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Mission

. Thh has been the most successtul trading year for

the zoo since 1989 and with cash flow surpassing
all records. It has also been notable for
making great progress in furthenng the
strategic sums of the Society. In the
important areas of conservation, animal
welfare, education and interpretation as
well as service to the public. our
achievements have been remarkable and
are reported in detail in the pages which
follow.

Our year-end visitor number of 869,222 represents a

14% increase on 1995, and confirms Chester Zoo's
position as the North West's premier outdoor tourist
attraction. The surplus generated of £350,000 enables
us Lo increase investment in the zoo. At the same time
we have reduced our overdraft burden by some
EA00.000. We have continued to provide excellent
value for our visitors by the introduction of new
animal exhibits and have updated and improved older
ones. In retathing and catening, the Ark shop and
Ohasis restaurant provide visitors with bright, modern
services as they enter the zoo through the splendid
new entrance off the A 41. This was tormally opened
by The Lord Mayor of Chester, Councillor Lilian

Price.

A moment of guwiel over the canal towards the Giraffe

paddock asx Mia takes food from the windlass

The Mission of Chester Zoo is to promote conservation
by the breeding of rare and endangered animals and
by educational, recreational and scientific activities.

Narth of England Zoological Society

MISSION

Karha has delighted our visitors all through lh'n:.-],'u:rr T L 11; x,- "

North of England Zoological Socie

Chairman’s PRE FAC i

The commercial success of 1996 has been maitched by
the high national and international recogmbion
achieved by the zoo as a vigorous scientific
organisation. During the year, staff have hosted
specialist meetings and have been sought after
speakers at international conferences.

Their contribution to the better understanding of the
scientific and other issues surrounding the world’s
threatened species (many ol which are represented in
the collection) places Chester Zoo at the forefront of
world wide conservation inihatives,

All this 1s being achieved at a time ol both internal
and external changes. Within the zoo, staff
reorganisation has been carried out both as a result of
retirements and the establishment of new posts. The
Director has fimished his Dirst year in office at a ‘
turbulent time. The uncertainty existing last year
regarding the proposed Deep Sea World development
has been replaced with the certainty of this major new
animal attraction being established a short distance
away. We have reached a business-like accord with
Deep Sea World and must learn to live successfully
with compettion. Our response 1s 1o make the 200 a
most exciting and memorable outing for our visitors
in the region, at a price that ensures good value for
money. Our high achievements thas year conlirm that
we are indeed capable of delivering just that.

In accordance with our mission statement, we will
continue o strive for excellence in the care ol our
animals, 1n services Lo the public and in the
furtherance of scientific understanding. | congratulate
the Director, staff and volunteers for making 1996

such a resounding success.

With the opening Lo the public of our spectacular
Monkey Islands in 1997, visitors will have the most
exciting and hvely welcome as they start their tour!

Beatrice [ Jones
Chairman
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the year L EIT 1996 HIGHLIGHTS

elephants

The success of the Elephant Section staft
in hand rearing the baby elephant
Karha guaranteed a successful vear
for the zoo. After her media debut
on the prestigious BBC Blue Perer
programme when more than

‘,-.

| 43,000 youngsters voled to select
her name, we obtained coverage

from around the world. We persuaded
Blue Peter to return for her first
birthday. Her weight was now 355 kilos
- 50 we welghed her against a whole
class from neighbouring Acresfield
Primary School. They were heavier - but the margin was a bare 31 kilos!

ZIFATIES
Mia, the giraffe. was born in May 1996, our first for 17 years. Her mother is

Samara, and Cormac is her father. We very much welcome the additional interest that she has
generated. A sixth giraffe, Geraldine, joined the collection from Whipsnade later in the year.
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; In December we completed the new Condor Cliffs aviary, built on the site of the former

ce  brown bear enclosure. With generous funding help from the estate of his aunt, the late Sally

+  Duchess of Westminster, we naturally asked our President, His Grace the Duke of
Westminster, to open it. Here the Director welcomes the Duke (right), with our Chairman,
Beatrice Jones on the left.

Showing that our conservation efforts can be directly relevant to this
country, we have been successful in breeding endangered Sand
Lizards on a new vivarium site in East Zoo. This was opened in May I-
by the outgoing Lord Mayor of Chester, Councillor Richard Short.
Here the Lord Mayor and Lady Mayoress examine a tiny adult Sand
Lizard. The funding for the enclosure included grants from English
Mature, World Wide Fund for Nature (WWTF), the Countryside
Council for Wales, the European Life project and the Herpetological
Conservation Trust.
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We completed the signage of the new Main Entrance with a series
of life-size animal shapes, designed by Turtle Graphics, who have
also provided the site signage for Condor Cliffs and the

Let’s Make Centre.

The new Lord Mayor of Chester, Councillor Lihan Price
performed the official opening of the new entrance and Ark shop.

A The new Let’s Make Centre in Jubilee Square. The Education Division will benefit greatly from
this well designed new facility

It was opened in December by John Mercer, Managing Director of NW5 Bank, whose generous
grant made the building possible.
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he year was full of positive changes in every ansa, w hich 15
a good omen for the future! Our growing parnership with
the City of Chester was highlighted by the outgoing and
incoming Lord Mayors (Councillors Richard Short and Lilian
Price) kindly opening. respectively, the new Sand Lizard vivarium
and the completed Entrance Complex and Ark shop. We made
major improvements o other exhibits and facilities, both on the
public side and behind-the-scenes. The Animal Division achieved a
remarkable “haby boom” in 196 headed, of course. by the
successiul rearing of Karfta. The other babies include lion cubs,
camels, orangs, a giraffe (the first for many years), penguins, sand
lizards (only months after the exhibit was established), seahorses
and many more. Scientific study has continued in many arcas,
including on primates in Africa and the Zoo continues o support
many conservation and fieldwork projects at home and overseas.
We have hosted important conferences including the UK Elepheni
Workshop and New Horizons in Aquatic Animal Management
imvolving aguatic inveriebrates, fishes, amphibians, repliles, birds
amnd mammals! & large number of animal movements i and ot ol
Chester have taken place nationally and internationally in 1996. In
doing this, we continue o improve the genctic viability of our
stock and send our offspring 1o other soos for breeding
programmes, Animal Supplies continued to provide good quality
fsod and bedding at economical rates.

In the Estates Division there has been an emphasis on working Lo
ever higher standards and on seiting realistic targets lor
achievement and sticking to them. We have sometimes brought in
specialist contractors to support the established staff, o speed up
the process of renewal and o allow us o ekle a greater diversiny
of jobs at once. There has been unprecedented bulding activity and
We are imvesling more in our ‘product’, by concentrating on far
bener animal exhibits, Major projects completed this vear right on
targel include the: Entrance Complex and Sand Lizard vivarium
isee above), Talapoin/Lemur enclosures, the Condor ClLifs aviary,
Monkey Islands phases | and 2 and the Elephant Zero-handling
facility (a2 key health and safety project for staff and visitors). High
visitor levels produced a strong cash flow which allowed us to fund
several “extra’ schemes that were not on the list for completion this
year, including: Karha's nursery, Preewalski's Horse hardstanding
and walled enclosure, double-glazed windows throughout entire
Reptile area. new Aquarium Roof, new Reindeer Shed, new Pelican
Shed, refurbished catering outlels, extensive land dramnage and
electrical projects, new animal Kitchens and rear Gatehouse

{ former I:.' "“lime office™) il'l'l!"ll"il".':.'l'l'll.'"ll|"\.. Last but not least, the
demolition of the old Jubilee Kiosk colonnade marks the end of an
era. Maintenance work has not been overlooked. with the
‘squeaking door syndrome” receiving full attention. More than 30K
maintenance jobs were completed in 199, cleaning practically all
outstanding requests, some dating back over two years. Very few
jobs that were on the list at the beginning of the year remain
{except the Director’s loose door handle!). The Gardens have had
another good year, collecting awards for Chester in Bloom and
Morth West in Bloom.

The image of the Zoo has been modernised by a new Ark logo,
signifying biodiversity and conservation. Along with this came a
new letterhead, badges, visitor identification systems and the new
style annual report. The Oakfield visitor reception area has also
been refurbished and updated. There have been productive

North of England Zoological Society

DIRECTOR’S OVERVIEW

developments in marketing strategy this vear and great strides
forward in public relations, including excellent TV coverage of
Karha on Blue Peter; and an active programme of other events and
openings, well covered in the media. Customer service is
constantly being improved and 1996 saw the amival of elecinc
scooters for disabled vizsitors., Contact with the visitors is being
improved with collaborative initsatives such as the Penguin
keepers' talks at feed time. The Zoo Guide continues to sell well
and independent sources rate it as “the best in the country

Chester Yoo is now marketing on the Internet and has so far had
over RO enquiries o our excellent web site - which gaimned a
Gold Paw” award! An aitractive well-marketed zoo transhates imto
excellent visitor numbers: which, at more than 869,000, is the best
in recent years and up 119,000 4 {or 14%) on last year. This places
us along with London Zoo as the top wildlife attractions in the
country. Adoptions and memberships continue to rise with 10000
members now on our register (originally the target for the
millenniim! ). Other typically buoyant perfomances are seen in
catering (with, for example, (lasis cafeteria sales up 23%) and the
Ark shop (sales up a staggering 51% thanks 1o Alan Jones and his
team). Overall, the pence per head visitor spend is up a healthy 32%.

We warmly welcomed Stephen MocKeown as Head of Educanon.
[he Library now officially reports through Education, with a back-
up service now in place for our Librarian, Lynn Wilkinson. There
have been major improvements in the quality and quantity of
animal interpretation, signage and graphics-with these processes
becoming increasingly slick and computenised. We are looking 1o
further develop the Information ']'l."l.'hl'll.:l|||_:',:-. aspects of eduwcation in
1997, The volunteer programme is as active s ever, culminating in
probably the most enjovable Christmas Journey ever organised,
with wide-ranging staff input! National Tiger Week activities were
a great success, but the highlight of the year was the completion of
a new Ler's Make Centre, allowing staff and volunteers to work
with children and other visitors on animal-related craft activities.

A particular emphasis has been placed on the benefiis of staff
training funded by the Zoo. Several staffl have passed the City &
Guilds Zoo Animal Management Certificate with credits and
distinctions and several more continee to study through a
sponsored correspondence course, Gardencrs are, for the Tirst me,
taking horticultural NVQ qualifications. Many established and
seasonal staff have attended a vanety of day courses and
conferences and, notably, have benefited from our well-orgamsed
Customer Care days. Health and Safety training courses including
one on Construction Design and Management (CDM) regulations
have been completed. Staff from all divisions have had overseas
travel experience in their specialities and, wherever possible, the
Foo has also supported personal training initiatives o gain set
qualifications, including diplomas, degrees and higher degrees in
roological research. Staff have been involved more than ever
before in planning and project development. Compuiensation
continues throughout the zoo and network and internet hinks will
continue 1o improve electronic communication, within the Zoo and

externally

1996 has seen a new Financial Controller, Mike Johnson, and a
new Security Officer, Mare Boardman, Both have made significant
changes to the role of their departments and many new procedures
have successfully been implemented to increase the efficiency of
the Zoo. We have made major inroads into improving the Zoo’s
position in relation to our VAT liabilities, We have also applied for
external funding from the Lottery Funds, We created the new post
of Development Manager in 1996 and John Regan was appointed
0 concentrate on fund I.ili\i.lll: activities o 1997,

Overall, the Zoo has had a tremendously successiul financial year
with & tidy surplus. These excellent results have significantly
reduced our bank overdraft facility and allowed us o complete,
even accelerate, our demanding programmes of improvement,
Certainly, animals remain ‘our only shareholders” and we will
continue to invest heavily in ‘our product’, the Zoo, in 1Y%

D Crardon MoGrepor Reid
Zoo Director




i

—— T

G mmmmomems e p—— -

6 BYAY
FUNCTIONS

OBJECTIVES

HIGHLIGHTS

Fa

ANIMALS
T I1'|.'II:I'.l:-__L|_'. care for and exhibit [} To imaprove the management, planning. B Ko Dt Asiatic oo clephant 1o be born and reaned anihe LUK
the Society’s ammal holdings for development and welfare of the £00's | @ First Frozen Zoo Mask established in the Zoo
the purposc ol -i."l.'I]'I.:-I.‘F"-'il.l.-Ii.flﬂ_. A COFecHoN B it Bully-headed Capuching bom, a LIK firmsi
- L ¥ - M SCIE . T Y T u lt 3 . s - -
L:m'j'm“' n and benign scientific B Sclect the best balance of species so as | @ Fist breeding of Pink Pigeons, Blue Throated Conares and Pudu a1 Chester.
SULHEY, (1 o . [ I - - Rl %
5 . e s e e e B s B Firsl secomd peneraiion caphive bresdhing of Tadpole Shomp - Bntan's rared crustacean

To engage 1in wildlife conservanon education and seience and also 1o
programimes al home and abroad match reasonable peblic expectations B Baby boom including giraffe, hons, penguins and seahorses.
with like minded bodies. B Play an active role in supponing B Best Orang utan breeding record in Europe

national amd international oo B Houipg of UK Efephant frnfemaiionad Conferences/Yenriatiog, New forizons i Aguain A

Pr‘\:f‘-““""""\‘ N ComsEY i .lﬂd .1-r|.'|r.-|u¢'.-|.1'|.'r .|11|_| Hrl'ﬂl'rl'-h f_.;u Al [ Wik TITerRtE

W EhoE B Opening of Sand Lizard enclocure

B Opening of Conder CHE enclosure o
i
EDOUCATION '
To prov ide education services and | M Increass knowledpe, awareness and B Interprelative spnage {or the Sand Lesand, Andean Comdor and other exhirbals
mater i;-""‘ Tou :""i-'h';""'l""- L""‘I]":;"_—"-”‘- 2k Lo th 'II.I.I_I'I s III.'II: ) [ | Sucoessiul runming of Business Siudies Toursm and Leisune ooidrses Tor GUSE. A Level aed o
universities and oiher interest ervirednment, amd fhe role and work of it
- o iy - K o the oo [0F U E-.'l'.'l-'||'l||'|'.\, sehools
:L_r”l”‘_“_ [0 inte T|'|F':.l- the "“!]" ction colleres of Wieher educstiion and B REaossing E20000 for tiger conservalion in ruare dunng the “Tger Weed
for visitors by provision of I: e T T
il['lr:lrl.l]}ri..”L' ‘-E\I_:II;J\:_:'L" Jlr'II.J I'I[Il'i.'] R S e e e [ | Moumlimne ind cihibaon if associmod wilh HA Cusioms and Ecise 1o raise i'\-_|||||_.|..l\..||.\_'-.'-
devices. To organize resources to | W Eypand the Zoos mterpretation ntermational trade in endangered species
meet ”'IL"‘\IE.' aims. i['ll..'I;Jl.JIE'IIE [I'I'..' information and librmry services ] Cor ||-|.-'|--I'. and opening of new Lers Make Cenin
volunteer programme. [o support | @ Provide a worthwhile educational inpul | @ ¢jccrciinl revison off st fainmey and poue
education autreach programmes at in selected habitatl countries 1o support
home and abroad S e
ESTATES & GARDENS
To maintain and develop the | B Efficient use of unililies B Completion of enmance complex.
fabric of the Zoo, upg fﬂd'm,!-" | @ Maintain maximum wse of the B Completion of Cerdor Cliffs and the free mnge TalapoinLemurs exhibits
existing facilities and developing | buikbings and covions B Inctaion of auconited gats for Elephant Zero Handiing
d talbateen of ausomabed gates =lepinam Zeng Handla
!1': il |..1_'|l|'|._|...:..'[.|l!-. for the 'Lhill'l-gll'l,g B Upgrade and refurbish the - = - _
oo environment. To ensure that e B Esccution of the st and seoond phases of Moakey Tefands developiment compesang of oo
the Foo's gfl'lLl“Ijh are maintained Achiie, = L 4I.|'.'-.'m|'-|1';_J|.'-.m-tn|.|.-||-.u'|lf:|r II:II'|.I':*|=!:|r'.|.I'-.. and new entmmce mcludimg new monkey enclosure, ki
' ; L N=iry N wapridl proajocts Lo G0 qllr.a-__-l_' i INHESS TOsCHTE [aCulrEs.
(o _[hﬂ hlgh_c:?‘[ EIE.HI'J{EJLI'U- I‘ﬂr.- highest guality with maximam B W TR " Motk st B X . 1 8
nlc . . 1 e awands 1 nrchems = MNon x|l e alh L 2 R
ﬂﬂ‘ljl'l'l]-lll‘.'-. "rl-'llﬁléﬂrh.ﬂl'l cmp I'.'I-}i'-ll:l:'l.'-:l efficiency and coonomy, inneng twa awands lor the garden o exl Begion Britain i Blasom and Chester in
and that the S>oC1ely mects all the
criteria laid down h]," Iﬂgif"-l-il.[i”lh SErvioe requesis |1:-:|: mainienance and
including Health and Safety and RGOk MMIETAM
environmental considerations.
FINANCE &
;'||_ ||'_:.|"|.] Ifl"-«‘_f'f-, fj-.:'ll _|" Ir[" ] "~.. B Plan, budeet and manage overall Foo B Finalised management mformation system on gabe momics.
To POy ide himancial control, caah flow B Succeslal averdrall feality managemeent dunng a perod of hagh capital experdiure
T : . - = B Prowvide finamscial indormation 1
dccouniing, PETSOTINC l. office and _" e I'_ e A T e B Preparmiion and devebspment of busimess sensitivity analysis
SECUTILY Services. Coaancil and mamagemenl
Ta |11'!|:|-1'l.i_.’n: visitor and staff B Efficiently manage personnel, secretanial B Review of Pension Fund amangements initiated
g s s SEICIE k NS e T o T T | o 1
cnirance gates and stores, fumctions, offices, secunty and health
To help manage and develop the and safety manicrs
overall planming and budgeting | B Advise on financial aspects of all 200
process and support fundraising developments
Imbatves. B Admimester the StalT Pension Famd
MAKKETING
To achieve visitor allendance B Maximise Fo0 o by I B Huge success in publicisang Karfa, the baby elephant, with 143 000 Chiklren voting 1o name her oo
targets thmugh effective achievingiesceading hudpets. | BEC filwe Frier with eroemous and continaing media interest all year
adver i.!"-lll'l,g,. prumat:iﬂnal and W Making sure thal visitors so enjoy their | W Silver Award in the Large Visitor Atracteon section of the North West Tounst Board Awards. Specis
public relations activities. visit, that they are motivated to retum, | Certificale in Duke of Westminsier's Awards for Business & Indusiry,
To achieve trading targets lhl'ﬂl]gh and Seave knowing something of our W Resawonng dignity and independence to visitors with mobility dilficubtees through the launch of the <
high quality retailing and catering weork. wheel scooter scheme al the Gatehouse,
operations. e visi ; : : 3
B o5 i ! = T"' improve visiior seevices, keeping he | oy Biooer and betier Zoo Life Magazine and new visitor and group fusctions Hierature.

Through effective public relations, Zoo in the forefront of major tourist
enhance the stature and presence ablFactions. W Year round through-ticketing railibas service achieved with Merseyvrail Elecincs
af the Sﬂﬂjﬂlj". B Sustain membership and adoptions W Enhanced valse winter bounce-back ticketing.
To provide quality information growth.
services (o visitors, potential
visitors and opinion formers.




_PERFORMANCE

B Al major ammal exhibition projects compleied on targel. incluwhng Cordor Cliffs

and Morkey fslards phases | & 2

B All major infra-strectural projecis completed. including elephant zero-handling.

B [avisional Struciure revieswed and new post of Admonestrative Manager establishecl

B More than 70 scientific papers and reports produced

B Senior keeper Steve Hoganh completed successful pilor field stody of
Chimpanzees in Gashaka Cumi

B DFrecter condocted successfual field |‘.'i|1 1o Cemiral Mexico

B Two saff members pass Ciry & Guilds Animal Management Course with Distincion

DIRECTIONS FOR 1997

Appoint new Choel Corator

Full specification, plans and work to begin on Bor Cove and
Penguin Pool projects.

Completon of Mongey filands progect

Completion of Alligater Fool and Azrec Temple project
First stage planning for Mmoo Lagoes project.

Conlerenoe on ‘MWonkevs, Aper ang Wan®

Review Velerinary Laboratory and associaled arrangemenis

Review of Animal Supplies Deparument,

B Information and asasdance proveded 1o over S0 stodents amd teschers B Develop new clss contact based education programme nisponding 1o
e II|'|_'||'\. il !;_'.I;,'I'l;_'r'\-\. m schoods with maone '\-||."'.|I_|I|:'I'I| Il.'\-;_x:.."'.ll k e
B Orver 95000 hours of volunteers' Gme donobed (o the Fion
Lrevelop standards for as fully miegrated imterpreianoen s heme
B MNumemous inlemerelanon propects secoessiully completed in oo-operabion with Amirmal
Mvision Introductson of adlionad activities in new Lets Maoke Centre
E [Mavisional Struciure reviesy and major reEansation of |Q'|:. sical fncilities fos Resision of coment of evening ouireach talks delivered by volumieers b
stall amd vodumleers include mose information on the #oo's ole in conservation
B Formn stronger hinks with teriary edecation establishments
e chop I'T prijects
B Transfer library services
Record mumber of |.'i||'|il:il| ared reveEnue Projels ondlertaken amd -\:'l'lll.lr\lllllf‘\-!l 1N [ YT, [ | [|1|F|r|'.|.'|_l l.||.']"{I.I.'tI1h.'I'I|J| COSTINENECIOmS O r||;l_z1n|r|!_r wilhan ol imitssides
: : the [Crvision
Compaver advancemen using datsbases for buildings and services records (R
. " B Encourage deparimental initistives and group projects
Improved efficiency i visitors” car parking, 1o a rale of one every three seconds, - | it
Iri% Lll'..llg five overflow car |'|:|th B Incrense compuier awareness and trmnmg sathin the Dhwvision and
! i reorganise Davisional offices io improve efficiency.
Pine ambsers of gandening seaff anending BV T amenity Homicubune course ol ot e et L KUV e e e
B Complete mapor Momkey folmnoy propact
| "
B Most soccessful commencial vear in the history of the aoo B Appoinl eew Personnel Manager
B Timely presentation of scoouning neports, and promgt payment of all suppliers amd B Support and develop the new Fund-Raising Department
croditons B Comgplete the local arca nepwork (LAN) for PCs.
B Completion ol 19956 new style SORP Accounts B Imtiage reveew of slall pay and gradng
| N Becraitment ard Iraning ol apprenale seasonal s@il across the foo [ Beview office sccommadaiion
|I B Plannced cnlanced personncl function B Conirol progress in capeiad expendiiune badgets for the yeas
B Sucoessfully concluded complex business negoiinbions wilh fheepr Sew Wiedd B Follow through on Pension Fund revies
L] 1 - i 4 I 147
N Besi visioor figures for five years, best sumplus since 1989 and best cash flow on mecord B Consolidate gains from 1556, in terms of building car business daough
T : hlicity fof the baby clephant and otler armals, 5o that entire opermiion
[ | Hululllng buoyancy restored, with sales per hemd 33% abowve 19995, e ¥ f I
sl F 15 strenpihened
B Membership through the 10,000 target three years ahesd of Gme
, B Gremer media budgets for crestive investment in the compelling visibor
4 B Both catering depanments excesded badget, and growing success of bectire hall proposition *Cherter Zoo - always new ',
bookings ; : /
B Comperehensive review of calenng operations.
B Jarermer markeing site sp and runming well, which gains “Gald Faw” award.
: 3 B Devebop in-house videography skifls,
B Bestever year [ior meden COvErnge,
B  Runa barge scale visalor survey.
B Intemnational Marketing Conference planned
B Relaunch the Rainbow retail opembion as o walk-in shop
B Organise Intemational Marketing Confemce wath Danish collegues.
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North of England Zoological Society

PRESIDENCY AND COUNCIL

Vice Presidents

Professor Emeritus

] O L King
BSc(Agric), MVS
PhD, FRCVS, C Bial,
F I Biol

Chairman of Counc
1972 - 1986. Forme:
Dean of the Umversin
of Liverpool's
Veterinary Faculty at
Leahurst. He becam '
Vice President in 1957, §

His Grace,
The Duke of
Westminster
OBE, TD, DL
The 6th Duke
continues the
Grosvenor family
support for the
Society and
othaally opened
the Condeor Cliffs
aviary in December.

Dinah, Lady
Tollemache

A former Member
of Council unul
1983, and a hfelong
#00 enthusiast.
Lady Tollemache
became one of our
first Vice Presidenis
in 1987,

Mr A K Barnes B
FCA, CPA (K)

Vice Chairman
MAr | H Howatt

Chairman.
Mrs B | Jones

B5¢ FCA Chairman of the
Chairman since Vice Chairman Finance Committe
1991, since Y86, Managing Directo

business based in
I‘ ]:I'n". .'.I'l.l-'.'lfl- W, .'.Ll:l."'w-.

Northwich-based

executive

Lecturer in
L hemastry
recruitment
consultant

Dr D A P Cooke Miss | P Dixon Miss K Edwards

FRCGP, FRPS C Chem, FR5C BSc .
Retired General Retired Research Joined Council in ;
Practutioner in Chemast. Wildlife 1996, Ao L|L1;’:_'-. |
Ellesmere Port. photographer. graduate. Manager o |
Wildlite markel support for |
photographer. merchant bank in

Advisor GB & London. Active |

supporter of the Jumor |
Members' Club.

England
SWImming teams.

Mr C M Mahon

[T T

lonned Council in

1996, A graduate in
Environmenial

scence. He s

Director and Head

of Conservation ol
Presadent of the th...- H“.:hl"in:

Linnean Society of Wildlife Trus!

London, |
Mr | B Makinson Mr N K

TD, MA Mavbury
Joined Council in MA. DM. FRCS

wirs £ M
Livingstone
Chairman of the
Programmes and
"'.Iu:li]hu[wh”i
Commitiee.
SENIOT NUrsIng
sister in Greater
B Manchester.

Professor

B G Gardiner
B5c, PhD, D5c,
PLS

Jomned Council in
1Y%, Proftessor of
Loology Hll'l_l_'lﬁ
College, University
of London.

M T Williams

Assistant General

1996, A retired Consultant Manager,
soliciior from Surgeon in Chester-based
Chester and a long Greater finance company.
term supporter of Manchester.
the Society. ‘
Mr N W Wilson Mr P}
Continues a long- Wisniewski ‘
7 BSc, MSc

standing family
link with the
Society. Managing
Director of
company in
Winsford, Cheshire.

Zoologist. Centre

Manager of the
Wildfow! and
Wetlands Trust,
Martin Mere,
Burscough. Lancs.

*See page Y for chamges fo Cowneil in T
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North of England Zoological Society

COUNCIL COMMITTEES

Committees of the North of England Zoological Society
and their Terms of Reference

Finance Committee*

Recommends financial policy to Council.

This includes reviewing pricing policy, revenue and
capital budgets, long term forecasts, long and short
term borrowing and lending, the allocation of

financial surpluses and, at least annually, to meet the
external auditors to discuss audit findings.

Rennie Barnes (Chairman)

Hamilton Howatt

Beatrice Jones

John Makinson

Tony Williams

Nick Wilson

Dr Gordon McGregor Reid (Director)
Michael Johnson (Staft)

Alan Sykes (Staff)

Chris Vere (Staff)

Remuneration Committee*

Determines remuneration and conditions of service of
the Director, Financial Controller and other Heads of
Davision.

Beatrice Jones (Chairman)

Rennie Barmes

Hamilton Howatt

Programmes & Membership Committee*

R esponsible for the programme of meetings. talks,
lectures and other events tor members and the
general public. To concentrate on achieving an
identifiable formula for NEZS meetings and to
pursue the goal of achieving the status of NEZS as a
forum for debate and discussion of appropriate
conservational and biological 1ssues. Advises Council
on membership policy.

Elizabeth Livingstone (Chairman)

Jean Dixon

Kathryn Edwards

Hamilton Howatt

Beatrice Jones

Maria Warrington

Dr Gordon MeGregor Reid (Director)

Stephen McKeown (Staff)

Chris Vere (Staff)

Alan Woodward (Staff)

Maureen Allsopp (Secretary)

Scientific & Veterinary Committee*
Members Staff
Keith Maybury Dr Gordon McGregor Reid

(Chairman) ( Director)
Dr John Baker Keith Brown
Dr John Charles-Jones  Michael Crumpler
Brian Coles

Dr David Cooke

Don Dinning
Nick Ellerton
Brian Edwards Mark Pilgrim
Neil Spooner

Dr Roger Wilkinson

Brian Livingstone
Dr Spenser Madden

Chris Mahon Penny Rudd (Secretary)

Pat Wisniewsk

Consultants
Derek Lyon (Gatechouse Veterinary Hospital)
Moel Walker (Gatehouse Veterinary Hospital)

To advise Council on the exhibition and conservation
policy of the Society, to monitor animal husbandry
and veterinary care of the amimal collection, and to
advise on scientific and Health and Safety matters.

Pension Fund

Trustees

Beatrice Jones (Chamrman)

Dr Gordon McGregor Reid (Director)
Jean Dixon

Alan Du Cros

Michael Johnson (Staff)

Tony Williams

Advisors  Bill Bowman
Wm M Mercer Lid

David Somers

Nikko Capital Management (UK) Lid
To manage the superannuation fund scheme and
authorise payments from there in accordance with its
deed and the instructions of Council. To advise
Council on matters concerning Pension policy.

Zoo Estates Panel

To act as lisison between the Society, its Land Agents
and the tenants of Society land.

Society Denton Clark & Co.
Dr Gordon McGregor Reid  Michael Scoul
Michael Johnson Julian Mellis

Steve O Brien

8 sk conmittees of Cenarrctl
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MANAGEMENT ORGANISATION
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Vice Presidents

] Adopters*® Members Junior Members
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Chairman

Personne! = S . Sfatt Association
| Z00 Director
.'II ReCurihy == =—===o Hpalll & Safoly Cormmiiifo:
4 I
: Annmails Education tstales Frnance & Aomnrsiraiion Markeling
. Accounts Advertising y
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_ Education : x : L e
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Herpetofauna % e Maintenance Fundraising & Oaktield &
\ Interpretation L e . .
. Aquarium . New Works Development Funchions
e ; Library 2 .
Animal Supplies e i Transport I Promotions
Laboratory L'tilities Secretarial, Stores Public Relations
{ & Catehouse Retail Shops

North of England Zoological Society

i MANAGEMENT GROUP

e Hoardrmgn fielie Whibear

EEL::.Irr'r]r Directors Assestani
L Officer 3 2 & Oakfield Manager
! b
i
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. Manager Chief Executive
8 MoKexnan Financial
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i Chief Curator Services Engineer Secrelany Manager ;
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Director's Department
Ihirector af Chester Lo

[ Gordon "l-!l."i'i!-\.':'lll Roeadd,

BSg, PRD, CHidol, FI Hiasl £

Fhrector s Asseiaund and
{hakfirld Maoneger

lulie Whatear, Dap Amim Mgt
AIPS

Persomire] Miariaeed

{wref 24k Marcd 19970

Iavne (i, BA. MMIPLD.

PG D HEM, Dip ESA

Yeciriy Dfficer
Mare Boardman

Finance &

Administration Division
Fimameial Conlroller

& Meod of Division

Michael Johimson

Ma, FCA, FOMA, MINMC

Hieputy Financial Conrraller
wlan Svkes. FOA, Lip BA

Fersonmnel Manarer
Peany Fudd. B, Dip B5A

[ LT e Cistenrs Amalyst
Keith Brown, Cen Ady Comp Sci +

F Assisfan
Laoaraine Ellzon 2

Vasieraand Secaraty Cffreers
Mervym Garsade
Hmuce Wesl +

Aorariifis Snipervisor
Carol Campadn

Levenns & Cashiers
L hins o ',l-:"h"

S Lkvics

Wiendly Livees
Aylvia Delves
Lhareen Famell
Carmsel Pearson
Lorraime Bichardssn

Lhevelmpneid Waimrger
iwef I o 1907
Jobhn Regan. BA, MA. MICEM

Wembership Secretary
Mourecn -"l.!|-||||'||'l

1|||||I|II'|'|;|M.I1 LT Filary
Mary MeManus®

Yires & Deptehouse Mioneeer
Feler Thompson +

Stere Keepers
Jarmes Andnewes +
Wlark Fallon =
Jashn Careen +

Tedeplioensis
Barahara Comr*
Mane Lewis
Eunice Manning

Tirekeepers
Jomies Andrewes 4
Sark Fallon +
lohm Grecn +
Peter Hutchins +

{fhee Cleaner
Sue Read #

Education Division
flead of Educatton Services

& Flead of Laviseen

Stephen McKeown, BSc, PGCE

Librarian
Lynn Wilkinson, ALA®

Adwriirisirariion & Teaclers
Joun Butler *

Linda Davenpon. LLB
Heaiher Dibb* $

Sark Powleson, BA

Sara Ruks, BSc *

Secrefary
Teresa Gibson, B &

Animal Division
Criratfar-in-Clief

& Hedadd -'rill".ll.l‘i.n".l.rl.ll

D Gordon MeGregor Beid.
BSe, Phild, CRiod, FI Bicl «

Aduriaistrative Wanaper- {Anirels)
Penmy Rudd, BA, Dhp RSA #

Veterinary Labaratory € ficer
& Safery Officer
Laon Ehnmang +

Fviciomal Secreliry
karen kamg-shane
L clwsrdariatraiive Assisiamf

[eresa Cahsom, BA + 5

L arator of Wlarireranals
Nk Elbemion

Wersrrial Secrion Ca-andingfor
w1k "H.I bk |

Researeh Associal

U Ackamn B, M5c, PhiD

[ Amin Mg

Sraateri Coordinator, YWamrals
A an Woosdward

Mamnal Keeping Seaff

Shane Blake

Migel Brooks

Dave Brunger. Dip Anim Mgt
lan Cardall, BSe, M

Mark Cleave, Dig Anirm Mo
Jovwee Daxcld

Caary BEaston, Lhge A Mgt
leshn Prosl, [up Anam Mgt

Diave Hall

Sieve Hossati, BSc, M, D Adsum Mg
Paul Howse, BA. Dhp Ao 3gt
Wick Jones

Chris Lavemder

Andrew Lenhan

Chas MacKencie, Dip Amam Mgl
Raoss Meredith, Dhip Anm Mt
Phal Bolyneus. D Ao Mgt
Minll Ormeresd

|l!.|:-\. Pockwood, [:lll,'l Aram 1'.1:\.!|
Risth Parker |:|||'. N :'-.1:.'I

B y 1 Basmisgis

RFiiiche]l Bobers, Din Anim Mt
N Kowlands

James Thwaiie, BSc

Phil Wisalley, Dip Anim Mg
lerry W hninakcr

lofin Willas

Chiras Yorwood, Dip Andm Mgl

{arreateer of Mereds &
Research Co-nrdisalor
Dr Roger Wilkinson, BSc, PhD

Lere itered Depaly
Mark Pulgrin, Bhe

HMurd Keepang Stafl

koaren Laviesd

Soan Davees

Urarren Langlond, Ehp Amm Mg
Mick Mannang

Wavne Mol x|

Roger Mermy

Paul Moms, Dap Anem Mgt
Bruce Wesl +

Sleve Willinms, Dip Ao Mgt
Andrew Wood lsm

”-_ .'j'.'l'l'l.'|I|'I||'|"|J
Eeith Brown, Cert Ady Comp Sci+
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John Lannin® §
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Cloare Morres, Dap Anen Mgt
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Justin Bell, Dep Anim Mg
Garry Daoghd* §

Acting Supervison
Animial Supplies
Tony Hutchinson

Antrmal Supplies Siafl
Andrew Foxall
Ken Mewey

Pest Controller
Colin Humphiries*

STAFF

Estates Division
Estate Lagineer

& Head of Dhvision
Sleve (O Brien

Marketing Division
Warketing Maonager

& Heod of Drviseion

Chna Yere, MBE, TD, MA
Public Relations (fficer
Pat Cade, MIPR

Lhvesionel Secrelary
Faulime Mckee
{rroup Sales Manager
lane | awson

Fraject Lngenesr
Een Roberts, Chng

Fhavistvral Secrefan
Heben Smath, AICES

Waintenairce Foreunan
Koy Mormaon
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Flanning Supervisor
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| gl [ L] | 51
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Mick Young
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Sally Bratchell ®
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VOLUNTEER LIST As A7 315t DECEMBER 1996

We are eternally grateful for the commitment of our 80 volunteers. Under the direction of Education Division. they

are trained to give guided tours and run the various craft centres throughout the Zoo. They spend many hours
talking to and educating our visitors to say nothing of the huge amount of work that goes into the

Christmas Journey each year. We also owe a big “thank vou’ to the 15 strong County Council Emplovment
Traiming Team. Well done to vou all!

Dr Gordon MeGregor Reid
Zoo [Mrecior

i

Ron Ackroyd Mary McManus
Thelma Ackroyd ris Markham Cheshire County Council |
Carol Anderson Joan Mead .
Claire Atkinson lan Mellor s
David Banks M Ear B EMPLOYMENT TRAINING PERSONNE
Julie Bates Ahce Milner Painting & Decorating
Roland Baulcomb Bill Milner Project Manager .
Margaret Bell Sarah Molyneaux I{m; Barker
Cynthia Bergstrand Pippa Mottershaw
Jane Bie Jean Needham b i
Violet Brickland Mollie Neville LS B I
Eric Chesworth Joan Norman ;

: ; Operatives
Brian Cox lan Ogden (NVO 1L 1T and T1T)
Margaret Cox Maurice Panter Sidney Baines
Glenys Crossley Brenda Passey .fmllrL:H.' Brown
John Denerley Eileen Perry Jose Cappelan
Peter Duxbury June Potter | Lee Huntingdon
Hazel Edwards Linda Powell | Dave Jlenkinson
Bett Ellwood Sonia Price Leslie Jones
Margaret Fairweather Christine Ronaldson Roy Jones
Mavis Fazey Margaret Rushton Norman Maddocks
Michael Fieldhouse Sheila Ryan Alan Rean ‘
Dorothea Fisher Peter Sansom Ismail Sahin
Bill Fletcher Sarah Sansom Tony Sharrock
Margaret Fletcher Jean Schofield .]uhr-l Sing
Tracey Green Edna Scovell Alan Thomas |1
Annabelle Grey Jean Seddon | e e Rk
Harry Halliwell Margaret Shilliday
Gill Hanks Joan Springett
Heather Harrison Neil Stuart
Rose Harrison Geoffrey Taylor GﬁlGEL E‘qﬁ*
Janet Henderson Ivy Thompson o "5",@
Di Holbrook Alison Todd v %
Neil Holbrook Debbie Tong '
Lynn Jones Vikki Turtle
Geoffrey Knapp Dennis Vickers
Ann Lighten Maurice Whitehead i
Margaret Lister Alan Whitwell

Dan'Lloyd Stella Wilkinson CHE S T E R :

Bill Longworth Noel Williams
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STAFF ON EXTERNAL COMMITTEES

Dr Gordon McGregor Reid

Director . . \: ; Dir Roger Wilkinson P Aot it By
| President, Bnush Cichhid Association. Curator of Birds g '1. 5% M
(] :I"n-ll.'l'l'lhl._'l!' l.'||-'|:_1|."l||:'l'i.'ill and of the ﬁhli..'['l]l'".."l'hl'.li]"l S | | ]IIH'II'II':.IT:L Research I'L‘IIII'L'-._ l-l]iiL'I'Hil:. of keele, s L N !
Licensing Commitee of The Federation of [ | Member of Council. Avicultural Society. . ]
Zoological Gardens of Great Britain and - : W i
: | Member of the Joint Management ol Species %
Ireland. ek : " : ;e : |
e Committee, The Federation of Zoological |
[ ] Member of Council. The Linnean Society of Gardens of Great Britain and Ireland.
London. | Member of Pheasant Specialist Group 1
] Member of Council and Conservation (IUCN/Birdlife™WPA). N,
Committee, Fauna and Flora International. n Member of Committees of the World Pheasant |
| Member of World Conservation Union (IUCN) Association and the Congo Peafowl] Trust. A b
UK Committee and Species Survival | Secretary to the West African Omithological - 5
Commission. Society. W
| Member of Captive Breeding Specialist Group. = Member of UK Zoo Federation Research
| World Conservation Union (ILUCN) Group.
and Fish Specialist Group. | Member of Cheshire Wildlife Trust Barn Owl

= Member of the Joint Management of Species Group.
Committee. The Federation of Zoological Mark Pilgrim

Gardens of Great Britam and Ireland. Avicultural Deputy

| Member of Research Committee, European u The Amazona Society UK Scientific Ofticer.
Association of Zoos and Aquana (EAZA). Pennv Rudd
¥ TTalLe ] v I !..‘“-'\".' ne : 1
= Member of European Union of Aquarium Administrative Manage "ﬁ"”'r“‘]_ Personnel f""ll'm Lo
Curators | Member of Reaseheath College ol Agnculture s

.-"'..|'|i|‘|]:.|| L'_‘:.u'n: l::_‘ul;lrul" ||1§_E1lh||'i:l] Liaison l"ut'nllrl.
[ | Member of the World Zoo {h'_r_f;ll'lih:ll;ilm.l'

- - 1y - - - | Secretary/Co-ordinator of the Fauna and Flora
International Umion of Directors of Zoological * : : s :

Fardens, International North West Group.

. . L 3 Me or of the Advisory. Conciliation :
| Member of the World Zoo Orgamsation o : ILll_"er. g L!]L 'Fm hl}é%' E‘;“E:'Illl “IUIEL e |
S . i : : Arbitration Service (ACA! wester Personne
(IULDYAG) Marketing & Education Group. E'jr EARON oeIVIEe (A Alar) CRESICK LETS UND:
' Ciroup,
[ | Member of Council, Association of Leading ,
iy : 3 Stephen McKeown,
Visitor Attractions (ALVA). fEnt . ,
Head of Education Services
- [ | Editorial Committee Aguarium Sciences & m Vice Chairman of the Educaton Commuattee,
! Conservation. The Federation of Zoological Gardens of Great
: e Britain and Ireland.
Julie Whitear M SO .
Director’s Assistant Linda Davenport
[ | Member of Council. Association of British Education Officer
Wild Animal Keepers (ABWAK). [ | Chairman, Zoo Volunteer Education
Micholas Ellertan Orgamsers’ Forum.
Curator of Mammals Pat Cade
| Member of the Captive Care Committee, Public Relations Officer
| Primate Society. » Member of Marketing & PR Committee, The
i . : Federation of Zoological Gardens of Greal
m Member of Joint Management of Species 5 =
F ] . : B s Britain and Ireland.
b Commuttee, The Federation of Zoological
Gardens of Great Britain and Ireland. ] A Director of the North West Tourist Board.
[ | Chairman of the Fauna and Flora International | | Member of Council, Association of Leading
Morth West Group. Visitor Attractions (ALVA).
I

In addition to those listed above, several staff are Chairmen or members of Taxon Advisory Groups (TAGs)
and co-ordinators of European Endangered Species Programmes (EEPs), Joint Management of Species
Programmes (JMSPs) or other conservation groups (see Conservation Co-ordination report on page 23).
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Z0O0O ENVIRONMENT / HEALTH & SAFETY

General legislation affecting
the Zoo

Wu: continue to meet and surpass our strict
obligations under the Zoo Licensing Act 1981
isee below) and the Dangerous Wild Animals Act
1976: and to achueve best standards n relation to the
[’:.‘;:l]|;|lc1l'} authorities such as the ?'u.1i|1ih]1':. of
Agnculure, Fishenes and Food (MAFF). and the
newly formed Environment Agency. This agency
subsumes the Natuonal Rivers Authority and is
responsible for momtonng our effluent discharges to
Finchert's Gutter. a tributary of the River Dee.

We have commenced negotations with the planning
authonties (Cheshire County Council and Chester City
Council) on our statutory posiiion within the Cheshire
Structure Plan and The Local Plan. The final outcome
of this will be to establish the broad planning,
development and land use opportunities for the Zoo
well into the next century,

Dr Gordon McGregor Reid

Zoo Director

Health & Safety

he Society’s commitment to health, safety and

welfare of its staft and those affected by 1its
operations remains unaltered. To the best of its
knowledge and belief. the Society meets the
requirements of the 1974 Act and subordinate
legislation ~ such as the Zoo Licensing Act and
European framework directives ~ that concern its day
to day operations. The Health and Safety at Work Act
(HASWA) applies to those staff employed by the
society. The Zoo Licensing Act (ZLA) lays down
standards for welfare of animals, visitor safety and
amenities. We also have 1o responsibly cover those
areas of safety that have a bearing on hability.

In broad safety terms, the Society is externally
monitored under three main areas:

* Health and Safety (local authority officials)

= Zoo Licensing Act (local authonty and specialist
inspectors appointed via the Department of the
Environment )

Employee and Public Liability (insurance
INspectors)

In most instances, the provisions of the HASWA and
the ZLA overlap such that conflict seldom arises. All
legislatve requirements from both acts are now
incorporated in basic planning strategies. This ensures
a state of the art end product. This will be especially
evident on the completion of the Monkev Islands
construction project - the first major scheme to be
developed under the new Construction, Design and
Management (CDM) health and safety regulations.

Certainly, Chester Zoo has a committed safety
approach to forward i‘.n1;||]|]'||'|i_*. ‘Oinly the best is vood
enaugh’ has become the basic safety motto throughout
the Society's operations in every sphere where we are

regulated,

During the vear, the Zoo’s team of first aiders, assisted
by 5t. John Ambulance Brigade during the main
season. dealt wath 1023 requests for first aid. Of these,
789 were visitors and 234 were staff. A total of 93
were referred to hospital for further treatment. As the
1997 season approaches, hirst and activities will be
centred in a new purpose-built first aid station,
situated between the Ark Shop and the elephant
building. The station comprises a wailing room, toilet
tor disabled visitors, treatment room and stretcher

il

This year saw the demise of the lone worker alarm
system due to rapidly changing technology,
Communication is vital to operational efficiency: the
need to protect lone workers or those working in areas
of increased nsk 1s a legal requirement. To satsty both
instances, it was decided to purchase private mobile
racdios (PMR’s) which operate on four channels. One
channel has been dedicated 1o emergency use only for
rare events such as an animal escape or monorail
breakdown. All PMR's have been configured to
include an alen facility in conjunction with voice
communications. PMR's are issued on a team basis.
should the necessity anse, operating the alert facility
on any PMR diverts all units to the emergency
channel. The dentity of the distressed PMR 15
displayed on all units, thus allowing an immediate
response from the emergency team

Under the requirements of the management of Health
and Safety at Work Regulations 1992, employers are
required to provide information, instruction and
training for employees. To this end, many training
initiatives have been started in 1996 and the Society's
ongomng commitment to training has been given the
highest priority.

Don Dinning
Safety Officer
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1996 vs the 1994/5 level reflects the interest in the baby elephant Karfa, and a
generally higher public profile. Based on a simple count (unduplicated), there 15
3. The number of animal adopters has risen by 17%, 1996 vs 1995 no attempt o weight by readership or assess the space “value.




Tht‘. velerinary work at the Zoological Gardens is. and has been
for the last 30 vears, contracted 1o the local vetennary practics
at the Gatehouse Vieteninary Hospatal, Lavister, Rossett, near
Wrexham. Additional input on some aspects of veterinary pathology
15 provided by the University of Liverpool, Veterinary Pathology
Department, Leahurst, Wirral, Regular vetennary audits are
comducted via the Zoo's Scientific and Vetennary Committes which
meels every three months. (Hher diagnostic and analytical services
durning the past year have been provided by vanious depanmments of
the l'r.l."ll."rll'li:r:l- Inw L"-.I::::!.lli-llll SErVIDE, :".|i|1:'-.1|:. of -";.L_'ri-\;ul[l.uu_
Fisheries and Food (MAFF), Grange Laboratories (Chester and
Wetherbv), the Institute of Zoology, London and Vet-Gen Europe,
Winchester. Practical training was also provided for veterinary
students, from Bntain and abroad. This review has been compiled
from clinical case records, laboratory Nindings and autopsy reports
for 19596,

Clinical Medicine

During 1996 the Vetennary Officer dealt with 236 mammal, 259
bird and 41 repule clinical cases. Follow-up treatments to the case
lopd Brought the total number of visits o 1,830, Additional advice
was given rcy_.trdm; hlr-]‘l::ﬂ-.!l'!.'. anthelminthic |_|||.|g'-._ export and
import cases and treatmenis for minor cases. Routine on-going
preventative medicine procedures are detatled below.

It wis necessary to use chemical restrnt andfor peneral anaesthesia
on 104 occasions to perform climical, radiographic andfor surgical
procedures. The Asiatic E':ll.:j'lhuiil'-. |'.|"'.'|'-*|r.l.|r:1'. RIGXTHNS ) are. Oon
average, blood sampled every two weeks 1o establish vitamin E
levels andfor other haematological parameters. Oestrous detection
and pregnancy are now established from hormonal levels in uring
samples collected by the keeping staff.

Routine vaccinations continue in Felidae against feline
panlencopenig and virgl dline-tracheins, and against clostndial
infections in certain susceptible groups (Red Lechwe, Kobus lechwe
kafensiz and Arabian Gazelle, Gazella g arabical.

All incoming psittacines to the collection are initially quarantined
and closely screened via blood tests for peirtacine beak and feather
dizease (PBFL) before being allowed into the collection. Several
positive cases have been cuthanised.

Several cases of translocation, importation, quarantine and/or export
of various important conservationally sensitive species have been
dealt with e.g. female Asiatic Lion, Panrhera feo peErsicd 10
Moscow; Bully-headed Capuchins, Cebuy apella xanthosternos
from Brazil; male Asiatic Lion to London and returned and male
Orang utan {Fongo pyemaens abelli} Puluh from Perth, Australia in
December 1996.

During the year many Scimitar-homed Oryx {Oryx dammah ) were
blood tested for bovine vires digrrbioea (BVD), Several animals
gave positive results for BVD antigen. However extensive
laboratory examinations at the Central Veterinary Laboratory failed
1o culture the virus. It was concluded therefore that the results were
false positives due to a possible Oryx pestiviris

The Veterinary Officer in conjunction with the help of the Equine
Clinical Depaniment of the Veterinary Faculty, Liverpool were
involved, together with the keeping staff, in the hand-rearing and
associated veterinary problems with the successful nurturing of
Karha - the Zoo's Asiatic Elephant calf (born 19/12/95). A detailed
résumé of Karka s birth and subsequent hand-rearing were
discussed at the 1996 Elephant Keepers® Workshop (Lyon, 1996). To
date, Karha is progressing well and is still being hand-reared, but
attempts al the long process of weaning are underway!

North of England Zoological Society

1996 VETERINARY REVIEW

Pathology

The main objectives of carmying oul postmonem examinations e

al e ascertarn e canse i.!_l' aecrrly arad fo Ernhle
sueiferble netion to be woken fo prevent further losses
B rhe acquisition of patholopical data pertinest o

[T TACLEEY

290 . =
Postmortem examinations 1996
200+ Fa
| [0 B (Less than 30 days
=1 m A
s
50

I:""-l'ul'llr.ll-- Birds  Repisle
During the peniod 1 January to 31 December 1996 inclusive, 338
resimcriem examinations were performed. The above chart indicates
three animal groups in two classes, Among these, a total of 62 werne

destroyed for humane reasons,

Lovsses due to bactenal disease accounted for :|.|!||1|-.:-1.||:||.'|I!|.'|:.- T o
deqths in all species. Bacteria routinegly encountered included:
Exchertchia spp.. Salmanella spp., Klebsiella spp., Aeromiomnes spp.,
Prendomonas spp.. Yersini spp. and Myeobacteriten spp. Fungalfyeast

infections {3 % of totl) were due 1o Aspergillus spp

Deeaths attnbutable (o injury andfor accidental causes (13 %) include
itra and interspecific aggression, collision or ensnarement with
enclosure struciures and losses to predatory mamimals such as fox and

LACRHL

rarasitic losses were recorded m 2 %, This low figure reflects the
posttive benefits denved from the programme of strilegic prevemative
anthelminthic reatment routinely carried ouwt by the velterinary and
kKeeping stafl. However, owing to collection management in fixed
Icatons, 10 85 inevitable that some losses will and do occur. These tend
(o be caused by certain endemic parasites such as Symgamnis rrachea and
Axcaridia spp. Haemoprotens and Leucocviozoon were seen in blood

smears from Snowy Owls,

Mesoplasia sccounted for 2% of coses and vinoses for 1'% (Bantams ). One
case of felime spgifornr encephalopaniny (FSE) was seen inan Ocebol

Mo disease due (o nutritional or metabalic imbalances was diagnosed
(% ). This figure has fallen annually (el 20%+ during the 19800, due
largely to much improved dietary provision and management

This year's repor canned be completed withou highlighting the
impending retiremant of Don Dinning from the position of Laboratory
Technician and I G Lyon would like 1o add his tnbute (o Don's career al
Chester Zoo. Don came [0 the Zoo in 1969 from the Roval School of
Troymeal Vetennary Medicine, Edinburgh. His initial job was that of
Vetennary Labormtory Technician, a position which was in later vears 1o
be combaned with that of the Zoo’s Health and Safety Officer. During the
formmative yidrs of the "p'-.*l:n.'r||1i|;:|.' I}u,-rlu;|1|'||.-;'|,1:_ am was rl_"l-\.|'|-|||'|'~;'||1||_' for
all bacteriological and parasitological work and some haematological
examinations of clinical and pathological specimens, Currently, 1o sansly
Bntish Standards of Cuality Control, the Zoo's Laboratory work i
carmied oul by commercial enterprises who have the required/necessary
accredhiation. However, duning all his time at the Zoo, Don maintained
and kept extremely precise and detailed records of all veterinary clinical
and pathological cases, and was responsible, along with the Veterinary
Officer in producing a more deiailed annual "-rt_:l:l.'Ti|:|:|:r:r Li,l.'l.:ujmlur_l.' Report
than s oy required, {refer to Chester Zoe Ammeal Veteringry Laboratory
Regroris, 1968 - 15984) IV G Lyon would like to express his sincere thanks
and gratitude 1o Don for his invaluable assistance and professionalism
during this association with him duning the last 28 years. The Veterinary
Practice extends best wishes 1o him for a very happy retirement from has
veterinary duties! Albeit he will stll be involved part ime in safety
aspecks i 19T,

Derek Lyon Consultam Veterinary Surgean

Dyen Dinning Veterinary Laboratory (fficer
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CONSERVATION REVIEW

his vear the total number of rare and endangered species in
Tlhq: amimal collection reached 247, or 47% of our entire
holdings (refer to Livestock Review). We had predicted in 1995
that we would not approach this figure before the end of the
millennium. Indeed, it it soberng o recall that only 20 years
ago a very few species were listed as conservationally sensitive.
Some of this sharp increase has come about through well
advised and scientifically managed curatonal policies for
species selection. There 15 a presumpiion in favour of holding
those rare species for which we can organise worthwhile
breeding programmes. We will, wherever appropriate and
feasible, substitute a rare for a common amimal, This does not
of course mean that the collection is becoming progressively
duller and populated with “little brown jobs™! Many distinctive
and charismatic species are in greater need of help than their
more abundant counterparts, such as Asiatic Lion (versus
African Lion), Asiatic Elephant {versus Afnican Elephant),
Black EBhinoceros (versus southern White Rhinoceros) and
Mauritius Kestrel (versus Common Kestrel). Another reason for
the increase in our conservationally sensitive holdings 15 simply
that more and more Kinds of ammal species are being added (o
the official lists, as the human population grows and as habitats
are being destroved, Hence species 1n the Loo which used (o be

COMmMon are now bhect !-I'ILiI'IEI rarc.

When 1t comes to breeding rare and endangered species Chester
Zoo is a world leader. Indeed, Chester originated the detailed
conservation appraisal system presented in our Livestock
Review and we do not know of any other Zoo who can match
our records! This vears *baby boom’, led by the rearing of
Karha, reinforces a justifiable pride in our operation.  For
example, our success with Bornean and Sumatran Orang utan
births brings the total number successfully raised at Chester to
fifteen, five of which were in the last three vears. Mol (oo many
yvears ago Orang utan births were a rarity which made headline
news. Todav, such births for Chester at least are thankfully not
unusual. We know that breeding programmes really can make a
difference to the global populations of many species. This year,
three young Scimiutar-horned OUryx were produced within a zo0
community programme that has involved reintroduciions (o
their native habitat in the semi-desert belt of West Africa.
Indeed, Scimitar-horned Oryx became largely extinet in nature
by 1970 and the entire wild population now comprises of re-
introduced stock. Closer to home, we have had some early
success in breeding the northern form of the Sand Lizard, now

critically endangered on the nearby Ainsdale Dunes.

Mot only do we support collaborative breeding programmes we
dlso coordinate them on a national and international basis (see
page 23], Conservation science remains a high pronty with
numerous post-graduate or post-doctoral projects being
supporied (sec page 23)

Dr Adam Brint is typical of a new breed of staff who combine
good quality zoo keeping with academic research. In this case, a
study of lemur behaviour in zoos and in the wilds of
Madagascar. This is in order to investigate the behavioural skills
of those different groups of study animals to see what lessons
can be learned for possible future reintroduction programmes,
Aviculral Deputy, Mark Pilgrim, is another member of staff
engaged in doctoral research. He aims to clarily the obscure
taxonomic status of the highly endangered Lilacine Amazon
Parrot. Lilacines exist as a member of geographically separate
populaticns in South America which may or may noi be

biologically distinct and which might. on some criteria, be
regarded as separate species. Clearly, there would be important
conservation implications if this proves o be the case. In order
to unravel the mystery Mark 15 analysing their DNA as well as
studying anatomy, behaviour, vocalisations and ecology, My
own rescarches on freshwater fishes of the Guinea-Congo
region of Africa have led me to review the entire basis for
assessing the zoogeographical and hence, to a degree, the
conservational status of fishes in this region (see page 29).
These are just some examples of exciting projects which may
well produce long term conservation benefits. Scientific study
through school and umversity student programimes also
increases, often concerning research projects on conservation

ey
(see page 26)

A diverse range of ‘conservation outreach’ type field projects
have been supported (see page 24). Sometimes these are funded
with the assistance of external bodies such as WWF or English
Mature. In other cases, direct 200 funding makes a real
difference, as with the Philippine Spotted Deer (Cervis eladii)
programime. There has also been a useful first Deld survey in
Mexico for near extinet, livebearing goodeid fishes. Chester
Zoo funding through the IUCN Conservation Breeding
Specialist Group provides a general community support base [or
a wide range of conservation initiatives. For example, this year
CBSG conducted |'|-.'|]'||.L]:_|1I|1I'| and habitat » |4||‘:-I||'|:-. iLrIi1]_'. S5
(FHYA's) tor: komodoe Dragon, Javan Hawk-EBagle, Namibian
Cheetah, Bartland s Warbler, Formosan Black Bear, Peninsular
Pronghom, Lion-tailed Macaque, Baird's Tapir, Indian Gharial
and many others. Such assessments are fundamental to the
development of effective conservation management plans

involving #o0s and wildlife agencies in the habital countries.

Last, but not least, 1% saw the establishmwent of Chester’s first
“frozen 200 fask for preserving rare sperm. This is vet another
example of action taken now which could well have major

conservation implications in the future

Dir Gordon MeCiregor Reid

Loo Dhrecior

Cryobiology Flask - our first "Frozen Zoo’
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Karha, the female Asiatic elephant calf born in
December 1995, The elephant keepers and our
veterinary advisors have shown the utmost dedication
to this baby. The combination of experience, skill and
attention to detail have ensured that Karha was
successfully hand-reared from birth.

However, Karha's birth should not completely
overshadow some other notable births and amivals
within the Mammal Department. For example, the
Rodrigues Fruit Bats group continued to expand at an
encouraging rate, enabling us to send 25 (15 male,10
female) animals to Bristol Zoo. A new free flight bat
exhibit 15 presently being planned in order to manage
the Rodrigues Fruit Bats and Sebas Bats in greater
numbers. Hopetully our visitors will enjoy a true
nocturnal expenence, shanng the same area as the
bats.

The Ring-Tailed Lemurs and Red-Ruffed Lemurs, as
usual, successtully reared young on their island
exhibits, The long awaited arrival of the very rare
Buffy-headed Capuchins occurred early in 1996,
Immediately, the two pairs mated and two infants
were bormn. Sadly one, a female, was stillborn. This
critically endangered species is only held in three
European collections and at the Rio Primate Centre in
Brazil. These animals are the property of the Brazilian
Government and Chester was a major contributor to
their recovery programme. Zurich Zoo and Mulhouse
Zoo are the other contributors to this successful
project.

Three female chimps were bomn, of which one failed
to survive. One male and one female Bornean Orang
utans were also born. The adult Bornean Orang utan
Lola and her infant were placed on loan at Dublin Zoo
in the hope that the females there will learn to rear
their own infants. A male Sumatran Orang utan was
sent to Chester from Perth Zoo, Australia, to pair with
our two young females. Since Oscar and Ramona, the
adult Sumatran Orang utans, are no longer compatible,
they have been split. Ramona has gone to France to be
paired with a younger male and Oscar is to go to
Liberec in the Czech Republic to join a younger
female.

The Asiatic Lions produced three more cubs, all male!
The male Jake also visited London where he sired
another litter of cubs. The onager herd produced one
male and two female foals. This species of wild ass,
though endangered, has never received the attention it
deserves in management programmes. If it had been
‘blessed” with a few stripes, | am sure everybody
would show an interest in this wonderful animal !

Baby female giraffe Mia was the first to be born in the
collection for 17 years. We also received two young
female giraffes to add to our expanding herd. New
additions to the collection were two male Lowland
Anoa, the smallest of all the wild cattle. Hopefully
two females will armive in 1997,

North of England Zoological Society

anmaL oivison MAMMALS

The Scimitar-horned Oryx herd produced one male
and two female calves. Only reintroduced groups now
survive in this amimal’s original home range - so
captive breeding really does work.

The Black Rhino group has seen a considerable

amount of ‘inter zoo’ movement. The male Parky was
sent to Port Lympne Zoo where he has sired one
female calf, with another due shortly. He has now
returned o Chester. The male Kingo from Port
Lympne proved overly aggressive to our females so,
sadly, no pregnancies occurred with this move. He has
now returned to Port Lympne. However, we are
expecting a rhuno birth in June 1997 from our young
female Pangani, who is on loan from Frankfurt Zoo.

fhmo I|':'|.'r.|'r.ll.'-'| KX

The year's most important and dramatic change was al
the Monkey House. This has been “gutted” in
preparation for complete refurbishment. This long
awaited upgrading has completely changed the
concept of the onginal building, Only five or so
species will be maintained in the new complex which
incorporates three huge islands and a big enclosure. It
15 hoped to manage these animals in large groups. The
founding species are the Mandrill, Lion-tailed
Macaque, Buffy-headed Capuchin, Black Spider
Monkey and Sulawesi Crested Macaque. Work was
well under way in 1996, and the completed building is
due to open in the summer of 1997,

The weather was kind to us! All in all, it was a good
YCAr.

Nick Ellerton

Curator of Mammals
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animAaL Division BIRDS

High]ight.ﬂ of 1996 were our first successiul breedings
al Chester of Pink Pigeon and Blue-throated
Conures. Other important breedings included Humbaoldt's
Penguins, Red-crowned Cranes, West Afnican Crowned
Cranes, Congo Peafowl, Wninkled Hombuill, Red-fronted
Macaws, Lilacine Amazon, Green-cheeked Amazons,
Cuban Amazons, Blue-eved Cockatoos, Yellow-throated
Laughing Thrushes and Bali Starlings.

New amvals included Meller's Ducks and South Georgia
Pintails, White-naped Cranes, Masked Lapwings,
Blacksmith's Plovers, Orange-tfronted Frunt Doves, Green
Wood Hoopoes, Red-winged Laughing Thrushes, Blue
Whisthing Thrushes, and a Spangled Cotinga.

The White-naped Cranes amved as a sibling pair. We
shortly expect 1o receive an important (genetically under-
represented but old) wild-caught male to pair with the
yvoung egg-laying female. Since 1991, our Red-crowned
Cranes have bred a total of nine chicks and the EEF (co-
ordinated European Programme) now recommends
slowing down breeding by this pair. We hope to establish
a pair of rare Sibenan Cranes at Chester. After several
years without breeding we are happy o report reanng two
West African Crowned Cranes. The Crowned Plovers also
reared chicks. White-faced Scops Owls, Spectacled Owls,
snowy Owls and Bam Owls were reared. Ferruginous
Pyemy Owls laid fertile eggs but none hatched.

'[:'-::ll]_g_ru Peafowl. Edwards” Pheasani, F';:!l;_".'l' 'ri';igﬂ]‘.l:u]h,
Golden Pheasants, Red-legged Pantndge and a Bare-faced
Curassow were bred. Grey-headed Chachalacas hatched a
chick in the free-fhght Tropical Realm but this was not
rearcd. Blyth's Tragopan and Mountain Peacock Pheasant
land for the first ime but neither hatched chicks. We came
close to rearing Blue Crowned Pigeons, when a chick
hatched in the incubator and fostered under Java Doves
survived for hive days. We artithicially incubated and hand-
reared a Nicobar Pigeon - the first pigeon we have
successfully hand-reared trom hatching.

Fourteen Waldrapp Ibis were parent-reared. However, we
are still working to determine the conditions necessary for
Humboldt's Penguins to consistently parent-rear. Only
two of twelve chicks left under their parents were reared
while all twenty-three taken for hand-rearing were
successfully reared. Two pairs of penguins re-nested in
November bringing the number of hatchings this year to a
record 39! Twenty voungsters have already travelled to
Jurques Zoo, France to establish a new colony. However,
success has bred its own problems and Chester’s penguins
may now be genetically over-represented in other zoos.
Hopefully, we may obtain under-represented stock from
elsewhere and concentrate on breeding from them.

Six Canbbean Flamingos and three Chilean Flamingos
were successfully reared. Hawanan, Red-breasted and
Emperor Geese all reared their own youngsters, Other
waterfow! bred included Black-necked Swans, Black-
billed Whisthing Ducks, Ruddy Shelducks, Chiloe
Wigeon, Ringed Teals, Rosy-hilled Pochards, Mandarin
Ducks, Carolina Wood Duck and North Amencan Ruddy
Ducks.

Chester had the first UK breeding of Pied Imperial
Pigeons back in 1964 but this was not repeated here again
unil two chicks were reared this year. Other pigeons bred
included Speckled Pigeons, Rock Doves, Crested
Bronzewings, Commaon Bronzewings, and Diamond
Doves. Luzon Bleeding Heart Pigeons and Superb Fruit
Doves hatched chicks but neither were reared.

Four Blue-eved Cockatoos were reared. Vogelpark
Walsrode now joins Rotterdam Zoo, Paignton Zoo,
Paradise Park. Tierpark Berlin and Loro Parque in
receiving birds from Chester to assist the European
Studbook programme. We were fortunate to exchange
one of our male White-tanled Black Cockatoos tor a
female from Rotterdam Zoo. Red-fronted Macaws. Blue
and Yellow Macaw, Blue-throated Conures, Slender-billed
Parrakeets, Derbyan Parrakeets, Greater Vasa Parrots and
one Eclectus Parrot were bred, Two Thick-billed Parrots
and a Yellow-naped Macaw were hatched but
unfortunately not reared. We have recently received
Mount Apo Lonkeets and look torward to working with
these in 1997, White-cheeked, Red-Crested and
Schalow’s Turacos and Violet Plantain Eaters were bred.
Trumpeter Hombills again reared two chicks and the
Wnnkled Hombills reared one youngster.

Lilac-breasted Rollers bred for the first time at Chester.
Red-billed Blue Magpes, Superb Starlings and Asian
Glossy Starhings reared chicks and one Roval Starling
was successfully hand-reared. Ten Bah Starhings were
bred from one pair by a combination of parent and hand-
rearing, After several years of unsuccessful breeding
attempts by the Yellow-throated Laughing Thrushes, we
removed eggs for artificial incubation - this proved
successful with three chicks being hand-reared from the
eggs.

Plumbeous Redstarts, White-rumped Shamas, Pekin
Robins, Mexican House Finches, and Java Sparrows were
all bred. Although Gouldian Finches and Cordon Bleu
chicks, neither were reared.

hatchec
Our most important developments in exhibit presentation
were the Condor Cliffs aviary and initiation of keeper
commentanes duning public penguin feeds. These have
proved to be very popular, so many thanks are due to our
hard-working and enterpnsing keepers !

Dr Roger Wilkinson

Curator of Birds

Penguin chicks walk through the gardens
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his year saw an increased emphasis on

environmental improvements for the welfare of
our animals. Many enclosures had major changes and,
as well as appealing more to the visitors, the
inhabitants certainly noticed the difference.
Nowadays, it 1s not enough to house reptiles or
amphibians in conditions that are pleasing to us. They
have specific requirements that must be catered for in
the intenor design and control of their environments.
A good example of this type of work 1s the much
improved Tuatara exhibit. The benefits of such
schemes should be increasingly evident in the coming
years with improved vitality and breeding.

Centainly our breeding results for 1996 have been very

Day Geckos and Leopard Geckos all producing large
numbers of very healthy youngsters. Snakes, too, have
been active with Honduran Milk Snakes and Cuban
Boas producing young. We are now looking to be
involved in a reintroduction programme for Aruba
[sland Rattlesnakes, from off the coast of Venezuela.
We are also engaged in a snake anti-venom project
with the Liverpool School of Tropical Medicine.

Chur group of young Dwarf Crocodiles showed signs
of impending maturity by exhibiting breeding
behaviour that resulted in an excellent attempt at nest
building. It took the female more than two months to
build the nest choosing from a variety of substrates
supplied by the staft.

The new Sand Lizard enclosure has settled down with
all of the species of plants blooming in the vear. This
had the added advantage of attracting insects which
serve as polhinators for the plants (some of which are
rare or uncommon) and food for the lizards. Although
under licence we were only able to have five

good with Thailand Water Dragons, Giant Madagascar

specimens (two males and three females) to house in
the new enclosure, they all settled in well. From the
small number of adults and the ume of the vear, we
really did not expect any breeding. But eggs were laid
and, although the young hatched very late in the year,
we were able to rear some. The winter provided the
redl test for the onginal adults, They emerged safely
from hibernation in March 1997, just as this report
was being prepared for the printers. Thus we hope that
the long term prospects for a breeding and
reintroduction programme look good

The improvement in our amphibian collection

continues with the acquisition of several species of

Foison Arrow Frogs. We have had very good breeding
results from this beautiful and endangered group.

Hopetully, improved exhibits will enable us to display

some of our amphibian species that are currently held
oft-show. Although small, the collections of land
invertebrates are doing extremely well, with good

breedings of Macleay’s Spectre, Spiny Stick Insects

and Jungle Nymphs. Our colony of Afncan Fruit

Beetles is increasing in numbers and we have sent 8
specimens to vanous collecuons. Partula Snails are '
also doing well and we are proud to have had some of

the Chester bred Partula being successfully returned in

1996 to their native habitat in the Pacific Islands

Behind-the-scenes. a new Kitchen was installed, while
front-of-house, all the rotten windows were replaced
with new double-glazed units. Improvements to the
Tropical Realm are continuous and benefit the
collection and the public.

A major scheme for 1997 will be a new Alligator pool,
incorporating an Aztec temple!

Keith Brown
Herpetologist




l BRI WENTY-ONE

North of England Zoological Society

Il has been a busy year in the Aquarium, with staff
attending numerous Fish and Aquatic Inveniebrate
Taxon Advisory Group [FAITAG] meetings country wide.

These groups are pnmarily for the conservation of Tadpole

Shnmps, Cichlids, Seahorses and endangered Livebearer
species. The seven Livebearer species we hold are all
producing plenty of youngsters. Our Seahorses are still
breeding well, with offspning sent to Anglesey Sea Zoo.
Bristol Zoo, Seahorse Nature Aquanum in Exeter,
Liverpool Museum Aquarium and Cotswold Wild Animal
Park. We also plan to supply seahorses to London Zoo
Aquanum, County Hall Aquanum, London and Madnd
Loo Aquanum in Spain. We assisted in the production of
an English Nature Species Action Plan for Tadpole
shnimps - Botain s rarest freshwater crustacean, now
being bred successfully at Chester.

We attended Aquatic shows in Doncaster and Manchesier,
joining the Aguarian (Pedigree Petfoods) team of

Dr David Ford and Dr David Sands, talking to the public
about the work of the TAG, and the endangered species
that we keep here in the Aquarium. Aguarian were kind
enough to sponsor our attendance at the European Union
of Aquarium Curators ( EUAC) conference which was
hosted by Munich, Salzburg and Innsbruck. Justin Bell
gave a paper on FPAITAG and the conservation work that
we are doing at Chester. Many new contacts were made
with other Aquana and this imitiative has certainly put

Chester Zoo Aquarium on the European map. Aguarian
also generously sponsored the all-colour, new Aquanum
Guide which went to press in late 1996,

Duning the year a film production company, Arlas
Adventures, spent a few days filming in the Aquarium for
a senes of programmes on conservation and endangered
species for Japanese television. The Granada TV
weatherman, Fred Talbot, read the weather forecast in
front of the fish tanks and the Aquarium was also a very
popular part of a special Aguatic Theme Evening for
visitors in June.

We have assisted HM Customs and Excise at Manchester
Aarport on a number of occasions, helping to dentify
suspect marne hish imports. As a result, an illegal

shipment of hard coral was seized, and later put on deposit

al Chester. Three information panels have been developed
by Justin Bell, and have been up on the inside wall of the
Aquanum. They cover the Lake Victoria Breeding
programme, fish sperm cryopreservation, welfare
problems with “painted fish® and microsatellite genetic
markers as an ad to conservation.

Finally, the Aquarium now has a new pitched roof. This
will stop the chrome leaks caused by cracks in the original
flat concrete roof, and will keep the building warmer and
drier throughout the winter.

Mike Crumpler
Aguarist

anmmAaL pivision AQUARIUM
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Jlr'll Forrest, our Animal Supplies Otheer for nearly 20
years, departed at the end of 1996 (o ke up a new
post in Scotland. We wish him all success! Tony
Hutchinson has since taken over as Acting Supervisor of
Animal Supplies.

Bemng out of sight of the rest of the zoo, the Animal
Supplies Depantment’s role 1s often underestimated. It 1s
responsible for the sourcing, purchasing and distribution
of an enormous variety of different foodstuffs and
bedding materials from baby foods to bags of sawdust.
Diverse requests for everything from ‘small and
specialised” to *bulky and common’ are all catered for,
with a total of some 1000 tonnes of food and bedding
being supplied in 1996,

In the interests of economy, great emphasis is placed on

utilising bulk purchases, seasonal availability and the food

industry’s surplus supplies. Striking the balance between
quality and economy 1s not easy, but together with bulk
acquisitions of carrots, fodder beet and potatoes, over 30
tonnes of quality fruit and vegetables were bought for
£53. (MK} in the year. In addition, more than 4(K)

tonnes of hay, straw and lucerne were obtained at a cost
of £45.000. Thirty tonnes of hermng and sprats were

bought for £10,00) and about 40 tonnes of meat, chickens

and rabbit tor nearly £20,000), The very specialised
bagged, dry diets required for some animals cost more
than £60.000 and totalled 165 tonnes. The equally special
needs of many birds and reptiles, particularly during the
breeding season, also have to be catered for. Several
hundred thousand meal worms, cnickets, and frozen units
were bought . These were in addition to the 90, 0(K)
locusts and 20,000 rats and mice bred in-house during
the year.

To assist in the storage of all these items, a new racking
system was recently mstalled to complement the existing
fork lift truck. Mear the end of the year, the department
ook delivery of a medium sized van, sporting some
unigue animal-oriented artwork, designed by Hannah
Lawson. This vehicle will be an essential component in
our additonal role in the national and international
transport of zoo animals.

Tony Hutchinson
Acting Supervisor for Animal Supplies
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TI:u: North of England Zoological Society has, for
many decades, had a high international standing
involving extensive collaboranon with zoologists and
conservationists throughout the world. The great
strengthening of this collaboration continued through
the vear (see pdY).

The Director attended this year's International Union
of Zoo Directors Meeting hosted by Denver Loo,
USA. We hope that within the next decade Chester
Zoo itself will host this prestigious event. European
Association ol Zoos and Aquana meetings took place
in France involving curatorial staff and our agquarium
stall attended the European Union of Aguarnum
Curators meeting in Germany. Other zoo staff to visit
the United States during the year were Senior Bird
Keeper, Wayne Mcl.eod and Debbie Lenihan.,
Catening Supervisor, who took part in the UK Zoo
Federation tour. An international meeting of the
Congo Peatowl Trust to discuss the breeding
possibilities for this endangered bird was held 1n New
York and attended by our Curator of Birds, Dr Roger
Wilkinson.

Our Herpetologist Keith Brown travelled to Brazil 1o
dhscuss collaborative projects including snake ant
venom research. Retail and catering staft visited
Emmen Zoo in Holland o look at marketing
technigues, Mammal keeper, Dave Brunger carried out
a tour of pnmate facihties in European zoos i the
Autumn.

Chester welcomed Professor Hilary Fry. an eminent
authonty on African birds, in February of 1996,

[} Roger Wilkinson i1s working with Professor Fry on
a new book on Alncan ornithology. Other bird experts
who visited Chester included Eric Peake (a well
known avicultural artist), Dave Blynn (a distinguished
parrot breeder from the USA). and Scott and Anne
swengal from the International Crane Foundation, in
Wisconsin, USA. Chester Zoo has a history of good
breeding success with cranes, particularly the
endangered Red-crowned Crane.

Senior mammal keeper Mick Jones and Assistant
Retail Manager Susanne Stanton visited India in
September on a Zoo-assisted tour. India has always
had close conservational links with Chester Zoo and
we continue o give hnancial and trmning support to
Zoo Outreach India. This 1s co-ordinated by Sally
Walker in India, who visited Chester during the year,
Nibha Namboodin an elephant mahout trainer from
Zoo Outreach spent one month on a UK visit early in
the year. Gautam Dey (ex-Director of Madras Zoo)
visited in April on a course commissioned by the
British Council with ODA funds on the planning of
projects for biodiversity conservation for Government
of India oftficials. Chester Zoo assisted him in his
researches on “The Role and Management of Zoos in
the UK: possible lessons for India’.

Chief Chitambeo 4th from Zambia visited the Zoo in March
with Dr Barry Stevens-Wood of Manchester Metropolitan
University, to discuss wildlife outreach projects.

We continue to carry out field work in the Gashaka
Oumt National Park, Nigena, with Senior Primate
Keeper, Steve Hogarth and Research Associate, Adam
Britt studying the chimpanzees in the park. This work
15 supported by the Nigenan Conservation Foundation

and WWFEF (UK).

Many meetings of Taxon Advisory Group members
and studbook co-ordinators were held throughout the
UK and Europe in 1996 and attended by several of our .
animal staff. The UK E']-:_'plulnl 1'r'|-.||'|.|-,"-.|'|li'l'|'l, which 15
run by Neil Spooner and Karen King-Sharp here at
Chester (and which is chaired by the Director) has
grown from strength to strength over the last decade.
It now receives international acclaim with many
overseas delegates taking part. Among this year's
speakers were Dr V Krishnamurthy, a renowned
elephant vetennary expert Irom Incha (see picture
helow) and Dick Montali, Head of Veterinary
Pathology at the Natnonal Zoo, Washington, USA.

Representatives from overseas zoos who visited
Chester in 1996 included: Mr M Cochrane, a Council
member of Taronga Park Zoo, Australia; Mr & Mrs
Lebreton. Directors of Champrepus Zoo., France: Mike
Gould, a veteninanan from Hamilton Zoo, New
Zealand; Sbraka Milan from Zoo Liberec, Czech
Republic: Mr G van Eben, Antwerp Zoo in Belgium;
Monsieur and Madame Ourry and Monsieur and
Madame Carbonnel, Directors of Jurques Zoo, France
and Dr Raul Pineda Lopez, University of Queretaro,
Mexico. Some of these visits were made in
conjunction with

Hie

the international
movement of
animals for
breeding

PrOSTATTITES,

ASs yOu can see
from our
conservation
outreach table on
page 24, we co
ordinate or support
a greal variety of
field projects both
in the UK and
OVErseas. An

! |'|'I.'|'F1 ant nmew

development in
international
collaboration took
part this year when W
Dr Reid was : L R
invited, at the Dir Krishnamurthy meers Karha

expense of the Mexican authorities, to travel 1o
Mexico and advise them on matters of fish
conservation, and other zoological matters. We are
now establishing relationships with the Mexican
universities to develop breeding programmes for
endangered Mexican fishes and looking at other
animal and plant conservation projects tor the future.
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Taxon Acdvisory Group Chairmen

Chester Zoo provides Chairmen at a high level of co-ordination to lead four key Zoo Federation Taxon Advisory ok i "y
Groups (" TAGs ), as members of the Loo Federation Joint Management of Species Group (JMSG) for Britain and B¢ S8 S80S 88l
Ireland. 7 A '

faxon Chairman _ 3 3
Elephants (JMSG MNick Ellerton Lo TR [
Deer and other Cervids (JMS5G Nick Ellerton AT _"", &
Parrots (EEP, IMSG) Dr Roger Wilkinson NN W,
Fish and Aquatic Invertebrates (JMSG, EUAC) Dr Gordon McGregor Reid A . \

Breeding Programme Co-ordinators
Chester Zoo is an active participant in 15 national (Federation Joint Management of Species Programmes or
JIMSP’s) and international (European Endangered Species Programmes or EEP's) studbooks and registers for the

co-ordination of breeding programmes.

Species _ Co-ordinator
Chimpanzee Mick Ellerton

[De Brazza Monkey (JMSP) David Brunger
lalapoin Monkey (JMSP David Brunger
Gemsbok (JMSP) Charlie McKenzie
Palm Cockatoo (EEP) Dr Roger Wilkinson
Blue Eyed Cockatoo (European non EEP) Dr Roger Wilkinson
spectacled Owl (JMSP) Roger Merny

West African Crowned Crane (JMSP) Dr Roger Wilkinson
Green-cheeked Amazon Parrot (EEP) Mark Pilgrim
Lilacine Amazon Parrot (EEP) Mark Pilgrim
Cuban Amazon Parrot (JMSP) Mark Pilgrim
Prehensile-tailed Skink (|MSP) Keith Brown
Madagascan Tree Boa (JMSP) keith Brown
Phi|i[h|lim*Hdi|-llé!1 Lizard (JMSP) Keith Brown

Lake Victoria Cichlid Fishes (JMSP) Justin Bell

Kearinn meets e herd
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23 FIELD PROJECTS SUPPORTED BY CHESTER FO0O _|

SUBJECT COORDINATOR(SY FLUINDINGY COLLABORATING BODIES |

CONTACTS SUPPORTING
BODY '
Livebearer Fish Conservation e O Foeid viewican Liniversities FAITAL Livebearer Comsendalion Group
Programmme, Central Mexico antd Windpanows Socuehy |
ak
| '..||||u|:-e' Shrmp b Ll D G Fesa™ Cromplen] Bell Englich Matune™ESS Empfich Mature and 2o Fedemtion Fish and
|  Recovery Programme, UK Arparium Dhept Aruatic mvertebrate Taxon Advisory Group
sand Lizard Species Berowen Dir G Beea'K Brossn English Matune Ermglish Baatune with Hempetological Conservation
Programmee, LK Reptibe Dhepl COWNYWRILIK) Trust, Sedton Banpers, Choshene Wildhife Troost
Countnysiche Council for Wales and WWT
Suppont for oo Outreach, India] AN OElleron NESSBAAN CBSG ! Foo Owtreach Inchia (0 5 Walker
Llormouse Remiroduchion M Ellerion English MahunaELS Cheshine Wildlie Trust
Programmae, LIK P Rucd
Captive Breeding SHfnie talit Lar L Keck NESS Fimancial support from MEZS a5 one of many
'I'_'.H1I_I|I Ariimal Devision i |;.-|'|||;'__'!|"_.: TR I
- I
||
Save the Bhing Intermaticnal Lar O Reied M S S Save The Bhincs Financial sampport trom MESS or a Morben White |
Rhimo nesemee in East Africa |
Finlippane Spoitted Leer M Elsrton WESS Fimancial SUgRort drr sl alsn from Mulholse Zoo,
Hecovery Programme Sbilbourne oo, Berin Loo
Cirang utan Consenation M Ellevion MNEES Busch Gardens, Chicapo Zodlogical Society,
Lowwer Kinabatangan Region, Columbus Zoo. Denveer Soo, Topeka Zoo Wildlife
Sabah, Malayvsia Ciomsenyaticon Socich: |":|H:-<||_{.| al Society of Miheraukes
Falklands Conservation— D B Wilkinson MNESSTPenpuin TAG Financial supgan froem NEZSS throwsh
Penspuins membsership and collection box
World Parrot Trust Dy B Wilkinson MEZSS Financial supgson from NEZS throwgh
Wiorld Parrod Trust EnlEnpretalion |::'|-.|::-I.|'-. and collection box,
Rarcl-ventod Cockatoo in-sidw Dy B Wilkinson MNEZSTEF Financial suppson from MNEZS throwugh
COmservaison Bied-wented Cockatoo FEP PrOgramimie |
|—
|' Harvest Mouse Conservatiom P Rusdd NEZS British Museum ol Natural History, Bew Foresi P
F‘rrrp;ran'um- LFk Cuest, Vincent Wildlde Trust and odhers
Cionifer Consenvation Propect Dir G Reid, E Rudman (Gardens Cainshury Trust Grant Fioval Botanic Cardens, Edinbungh, with !
Edinbasngh amd I".|:g"1::-r| Foos andd | .-.r-r|'uu:'
Jodun Anores Linkeersity. |
British Schoolds Expedition Dr G Beid MESS MNEZSS financial support |
Society expedition to Mamibia BSES & Mamibian Wildlife Departimen
iAnna Poultmey)
Study of Shenandoah National Dr G Reid, C Vere (Marketing) NEXSEarthwaich Placement thaough ARCD Young Scientists of
Park in Virginia, LISA, & others tha Yasar Awands, NELS gave financial support | |
iAnnabel Crossman)
Wederinary survey of AManed Animal Division MNELS MESS Eoalogy Sudeniship funded throwph the
Walves in Brazilian roos Membership.
‘isterimary suneey of invpanosome | Animal Division HELS MESS Foology Sudentshin funded throwsph the
presalince in 'L"r'.hﬂuql;\ Il]g..'lru:lﬂjl Membsership
- 2
Ecological Sureey ol Animal Dhivision WESS MEZS Foology "'\-‘.I_Ir||"l1|".|'IIF'| fundled throassh the
Seychelles Fruit Bats At i p.
Survey of Philippine Frult Bats Animal Divishon MNESS MESS .-'lh':-||r|,|':.- ':~'!|,|r|r'nl~.|'|||::| fundied throassh the
amd Waler Monitor Lizards M emitership.
Feeding E‘!Iﬂ!lh:lg'!." ol t'||'."|:|-|'1-.'!|n|! inl Animal Division NESS MEZS Lookozy "':'.|,|r||'|1l'\.|'|||::| funded throwsgh the
Chana Membwership.
Dian Fossey Gorilla Fund Dx G Bid MNEFS MESS financial support.
The: Envvironmeent Council D G Reid, 5 OFBrien (Estaies) MNETS MESS financial support,
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13 POST-GRADUATE & POST-DOCTORAL PROJECTS SUPPORTED BY CHESTER ZO0
(Supervisor/Coordinators indicated in brackets, if applicable)

SUBJECT

RESEARCHER

QUAL.

FUNDING/
SUPPORTING
BODY

COLLABORATING BODY

Chimpanzes behaviogral % Hespanh PR Wiarld Widke Fond WIWF & Minerian Consenvalion Founclation

sty in Gashaka Gumt (O G Reid) for MNature (LK) & NCF| University of Liverpoil (De B Ssevens-VWood

""'-i:.:l"l.l

|:'l"'|"'..'||5| O CETISUS o Aclam Brin Prwsl WIAESLF Wioeld Wide Fund for Mature & M PN

Chimpanzees in Gashaka M Ellertonh Daoctoral Croaveeraalsnn Foungdation

Gumiti, Miperia Riesanch

niluence of Spoied Hyaena Alistair Pole Ph SESSMANEL Manchester Metropolitan University

Kleptaperasitism on the Lirge (M Ellertonh D B SevereWiood)

Asrican predatos puild

Limbatnwe

Lo Bhanviour in the A Britt FhD Wingate Scholsrship/ Linaversity of Liverpol (D B Crompton

conbext of reiniroduction (D G Fas BAARMNC

AT MM

Corrernvaion bralogy and K Meredith il MEZS ML Panchester Metropolitan Uiniversity

hehavicural eoolom, (0 B Ssevens-WWiood

Taxoromic evaluaion of rne P Pilgrim il MEZSAmazona Liverpodd John boones Linkersity

Armazonian Fammols iDr R Wilkinson) Society Cr sk Willcox o af

Sunvival and movement of | Mason wAPhi MNEFSALD Linnersiy of Keele (D © Mackney

captive bred Bam Ohwls inoa (0r R Wilkinson) Blond Trustecs

lescal release [ AT

Behaveour and ecolomy of F: Stjermstedi Fhib MEZSMAML Manchester Metropoditan University (Dr C Goldspink

Helmet Shrikes in Sambaa (B B Willinsan)

Ecoiogy of Afncan Ly A Tamungang Fhid MHESS WAWEAACIS Linheersily ol Ihaclan, Migera (Prol. 55 Apdd £ Wioald

Farrots in Camenocn (Cr B Wilkinson) Wik Funel foe Mabure

Tax oy amd evolufiomn o S Wheeler Fhid LIRALS Livemood fohn Mores Uiniversity

eretmodinge cichlicd fish of D & Reid) D P Oakland

Lake Tangamyika

Cenoime Besouroe Bank O G Rasied Pt El Liniversity of Stiding, ScotlandFAC, Romss

Cryolhiodogry progec Dhoctosral Bintechnolomy [ K Ranal and Institube of Zoodopy, London
Biasanch ranl [ W& Holt, Prine il Riscanchior

sAicrosabellae DINA Ly s Beaeld il Fishurries Socichy Losnon Aesn Auguarium

cfeTmining parcniago

Dorctoeal
Ri=ssanch

of Greal Britain

Focpeopraphy of ihe

L] B g

I,:|:- TS

Dr € Riesd

Puwst
Dociosal
Riwch

MELS

D H Hall, Principal Besearcher)

'l."| '\'..Il. | 1 ] & |;|I|'| [ER LR
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1996 RESEARCH STUDENTS

s 1 undergraduate and postgraduate students engaged in research projects
';“ registered in the zoo

First name  Surname Qualitication Subject University/College Zoo area of study  Home
James Barmett B¢ Behavieural Ecology LIC Chester Blackbuck Morfolk
Lesley Beard HND Travel & Tounsm Wirral Metro College Winter visitors Wirral
Charloate Beaumom PhiD Loology Southampton Cars Southarmpi:
Lesley Bellwood 5 Psychalogy LI Chester Elephants Cio Durham
Jacqueline Bishop B5c Zoology London Flamingo Lakes Southampio
Anthony Hurt B Amimal behaviour Liverpood LemursPrimates Chesier
Leah Clift B3¢ Psyvchaology Liverpool Chimpeinsees Oldham
Ermily Collyver B3¢ Binlogy & Psychology LIC Chester Praine Marmiols Shropshine
Jillian Dravies BA Biology Warwick Champanzees Bebington
Ameha Dhchkmain B5c Loology Liverpool Cheetahs Exeter
Mereil Evians B5c Applied Biology Manchester Metro Primates Southall
atephen Cranmon Phi Expenmental Animation Central Lancashine Animal movemeni Manchester
Sally Groddard B¢ Zoolooy king’s College, London Flamangos MewgLy
Lisa Hanmah-Stewart Bac Loology Liverpool Chimpanzees Liverpoo
Mlarthew Harley Bvehed Velennary Soence Rowal Vet College, London  Velerinary Loughborou
Jasom Hender BA Museum Design Lincoln & Humberside Primate Interpretation Humbersids
Paul Hibsbert BSc Ammal Behaviour Bolton Instatute Meerkals Manchester
John Highet BVSc Mac  {Alneady [Daeis and Environmenial (Voluntary Vetenmany Chimpanzees Cirmiskark
il afpecd) Ennchment winrk
Kathervn Hill B Archaeologoy Sheffield Primates Eotherhum
and Prehisiory
Clare Jomes BEd Biology Liverpool Orang utans Liverpool
Joanna Lawton Fhid Biology UC Chester Blackbuck Warningion
DMellcattiee sy Leach Mg Apphied Ammal Edinburgh Elephants Reading
Behaviour
Kirsty Lewis M5 Evolutionary Psychology  Liverpool Chimpanzees SOmersel
Victona Longhaottom B5c Zoodogy Liverpool Farmots Halifoux
Amy Lysaghi BA Psychology Feading Lemurs Shrewshar,
Joanmne Martin FhiD Primate Behaviowr Bolton [nstitute Chimpansess Bristol
Melane McAdam WS Evolutionary Peychology Liverpoal Pramaties Prestatyn
Fiona MoCrxcken M5 Applicd Ammal Edinburgh Chimpansees Svchdyn.
Behaviour Flinshire
Winutred Mckague Bac Biclogy LIC Chester Lemurs Chester
Sally Medhurst BSc Biogy Manchester Metro Nicobar Pigeons Nottinghan
Sopphie Mavlor B5c Paychobogy Portsmoash Chranig utans London
Fiona Raoss B5¢ Zoobogy Mottnghaum Mammals Hadesown
Denck Snec MBA Business Studics Warwick Service standonds Hawanden
Oliver Stanger B5: Biological Science Manchester Mt Primutes Maorpeth
Kusan Kook MPhil'PhD Psychology & Biology Bolion Instinme Lemurs Bidion
Joanne Taylor BSc: Psychology Loeds Animal Housing Licehy, Lincs
Kermy Thompson HND Travel & Tounsm Wirral Metro College Winter visitors Wirral
Annella Tindabe BSc Psychology Loeds Animal Housing Potters Bas
Kt Wacle BS5: Psvchology & Biology Bodton Instiue Lemurs Beverley
Kachel Woaller HB5c Agniculiune Hamper Adam LT Marketing Cinimshy
Sury Wood B3 Zoalopgy Liverpool Chimpanzecs Brstal
Worthington B5c Environmental Biology Liverpool Chimpanzees Manchesicer

i
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1996 WORK EXPERIENCE STUDENTS

97 students using work experience at the zoo as part of their studies

First name
Fay

Cathenme
larmmn
el

sl

Caroline

Debbae

i

Willimm

Joamma

Ry
Philip

Byl
Piuils [
Stuan

Connne

Jaanes
Lindy
Ay
Frmaly
Chiine
Mizil
Jahin
Daniel

leanctic

len=

lahn
Angie
By

Crug

My Fanwy
Jiumes
Gilym

Jovum
Machael

Alexancer
Mike

Foard
Daraen

=amh
Kevin
Ml
Hannah
Sally
Elizabeth

Fevin

AUrmame

Aspar
Athernon
Hagaod
bR

Beal

H-_'. | WK '\-\.l

Benne

Benneit

Herman

Baolion

Branmgzn

H!.-.|Il.'
Browwm

iobibe
Deaviies
[havies

R
Devine
Dnckmman
ki
Edlineion
Edmiuncs
EHimson

Pletcter

Flumsm:s

Catbegin

Lanll
Cioolerhiam
(aram

Larasly

Cinffihs
Hirmson
Huyes

§ [T
Hickson

el

Hopkins
Horon
Ik =

lismes
_|| K S
Junes

Ll

Course and College
School/University

|"||_'-|1 i raimang Cse ".'-.'.|rJT.1-|_'|:|-.| [
I8 Pre vetet Ny degree
Heolooy undereradusie, Cpen |
Warketing and Busimess Stsdies
Mationgl Diploma, Fishers
Shsdies. Sparshobi O ;
Pavehalogy, LIC Chester

I8 Pre Manne Bioloey,
Elkesmiene: Port +

PLICE student, Leeds L
Jis Amamad Mingt Cse,
Slapehey Wiler Dandens
Undereraduaie amise

MWL) T Acdmimiserdion,
Wiest Cheshine C

Pre LTSIty .rm:'-.l:_':-.

Posl Firs D |l|-.l|||.| Yl Cane,
Peaseheath
ik palis schemie - pundens
i"ll"' 1 il :||-I||;|_'_'l.'|||i.'|'-| LRy
Post schonl, voduniary work
Brolosy undergraduie

Wanchester hetrs L.
Grranchuaite: mmicrobaobogist

il "-.1.|||:1_:.;-\.'||||.'||I_ Swockhaolm HS
Jidloery - Liverpool L
[ Froxsham High School
:."Il.'-.lll'r__'_'| Brsiod U
[":'.h"lll'n_!: CRPETIETR & Lipton | Iil—'l' 5
8] ¥ =0l Bryn Chia
[IM] Catening expenence,
Christlewn High 5

B¢, Antmil Managemseni, Dielfi L
Post Ciricl Higher Dipoan
Adimin, W Cheshire C.
[I%1] Abrahan Guest 5 "n-'l.'i:_'.m
Pre Manne Biology, Whithy High 5
BV T Horteouliune, Beaseheath O
Al Seenoe Conrse,
W. Cheshire ¢
:.-".,-;nln_!_-_-._ LI of Wihbes

JnI] Pre zoctogy, Frodsham High 5
Advanoed sciemoe, South Cheshime U
A Levels, pre Manne Biology/
Foolopy degres
[IM] Catening expenence
atznney High 5.
[IM] Birkdkabe High Schol

A levels, e Electrical
1'.|15|:IL1'E|:|E! :||‘5'|’-.'|.'
Bt Dap Ao C e s,
Heeaseheath O

alae | i, Animad Coane
Staffomdshine Coll of Ag

(18] Neston County High 5.

I | Bashopr's Higeh 5.
Gardening expenence, Domm Park 5.
[T Frosdsiaum ||i2_'|| 5

Pre vetennory degnee

[1M] Pre wetennaryimmy

Meston High S

A levels, pre Engineening degree

Home
New Ferry

Crreal Samon

Chesser

Wollaston

¥ ¥ ]
Hampeshar

Cleveland
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uring 1996, 55,799 individuals came (o us on
Dnri_r;mlwd educational visits. These ranged from
nursery children to university undergraduates. We are
delighted, that despite rising transport costs and other

financial pressures. the Zoo continues to be valued as

an educational resource

Our “flagship’ topic was the Business Studies/Tourism
& Leisure course run in conjunction with Marketing
and Personnel, attracting over 17(M) students and
teachers throughout the year. Chester Zoo was one of
the first organisations to offer this initiative, and the
excellent feedback that we have had gives us greal

encouragement for future development.

HM Customs and Excise provided us with many
confiscated items for use on our experience carts and
in our teaching programme. Customs also mounted an
exhibition in the zoo in July to remind people of the
consequences of illegally importing animals, and

restricted animal products, into the UK.

[he Education Division was heavily involved in the
Zoo Federation's Tiger Week, and with the help ol
other members of the stafl and, of course, our
volunteers, we raised a total of £2.0000 which will 20

directly to Tiger conservation projects in nature.

‘Tiger Week’

North of England Zoological Society

EDUCATION DIVISION

Our corps of some
#0 volunteers
managed 1o
achieve an 18%
increase in visitor
contact through
their various
activities.
Highlights of the
volunteer year
include the
opening of the
new Let s Make
Cenrre, made

e wsible through
CERTE W

Lt o e

generous funding SRS
from NWS Bank

and, of course, the

oering af 1l

“Chnstmas Journey
! . L s Wake Cenlre
I'his has become

something of an institution, and in this, its minth year,
attracted over 2,600 ‘journeyers’. An innovation for
1996 was the involvement of various members of stall

in the roles of the Kings, Father Christmas and Joseph.

Upgrading of the collection’s interpretative signage 1s
well underway, with the new, larger format enclosure
labels appearing at the Sand Lizard and Condor
exhibits. Education products offered for sale included
the Adaptations Pack for KS 3/4 and "A’ level, the
Business Studies, Leisure and Tourism Pack and video
for GCSE, "A’ Level and GNY(Q). Two very popular
new craft activities were the 3D elephant and the
Karha cross sutch Kit.

In March, we hosted the North West Secondary
Schools Head Teachers’ AGM at which our educaton
staff gave a presentation on our facilities for school
students. Our in-service courses for both primary and
secondary schools attracted much interest and we
retained our strong links with colleges and
universities. Julie Coxon, our part time suppor
assistant, left for another job in the South of England
and was replaced by Teresa Cibson. Joan Butler, one
of our primary teachers, retired after four years with
us but continues o work on an occasional basis n a
voluntary capacity. Heather Dibbs was taken on in
Sepltember as a part time primary teacher. I took up
my new position as Head of Education at the
beginning of November and look forward to
maintaining the high standards set by the Division and
to developing new directions in the future.

Stephen McKeown
Head of Education
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Tll-.‘ £00%s grounds within the perimeter fence cover an
area of approximately 30 hectares (110 acres) with
more than 20 km (12 miles) of tarmac roads. It is no
wonder people find it difficult to see the whole of the Zoo in
one visil, There are 166 buildings and enclosures within the
Loo, all requinng either heatng, lighting or water and. as a
result, 1o 1994 the Joo used:

Towmn Water A B9 L) hntres
Well Water
Gas 36,422 cubic metres
Fuel Chl

Electrcity

1535 110,000 hitres

330,635 litres

.75 million BW

The Loo 1s continually upgrading s facilines and utilities,
installing new heating and lighting to the far comers of the
grounds. Due 1o the increased demand for water, we have
completed planmng to install an additional bore hole on the
Wist side of the Zoo in 1997

Cne of our major achievements this year 15 the construction
of the Condor Cliffs aviary. This makes use of the redundant
Brown Bear enclosure and has been superbly sculptured to
include a chiff face. This huge exhibit 15 enclosed in a
magnificent new netted structure, a method increasingly
used throughout the Zoo. It was officially opened by His

Grace, the Duke of Westminster on 17 December 196

Other completed projects officially opened duning 1996 were:

Sand Lizard Vivarium opened 14 May by Councillor
Richard Short, the Lord Mayor of Chester. This 1s adjacent
to the Tropical Realm. Because of the timing of the
hibernation of the Sand Lizards, completion had (o be done
on a very tght deadhine. This project was carried out in
conjunction with the Herpetological Conservation Trust,
Enghish Nature, The Worldwide Fund tor Nature, the
Countryside Council for Wales and The European

Community Life project.

New Entrance Complex opened 9 September by Councillor

Lilian Price, the Lord Mayor of Chester.

Elephant Nursery opened 24 September by Man Chantry.
Our baby Elephant, Karha, has proved a great success. To
make life as sale as possible for her, the East end of the
Elephant House was converted into a nursery and includes a

large bathing pool, complete with hot water.

Let's Make Centre opened 28 November by lohn Mercer,
Managing Director of NWS Bank.

The Zoo is subject to very stringent licensing laws including
for health and satety and the environment. Large allocations
of funds have to be used to ensure that the Zoo maintaims s
facilities to meet these requirements. This year, (o meet the
standards of the Zoo Licensing Act. automatic gates have
been installed within the elephant complex, This now means
that keepers do not have to come into physical contact with
the animals as they move between the howse and the
paddock arcas

Waork has begun on our next major exhibit which is the
Monkev Islands development and phases 1 and 2 have been
completed within the year. The work includes diversions of

the roadway adjacent to the original House and the

Menkey Islamnds af an early Slage

construction of three large moated 1slands. The outside ol
the building has been overclad with smooth faced natural
stone blockwork. The islands have been landscaped and
magnificent waterfalls have been built, forming part of the
wiler re-circulation system. As many trees and pliants as

possible have been saved in the development of the islands,

The entrance to the building has been relocated 1o the North
gable end and a new extension added. This includes the hirst
new monkey yard arca together with modern kitchen and
welfare facihines, a rest room, showers, W and off show
storage. Work 1s procecding with the next phase w hich
involves the complete internal refurbishment of the existing
house in 1997.The construction has not been all plain
satling. When excavatnon began for the moats, large pockets
of sand were found. Clay was then imported o puddle and
seal the moats. This work has proved 1o be very successtul

with no leaks!

The Groundstaft deserve a g ‘thank-vou’ as this was the
first full yvear that the new entrance and car parks were in
full Mow. Visitor numbers have been in excess of 1800 a
day over some of the Bank Holiday periods, New methods
of car parking have been used with vehicles parked at the

rate of one every three seconds,

The railway has had another eftective vear, with the work
carried out on the installation of the new controls for the
motors proving very successful. Well done o Peter Bartley
and all his team. We estimate more than 300,000 passengers
used the railway this vear. The Waterbus remains a big

attraction with visitors although it now has some competition,

The Gardens have had a good “blooming year and under the
gutdance of Head Gardener, Eric Rudman, they achieved
success by winning two awards:

B 19 Cerificate of Ment for the Best Laree Tourist

Anreaction, MNorth West in Bloom.

B 1996 Award Certificate in Chester in Blovun
Competition for an exceptional contnibution 1o

the beauty and attractiveness of the Chester Disinct.

To learn the latest technigues, nine of the gardening stafl
have undertaken tramming for the NVQ Level 2 in Amemity

Horticuliure im conjunction with Reaseheath College

The Zoo continues to work with the Cheshire County
Council Employment Training Scheme. From this a full
crew of painters and decorators have been working
throughout the grounds. The advantages to the Society are
clear and the scheme gives the trminees excellent site

experience and a renewed confidence o their skills.
Steve () Brien

Estates Enginecr
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FINANCE & ADMINISTRATION

he financial arrangements of the Society have

required close monitoring during this especially
prosperous year, details of which appear in the
accounis section, Attention has been J‘-:Li1|. 1)
particular, to re-planming capital and maintenance

L_"'-.'|"II.‘II|.|1[I,'.|'L“'~ [ (%] i.,"‘.,..\,'i\_'l,,'LI [|‘||__'- |"l'.||.|'_;:-;.'[-'."l.'| |l."".l."|!'~.

Duning the winter of 19495/96 an improved capital
expenditure control system was established to ensure
tocussing on agreed projects and on the control of
spending plans. Nearly every planned project was
completed and many splendid. often enhanced
attractions - more than in previous years - are the
result. An overdue face-hit 1s o the old staft Time
Oftice entrance which has now been tastefully re-clad
in pine and renamed as the Gatehouse! Maintenance
and repairs have been the Cinderella of spending over
the years and there 1s always catching up to do 1o keep
the Zoo smart and modern. This year, nearly all

maintenance requests have been dealt with

When the Society moved into a positive cash situation
at the end of July, earlier than ever before, further
plans had to be laid. First, surplus funds of up to £1m
had to be invested in the money market for two
months. Second, a revised strategy for financial
borrowing over the next year had to be established, in
conjunction with greatly increased demands for cash
for animal developments and capital expenditure in
1997,

During the year discussions have taken place on the
Personnel function. There 1s a need 10 modernise and

develop taking into account ever more complex

employment regulations and Health and Safeny
provisions. As a result, Penny Rudd has agreed 1o
split her dual roles in Personnel and in the Animal
Division to assume a more senior post as Ammal
Division Administrative Manager. Jayne Quinn has
been appomnted as the new Personnel Manager from
24 March 1997, with an extensive job specification.

Atter much investigation and review n 1996, Council
decided to set up a Fund Rasing Department headed
by a Development Manager. John Kegan took up this

post on 1st January 1997, Details are given on page 35.

Much effort has continued to be put into modermising
our computer capabihity (see page 38). Most stalf now
have upgraded hardware and agreement was reached
to standardise on commonly used soliware -
WordPerfect and Quattre Pro - both in the Windows
environment. Progress with networking of computers

has been slow, but 1997 should show improvements.
Michael jr:.fm S

Financial Confroller

We now have computerised nlls o speed visitors in af the new entrance
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MARKETING DIVISION

his was the anmus mirabilis, when all the good things

happened. The success of the elephamt
house team in hand reanng Karka set the tone of success
tor the year and provided a spningboard for Marketing.
Orang utans, chimpanzees, penguins, lions, giraffes and
camels all produced high profile youngsters to delight the
visitors, giving us something purposeful to sell: and. of
course, this in no way overlooks the important work of
the other parts of the collection.
A timely coordination of the printing of leaflets across
the first critical winter weeks of Karhas life meant that
all our 1996 leaflets featured her on the cover. We
inserted a four page “extra’ in the Gride and incorporated
her on other leaflets and the cover of Chesrer Zoo News
and oo Life. Karfia joined the select band of animals
who have their own TV commercial. Karhia has made
our year. Much ol the recovery in numbers 1s probably

due to her. The first edition of Karha sy Storv. a full colour

children’s book, illustrated by Hannah Lawson (now a
the Royal College of Art in London), with words by Pat
Cade, sold out before Chnistmas. Approaching a fifth ol
the print run was sold to bookshops and libraries across
the regron, Posicards, posters, T-sharts, limited edition
prints and many other themed items followed to

consolidate her appeal.

A year ago. we had just seen a few weeks” trading from
the new Ark retail shop at the main entrance. This is
probably the finest zoo retail site in Europe. Retail sales
have risen by 33% (per head). proving investment pays
off. There was additional business at Chnistmas through a
special access to the shop from the car park.
Appropriately, The Lord Mayor of Chester, Councillor
Lihan Price. was our guest to declare the new entrance
and shop ofhcially open. Happily. business at the original
Fouwntain site was substantially maintained. allowing us
to widen the range of stock and improve our selection of
books. Guide sales were encouraging, with selective
‘commando selling’ on the busiest days boosting sales
from a special desk at entrance. The second edition in the
autumn meant we could update the map and cover
picture 1o show Karha with adult elephants.

Catering resulis were well above budget. though takings
per head have not changed. We completely refitted the
Rainbow, making it a walk-in sundae bar, and are grateful
o Birds Eve Walls for their support. We plan a
comprehensive review of operations in 1997, But if we
take the simular unresponsive position of retailing two
years ago - the now proven cure s investment! Within
the Oakfield, small but imponant improvements have
been made, bringing better lighting and heating. The new
Functions Planner gives the Group Sales Office a qualiny
sales aid. Highlights were the Powergen families day and

Zeneca salan bookings.

AL last, we have completed the exterior signage of the
o0, with elegant pieces of work by Hannah Lawson on
the main approach, Chester Zoo in (alphabetical) animal
ligures, and a trio of life size animals just inside the gates
1o reassure the unfamiliar visitor. On the M53, we now
have signs at junction 10 southbound and improved local
signs too. Two handsome visitor information boards have
replaced much older matenal at the entrance.

A year ago we began the Leisure, Tourism and Marketing

[1r1."'-1."|'||:1'.’|1'i1.'li'| series with Education, These have erown
ihike Karfra) with “full house’ signs often displayed,

Membership topped the 10,000 target - three vears early,
Adoptions are happily moving upwards again. Our
thanks to Maureen Allsopp and Mary McManus for this
most effective operation. Quireach work flourished, and
we had a full schedule of talks to influence groups,
schools and colleges as far away as South Wales. Noah's
Ark went to Manchester, and the Lord Mayor's Shows in
Chester and Liverpool and also supported specialist
Aquarist exhibitions. The launch of the three electric
scoolers was a small tmumph. Much of the credit goes o
stalwart Council Member Jean Dixon for her enthusiasm
and persistence. We must also thank the City of Chester’s
Mobility Officer, Tim Metcalfe and the City Council’s
Mobility Committee for funding a scooter. Chester
Meobility Centre gave us good advice and helped with the
hut. Ross Care from Ellesmere Port have provided a third
scooter on loan. We have opened up new dimensions

with this imtiative

Through the year, we were able to add to our library
resources of up-to date. hroadcasi quality video material
taken to our direction. We succeeded in getting our own
video footage on TV (and in December filmed for the
BBC s Blue Peter), The new retanl video is now ready,
incorporating major achievements of the vear. Our
Internet site is running well. It was developed by
Member, John Benbow who has been awarded a

Crofd Paw' award - the first ontside North America

Pat Cade conunues 1o represent us with North West
Tournist Board, ALVA and the Federation's PR and
Marketing Committee. To all our staff - full time, par
(me, permanent and seasonal - a heartfelt “thank you” for
looking after an extra 100000 visitors and doing it
cheerfully and proficiently. The North West Tourist
Board Silver Award, and the Special Certificate from the
Duke of Westnunster's Awards tor Business & Industry

are on show at the entrance!
Chris Vere

Marketing Manager
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New' informarion board at the entrance




Membership
Tm has been a very buovant vear. A vear ago we
torecast that we could reach 10000 members by the
millennium. Thanks to 5.502 new enrolments in 19596, we
achieved our target in December, with a year-end figure
(all categories) of 10,173 paid
up! Five members were
awarded life membership,
having reached the age of 60
and being fully paid up for 25
YErs.
The annual raffle was well
supported, with the funds going
to our scholarships for
vetennary and zoology students. h: .
These were selected by the Director and Curators and
place a strong emphasis on heldwork i the habitu
countnes: £2 406 was raised after all expenses were paid

wWe had two special late might opemings of the Ark Shop for

members, when they enjoved glasses of wine and mince

pies as well as their 105 discount.

Through the year we hosted some lively speakers for the
saturday atternoon meetings which were extremely
popular with our members (see page 36). Our thanks are
due to all of our helpers who have supported us in so
many ways dunng the course of the year.

Maureen Allsopp

Membership Secretary

Adoptions

T‘hn: number of individual Adoptions rose agan this
year o approximately 3,000. Around 200 of these are

taken out by schools. yvouth organizations and companies.

This takes the total number of individuals reached by the

Adoption Scheme to more than 20,000! Many of these

organizations put a good deal of effort into raising the

adoption fee by sponsored walks, coffee momings ete.

A big thank you 1s due to them all.

More than 1,20K) |‘.u.‘-|1|‘.|lL.‘ attended the two .-'I.f."r-'p.’f'r H.‘J_n in
October. Favourable letters and elephone calls from
adopters afterwards indicated that the *Meet the Keeper’
sessions were the highhights, The 10% discount voucher
for use in the Ark and Feounrain shops were much
appreciated. More and more adoptions are taken out as
gifts with Christmas being the most popular time.

We are most grateful to the many hger adopters who sent
in donations to support Phil Whalley's sponsored
parachute jump in May for Tiger Week.

Mary McManus
Animal Adoptions Secretary

North of England Zoological Society

1996 MEMBERSHIP & ADOPTIONS

funior Membership

he Jumor club continued to thrive in 1996, with

events that once again included old favourites such
as the Contact Session, Tracks and Signs, Day with a
Keeper, Summer Barbeque (this vear we made a 10 metre
long dinosaur on the Jubilee lawn with the help of the
Chester fringe) and the Christmas party. New evenits for
the year were our visilts 1o the fascinabing Natural History
section of the Manchester Museum in February, a
wonderful Apnl day spent fossil hunting (and finding) at
Wenlock E'.I.I:;_"l.,' in ."~i|1|t1p-1|11|'¢,', the m_g_lhl mile hike ;|_|L:u|'|;_'
the Wirral Way in May and a lovely day spent at South
Stack and the Sea Zoo in Anglesey in June. Knowsley
salan Park hosted the Jumors in September, and Tatton
Park's li;:l];_rcrh Fave Us a ;-.:l_llqln:d tour of the Deer Park in
October. There was a new tnp in November, when we
visited the fascinating Nature Reserve and Wildlhife
Hospital at Lower Moss Wood in Cheshire.  In addinon,
thirty juniors spent four days on a biology field trp 1o
Rutland Water which was enormous fun. Our thanks are
due to everyone who has helped us this year.

Penny Rudd
Junior Club Leader

e very popnlar “conlact sessiom fabove and tefrl
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he Council formed a Fund-Raising Task Force in

1996, which formulated a Fund-Raising Policy.
This resulted in a recruitment exercise for a
Development Manager. John Regan was the successful
candidate.

The Zoo continues to receive much needed charitable
support from both individuals and organisations alike.

The Sand Lizard vivarium has been built using very
modern techmques and 15 a marvellous conservation
project. Our thanks are due to English Nature, the
World Wide Fund for Nature (WWF), the European
Life project, the Herpetological Conservation Trust
and the Countryside Council for Wales for their
contributions (see page 4).

We have been able to add the magnificent Condor
Cliffs aviary for our Andean Condors to our roster of
attractions thanks to an extremely generous bequest of
£25,000 from the estate of Sally, the late Duchess of
Westminster (see page 4).

Our Ler’s Make Centre, extending a commitment to a
full educational programme, was made possible by a
very welcome gift of £16,000 from Chester-based
NWS Bank.

A major application to the National Heritage Lottery
Fund had been made for the renovation of the Tropical
Realm and a bid for redevelopment of the Stableyard
was placed with the Millenmum Commission.

The growing legacy income in 1996 included a

£ 10,000 bequest from Miss M Anderson and Miss M
Thomas, which helped improve the elephant nursery
tacihties.

Pedigree Petfoods (Aquarian Division) kindly
sponsored the attendance of our aquarists, Mike
Crumpler and Justin Bell at the European Union of
Aquarium Curators conference in Munich, Aguarian
has also funded our magmficent new, all-colour,
Aguarium Cuide which went to press this year

Several external applications to support scientific
h!l_ILJ'_'. were successiul for staff and research associales,

We must thank The City of Chester’s Mobihity
Committee for approving a grant which bought the
second of our fleet of three electnie mobility scooters,
and Mrs Eileen Ham whose generosity gave us the
courage 1o go ahead with this project. Ross Care of
Ellesmere Port have provided the third scooter on a
permanent loan basis.

Naorth of England Zoological Society

19955 DONATIONS, GRANTS & DEVELOPMENT

Major donations in 1996 included:

£

* The Ronald and Kathleen Pryor Trust 12,000
* English Nature 12,500
* Misses Anderson & Thomas bequest 10,000
* Mr ] Blewitt 3,000
* NWS Bank covent 3,200
* Countryside Council for Wales 2,000
* Primate Conservation International 2,000

Mrs Eileen Ham (in memory of her late

husband) 1,500
* Donations less than £1000 10,200

TOTAL 56,400

The Zoo is eager to thank and recognise all our
supporters tully unless they prefer to be anonymous.
Each major donor is not only acknowledged in the
Annual Report, but individually and personally by the
Director. We are especially grateful o Kodak, Birds
Eve Walls and other suppliers for their continued
support.

The new Development Manager, John Regan, will
develop a strategic approach to encourage a wider
range of support. This 1s hikely to include:
*  corporate and individual gifts
i s I

legacy giving
¥ statutory support
® grants from independent grant making trusts
further development of the membership and
adoptions schemes.
We look torward to a steadily increasing income from
these sources within the next few years.
We are grateful for the allocation of £5,(00 in 1996
from the WWF as their contribution to the joint
WWEF/NEZS/MNigenan Conservation Foundation study
of chimpanzees in Gashaka Gumii.

Michael Jolhnson
Financial Controller

Testing the Eleciric Scoorers
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1996 ZOO LECTURES

Fifty tour lectures were given in our lecture theatre, mainly on species
conservation, animal welfare, and the environment.
13 Jan Penguins - A Vovage to the Emperors, Tony Ord. (MM)

2 Feb Conservation and Rural Development in Kvabobo Narional Park, Ghana,
David Bowes-Lyvon & Jen Hurst. (FF1)

10 Feb crvirenmental and Wildlife Photography in the Tropics. Edward Parker. (MM)
8 March Muadaeascar Tim Gunn, (FFID
9 March The Coelacanth, a Living Fossil Fish: Its Biology and Conservarion,

Professor G M Hughes. (MM)
]3 ‘-.I.'Il‘il .|r.;'JJ"t'|: for 5 Lo .|rl.'4 VIEW |".;|':.:'_‘_1._ !-:ll |:]|_:-|'|_|_|,1j'| "‘,]n,{ 'r|'|::l:_l|,:|[ H-;_'[-;_]_ |:"|.I1'I.||
19 April Biology and Conservation af Sharks and Stingravs, Dr Gordon McGreeor Reid. (FFD

25-26 April Aguatic Animal Managemeni: New Horizons. International Conference oreanised by
Chester Zoo. (SM) 70 participants and 32 lectures/papers.

18 May Annual General Meeting. (MM)

27 Sept UK Elepham International Conference/Workshop, organised by Chester Zoo. (SM)
al) participants and 9 lectures/papers.

5 Oct Karha's First Year, Derek Lyon. (MM)

25 Ot An Evening of Wolves, lan Redman. (FFI)

9 Nov Hilbre Island, John Gittins, (MM)

29 Nov Vovage to the Emperors, Tony Ord, (FFI)

14 Dec The Honey Bee - Magie, Mystery or Science, Professor lan Munro, (MM)
MM Members’™ Meetings
FFI Fauna & Flora International Meetings (NW Group)
SM Special Meeting/Conference

Aguaric Animal Management: New Horizons
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THIRTY-SEVEN

Advertising Agency

Architects

Auditors
Bankers
Consultant Engineers

Environmental Consultants

Guide Book/Zoo Life Origination and Print
Insurance Advisors

Interpretation Consultants, Artists and Suppliers

Land Agents
Land Use Planning

Legal Advisors

Company Law

Employment and Contract Law
European Law

Consumer Research Consultanis
Pension Fund Actuaries

Pension Fund Managers
Photographic Laboratories
Quantity Surveyor
Recruitment Consultants

Television Production

Veterinary Advisors

Video Production Advisors

North of England Zoological Society

1996 EXTERNAL CONSULTANTS & ADVISORS

Williams, Barber & Bird, Liverpool

NBE Partnership, Chester
WK Design, Ellesmere Port

Coopers & Lybrand, Liverpool
Barclays Bank, Liverpool
Untfords, Chester and Southampton

Caldicott Morgan, Maold
Environment Agency, Mold

Rocklhitlh Printing, Liverpool

Lowndes Lambert (UK) Lid, Manchester
Fred Archer, Upton by Chester

Elegy Design, Wrexham

The Calou Copy Centre, Liy ;_'r'|m|.1|
Michael Coupe, Heswall

Les Grandy, Heswall

Hannah Lawson. London

Q E D Advertising & Marketing Lid. Manchester

Colin J'lJ-.!_g_l-:, London
Turtle Graphics, Southampton
E:'I'Iil 1'l-"lu I'I:l“-'."_'.._ | .|l|.‘-1.|,l._'|

Lenton Clark & Co, Chester
RPS Lid, Chester and Manchester

I'L'|L'.:I1l['na"_-. Davis. London

Walker, Smith & Way, Chester

Mace, Jones, Grundy Kershaw, Liverpool
McKkenna & Co, London and Brussels
John Adern Associates. Mancheste
Wilham M Mercer Lid. Liverpool

Fraser, Green Lid, London

Nikko Capital Management (UK) Lid

Ness Visual Technology, Widnes, Cheshire

The Colour Centre. Whitby, Ellesmere Port

Peter Spears, Chester
ERP Selection and Search, Northwich

John Billing Associates, Southport

he Gatehouse Veterinary Hospital, Rossent

University of Liverpool Veterinary Field Station,

Leahurst, Wirral

Hollywood Video, Formby, Merseyside
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nformation Technology or *IT is developing fast

taken steps (o ensure that this phenomenon 1s extensively
utilised and incorporated into the very structure of the
200, New technology can make us more efficient in
admimistration and can also enhance the services that we
provide tor our visitors.

Computer use within the Zoo is not new, although the
earlier systems and software were very different to the
ones that we currently use. During the early 1990°s (light
years ago in computer technology terms) exciting things
pegan to happen. Computers became more user-tniendly
and capable of doing much more than *a number crunch’.
Most importantly prices began to drop, enabling the zoo
o operate more and better systems

I'he Zoo adopted a Software Policy to standardise and
integrate the many and vaned programs used within the
society. This was the first major step torward to
developing an efficient I'T programme that would
encompass all divisions. The next step in the plan was
towards communication between users and SysLems and
this meant the development of LAN's { Local Area
Networks) and a WAN (Wide Area Network). As there
wits already a simple network based in Administration for
Accounts and Payroll, it was decided 1o build on the
present system to network all other aspects of

the developing WAN to eventually connect users
throughout the Zoo together.

As we developed the Zoo's IT plan, another major
transtormation in computer technology took place with
the arrival of more efficient central processing units (or
CPU’s based on 456, Pentium and most recently, MMX
technology). This allowed for true ‘mult-tasking” of
software to become commonplace, 1.e. we could handle
several different computer tasks at the same time. We
were able to move forward within our IT plan and utilise
the new hardware and software without the heavy
financial burdens or user problems that we would have
otherwise had.

As we head towards our internal communication goal,
another extremely fast paced world has emerged: the

a Zoo member, approached us with an idea to develop a
Web Site: an area on the Internet where we can display
imformation on any aspect of the Zoo, including
photographs and up-to-date news. Anyone browsing the
‘Net’ can look at or print out the available information.
This proposed scheme was implemented this year and we
now have an excellent Chester Zoo Web Site (one of the
first for a zoo in Europe and probably one of the best
world-wide) that has won a “Gold FPaw” award in
December 1996,

Iy]nhull}- and 1s affecting everyone. At Chester we have

Admuimstration. This will now also serve as the nucleus of

Our IT strategy is open-ended and continually developing.

Internet, and with it global communication. John Benbow,

North of England Zoological Society

INFORMATION TECHNOLOGY

Lpgrading one of our PO

We should see increasing benefits from the network in
1997 as a real investment in both people and computing
continues with more training and improved skills. As far
as IT 1s concemed, Chester Zoo 15 1in an excellent position
as we go forward towards the 21st century.

Keith Brown
Systems Analyst

CHESTER
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North of England Zoological Society

1996 COUNCIL REPORT

The following mandatory information is given in the

manner required by legislation.

B The North of England Zoological Society owns a
trading subsidiary, Chester Zoo Enterprises Lud,
whose profits are covenanted to the Society. The
Society 15 a registered charity (No. 306077). a
company limited by guarantee {No, 287902),
regulated by its Memorandum and Articles of
Association.

B The Council as elected by the members are:

Dates tor those newly elected and  those resigning are given:
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Dr. john Baker resigned May 1996
Brian Coles resipred May 1996
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Brian Moffell jelected May 1996) resigned September 1996

B The registered address of the Society is Upton,
Chester, CH2 1LH.

B The principal advisors of the Society are:
Auditors  Coopers & Lybrand, Liverpool
Bankers  Barclays Bank ple, Liverpool
Legal Advisors  Mace, Jones, Grundy Kershaw, Liverpool
Walker, Smith & Way, Chester

B Investment powers are limited to those available
under charity legislation.

B The charity's objectives are to run and develop a
zoological gardens. lts policy is the encouragement
ol people to support wildlhife and particular
emphasis 1s placed on conservation, scientific and
educational aspects on an international basis.

B The strategic direction and policies of the Sociely
are determined by the elected Council as Trustees,
with consultation and discussion with the Director
of the Zoo as Chiel Executive and his staff who
implement policy. The Trustees have six formal
meetings a vear, together with an Annual General
Meenng. The Council Sub-committee structure is
indicated against the names (opposite).

B The development, activities and achievements of
the Zoo in 1996 are detailed fully in the Annual
Eeport, principally in the Chairman’s and

Director’s reviews,

M Financial results 1996 ( 1995 comparative in
brackets):

The net incoming resources for the year of £375,000
(£136,000) resulted from higher wurnover £7.434 (00
(£5,984,0001) less expenses rising to £7,059,000
(£3.8458 (K0}, These hgures are derived from the
consohidated higures for the group. The rise of '
EL211,000 in expenses is principally caused by higher \ \ % '\\-.
depreciation charges of £979.000 (£533.000), the :

direct costs associated with increased trading in shops >..§. .
and catering £2,036, (00 (£1.663.0000 and increased 5
chartable expenditure £2,801,000 (£2.486.000). The \
EYTY 00 depreciation charges include an exceptional
E4O00,000 write-down of the Monorail, bringing the
mvestment more in line with the net income stream it
earns for the Zoo.

The Operating Actuivities generated a cash How of
£ 1,400,000 (£7]1 2,000 and which was mainly
allocated o fixed asset additions of £859,000(0)

(E£8 19,0000 and to a reduction of bank overdraft of
E375.000 (£ 164,000 increase).

The net assets held reflect the normal fixed assets and
working capital required lor the z00's trading.
Donations recerved durning the year totalled £56.000)
(E48.(MH)). The 1997 capital expenditure projects
include a new concept Bar Cave and a completely
transtormed Penguin Pool, i addition to completion
of the Monkey Istands development.

Deep Sea Lesure ple. a nval commercial aguarium
attraction, has received a £3 milhon European
Regional Development Grant, and has begun building
within three males of the Zoo. Opening is expected in
19498, and as reported last vear, some restriction in the
Loo's acuvities may become necessary in relation to

the effects of this.

In accordance with Section 384 of the Companies Acl
985, resolutions proposing the reappointment of the
Coopers & Lybrand as auditors of the Society and to
authorise Council to determine their remuneration will
be put to members at the Annual General Meeting.

Signed on behalf of Council
MAR Johnson

Company Secretary

26 March 1997
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STATEMENT OF COUNCIL'S
RESPONSIBILITIES IN RELATION
1O FINANCIAL STATEMENTS.

to prepare financial statements for each financial vear
which give a true and fair view of the state of affairs
of the Society and the group, as at the end of the
tinancial vear, and of the net incoming resources of

the group for that period.

In preparing those financial statements, Council is
required tLo:

B select suitable accounting policies and apply them
consistently;

make | llklyl.'ll]lﬂll‘-u and estimates that are reasonable
and prudent;

prepare the financial statements on the “going
concern’ basis, unless it is inappropriate to
presume that the Society will continue to operate.

Council 1s responsible for keeping proper accounting
records which disclose with reasonable accuracy at
any time the financial position of the Society and the
group, and to enable it to ensure that the financial
statements comply with the Companies Act 1985 and
applicable accounting standards. It is also responsible
for safeguarding the assets of the Society and the
group, and hence for taking reasonable steps for the
prevention and detection of fraud and other
irregularities.

Approved by Council and signed on its behalf by
MAR Johnson
Company Secretary

26 March 1997

Members of Council are required by UK company law

North of England Zoological Society

AUDITORS’ REPORT

AUDITORS” REPORT TO THE
MEMBERS OF THE NORTH OF
ENGLAND ZOOLOGICAL SOCIETY

We have audited the financial statements on pages
41-46.

K speclive resy wnsibilities of Council and auditors

As described opposite, the Society's Council are
responsible tor the preparation of financial statements.
It is our responsibility to form an independent opinion,
based on our audit. on those statements and to report
OUr opinion Lo you.

Basis of rljril.l'.':l.'tl.fl

We conducted our audit in accordance with Auditing
Standards issued by the Auditing Practices Board. An
audit includes examination, on a test basis of evidence
relevant to the amounts and disclosures in the
financial statements. It also includes an assessment of
the significant estimates and judgements made by
Council in the preparation of the financial statements,
and of whether the accounting policies are appropriate
o the Society’s circumstances, consistently applied
and adequately disclosed,

We planned and performed our audit so as to obtain
all the information and explanations which we
considered necessary in order to provide us with
sufficient evidence 1o give reasonable assurance that
the financial statements are free from material
misstatement, whether caused by fraud or other
irregularity or error. In forming our opinion, we also
evaluated the overall adequacy of the presentation of
information in the financial statements,

Opinion

In our opinion the financial statlements give a true and
fair view of the state of affairs of the Society and the
group at 31 December 1996, and of the net incoming
resources and cash flows of the group for the year
then ended, and have been properly prepared in
accordance with the Companies Act 1985.

Coopers & Lybrand

Chartered Accountants and Registered Auditors
LIVERPOOL.,

26 March 1997



E FORTY-ONE

North of England Zoological Society

FINANCIAL ACTIVITIES

CONSOLIDATED STATEMENT OF FINANCIAL ACTIVITIES FOR THE YEAR ENDED

31 DECEMBER 1996

INCOMING RESOURCES
Turnover of charitable trading activities
Other incoming resources

Members’ subscriptions

Animal Adoptions

Donations and legacies

Froperty rents received - external

}’||||:-i'-r|-. rents received - from trading subsidian

MNet income of trading subsidian,

TOTAL INCOMING RESOURCES
RESOURCES EXPENDED

Gross expenditure of charitable trading activities
including exceptional depreciation

Direct charitable expenditure
Animal welfare
Education
Cardens
Property maintenance

Other expenditure

Fundraising and publicit,

Management and administration

TOTAL RESOURCES EXPENDED

NET INCOMING RESOURCES/MOVEMENT IN FUNDS

I " " | 4 Vel ’ I
wcoumulated tunds brought forward

ACCUMULATED FUNDS CARRIED FORWARD

All activities are continuing.

1996
SNIOTES
£'000 E'ooo
3 4,353
199
96
56
ab
4 297
-4 393
1,077
5,430
3 1,413
1,779
249
308
465
2,801
326
515
841
5,055
5 375
2.180
2 555

1995
f'ooo £ o000
3 538
| 36
a0
48
i
238
].!!-r.l
720
4 258
926
1.643
218
()2
3123
2. 486
2H4
426
10
4,122
| 36
2.044
2.180

There is no maternal difference between the result disclosed above and that on an unm wlified historical cosi basis,

All the H'I.'l':.'i.li.'l_".'-h Income is unrestricted except tor ammal .ILll.:ll‘.'tiﬂlh' of £96. 000 (1995 £80.0000) and donatons and Iq_‘:_tn:._'i_l._"'-: af
29,000 (1995 £26,000) all held for, or expended on, specific projects (see note 15),

The Society has no recognised gains or losses other than the net surpluses above and therefore no separate statement of total

recognised gains and losses has been presented.

The notes on pages 44 1o 46 form part of these financial statements.
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BB FORTY-TWO North of England Zoological Society

t BALANCE SHEETS

BALANCE SHEETS AT 31 DECEMBER 1996

CONSOLIDATED SOCIETY
1996 1995 1996 19495
FIXED ASSETS NOTES £'000 £ 000 £'n00 £'o00
: [angible assets 9 3,979 4.114 3,919 4,050
:.! Investment in subsidiary company 10 - - -
: 3,.9/9 4,114 3,919 4 050
'y CURRENT ASSETS
. | Stocks 11 274 255 62 53
Debtors 12 174 142 285 192
Cash at bank and in hand 68 24 62 22
| 516 421 409 267
~ CREDITORS
] Amounts falling due within one vear 13 1,865 7 075 1,700 | 860
I NET CURRENT LIABILITES (1,349) 1,654 (1,291) (1,593
I"|'[ TOTAL ASSETS LESS CURRENT LIABILITES 2 630 2 460 2 628 2 457
' !} CREDITORS
" Amounts falling due from two to five years
E Finance leases - net obligations - 168 . | &8
:5. Corporation tax 14 0 75 112 75 112
| 75 280 75 280
MNET ASSETS 2,555 2.180 2,323 2077
H FUNDS EMPLOYED 15
| |' Income Funds - Restricted 14 22 14 27
| Income Funds - Unrestricted
i.) Designated tunds 802 410 802 410
:i Other charitable funds ].F]'_I" ] S48 1,737 1,745
i’ 2,541 2,158 2,539 2,155
TOTAL FUNDS EMPLOYED 2,555 2,180 2,553 2,177
4
i The notes on pages 44 (o 46 form part of these financial statements.
The financial statements on pages 41 to 46 were approved by Council and were signed on its behalf
¥ Beatrice J. Jones A, Rennmie Barnes
5 Chairman of Council. Chairman of Finance Committee.

26 March 1997
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North of England Zoological Society

CASH FLOW

CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR ENDED 31 DECEMBER 1996

CASH FLOW FROM OPERATING ACTIVITIES NOTES

Nel INCOomIng resources

Net interest pavable

Protit)l/Loss on sale of fixed assets

i}i'||l'i"i lation |'.'I":_1I'*~ net aof amortisation of cantal :.l|'~|"||-
Increase) in stocks

Increase) in deblors

Increase n creditors due within 1 vear

Net cash inflow from operating activities

RETURNS ON INVESTMENT AND SERVICING OF FINANCE
Interest received
Interest ||.||-| - hank and other

Interest paid - finance leases

Met cash outilow from returns on investments and servicing of finance

TAXATION

Net cash outflow from taxation

CAPITAL EXPENDITURE

1 M

Receipls of capital expenditure grants

e 2Ipis Troem :fi'~h::-||'-._1| (8] r....;ﬁ-.l.l;- fixed assets

Fayments to acquire tangible fixed assels q

Net cash outilow from capital expenditure

NET CASH INFLOW / (OUTFLOW) BEFORE FINANCING

LESS FINANCING

|{!'|:|.11.|111'|':I- of capital element of finance leases 16

Net cash outflow from financing

CASH 16

Decrease / (Increase) in bank overdraft

Increase / (Decrease) in cash al bank and in hand

INCREASE (DECREASE) IN CASH IN THE YEAR

The notes on pages 44 1o 46 form part of these financial statements.

1996

£'oo0

375
114
(2)
979
(19)
(32)
lf]_ft

9
(54)
(70)

17

(859)

(164)

£ 000

1,581

(115)

(37)

(342)

=l
=
e |

(168)

419

f 000

136
156
10
520
(27)
(8)
81

1
(B8)
(69)

(819)

{167)

(164)
(48)

1995

Fooo

868

(156)

(38)

(719)

(45)

(167)
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1. ACCOUNTING POLICIES

Ihese accounts have been prepared in accordance with the Statement of
Eecommended Practice (SORP) fod Accounting by Charities,

I he follow ing accounting policies have been applied in "I"'"I”'l-' with lems
whiich afe considered matenial in relation (o the Nnancial statements of The
North of England Zoological Society (“the Society™) and are consistent with

those of the 1995 financial statements

Ihe Society’s systems analyse overhead costs departmentallv. The SORP calls
lor expenses to be analysed on an operational basis and accordingly the
overheads have been apportioned on this basis

Hasis of accounting

[he financial statements have been |1':_'[:._|r;'|,| i accordance with _||-.|'|!|._-;_|:.|,;
accounting standards in the United Kingdom under the historical cost
conveniion

Hasis of consolidation

The consolidaied sisnement of financial activities, balance sheets and cash flow
stalement include the financial statements of the Society and its subsidiary
undertaking made up 1o 31 December 1996 and comply with recommended
praciice lor accountng by chanfies

[he net profit of the subsidiary trading company. covenanted to the Soc HELY,
has been shown as a ‘*illg_-_'|'=.' line on the statement of financial activities, The
turnover and expenses relating thereto are shown in the notes to the financial
statements. lis net profit 15 shown after accounting bor varioas intra-group
charges. Rent paid by the subsidiary to the Society has been shown within
incoming resources wheras the apportioned overheads, recharged by the
aociety, have been deducted from the appropnate expense line in the sttement
of financial sctivities

Funis employved

All funds employed must be expended in furtherance of the ohjects of the
Society, Restricted income funds must be used in funtherance of some specific
aspect of those objects, Designated funds are those which have been set aside
by Council, out of unrestricted funds, for identifiable future expenditure but the
designanon has an administrative purpose only and does not legally restrici
Council's discretion 1o :|.||]1|:-. the funds

Fixeed assests

Fixed assets are included in the balance sheets al their cost 1o the Sociels
Freehold property

In accordance with the practice adopted in previous vears, no depreciation has
been provided on freehold land or property. It is the Society's policy 1o
maintain 1= propery in good conditon, prolonging its wseful life and making
any depreciation provision immaterial, Repairs and maintenance costs are
charged against income in the year that they are incurred

2. STATUS

North of England Zoological Society

NOTES

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 1996

SRl DU iclinges, enclosures, aguipment and monarail sysiem
Depreciation is provided at rates varving between 4 % and 25 % per annum,
estimated to wnite off each asset over the term of 1t useful life. The rates and

method

of depreciation are consistent with those used in previous years. Grants
are amortised il a rate equal to the depreciation rate applied 1o the asset o
which they relate

S rirmals

No annual assessment i1s made of the value of the animal collection. It is
valued consistently al a nominal sum and not depreciated. Purchases and sales
during the vear are treated as revenue transaciions

| edses

Where the Society enters into a lease which entails taking substantially all the
risk= and rewards of ownership of an asset, the lease is treated as a finance
bease. The asset 1s recorded in the balance sheet as a fixed asset and is
depreciated over i1s estimated useful life. Future installments under such
leases, net of finance charges, are included with creditors. Rentals payable are
apportioned between the finance element, which is charged to the statement of
financial activities as interest, and the capital element, which reduces the
oulstunding obhgation for futune instalments.

All other leases are operating leases and the rental charges are taken 1o the
statement of financial activities as incurred

Slocks

atocks are valued on a basis consistent with that used in previous years at the
lower of cost and estimated net realisable value

lurnover

fumover represents cash and invoiced amounts of admission charges, goods
sold and services provided (stated net of value added ax)

Pensions

Ihe Society operates a voluntary pension scheme covering the majority of
permanent employees providing benefits based on final pensionable pay. The
assels of the scheme are held in trustee administered funds completely
independent of the Society’s finances. Contributions to the scheme are charged
1o the statement of financial activities so as (o spread the cost of pensions over
the emplovees” working lives with the Society.

Froperty Sales

Profit on sales of land and buildings consists of the difference between the net
amount realised and the sum of cost and subsequent additions and is reported
separately on the face of the statement of financial activities in any year where
i sile has occarred

The Society is a company limited by guarantee and has no share capital. Members have guaranteed the liabilities of the Society 1o the extent of £1 each, The Society

=

15 registered with the Charity Commission No. 306077, As a registered charity, the Society is entitled to claim exemption from the charge to tax on income and
chargeable gains at Section 505 Income and Corporation Tax Act 1988 and Section 256 Taxation of Chargeable Gains Act 1992, In the opinion of Council no

corporation tax hability arose inorespect of the Society’s activitics in the year,

3. CHARITABLE TRADING ACTIVITIES

Turnover

200 admissions
Monorail and boats
Guides and ather

Gross expenditure

LS00 admissions

Monorail and boats

Monorail and boats - Exceptional depreciation (see Note 9)
Guides and other

4. TIRADING SUBSIDIARY

- CHESTER ZOO ENTERPRISES LIMITED
Turnover
Direct Cosls

Gross profit

Indirect Costs - property rents paid to parent company
Indirect Costs - management charges paid to parent company
Incirect Costs - other overheacs

Nel profil
Amount covenanied (o the Sociefy

Retained in subsidiary

1996 1995

E'ooo £ o000 E'oon £ 000

J.8544 P

257 250
= R 4,353 _179 i 518

471 445

346 176

20 :
__147 1,413 105 026
2,940 2612

Catering  Shops Total

1,780 1,301 3,081 2. 446
1,226 810 2,036 1,663
554 491 1,045 JH3
160 137 297 238
208 84 292 284
29 3 b4 75
127 265 3492 | 6
393 __183
i1 3
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L QOc
'.;' NET ""’1‘:—}‘!""}-'“5\.-[ IN FUNDS .‘_’nuuﬂ.F ”:L’nuu j_'n:n::-n] ”Ji"cmn
Is 15 alter charging
witor's remuneration dudit (Sociehy: £8.000, 1995 £7. 000 11 10
on-audit (VAT planning and advice H0 14
Yepreciation el ol grant amortisalion 974 2210
FURE N eCpLil el 14 13
Interest payvabile - bank i aa
Interest pavable - finance leases 69 69
123 |57
Less: Imterest receivable ) 114 | | 56
Iperating lease rentals ||I.."' anid Bruipment 3 i

£ permitied |"-:- Section 230 of the Companes Act 1985 the ?‘llln'il.'l} s results are included in the consolidated statement of financial activities and no separate statement

of fimancial activities is 5_1||_I\|||_|-:|1.\J | he Socieiy s .\:\.“-I1i||-\. for the financial vear, determined in accordance with the |..l.'\-|||["-||"|'-"“- Act, was E376,000, (1995 £ 1330000,

6. DIRECTORS

Remuneration and expenses, The members of Council, being charity trustees, received no remuneration {1995: Nil). One trustee was reimbursed during the
year for travelling expenses incurred. The aggregate amount of those expenses was £ 35, ( 1995 Nil )

Iransaciions with rustees, The S pety entered into contracts with 2 firms with which Trustees have business connections as detailed below
Mr. G, K. Jump, partner, Mace, Jones, Grundy Kershaw £6,000 { 1995 £ 6,0000-Legal services

Mr. 1. H. Howatt, partner, ERP Selection and Search £1,0000 ( 1995 £ Nil)-Recruitment services

Cl irustee indemnmity insurance. Insurance costing £3,000 has been taken out by the Society to protect the Society, its trustees and other officers againsl the
cimisBquences of any unintenibonal neglect or defaull on their par 1996 1 G4 5

7. EMPLOYEES E'ooo £'o00

II-_\'\_-_:l EERE LT CO5TS
LR I e c . . .
Vil S ATE alari .'.",ﬁ-.:rf!l 2 512
SOCIA SaCuUrity Cosls 2721 113
i ¥he DENSICTY OS5 |43 1 ]H_
b Emoluments 3,022 2 873
The number of employees, including those employed for only part of the year, whose emoluments for the year (excluding pension contributions) fell within
cach band of £10000 from £40,000 upwards was as follows
Mumber Mumber
From £40000 1 o £50.000 1 }

From £500001 to £60,000) 1
| INLmiEeer oo [IErSCNS ermp oy

Ihe average (Tull iime equivalemi=) throughout the financial year was as follows

Fermanenl  Temporary  Permanent  Temporary

dmimal Welian [ 3 = K
Maintenance and gardens 52 1) 51 13
Eclucation i = 3 -
Publicity and fundrais rig i - [ :
Catering and shops 18 48 19 42
Administration 21 5 20 L
155 ivin 154 l':u.-_t

8. PENSIONS —

Pension contributions are determined by o qualified actuary on the basis of tnennial valuations using the projecied unit method, The assumpiions which have the most
significant effect on the results of the valuations are those relating o the valuation rate of interest { 9 % poa), the rate of future salary inflation and future increases in
Lower Earnings Limit (7 % p.a.), the rate of future pension increases { 4% poa.) and the rate of future dividend growth (5% p.a.), The most recent valuation was at 31
December 1993 which showed that the market value of the scheme's assets was £1.973.000 and that the actuanal value of those assets represented 102.3 % of the

benefits that hisd accrued 1o members, after allowing for an increase in pensions, in line with the increase in the Retail Price Index, with effect from | January 1995

The contributions made 1o the scheme have been WViemiers SOc ey
y Vo Coninbutory members b "M 194

i e L onir ||_I'll". s e rs e I
Mon - Contributory membsers P P

Ihe actuary has given it as his opimion that, provided contributions continue at the revised rates as set out above, the next actuanal valuation as at 31 December 1996 is
expected to show that the resources of the scheme are likely, in the normal course of events, to be sufficient to meet in full the liabilities of the scheme as they fall due.

Contributions amounting to £1.000 were due by the Society to the fund at the year end and are included in creditors { 1995 £8,000 prepaid )

9. TANGIBLE FIXED ASSETS Frechold Buildings & Momoral Machinery Animals Tolal

] ] properly enclosures system & equipmen
CONSOLIDATED E'ooo £'o00 £'oon E'non £ 000 E'ooo
COST W1 January 1996 hil 4,468 1,459 1.411 150 #1006
woldlitions - LT 2 170 - H54
Disposals - - - (38) - (38)
Al 31 December 199¢ 581 5,155 1,498 1,543 150 9,3/
DEPRECIATION At 1 January 1996 : 2119 737 987 149 3,992
Prowicled during vear - 217 S50 212 - 979
Disposals - - - (23) - (23)
A 31 December 1996 - 2,330 1,287 1,176 145 4. 984
NET BOOK VALUE At 31 December 1996 581 2,819 211 367 i 3,979
A1 Janwary 1996 3 2,349 759 424 | 4,114
The net book value at 31 December 1996 represents fixed assets used for :
Chantable lrading activitios - 1,014 211 7 - 1,262
Drirect charitable purposes - 1,521 - 158 1 1, 6ED
CHher [ILIFPAEES 581 24 . 172 - 10037
581 2,819 211 367 1 3979
Ihe depreciation charged for the year to 31 December 1996 was allocated
Charitable trading activities - 43 550 11 - b
Dlirect charitable uUrposes - 145 - 11 - 255
Other purposes . 29 = a1 - 120
- 217 55100 212 - 979
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BB FORTY-SIX I
9. TANGIBLE FIXED ASSETS (Continued)

Animal purchases of £ 6,000 (1995 £4,000) and sales of £1,000 (1995 £4,000) have been treated as revenue transactions

Included in the total net book value of tangible fixed assets is £70,000 (1995 £587.000) in respect of the Monorail system acquired under *finance” leases. Depreciation

for the year on these assets was £517,000 (1995 £117,000). An additional £400,000 depreciation was provided in 1996 in respect of the Monorail system to reduce its -
net book value to £211,000. The permanent diminution in the value of this asset reflects Council’s opinion of the value of the income stream generated by it

Council is of the opinion that the market value of the Society’s land, property and buildings 15 in excess of their book values

Mo European Eegional Development Grant was received in 1996, In 1995 £76,000 was received in respect of cenain assets acquired in the year

All the tangible fixed assets incloded in the consolidated statement above relate entirely to the Society, with the exception of the machinery and equipment where the

equivalent figures for the Society alone are: COST DEPRECIATION MNET BOOK VALUE
E'o00 £'ooo £ ooo

Al 1 January 199¢ 1,298 038 360
Additions 154 154
Disposals (A7) {23] 14
Prowidec curng year 193 (1593

Al 31 December 1996 1,415 _ . I_.]l'll-t $07
10. INVESTMENT IN SUBSIDIARY COMPANY -

The Society has a wholly owned trading subsidiary, comprising 100 ordinary £1 shares in Chester Zo0 Enterprises Limited, incorporated in the UK, which operates the
catering and retail activities of the 200 from cutlels rented from the Society. It covenants itz taxable profit 10 The North of England Zoological Society.
Audited accounts for the year to 31 December 1996 will be filed with the Registrar of Companies. A summary of its trading resulis has been included in Note 4.

CROLUP SOCIETY
1996 19495 19960 19495
11. STOCKS £'o00 £'000 £ 000 £'o00
Coods tor resale 235 219 23 |
C_onsumabhles 19 %] 39 5]
274 235 bl L3

The n:“]'ll:!ul.' ement cost of the above stocks would not e '-.L'E:|'|:|1-||.':|.|'H|f.- different from the values stated

12. DEBTORS

lrade debiors 17 | 4 11 i
Intra group deblor - - 93 6l
C¥her debiors 11H &4 143 70
Hrepayments and accrued incomi 9 44 4 4
174 142 285 192
13. CREDITORS - AMOUNTS FALLING DUE WITHIN ONE YEAR

Bank overdraft (secured 993 1,368 O3 1,331
CObligation under inance lease 185 185 185 185
rade creditors 188 265 337 18549
Lorporation fax 38 14 AH 18
Cither taxes and social securily cosis 143 | GO a4 Fl|
Oither creditors 29 i1l 21 22
Accruals tl'i 28 B2 24
1,865 2,075 1,700 1,860

The bank overdrafl is secured by a Nixed charge on the freehold property. Intérest is charged at a fixed rate related 1o the bank base rate.

14. CORPORATION TAX

As the Society is a Registered Charity it had been considered that no tax liability (other than V.ALT.) arose on income. However in 1993 the Inland Revenue ruised an
assessment on certan of the catenng and souvenir retailing activities in respect of the financial vears up to 1991, A settlement figure of £225 0000 wis agreed, payable in &
equal instalments of £37 500, interest free, from 1994 1o 1999, Since | January 1992 any commercial activity which falls outside the statutory exemption for the purposes
of Corporation Tax has been conducted through Chester Zoo Enterprises Lid, which pays all s taxable profits annually o the Society by Deed of Covenant.

15. FUNDS EMPLOYED Balance 1 lanuary 19965 oy Iumcls Fumncls Utilisieel  Balance 11 December 1906
Restricted Income Funds fnon § o0 £ 000 oW
Animal adoptions schems el 06
Animal wi |:.|.'|'||-'|;|||I'\- 12 17 19 10}
Education projects 10 a | }
Cither capital projects L " Sl - R . o

¥ 12 133 K
Designated Funds =
Animal weltare projects 263 917 i G2
E||.|| Alne -|'||||-:|5r'-: Is 14 25 | 4
MNew enlrance complex M . 31
Cither .||||I.|i projects | 21 271 1 71 3
—_— :.I..I_I._ _— I : L ’ LR
Other Charitable Funds 1,748 LO6E 1,077 1.739
Total Funds Employed 2,180 5430 3,055 ? 555
16. ANALYSIS OF CHANGES IN NET DEEBT DURING THE YEAR
Balance 1 lanuary 199G {Cach Flow i 1996 Balance 11 December 19965
r'il'lu'll'llil!lj.'I E D b o
Finance leases |:|-|n__: fotal inancing = ':_. 1 bdd) |85
Cash 2
Bank overdrali (1. 368 75 LAY
Cash at bank and in hand i . S g b4 L
Total net cash (1,344) = e kN _ 925)
Net Debt : 0991 (251" ' ' 70
17. FINANCIAL COMMITMENTS GROUP SOCIETY
1996 1995 19946 1 995
Eooo £ oo0 E'oon £ oon
{ ._L[r|L|.| |:"-.|:|e':1|'||||,1r-e_'_ contracked for bhutl not |||-:|'..|||1'-:1 91 12 91 12 |

ﬂII.'H' 1% <11 .II'IIII.].!l commitment in rl"‘-ul RS “FI‘I"[-\.HIT'I]:
leases which EXIre Wy ithin bwo to five years of: 3 i ] }

18. CONTINGENT LIABILITIES

[n 1989, under Section 4 of the Development of Tourism Act 1969, the Society received a grant from the English Tourist Board of £40,000 towards the cost of building
the new Chimpanzee House. Under certain circumsiances this grant could become repayable, although no Liability is expected to anse.
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11]
The financial accounts, as presented (pages 40-46), are subject to detailed technical
and legal constraints. f
5.0 Ty 5]
Fhis intormal presentation is designed to explain more simply our financial situation. 'f'_i.J*' '.Q... B ‘In
o i W
T ! i ; . 5 P s . N S
he charts show where our income comes ftrom. and what is available for l.tu o T S o RO | £
- . i - - i o .-_ . A
conservational expenditure and capital dey elopments after deducting overheads. -.:’*; R e W R
4 l.__._-‘l. h-‘ T N j:
l"'\. I!.'l. -\ " '1' .
_Lm r .- L} 'h..x
£ . i_.‘"‘!x hy "‘1l ‘ll
. .
Admission Income 7L :"' :"'«.51 1 A i
Catering (net o, \ » A\ R '
INCOME Hfll:-||~-|1e=|! Qo &
THE WHOLE CAKE by 1% |
Cuice Books I
4 2 y
£5,100,000 Membership,
'I'|_I|-iI|I|||:'|.'":'\-\.
and Donalions e
Y
Minus FIRST BITE
Ceneral Admin GO
and Finance
ﬂvERHEAD EXPENSES Maintenance 2385
EI,THU,DI]D* Marketing expenses 17 %
(Cash)
Leaves Y
SECOND BITE
FUNDS FOR THE Animal Weliare 71%
L00’'S CONSERVATION £2 000.000* Gardens and
I r ] . { 1!
MISSIGH ; Corounrcd Stali ik
Education 100
| Foar .i-"n:n_.lpiﬂ.ﬂ
! THIRD BITE development, overdratt

and working capital

CASH SURPLUS
FOR CAPITAL
DEVELOPMENT

*For simplicity, figures have been rounded.
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Allocation of Resources to Conservation

k
_j.i, ‘t. 'f‘.; \ = - i |
@ L Ihe Zoo’s Mission, as given in the Preface (inside front cover - page 2) is ‘to promaote

t y "'il" . i | 5 ¥ 1 : - F
s i conservaltion through animal welfare, education, recreation and science’,
; 1 g i " i e -
"1g $ i e A [he pre chart gives a general indication of the allocation of Zoo monies to those
kRS : _ conservational activities.
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Annual Zoo Visitor Number {(‘000)

1996 Visitor levels -f"'-.r'.l'.'mri."rls" the under 3%) have returned to those of the late 1980 %.
The ‘tramlines’ give an idea of the normal range for visitor numbers.

1000k —

900k

300k

700K

fl'[]”l. | 1 l 1
1980 1985 1990 1996

e
—
—
-
—

——




B8] FORTY-NINE

..r-
4
o
.-.\. .-- —_l‘ =
GICAL g
,:,w” .?ﬁ{x
O e
(3]

‘CHESTER

Chester Zoo's global involvement in conservation and scientific study

North and South America
|  United States of America
World Zoo Organisation
Anmial Meeting, Denmver
Loy Federation Touwr, Southern States
* Shenandoah Navional Park studh
[ Yenttnge Scientist of the Year Award)

*= Crrcterrscld visit

I

Mexico
Director's visit
Wilditfe conservation projects
3 Chile/Peru
Andean Condor conservarion project
4 Falklands Islands
Fenguin conservation project
»  Brazil
* Veterinary study of Maned Wolves
i Brazifian zoos and in the wild
(Zoology studentship)
.I'fi'r',ri'c'u‘rnrr-'_-i:.l"-'n"'- VISHE, VERORTEHS

snake project

Europe
b United Kingdom
* decies Recovery Programmes
for Tadpole Sheimp and Sand Lizard
* Harvest Mowse, Dormeonse and
Barn Owl reintroduction schemes
* Conifer comservation project
7 Eire
Work experience student to Chester
8 Sweden
Wik EXPerence sticdlents 1o Chester
9 The Netherlands
* Work experience students 1o Chester
* Staff visits
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10 Russia
Sreeding toan of Asiaric Lioness
Work experience student to Chester
11 France
* Breedine loan of Penouins
O prerfenrienl visins
12 Switzerland
Curatoral and Keeper visits
13 Germany
= Reeper's tour
Agpriariint Curalors meeting
14 Spain
Work experience students ro Chester
Africa
15 Nigeria
Crumpanzee survey fieldwork
( Crashaka Cirennni)
16 Namibia
Support for British Schools
Expedition Sociery
17 Tanzama
* Endarofta Secondary School hunior

Members” support for school projects

* Crchlid fish sty - Lake Tanpganvika
18 Uganda

'Ii:'n'-:'.l'.".ri'rr.'f'.' '-'.'Jrre'_'l. 0 ||'Ie.'.l'.f}.lr-lls:'.

(Zoology studentship)
19 Madagascar

Lemr Belwngonr fieldvwaork
20 East Africa

Support for Save the Rhino Intemational

21 Rwanda
Support for Dian Fossey Gorilla fund
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22 Ghana
."':'."e."Jr.':: ecelogy of F'.'.l'r'lr:l.l'm.ljr'-
(Zoalogy sindeniship)
23 Zimbabwe
Spotted Hvaena belaviowral stuay
24 Zambia
* Helmet Shrike belanviowral sty
Visir to Chester for discussions on
11} .|.|II.|III.|-,r|" e '.'II T 'y
25 Cameroon
\frican Grrev Parvor behavioural stueely
26 Guinea-Congo region
Zoogeograpitical stdies
27 Sevchelles
Fruit Bat study ( Zoology stuetentship)
Asia
28 India
= 2O Oirenet sHport
= Staff visit
8 Visit e Chester on British
Council conrse
29 The Philippines
* Spotted Deer Recevery Programine
® Fruir Bar and Warer Monitor studies
(Zelogy studenrships)

30 Malavsia
Orang wian conservation profect

Australasia
31 Australia
* Keeper visits and exchanges,
faronga FPark and Perth Zoos
¥ Ovang utan breeding exchange
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NORTH OF ENGLAND ZOOLOGICAL SOCIETY
CONSERVATIONALLY SENSITIVE SPECIES LIST 1996
EXPLANATION OF CONDES LISED

1. WORLD CONSERVATION UNION (IUCN) AND BIRDLIEE INTERNATIONAL (ICBP) CODES

COMMERCIALLY THREATENED (CT) Taxa not currently threatened with extinction, but most or all of whose populations are threatened as a
sustmnable commercial resource, oF will Pecontie so. unless thesr L"'q.i.lil'll_lll-_l'_l iy resulated. This caleeors ~'|'“|"5:'-"“ anly 160 1axi W i i populations
are assuimed o be relatively large. In practice, this category has only been used tor fish and aguatic invenebrae species of commencial T R

that are being overfished in severl parts ol then ranges
CRITICAL (C1A maxon s "CUntically Endangered’ when it is facing a very high nisk of extinction in the wild in the immediate future
LIEC LI ! Population in moderate decline and population more than 10,000 breeding pairs or 40,000 wintering individuals

ENUANGERELNIE] Taxa in danger of exninction and whose survival 1= unlikely if the casual factors continue operating. Included are 1axa whose
numbers have been reduced 1o a critical level or whose habitats have been so drasticallv reduced that they are deemed 10 be in immediate danges

ol extinction. Also included are taxa that may be extinet but have definitely been seen in the wild in the past 50 vears.

YT y e, c , : } i -
EXTINCT (Ex) Species not definitely located in the wild during the past 30 vears (entenon as used by the Convention on International Trusde in
Endangered Species of Wild Fauna and Flora). On a few occasions, the category Ex? has been assigned; this denotes that it is virtually certain thai

the taxon has recently become extingt

INDIE TERMTNATE (1 Taxa bivenan Lo b I ndanecred , “Yulnerable” or 'F'l::'.ll\,,'. i s here there 15 niot -l.'I"I'\-Ij:_'I'l PO ECSTI R BRI 4% Sy W |11|;|'| ol Ui three
'-.'-..I.'l.."__'-"!l."*- 15 Appropriaie

INSUFFICTENTLY KNCAWYN (K) Taxa that are suspecred but not definitely known 1o belong 1o any of the above categories, because of lack of
inlormation

LOCALISED (L) Population more than 10,000 breeding pairs or 40,000 wintering birds, and neither in moderate por in large decline, but with more

than "W of the population occurring at 10 or fewer sites (Important Bird Areas) as listed in Gommett and Jones © 19559

NEAK THREATENED (NT) In a “Low Risk” category and does not qualify for any of the categonies *Critical’ ‘Endangered’. *Vulnerable®, etc.,
but are close o qualifving for the threatened categones.

RARE (K) Taxa with small world populations that are not at present “Endangered’ or *Vulnerable’, but are a1 risk. These taxa are usually localised

within restricted geographical areas or habitats, or are thinly scatered over a more exlensive range.

THREATENED (T Threatened is a ;::-.'llrr.|| ferm (o denale species which are “Endangered”, *Vulnerable®, ‘Rare’, “Indeterminate’ or *Insufficiently
kKnown® and should not be confused with the use of the same term by the U.S. Office of Endangered Species, In previous yvoeduwmes it has been

used to denufy taxa comprised of several sub-taxa which have differing status caregories

VULNERABLE (V) Taxa believed likely to move into the “Endangered’ category in the near future if the casual factors continue operating. Included
are taxa of which most or all of the ['l.l|:-|‘:i.'.l'|'-l'|-- e -.JL"'LI'L'-I"-II'I_:' because of over |,'I-.|1?|'-|I;|||||1|_ exlensive destmection of habitat or other environmental
disturbance; taxa with populations that have been senously depleted and whose ultimate security has not yet been assured; and taxa with
populations thit are still abundant but are under threat from severe adverse factors throughout their range. N.B. In practice. ‘Endangered” and
“Vulnerable” categories may include. wemporarily, taxa whose populations are beginning to recover as a result of remedial action, but whose

recovery 15 msubfrcent 1o justify their ransfer 1o another ciategory

2. CONVENTION ON INTERNATIONAL TRADE IN ENDANGERED SPECIES (CITES) CODES

APPENLNN Tincludes species threatened with extinciion and for which trade must be subject 1o particularly strict regulation and only authorised
Irl '\-""\-;.'l.'||.-|'\-'lr|-||| Clreumsiimnees

\PPENLUX If species are sl necesssarily now threatened with extincrion but may become so unless trade is sinictly regulated. Appendix 11 further
contiuns so-called fook-alike species, which are controlled because of their similarity in appearance 1o the other regulated species, therehy
I'.||.':|||:.|i||'|'l_' i more eflective control.

VEHEMLYY I includes ] | i [ than are ~-'rl'='_l-E'-: ¥l re g fiest withen the jerisdicnion of g Party and for which the corapreraiton af arher Paries 15
needed in order o prevent or restrict their exploitation

REFEREMCES

Anon. (19495) Offscial Journal of the European Community LS7. Yol 38, Office for Official Publications of the Evropean Community, Luxembourg, S0pp.
CBSG Camp Reports (various dates) Cranes, Waterfowl, Columbiformes, Galliformes, Asian Hombills, Parmots, CBSG. Minnesota, USA
Collar, . L, Crosby, M. ). & Sunersfield. A, 1 (1999) Binds ro Winch 20 The World List of Threatened Binds. Birdlife Intemational, Cambeidge, UK, ATpp
Farre, L 5. (1989) Ietermanional tride i endangered species: a puide fo CITES. 415pp.
t;“ﬂlrrlt'ﬂid_ﬂq'_ B. decl 199 ) Forid FUION Red List of Threatened Animals, WOMC, [_';|_|1'|hn.;_1!;|_'_ LK, 286pn
IUCKN (19493) 1994, TUCN Red Liss off Threatened Animals. IUCN, Gland Switzerland and Cambridge, UK, 286pp.

MoGowan, P 1. K. & Garson, P 1, (1995} Pheasants: Stanes Survey and Conservation Action Plan 19951900 JUCN, Gland, Switzerlund,

Schouten, Kees (194) Checklist of CITES Fauma and Flore, CITES: Secretarial, Lavsanne, Switzerland.
Tucker, 5 M, & Heath, M. F {19945 By in Enirrpe: [heir Conservanion Srtanes. Birdlife Intemational, [:';|,||:-I1||-;Jp|_', LK. Hpp

ABBREVIATED CODES

Ex = Extinct in wild form | = [ndetermminane X = bred in indicated peviod

E= fl'l-l:l:ll'l#ﬂ'd K = Insufficiently kiiwen C = Crfical iby Bandlifc)

V = Vulnerabile k¥ = Uncder teview NT = Lisied 38 near theessened |:n. Rardlitee
E = Rare D = Declining 1 =CITEs | 3 = CITES I

L = Localised 5 = Sl 2=CITES C1 = ANNEX T
[Eurnpean status i panenthesisi MIA = Mol applicabde

RE-INTRO) PROG = Species held al Chester Zoo that are o have been the subject of cooperative re-introduction programmes. (X7 = English Nature Programmes)
* Mol curently in a breeding pair or group.  + recent arrrvals or not vel of breeding age.  *** This species will be joining the collection in 1597
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AMPHIBIANS
FISHES
INVERTEBRATES
REPTILES
|
il SUMMARY
1} Pppie Subln lizan GRIRINE NUMBERS OF CONSERVATIONALLY SENSITIVE SPECIES IN
R Pk R EACH MAIN CATEGORY
Sk IUCN  Other  Total
oyl Pty Red List Categories B« 6| CITES1 &3
L e L MAMMALS 37 i 475 CITESH 98
: BIRDS 47 7 |y Bindlfe 86
¥ e i i REPTILES 1 17 et
I Madigacn Yer e S e i 1 AMPHIBIANS | 4 5 | f
% st i Eox INVERTEBRATES 5 7 S e =) :
e i sl : | TOTALS S Kh, o
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NORTH OF ENGLAND ZOOLOGICAL SOCIETY
ANIMAL STOCKLIST 1996
TEXT LISTINGS

Cosdumn 1,
Colwmn 2,
Column 1.
Columan 4
Column 5.
Colemn &,
Column 7.
SUMMARY
LIVESTOCK TOTALS AS AT 31 DECEMBER 1996
Number of Number of Species Specimens
Species (End 951  Specimens End 95 Bred & Reared  (End 95)  Bred & Reared  (End 95)
Mammals 73 (76) A1 (670 12 (300 144 (122
Birds 210 (206 952 (954) 76 73) 293 (261)
Reptiles 50 (44) 362 (270) b A 146 1155
Amphibians 18 (17} 114 129) d (2 135 1)
Fishes 136 (134) 2833 13158 44 {38}
Invertebrates 40 139 622 460 18 (18]
Totals 527 (516) 35N {5639) 180 (169) 718 (509)

* Not included
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