prepati 
contingency plans. We are moving towards the future with our 

We installed a cash machine in the Oasis Ca 
ich dispensed over £115,000 in the year), New tills 

  

  

techno! 

  

  

entrance, Ark   op and Ark Restaurant allowed a second   

currency, so we benefited from a well publicised decision to 
accept the new Euro currency as soon as it was issued, 

The Admissions team has grown substantially in the second half 
of the year with the introduction of our Gift Aiders. Their role is 

toget visitors to complete the Gif Aid tax declaration. This has 
th ains tax paid by   fect of diverting some income tax/capital 

  

  

va prableF 

  

This provides access to Microsoft    

  

at staff homes, 

  

  aPC. The majority of 200 users 

developing the 200 business. We have bot   

projector to enable presentations to be 
  

     
‘unior Membership continues to go from strength to 
strength with numbers now over 5,000 - around a third of 
total Society Membership. Broadly split into wo 

categories, the under eights and over eights, Junior   

Owl encounter at the Chestnut Centre Otter, Owland 
Wildlife Park, Chapel- rith, Derbyshire 

‘our visitors from the Inland Revenue to the Zoo. This 
scheme is at no cost whatsoever tothe donor and is 
prov 

  2 very popular indeed, 

after   
We welcomed Sylvia Morris to our payroll tean 
Elaine Mulreay left us to ook after her growing 
family. She and Barbara Stewart have dealt very 
capably with the extra demands placed on the   

<epartment, both in implementin 

  

we Society's pay 

   

  

fe Bird with our first 
Euro note! We extend our very best wishes to Sue Davies, who 

     
   

   

    

   
   

   

     

  

    
      

   

  

    

   

retired in October after 25 years in W 

  

Accounts office. Thanks Sue for all, work over the 
years. A very warm welcome to Jo Dudley, newly 
Accounts Co-ordinator in Sue’s place 

  
oimted as 

Alan Sykes, Financial Controller and Company Secretary 

The vinsshisidhas proved! 

      p their virus 
shield up to date at all times. 

Video Conference 
Director and Head of Educ: 

  

‘Some members of staff have 
al 

  

  

idy benefited from 
We plan to extend this. We will use the   

Cabling links at 100Mb per second bandwidth have been 
planned forthe new Cedar House administration buildin; 
linking it tothe principal sites in East Zoo. This will bring 
even faster and better IT ser 

  

  

Philip Morris, Information Technology Manager 

  

Membership offers something for all ages. The free entry   

option is widely enjoyed by the y 
  up at atime 

which suits them best. The enthusiastic group of over eights, 
are offered the additional opportunity to 
events, usually held on Saturdays. 

  

  

During 2001, we went to Farm World, Cholmondeley Castle 
Hilbre Island, Hawkstone Park and Follies, Manchester 
Museum and Martin Mere, as well as completing a 12 km. 
nature walk on the Sandstone Trail. Events within the Zoo 
included re racks and 
Signs, Sumn 
Roadshow, the Christmas Party and the ever popular Day 
with a Keeper. Loffera big thank you to all those who helped 
with these monthly events! 

  

      
lars Such as the Contact Session,    

  

+ barbecue incorporating a Rainforest 

   number of “graduating” Juniors are 
{erest into adult Membership. This shows. 

the value of encouraging our youngsters. 

Anever-increasi 
continuing the   

  

Penny Rudd, Junior Club Organiser



[23 Banter 3 

    he impact of closure meant dramatic cost cuting 
Recovery required visitors! We slimmed advertising 
schedules, but pushed vigorously ahead with 

promotions (where the costs were labour alone or where our 

  

    

  

    
    

  

   
    
    

      

   
   

    

    
   

              
    
      

    
        

         
      

        
      
    
   

          

   

    

   

money had been already spent), Paul Lindop, our talented 
Building and Civil E 
off-site rebuilding Noah's Ark, lovingly cladding her in 

spent three weeks 

cedar. We took the Ark wherever we could to fill the gaps 
from the Cheshire and Nantwich Shows, 
and worked the Bache Safeway and 

(Cheshire Oaks car parks, We had 
weekend leafleting trips to Lancashire, 
Yorkshire, the Potteries and the Welsh 
Coast. Supermarkets, libraries and 
inemas helped greatly with poster and 

leaflet distribution. Volunteer 
Disability Adviser, Mike Elkerton was. 
tower of strength on these promotional 
Jays. The 4th edition ofthe profit 
making Chester Zoo News - bottom left 
was a great success, with print and 

make up by The Chester Chronicle 

Jaguars 
We used Jay arsas the advertisi   

Carlos and Ebony. The steong and 

  

simple advertising message, backed by 
  

enthusiastic recommendations and the 
third E 

  

   
     

terature now has Gift Aid details and 
the Queen's Award logo. The new Guide 
Book, (next bottom left) big 

Watch series 
than   

Well timed, and won its eategory atthe 3rd 
onal Me 

     

  

We now use digital imaging techniques and digital cameras 
s part of daily routine. The web site moves steadily 

‘onwards with 200,000 unique visitors in the year. We get up 
10 50 feedback e-mails daily, Web cameras boosted the 
appeal of the Granada Animal Watch thanks to IT Ma 
Phil Morris. The long awaited Tourist Information Centre at 
Cheshire Oaks opened. Its lose neighbour, the Roadchef 
Chester Motorway Service Area at Hapsford on the M 56, 

  ‘ehave developed a new database with invaluable 
support from IT Manager, Philip Morris and. 
consultant Roy Jones. Membership now stands at 

An all ime record of 17.365 across al the ca 
Membership team of Maureen Allsopp and Su 

hhave made a huge suecess of introducing the Direct Debit 

ories, The   

an Watson   

system, with half of renewing members using this option, 
This helps reduce turnover in membership, and avoids the 

ew Standing Order 
ed when subscriptions change 

hhuge administrative burden of get   

  

We have redesigned the layout of the Membership Form, 
  

with help from Lynsey Jones, to improve the Gift Aid take 
up. This has worked very well indeed. On-line Membership 

is now available via our web site, witha secure credit card 
facility. Maureen Allsopp has worked hard through the year 

  
programme of talks for 

  

2002. We conducted a Members’ Survey through a self 

te eh Com Galas er 
presenter for Granada TV's Animal Zoos and 

MEMBERSHIP AND ADOPTIONS 

MARKETING AND PUBLIC RELATIONS 

now stocks our J 
‘continue to support the Association of Leading Visitor 
Attractions (ALVA) and helped the North West Tourist Board 

alloc ter Foot and Mouth 

  ar soft toys as well as Guide Books. We 

    promotional recovery funds 
disease, We have added Ellesmere Port and Neston and 
Shropshire tothe important local tourist consortia we gratefully   

support. 

Dyetas elation re eet el exaiy Gaby 
animals, ‘The tragic death of Richard Hughes. 
the Foot and Mouth Disease related closure, 

        

     

management changes and Elephant Kumara’s 

      

   

  

eventual fate, all meant thatthe Press Office 
did not always have pleasant news to tell. We 
coped with the floods of calls - over 250 in   

‘one day to the best of our efforts 

Happy and Readable 
Pat Cade’s Zoo Life (see leftin sideband) gets 

and better, witha happy and 
style — thee 

  

  
  

y of many organisations who 

    

uuseagencies. We will miss Pat's outstanding 

she retires in Spring 2002, We contributed to 
the first edition of ZOOstoday from the 
In 

sold well. We helped in the production of 
eo ae a 
compilation 

  contributions to the Zoo's public i 

pendent Zoo Enthusiasts Society which 
  

PREY forthe World 
Association of 

                    

Aquariums 
WAZA) 

called Marketing Zoos in the 
21st Century 

   

  

We have had more TV cameras 
than ever covering Zoo stories, Gra 
first, but 
‘on Animal Planet via satellite as you read this, will have been 
‘worth waiting for. The staff loved the preview. We are pleased 
th 

    

  

second series is being considered! This is probably the best 
TV coverage to-date on the Zoo, 

Chris Vere, Marketing Manager 

completion questionnaire in Chester Zoo Life, and backed it by 
telephone sample. We achieved useful dialogue with members   

  and received many valuable ideas, The recommendations will be   

  incorporated in the 2002 prog 
March 2002 edition of Chester Zoo Life, ‘The Members’ Bats 

tion to Mauritius and Rodrigues Island in the 
Spring of 2002 has been fully subscribed, Keeper James 

-amme and will be reported in the 

  

‘and Birds expe 

Andrewes will be the leader 

Adoptions 
Oncline Adoption is now also available on our website, Thanks 

special promotion with Boots the Chemis, pre 
Christmas adoptions levels grew by approximately 40% and 
stand at record levels. Pauline McKee in the Adoptions Ottice 
responded tothe ex 

tothis a   

«dministrative demands in her usual   

‘magnificent and tireless fashion!   

John Regan, Development Manager 

    

     

    

  

    
    
   

     

  

         



BALTwenrv Five 

Asian Elephant in Crisis Project 
urcurrent fundraising campaign stands in the region of 
400,000 (funds banked and securely pledged). We 

must make particular mention of the Bank of Scotland's 
nerous pledge of £38,000 pa for a period of three 

  

   

years. Robert Mee (Divisional Chief Executive) has also agreed 
‘many other kind 

supporters fo name every one, but in particular we would like to 
David MeL: 

events in London, mainly in the Palace of Westminster, have 
ktoalk 

prominent figures based in the capital 

  

There are     our Development Boatd. 

  

mention Baroness Rendell A calendar of 

  

allowed us to meet and ge number of influential and   

  

One particularly exciting development is an Anthol 
E nt Writings. The profits will support the conservation 

  

ampaign. This has atracted free contributions from a host of   

  

‘major names inthe literary world. We are delighted that Sir 
Arthur C, Clarke CBE has already submitted an introduction. 
Other contributions include Stefanie Powers, Sir Anthony Sher 
KBE and Sir Ranulph Fiennes OBE. We 

‘o our group of ‘author/editors” ofthe compilation: Dr Stephen 

  

  

   

      

Baxter, Garry Kilworth and lan Watson 

Dr Ashok Kumar MP has tabled an Early Day Motion in support 
‘of the campaign and has also offered to sponsor an adjournment 

    debate in the House of Commons. 

Thanks to businessman Anil Ruia, who isa good friend of the   

Society, our Director, Professor Gordon McGregor Reid and 
Development Board Chairman, Neville Chamberlain, made an 
investigative trip to Assam with a view to setting up an outreach, 
project in support of our elephant welfare and conservation goals     

Gift Aid on admissions 
We have gained £149,000 throug! 
jointly developed by Finance and Administration, Visitor 
Services, and the Development Office. Development Officer 

this initiative which was 
  

  

  

Lynsey Jones, who joined us in February, took the lead in this. 

Chinese Biodiversity Project 
John Regan, Development Manager visited Chengdu in October   

  With the support of the Manchester Chamber of Commerce and 

  

Industry (MCC1) and the Department of Trade and Industry 
(DTD). Ourelationship with the Chengdu Research Base for 
Giant Panda Breeding developed significantly asa result, He      
subsequently consulted the Chinese Consul General in 

  

Manchester and the business community and received positive 
indications for increased collaboration, Deputy Prime Ministe 
The Rt. Hon, John Prescott MP, paid 
over the Christmas period and confirmed his personal support 

         

  

private visit tothe Zoo 

fortis initiative 

Legacies 
Several bequests were received durin 
£10,000 sum des 

  

    ignated to the Eleph:   project 

  There are now 34 members ofthe Legacy Pledge Club, run by 
Hazel Russell, Pledgers were invited to a numberof events, 
throughout the year, including the official opening of Spirit of 
the Jaguar and the Roman Garden. We have produced a 

  

comprehensive brochure outlining the benefits joining the 
Legacy Pledge Club, This will be mailed out to prospective 
‘members during 2002 

Please note that alla supporter has todo to receive all the 
benefits ofthe club, is simply to let us know in writing that they 
‘have mentioned the Society in their willis not necessary to 
tell us anything further 

DEVELOPMENT AND FUNDRAISING 

Donations, Grants, Sponsorships and Bequests 

  

  

  

   

  

£ 
Bank of Scotland 38.461 
David MeLean Lid 20,000 
Apollo Leisure (Doctor Dolittle stage production) 15,000 
Animal Magic Web Site 11,000 
Animal Health Centre Appeal 10,981 
BNFL 10,000 
Chester Race Company 10,000, 
MBNA 10,000, 
Ronald and Kathleen Pryor Charity 10,000 
Baroness Rendell 10,000 
Annie Miller (deceased) 8,600, 
Boddy Estate 6,000 

Brian Livingstone - Wild Dogs 5,128. 
Birchall Estate 5,000 

Marks & Spencer Financial Services 4837 
‘apital Bank 3,205 

Photo Competition Raffle 1333 
Rylance Estate 1,000. 

Peter Rickitt 3.212 
Lord Grantchester 1,000 
Simon Chantler 500 
Joe Dwek 500 
James Herbert 500 
Donations over the period of Foot and Mouth 11,643 

20899 
£218,799 

    

Regional 
Biodiversity 
Centre 
Wehave 

  

development grant 
from the North West 
Deve 
totake this exciting 

    

  

Agency > 
nd 

  

   
stage in 2002. As aA 
indicated in 2020 Project Development Manager, 
Vision, itwill involve Lindsay Sharples tours the wider.   

estate with Estate En} 
O’Brien 

extensive use of our er Steve 

  

Jaguar Cars 
The official opening of Spirit 

  

he Jaguar by Stefanie Powers 
was a great success, Dr Akan 
Rabinowitz, Director of 
Conservation at the Wildlife 

iety (WCS), Conservation Si 
New York 

lecture on the previous 
WCS and the Society 

      

have signed an agreement to 
B forward a joint proposal to 

k 
Another 
Professor Yolanda Matromoros, 

guar Cars in due course   

  vest of honour was 

  
a rainforest expert and Director 

‘of Zoo Nacional Simon Be 
Costa Rica 

    

John Regan, Development Manager 
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Incoming Resources 
The most significant factor affecting our financial performance in 2001 

\was the impact ofthe foot and mouth disease (FMD) epidemic, which is 
estimated to have cost the Society approximately £1,200,000 in lost 
Visitor-related income 

  

However, much ofthis was recovered due tothe very strong visitation in 
the second half year. The total incoming resources of the Society and its 
subsidiary company in 2001, at £10,913,000, were just 4.1% lower than 
in 2000, nearly 91°% of which came from the visitors. 

     

Visitor Numbers 
In 2000 visitor numbers had reached : : 
theirhighest levels since 1972. 2001 
\was set to exceed this until the Zoo 
closed to visitors for 40 days, asa 

against FMD. While the 

  

precauti 

  

   

  

attendance was 
ish until the startofthe school. 

summerholidays. About 60,000 caer yy 

  

Visits were lost during the period of 
closure, and a further 70,000 during April, May and June, Since then 
strong visitor numbers enabled us to claw back most of the shortfall 

  

Overall there were 972,000 visitors in 2001 ~ 4.8% below 2000. If we 
jure was 1,060,000,     include the under 3°s, then our total Zoo visitation fi 

Spend per visitor 0 
The average total spend per visitor 
exel VAT, was £10.21;up 4.7% 

  

This year, fr the firs time, the Zoo 
has benefited from the Inland 
Revenie's Gift Aid scheme. As a 

Wildlife conservation charity, we 
can recoverincome ax fromthe 0 
admission price paid by UK tax 
payers. £149,000 has been Ts To 
itin August. Weare confident that this wll be doubled in full year. 

   
   

  

Turnover of ‘activities for» ate 
generating funds - Trading x.| Urol Wasra 

y subsidiary company’ — x. 8224 (£9008) A{£3,960,000 these revenues were (0.7% higher than 2000, 
In the three years, 1998 10 2000, the 00} 
Society benefited gr 

  

     

  

  

    

    

sneroUus sponsorship of over 1.9.x 
million by Jaguar Cars Ltd. That 
phase of support has now ceased, 
but the Society continues to 
‘maintain a strong, mutually benefici 

  

relationship with the company 

  

To avoid the profits ofthese trading activities being taxed, they are 
accounted for through a separate limited company, which then donates 

profits tothe charity 
  

  

  

   

  

  

  

Donations, legacies and ‘~~ = 
similar incoming #21 Dewlpment (2003) 

resources ie 
The Society's other significant = 

source of funds is the development 
activity, witha further 21% * 
increase in income fron 
‘memberships, adoptions and ae 
donations. The contributions which 20 
have been received overthe past 

four years from Deep Sea Leisure 0 
Plc. (DSL) are now complete. a ee ee ee ae 

This year, for the first time, a columnar presentation has been used in the Statement of Financial Activities to highlight the increasing significance Of restricted income, where the use of the funds is legally restricted 
         

within the overall charitable objects of the Society, to that specified by 
the donor. At the year end, £223,000 was set aside in this Way     

HIGHLIGHTS OF THE 2001 ACCOUNTS 

        

Resources Expended All costs and overheads Are analysed tothe activity they relate to, While the methods of allocation may be subjective they are applied consistently both between activities and overtime. This is important in order to fily state both charitable expenditure and the cost of 

   

    

  

     

       

   
Direct Charitable F 

Expenditure D abe The direct charitable activities of $° | Expenditure (£000) the Society - principally animal 
    ‘conservation and educa 

‘continued to expand, up 6.0% 
this year. Grants paid out have 
been separated from animal 
welfare spend for the first time 

this year. The support costs 1095 1996 1607 1098 1900 2000 20 
associated with these activities is shown sepa 
revised guidance under which these 
explains the step reduction in th 

  

      

ly. as required by the 
es have been prepared. This, 

raph in the year 2000, 
  
  

  

  

  

Other Expenditure 
Visitor-elated expenditure, principally amenity services, keeping the 709 clean and tidy, was £1,337,000, As mentioned above, support costs relating both to this and the direct charitable spend, ae shown separately 

  84,000 forthe year. The cost of management and administration ofthe 
Society was £644,000. 

Much of the fundrais 

tothe raising of public 

nd publicity costs relate to adver 
visitors. The rest relates t 

awareness about the Zoo 

  ising and 
ndraising and 

its charitable mission, 
  

  

Net Incoming 
Resources 
The net incoming resources were 
£925,000 forthe year. The 

  

Resources (£0005)     

     

  

  

reduction compared to 2000 2 
relates both tothe fall in the : 
numberof visitors duetoFMD —™® 
and the completion of the “ 
sponsorship income. Total funds“ 
employed increased to 
£8,860,000, after deducting a 

Jjustment of 

  

   prior year 
£164,000 in respect of accumulated depreciation of freehold building 
As a charity, there is no inherent value tothe Society in producing la 

net incoming resources, other than to strengthen its reserves orto provide 
the means for future investment. So long as the inerease in incoming 
resources is seen to be sustainable, the Society chooses to expand the 

level ofits ongoing charitable operations instead, 

   
  

  

Capital as 
Expenditure 2500 

Net vestments in capital | 
developments during 2001 were °° £1,612,000. These included | completion ofthe Spirit ofthe *®} 

Jaguar exhibit and the new Cedar 
House offices. Capital spend fell 
in the year, over £800,000 of new 
projects being deferred until the 
Society's Financial stats, post 
FMD, was assured 

Net Captal 
Expenature (£0008) 

  

  

{Conclusion FMD dominated 20011 Itspeaks volumes forthe robustness a the Society's staff and finances thatithas shaken ofthe effects so completely 
In planning for 2001, we budgeted forthe year tobe cash neutral; forthe 
bank position a the yearend to he similar tothe end of 2000, Despite FMD, 
ve generated sufficient income on our revenue activities to achieve that 
goal Because ofthe deferment of capital spending, the Society is starting 
2002 with strengthened reserves, and £1,092,000 higher cash and bank 
balances than 12: months ago. 

  

Alan Sykes, Financial Controller



Po htaae 

Trustees and Advisers for the year ended 31 December 2001 
Trustees elected by the Members 
John Makinson (Chairman from 25th May 2001 
Keith Maybury (Chairman to 25th May 2001) 
John Brown, (Vice Chairman from 27th July 2001) 
Brian Coles (Vice Chairman to 27th July 2001) 
DrDavid Cooke (Retired 19th May 2001) 

Karen Davies 
Katheyn Edwards 

Prof Brian Gardiner 
Brian Livingstone 
Derek Lyon 
Chris Mahon 
Graham Pollard 

Alan Sharples 
David Wall 

Alan Watso 
Prof Peter Wheeler 

co-opted by Council 
Patrick (Wnt 28th December 2001 

(Until 19th May 2001) 
(Co-opted 27th July 2001) 

  

  

  

  

(Elected 19th May 2001) 

Tru 
Leato 

Alan Watson 
Tony Williams 
Company Seeretary 

Alan Sykes 
Registered Office 
Oakfield House, Zoological Gardens, Caughall Road, Upton by Chester, 
Chester, CH2 1LH 

   

    

Auditors 
PricewaterhouseCoopers, 101 Barirolli Square, Lower Mosley Stree 
Manchester, M2 3PW 
Solicitors 
Mace and Jones, Drury House, 19 Water Street, Liverpo 
Walker, Smith and Way, 26 Nicholas Street, Chester. CHI 2 
Bank 
Barclays Bank PLC, PO Box 230,15: 

  

20RP 
2 

      

Moorfields, Liverpool, L69 2RU 
Legal and Administrative Information 
The North of England Zoological Society ‘the Society’) isa registered charity 

ber 30607) an arantee (Number 287902) 
Jemorandum and Articles of Association, The Society, also 

   

  

  a company limited by 

  

ulated by its M 
known as Chester Zoo, owns a trading subsidiary company, Chester Z00 
Enterprises Limited, whose profits are transferred tothe Society via Gift Ai 

  

A resolution to reappoint PricewaterhouseCoopers as auditors tothe Society 
will be put to members atthe Annual General Meeting 

Investment powers are limited to those available under charity legislation 
The charity's mission isto save animal and plant species from extinetion by 

  

Committees    
   

  

  

The Council z 
a hy 

John Makinson ° ° John Bowe | il 
Brian Coles o ; 

ae | fea [onrori | Katyn wards | ; 
Prof Brian Gardiner | [ease] | Brat Livagiee Cir 
Dek L3on | oie Chis Mahon 3 
Keb Maybury 

ar Pot cna ‘lan Sharples | cme] 
Davi Wall 6 
‘Alan Watson vehai 
Prof Peter Wheeler Vhs Toy Wiliins c 
*As Trustees of The Nomh of England Zoological Society Superannuation Fund 
Scheme, established to provide pension benefits to employees ofthe Society.   

+}Not formally Committee of Couneil 
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operating and developing a zoological garden and by outre 
supports and promotes conservation by breeding th 
nimal welfare, high quality public service, recreation, education and science, It 
collaborates with like-minded organisations on 

activities. I 
  

  atened species, by excellent 

  

The Council 
The Council, as charity trustees, and as directors forthe purposes of 
Company Law, has general contol and management of th 
the Society. It determines the stra 

    administration of 
direction and policies ofthe Society 

the Director ofthe Society as Chie 
Executive and his staf who implement policy. Council members are 
by the Members ofthe Society at the Annual General Meeting. They may also 

be co-opted by Council to hold office fora 
Council ho 

  

       
    

jod not exceeding 15 months. 

  

ds six formal meetings each year together with an Annual 
General Meeting. Council has delegated aspects o its powers to commit 

embers, relevant staff and other advisers. The 
‘Council andthe Council Committee structure at 

  

  

  

   31 December 

  

  

Financial Report and Analysis 
The financial statements this year have been produced in the format preseribed 

by the Charity Commission's revised Statement of Recommended Practice 
(CSORP 2000"), The figures forthe year 2000 have been es 
comparable basis. In addition tothe revised headings under which the igures| 

re analysed, the consolidation of Chester Zoo Enterprises Limited has been 

  

  

   

carried o 
inthe Statement of Financial Activities, 

  

Visitor related activities in furtherance ofthe charity's objectives produced a 
surplus of £8,726,000 (2000: £4,877,000). These principally comprise visitor 
admissions tothe Zo0, Monorail and Waterbus rides, and sales of guides. 

he trading subsidiary was £113,000 (2000: £887,000) 

    

The net incom 
from catering and retail activities, the reduction being due 

mpeted in 2000 (2000: £670,000) as 
reached the end ots thtee year term, Donations, legacies and simila 
incoming resources, which includes members’ subscriptions and animal 
‘adoptions inereased to £907,000 (2000: £677,000) 

the Jaguar Cars     sponsorship bein   

Direct charitable expenditure, principally animal and pla 
animal welfare, inereased £3,804, 00 (2000: 

conservation and 
3,588,000). Gi 

  

     

  

  herance of the charity's objectives (princip 
were £106,000 (200): £106,000). Fund raisin 
include the mark 

1): £711,008) 
1! publicity costs, which 

ofthe Zoo, were £618,000   
  

  

  

Net incoming resources for the year were £925,000 (2000; £1,844,000) which 
    increased the accumulated funds carried forward t £8 

£7,935,000), (The accumulated funds brought forward have been restated due 
toachange in accounting policy old 
buildings, and have been reduced by £164,000 in 

  

(introduce depreciation for fre 

  

  

  

depreciation on these properti 
  The cash inflow from net incoming resources was £2,705,000 (2000: 

£2,379,000), This was uilised to fund net capital expenditure of£1,612,000) 
(2000: 1,092,000 
(2000: decrease of £415,000) 

  

  

  

  The Zoo was closed to visitors as a precaution against foot and mouth   

disease, for 6 weeks during the year. Whilst it was reopened in time forthe 
important Easter trading period, visitor attendance, and hence income, was 

  

have cos the Society approximate 
income, While some savings were achieved, principally in publicity costs, 
these were partly offset by inereased cost of disinfection and similar anti 

200,000 in lost visitor-rlated 
  

‘contamination measures. This isthe principal reason why the   

  

designated for completion in 2001 were deferred by Council to protect the 
Society's resources, 

Restricted and Designated Funds 
Restricted income funds derive from the Animal Adoption Scheme and   

donations, grants and legacies received. Animal adoption income is all wilised 
to purchase animal foods, andthe remaining restricted funds are pu towards a 
vaety of capital projects, equipment or outreach activities,   

The designated funds relat principally tothe Soc 

  

capital expenditure 
he com     ear, and to outreach programmes which the 

Society wishes to support overthe next three to five years,  



    
      

  

      

         
   
   

    
   
     

    
    
          
      
       

     
    
   
      
   
    
    
   

    
   
     

   

    

     
      
       

      
   

    

   

               
   

   
    

  

BA wenty cicuT 

Grant-making Policy 
The Society makes institutional grants payable in 

   
inherance ofthe charity's 

conservation outreach, research and animal wel 
  

  

Reserves 
The Society's reserves may be def 
funds that ate freely available for 

as that part of its unrestricted income   

  
  

those funds that could only be realised by disposin 
charitable us. Its the general policy of the Societ 
‘objectives as much cash as it reasonably can, without acc 

  

  

  

the 
dshave been earmarked 

Council does not consider itto be necessary to retain income in res 
Society's designated fund activities, Whilst 
by Council for particular purposes oruses, they are not committed or 

estricted legally, The designation may be cancelled by Council iit later 
decides that the Society should not proceed withthe use or project for which 

the funds were design 

  

    

  

     

  

es Ee riga ete ge antl cree entity 

eee 

  Bf Te Society must have 
      

  

  al trends, supp     
  

‘Council considers that reserves at the end of any financial year not exceed 
100 of the total resources expended during the year could properly be regarded 

I] asboth reasonable and justified, The Society's reserves at 31 December 2001, as 
defined above, were well within this eve 

  

  

Council actively reviews the major risks thatthe Society faces on ar 
basis bot 
reserves the 
internal control systems and examines other operation 

  

  

Risk Management 

vel indicated above will provide sufficient resources in the 
  

  

and business risks to 
  

  

considered, bearing in mind the respective aptitudes and abilities ofthe 
      pplicant. In the event of members of stafF becoming disable, e 

‘made to ensure that where a role is availabe for whi        h appropriate training 

Which the Society is exposed and has established syste 
significant risks identified 
Employees 
Applications for employment by disabled persons are alway’ fully 

  

  

   the relate 

  

Respective Responsibilities of Directors and Auditors 
The trstes are alo directors of The Nonh of England Zoological Society 
forthe purpose of company la. Tie responsibilies for preparing the 
annual report and the financial statements in accordance with applicable 
United Kingdom aw an Standards ae set out in the statement of 

  

‘have audited the financial statements which comprise the 
statement of financial activities the statement of total recognised 
ins and losses, the balance sheets, the cash flow statement and 

  

  

Y}_Ourresponsiitity isto audit the Financial statements in accordance with 
Hi] celevant legal and regulatory requirements and United Kingdom Auditing 
| Standards issued by the Auditing Practices Board 

We report to you our opinion as to whether the financial statements gi 

    

f)_soeand fae ve and ae propery prac in aco 
i ‘our opinion, the Council ‘Companies Act 1985, We also report to you if 

Report is not consistent with the financial statements ifthe company has not 
kept proper accounting records, if we have not received all the information 
nd explanations we require for our audit, or if information specified by law 

regarding directors’ remuneration and transactions isnot disclosed, 

  

  

‘We read the other information contained in the Annual Report and consider 
the implications for our reportif we become aware of any apparent 
‘misstatements or material inconsistencies with the financial statements. The 
‘other information comprises only the Council Report 

  

  

.¢ conditions, Couneil also monitors the key Financial and 
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can be offered, their Society employment continues, Its the poly ofthe 
Society thatthe training, career development and promotion of a disable 
person should, as faras possible, be identical to that ofa person who does not Suffer from a disability 

    
  

The Society continues to consult and discuss with its employees, both 
through the Staff Association and directly at ad-hoc meetings, matters likely 
toaffect their interests, Information is also disseminated by means of an 

In-house newsletter, Zoo Life magazine and the Annual Report that seek to 
achieve a common awareness on the part of all employees ofthe Zoo, ofthe 
Financial, economic and other factors affecting the Society. 

  

       
  

  

Council's Responsibilities in relation to the Financial Statements 
“Members of Couneil are requited by UK company law to prepare financial 

ial year which give a te and fair View of the state of 
Society and the group as tthe en of the financial year and ofthe 

  

  

  

  ou for that period, 

  

Inprepating these financial statements, Council is required to 

    

lect suitable accounting policies and apply them consistent 
make judgements and estimat 

+ state whether applicable accounting standards have been followed, 
subject to any 1 
financial statements 

+ prepare the financial statements on the 
propriate to presume that the Society will continue to operate 

  fs that are reasonable and prudent , 
  aterial departures disclosed and explained in the 

  oi basis unless itis     
  

  

  ith 
sition ofthe Society and the group 

and enable it to ensue thatthe financial statements comply withthe Companies 
Act 1985 

Coulis responsible for keeping proper account 
easonable accuracy at any time the financial p 

J applicable accounting standards. Councils also responsible for 
the assets ofthe Society andthe group and hence for akin 

reasonable teps for the prevention and detection of fraud and other iregulaiis. 
    
  

Council is responsible for the maintenance and integrity of the Chester Z00 
website. Legislation in the United Kingdom governing the preparation and 
dissemination of financial statements may difer from legislation in other 
jurisdictions 

    
  

Council hereby confirms that these financial statem 
Statutory requirements, the requirements ofthe Society's Memoran 
and Anicles of Association and the requirements ofthe Statement of 
Recommended Practice, “Accounting and Reporting by Charities 
October 2000. 

  

    
     

  

Approved by Council and signed on its behalf: 
‘Alan Sykes, Company Secretary 
22 March 2002   

INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF 
THE NORTH OF ENGLAND ZOOLOGICAL SOCIETY 

  

Basis of Audit Opinion 
We conducted our audit in accordance with auditing standards issued by the 
Auditing Practice Board, An aut includes examination, ona test bass, of 
evidence relevant tothe amounts and disclosures inthe financial si 
Tealso includes an assessment of thes 
tmade by the director in 

   

  

  

  

   

  

  

  

Whether the accounting policies are approp 
circumstances, consistently applied and ade 

eo the company's 
quately disclose   

We planned and performed our audit so ast obtain all the information and 

    

anations which We considered necessary in order provide us with 
sulficient evidence to give reasonable assurance that the Financial statements 
are free from material misstatement, whether caused by fraud or other 
irregularity or error. In forming our opinion we also evaluated the overall 
adequacy ofthe presentation of information in the financial statements, 

Opinion 
Jn our opinion the financial statements give aru and fair view ofthe sta 
thealfairs ofthe charitable company and group at 31 December 2001 and of 

  

the incoming resources, including the income and expenditure, and cash 
flows ofthe group forthe year then ended and have been properly prepared in 
accordance withthe Companies Act 1985, 

   

PricewaterhouseCoopers: 
Chartered Accountants and Registered Auditors 
Manchester 
22-March 2002 
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[29 MANNA ANINS FINANCIAL ACTIVITIES 
CONSOLIDATED STATEMENT OF FINANCIAL ACTIVITIES 
(incorporating an income and expenditure account) for the year ended 31 December 2001 

Notes 2001 2001 2001 2000 
Unrestricted Restricted Total Total as 

funds funds restated 

policies) 
£000 £7000 £000 £000 

Incoming resources 

  

            

  

  

     

  

      
  

     

  

   

   
  

  

  

  

Incoming resources from operating activities 
Activities inthe furtherance ofthe charity's objects 2 5963 g 5,963 6019 
Activities for generating funds — trading by 

subsidiary company 3 3.960 3,960 4.60 
Total incoming resources from opera A 10,620 
Donations, legacies and similar incoming resources 4 294 617 Investment income and other incomin 3 83 78 
Total incoming resources 10619 204 0913 ats 
Resources expended 
Charitable expendit 

Costs of activites in futherance ofthe charity's objects 
Visitor related expenditure 2 z 
Direct charitable expenditure 6 189 

189 5,041 4730 

Grants payable in furtherance ofthe charity's objects 7 106 3 106 106 Support costs 34 5 634 625 
Cost of management and administration ofthe charity. 8 ou ou 510 
Total Charitable expenditure 6.286 189 6475 5971 

Costs of activites for generating funds 
Trading by subsidiary company 3 2.895 2.849 
Fund raising and publicity 2 ois m1 

Total costs of activites for generating funds , 3513 3.560 
Total resources expended 9,799 189 9.988 9.531 

ncoming resources /net mov 9 820 10s 92s eH 
Accumulated funds brought forward: mo 
As previously stated 7981 is 8.099 628 
Prior year adjustment ash 164) as: 

7,817 11s 7.935 6.091 
ied forward 8.637 223 8.860 935 

All activites are continuing 

CONSOLIDATED STATEMENT OF TOTAL RECOGNISED GAINS AND LOSSES 
for the year ended 31 December 2001 
Total recognised gains and losses relatn 820 10s 925 Ls 
Prior year adjustment (as explained in Accounting policies 
Freehold properties; see page 32) ss) 2 (164) 
Total gains and losses recognised since last annual report 656 105 761 1st 

Resources applied for fixed assets for charity use 
Net movement of funds forthe year (see above) 820 10s 925 1st 
Resources used for net acquisitions fr charity use 
(Gc the inerease in the net book vaue of tangible fixed assets sis é sis 1,883 
Net movement of funds available for future activities 10: 410 69)  



  

BALANCE SHEETS AT 31 DECEMBER 2001 

    

  

Notes. 

Fixed assets 
Tangible assets B 
Investment in subsidiary company 3 

Current assets 

Debtors 15 
Cash at bank and in hand 

's: amounts falling du 
within one year 16 

Net current assets 

Total assets less current liabilities 

Net assets, 

Funds employed 
Income funds~ restricted 7 

Income funds— unrestricted 
Designated funds 7 
Other charitable funds, 7 

Total funds employed 7 

  

Ya AU kG) 

Consolidated Society 
2001 2000 2001 2000 

As restated As restated 

  

policies) policies) 
£7000 £000 £000 £00 

8293 8 8216 1618 

        

    

  

8216 678. 

262 56 49 
140 237 1.101 

1,087 1,087 48 

1,489 1.384 1,380 119s 

922, 122 736 941 

567 137 oat 2: 

8,860 7,935 8,860 7.935 

935 8,860 935 

8 2 us 

2987 2.847 2,847 
5,650 4970 4970 

8,637 7.817 8,037 7.817 

8,860 7.935 8,860 7.935 

The financial statements on pages 29 10 36 were approved by the Council on 22 March 2002 and signed on its behalf b 

John Makinson, 
Chairman of Council 

22 March 2002 

Alan Sharples, 
Chairman of Finance Committee 

22 March 2002



EEL Hin Ty OnE 

CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR TO 31 DECEMBER 2001 

Cash flow from 

  

incoming resources 
Net incoming resources 

Net interest payable (receiveable) 

    
(Profit) on sale of fixed assets 
Depreciation charges net of amortisation of capi 
Decrease/{increase) in stocks 
Decrease/(inerease) in debtors 
Decrease) in creditors due within I year 

Returns on investment and servicing of finance   

Interest paid 

Capital expenditure and fi investment pital exp 

  

Receipts from disposal of ta Fixed assets 
Payments to acquire ta dd assets    

Increase/(decrease) in net cash for the year   

Analysis of changes in net debt during the year 

Cash 
Bank overdraft 
Cash at bank and in hand 

Total net cash 

  

2001 
£000 

isn) 

2001 

  

16 
(1,688) 

(1612) 

1,092 

Cash flow 

£7000 

1,092 

  

2000 
As restated 

policies 
£000 

(ais) 

  

2001 
£7000 

(182) 
1087 

905  



  

ACCOUNTING POLICIES 

accounting policies have bee items tha are considered material in relation to the financial statements of 
1d Zoological Society (‘the Society’) and are consistent with those of the Financial statements forthe rior year, except for 

the adoption ofthe new Statement of Recommended Practice (SORP), “Accounting and reporting by charities’ published in October 2000, and 
preciation referred to below. 

  

        
  

    

Basis of preparation 
The financial statements have b 
cost convention, with the SORP 

ared in accordance with applicable accounting standards in the United Kingdom under the historical 
ind the Charities Act 1993. The comparative figures have been te-presented in accordance with the SORP.      

  

nsolidated statement of total recognised gains and losses, consolidated balance sheet and    The consolidated statement of financial activities, c 
consolidated cashflow statement include the financial statements of the Society and its subsidiary undertaking made up o 31 December 200 
and comply with recommended practice for accounting by charities. The results of the subsidiary are consolidated on line by ine bass. The 
‘charity has availed itself of paragraph 3(3) of Schedule ofthe Companies Act 1985 and adapted the Companies Act formats to reflect the 
Special natute of the charity's activities. No separate SOFA has been presented forthe charity alone as permitted by Section 230 of the 
Companies Act 1985 and paragraph 304 ofthe SORP. 

    

      
  

Funds employed 
All funds employed must be expend ciety. Restricted income funds must be used in furtherance of some   Jin furtherance ofthe objects ofthe 

  

    ds are those which have been set aside by Couneil, out of unrestricted funds, for idemiffable future expenditure but the   Designated 
ation has an administrative purpose only and does not legally restrict Council's discretion to apply the funds. 

    

Fixed assets 
Fixed assets, including invest 
depreciated, when they are written 

diary undertakings, are included in the balance sheets at their cost tothe Society unt fully 

  

  

Freehold properties 
In previous years, no depreciation wa property. However, in accordance with Financial Reporting Standard 
Number 15 (Tangible Fixed Assets). this policy has been changed for the year ended 31 December 2001. An exercise to identify the historical 
cost ofthe buildings (from the combined land and buildings toal) has been undertaken in order that the accurate charge for the year may be 
ascertained, Deprecati 

    
  

  

An adjustment has been made in respect ofthe comparative figures shown in these financial statements forthe prior year. Inthe balance sheet, 
  

     
  

     
  

tangible fined assets and charitable funds have been reduced by £157,000 representing accumulated depreciation to I January 2000, and £7,004 
representing the depreciation charge in 2000, to reflect accumulated depreciation of freehold properties from the date oftheir aequsition 

ant and monorail system 
ation js provided at rates varying between 4% and 25% per annum, estimated to write off each asset over the term of ts useful life. The       

rates and method of depreciation are consistent with those used in previous years. 
Animals 
No annual assessment is made ofthe value ofthe animal collection. Iti, 

and sales during the year are treated as revenue transactions 
  

Leas 
Where the Society enters into a lease which entails taki 

    

substantially all the risks and rewards of ownership ofan asset, the lease iste 
eciated over its estimated useful life. Future instalments      finance lease. The aset is recorded inthe balance sheet asa fixed asset and is dep 

under such leases, net of finance charges, are included within creditors. Rentals payable are apportioned be 
rent of financial activities as interest, and the capital element, which reduces the outstanding obl 

ents. All other leases are operating leases and the rental charges are taken tothe stateme ivities as incurred 

  

  jen the Finance element, which is 
       

  

     
  

Stocks 
Stocks are valued on a basis consistent with that used in previous years atthe lower of cost and estimated net realisable value. 

  

Incoming resources 
Tumover of charitable trading activities represents cash and inv 

net of value added tax), Members’ subscriptions (including life 

  

iced amounts of admission charges, goods sold and services provided (stated 
femberships). animal adoptions, donations and legacies a 

    

Pensions 
The Society operates a voluntary pension scheme covering the majority of permanent employees providin 
pay. The assels ofthe scheme are held in trustee-administered funds completely independent ofthe Society's finances. Contributions tot 

the statement of financial activities 0 as to spread the cost of pensions over the employees” working lives with the 
benefits based on final pensionable     

     

Society 
    

  900, the Accounting Standards Board issued Financial Reporting Standard Number 17 (Retirement Benefits) The standard will 
he group and Society until the year ended 31 December 2003. The standard has an extended transitional period during InNovember: 

rot be mandatory fo 
‘whieh certain disclosures wll be required in the notes tothe financial statements; these disclo 

  

  

  

Property sales 
Profiton sales of land and buildings consists of the difference between the net amount realised and the sum of cost and subsequent add 
and is reported within investme g resources inthe statement of financial activities in any year where asale has 

     

  

  

  

Apportionment of costs 
The Society's systems analyse expenses departmentally. The SORP calls for expenses to be analysed on the operational basis and accordingly 
they have been apportioned on this basis. Different appropriate criteria suchas staff numbers, cash revenues and volume of purchases have been 
used, 

  

Research and development 
Research and development expenditure i writen off as incurred. 
Grants 
Liabilities relasing to grants are recognised once the Society i irrevocably committed to the provision of the grant. 

   



EB) ety THREE NOTES TO THE FINANCIAL STATEMENTS. 
1 Status 

The Society is company limited by guarantee and has no share capital. Members hav ent ofthe charity being wound up, The Society is registered withthe Charity Commis 

  

iumbe entitled to claim exemption from the charge to taxon income and chargeable gains in Section $05 Income 256 Taxation of Chargeable Gains Act 1992. Any commercial activity which falls ouside the statu ducted through Chester       

  

  

ety via Gift Aid. In th     

  

2. Activitiesin the furtherance ofthe charity's objects ~ Visitor related (Allunrestricted) 
Total Total 

As restated 
2001 Turnover £000 Visitor admissions 5378 Monorail and boat 332 Guides and other 233 
5.963 

  

    1,005: Monorail and boat 150 

Ls 
Surplus on visitor related activities inthe furtherance ofthe charity's objectives 8 

  

   

  

3A ities for   1 funds ~"Trad subsidiary company 
ester Zoo Enterprises Limite it £1 shares), which operates the catering and retail activities ofthe Z 

Zoological Society Via Git Aid. A summary of sissh led with the Registrar of Companies. ls aggregate asset, habit 

                 

    

   

  

senting an investment of £100 in ordinary 
‘Non of England 

December 2001 will be £100 espe 

    

   

  

    
  

     

Catering Shops 2001 
Incoming resources ©7000 £000 000 £ Turnover 2.299 1,661 3,960) 4.601 
Resources expended 
Direct costs Lr 10s 2817 2754 Indirect costs ~ external overheads 2 6 78 95 
Tota external costs 1.846 1049 2849 

453 or 752 
Management charges pat parent company Sat 484 Property rents paid to parent compan; 41 381 Amount transfered tothe Society via Gift Aid 13 887 

1,065 32 
Amount retained in subsidiary 

4 Donations, legacies and similar incoming resources Unrestricted Restricted Total 
funds funds 2001 
000 000 £000 Members’ subscriptions 389 389 Animal adoptions 150 150 Donations and legacies 4 1 218 Contributions from Deep Sea Leisure le 150 : 150 

613 24 907 6 
  ment dated 15 August 1996, between the Society and Deep Sea Leisure Pe, which has develo    
  

  

    

  

Port, the Society was to receive atoal of £400,000, in annual payments fom July 1998 to July 2001, for maintenance of goodwill and to avoid disruption of trade. During the year the Society rceived the final £150,000 in respec ofthat agreement 

5 Inyetment income and other incoming resources (All unrestricted) 
Tota 

2001 2000 
000 £000 Investment income 

Interest received 8 Property rents received, external 50 44 
78 Other incoming resources - Profit on sale of property 5 t 
83 8 

   



The Society makes institutional Detailsare given on page 50. 

8 Costofmanagement   

Bank commiss   

9 Net movement in funds 

  

Auditors’ remunerati 
Audit (Society 
Non-audit 

Depreciation 
Hire of equipment 

Inierest payable —bank 
Interest receivable 
Opera 

        

     

  

  

10 Trustees’ remuneration 
The member   

  

    
  

11 Employee costs 

(Other pension costs 

  

From £50,00110£ 
From £60001 t 

  

70,000,   

  umber of persons (fu 

Animals and plants 
Education 
Property maintenance 
Visttor Services 
Catering and shops 
Fund raising and publicity 
‘Administration   

6 Direct charitable expendit 

Grants payable in furtherance ofthe 

the Companies Act 1985, the Society's results are incl 

f Council, being charity trustees, 
sarily ine   

  

NOTES TO THE FINANCIAL STATEMENTS 

  

ty’s objects 
ayablein furtherance ofthe charity’ object     

1d administration ofthe charity 

Expenses associated with property rents received 

  

(2000: £NiD. Five trustees 
enses was £2,834 (2000 

-ived no remune 
ed. The aggregate amount of thes 

       

  

The numberof employees, including those employed for only par of the yea, whose emoluments forthe year (exeludin 

      

2000 

  

S04 
ou 

£000 

  

6 
28) 

    

ach band of £10,000 fom £50,000 upwards is shown below. These employees also had beneitsaceuing to them under the Society's defined benefit 

2001 
Number 

1 
1 

ime equivalents) employed by the Society during the financial year was as follows: 
2001 2001 

Permanent ‘Temporary 
Number ‘Number 

1 
  

5 
38 

8 6 

  

Permanent 
‘Number 

10 
24 

  

Total 
Asrestated 

      

financial atvities and no 
ed. The Societys surplus fo the financial year determined in accordance with the Companies Act, was 

reimbursed during the year for 
2,208) has heen taken out by the Society to protect the Society its trustees and other officers against the consequences of 

pension contributions) fll with 

Number 

Temporar 
‘Nombe 
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" Th Society operates a funded defined benefit pension scheme, Pension costs determined by an independent qualified actuary usin the projected unit ‘ method. The valuation ofthe scheme liabilities shown below has been based on the most recent fll ctanal valuations si Bereta 1068 eee ) heen updated t 31 December 2001 
| The major assumptions used by the actuary at 31 December 2001 were 

Rate of increase in salaries ‘ins Rate of increase in deferred pensions oy fered p 2S%pa ; Rate of increase in pensions payment dae Discount rate for valuing lables Gorpa Inflation assumption 3Sape 
The assets in the scheme and the expected long term rat of return at 31 December 

    

Asset class 2000 Rate of return (repay 
Bonds 495 

  

. Total market value of assets | Jp Value ofthe scheme liabilities at 31 December 2 
Deficitin scheme at 31 December 2001 Related detered tax liability 
     

Net pension liability 86 
; dition to the cost of insuring the death benefits the Society has agreed with the Scheme trstes to pay contributions of 11.0% of Scheme Salaries for ‘embers of the 3% scheme and 19.36 of Scheme Salaries for members ofthe 6 scheme, subject io review at the date ofthe next seosstteetinn ae ee MER Schedule of Contributions (to take place before the end of December 

  

  

    

: Ifthe pension liability was recognised inthe financial statements at 31 December 2001, the group's net assets and total funds employed would be as ‘ follows 

000 Net assets and total funds employed excluding pension liability $300 : Pension habili 86 
: ‘et assets and total funds employed including pension liability 8.674     

  

      

  

13 Tangible fixed assets Freehold Buildings and Machinery and Animal property enclosures ‘system equipment Cost P00 000 00 C000 £000 000 : ACT January 200 68 8068 1S 9 Additions 64 7 Disposals and retirements i 19 1.522) 093) 
At31 December 2001 589 10817 1,003 1   

Depreciation 
AUT January 2001 a restated 164 
Provided daring yea 7 
Disposals and retirements         

  

AL31 December 2001 im 
Netbook value ) AUST December 2001 418 7453 : 21 1 

A131 December 2000 restated 479 6724 26 sas 1 
1 fe Thenet ook value at 31 December 2001 represents fixed assets used fo Charitable trading activities, so a : Direct charitable purposes 5201 189 i Other purposes 418 11360, 161 E i539 i 418 7.483 : 21 1 

  

The Society holds no fixed assets fr investment purposes, 

: The depreciation charged for the year to 31 December 2001 was allocated 

Animal purchases of £1,803 (2000: £18,000) and sales of £Nil (2000: ENil) have been treated as revenue transactions.      
  

  

  

Council considers that itis not meaningful to consider the market value ofthe Society's land, and buildings. uch assets are necessary tothe operation + the Zoo, which s the primary purpose of the Society. Where an assemen can be made, Council considers that market value exceeds the book tale 
Allthe tangible fixed assets included in the consolidated statement above relate entirely tothe Society withthe exception ofthe machinery and equipment where the equivalent figures forthe Society alone are 

Cost Depreciation Net book value £000 £000) E000 Atl January 822 374 448 Additions ; = Disposals 93) 93) Provided during yea 81 181 
At31 December 2001 706 362 Ma  



  

Ba mirry six 

      

14 Stocks Group 2001 2000 
0 £000 

Goods for resale 2 8 

The replacement cos ofthe above stacks would not be significantly different rom the values state. 

Debtors Group Society 

    

Trade debios 
Amount owed by subsidiary undertakin 

Prepay    

  

       

  

     
    
   

    

16 Creditors: amounts falling due within one year Group 

Bank overdraft (secured 
taxes and social security costs 
creditors 

fit 
he bank overdraft is secured by a fixed charge on the freehold prope 

17 Movement of funds Balance at New funds 
Vanuary 

Asresiated 
Restricted income funds 00 000 
Animal adoptions scheme 50 

Education p 3 

nis 
Designated funds Animal welfare projects 2130 859 
Education projects 4 
Other capital projects 088 

2847 2021 
Other charitable funds 4970 3370 
Total funds employed os 1088s 

18 Analysis ofgroup net asets between funds 

Restricted funds 
Unrestricted funds 8.293 

8.293 
The restricted income funds derive from the Animal Adoption Scheme and certain donatio 
AT used to purchase animal foods, andthe remaining restricted funds are put towards variety of capital projects,     

  

   

    

    
  

  

  

19 Financial commit Group 2001 2000 
2000 £000 

Capital expenditure, contracted for but not provided 
inthe franc ents 963 94 
There i an annual commitment in respect of operating eases which expire 

imone year orle 4 
‘within wot ive years 4 5 

  

20 _ Related party transac 
The Society has taken vant details of any transactions with entities that are part of The North of England Zoological Society ge0Up, 

     

      The Society has entered into one rel sission isthe collection and dis 
‘within the Zoo grounds until 2008 

  

ted party transaction (2000: Nil) C. Mahon, a tuste ofthe 
mination fal biodiversity information relating to the Cheshire atan annual ental of £3,000,            

  

isa direct 

2001 2000 

  

Netcurren 
000 
aa 

grants and legacies received. Animal 

2001 
2000 

4 
4 

of ECOnd Limite 
i) which has leased office accommodation 

  

NOTES TO THE FINANCIAL STATEMENTS 

  

Balance at M December 
2001 

  

000 

  

Total 

8037 
8.860 

  

mimes which the 

1 exemptions available under Financial Reporting Standard Number 8, ‘Related party transactions’ not to disclose 

   

 



    

     
EG THIRTY SEVEN 2001 LIVESTOCK SUMMARY 

Table 1 - SUMMARY — LIVESTOCK GENERAL HOLDINGS ~ TOTALS AS AT 31ST DECEMBER 2001 (These figures do not include the Education/Domestic species which are listed separately) 
  

  

  

      
  

       

  

T 
“See | cena | yn (0200 a a conn | rae (End 2000) 

ae 2» ee 7 
Birds 193 929 3 54 E 

Reptiles ® 2 [ms cell 
Amphibians 16 306 2 | 193 

Fishes [113 2998 Pe ee 
Invertebrat a ff 38 1837 18 iz 20 ot included | notincluded 

  

  

  

  Total 471 504 7076 130 1s 

Table 2 - SUMMARY — THREATENED SPECIES 2001 (IUCN AND MANAGED PROGRAMMES) 
  2001 2000 | 2001 

22 | Threatened species bred to date 169      Threatened species 
     
      44% ‘% of Threatened species bred 74% 
      

  

        
      

  

          

  

     

  

     

Table 3- SUMMARY OF THREATENED SPECIES Table 5 - CITES SUMMARY 
BY WORLD CONSERVATION UNIOD 
(IUCN) CATEGORY cue 

    

    
   
    

    

    

    

Category Category 
  

  
  

    

  

  

  

   

    

Mammals 23 10 
Total IUCN/ Birds 30 66, 

TUCN | Managed | Managed Reptiles 5 24 Red List | Programmes | Programmes Amphibians 0 5 
MAMMALS. 31 45 54 Fishes 2 9° = Invertebrates. 0 2 BIRDS. 86 70 101 
REPTILES, 4 oes ea TOTAL 60 117 
AMPHIBIANS 3 3 4 
FISHE: 33   

  

INVERTEBRATES | _ 
          

  

Minin URS       ‘ower EEP= Buropean End 
wild Tisk conservation} — Species Programme 

    

  

      

eg dependent | ESB =European Stud Book LRat=Lower | sMsP-=Join Management of rik nea Species Programmes and 
Table 4 - SUMMARY OF NUMBERS OF SPECIES Bees ene Senor IN EACH MAIN IUCN RED LIST bee | decent |" oye CATEGORY    

  

oposed International 
   

      

  

   

s=Notyeton | 

   

      

EW 6 LRed 2 TUCN list re cR 23 LR 4a esa EN 35 DD ON lees ante)   

  

vu 63 strep | bestng 
4       TOTAL 

   

   

   

  

     

  

Mammal 
Birds 

collections 
ent t0 11 coll          

  

  

  

REFERENCES CITED 
Farrell, M. & Bemment, N. (Eds) (2000). Joint Management of Species Programmes Annual Report 2000. Federation of 

Zoological Gardens of Great Britain and Ireland, London, 
IUCN (2000). 2000 UCN Red List of Threatened Species. Hilton-Taylor, C. (compiler). IUCN, Gland, Switzerland 
Cambridge, UK. 61pp 
Hiddinga, B. & Brouwer, K. (Eds). (2001) EEP Yearbook 19992000. EAZA Executive Office, Amsterdam. 
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Threatened Species 
“Threaten 
Conservation Union IUCN Red 
in Managed Programmes. 

ster we aim to increase the 
proportion of threatened 
species and maximise our 

conservation breedin 

      

performance 

    

for these animals. As part of mana 
   breedi   

  

  requested not to breed from 

Ambass   lor species” are not simply 
for exhibition -in fact every species 
that we support has to “justify” i 
inclusion in our collection plannin;          

  

‘ounds of conservation, education value and. 
elevance to field, husbandry and animal welfare 

  

THREATENED SPECIES AND BREEDING PROGRAMMES 

Threatened Species 

directly related to degree of threat and need for support. The 
word qualiey also, quite rightly, suggests the imperative to 
continuously exam   ne and improve our standards of care 

(Changes in threat status may occur as a result of direct 
conservation action or through better knowledge of the 

‘conservation status of species in the wild. As 
such, species inthe collection previously 

considered threatened may lose that 
status and conversely, new species 
may be listed as threatened 

We have be 
listing threatened 

the process of   
  

ants in this 
important 

progression for us, and recognises 
nd 

fauna. However, the plants are not 
yet included in the overall statisties, 

  

Report. This is 

  

  the interdependence of flo 

  Our collection plannin, 
changes and be sufficiently flexible to support those species 

nust respond to these 

under greatest threat, whilst also continuing our role to 
enthuse our visitors about the biodiversity and help them 
understand the threats now facing wildlife world-wide 

  

   

   

  

     
   
     

    
   

          

    

Conservation 
Breeding 
Programmes 

hester Zoo works with some 166 
-onservation breeding 
programmes. These encompass 

ral ding International 
Studbooks (ISBs), European Endangered 
Species Programmes (EEPS), European 
Studbooks (ESBs), UK Joint Management 

mes (JMSPs) and 
English Nature Progra 2 
for high profile animals include the EEPS. 
for Black Rhinoceros and Orang utans and 
the wide coverage of species involved range from Asian 
Elephants to Tadpole Shrimps. 

  

       

  

   

  

  

    

Survival 
Some of these conservation breedi 

  

species now extinct in the wild and they represent the only 
chance of survival. Such is the case for two of the three 

species of Partula Snail held and bred at Chester: both are 
now extinct on their native Hawaii, This is also the case for 
‘one of the Lake Victoria Cichlid fishes and two of the 
Mexican Goodeid fishes held in our aquarium, Some species 
that were extinct in the wild have already been returned to 

their former habitat. An example of this is the Pere David's 
Deer, now returned to their native China. A number of the 
animals now breeding successfully in China came from 
Chester Zoo. 

For other critically endangered species our Zoo populations 
act as essential lifeboats. For both Waldrapp Tis and Bali 
Starlings, there are many more individuals in zoos than 
remain in the wild. These populations require careful 
management to ensure that they remain genetically 
physically and behaviourally suitable for reintroduction 
should that be needed. 

  

  

    

    

Reintroduction 
This is appro 
particular species o population to decline no longer hold and 
suitable habitat exists. Sand Lizards bred at Chester as part of 
‘our partnership 
with a number of 
other conservation 

released this year at 

ate when the circumstances that caused a 
  

ont gland oo ety 
fest meee nT 
eens 

sites in west Wales 
‘and on the Sefton, 
coast of Merseyside 
(above), 

  

Chester Zoo 
nservation     

  

Conservation 
Prospectus, 
published in 
Spring 2001    
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Professor Gordon McGregor Reid, Zoo Director 
and Chief Executive 

HL Trustee, National Museums and Galleries on Merseyside, 
ML Visiting Professor, Department of Veterinary Clinical 

Science and Animal Husbandry, University of Liverpool 
Wi Zoo Inspector, Secretary of State's List, Department ofthe 

Environment (DEFRA) 
Council Member, World Association of Zoos and 
Aquariums (WAZA); Chair. WAZA Marketing and Public 

Relations Group 
Council Member, European Association of Zoos and 
Aquaria (EAZA); Chair, EAZAJEUAC Aquarium 
Committee: Member, Research Committee, Membership 
Committee, Endangered Species (EEP) Committee and 
Giant Panda Working Group 
Council Member, The Federation of Zool 
Great Britain and lreland; and Membership a 

  

  

  

  

al Gardens of   

  

Committee: and Joint M: 2   zement of Species Committee 
Member, World Conservation Union (IUCN) and UK 
‘Committee: Conservation Breeding Specialist Grou 
Species Survival Commission; and SSC Asian Elephant 
Specialist Group 
Member, Conservation Committee, Fauna and Flora 

    
  

International (FED 
Member, Editorial Boards, International Zoo Yearbook: and 
Aquarium Sciences and Conservation 

Council Member, Association of Leading Visitor 
Autractions (ALVA 

Andrew Bagnall, Team Leader 
Hi Council Member, and Executive Committee, Assotiation of 

British Wild Animal Keepers (ABWAK). 
Sarah Bird, Assistant Curator, Botany and 
Horticulture 
ML Member, Cheshire Re 

Co-ordinator, Black Poplar LBAP, Member Grassland 
LBAP 
Member, Cheshire Mammal Group 
Member and Newsletter Editor, UK and Ireland Zoo Plant 
Group 

Pat Cade, Public Relations Manager 
MP Member, Marketing and PR Commitee, Federation of 

Zoological Gardens of Great Britain and Ireland 
MA Director of North West Tour 
M_Altemate Member of Council, Association of Le 

Visitor Attractions (ALVA) 
Member, Chester Tourism Forum 

Liz Child, Head of Visitor Services 
Alternate Member of Council (Designate), Associaton of 
Leading Visitor Attractions (ALVA) 

onal Biodiversity Partnership 

  

       

    

    

  

Paul Howse, Team Leader 
M_ Member, Cheshire Environmental Forum Agenda 21, and 

Wildlife Topic Group 
Member. Cheshire Region 
Member, Sustainable Cheshire Forum 
Member, Cheshire Mammal Group 

  

Biodiversity Partnership 

Stephen McKeown, Head of Education Services 
Member, Executive Committee, Intemational Association 

‘of Z00 Educators (ZB) 
MH Member, Education and Exhibit Design Committe, 

European Association of Zoos and Aquaria (EAZA) 
1 Member, Education Committee, Federa 
Gardens of Great Britain and Ireland 

  tion of Zoological 

Jayne Quinn, Personnel Manager 
MH Member, Chester Personnel Advisory Group (chaired by ACAS) 

STAFF ON EXTERNAL COMMITTEES 

Penny Rudd, Registrar 
Council Member. Cheshire Wildlife Trust: Member. 
Cheshire Wildlife Trust Personnel Committee 

M Secretary/Co-ordinator, Fauna and Flora Inter 
West Group 

M_ Member, Reascheath College of Agric 
Governors and A\ 
Member, Liverpool University / Chester Colleg 

. 

. 

  ional North 

  

e's Board of 
  al Care Course Industrial Liaison Group 

Steering 

  

Group for BSc and HND, Animal Behaviour 
Harvest Mice Co-ordinator for Cheshire Wildlife Trust 
Biodiversity Plan Breeding Programmes 
Member, rECORD biodiversity recording, The Re 
Record Centre 

Sarah Ruks, Education Officer 
ordinator for the North West, Zoo Federation 

Education Committee 

  

  

  

theshire and the Wirral 
  

   

Stephanie Sanderson, Veterinary Manager 
Council Member, British Veterinary Zoological Society 
Member, Veterinary Advisory Group, Federation of 00s of 
Great Britain and Ireland 

37Mark Sparrow, General Curator : Botany and 
Horticulture 
W_ Member, Board of Directors for PlantNet (botanical 

1 Member, European Zoo Plant Group Committe 
Member, Conference Programme Committee Association 
of Zoological Horticulturists   

Chris Vere, Marketing Manager 
Member, Ad hie Promotional Market 
Association of Leading Visitor Attractions (ALVA) 
Member of Committee, Chester (Hapsford) M56 Tout 
Information Point 

  

  

    Cheshire Oaks Tourist Informat 
Centre Steering Groups 

Member, Ellesmere Port and Neston Tourism Consortium, 
Dr Stephanie Wehnelt, Research Officer 
W Visiting Lecturer, Biology Department, Chester College 

University of Liverpool 
Examiner, Examining Board, 3rd Year Students of Zoology 
University of Liverpool 
Organising Member, Research Group, Federation of 
Zoo Britain and Ireland 

1 Member, Cheshire Mammal 

    

al Gardens of G 

  

  ou   

Dr Roger Wilkinson, General Curator : Higher 
Vertebrates and Research 

  

    

    

    

    

Honorary Research Fellow, University of Keele 
'M_Council Member, Avicultural Society 

Scientific Adviser, World Parrot Trust 
I Member, Committees of World Pheasant Association and 

the Congo Peafow! Trust 
M_ Member, International Management Committee forthe 

Mountain Peacock Pheasant 
1 Member, British Ornithologists’ Union Records Committee 
I Member, Pheasant Specialist Group (IUCN/Birdlife/WPA) 

Secretary, West African Ornithological Society 
I Member, Bird of Paradise Species Interest Committee 
I Member, Cheshire Wildlife Trust Barn Owl Group 
Alan Woodward, Team Leader 
Hon Member, Africat 

Organising Member, Africat North West Group 
Member, North West Group, Fauna and Flora International 
(FFD) 

1 Member, Survival International 
In addition to those listed above, several staf are Chairs or members of Taxon Advisory Groups (TAGs) and co-ordinators of European 
Endangered Species Programmes (EEPS), Joint Management of Species Programmes JMSPs) or other conservation groups (See page 48, 
and Conservation Report) 
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       More than 40 lectures were given in the Lecture Theatre du 
2001, together with numerous presentations to schools and. 

colleges organised by the Edueation Division. 
FFL= Fauna and Flora International, MM= Members’ Meeting, SM = Special Meeting 

    

20Janvary Here be Dragons Prof Michael Hitchcock 
(MM) 

20 January Cheshire Nature Conservation Forum (SM) 
SFebruary Cheshire Wildlife Trust Barn Owls (SM) 
|7February — Bushmeat in the Gola Forest, Sierra Leone , Dr Stephanie Wel 

the two day Zoo Research Symposium 
which she organised in July 

Glyn Davies (MM) 
23 February Gorillas in the Midst of War - Veterinary 

Triumphs and Tragedies in Central Africa    
  

    

  

    

    

Professor John and Mrs Margaret Cooper (FFI) 14 September’ Africat - The Kunene Lion and Leopard Study 
26Febrary Favourite Days Out Tourism Consortium (SM) Lise Hanssen (FFI) 
(March Owls and Illusions Michael Leach (FFI 24 September North West Business Leadership Meeting 
7March Enrichment — it’s more than just toys ~it's 6October British Chelonian Group Meeting 

‘animal welfare! Dr Stephanie Wehnelt (MM) — 7October _Royal Photographie Society(NW Region)and 
7 April Wildlife in Wales Valerie McFarland (MM) Chester Photographie Society RPS Slide 
20 April Shark Art Rolf Williams (FFI) Portfolio (SM) 

5 April Chartered Institute of Water and 13 October The Western Indian Fruit Bats Flying back 
Environmental Management (SM) from extinction Dr Bryan Carroll (MM) 

) May Cheshire Sustainability Forum (SM) 19 October “Antarctica - Life in the Freezer Ben 
IT May Association of Leading Tourist Attractions ‘Osborne (FFI) 

   
   

  

  

  

      

(ALVA) Council Meetir 7&November Federation MSG Passerine; Hombill, Toucan 
19 May Annual General Meeting of NEZS and Zod and Touraco and Parrot TAG meetings 

Review Professor Gordon McGregor Reid and 10November Ultimate Killers — Uncut Steve Leonard (SM) 
staff (MM) I7November Soil, Soul and Society Satish Kumar (MM) 

8 June EURO LENS Research conference, Depo! 28November _LIFEECONET - SM 
Optometry and Neuroscience UMIST 30November The Barrackpore Menagerie Sally Walker (FFI) 

10 July Zoo Research Symposium (SM) 1 December Zoo Outreach India Sally Walker (SM) 
September e Award of Honorary Scientific Fellowship 

  

n Rabinowitz (SM) 8December Dinosaur Re 
2September European Zoo Educators (EZE) post Gardiner (MM) 

conference visit and tour (SM) 

E CONSERVATION CO-ORDINATION 
AXON ADVISORY GROUP CHAIRS 
estet Z00 provides Chairs at a high level of conservation management and co-ordination, At internation European Association of Zoos and Aquaria (EAZA) Taxon Advisory Groups (TAGs) for endangered species (EEPs). Staff also lead two Joint Management of Species Group (JMSG) TAGS for the Zoo Federation of Great Britain and Ireland. Complementary programmes for rare species are organised on behalf of EAZA by the European Union of Aquarium Curators (EUAC) for fishes and aquatic invertebrates 

  

onships Professor Brian 

     lead three key 
  

  

  

Taxon Chair 
iephants JMSG) Mark Pilgrim (Vice chair 

Parrots (EAZA, IMSG) Dr Roger Wilkinson (Co-chair of JMSG 
Parrots MSG) Andrew Bagnall (Co-chair) 

ombills (EAZA) Dr Roger Wilkinson (Co-chair 
hand Aquatic Invertebrates (EAZA/EUAC/EEP/JMSG) Prof Gordon McGregor Reid (Co-chair)   

3REEDING PROGRAMME CO-ORDINATORS 
Chester Zoo isan active participant in 18 National Zoo Federation Joint Management of Species Programmes 

MSPs); and International European Endangered Species Programmes (EPs); Studbooks (ESBs): and Registers for 
co-ordination of breeding programmes within Taxon Advisory Groups (TAGs), English Nature (Government) 

and Cheshire Wildlife Trust (CWT) Biodiversity Action Plans (BAPs) are also supported for native species. 

  

  

  

De Brazza Monkey JMSP) 
Talapoin Monkey (IMSP)    

  

Jaguar (ESB) 
Congo Buffalo (ESB) lgrim and Allan Reid proposed 
Gemisbok (JMSP) Charles MacKenzie 
West African Crowned Crane (UK Co-ordinator) Dr Roger Wilkinson 
Black-winged Lory (ESB) Andrew Bagnall 
Yellow-backed Chattering Lory (ESB) Andrew Bagnall 
alm Cockatoo (EEP) Dr Roger Wilkinson 
Blue-eyed Cockatoo (ESB) Dr Roger Wilkinson 
Green-cheeked Amazon Parrot (EEP) 

} Beuadorian Amazon Parrot (EP) 

    

Mindanao Writhe-billed Hornbill (EEP) Dr Roger Wilkinson 
Philippine Sail Fin Lizard MSP) Isolde McGeos 
Tadpole Shrimp Conservation Group (EUAC/FAITAG), Tan Hughes FET 

Native Crayfish Conservation Group (EUAC/FAITAG) lan Hughes eae, 
Harvest Mice Conservation Group (CWT) Penny Rudd tous from Rome Zoo toget 
Biodiversity Recording (CWT) Penny Rudd with a spotted male, Carlos 

  

 



  

CONSERVATION OUTREACH PROJECTS 
  

SUPPORTED BY CHESTER ZOO IN 2001 
  

‘THIRTY SEVEN OF THE CONSERVATION OUTREACH, RESEARCH AND WELFARE PROJECTS. 
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Zinwnermann, NEZS 
  

     

  

  

  

  

  

THiperNEZS | Workin 
  Alun Lilchas.NEZS Cae Lghoe NEZS | W 
  

  

  

  

  Sura Cocks, NEZS 
  

      
  

  

  

      

  

    

  

  

  

  

  

  

  

  

  

      

  

  

  

    

CSG Suppor af BSG) 

  

  

Derek Lyon Suppor of autumn 2001 BVZS.   
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oats 

First Name Sun 

  

  

Al-Haddad | Aballla 
Rachel 
Roy 

Rachel 

Michael 

Kelly 

izabeth 

amantha 

yndsay 

Miranda 
stephen 

Diane 

Melanie 

Chioe 
Robert 
Mathew 

  ph 
Mathew 

Sara 

Adams 
Allen 
Ashford 

Askamp 

Avagad 
Babu 
Baker 

  

Bettley 
Bockweit 
Bradford 
Buckley 
Butcher 
Camacho 
Carpenter 

Caner 
Casson 
Chamberlain 
Chamberlain 

Chaplin 

  

Connor 
Curtis 
Dawson 
Donaldson 
Duty 
Dunston 
Durnin 
Evans 

Goodfellow 

Gretton 

  

indley 
Harkin 
Heaton 
Hennessey 
Hill 
Holloway 

Holmes 
Humphreys 

We were please to offer work experience trai 

WORK EXPERIENCE CAREER TRAINING 

  

Course and College/School/University Home 
Harper Adams ¢ 
Post A Levels, Pre Vet Science 
PGCE Upper Primary, Liverpool U 
Retail Work Shadowing, 
Bishop's HS 
Halicom 

  

icultural Centre   

Vet Science, Leahurst, Liverpool U 
Vet Science, Leahurst, Liverpool U 
NDin Animal Care, Reascheath C 
GCSEs, Bolton S 

Post Biology Degree, Conservatio 
Edgehill C 
Catering. Bishop Heber HS 

HS 
Animal Care, Bishop Burton C 

  

  

  

Post A Levels, Pre Zoolog} 
Advanced IT, Wirral Metro 

  

Post A Levels, Pre Vet Science 
GCSEs, Queen’s S Chester 

Pre Vet Sci 
ND Animal Care, Reascheat 
GCSEs, Sandbach HS, Pre Zoo 

  

Natural Sciences, Durham t 
Education, Pre Art Foundation 
Course, Falmouth C of Art 
Animal Care, Bishop Burton C 
Post A Le 

  

Pre Vet Science 
ay. Edge Hill 

d Gardens, 

  

Conservation Biol   

Ame     

Rock Ferry HS 
ND Animal Care, Reascheath ( 

A Levels, Pre Zoology 
ND Animal Care, Reascheath ¢ 

Post A Levels, Pre Vet Science 
Post A Leve 
BSc Biology, String U 
HND Animal Welfare, Chester C 

Pre Vet Science 

  

Eiucation, The Meadows Primaty 8 
Amenities and Gardens, 
Work Shadowing, Bishop's HS 
Personnel, RAF Cosforth, 

  

Career Transito 
A Levels, Castell Alun HS, 
Pre Zoology 

Vet Science, Liverpool 
  Bishop Heber HS 
Post A Levels, Pre Vet Science 
Post A Levels, Pre Vet Science 

A Levels, Pre Vet Sciene   

Animal Care Course 
Retail, Work Shadowing, 

  

Bishop's HS, 
Post A Levels, Pre Zoolo 
ND Animal Care, Reascheath 

  

Liverpool 
Prescot 
Wirral 

Cheshire 
The 

Netherlands 
Wirral 
Wirral 
Malpas 
Bolton 

Chorley 

Malpas 
Great Sutton 
Scunthorpe 

Chester 

  

Wir 
Macclesfield 

Kingley 

Chester 
Nantwich 

Neston 
Melrose 

  

Yeovil 
Wirral 

Wirral 
Wrexham 

Ellesmere Port 
New Malden 
Manchester 
Wakefield 

Stoke-on-Trent 
Wrexham 

Cheshice 
Albrighton 

Chester 

Woodtho 

  

(Cholmondeley 
West Yorkshire 

Crewe 
Stoke on Trent 

Neston 
Cheshire 

Denbighshire 
Heald Green| 

First Name Sur 

  

Anna 

Mik 

Andrew 

    

Yvette 
Francis 
Viel 

  

Melissa 

Rachel 
Mati 

Mark 

Charlowe 

Kenny 

  

Jarvis 
Judson 
Keats 
Kelly 
Kettlewell 

Kib: 

  

Kippax 

Kirkman 
Leather 
Luxton 
Lyons 
MeNelly 
Morris 

Murphy 
Musgrave 
Needham 
Norris 

  

Owen 

Phillips 

Porter 
Pryddereh 
Ranasinghe 
Raynor 

Redston 

Renovf 
Robinson 
Salmon 
Sheen 

Smith 
Tandy 

Tildesley 
Vernon 
Wadding 

    

Williams 

Wintle 
Young 

  

12 to 86 students and thank them for their contribution to the Zoo 

Course and College/SchooVUniversity Home 
ND Animal Care, Reaseheath Chester 
ND Animal Care, Reaseheath C Ellesmere Port 
A.Levels, Yale C, Pre Zoology Wrexham 
CCatering and Retail, Upton HS Chester   

  GCSEs, Stockport Grammars, Stockport 
Pre VetS 
Trainee Keeper, Aalborg Zoo Aalborg 
Botany and Honicultre Cheshire 
The Hammond S 

  

Veterinary Science, Bristol Oldham 
ND Animal Care, Reaseheath C Frodsham 

Catering, Christleton HS, Christleton 
Animal Care Course Co, Antrim 

ND Animal Care, Sparsholt C Hampshire 
A Levels, Aquinas C Stockport 

Pre Vet Science 
Marine Environment, Glamorgan U Ellesmere Port 
Animal Care, Bishop Burton C Hull 
A.Levels, Beaumont S Hatfield 
BSc Wildlife Conservation, Chester 
London U 
Nuffield Science Bursary Scheme Ellesmere Port 
A Levels, Blackbur C Darwen   

Pre Vet Science 
Animal Care, Bishop Burton C Hull 

ALevels Sandiway 
Pre Veterinary Science 

  

Retail, Ulverston Vietoria HS Ulverston 
Retail, Castell Alun HS Flintshire 
Aquarium, Work Shadowing Chester 
Marketing, Work Shadowing Wirral 
Wirral Grammar S 
Animal Behavio By and Cambridge    

    

  

c tion, Anglia 
Post A Levels, Pre Vet Scie Marlow 
Hulme Hall Hostel uncom 
HND Animal Care, Reaseheath C Chester 

Amenities and Gardens Chester 
lawarden HS, 

BSc Zoology, Durham U Northwich 
Zoology, U of Wales, Bangor Wrexham 
BSc Animal Behaviour, Ecolog: Cambridge 
ind Conservation, Anglia 
Post A Levels, Pre Vet Science Cheadle 
Nat Dip Animal Care, SparsholtC Winchester 
Nat Dip Animal Care Huddersfield 
Huddersfield C 
Botany and Horticulture Warrington 
Remploy into Work Scheme 
Post A Levels, Pre Zoology. Northwich 
U of Wales, Bangor 
HND Admin/Secretarial Cheshire 
West Cheshire 
A.Levels, Beaumont $ St Albans 
Animal Care, West Oxfordshire Oxton  
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ON-SITE DEGREE PROJECTS 

dents and Research Associates and we thank them for their support to the Zoo 

  

  

        

  

    

   

  

  

  
  

  

              

   

  

    

    

  

    

  

  

  

   

  

  

  

      

  

rst Last Quall- Subject University/College Zoo area of study Home Name __Name fication 
Roy Allen Ms. Liverpool Hope C ‘Activity budgets, Harvest mise Wirral 

Eavironme 
Bethanie Amey BSc Zoology Liverpo Seahorses, growth rate St Albans 
Natalie Armson -—«BA_—Three Dimensional Design Manchester Metropolitan Animal sculpture Hinkley 
DeFilippo Aurel Research Associate Liverpool John Moores. Primates, regulation of social behaviour Brom 
Sash Bache BSc Animal Behaviour Chester Sulawesi macagues, juvenile play behaviour Birmingham 
DeLynda Birke Research Associate Independent (Orang utans, visitor effect Llangotten 

a Blackwell BSc Applied Zoology Liverpool John Moores. Jaguar enrichment Flin 
Heather Brighton «BSc PE and Biology Liven Chimpanzees, grooming St.Helens 
Kaye Brown BSc Animal Behaviour Chester Spider monkeys, social behaviour Chest 
Nicola Brown, BSc Applied Zoology Liverpoo! John Moores. Mandl, behaviour Preston 
Elaine Cassar BSc Zoology iverpool John Moores Sealions, visitor effect High Wycom! 
Clare Caws Research Assistant Liverpool John Moores Chimpanzees hierarchy Chester 
Rebecea Chaplin BSc Psychology Chester Falconiformes, competitive interactions Chester 
Lynnette Clarke BA Psychology Chester ¢ Chilean famingo, behaviour Nuneat 
Elizabeth, Cole BA Paychology with Drama Chester Chimpanzees, oestrus Suabury, Sutolk 
Eleanor Condon BSc Zoology Manchester Metropolitan Rouffed lemurs, reconciliation Northallert 
Steve Coulson Part of long-term study Liverpool John Moores Invertebrates, colonisation, habitat succession Liverpool 
Victoria Crowther -BSc_—-Human Biology and iverpool Hope C Primates, grooming social interactions Runcom 

Psychology 
Clare Dati BSc Zoology Uof Wales.Aberystwyth Genetic diversity c 
Clare Cunningham BS Zoology Liverpoo! Primates, grooming chi 
Em Davis BSc Zoology Liverpoo! Sulawesi Macaques, hierarchy Woodford, Cheshi 
Mack Bl BSc Biological Sciences Manchester Metopolitan Elephants, trunk elevation Leeds 
Carol Falkous MSc Evolutionary Psychol Liverpool Sulawesi Macaques, confit behaviour Huddersfield 
Mandy Farr BSc Animal Behaviourand Welfare Chester Tigers, enrichment Stoke on Trent 
Yeura — Feltrer MSc Wild Animal Health Insite of Zoology Felines, entichment Newport Pagnel 

Rachel Fenlon BSc Animal Behaviour Primates, play behaviour Oldbury 
Sarah Fletcher _—-BSc__Paychology and Biology nn Moores Sulawesi macaques, humans, play behaviour Heswall 
Francesca Goodhll BSc Zoology Roffed lemurs, reconciliation Hafield 
Joanne Grainger BSc Psychology Giraffes, behaviour Bewdley 
Rebecca Green BSc Applied Zoology Moores Jaguars, enclosure utilisation Middlesex 
Beverly Griffiths. BSc Psychology and Biology Liverpool John Moores Primates, behaviour, hand preference Warrington 
Joanna Harding ——=«BA.—_Psychology Chester C Chilean Namingos, behaviour Stagsden 
Thomas Harding BSc Biological Sciences. Manchester Metropolitan Primates, behaviour, spacial use Manchester 
Rebecca Harrison PhD _—_Archacology.and Prehistory Sheffield Hominid, limb preference Shettild 
Gillian Haydock BSc _—_Animal Behaviour Chester Giraffes, behaviour Nelson 
Suzanne Hayes BSc Animal Behaviour Chester Giraffes, behaviour Wigan 
David Henderson BSc Zoology Manchester Chimpanzees, non-vocal communication Doki 
Kimberley Hockings BSc Zool Liverpool (Chimpanzees, social behaviour Bournemouth 
Rachel Hodgson —«-BA—_—Psychology Chester Chilean Namingos, behaviour Sheffield 
Sally Hodgson BSc Zoo Blue-eyed cockatoos, time budgeting Thetford 
Michelle Holford MSe Evolutionary Psychology Humans, behaviour, conflict. Devon 
Christopher Holloway BSc Applied Zoo erpool John Moores Caribbean flamingo, parental behaviour Valley, Anglesey 
Shaun Holmes BSc Biological Sciences Manchester Metropolitan Mandsils, behaviour Nottingham 
Michael Howell BSc Applied Biol Liverpool John Moores Cotton-toptamarins, Spider monkeys, behaviour Mancheste 
Lucy Johnson BSc Animal Behaviour Chester C Spider monkeys, enrichment Rowley Regis 
Stephanie Jones BSc Applied Zoology Liverpool John Moores. Rodrigues fruit ats, aggressive behaviour Gaerwen, Angle 
Kate Jordan BSc Psychology Chester (Chimpanzees, male behaviour Chest 
Jessica Kervella “BSc Biological Sciences Manchester Metropolitan Aquarium species, behaviour Manchester 
Urma Khan MSc Animal Behaviourand Welfare Edinburgh (Orang utans, activity levels Pakistan 
Anouska Kinahan -PhD-—_Zoology Trinity C, Dublin South American tps, behaviour Dublin 
Hilde Klepsland —BA—_Tourism Management Salford Zo0$ a tourist attractions, development Norway 
Thiseas Kokkinos BSc Applied Biology Liverpool Chimpanzees, behaviour, grooming Athens 
Nicola Lawrence BA Psychology and Theatre Stdies Liverpool (Chimpanzees, mother-infant behaviour Chester 
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Fist Last Quali. Sunjec University/College Zoo area of study i Name__Name fication 
Penelope Lowe BSc Animal Behaviour Cresere Seas riba nan Windsor 
Swan Mason BSc Zoology Liver Tame budgeting in jaguars Hens Kate Mayle BSc Animal Behaviour Chester Giraffe section, dat analysis Bebington Wistpher Macalister BSc Zoology Liverpoo The observer stimulus Devon urmen MeKenzie. BSc Psychology Botton astute Chimpanzees, eit Workington Michelle MeVeigh BSc Biology Manchester Me Sulawesi macagues, behaviour, aggression Cumbria Rehannah Mian BSc Biology Manchester Metropolitan Zoos education Nottingham Penny Monroe BSc Psychology Chester Macaques pay behaviour Ise of Man Rachel Montgomery BSc Zoology Liverpoo! Sulawesi macaques, behaviour Milngavie ames Nicholas BSc Combined Biochemistry and Liverpool Back tino, behaviour, oestrus Wrexham Zoolo 

ilete O'Ne BSc Paychology and Health Chimpanzees, human, behaviour Live Hoomah Parthian BSc Zoology CChimmpanzses, behaviour, soca StAtbans sclyn Pearson «BSc _—_Zoology Lions. tiger, nchment Leek sarsh Perry BSc Zoology Felis enichment Stoke on Tren tizabeth Pal BSc Payehology and Zoology Liverpool Orang uans, behaviour, social Chortey Victoria Powell PAD Conservation Biology Manchester Meuopotian Rodeiues fut, conservation Chester tare rice BSc Paychotogy Liverpool Spider monkeys enrichment Exstoume ni Pest BA Photography Wolverhampton Primates, photography Rowley Regis en Roeside BSc Zoology Liverpoo! Rodrigues fut has, behaviour Tipton wise Robinson BA _—_Archacologyand Prehistory Sheflield Primates, behaviour, social Durham lly Robinson BSc Zoology Liveroo Mandi, Campbell's monkeysemchment Creve Angela Ryan Bsc Applied Zoology Liverpoo Colombian spider monkeys, behaviour Saton, Suey Nana Satake BSc Zoology Liverpoot Primates, behaviour, social CCambestey Alexander Sawyer BSc Zoology Liverpoo! Coats, behaviour, social Ormskirk DeColleen. Schafer Reseach Associate Chester Primates, epulation of social behaviour Bromborough Sanh Schofield BSc Paychology Chester Chimpanzees, mate behaviour Chester Rosalind Sedman-Smith BSc Animal Behaviour Chester Waldrapp Ibis behaviour, social interactions Kidderminster Laura Seascle BSc Biomedical Sciences King's College, London Chilean flamingos, mating behaviour Kelsall Chesire Hayley Shakesbeff Sc Paychology Chester Chilean flamingos, behaviour Ledbury 
Matin Shaw Bsc Paychology and Sport iverpoo Chimpanzees, behaviour, dominance Migatesbe ire Sherwood BSc Zoology LiveroolJohn Moores Meer, bebaviour Chester len Simmonds BSc Zoology Live reconciliation Novtingham row Skeath BSc Paychology and Sociology Live Primates, and preference Shipston-on-Stour 
ra Smith BSc Zoology Durham Jaguars, space uisation Northwich 

sila Spin DPhil Biological Anthropology Oxford Chimpanzees, juvenile behaviour Oxford 
oma Stamp BSc Psychology nd Health Liverpool Jaguars enrichment Wir 

Michael Smith BSc Zoology Liverpool John Moores Free lying birds feeding behaviour Stetfel 
Stanway BS Animal Behaviourand Welfare Chester (ters enrichment Biddulph stats 

Donna Stenton «BSc Paychology Chester CChimpancees, behaviour Chester 
Donna Stenion—«-BA._—_—Paychology and Drama Chester Chimpanzees. alpha male dominance behaviour Riddlesen, 

Works 
onifer Taney BSc Psychology Chester Chimpanzees, behaviour Chester 

eater Tary BA Paychology and Drama Chester Chimpanzees, behaviout offspring Leiceste 
Rosemary Taylor BSc Zoology Liverpool Bind species, behaviour Leigh 
okkinos Thisess BSc _—_ Applied Biology LiveroolJohn Moores Chimpanzees, beaviour, dominance Gree 
Wai Thomas «BSc _—_ Applied Zoology LiverpoolJohn Moores Capuchin monkeys, foraging behaviour Runcorn 
canne Thome «MSc Evolutionary Anthropology Durham Ring-tiled lemurs, eiprocal als Bristol 
mes Treanor «BSc Biology Liverpool John Moores Californian salons land use Stalybridge 

Daniel Trueman Se Human Biology Leeds Primes, handedness Outnam 
Chie Tumey BS Applied Zoology Liverpoo Sulawesi macagues, behaviour Harpenden 
Marin Urguhat BSc Animal Behaviour Chester Spider monkey, social bonding Chester 
Chie Waldron «BSc Paychotogy Liveroo! Jaguars, behaviour Durham 
Bridget Waller MSc Evoluionary Pychology Liverpool Chimpanzees, social behaviour Fotkstone 
Katherine Way BSc Biological Sciences Manchester Metropolitan Sulawesi macagues postconfictbebaviour Winches 
Shaun Willams BSc Animal Behaviour Chester Ring tailed lemurs, referential signalling Wolverhampton 
Kery-Anne Woodbine BSc Zoology Liver Californian sealons, breeding behaviour Nocwich 
Sara Wren BSc Animal Behaviourand Welfare Chester Fresh- water stingrays, socal iterations Wrextan 
‘abella Villano DPhil Antropolgy/Primatology Oster Chimpanzees, Bonobo, behaviour Oxford  
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Students and associates. Ase 
space, first degree theses are m 
of these are held in the Library 

  

supports conser 
the numerous publications of staff, 
ted lst is given ut, for reasons of 

ly excluded. An index and copies 
   
  

  

  

  Aureli, Fan Schaffner, C (2001) Wild and 200 experiences: The 
benefits of integrating behavioural research from captivity and the field 

In: Wehnelt and C Hsdson eds) Proceedings of the 3rd Annu 
Shmposium on Zoo Research. North of England Zoological Society. UK 

  

  

Austin, R and Wehinelt, S (2001); 
adolescent tuatara Sph 

  

  

Bagnall, A (2001) ABWAK in America. Rte! 28(1): 1-4 
Bagnall, A (2001) Subspecifi variation ofthe Chattering lory (Lorius 

rulus) and is implications for captive management. In: S Wehnel 
and C Hudson (eds) Proceedings of the 3rd Annual Symposium on Z 
Research, North of England Zoological Society, UK: 8289, 

   

  

Bailey. G 2001) Elephant enrichment. Chester Zoo Life Autumn 

  

Baines, Cand Hosey, G (2001) Interactions between Sulawesi macaques 
(Bacaca nigra) and human visitors at Chester Zoo. Zoo Fed 

Biluss, R (November 2000) Saving the Jewel ofthe Sahel. 

  

     

Best,D (2001) The effectiveness of using a restricted rank 
CChaetodon species as eof ca oat Manali referee 

behaviour the Wakatobi Marine National Park, Indonesia. Chester 
Zoo Studentship report, North of England Zoological Society, UK   

    Bird, Sed (2001) Zoo Plant Group N 
Bird, Sed (2001) Zoo Plant Group Newsletter (December 

  

Bird, § (2001) Creating South America. C ter Zoo Life Sp 

Brunger,D (2001) Reproductive behaviour of female De Brazza’s 
keys C isneglectus at Chester Z00. Z00 Fede      

Brunger.D (2001) Reproductive behaviour of female De Brazza’s 

    

  

monkeys Cercopithecus neglectus at Chester Zoo. In: S Wehnelt and C 
Hudson (eds) Proceedings of the 3rd Annual Symposium on Z 
Research [poster abstract), North of England Zoological Society. UK, 
Caws, C and Auli F (2001) Temporal changes in chimpanzee 
behaviour during space restriction, Zoo Federation Research Newslette 

Caws, Cand Aurel, F 2001) Temporal changes in chimpanzee 
behaviour during space restriction, In: S Wehnelt and C Hudson (ed 

dings of the 3rd Annual Symposium on Zoo Research [postet 
ct] North of England Zoological Society, UK 

  

Cocks, (2001) Saving the Egyptian Tortoise. Chester Zo Life 
‘Summer 2001): 16-1 

    Crumpler, M, Wehnelt, S and Reid G MG (2001) Freshwater stingrays 
Potamotry gonidae) bred at Chester Zoo Aquarium. Proceedings ofthe 

First International Elasmobranch Husbandry Symposium. Orlando,       
Florida, USA, October 2001 [abstract 

  Davis,N, Schaffner, Cand Smith T (2001) Preliminary validation of 
cortisol assay in Spider monkeys at ChesterZoo. In: S Wehinelt and C 
Hudson eds) Proceedings ofthe 3rd Annual Symposium on Zoo 

rch {abstract North of England Zoological Society, UK: |   

Dentth,K (2001) In search ofthe Bengal tiger. Chester Zoo Life 
(Autumn 2001): 22 
Dib Sand Simkin, L (with Vere, CMN) (2001) Chester Zo 
Combining Marketing and Conservation, The Marketing Casebook Cases and Concepts (2nd Ed), Thomson Learning, London: 164-179, 
Garnier, IN (2001) Non-invasive reproductive monitoring of B 

    
fal factors, PD thesis in Veterinary Medicine. University 

  

    London, 
Gaskell, Cand Reid, G McG (2000) Oliver King: A distinguished 
scientist he pioneered ideas in animal welfare, The Guardian (January 

PUBLICATIONS AND THESES 2001 
Khan, U (2001) An evaluation of diet and the activity evel of capt Orang wtans: A con with wild conspecifies, MSe thesis in Applied Animal Behaviour and Animal Welfare. University of 

  

Livingstone, $R (2001) University of Glasgow 
2000. Chester Zoo Studentship report, Not Society, UK 

  

idad Exp 
and Zoologie      

Mackenzie, C, Blake, § and Rhino Team (2001) Enrichment for thin Chester Zoo Life Winter 2001)8 
Marsden, SJ. Pilgrim, 3D, and Wilkinson, R (2001) Status, bund 

d Conservation International Vt 
and habitat use of Blue-eyed Cockatoo Cacatua oph 

Britain, Papua New Guinea 

    

Marsh, S (2001) The Environmental Enrichment Group and is activtic at Cheset Zoo, In: S Wehnelt and C Hudson eds) Proceedings ofthe 
3rd Annual Symposium on Zoo Research abstract), Nort of England 

ial Society, UK* 17,   

Marti, JE (2000) The effect of rearing ‘haviour and pe 

  

   1(2001) Gimme 
(Winter 2001 

  

MeGcorge, 1 (2001) It's no honeymoon forthe Aruba Island 
Rattlesnake, Chester Zoo Life (Autumn 2001) 23, 

  

McKeown, § and Howse, P (2001) Entering the Twilight Zone Bat 
Exhibit at Chester Zoo, American Assocation of Zoos and Aquariums Journal (October 2001): 9-10     
MeKeown S, (2001) The effect o 
UK. Journal ofthe b 

  and mouth disease on 2005 in the 
ational Zoo Educators’ Association 37:20   

  

MeKeown, (2000) 1999 European Zoo Educators’ Confer 
Journal ofthe International Assocation of Zoo Educators 36: 24-25 
MeKeown, $ (2001) Assault on the senses. Chester Zoo Life Sprin 

  

  

MeLeman M and Wehnelt (2001) Space utilisation of Seba’ short 
sled bats Carolia perspcilata ina tree fight enclosure at Cheste 

Zoo under different ight conditions. Zo Federation Resea 

Metcalf J (2001) The Nosy Hara-Radama Islands Survey Initia      
Chester Zoo Studentship report, No 
UK. 

# England Zoological Society 

Mortis, A (2001) Echos of Mauritius. Chester Zoo Life Summer 2 

  

Morris. A (2001) Birds and bats. Chester Zoo Life (Autumn 200 
Morris, P (2001) Web TV - when will it become part of our regula 
viewing? ChesterZoo Life Autumn 2001) 18, 
Nixon, § (2001) Living with gorilla, Chester Zoo L 16-17. Winter 2001   

Pilgrim, M (2001) Ecuadorian Amazon (Amacona autamnalis lil 
EP Annual Report 2000 In B Hiddinga and K Brouwer (eds). EEP. 
Yearbook 1999/2000 including proceedings ofthe 2000 EAZA 
Conference Aalborg, 19-24 September 2000, EAZA Executive Office 
Amsterdam: 167-169, 

       

Pilgrim, M (2001) Black rhino and red elephants. Chester Zoo Life 
(Winter 2001): 14-15, 
Powell, V (2001) Research on Rodrigues, Chester Zoo Life Autumn 

  

well, V(2001) The distribution, dispersal and conservation of the 
iensis abel report, Zoo Pederat 

  
Rodrigues fruit bat Pteropus ro 
Research Newsletter2(3):3 

  

Powell V (2001) Population stats, feeding ecology and conservation 
the Rodrigues fruit bat Pteropus rodricenss), In: S Wehnelt and C 

Hudson (eds) Proceedings ofthe ard Annual Symposium on Zo 
Research, North of England Zoological Society, UK: 79, 
  

  

Rees, PA (2001) The history of the National Elephant Centre, Chester 
Zo. International Zoo News 48 3): 170-183 
  

Reid, G McG (2000) Review: R McConnell “Land of Waters 
Explorations inthe Natural History of Guyana, South America’, Fis 

ind Fisheries (4: 360-361 
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  Reid, G.MeG. 2001) Keynote address: "The role of biotechnology and 7 femperature biology in wildlife conservation, Provee 
Soviets: for Low Temperature Biology Annual Scienific Meetine, Ap Putteridge Bury Conference Centre, University of Luton. UK. 

  

  

  

Reid, G McG (contebutor, 2001) From 

  

versity connections from Guinea to Togo. Proceedings ofthe servation priority setting workshop forthe Upper Guinea forest 
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